CepiktecTepre KblI3MET KepceTy

LIapThbl

Ocebl CepiktecTtepre Kbi3amMeT kepceTy wapTbl — 6yn KasakctaH PecnybnuvkacbiHbiH A3amaTtTblk kogekciHiH 389-6abbiHaa
XoHe 38-TapaybiHAa Ke3aenreH TopTinneH xacanaTblH KOCbIy LwapThbl.

1.TepMV|Hp,ep MeH aHblKTaMarnap

1.1. Call Center — CepikTecTepaeH TenedoH KoHbipayrnapbl MeH XaTTap KabbinganTblH XoHe eHAeNnTiH, Kaspi-ain
eHiMAepi MeH KbiameTTepi Typanbl xabapnanTbiH xxaHe CepikTecke KblaMeT KepceTy YLWiH Kaspi ankbiHOalWTbIH e3re
dyHKUMANapabl atkapaTtblH Kaspi-giH 6eniMweci Hemece Kbi3aMeTi;

1.2. Kaspi Pay — «OHnaiiH nnatcpopmaga» Cepiktectepre kbiameT kepceTy bargapnamacsi;

1.3. Kaspi — «Kaspi Bank» AK;

1.4. Y3iHgi kewipme — Cepiktectepre BKKLU-ga kesgenreH ToptinneH Cepiktecke xibepineTiH TaHganfaH keseHge Lot
OombiHWa xyprisinreH Onepaunsinap Typarnel aknapar,;

1.5. Cepiktectepre BKKLU — ocbl Cepiktectepre KblamMeT KOpCeTy LapThbl, OHblH TananTtapbl CanTTa >xapusnaHfaH
oHe CepiKTec yCbIHbINFaH WapTKa TOMbIFBIMEH KOCBITY apKbifbl onapabl kabbingam anagbl;

1.6. Kocbinyra eTiHiw — Kaspi 6ekiTkeH HbiCaH BoMbIHLLA XacanFaH, CepikTec aneKkTpoHAbIK TYPAE XaHe/HeMece KaFas
XeTkisriwute 6epeTiH, Cepiktectepre BKKLLU-ra kocbinyra CepiKTecTiH KeniciMi »kasblinFaH eTiHiLL;

1.7. Banmnanbic apHacbl — Cepiktec/lMaganaHywsl/Kaspi namganaHatbiH TeNekoOMMYyHUKauusnap enici, ofaH
anekTpoHAablK nowTa (email), nowTanblik 6annaHeic, Meccenmxep 6ombiHWa xabap, Mobunbai kocbiMwaaarbl xabap,
Mobunbai 6aHkuHr, SMS-xabap, Mobunbai KocbiMwa XoHe/Hemece YKeke kabuHeT apkbinbl Push-xabapnamanap,
TenedoH, dakc, anekTpoHAblK TepMuHangap, MHTepHeT xaHe KP 3aHHamacbiHa cail GannaHbiC apHacbkl Gonbin
TabbinaTbiH 6acka Aa 6arnaHbic apHanapbl;

1.8. KnueHT — Kaspi-mMeH Ke3 kenreH 6aHKTiK LuapT )acackaH TyFa;

1.9. XKeke kabuHeT — ONEKTPOHAbIK KbIBMET any yLiH VIHTepHeT xeniciHae KopranFaH balinaHeic apHacbkl GobIHLLIA
korkeTimai 6onaTteiH CantTarbl/Mobunbai KocbiIMIaAarbl aknapaTTblk 6eniwv;

1.10. Meccenpxep — Cepikrectepre BKKLU-HbI opbiHOaFaH ke3ge aknapaTneH anmacy MakcaTeliHga Tapantap
navganaHaTtbiH, xabaprnapMeH anMacyra apHanfaH 6argapnama HeMece KOCbIMLLA;

1.11. Mobunbgai KocbiMLIA — aBTOpPM3aLMaLaH eTyre XaHe anekTpoHablKk Typae KplaMeT neH aknapart anyfa apHanfaH
Kaspi-giH bargapnamanblk kamcbl3gaHablpybl;

1.12. OHnavH nnatdopmMa — ONEKTPOHAbIK Kbl3MeT kepceTyai xaHe CepikTecTepaiH XoHe/Hemece KrnveHTTepaiH
aknapat anyblH KaMTamachbl3 eTeTiH WMHTepHeT  XeniciHaeri/CanTTarbl, Mobunbai KOoCbIMLLaAafbl
www.kaspi.kz/business canTsil;

1.13. Onepauusanblk KyH — Tenem KbI3MeTTepiH, HyckaynapAbl opblHAayabl TOKTaTy Typanbl Hemece ocblHAaun
Hyckaynapabl Kepi kantapy Typanbl ekiMaepai kabbingay keHe eHaey y3ere acbipbinatbiH Kaspi-ge 6enrineHreH
YaKbIT Ke3eHj;

1.14. Onepauns — LoTTapaa kepceTinyi TWiC ke3 KenreH onepauusi (TpaH3akuus), aygapbiMgap MeH Ternemaep;
LWoTTapoaH ecentenreH tenemaepai, KOMMCCUS MEH CbliiakblHbl €CENTEH LWbIFApy onepauusinapbl, KoMma-kos akwa
any, WoTTel ToNbIKTBIPY, BanoTa anbipbactay, coHblH iwiHae CepiktecTiH LWoTTapeiHga kepceTinyi Tnic 6acka ga
onepauusinap;

1.15. Cepikrec — Kocbiny Typanbl eTiHiwke kon koto apkbiibl Cepiktectepre BKKLL »xacackaH xxaHe Kaspi-giH KnuenTi
©onbin TabbiNaTtbIH TYIFa;

1.16. Tenem kbiameTi — LLOTTbI NanganaHelin, Tenem xsHe (HeMece) akwa aygapbiMbIH Kabblngay kaHe xacay Kbl3ameTi,
TeneMm kapTodkanapbiMeH, COHbIH iWiHae ©anamanbl CoMKecTeHipriluneH >kacanaTblH onepauusinap, coHgamn-ak
KocbiMmwa meH Cepiktectepre BKKLL-aa kesgenreH kpiameTTep;

1.17. KK/TKK — KbINMMbICTBIK >XONMMeEH anblHFaH KipicTepAi 3aHdacTblpyFa (KblMblCTaTyfa) >XaHe Teppopusmai
KapXblnaHablpyFa Kapcbl iC-KMMbIST Typarnbl 3aHHaMaHblH ascbiHaa Kaspi-AiH KnMeHTTepiHe Kbi3MeT KepceTKeH kesfe
Kaspi xypriseTiH ic-lLuapanap KelleHi;

1.18. MarpganaHywbl — Cepiktec ankpiHaaraH, YKeke kabuHeTke KorkeTtiMmainiri 6ap mobuneai TenedoH veci;

1.19. Kocbimwa — ocbl Cepiktectepre BKKLL-HbIH xeke Kbi3aMeT kepceTy TopTibi MeH Tanantapbl asbifiFaH axbipamac
Oeniri;

1.20. Tipkey — Kaspi Pay-ge JlorvHgi xeHe Kynusicesmi eHrisy apkbiibl YKeke KabOuMHETKe KOorkeTiMAinik anyfra
OarbiTTanraH CepiKTecTiH 9peKeTTEPIHIH KELLEHi;

1.21. Cant — www.kaspi.kz/business, www.kaspibank.kz, www.kaspi.kz nHTepHeT-pecypcbl HEMece e3re UHTEpPHET-
pecypc, Kaspi-fiH pecMn nHTepHeT-pecypchl peTiHae ofaH cinTeme www.kaspibank.kz canteiHga KenTipinrex;

1.22. Naynel xafgam — Tenem Kbl3MeTiH KOpCeTKeH Kke3ae TeNeMHiH bIKTumarn pykcaT eTinmeyiHe 6annaHbICTbl HEMece
TeneM KbI3METIiHiH TUiCiHLLEe KkepceTinMeyiHe KaTbICTbl 83re Macernenepre 6annaHbIiCTbl TYbIHOANTLIH Xafdan;

1.23. Wot — CepikTecTiH Kaspi-ge awbinfaH 6aHKTiK WOoT(-Tap)sl;
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1.24. TapudTik xxocnap — koMmuccusanapablH MernLuepi XeHe KyHbIH akbiHAay apkbinbl KelameT kepceTy TapTibi KipeTiH
KbI3MeT kepceTy TananTtapbl MeH Ti3beci Typarnbl ManiMeTTep XUbIHTbIFbI;

1.25. Tapudptep — KbiameTTep yLwiH Kaspi-fiH, yakineTTi opraHbl 6ekiTkeH TapudTepi;

1.26. Hyckay — lMarganaHylbiHbIH TeneMm KyxaTblH 6epy apkbifbl TeneMm XoHe/Hemece akla aydapbliMbIH Kacay
Typanbl Kaspi-re eximi;

1.27. KbIameT — BaHKTIK KbIBMET, TONIEM KbI3METTEPI, aNeKTPoHObIK OaHKTiK KbiameTTep xoHe Cepiktectepre BKKLU-ga
xoaHe KocbiMwanapga ke3genreH Kaspi-giH eare KelameTTepi;

1.28. Kaspi akoxyneci — Kaspi cepBuUCTepiHiH, eHiMAepi MeH WHQPaKypbIibIMbIHbIH KUbIHTbIFbI, COHbIH, illiHAE
WoTTapAbl awy, Tenemgep MeH aygapbimgap kacay, Genimwenep, kaccanap, TepmuHangap, 6aHkomartTtap, esre
*abapblk, Kaspi.kz cantbl, Kaspi.kz Mobunbai KocbiMLLAchl XXeHe e3re bargapramarblk kamcbidganablpy, Kaspi tenem
kapTanapbl, Call Center-ge KbI3MeT KOPCETY XXaHe 3NeKTPOHAbIK aknapaTThblK XoHe TPaH3aKUMANbIK Kbl3MeT kepceTyai
KockaHda, LlapT GonbiHWA KbI3MET kepceTy MYMKIHAINH KaMTamacbl3 eTeTiH e3re kKypangap (Genek Hemece
XWbIHTBIFBIHAA);

1.29. OnekTpoHAbIK KbI3MEeT —Tenemaep XoHe (Hemece) akwa ayaapbiMaapbiH, 6aHKTiK WOTTbl NanganaHbin, weTen
BantoTacbiMeH awnblipbactay onepauusnapbliH XacayFa >xaHe OGaHKTik onepauusnapabiH 6acka TypnepiH xacayra
DalnnaHbICTbl ANEeKTPOHAbIK KbI3MeTTep.

Cepiktectepre BKKLU-HbIH ocbl 6abbiHOa kepceTinmereH esre TepMuHAep MeH aHblkTamanap ocbl Cepiktectepre
BKKLU-HbIH KocbiMILanapbiHaa aHbiKTanysl MyMKiH. KocbiMIwanapaa naviganaHbinatbiH TEpMUHAEP MEH aHbIKTaManap
ThicTi KocbiMwanapfa can TybIHOaWTbIH KapbiM-KaTblHAacTapfa KongaHblnagabl.

2.Cepiktectepre BKKLL-HbI )xacacy TopTibi xaHe Xannbl Tanantapbl
2.1. Kaspi Cepikrectepre BKKLL-fa xoHe KocbiMwanapra cai KpiameT kepceTesi, an CepikTec OHbIH aKbICbIH Tereyre
MiHOeTTeHe[i.
2.2. Kaspi KbiameTTi, erep Kocbimwagaa esreci kesgenmece, Onepaumsinblk KYHHIH, iliHOe kepceTeai.
2.3. Keke KpiameT kepcety TopTibi meH Tanantapbl Cepiktectepre BKKLU-HbIH KocbiMwanapbiHaa ankeiH4anagbl.
Cepiktectepre BKKLU-HbIH KocbimwanapbiHaa ankeiHganfaH Keisamettepai tmicti Kocbimwa CanTka opHanacTbIpbifiFaH
cotTeH H6actan Kaspi kepcete 6actangpl xaHe kormkeTimai 6onagbl. Cepikrectepre BKKLU-HbIH Kocbimwanapel onap
CanTka opHanacTbipbinFaH catTeH 6actan Cepikrectepre BKKLLU-HbIH axbipamac 6eniri 6onaabi.
2.4. Onepauusnap 6oubiHWa Tenem xaHe (Hemece) akwa aygapbiMbl KasakctaH PecnybnmkacbiHbIH 3aHHaMacblHa
XoHe KocbiMLianapfa cav aneKTpoHAbIK Tenem KypangapbiH nanganaHy apkbifbl XKy3ere acbipbiiagbl XeHe Ternem
Ky)XaTTapbl 3NEKTPOHAbIK HblcaHAa pecimaeneqi. Tenem kblameTTepi Kaspi-giH kanaybl GoWbiHWA XoHe MyHaawn
MYMKiHAK 6onFaH ke3ge CepikTec yCblHFaH KaFas >XeTKisriwTeppiH HerisiHae kepceTinyi MymkiH. Cepiktec Tenem
Ky)KaTTapblH KaFas xeTkisriluTe 6epreH xarganaa, Kaspi Onepauumsanapabl )kacaygaH 6ac TapTyFa KyKbinbl.
2.5. Kaspi 6enrinereH HbicaH 6onbiHwWwa Kockinyra eTiHiwke CepikrecTiH, kon kotobl Cepiktectepre BKKLL-Fa kocbinybiH
pactanTbiH apekeT (AkuenT) 6omnbin Tabbinagbl. Cepiktectepre BKKLI GowbiHWA Kbi3aMeT KyHbl YKeke KabuHeTTe
xoHe/Hemece CawnTTa Hasapra XeTkisineni. OTiHilwke Kon KowraH xeHe/Hemece Cepiktectepre BKKLLU-HbI >xacackaH
coTTe TapudTik ocnapnapfa cam eH TeMeHri nakeTi 6ap TapudTik xocnap 6anTtanybl 6onbiHWa GenrineHeni. ©3re
TapudTik )xocnap OTiHiwTe kepceTinei. Cepiktectepre BKKLU-HbIH KoCbIMWanapbiHAa CoHbIH, iwiHae CepiktecTepre
BKKLU-fa Kocbinyabl pactantelH e3re apekeTTep ke3aenyi MyMKiH.
2.6. Kaspi Cepikrec kon konraH Kocbkinyra eTiHiWwTi anfaH coTtTeH 6actan Cepiktectepre BKKLL >xacanfaH 6onbin
caHanagbl. BaHk akuenTtTi pactay makcatbiHga Kocbinyra eTiHiwTe kepceTinreH Mobunbai Hemipre Cepiktecke
KocbiMLa SMS xabap xibepyre xaHe/HeMece Koc dhakTopnblk bipaenneHaipyaeH eTy paciMiH KongaHyFa (TEXHUKanbIK
MyYMKiHAKk 6ap 6onca) kykbinbl. Kocbimwa 6ombiHWwa KpiameT kepcetyai 6actay Cepikrectepre BKKLU-HbIH TuiCTi
KocbiMLacbkiHa caw xy3ere acbipbinagbl.
2.7. Kocbinyfa eTiHiLTiH KyHi MeH Hemipi coHbiMeH bipre Cepiktectepre BKKLU-HbIH KyHi MeH Hemipi 6onagp!.
2.8. Lot GonbiHwWa Yy3iHAi kewipme YKeke kabuHeTTe xoHe/Hemece Mobunbdi KocbiMLIaga 3NeKTPOHAbIK TypAae
Cepiktecke Oepinepni. Karas >xeTkisriwteri y3iHai kewipme Cepiktecke >xasbawa cypaTy GombiHWa Gepinegi. Karas
XeTKigriwTeri y3iHai kewipme Kocbinyra eTiHiLITe KepCeTinreH MekeH>xanFa nowTtanblk 6annaHbiC apKbiibl HEMEece OHbI
CepiKTecTiH ekiniHiH Konbl TabbicTay apKbiSbl XXeTKisineqi.
2.9. Y3iHai kewipme Kaspi 6enrinereH HbicaH 6onbiHWwa Gepineai.
2.10. TapudrTik )xocnapdbl aybICTbIpy TOMeHAeri TacingepaiH GipimeH (Kaspi-ge TexHukanblk MyMKiHAIK 6onFaH ke3ge):
1) >Keke kabuHeTTe apekeTTep Xacay;
2) CepiktecTiH Kaspi-giH 6enimweciHe 6apybl, COHbIH iWwiHae TapudTik xxocnapabl e3repTyre Kenicimai pactanTbiH
Ky>KaTTapfa Kon Kotobl;
3) Kocbinyra eTiHilTe KepceTinreH anekTpoHAblKk MekeHxanaaH office@kaspi.kz mekeHxanblHa aNeKTPOHAbIK XaT
Xibepy;
4) ¥sanbl TenedoHHaH 2323 HewmipiHe (KasakcTaH GoWibiHLLA TEriH) «ToNbIK KOrKeTiMainiri» 6ap MNanganaHyLwbiHbIH
TenedoH Cofybl apKbifbl XXy3€ere acbipbinagbl.
2.11. CepikTecTiH 6actamacbiMeH TapudTik xxocnapabl e3repTy apeKeTTepi XacarnraH xarganga, TapudTik xocnap
TapudTik )xocnapabl e3repTy 9pekeTTepi xacanfaH angaH KeniHri angpiH OipiHLWi KyHiHEH 6acTan KongaHbinagbl.
2.12. Bapnblk cypaTynap, eTiHILITEp, COHbIH, ilWiHAe BantoTanbik onepaunsinapmeH 6annanbictel, BKKLL-HbI opbiHaayra
OarnaHbIcTbl eTiHiWTep CepiktecTeH Kocbinyra eTiHilWTe XaHe/Hemece XKeke kabUHETTe KOpCeTiNreH 3NeKTPOHAbIK
MeKeHXangaH >koHe/Hemece mMobunbai Hemipai narpganadbin, MecceHgxkepxeH Kaspi-giH office@kaspi.kz
3NEeKTPOHAbIK MeKkeHXanblHa xoHe/Hemece XKeke kabuHeTTe kepcetinreH Kaspi-giH MecceHaxepiHe 3aneKTpoHAbIK
TYpae 6epineni, Kaspi Kyxatrapbl karas )eTkisrilute 6epyai Tanan eTyre KyKbinbl.
2.13. Cepiktectepre BKKLL-fa kocbinFaH cette Cepiktectepre BKKLU-aa, TapudpTepae ke3nenmereH xaHa KocbiMLUa
akpinbl KelameTTep, COHbIH iWiHaAe JnekTpoHAablK KblameTTep Cepiktecke on ocbiHAan kbiaMeTTi anyra CepikTecTiH,
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KenicimiH pacTanTbliH apekeTTepai (KOHKMIOAEHTTIK SpekeTTep) XacaraH kesge kepceTinefi. KocbiMiia akbinbl
KbI3MeTTepai any oapekeTTepi xacanfaH coeTTeH OGacrtan, Cepiktec neH Kaspi-giH apacbliHOafbl KapbiM-KaTbliHaC
Cepiktectepre BKKLLU-HbIH epexenepimeH peTTeneni, CoHblH iwiHae CepikTec KbI3MeTTiH, OCbl Typi YLWiH BenrineHreH
TapudTepre cenkec onapablH akbIiCblH Tenengi.

2.14. Kaspi e3iHiH CepiktecTepiHiH 6eHeduumap MeHLWIK MenepiH aHbiKTanabl XaHe onapAbl CoMKecTeHAipy YLUiH
KaXkeTTi manimeTTepai Tipkenai. Kaspi 6yn ic-wapanapabl Cepikrectepre TONTbIPY YLUiH apHalbl cayanHamanap 6epy
apkbinbl xxeHe CepiktectepaeH KXK/TKK-fa conkec cayanHamanapga KepceTinreH MarniMeTTepai pacTanTbiH
KyxKaTTapabl cypaTy apKblfibl Xypriegi.

2.15. lleten BanwTacbiMeH >xacanatblH 6apnblk onepauusanap KasakctaH PecnyGnuvkacbiHbiH KOnAdaHbICTarbl
3aHHamacblHga, Kaspi-giH ilwki HopMaTuBTiK KykatTapbliHaa xoaHe Cepiktectepre BKKLU-ga 6enrineHreH TopTinneH
Xyprisineai.

2.16. bapnblk xabapnamanapgbl xeHe Kocbinyra eTiHiwTe kepceTinreH CepikTecTiH 3MeKTPOHAbIK MOLITAChIHbIH,
MeKeHxXanblHaH HemMece Mobunbai Hemipai narganaHbin, MeccenoxepaeH, an on earepreH xarganga — Cepikrectepre
BKKLWU-pa «kesgenreH TopTinneH Kaspi-re xabapnaHfaH MekeHxargaH, MobunbAi HemipAi namganadsbin,
MeccenmpxepaeH Kaspi-giH, anaTtblH Ke3 kenreH aknapatbiH Cepiktec xibepreH xaHe OHbIH, opraHgapsbl (kakeT bonfaH
Kesae) ofaH pykcat 6epreH 6onbin caHanagpl.

2.17. lWapTTbl opbiHAaraH ke3ge TapantapabiH, OLK-HbI KongaHybIHbIH, Typi, TOPTIOI XeHe nanganaHybiHbIH, KYKbIKTbIK
cangapbl WHTepHeT xeniciHoe https://kaspi.kz/quide MekeHxanbiHOa opHanacTteipbinFaH «Kaspi Bank» AK
KyanaHgblpyLbl opTanbifbiHbIH, PernameHTiHae ankbiHaanfaH.

2.18. Cepiktec Kocbinyra eTiHiluke Kon Kosi OTblpbin >kaHe/Hemece Cepiktectepre BKKLI 6oubiHwWwa Kaspi-gin
KbI3MeTTepiH NanganaHraH kesae Kaspi-re gepbec aepekrepai, CoHbIH iWwiHae 6aHK KynusCbiH KYpanTbliH AepekTepai,
coHpan-ak TapanTapgblH ©3 MiHOeTTeMenepiH opblHAaybliHa 6GannaHbiCTbl aknapaTtTbl 6annaHbiC  KbI3METIH,
cakTaHabIpy KbI3METiH, AepeKkTepAdi eHaeyaiH OynTTbiK XaHe e3re TexHonorusanapbl KelaMeTTepiH, e3re KbiaMeTTepai
KepceTeTiH yWwiHwi Tynfanapfa, KasakctaH PecnybnuvkacbiHblH MEMMEKETTIK opraHgapbiHa:

1) WapTTbl opbiHAAy;

2) Tenempepair/akwia aygapbiMaapbiHbIH KaTbICYLbINapbiHa TONEM KyXKaTTapblHblH AepeKTeMenepiH YCbIHY;

3) KasakctaH PecnybnuvkacbiHblH 3aHHamMacblH cakTay MakcaTblHOa Gepyre, XuHayfFa, eHaeyre, TpaHCLlekapanblk
Gepyre o3 kenicimiH 6epeni.

2.19. Kaspi «KasakctaHgblk genosutrepre keningik 6epy kopbi» AK kaTtbicywbickl 60nbin Tabbinagel xaHe 31.10.2008
xbinFel Ne011 KyenikTiH HeridiHae apekeT eTegni. Erep cepiktec xeke TynFa (Keke Kacinkep, Xeke MpaKTMKaMeH
anHanbICaTbIH TyrFanap, OHbIH iLWiHAE: XXEKe HOTapMyC, XXEKe COT OpbIHAAYLUbICHI, aABOKaT, Kacibn meamnaTop xaHe T1.6.)
bonca, Kaspi-giH [eno3uTti kawWTapy xeHiHgeri MiHoeTTemenepi KasakctaH Pecny6nvkacbl 3aHHaMacbliHbIH
TananTtapbiHa cavikec MIHAETTI Keningik 6epy obbekTici 6onbin Tabbinagsbl.

2.20. Kaspi Cepiktecke «KasakctaHgblk aeno3uttepre keningik 6epy kopbi» AK Gackapy opraHbl GekiTkeH HbicaH
DOonbiHWa geno3uTTepre MiHAETTI Keningik 6epy XyneciHe KaTbiCy Typanbl XaHe Keningik etemai Teney mepsimaepi,
TopTibi Typanbl www.kaspi.kz canTtelHa aknapaT opHanacTblpy apkpinbl xabapnangbel. 2.5-Tapmakka can LUapTTbl
Xacacy apkpinbl Cepiktec kepceTinreH xabapnamameH TaHbICKaHbIH pacTtanbl

3. TapanTtapablH KYKbIKTapbl MEH MIHOETTEPI

3.1. Kaspi:
3.1.1. Wot 6ombiHwa Onepauusnap Xypridy yuwiH, Kaspi-giH BanioTanblk 6akbinay »xypridyi, KasakcraH
PecnybnukacbiHblH, KbITMBICTBIK XKOMMEH anblHfFaH KipicTepai 3aHdacTblpyFa (KbilbliCTaTyFa) XoaHe Teppopuamai
KapXblnaHablpyFa  Kapchbl iC-KUMbINT  Typanbl  3aHHaMacblHblH, ~ TananTapbiH  cakTaybl, coHpam-ak
ForeignAccountTaxCompliance (byaaH api — FATCA) TananTtapbiHa, 3aHHamara xaHe Kaspi-giH ilki HopMaTuBTiK
KyKaTTapblHa CaMKec, COHbIH iwiHae KasakctaH PecnybnukacbiHbiH, yaKiNeTTi MEeMIIEKETTIK opraHapbl apKbifbl
CepikTecTiH aepekTtepiH/gepbec aepektepiH xuHay, eHaey xoHe AKLU-TbiH Canbik kbiameTiHe (Internal Revenue
Service) 6epy YLWiH KaXXeTTi Ke3 KenreH KyaTTbl xxaHe aknapaTtTbl CepikTecTeH cypaTyra;
3.1.2. CepikTecTiH xa3balua kenicimiHcia Cepiktectepre BKKLLI meH KocbiMwianap 6oMbliHWa 63iHiH KYKblKTapbl MeH
MiHOeTTepiH 6acka TynFara bepyre;
3.1.3. CepiktecTiH Kaspi-re aygapyfa Tuic akwacslH, COHbIH iwiHae CepiktecTepgiH eTiHiwTepi 6ovbiHWa Kaspi-re
aygapbinyFa Tuic akwaHbl, coHpgaun-ak Cepiktectepain, BKKLL GovbiHWwa Kaspi angbiHoarbl Gepeluek comachbiH
aKuenTci3 TopTinneH/Tikenen gedeTrey apkbinbl anyra (eCEnTeH LWbiFapyra);
3.1.4. Cepiktectepre BKKLI-HbIH xoHe Cepiktectepre BKKLI-HbIH ascbiHOa >xacanFaH »XeHe pecimaenreH
KocbiMwanapaplH Tanantapbl Oy3binfFaH xarganga, Cepikrectepre BKKLU-HbIH KONAaHbLICBIH Ke3 KenreH mepsiMmre
ToKTaTa Typyfa xeHe/Hemece Cepiktectepre BKKLL-HbI xxoHe/Hemece CepiktecTepre BKKLU-HbIH ascbiHaa »acarnfaH
WwapTTapabl Oy3yra;
3.1.5. Kaspi-giH anaskTblk onepauusanapra kyairi bonraH kesge, Cepikrecke xabapnaman, MaH-Xalnap aHblKTanraHfa
aewnin Onepaunsanapra ToCKayblS KOKFa;
3.1.6. KeliHHeH CepikTecke ocbiHAaM ecenTeH WhiFapy Typanbl xabapnan, CepiktecTi, LLoTbIHaH OHbIH, KeniCiMiHCI3
pyKkcaT eTinMereH TenemMaepaiH, CoMacblH eCEeNTeH LUbIFapyra;
3.1.7. CepiktecteH KasakcTtaH PecnybnukacbiHblH 3aHHaMacbIHbIH, xaHe Kaspi-AiH iLlki HOpMaTUBTIK Ky>KaTTapblHbIH,
TanantapblHa CalKec e3re KyxaTTap MeH ManiMeTTepai cypaTyra;
3.1.8. TexHukanblk MyMKiHAIK 6onfaH ke3ne CepikTecke 3aHHamMaHbIH TananTtapbiHa conkec Cepiktectepre BKKLL-
HblH TWiCcTi KocbiMWwacbkiH4a anKbiHOANFaH TopinMneH XXoHe OHAarbl Herizgep GoMbIHWA KallbIKTaH GaHKTIK LWOT awy
OoMbIHWA DNEKTPOHObIK KbI3BMET KOPCETYre;
3.1.9. Cepiktectepre BKKLL-HbIH TananTapblH TUICIHLWLE OpbiHOAMaraHbl YLWiH 3aHHaMaza ankbiHOanFaH TypaKkebi3ablK
anbIbbIH (3aHObl TYpaKCbI3ablK anbibbiH) TeneyiH Tanan eTyre;
3.1.10. Cepikrectepre BKKLU-aa ke3nenreH xargannapaa Cepikrectepre BKKLLU-HbIH TananTapblH e3repTyre;
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3.1.11. KasakctaH PecnybnukacblHbIH 3aHHamacblHAa, COHbIH iwiHAe «KbINMbICTBIK XXOMNMEH arnblHFaH Kipictepai
3aHOacTblpyFa (KbiNbICTaTyFa) >X8He TeppopusMAi KapXblnaHablpyFa Kapcbl ic-kuMbin Typanbl» KasakcTaH
PecnybnukacbiHblH 3aHHamacbiHaa, LlapTtrta kesgenreH »afgawnapa, COHbIH iwiHae Kaspi-re cypatbinfaH
Ky>KaTTapabl XXeHe/HeMmece ManimeTTepai 6epmereH kesge Onepauus Xyprisyai ToktaTyra xaHe (Hemece) Cepiktecke
Onepauusa xyprisyaeH 6ac taptyra, CepikrecneH ickepnik kaTelHacTtapabl Oy3yra xxaHe Cepiktectepre BKKLU-HbIH
KonaaHbICblH TOKTaTYFa;
3.1.12. Kaspi-giH KbInMbICTbIK XONIMEH arnblHFaH KipicTepai 3aHAacThipyfa (KblMbICTaTyFa) XXKoHe Teppopusmai
KapXXblnaHgplpyFa Kapcbl ic-kMmbln Typanbel» KasakctaH PecnybnuvkacbiHblH 3aHHaMacblH cakTaybl MakcaTblHOA
Onepauusanap xacay yuwiH Kaspi-reKaspi-re yCbIHbINIFaH Ke3 KefreH AepekTi any, Tekcepy/kanta Tekcepy 60ombIHLLA
KasakctaH PecnyGnuvkacblHbIH 3aHHamacblHAa ThiibIM canbliHOaFaH ke3 KenreH apekeT MeH ic-lapanapapbl Xysere
acblpyra;
3.1.13. Cepikrectepre BKKLL GolbiHWa ycTanaTbiH 6ip Hemece OipHelwle kommuccusiibl Cepiktec TernereH kesge,
Kaspi-4iH yCbIHFaH XeHingikrepiH xxaHe/HeMece LwerepimaepiH 63 kanaybl O0MbIHLLA anbin TacTayra;
3.1.14. Cepiktecke/l[langanaHywsira Push-xabapnamanap xeHe/Hemece CMC-xabapnap eHe/Hemece
Meccenmpxepnep apkbinbl LLotTtap 6ombiHwa xyprisinreH Onepauunanap/TpaH3akuuanap Typanel xabapnamanapabl
o3 kanaybl 6onbiHLWa 6epyre/onapabl XXongayabl anbin Tactayra KYKbinbl.
3.1.15. Tenemaepai xeHe (Hemece) aklwia aygapbiMAapblH Xy3ere acbipraH ke3ge Kaspi Kaspi-giH, ilwki 6anaHcTbik
(COHBIH iLWiHAEe TPaH3UTTIK) LIOTTAapPbIH, XUBIHTbLIK TONEM TancblpMachkIH XaHe (Hemece) 3aHHamagaa Hemece Kaspi-ge
KesaenreH esre Tenem KyaTTapblH nanganaHyra KyKbifbl.
3.1.16. ©3 kapaxaTtbl ecebiHeH Agangblk 6argapnamacbiHblH asicbiHaa CepiktecTiH KnueHTTiH anabiHoarbl akwa
aygapy miHoetTeMenepiH opblHaayFa Kykbinbl. Cepiktec Kaspi-goeH BaiinaHbic apHanapbl apKbifibl 9NeKTPOHObIK
TYPAE XeHe/HeMece afFbiMaarbl LOTThI allKaH Ke3ae eTiHILUTe KepceTinreH Mekerxannapra xasbalua TypAe anblHFaH
THicTi xabapnamaHbiH HerisiHge Kaspi ocbiHOan xabapnamaga kepceTkeH Mep3iM ilWiHae ocbiHAal WbIFbICThI Kaspi-
re etengi

3.2.Kaspi:
3.2.1. Cepiktecke xannblfa KorpkeTiMai aknapatTbl xaHe Cepiktectepre BKKLU meH oHbiH KocbiMLiuanapbiHbiH,
asacbliHOA KbI3MET KepceTyre KaxeTTi, OaHKTIK )XKaHe e3re Kynusi XasblnMaraH KyxaTtapabl 6epyre;
3.2.2. Cepiktecke Cepiktectepre BKKLU meH KocbiMwanapaa, 3aHHamaga xxaHe Toxipubene KongaHbinaTbiH iCKepIik
anHanblM A9CTYpiHAe ke3aenreH e3re 6aHKTIK KbI3MeTTepAai kepceTyre MiHaeTTeHeAi.

3.3. CepikTec:
3.3.1. Cepikrectepre BKKLU-ga xoHe Cepiktectepre BKKLU-HbIH KocbiMwanapbiHAa Ke3aenreH KyKblKTapblH Xy3ere
acblpyra;
3.3.2. Y3iHai kewipmenepai xaHe KasakctaH PecnybnukacbiHblH 3aHHamacbkiHOa xaHe Cepiktectepre BKKLI-ga
KesZenreH e3re aknapaTtTbl cypaTyFa KYKbinbl.

3.4. CepikTec:
3.4.1. KasakctaH PecnybnukacblHblH 3aHHaMacblHAa xaHe Kaspi-giH ilki KyxxaTtTapbiHga arkeiHganatbiH Lot awyra
XKQHe Xypridyre kaxeTTi 6apnbik KyxaTTbl Kaspi-re 6epyre;
3.4.2. OgsiHiH nowTanblK MeKeHXaWblHblH, 3NEKTPOHAbIK MOLTACbIHbIH, MeKeHXaWbiHblH, TenedoH HeMipnepiHiH
e3repreHi, xxeke KyaniriH (Keke Kacinkepnep YLiH) ayblCTbIpFaHbl, YaKineTTi MeMnekeTTik opraHaa (3aHdbl TynfFanap
YWiH) KawWTa TipKenreHi, TipkenreHi (kawta yWbIMAaAcTbipbifiFaH ke3ge) Typanbel, Kaspi-re ycbiHbinFaH 6Gacka
OepeKTepiHiH, e3repreHi Typanbl Kaspi-re TuiciHLWe KyanaHabIpblifaH pacTalTbiH KyXaTTapAbl YCbiHA OTbIpbIN, 6ec
KYHAIK Mep3im iwiHae BannaHbic apHanapbl GoibiHIWA xa3bala Typae HEMECE 3ANEKTPOHAbIK TYpAe (TEXHMKanbIK
MYMKiHAOiKk GonFaH ke3ge) xabapnayra miHgeTTeHepqi. Lot awy eHe >xypridy ywiH CepikTtecTiH, OypblH YCbIHFAH
KyXaTTapblH Kaspi kanTapmangbl;
3.4.3. KazakctaH PecnybnukacbiHblH 3aHHamacbiHa cankec LLoTka kaTe ecenTenreH akwaHbl kate ecenTenred
aKlWaHbIH MernwepiHae Kaspi-re kantapyra;
3.4.4. Kaspi-giH Kbl3aMeT akbICblH YakTbifbl Teneyre;
3.4.5. Onepauusanap xyprisreH ke3ge KasakctaH PecnybnukacbiHblH 3aHHaMachIHbIH TananTapblH, COHbIH iWiHAe
KasakctaH PecnybnvkacbiHbIH BantoTanblK 3aHHaMacblH XKOHEe 3aHCbI3 XXOJNIMEH anblHFaH KipicTepai 3aHgacTbipyra
(KbINbICTaTyFa) XXoHEe TEPPOPUIMAI KapXKblTaHObIPYFa KapChl iC-KUMbIIT Typarnbl 3aHHaMaHbl CaKkTayFa;
3.4.6. CepikTecTiH, KiHaCiHeH Kaspi-re KenTipinreH WbIFbICTap MEH COT LWblFackbinapbiH Kaspi-re kenTipinreH 3anan
KenemiHge TonblK eTeyre;
3.4.7. Cepikrectepre BKKLU-HbIH TananTapbl MeH OHblH KocbiMLLIanapbiH TUiCiHLIE OpblHOAYFa;
3.4.8. Cantrta opHanacTtblipbinifraH, Cepiktectepre BKKLU-ga xeHe Cepiktectepre BKKLLU-HbIH KocbiMwanapbiHaa
cinTemenepi KenTipinreH Kyxxatrapaa 6enrineHreH epexenepai cakrayra;
3.4.9. CepikTecTiH Xy3ere acblpaTbliH KbI3METi NULEH3usANaHybl TMic 6onfFaH xafganaa, NMUEeH3nsHbIH HEMIpi XoHe
KongaHblny Mep3iMi Typanbl, coHAaaln-aK oHbl 6epreH opraH Typarnbsl aknapaTtTbl 6epyre;
3.4.10. Kaspi-re oHblH BantoTanblk 6akeinay xypridy, Kazakcran PecnybnukacbiHbiH KbIMbICTBIK KONMMEH anblHFaH
KipicTepai 3aHOoacTbipyFa (KbifbiCTaTyFa) >KOHE Teppopuamai KapXKblaHAblpyFa Kapecbl iC-KMMbIN  Typarbl
3aHHaMachblHbIH TananTapblH cakTay MakcaTblHAa, coHgan-ak FATCA TanantapblHa Cerikec, COHbIH iWwiHae KasakcTaH
PecnybnmkacbIHbIH YoKineTTi MEMIEKETTiIK opraHaapbl apkbinbl CepikTecTiH, aepekTepiH/gepbec oepeKkTepiH xuHay,
eHpaey xaHe AKLL-TbiH Canbik KbidameTiHe (Internal Revenue Service) 6epy yLiH cypaTkaH Ke3 KemreH Ky>KaTTbl XKoHe
aknapatTbl bepyre;
3.4.11. Kaspi-giH Tanan eTyi 6onbiHWwa KasakctaH PecnybnvkacbiHbIH KongaHbICTarbl 3aHHaMacbIHbIH TananTapbiHa
cevikec HerisgeyLi xxaHe OnepaunsaHbl XXypridyre KaxeTTi e3re Kyxatrapabl Kaspi-re 6epyre;

3.4.12. CepiktecTtepre BKKLU 6oMblHLLIA ©3iHiH KyKbIKTapbl MEH MiHAETTEPIH Tek kaHa Kaspi-aiH xxa3balua kenicimimeH
Bepyre;



3.4.13. Mobuneai kocbimwaga LWoTtrap 6GowbiHWa kyprisinreH  Onepauusanap/TpaH3akumsnap  Typansl
xabapnamanapgpl any ywidH Mobunbi KocbiMIWaaa TUICTi YHKUMUSAHBI iCKe KOCYFa;

3.4.14. CepikTecTiH aTblHaH 9peEKET eTyre eKiNeTTIKTEepi XOK YLUiHLWI TynFanapfa, XxyMbickepnepre Kocbinyra eTiHiwTe
kepceTinreH CepikTecTiH aneKTpOoHAbIK MOLUTACbIHbIH MeKeHxXamnbiHa Hemece MecceHaxepiHe, an onap esrepreH
xarganaa — Cepikrectepre BKKLU-aa ke3genreH TepTinneH Kaspi-re xabapnaHfaH e3re mekeHxawra, MecceHpxepre
Hemece e3re bannaHbiC apHanapblHa KOrmkeTiMainik 6epmeyre miHaeTTeHeA,.

4. XKayankepLuinik

4.1. Tapantap Cepiktectepre BKKLI-ga eHe KocbiMwanapaa kesgenreH e3 MiHOETTEMENeEpiH opblHOAAMarFaHbl
XeHe/HeMece TuiciHLwe opblHOamaraHbl YIiH KasakctaH PecnybnvkacbiHbIH 3aHHaMachlHa xoaHe Cepiktectepre BKKLL-
Fa CoMKec xayankepLuinik atkapagbl.

4.2. Kaspi 6aHKTik kynusaHbl KypanTbiH CepikTec Typanbl aknapaTtTbl XKapus €TKeHi YLUiH »xayankepLuinik atkapagp!.

4.3. Kaspi TexHukanblk cebentepmeH (kymbicbl Kaspi-re 6annaHbiCTbl emec ©GannaHbiC XeniciHiH Hemece
KOMMYHUKaLUANbIK )KababIKTbIH, iCTEH LUbIFybl) HemMece yLiHwi Tynfa OnepaumnsHel XacaygaH 6ac TapTy (COHbIH, iWiHae
Onepauus xacaygaH 6ac Tapty) cebebiHeH Onepauus xacay MyMKIHCI3ir YLUiH )ayankepLuinik atkapManabl.

4.4. Tapantap eHCepINMENTIH Kyl Xaraaunapbl: TOTEHLIe XaFaanablH eHrisinyi, Cy TacKblHbl, XXep CinKiHIiCi XaHe
TOTEHLUE XaHe OChl Xaffjannapga angplH anyra 6onmanTbelH XafaannapablH, cangapbliHaH MiHOeTTemMenepiH Tonbik
Hemece ilWiHapa opblHAaMaraHbl YLUiH ayankepLlinikteH bocaTtbinagbl.

4.5, Kaspi yaKineTTi MemnekeTTiKk opraHaapablH LeliMaepiHiH Heridinae LoT GoMbiHWa WhIFbIC onepaumsniapbliHbiH
TOKTaTbINybl XoHe/Hemece LLoTTarbl akwara ThibIM canbiHybl HaTUXeciHAe CepikTecke KeNTIPINreH WhiFbiIHAAP YLUiH
XKayankepLlinik atkapmangbl.

4.6. Cepiktec Cepiktectepre BKKLL-fa calikec Kaspi-re yCbiHbINaTbIH Ky)KaTTap MEH aknapaTtTbiH, WbIHANbINbIFbI YLLIH
KasakctaH PecnybnukacbiHblH 3aHHaMacbliHa oHe Kaspi-giH ilki HOpMaTUBTIK KyXaTTapblHa can >kayankepLlinik
aTkapagbl.

4.7. Kaspi-giH, TexHukanblk MyMmKiHAiri 6onmMaraH xafganga, CoHbiH iwiHae, erep Cepiktec/lMaganaHywbsl MyHaam
KbiameTTi XKeke kabunHeTTiH BanTtaynapbiHAa axblipaTtca Hemece Mobunbai KocbiMwaga TUICTi PYHKUUSIHBI iCke Kocnaca
(axbipatca), LWor  6GounbiHwa  xyprisinreH  Onepauusnap/TpaH3akumsanap  Typansl  xabapnamanapgbl
Cepiktecke/lManganarywbira 6epygin MyMKiH eMecTiri ywiH Kaspi )xayankepLuinik atkapmangp.

4.8. Cepiktec MNanganaHywbinapabid, 6apnblk apekeTi ywWiH, COHbIH iwiHae ManganaHywbinapabiH KYNus xXeHe esre
aknapaTTbl YLWiHLIi TyfiFanapfa awkaHbl YLUiH XKayankepLlinik atkapagb!.

4.9. Cepiktec bIKTUMan LWbifbiHOap XoHe/HeMece CepikTecTiH aTblHAH OPEKeT eTyre OKINeTTIKTepi >KOK YLiHLWi
TyNnFanapaplH xxaHe/HeMece xymbickepnepaid, Kocblnyra eTiHiwTe kepceTinreH CepikTecTiH, aNeKTpoHAbIK MO TaCbIHbIH
MekeHXawbiHa, MecceHokepre, MoOunbAai HeMipre, an onap e3repreH xargarnga — Cepikrectepre BKKLL-ga kesgenreH
TopTinneH Kaspi-re xabapnaHfaH e3re MekeHxanra, Meccengxepre, Mobunbi Hemipre KOImKeTIMAINIK anyblHbIH
HaTWXeCiHAe TyblHOAYbl MYMKIH ©3re cangap YLUiH XayankepLlinik atkapagbl.

5. ,El,aynapn,bl Kapay TSpTI6I

5.1. Tapantap Cepiktectepre BKKLU 6oubiHWa TybiHOaFaH Aaynapgbl, KauwbinblKTap MeEH KenicneyLwinikrepai
Keniccesaep apkbiibl (COHbIH iWwiHAe (Bipak MyHbIMEH LUeKTenMen) WwafbiM KeNTipy XyMbICTapbIH XYpridy, Tanantap
MeH xabapnamanap xibepy, xaTTapMmeH, 3MneKTpoHAblK XxabaprnapmeH, SMS-xabapnapmeH, MecceHmxepnepaeri
xabapnapmeH anmacy, dakcumunbii 6annaHbiC XeHe 3aHAda ThibiM canbiHbaFaH ©acka GawnaHbiC KypangapbiH
nanganaHy apkbinbl) peTTey YLWiH WwWapanap kongaHagel. Keniccesgep xyprizyre Hemece gaynapapl, KaulbinblKTap
MeH Kenicneywiniktepdi keniccesaep apkbinbl LWeLlyre MyMKiHAK 6onmaraH ke3ge, onap Kaspi-AiH opHanackaH xepi
OolbIHLIA COT TopTIbiMEH WeLlinen.

5.2. TwicTi KocbiMwa 6omblHWa KbI3MeT KepCeTKeH ke3ae TyblHA4aWTbIH Aayrbl OkuFanap TuicTi KocbiMwaaa kesgenreH
TOpTINMNeH weLineai.

6. Cepiktectepre BKKLL-HbI ©3repTy xaHe by3y
6.1. Cepiktectepre BKKLU mepsimcia konpgaHbinagbl xaHe ke3 kenreH Tapan oHbl KasakctaH PecnyGnvkacbiHbiH
3aHHamacbiHaa xaHe Cepiktectepre BKKLU-ga kesgenreH TapTinneH Oy3ybl MyMKiH.
6.2. Cepiktectepre BKKLW-HbiH TanantapbiH e3repTy Cepiktectepre BKKLI meH KocbiMwanapaa kesgenred
Xafgannapabl KocnaraHaa, KocbiMLUa KeniciMre KO KoK apKbifbl XKy3ere acbipbinagbl.
6.3. Kaspi Cepiktrectepre BKKLL-HbIH TeMeHAerire kaTbiCTbl TananTapbiH Bip>kakTbl TOPTINMNEH e3repTeai:
6.3.1. Cepiktectepre BKKLL 6owbiHWa anbiHaTbiH KOMUCCUANAPAbIH, MOILLEPIH a3anTy;
6.3.2. KomuccusiHbl Teney Mep3imiH KeriHre kanabipy;
6.3.3. KomuccusiHbl Teney OomblHLIA XEHINAIKTEP HeMece werepimaep 0epy xaHe/Hemece onapAbl anbin Tacray;
6.3.4. Pykcat eTinmereH TenemaepaeH, anaskrblk 9pekeTTepaeH, Kynua aknapaTtTbl XXapus eTyAeH HeMece e3re 3aHfFa
KalLlbl apeKkeTTepaeH KOpFauTbiH Kayincisaik paciMaepiH KyLLenTy;
6.3.5. KnueHTke KbI3MET KepceTyaiH KOonamnbinblFblH apTThipyabl ke34eWTiH KbidameT kepceTy TananTtapbiH
XoHe/Hemece TopTibiH e3repTy;
6.3.6. KbiameT kepceTy TopTibiHe kaTbicTbl KasakcTtaH PecnybnukacbiHbiH, 3aHHaMacbIHbIH e3repyiHe GannaHbICTbl
Cepiktectepre BKKLL TananTapbiHa e3repictep eHrisy;
6.3.7. Cepiktec e3repTifireH KOMUCCUsiHbI TerereH caTke pgeiiH bannaHbic apHanapbiHbiH GipimeH CepikTecke
xabapnay apKbibl Xanbikaparnblk ToneMaepai XeHe (HeMece) aklia ayaapbiMaapblH kacafaHbl YLUiH KoMuccuanapabl
esrepTy;
6.3.8. Cepikrectepre BKKLL-aa xeHe KocbiMIwanapaa ke3genreH esre xargannapaa.
6.4. Kaspi Gipxaktbl TepTtinneH e3reptkeH Cepiktectepre BKKLU-HbH Tanantapbl onap CepikTecTiH HasapblHa



XeTKi3inreH kyHHeH 6acTtan KyHTi36enik 5 KyH eTkeHae KylliHe eHei.
6.5. Cepiktectepre BKKLU-HbIH oHe/Hemece OHbIH, KocbiMlLanapbliHbiH XaHe/Hemece CanTta opHanacTblpblfifaH,
Cepiktectepre BKKLU-aa xeHe/HeMmece KocbiMIlanapaa cintTemenepi KenTipinreH esre KyxaTTapAblH TananTtapblHbIH
esrepicTepi Typanbl xabapnamanap >xaHe e3re xabapnamanap Cepiktecke Kaspi-giH kanaybl 6oVblHIWA TemMmeHaeri
ToacingepaiH 6ipimeH:

o Kocbinyra eTiHiwTe kepceTinreH CepikTecTiH aneKTpoHAbIK NoLWTackIHbIH, MeKeHXanbiHa xabap xibepy;
aknapatTbl XXeke kabvHeTke opHanacTbipy apKbifbl;
aknapatTbl CanTka opHanacTbipy apKbifibl;
aknapatTbl Kaspi-giH 6enimwenepiHgeri cteHATepre opHanacTbipy apKbifbl;
xoHe CepikTecke KormkeTiMai e3re bannaHbic apHanapbl apkbinbl xibepineai.
Cepiktectepre BKKLL-HbIH TananTapblH e3repTyaiH/xabapnayablH e3re Tacingepi Tvicti KocbiMwaga ke3genyi MyMKiH.
6.6. Erep Cepiktec esrepicTep KylliHe eHri3ifnieTiH KyHre OewniH e3repicTepAi eHrisygeH xasbawa Gac TapTnaca,
Cepiktectepre BKKLU-ra, Kocbimwanapra esrepic ekikakTbl TopTinneH TapanTapablH keniciMi 6onbiHWwa »a3bawa
Typ4e, COHbIH iWwiHae MbiHa Tacingepaid OipimeH: ocbl Cepiktectepre BKKLU-ga kespgenreH TapudTik »kocnapabl
aybICTbIPY 9peKeTTEepPIH Xacay, TUICTi KeniciMre KOn KO; XaTTapMeH, xeaenxaTrapMeH, TenedoHorpaMmmanapmeH,
TeneTannorpaMmmarnapmeH, akc, 9neKTPOHAObIK KyKaTTapMeH, 3neKTpOoHAblKk xabaprnapMeH, COHbIH iWiHae
MecceHnmxepnep apkbinbl xabapnapmeH anMmacy Hemece TapanTapblH epik 6ingipy MasMyHblH anKbIHOAWTbLIH ©3re
KyXaTTapMeH anMmacy apkKbifbl €Hridinyi MyMKiH Hemece 3aHHamaga Ke3fenreH e3re KOpfaHbIC opeKeTTepiHiH
anemeHTTepiMeH, aTtan anTkaHaa, Pactay koabiH, JCH-koapblH eHridy apkbinbl, >Keke kabnHeTTe Hemece 3NeKTPoOHObIK
TepmuHanga Cepikrectepre BKKLL-HbIH aHa TanantapbiH e3repTy XaHe kabbingay apekeTTepiH opbliHAAY apKbinbl,
Kaspi-giH kanaybl OombiHWa bannaHbic apHanapbiHbliH, ~ Oipi  apkbibl  xabapnap anmacy  apkbifbl,
earepictepai/TonbiKTeipynapabl, 63repTinreH Kyxatrapabl, TapudTepai Hemece XaHa pefakunsigarbl KykaTTapabl Kes
KenreH keneci TacinMeH Kaspi-giH kanaybl OOWMbIHIWIA: 63 KomnblHa Gepin, dakcumunbaik 6annaHbicneH, Cantrarbl
XapusinaHbiIMMeH Hemece e3re bannaHbic apHacbiMeH ongan, Cepiktectepre BKKLLU-HbIH e3repicTepi Typanbl
CepikTecke earepicTep eHridinreHre gewiH kyHTis3benik 5 kyH B6ypblH xabapnay apkbifbl KyanaHabipbinagbl. Kelamet
KepceTy TananTapbliHa esrepictep eHridyain e3re Tacini Cepikrectepre BKKLU-HbIH TuicTi KocbiMwackiHga ke3genyi
MYMKiH.
6.7. Erep Cepiktec e3srepictepmeH kenicnece, Cepiktectepre BKKLU-HbIH apekeTi TicTi 6eniMmiHae TokTaTblnagbl xxaHe
KorkeTiMmci3 6onaabl Hemece CepikTec e3repictep KylwiHe eHreHre gewniH Kaspi-re xabapnan, Cepiktectepre BKKLL-
[aH 6ac TapTyrFa Kykbinbl, Oyn Xaraanaa MmyHaanm esrepictep eHrisinreH 6onbin caHanManabl XeHe KongaHbinMmangbi.
Xabapnamaga CepikTecTiH yoKineTTi TynFackl KON KOWFaH XaHe OHblH MepiMeH (6ap 6ornca) bekiTinreH KocbimMwwaHbl
Oy3y Typanbl XaTTblH CKaHeprieHreH Kewipmeci kamTbinyra Tuwic. By3y Typanbl atanfaH TepTinneH xabapnaraH
Xarganga, Kaspi eHrisreH esrepictep KylwiHe eHreH kyHHeH Gactan Cepiktectepre BKKLU Oy3binagbl, 6yn pette
Cepiktec KocbiMwa GoMblHWa TyblHAafFaH, Gipak opblHOanMaraH, COHbIH, iWiHAE KbI3BMET aKbICbiH Teney GoWnblHLIA
Dapnbik MiHOeTTEMENepai opbiHAayFa MiHOETTI.
6.8. Erep Cepiktectepre BKKLLU-ra Kaspi eHrisreH e3repictep kyLiHe eHreHHeH keniH Cepiktec Kaspi-giH KbI3MeTTepiH
nanganaHygpbl xanfactblpca, Cepikrec 6apnblk e3repictepai kabbingaasl Aen caHanagsbl.
6.9. Kocbinyra eTiHilwTe kepceTinreH CepikTeCTiH, aTaybl XXeHe AepekTemMenepi esrepreH xarganga, Cepikrec Kaspi-re
OCblHAan e3repictep Typanbl Kaspi-AiH 9aneKTpoHdblK NOoLTackiHa KaXKeTTi Ky>KaTTapAblH CKaHEepPIeHreH KeLlipmenepiH
(kaxeT BbonfaH ke3ge) Kaspi-re 6epy apkbinel xabapnangel. Kaspi e3 gepekremenepiHid esrepreHi Typansl Cepikrecke
OCblHAalN e3repicTep eHrisinreH KyHHeH 6acTan kyHTi3benik 15 kyHHiH iwinge CanTka TWICTi aknapaTTbl opHanacTbIpy
apkbinbl xabapnangsbl.
XKeke kabvHeTTe avkbiHOanfaH MNanganaHyweinapabl Hemece onapfFa GepinreH KomkeTimainik geHreriH CepikTecTiH
yakineTTi Tynfacel XXeke kabuMHeTTe e3repTeai.
6.10. Ocbl TapmakTa KesgenreH xargawnapgbl kocnaraHga, Tapantap Cepiktectepre BKKLU-HbIH KongaHbIiCbl
TOKTaTbinaTblH GormkaMabl kyHre gewiH kem pereHae kyHTisbenik 30 (0TbI3) KyH OypblH ekiHWwi Tapanka TuicTi
xabapnamaHbl xasballa Hemece 3NeKTPOHAbIK TypAe (MyHAan MymkiHAiKk Gonca) xibepy apkbinbl CepiktecTepre
BKKLLU-HbI By3yFa Kykbinbl. Kaspi Business kapTanapbl 6onfaH xxarganga, Cepikrectepre bBKKLL TapanTbi Oy3y Typansl
xabaprnamaHbl xongaraH KyHiHeH 6actan 45 kyHHiH iwiHge Oy3binagbl. bByn pette Cepikrectepre BKKLU Tapantap
Cepiktectepre BKKLU 6ovblHIWa ©30epiHiH MiHOeTTEMenepiH opbiHAaraHHaH KewiH, COHbIH ilWiHAE e3apa TynKinikTi ecen
ambIpbICy >XYypridareHHeH, Gapnblk komuccusnapgbl TenereHHeH, LotTei/lloTTapabl xeHe/Hemece Kaspi Business
KapTanapblH XankaHHaH KeliH FaHa Oy3binFaH 6onbin caHanagasbl.
6.11. Cepiktectepre BKKLUI-HbI Gy3y Typanbl xabapnama XxibepinreH kyHHeH 6actan Cepiktec Xeke kabuHeTTe
XoHe/Hemece Mobunbai kocbiMwaga Onepauusnap/TpaH3akuusinap xacaydbl TokTaTagbl. Cepiktec xabapnama
XibepinreH kyHHeH 6acTtan CepiktecTtepre BKKLL 6y3binaTtbiH kyHre aeniHri kesenae Onepaunsinap »acaraH xaraanaa,
Cepiktec xabapnamaHbl Kepi kantapbin anfaH ©onbin caHanagbl xaHe Cepiktectepre BKKLI Kaspi-giH kanaybl
OonbiHWa apbl Kapal KongaHblnagp!.
6.12. Kaspi-geri 6apnbik LoTTap xabbinfaH xafganga, Cepikrectepre BKKLU-HbIH KOngaHbIChbl TOKTaTbiNaabl XaHe
Tapantapga Cepiktectepre BKKLL GowbiHWwa opbliHaanMaraH mMiHgeTTemenep 6onfaH xargannapabl KocnaraHga, on
Oya3binFaH 6onbin caHanagbl.
6.13. Cepikrectepre BKKLL-aa, Kocbimwanapaa, congan-ak Cantra opHanacTblpbiiiFaH xaHe Cepiktectepre BKKLL-
HbIH aXkbipamac Geniri 6onbin TabbinaTeiH CepikTeCTepAiH XXYMbIC iCTey epexernepiHae Ke3aenreH xaraannapaa, CoHbIH
iwinae Cepiktec onapablH TananTapbiH Oy3raH xafganga, Cepikrectepre BKKLL Kaspi-aiH 6actamacbiMeH BipxXakTbl
TopTinneH by3binagpl.
BKKLL-HbI TOKTaTy Mep3imi BarinaHbic apHanapbiHbIH, 6ipi apkeinbl CepikTecke xongaHraH xabapnamaga kepceTtinegi,
Gipak xabapnama xongaHraH KyHHeH 6acTtan kyHTi3benik 5 KyHHeH epTe emec.
LloTTafbl akwa kanablfbiHa 6unik ety TopTibi CepikTecke xxongaHraH xabapnamaga kepceTinegi.



Wot (-tap) WoTTta akwa 6onmaraH xaHe (Hemece) Kaspi-giH xaHe (Hemece) He ywiHwi TynFanapablH WoTka
opblHAanMaraH TananTapbl >xaHe/Hemece CepiktecTiH Kaspi-giH angbiHOafbl opblHAanNMaraH MiHOeTTeMenepi
bonmaraH xafganaa >kabbinagel. MyHpannap 6onfaH kesge Cepiktectepre BKKLU 3 kywiH cakrangbl >xaHe
opblHAanyra Tuic.

7. KOprTbIH,EI,bI epexerep

7.1. Tapantap Cepiktectepre BKKLLU-Hbl opblHOoayra GannaHbiCTel Gip-GipiMeH anmacaTbiH aknapaTTbl Kynus aen
caHayra xoaHe Cepiktectepre BKKLU-HbIH TananTapbiHa can xafgannapapbl XXeHe ocbliHAan aknapatTbl 6epy KaszakctaH
PecnybnukacbliHbIH 3aHHaMachbIHbIH TanantapbliHa cankec MiHAETTI 6onaTtbiH xafgannapabl KocnaraHaa, OHbl eKiHLLi
TapanTbiH xa3balla pyKcaTbIHCbI3 XXapus eTneyre KenicTi.

7.2. Kocbinyfra eTiHilke Kon Ko oTbipbin, CepikTec 3aHHamara, COHbIH, iwiHae KasakctaH PecnybnukacbiHbiH Canblk
KogekciHe carikec CepiKTec Typarbl, COHbIH ilWiHOe 3eMHEeTaKbl XXoHe XXapaeMakKbl Teney XeHiHaeri yakineTTi yNbIMHaH
CepikTecTiH, 3eliHeTakbl »apHanapbl Typanbl (Cepiktec xeke kacinkep 6onca) arbiMaarbl XXoHe KeWiHr aknapatTbl,
MEeMIEKeTTIK opraHgapdbiH, 6acka yrMbiMaapablH Aepektep 6asacbiHaH XeHe TynfFanapgaH TiKenen >XKeHe YLUiHLi
TyNFanap apkbifbl CanblKTbIK XX8He e3re KynusaHbl KypanTblH KapXblfblK-LLapyaLllbinblK Kbl3MeTi Typanbl aknapaTThbl
anyra kenicimiH 6epegi.

7.3. Kocbinyra eTiHilke Kon Kost oTelpbin, Cepiktec canblk 6epelueri MeH aneymeTTik Tonemaep 6ombiHLa 6epeLueriHiH
XKOK eKeHiH pacTtangbl.

7.4. WapT xacaca oTtbipbin, Cepiktec Kaspi-re:

1) Cepiktectepre BKKLU-HbI opbIHaay;

2) 3aHHaMaHbIH TananTapblH caKTay MakcaTbliHAa

CepiKTecTiH XXyMbICkepriepi MeH ekinaepiHiH aepbec aepekTepiH eHaey KaxxeT 6onaTbiHbIH pacTan, OHbIMEH Keniceai.
ATtanfaH MakcaTTapfa xeTy yuwiH Kaspi-re CepikTecTiH XyMblckepriepi MeH ekingepiHiH aepbec oepekTepiH yLiHLi
TynFanapra 6epy kaxeT 6onagpbl. Cepiktec Kaspi ke3 kenreH yakbiTTa cypaTybl MyMKiH MyHAanm aepektepai Kaspi-re
OGepmec OypbIH 63 XXYMbICKEPEpPi MeH ekinaepiHe onapAblH AepeKkTepiHiH eHAeneTiHiH xabapnayra oHe MyHaawn
MiHOETTEMEHIH, OpblHAasNfFaHbIHbIH A2nenaepid anyra MiHOeTTeHeq).

Kaspi e3 keseringe ocbl Tapmakka cankec CepiktecTiH 6epreH aepbec oepekTepiHiH KaTaH, KyNUsnbInbIfbIH CakTayFa
MiHOeTTeHen,.

CepikTec e3 ekinaepiHiH, XXyMbICkepnepiHiH anabiHaa Kaspi-re onapgbiH gepbec gepekrepiH bepymeH 6annaHbICTbl 63
apeKeTTepi YLUiH, COHbIH iliHAE eHri3inreH AepekTepaiH AyPbICTbIfbl XXOHE eHri3inreH AepekTepAiH ywWiHLWi TynranapabiH
Xeke 6acblH KyanaHAblpaTbiH KyXKaTTapblHbIH AepeKkTepiHe CONKECTIr yLWiH 3 BeTiHLe xxayankepLlinik atkapagpl.

7.5. CepiktecTiH, bacwbicbl HeMece 3aHHaMaHbIH, TananTapblHa caw yakineTTi Tynfa (byaaH epi — bacwel) LWapTka,
Kocbinyra eTiHillke >8He e3re Kykatrtapfa Kon kosdbl. baclwbl gen »xapfblda amnkblHOanfFaH >XoHe/Hemece
KaTbICYLLUbIHbIH/KYPbINTaNLbIHBIH(KypbINTaNlWbINapAbiH) WeLliMiMeH TaravbliHAarnfaH xeHe/Hemece Kaspi-re GepinreH
CepiKTecTiH TUICTi TYpAe peciMaenreH KyxaTTapblHa colikec ekineTTikTepi 6ap CepikTecTiH eke TyNnFachl TyCiHineai.
7.6. Kaspi Cepiktecke karas XeTkisriluTe xasbawa Typae xabapnamanap xongaraH kesge, Kocbinyra eTiHilike caw
CepikTecTiH nowwuTansIk MekeHxarblH kepceTefi. CepikTecTiH nowTanblk MekeHXanbliHbIH e3repyi Cepikrectepre BKKLL -
HbIH AepeKkTeMenepiHae kepceTinreH Kaspi-aiH MekeHxalblHa nolTanblk 6ainaHbicneH Hemece balinaHbic apHanapbl
apKbInbl 3NeKTpoHAbIK Typae xabapnama xxongay apkpinbl Kaspi-re xasbala Typge xabapnaHagbl.

7.7. Cepiktec Kaspi-giH aTtbiHa CepiktectiH xabapnamanapbliH >xasbawa Typae Cepikrectepre BKKLU-HbIH
JepektemMenepiHae KepceTinreH MekeHxawnra xonganabl.

7.8. Cepikrectepre BKKLU memnekeTTik )aHe opbIC TingepiHae »acangpl.

8.Kaspi-aiH gepekremenepi

8.1. «Kaspi Bank» AK, KasakctaH Pecnybnukacel,

050013, Anmarbl K., Haypbi3ban 6atbip K-Ci, 154 «A»,

¥n1TblK BankTeri k/woTbl Ne KZ69125KZT1001300249,

BCK NBRKKZKX, BCH 971240001315,

Kaspi-giH cantbl: www.kaspi.kz/business,

OneKkTpoHAbIK MekeHxalibl: office @kaspi.kz.

Call center 2323, xymbIc pexumi caf. 8:00-geH 22:00-re geniH (yansl TenedoHHaH KasakctaH 6ovibiHwa TenedgoH CorFy
TEriH).
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