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obcnyxneaHus NapTHepoB

HacTtoawun Jorosop obcnyxmBaHus [NapTHEpOB ABMSETCS 4OrOBOPOM MPUCOEAMHEHUS], 3aKo4YaeMbIM B Nopsake,
npeaycMoTpeHHoMm ctaTben 389 u naeown 38 NpaxkgaHckoro kogekca Pecnyonukm KasaxcraH.

1. TepMuHbI 1 onpegeneHns

1.1. Call Center — nogpasgeneHnue Kaspi nnu cnyx6a, ocyliecTersioLwast npuem n obpaboTky 3BOHKOB 1 obpalLeHuni
oT lNapTHepoB, MHoOpMUpOBaHWe O MpoaykTax M ycnyrax Kaspi n uHble dyHKUMKM, onpegensemble Kaspi, ans
obcnyxumBaHus NapTHepa;

1.2. Kaspi Pay — nporpamma obcnyxunsaHus lNMaptHepoB Ha «OHNamH nnatdopmey;

1.3. Kaspi — AO «Kaspi Bank»;

1.4. Boinucka — uHdopmaums O MNpoBeAeHHbIX 3a BbibpaHHbin nepuog Onepaumsx no Cuyety, Hanpasnsemas
MapTHepy B nopsiake, npegycmoTtpeHHom OBO MapTHepos;

1.5. OBO MapTHepoB — HacToAwmi [loroBop ob6cnyxmBaHus MapTHepoB, ycrnoBusa KoToporo onybnukoeaHsl Ha CanTe
N MOTYT ObITb NPUHATLI MapTHEpPOM NyTeM NPUCOEOUHEHNS K NPEASIOXKEHHOMY JOrOBOPY B LIENOM;

1.6. 3agBneHMe Ha npucoefuHeHne — 3asiBNeHue, npegocTtaBneHHoe MapTHepoM B 3NEKTPOHHOM BMAE W/MMM Ha
OymaxxHoMm HocuTene, cogepxallee cornacue lNMapTHepa Ha npucoeanHeHne k OBO MNMapTHepoB, cocTaBneHHOE No
ycTaHoBneHHon Kaspi oopme;

1.7. KaHan cBs3n — ceTb TenekoMMyHuKauui, ucnonb3yemas [lapTHepom/lonb3oBatenem/Kaspi, BknovawoLias
3MNeKTPOHHYI0 NoYTy (email), nouToBYtO CBA3b, coobLleHme no Meccenaxepy, coobuieHne B MoOMMbHOM NPUMOXEHNM,
MOOUMbHBIA BGaHKMHI, SMS-coobuweHnn, Push — yBegomneHuii nocpeactBoM MoOUNbHOro NpUNoXeHuss u/unm
JInuHoro kabuHeta, Call Center, dakc, aNeKTpOHHbIE TEPMUHAMbI, VIHTEPHET M MHbIE KaHamnbl CBA3MW, ABMSOLNECS
TakoBbIMW COrnacHo 3akoHoaatenscTey PK;

1.8. KnueHT — nuuo, ¢ kotopbiM y Kaspi 3akntoyeH nobon Jorosop;

1.9. JInyHbIi kabuHeT — uHOPMaUWOHHbBIM pa3gen Ha Cante/MobunbHOM NPUNOXEHUU, OOCTYM K KOTOPOMY
ocyLLecTBnseTca no 3awmwéHHomy KaHany cBasu B cetn UIHTepHET Ang nonyvyeHns SneKTPOHHbIX YCIyT;

1.10. MecceHaxep — nporpaMmma unu NpunoxeHue, npegHasHadeHHas ans obmeHa coobLueHamMu, ncnonb3yemas
CrtopoHamu ans uenen obmeHa nHdpopmaumen npu ncnonHeHun b0 MapTHepos;

1.11. MobGunbHoe npunoXxeHue — nporpammHoe obecneveHne Kaspi, npegHasHavyeHHOe ANs aBTOpU3auuMu U
nonyyeHns Ycnyr n ntidbopMauum B 3NeKTPOHHOM BUAE;

1.12. OwHnavH nnatcdopma — cant www.pay.kaspi.kz, www.kaspi.kz/business B cetn MHTepHeT/CanTt, MobunbHoe
npunoxeHwne, obecneynBaloLLne cCoBepLUeHNe INEKTPOHHbLIX YCNyr U nonyvyeHne nHgopmaumm MNaptHepamu n/unm
KnueHtamu;

1.13. OnepauunoHHbIA OeHb — Nepuos BpeMeEHMU, YCTaHOBMEHHbIM B Kaspi, B TeYEHME KOTOPOro OCYLLECTBISHTCA
npuem n obpaboTka NnaTeXHbIX YCNyr, yKadaHUn, pacrnopsbkeHUn O MPUOCTAHOBIEHUM UCMONTHEHUS yKka3aHun nnbo
OT3bIBE TaKMX yKaszaHun;

1.14. Onepauusa — nobas nognexawlass oTpaxkeHuto Ha CueTax onepaumst (TpaH3akuusl), NepeBoabl M NIaTexwu,
onepauum no cnucaHuio co CYETOB HAUYUCIIEHHbIX MNaT, KOMUCCUA U BO3HArpaXKaeHUn, NoryYyeHne HannyHbIX JeHer,
nononHeHme CueTta, oOMeH BaniTbl, B TOM 4MClle U Opyrue onepauuu, nognexawme oTpaxeHuo Ha Cuyetax
MapTHepa;

1.15. MNaptHep — nuuo, 3aknoumsliee OBO [NapTHepoB nyTem noanucaHws 3asiBNeHUs Ha NpucoeanHeHue, U
asnsoLleecs KnneHtom Kaspi;

1.16. MnaTexHas ycnyra — ycrnyra Mo nNpMeMy W OCYLLECTBMEHUO nnatexa u (M) nepesofda pJeHer ¢
ucnonb3oBaHneM CyeTa, onepaumm ¢ NNaTeXHbIMU KapTOYKamMu, B TOM YKCe anbTepHATMBHOIO naeHTudgmkaropa, a
Takke ycnyru, npegycMoTtpeHHble Npunoxennem un B0 MNapTHepos;

1.17. NOA/PT - Komnmekc MeponpusaTMn, npoBoAMMbIX Kaspi npum ob6cnyxuBaHUW KIMEHTOB, B paMKax
3aKoHOAATEeNbLCTBa O NPOTUBOAENCTBUM nerannsaumm (OTMbIBAHUIO) LOXOAOB, MOSYYEHHbIX MPECTYMNHbIM MyTeM, U
PUHaAHCUPOBAHUIO TEPPOPU3MA;

1.18. lMonb3oBaTtenb — onpegenexHbin MNapTHepom Briagenel MobunbHOro TenedoHa, MMeLLNA JOCTYMN B JINYHbIN
KabuHeT;

1.19. TpunoxeHne — HeoTbemriemasa 4YacTb Hactosuwlero [OBO [MapTHepoB, coaepxawas MopsgoK M YCroBuS
npegocTaBneHns oTaenbHbIX YCnyr,;

1.20. Peructpauma — penctsusa [lapTHepa, HanpaBneHHble Ha nonydeHue pfoctyna K JluyHoMy kabuHeTy,
nocpencTsom BBeaeHus JlornHa u MNapona Ha Kaspi Pay;

1.21. Caint — www.kaspi.kz/business, www.pay.kaspi.kz, nHtepHeT-pecypc www.kaspibank.kz, www.kaspi.kz nnu
WHOW MHTEpPHET-pecypc, CChifika Ha KOTOPbLIN, B KayecTBe odumumnanbHOro MHTepHeT-pecypca Kaspi, cogepXxutcs Ha
cante www.kaspibank.kz;

1.22. CnopHas cuTyaumsi — CUTyauus, BO3HUKLIAA MpPU OKaszaHUM MNIaTeXHOW YCMyrn, CBsAI3aHHAd BO3MOXHOM
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HEeCaHKLMOHMPOBAHHOCTLIO MfaTexa, UM MHbIM BOMPOCaM, CBA3aHHbIM C HEeHaanexallnm OKa3aHWeM MNaTéxXHON
ycnyru;

1.23. Cuyet — 6aHKkoBCcKkuii(ne) cyet(a) NapTHepa, OTKpbITblE B Kaspi;

1.24. TapudHbIn NNaH — YCroBUS U CBeAEHUA O nepeyvHe Ycnyr, BKYawllMe pasmep KOMUCCUMA U MOPSiAOK
npegocTasneHus Ycnyru ¢ onpegeneHmemM ee CToMMocCTy;

1.25. Tapwudbl — yTBEPXAEHHbIE YNONHOMOYEHHbIM OpraHoMm Kaspi Tapudsbl 3a Ycnyru;

1.26. YkaszaHue — pacnopsikeHue Nonb3oBaTtena Kaspi o6 ocyllecTBneHMn nnatexa u/unu nepesoga AeHer nytem
NpegocTaBNeHUs NIIaTeXHOro AOKYMEHTa;

1.27. Ycnyra — 6aHKOBCKOe 0OCnyXuBaHWe, NNaTexHble YCNyru, 3NeKTPOHHble BaHKOBCKME YCINYrU U UHbIE YCIyru
Kaspi, npegycmoTperHblie 5O MNapTHepoB u MpunoxeHusamu;

1.28. 3OkocucteMa Kaspi — COBOKYNHOCTb CEPBMCOB, MPOAYKTOB M MHAPACTPYKTYypbl Kaspi, No oTAensHOCTU unm B
COBOKYMHOCTWM, B TOM 4WCNE OTKPbITUE CYHETOB, OCYLLECTBEHME MnaTeXxenh U NepeBodoB, OTAENEHWs, Kacchbl,
TepMuHanbl, OaHkoMaThbl, WHOe obopyaoBaHue, canT Kaspi.kz, mMobunbHoe npunoxeHve Kaspi.kz U uHoe
nporpamMmHoe obecneyeHne, nnatexHble kKapTbl Kaspi, obcnyxuBaHme B Call Center n wvHble cpencTtsa,
obecneunBaloline BO3MOXHOCTb 0ObGcnyxuBaHus no [oroBopy, BKMuYad, npeaocTaBreHue  3neKTPOHHbIX
WHPOPMALIMOHHBIX U TPAH3aKLMOHHbIX YCYT;

1.29. OneKTpOHHbIE YCIyru — 3NeKTPOHHbIE YCIYyry, CBA3aHHbIE C NPOBEAEHMEM NaTexen n (Mnn) nepeBoaoB AEHET,
0OMeHHbIX onepaunii ¢ MHOCTPaHHOW BamnTOMW C MCMNOMb30BaHMEM OaHKOBCKOrO cyeTa U OCYLLECTBIIEHUEM WHbIX
B1OOB DaHKOBCKMX onepaumn.

1.30. MoGunbHbI HOMep — HoOMep MobunbHOro TenedoHa MNonb3oBaTtens, obcnyxunsaemoln ogHUM 3 OnepaTopos
1 ykasaHHbIn [MapTHEpoM B 3asiBNeHMM Ha npucoeauHeHne u/mnm B JlinuHom KabuHete;

VHble TepMUHbI M onpefeneHus, He ykasaHHble B HacToswewn crtatbe OBO [lMapTHepoB, mMoryt onpenensitecsi B
MpunoxeHusax k Hactosiwemy OBO [MapTHepoB. TepMuHbl U onpedeneHusi, ucnosfb3yemble B [1pUNOXeHUsX,
NMPUMEHSTCA K OTHOLLEHMSAM, BO3HMKAOLLUM COrNacHO COOTBETCTBYoLWEeMY MpunoxeHuio.

2. O6buwme ycrnosuma n nopsgok 3aknodeHus Ab0O MNapTHepos
2.1. Kaspi npegoctasnseTt Ycnyru cornacHo ABO MaptHepos u MNpunoxeHuamu, a MapTHep 0653yeTcsa nx onnatuts.
2.2. Kaspi ocywectenset npegoctasneHve Ycnyr B TedeHve OnepaunoHHOro gHs, ecnu [lpunoxeHunem He
npeaycMOTPEHO UHOE.
2.3. Mopsiaok 1 ycrnoBus npegocTaBneHns oTaenbHon Ycenyrn onpeaenstotcst B MNpunoxenusax k B0 MapTHepos.
Ycnyru, onpegeneHHble B [Mpunoxenusx k OBO lMapTHepoB, CTaHOBATCA AOCTYMNHbIMM U OKasbiBatoTcs Kaspi ¢
MOMeHTa pasMelleHus cooTeeTcTBylowero lNpunoxenns Ha Caute. MNMpunoxenus k OBO MNapTHepoB gBnstoTCA
HeoTbemnemon YacTtbio 16O MNapTHepoB ¢ MOMeHTa ux pa3melleHnst Ha Cante.
2.4. Tnatex u (1nun) nepesog AgeHer no Onepaumsam OCyLLECTBNAETCS C UCMOMNb30BaHNEM CPeACcTBa ANEKTPOHHOrO
nnatexa cornacHo 3akoHopatenbcTBy Pecnybnuku KazaxctaH u [NpunoxeHusiM, M nnaTexHble [OKYMEHTbI
0ohopMAAITCH B ANEKTPOHHON dhopme. NnaTexHble yCnyrn MoryT COBepLUaTbCs Ha OCHOBaHUM ByMaKHbIX HOCUTENeN,
npegocTaBneHHbIX [apTHEPOM, NO yecMOTpeHuto Kaspi 1 npy Hannyum Takon BO3MOXHOCTU. Kaspi BnpaBe oTka3aTb B
cosepweHnn Onepaunn B criydae npeabsaBreHns NnaTéxHoro gokymeHTa lNapTHepom Ha BymaxHoOM HocuTene.
2.5. Moanucaxne 3assneHns Ha npucoeanHeHune MapTHepoM no popme yctaHoBNeHHon Kaspi aBnseTca AencTBremM,
noareepxaatowmm npucoeguHeHne k 460 MNapTHepos (Akuentom). CtonmocTs yenyr no JBO MNapTHepos goBoauTcs
no ceegeHns B JlIuyHom kabuHeTe u/vnn Ha Cante. Ha MOMeHT nognucaHuns 3asBreHust Ha NpucoeanHeHne uunm
3akntoveHna B0 lMapTHéPOB MO ymonyaHuio ycTaHaBnuBaeTcs TapuHbIN NnaH ¢ MUHUManbHbIM NakeTom ycnyr
cornacHo TapudHbiM nnaHam. IHo TapudHbIn nnaH ykasbiBaeTcs B 3adBrneHuMn Ha npucoeanHeHue. MNpunoxeHnamu
k OBO MapTHepoB MoryT 6bITb MPegyCMOTPEHBI, B TOM YMCHE VMHbIE AEWCTBUS, NoATBEPXAAOLWME NPpUcCoeanHeEHNe K
[0B0 lMapTHepos.
2.6. OBO lMapTHepoB cyMTaeTCs 3akioYeHHbIM C MOMeHTa nonyyeHns Kaspi nognmcanHoro NaptHepom 3asasneHus
Ha npucoeavHeHve. Kaspi BnpaBe AONONHUTENBHO HanpaBuTe SMS coobueHune MapTHepy Ha MobunbHbIN HOMED,
yKa3aHHbI B 3asdBneHnyn Ha npucoeduHeHue C uenblo MOATBEPXKAEHWS akuenta w/unu npuMeHnTb npouenypy
NpoOXoXaeHuss  OByx(pakTopHOW ayTeHTudmkaumm (NpyM  HanmMuMM  TEXHWYECKOW BO3MOXHOCTM). Hauvano
npegocTaBneHms Ycnyr no [MpunoXeHWo OCYLLECTBNSETCHA COrnacHo cooTBeTcTBytowemy [Mpunoxennto k OBO
MapTHepoB.
2.7. laTta n Homep 3asBneHus Ha NpUcoeanHeHne ogHOBPEMEHHO aABNsAeTca gaton n Homepom B0 MapTHepoB.
2.8. Bbinucka no Cyety npegocraensietcst [MapTHepy B 3neKTpoHHOM Buae B JIMyHOM kabuHeTe u/unn MobunbHom
npunoxeHun. Beinucka Ha BymakHOM HocuTene npegocTasnseTcs MapTHepy No NMMCbMEHHOMY 3anpocy. Beinucka Ha
OyMakHOM HocuTEene HanpaBrsieTcsi NMOYTOBOW CBA3LI0 Ha agpec, ykasaHHbI B 3asBneHnM Ha npucoeanHeHne, nmobo
nyTem ee nepegayun nuyHo npeacrasutento MNMapTtHepa.
2.9. Beinucka npegoctaenseTcs no oopme, yCTaHOBEHHON Kaspi.
2.10. CmeHa TapudHoro nnaHa OCYyLIECTBNSETCA OAHUM M3 CneayloLwmx crnocoboB (MpU HanmUuMu TEXHUYECKON
BO3MOXHOCTU B Kaspi):

1) CoBeplueHus gencrteuii B JIM4HOM kabuHeTe;

2) O6pawenus lNNapTtHepa B otaeneHne Kaspi, B TOM 4ucre noanucaHnsa AOKYMEHTOB, MOATBEPXKAALLNX

cornacue Ha nameHeHvne TapudHoro nnaHa;

3) OTnpaBka 9MNeKTPOHHOro NUCbMa C ANEKTPOHHOrO agpeca, yka3aHHOro B 3asiBMEHUN Ha NpucoedvHeHne, Ha

agpec office@kaspi.kz;

4) OcywecteneHue 3BoHka B Call Center Nonb3oBatenem, umeroum «lonHeii goctyn», ¢ MobunsHoro Homepa.
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2.11. B cnyyae ocyLLeCcTBNeHNa AeACTBUN NO M3MeHeHuo TapudHoro nnaHa no uHuunatmee MNapTtHepa, TapudHbIn
nnaH NpMMEHseTCa C NePBOro AHA Mecsua, criegyloLero 3a Mecsuem, B KOTOPOM Bblnv ocyLeCcTBEeHbl AENCTBUS NO
nameHeHuo TapucHoro nnaHa.

2.12. Bce 3anpochl, 3asBneHusl, B TOM 4YMCNe CBA3aHHble C BantoTHbIMK onepaumsmn, obpalleHus, CBsA3aHHble C
ucnonHennem [[OBO, npepoctaBngawTca OT [lapTHepa B 9MeKTPOHHOM BuAe, C 3NEKTPOHHOro agpeca w/wnu
MecceHmpxkepa ¢ cnonb3oBaHMeM MOBUIBHOTO HOMepa, ykadaHHoro(bix) B 3asBneHun Ha npucoeguHeHne w/vnu B
JInuHoM KabuHeTe, Ha anekTpPoHHbIN agpec Kaspi office @kaspi.kz, n/vnu Ha MecceHgxep Kaspi, ykazaHHbI B JIM4HOM
kabuHeTe, Kaspi BnpaBe notpeboBaTb NpeaocTaBrneHne JOKYMEHTOB Ha OymakHOM HocuTene. [lonyckaeTcs oTnpaska
MapTHepom konui AOKYMEHTOB Ans ucnonHeHusa B0 ¢ ncnonb3oBaHMEM UHBIX KaHaroB CBA3W.

2.13. HoBble [oOMONMHUTENbHbIE MMAaTHbIE YCAyrKM, B TOM 4ucrne OMEKTPOHHbIE YCMyrn, KOTopble He 6binu
npeaycmoTtpeHsbl BO MapTHepos, Tapudamn B MomeHT npucoeanHerus k ABO MapTHepoB okasbiBatoTca NapTHepy
npu coseplleHun [lapTHepom [AencTBuiA, MNOATBepXOawLWmMx cornacue [lapTHepa Ha nonyyYeHwe TakuMx Yycnyr
(koHKkNtoaeHTHble aencTBus). C MOMEHTa COBEpLUEHUS OENCTBUS MO NOSTYYEHUIO OOMNONHUTENbBHbIX NAATHBIX YCNyr,
OTHoLeHusa mexay MNapTHepom n Kaspi perynupytotcs nonoxeHmamu OBO MNapTHepoB, B TOM Yucne onnayvnBarTcs
MapTHepom B cooTBEeTCTBUM C Tapudamu, yCTaHOBNEHHbIMW ANA AAHHOrO BUuaa ycnyr.

2.14. Kaspi ocyuwecTBnseT BbisBneHne 6eHeduuMapHbIX COOCTBEHHUKOB cBOuX [lapTHepoB u duKCMpoBaHue
cBefeHun, HeobxoaumbIxX Ans nx naeHTudukauumn. [laHHele meponpusTus npooasatca Kaspi nytem npegocTtaBnieHuns
MapTHepam Ona 3anofHeHUsa cneuunanbHbIX aHKeT, U nyTeM 3anpoca y [apTHepoB JOKYMEHTOB, NogTBEPXAatoLLmX
CBeeHus1, ykaszaHHble B aHkeTax B cooTBeTcTBUM € MOL/PT.

2.15. Bce Onepauuu C MHOCTpaHHOW BamnOTOW MPOM3BOAATCA B MOpsAKe, YCTAHOBIIEHHOM [EWCTBYHOLLMM
3akoHofaTtenbcTBoM Pecnybnukn KazaxcraH, BHyTpeHHUMU HOpMaTUBHbIMK fokymeHTamu Kaspi n JBO MapTHepos.;
2.16. Bce coobuieHus n nobasa nHas nHgopmauus, nonydyaemas Kaspi c agpeca anekTpoHHou noyTsl [NapTHepa nnm
¢ Meccenmxepa ¢ ucnonb3osaHveM MOBMIBHOrO HOMepa, yka3aHHOro B 3asiBfieHMn Ha NpucoeanHeHne, a B cryyae
€ro nsMeHeHus — ¢ agpeca, MecceHngxepa ¢ ucnonb3oBaHneM MobunbLHOro Homepa, coobweHHoro Kaspi B nopsgke,
npeaycmoTtpeHHom B0 [NapTHepoB, cuntaeTca HanpaBneHHown [MapTHepOM M CaHKUMOHWPOBAHHOW €ro opraHamwu
(npn HeobxogumocTw).

2.17. Bna, nopsgok NpYMeEHeHWs 1M npaBoBble nocneacTsms ucnonb3osaHus CtopoHamu 3L npu mcnonHeHun
Horoeopa onpeneneHbl B PernamenTe YgoctoBepsitowero ueHTpa AO «Kaspi Bank», pasmelleHHoOM No agpecy B ceTu
UHTepHeT: https://kaspi.kz/quide.

2.18. MapTHép, nognuncaHnem 3asBNeHnst Ha NpucoeanHeHne n/mnu nonb3oBaHumn ycnyramm Kaspi no 160
MapTHepoB faeT cBoe cornacue Kaspi Ha npegoctaBneHve, cbop, 06paboTKy, TpaHCTpaHUYHYO nepepavy
nepcoHanbHbIX AaHHbIX, BKIOYas gaHHble, cogepXalime 6aHKOBCKYH TalHy, a Takke MHpopmMauum, CBA3aHHOW C
ncnonHeHnem CTopoHamm CBOUX 0683aTensCTB, TPETbUM NLLAM, NPEAOCTaBNASOLWUM YCYrn CBA3N, YCIyrn
CTpaxoBaHus, ycryrn 06nayHbIX M MHbIX TEXHONOrMIM 06paboTKM AaHHbIX, UHbIE YCITYTW, FTOCYAAapPCTBEHHbIM OpraHam
Pecnybnuku KaszaxctaH, Ans cnegyowmx uenem:

1) ucnonHenune [oroeopa;

2) NpeaocTaBneHne y4acTHUKaM nnatexen/nepeBoaoB AeHEr PEKBU3UTOB NITATEXHbIX JOKYMEHTOB;

3) cobnopgeHns 3akoHogaTtenbcTBa Pecnybnuvkn KasaxctaH

2.19. Kaspi saBnsetca ydactHnkoMm AO «KasaxctaHckuin (poHA rapaHTUpOBaHUS Aeno3nToB» U AENCTBYET Ha
ocHoBaHun Ceugetenbctea Ne011 ot 31.10.2008 roga. B cnyyae ecnu MapTHep aBnseTca U3nyeckum nmuom
(HanBMAYyanbHLIN NpeanpuUHUMaTEnb, N1Ua, 3aHMMaLWMEeCs YaCTHOM NPAKTUKOW B T.4.: YACTHbIA HOTApUYC, YacTHbIN
cyaeObHbIV McnonHWUTEenNb, agBokaT, NpodeccnoHanbHbI MeguaTtop u T.n.) obs3atenscTBa Kaspi no Bo3spaTty
HenosnTa aBnstTca 06bekToM 06513aTENBbHOMO rapaHTMPOBaHNsi B COOTBETCTBUM C TPeOOBaHMAMK 3aKkoHOAATENbCTBA
Pecnybnuku KazaxctaH.

2.20. Kaspi ysegomnseT lNapTHepa no dopme, yTBepaeHHoN opraHom ynpasneHusa AO «KazaxcTaHckuin oHA
rapaHTMpoBaHusA 4eno3nToB», 06 yyacTum B cucteme 06s3aTenbHOro rapaHTMpoOBaHUA AeN03UTOB M O CPOKaX,
nopsigke BbiNnaTtbl rapaHTUHONO BO3MELLEHMS, NyTeM pa3mMeLleHms nHcopmaumm Ha www.kaspi.kz. 3akntodyeHnem
Horosopa cornacHo n.2.5. NapTHep noaTBepxgaeT, YTO O3HAKOMUIICA C yKa3aHHbIM YyBEAOMIEHUEM.

3. NpaBa n o6a3aHHocTK CTOPOH

3.1. Kaspi BnpaBe:
3.1.1. 3anpawwmBaTb y MNapTHepa nobble AOKYMEHTLI M UHOpMaLMo, Heobxoammele AN npoBeaeHnst Onepawumn
no CyeTy, ocywiecTBrneHns Kaspi BantoTHOrO KOHTpOrs, cobntogeHns TpeboBaHuii 3akoHogaTensctea Pecnybnuku
KasaxcTtaH, B T.4. 0 NpOTUBOAENCTBMMN Neranmsaumm (OTMbIBaHMIO) AOXOAO0B, NOJYYEHHbLIX NMPECTYMHbIM NyTeM, U
(PUHaAHCMPOBaHMIO TePpPOPM3Ma, BHYTPEHHUX HOPMATUBHbIX AOKYMEHTOB, @ TaKXe AN OcylecTBrneHns cbopa,
06paboTkn 1 nepedayn AaHHbIx/ NepcoHanbHbIX AaHHbIX [apTHepa B Hanorosyto Cnyx6y CLUA (Internal Revenue
Service) B cooTBeTCTBUM C TpeboBaHusamu Foreign Account Tax Compliance (ganee — FATCA), 3akoHogaTtenbCcTBa
N BHYTPEHHMX HOPMATUBHbIX AOKYMEHTOB Kaspi, B TOM Yncrne, NOCPeACcTBOM YNONTHOMOYEHHbIX rOCy4apCTBEHHbIX
opraHoB Pecnybnukn Kasaxcrash;
3.1.2. MNepepaeate ceBou npaBa K ob6sasaHHocTM no OBEO [lNapTtHepoB u [Npunoxenusm gpyromy nvuy ©6e3
nMcbMeHHoro cornacus MapTtHepa;
3.1.3. N3bimaTb (cnucbiBaTb) AeHbrn B 6esakuenTHOM nopsake/nytem npsiMoro gebetoBaHus, noanexaiime
nepeuucnenuto NMaptHepom B Kaspi, B TOM 4ucne AeHbru, nognexalime nepedncnennto B Kaspi no sassneHusm
MapTHepoB, a Takke cyMMbl 3agomkeHHocTern nepeq Kaspi no ABO MNapTHepos;
3.1.4. B cny4yae HapyweHusa tpebosaHui ABO lMapTHepoB n [MpunoxeHWN, 3aknioYeHHbIX U OPOPMNEHHbIX B
pamkax B0 MNapTHepoB, B TOM Yncre 3a00MmKeHHOCTH, NpnoctaHoBuTb genctene B0 MapTHepoB Ha nobon cpok
u/unu pactoprHyte 5O MNapTHepoB u/unu 4OroBopsl, 3aknoyeHHble B pamkax JB0 MNapTHepos;
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3.1.5. bnokuposaTtb Onepauunmn npu Hanu4um y Kaspi nogospeHnin Ha MOLLEHHNYECKNE onepaunn, NpuMeHeHne K
MapTHepy w/vnu nvuy NPSMO MU KOCBEHHO CBSI3aHHOMY C HUM, MEXOYHapOAHbIX CaHKUWRA, 3anpeTos,
OorpaHuYeHnin, BBEAEHHblIE CTpaHamu, colo3amMu, opraHudaumamu, 6e3 ysegomnerus lNMapTHepa OO0 BbISICHEHUS
06CTOATENLCTB;

3.1.6. NMpoussogutb cnucaHue co Cyeta lNapTHepa 6e3 ero cornacms CyMM HECaHKUMOHUPOBAHHbIX NiaTexemn c
nocriegyowmmM ysegomneHnem lNaptHepa o Takom cnvcaHuu,;

3.1.7. BanpawwvBatb y [lapTHepa wHble [OOKYMEHTbl W CBEAEHUS, B COOTBETCTBMM C TpeboBaHMAMMU
3akoHofaTtenbcTBa Pecnybnvku KazaxctaH n BHYTPEHHUX HOPMATUBHbBIX AOKYMEHTOB Kaspi;

3.1.8. Mpu HaNMMYMM TEXHUYECKOWM BO3MOXXHOCTMN OKa3biBaTb [1apTHepy ONEKTPOHHbIE YCNyrn No OUCTaHLMOHHOMY
OTKPbITMIO BAHKOBCKUX CYETOB B COOTBETCTBUU C TPEOOBaHUAMM 3aKOHOA4ATENLCTBA, HA OCHOBaHUSX U B NMOpsiaKe,
onpegerneHHbix B cooTBeTcTBYoLWEeM [MpunoxeHumn k BO MapTHepos;

3.1.9. TpeboBaTb ynnatbl HEYCTOWKW, OMNpedeneHHoOW 3akoHOAATEeNnbCTBOM (3aKOHHOW HEeyCcToWKM) 3a
HeHagnexatuwlee ncnonHexve ycnosui B0 MNapTHepoB;

3.1.10. NameHaTb ycnosua B0 MapTHepos B cnyyvasx, npegycmoTperHbix B0 MapTHepos;

3.1.11. MpwnoctaHoBUTL 1 (Mnn) oTkasathb [apTHepy B npoBeaeHun Onepauuun, pactoprHyTs ¢ [lapTHepoM aenosble
OTHOLLEHMS u nNpekpaTutb gernctene b0 MNapTHepoB B cny4yasix:

e MpegycMOTPEHHbIX 3akoHodaTenbcTBoM Pecnybnukn KasaxctaH, B TOM 4ucrie 3aKoHOOATENbCTBOM
Pecnybnukn KasaxctaH O nNpoTMBOAEWCTBMM Neranu3aumym (OTMbIBAHWIO) [AOXOAOB, MOMYYEHHbIX
NpecTynHbIM NyTeM, U (pMHaHCMpoBaHUIO Teppopusma, [JoroBopom, B T.4 Mpu He npegoctasneHnyn Kaspi
3anpOoLUEHHbIX JOKYMEHTOB M/Unn ceegeHui;

e ecniv [llapTHep u (MnnM) NUUO, NPSIMO MMM KOCBEHHO CBSA3aHHOE C HUM, HaxXOAWTCS Nog OencTBueMm
MEeXOYHAPOAHbIX CaHKUWWA, 3anpeToB, OrpaHnyYeHnin, BBEAEHHbIX CTpaHaMu, Colo3amMu, OpraHnsauusaMmm um
(M) UMEIOT MHYIO CBA3b C CAHKLMOHHBIM 35IEMEHTOM, B TOM YMCIE C CaHKLNOHHBIMY TOBapamu/ycnyramu,
a Takke B crny4vae, ecnu CyLecTBYIOT NOTEHLMarNbHbIE PUCKN HAPYLLIEHUS MEXAYHAPOAHbIX CaHKLMN;

3.1.12. OcyuwecTBnATb Ntobble He 3anpeLleHHble 3akoHoaaTenbCTBoM Pecnybnvkn KazaxcraH genctesmsa 1 mepbl
no MonyyeHuto, NpoBepke/nepenpoBepke MOOro poaa AaHHbIX, NPefoCTaBneHHbIX B Kaspi ansi npoBegeHus
Onepauun, B uenax cobniogeHna Kaspi 3akoHopgaTenbctBa PecnyGnvky KasaxctaH no npoTUMBOAENCTBUIO
neranusaummn (OTMbIBaHMIO) OOXOAO0B, MOJTYYEHHbIX MPECTYMNHbLIM NYTEM, U (PMHAHCUPOBAHUIO TEPPOPU3MA;
3.1.13. [o cBOEMY YyCMOTPEHMIO OTMEHUTb NbrOThl U/MNW CKMAKKU, NpeaocTaBneHHble Kaspi npu onnate NapTHepom
OOHOW MUIN HECKOMNbKUX KOMUCCui, BauMmaemsix no B0 MNapTHepos;
3.1.14. Mo cBoeMy yCMOTpeHuIo npegocTaBuTb/oTMeHnTb NapTHepy/lonb3oBaTento HanpasneHne yBeaoMIeHnn
0 npoBeaeHHbIXx Onepauunax/TpaH3akuuax no Cuetam nytem Push - yegomnenun n/unu CMC coobieHuin n/vnm
MecceHoxepos.
3.1.15. MNpu ocywecTBneHun nnatexen m (Mnu) nepeBogoB AeHer Kaspi BnpasBe MCNoNb30BaTb BHYTPEHHMWE
DOanaHcoBble (B T.4. TpaH3WTHble) cyeTa Kaspi, cBOgHOEe NnaTexHoe nopyyYyeHne u (MNn) UHble NNaTeXHble
OOKYMEHTbI, NPeJyCMOTPEHHbIE 3aKoHO4AaTENLCTBOM M Kaspi.
3.1.16. 3a cuyeT cobCTBEHHBIX CpeacTB UCNOMNHUTL 06a3aTenbcTBa MNapTHepa neped KnveHToM no 3ayncnexuto
AeHer B pamkax nporpamMmbl nosanbHOCTU. MapTHep Bo3MeLLaeT Takme pacxodbl Kaspi Ha ocHoBaHUK
COOTBETCTBYIOLLIErO YyBEJOMIEHWs, NonyyeHHoro oT Kaspi B anekTpoHHOM Buae no KaHanam cBasu n/mnm
NMCbMEHHOM BuAe Mo agpecaM, yka3aHHbIM B 3asiBNEHUN MPU OTKPbITUM TEKYLLIEro cyeTa, B Te4eHMe CpokKa,
yKkasblBaeMoro Kaspi B TakoMm yBeJOMSIEHUMN.

3.2. Kaspi obsasyeTcs:
3.2.1. [lpepoctaenatb [lapTHepy 0OOLWeOOCTYNHYHO MWHGOPMaUUO W AOKYMEHTbl, Heobxogumble Ans
npepoctasneHus ycnyr B pamkax B0 MapTHepoBs u [NpunoxeHuin kK Hemy, He cogepaLiue 6aHKOBCKYHO UMK UHYHO
TawnHy;
3.2.2. TpousBoanTb MHOe OaHKoBckoe obcnyxuBaHne [lapTHepa, npepycmotpeHHoe [OBO [MapTHepoB u
MpunoxeHnem, 3aKOHOAATENBLCTBOM M NPUMEHSAEMBIMU B NPaKTUKe obblyasiMu genoBoro obopora.

3.3. NapTHep BnpaBe:
3.3.1. OcywecTtBnATb Npasa, npegycmotpeHHble B0 MaptHepos n MNpunoxeHuamu k ABO MapTHepos;
3.3.2. 3anpawwuBaTtb Bbinuckn n uHy0 WHOpMauuo, NpegyCMOTPEHHYID 3akoHoAAaTenbCTBOM Pecnybnuku
KasaxctaHn 1 6O lNapTHeposB.

3.4. NapTHep o0bsA3yeTCA:
3.4.1. MNpepoctaBntb Kaspi Bce Heobxooumble AOKYMEHTbl Afs OTKPbITUA M BegeHus CueTta, onpegensiemble
3akoHofaTtenscTBom Pecnybnukn KazaxcraH u BHyTpeHHUMM gokyMeHTamu Kaspi;
3.4.2. B nATMAHEBHbIN CPOK MMCbMEHHO MIN B 3NIEKTPOHHOM BUAE (NpY HaNMMynm TEXHUYECKON BO3MOXHOCTM) NO
KaHnanam cBs3u coobuwatb Kaspi 06 nsmeHeHnm cBoero no4ToBOro agpeca, agpeca areKTpoHHON MoYThl, HOMEPOB
TenedoHoB, 3aMeHe yOoCTOBEPEHUS MMYHOCTM (ANS MHAMBUAYalbHbIX NPeanpuHMaTenen), o nepepeructpaunm,
perncTpauum (npu peopraHusaunm) B ynoriHOMOYEHHOM rocyapCTBEHHOM opraHe (4515 puanYeckux nuu), opyrux
OaHHbIX, NpPefoCTaBneHHbIX Kaspi, C npeacTaBrneHWeM MOATBEPXKAAMOWMX  Hagnexawum obpasom
YOOCTOBEPEHHbLIX JOKYMEHTOB. PaHee npeacTasrneHHble MapTHeEpOM AOKYMEHTLI AN OTKPbITUS U BeaeHusa CyeTa
He BO3BpaLLaloTCs,;
3.4.3. BosBpaTnTb B Kaspi AeHbrn, owmMbOYHO 3a4vucrieHHble Ha CyeT B COOTBETCTBMU C 3aKOHOOATENbCTBOM
Pecnybnuku KaszaxctaH B pa3mepe onMbOYHO 3a4MCIEHHbIX AEHET;
3.4.4. CBOEBPEMEHHO onnavmBaTh Ycnyru;
3.4.5. Cobniopatb TpeboBaHus 3akoHogaTenbcTBa Pecnybnuknm KasaxctaH, B TOM 4ucrne BaroTHOE
3akoHogaTtenbcTBO Pecnybnukn KasaxctaH n 3akoHOAaTenbCTBO O MPOTUBOAENCTBUM fleranu3aumm (OTMbIBaHMIO)



[0X000B, NOMYYEHHbIX NPECTYMNHbIM NyTeM, 1 (PMHAHCMPOBaHUIO Teppopunama npu nposeaeHnn Onepawumn;

3.4.6. Bo3melaTb pacxofbl U cyaebHble nsaepxku, noHeceHHble Kaspi no BuHe lNMapTHepa — B noNHOM ob6beme
yuwepba, npuumHeHHoro Kaspi;

3.4.7. Hapgnexalumm obpasom ncnonHatb yecrnosusa B0 MNapTHepoB u MNpunoxeHus K Hemy;

3.4.8. Cobniogatbe npaBuna, yCTaHOBMEHHbIE AOKYMEHTaMu, pa3melleHHbiMM Ha CanTe, CCbIfIkM Ha KOTopble
cogepxatca B B0 MNapTHepor u B MNpunoxenusax k 46O MapTHepos.;

3.4.9. MNpepocTaBnaTe MHPOPMALMIO O HOMEPE U CPOKE AENCTBUSA NULIEH3NN, a Takke 00 opraHe, ee BblgaBLUEM, B
crnyyae ecnv AeaTenbHOCTb, ocyllecTBngemas lNapTHepom, MOANEXUT NULEH3UPOBAHMIO;

3.4.10. NpeactaBnatb Kaspi ntobble OKYMEHTbI M MHpOpMauuto, 3anpallinBaemble UM 4115 Lenen OCyLLEeCTBIEHNS
BasOTHOrO KOHTpOns, cobniogeHus TpeboBaHuin 3akoHogatensctBa Pecnybnuvkn KasaxctaH o npotuBogencTeum
neranunsaumm (OTMbIBaHMIO) JOXOAOB, MNOMYYEHHbIX NPECTYNHbIM NyTeM, U PUHAHCUPOBaHNIO TEPPOPU3Ma, a TakkKe
Ansa ocyulecteneHus cbopa, obpaboTkm u nepegadn OaHHbIX/ NepcoHanbHbIX AaHHbIX [lapTHepa B Hanorosyto
Cnyx0by CLWA (Internal Revenue Service) B cootBeTcTBUU C TpeboBaHmamu FATCA, B TOM 4mcne, nocpeacTsom
YNOMHOMOYEHHbIX rOCyAapCcTBEHHbIX opraHoB Pecnybnukn Kaszaxcrah;

3.4.11. Mo TtpeboBaHuo Kaspi npeacrtaBnsaTb 0OOCHOBbIBAKOLLME UM MHble HeobxoouMMmble ANS MNpOBeAEHUs]
Onepauun [OOKYMEHTbl U CBeOeHWs B COOTBETCTBMM C TpeboBaHUSMWM OENCTBYIOLLEro 3akoHoAaTernbCTBa
Pecnybnuku KasaxcraH;

3.4.12. lNepepaBaTb cBoM NpaBa 1 06s3aHHocTH no ABO MNMapTHepoB TonbKo ¢ NMCbMEHHOrO cornacus Kaspi;
3.4.13. Ona nony4yeHuss yBeOooMIieHWMIA O npoBefdeHHbix Onepauusix/TpaH3akumsax no Cyetam B MoOGunbHom
NPUNOXeHNN aKTMBMPOBaTb COOTBETCTBYIOLLYIO PyHKLMIO B MOOMITbHOM NPUNOXeHUH;

3.4.14. He npepocTtaBnsiTb TPeTbMM Nuuam, paboTHMKAM, HE MMELWMX MOSTHOMOYUIA OENCTBOBATb OT MMEHM
MapTHepa, JOCTYN K agpecy 3MnekTpOoHHOW noytbl unu MecceHaxepy [NapTHepa, ykasaHHOMY B 3asiBneHUM Ha
npucoeauHeHne, a B Criyyae MX W3MEHeHMss — K MHOMY agpecy, MecceHgxepy u uHbIX KaHanoB cBs3u
coobweHHomy Kaspi B nopsiake, npegycmoTtpeHHom B0 MNapTHepos.

4. OTBETCTBEHHOCTb

4.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMNOMHEHNEe U/MNn HeHagnexailee UCnonHeHne cBonx obs3aTenbCTs,
npeaycmoTtpeHHbix [OBO [MaptHepoB u [lpunoxeHusimn, B COOTBETCTBMM C 3akoHoAaTenbcTBOM Pecnybnmku
KasaxctaH u B0 lNapTHepos.

4.2. Kaspi HeceT OTBETCTBEHHOCTb 3a pa3rnaileHvne nHgpopmaumm o MNMapTHepe, cocTaBnsoLWwyo 6aHKOBCKYIO TalHy.
4.3. Kaspi He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb MpoBedeHuss Onepaumm no TEXHUYECKUM MpUYMHaM
(HencnpaBHOCTb NMUHWUI CBA3M MO0 KOMMYHMKaLMOHHOIO obopynoBaHus, paboTta KoTopbix He 3aBucuT oT Kaspi) nnbo
no npuynHe oTkasa B coBepLueHun Onepaunm TpeTbUM NIULOM.

4.4. CTOpoHblI 0CBOGOXAAlOTCSt OT OTBETCTBEHHOCTU 32 MOSTHOE UIU YACTUYHOE HEMUCMNOSTHEHNE 00SA3aTeNbCTB, €Cny
OHO SBWIOCb CMEACTBMEM OOCTOSTENBCTB HENPEOOONIMMOW CUNbl: BBEAEHWUS 4YPEe3BblMAMHOIO MONIOXKEHUS,
HaBOOHEHUS, 3eMNETPSACEHUS N UHbIX YPE3BbIHYaNHbIX U HENPEeaOoTBPaTMMbIX NPU AaHHbIX YCIOBUSAX 0BCTOATENbLCTB.
4.5. Kaspi He HeceT OTBETCTBEHHOCTM 3a YObITKM, NOHeceHHble [lapTHepom B pesynbTaTe MNpUOCTaHOBIEHMWS
pacxodHbix onepauun no Cuety w/mnu HamnoxeHus apecta Ha AeHbrn, Haxogsawmecs Ha CyeTe, Ha OCHOBaHWU
peLleHnin YNonHOMOY€EHHbIX FOCYAapCTBEHHbIX OPraHoB.

4.6. MapTHep HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb JOKYMEHTOB U UHOpMauun, npegoctasnsembix B Kaspi B
cootBeTcTBMU ¢ [IBO MapTHepoB, cornacHo 3akoHodaTenbcTBy Pecnybnukn KazaxcrtaH n BHyTPEHHUM HOPMaTUBHbBIM
JokymeHTam Kaspi.

4.7. Kaspi He HeceT OTBETCTBEHHOCTb 32 HEBO3MOXHOCTb npeaocTasneHus MNapTHepy/lMonb3oBaTento yBeJoMIEHUN
0 npoBefeHHbIX Onepauunax/TpaH3akumsx no Cyetam, B crydyae OTCYTCTBUS TEXHUYECKOW BO3MOXHOCTM Y Kaspi, B
T.4. ecnu lMapTHepom/lMonb3oBaTteneM Takas ycrnyra 6Gbina oTknoveHa B HacTpownkax JluyHoro kabuwHeTa w/vnu B
MoOuMnIbHOM NPUNOXEHUN HEe akTUBMPOBAHA (OTKITHOYEHA) COOTBETCTBYHOLLAA PYHKLUS;

4.8. TapTHep HeceT OTBETCTBEHHOCTb 3a Bce pAewnctBusa [lonb3oBatenen, B TOM u4ucrie 3a pasrnawieHue
lMonb3oBaTensMn KOHPUAEHUNaNsHON U MHOW MHAOPMaLMK TPeTbUM Nuuam;

4.9. MNMapTHep HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIE YObITK/ /MW MHbIE MOCNEACTBUS, KOTOPbIE MOTYT BO3HUKHYTb
B pe3yrnbTarte JOCTyna TPETbMX NUL, U/nnu paboTHUKOB, HE MMEIOLLMX MOSTHOMOYUA AeNCTBOBAaTL OT MMeHu [apTHepa,
K agpecy anekTpoHHow nouTbl lMapTHepa, MecceHaxepy, MOOGUNBHOMY HOMeEpPY, Yyka3aHHOMY B 3asiBNeHMM Ha
npucoeguHeHne, a B Criydae ux U3MeHeHust — K MHoMmy agpecy, MecceHgxepy, MOBUNbEHOMY HOMEPY, COOBLLEHHbIM
Kaspi B nopsigke, npeaycmotpeHHom [ABO MapTHepos.

5. Mopsagok paccMOTPEHUST CNOPOB

5.1. CTOpOHbI NPUHUMAIOT Mepbl MO YperynmpoBaHMio BO3HUKLLUMX CMOPOB, NPOTUBOpEeYnA u pasHornacum no AbO
I‘IapTHepoa nyTemM neperosopos (B TOM 4Yucne, Ho He UCKr4asa: nposegeHne FlpeTeH3M0HHOI71 paGOTbI, HanpasneHne
TpeboBaHWin 1 yBeOOMIEHUIA, OOMEH NMUCbMaMWU, 3MEKTPOHHLIMU coobLeHusMn, SMS coobLleHnaMU, cCooBLLEHNSIMM
B Meccer,)Kepax, (baKCI/IMl/IJ'IbHOIZ CBA3bIO U C UCNOJNb30BaHMEM pPYruxX CpencTB CBA3U, HE 3anpeLleHHbIX 3aKOHOM).
|_|pl/l HEBO3MOXHOCTN npoBeaeHNA NeperoBopoB nnmbo HEeBO3MOXHOCTU pa3pelieHna Ccnopos, I'IpOTI/IBOpe‘-IMVI n
pasHornacui nyTeMm neperoBOPOB OHK paspeluarTca B cyaebHoOM nopsiake, no MecTy HaxoxaeHus Kaspi.

5.2. CnopHble cuTyauuu nNpyu okasaHuuM YCryrn Mo COOTBETCTBYKLWEMY [MpunoXeHWo paspelualTcs B nopsiake,
npegycMOTPEHHOM COOTBETCTBYOLWUM [punoxkeHnem.

6. lameHeHne n pactopxxeHue B0 MapTHepoB
6.1. B0 MapTHEpOB AencTBYET 6ECCPOUHO 1 MOXET BbITb pacToprHyT Moo n3 CTOPOH B NOpsiAKe U HA OCHOBAHWSIX,
npeaycMOTPEHHbIX 3akoHogaTenbcTBoM Pecnybnuku Kasaxctan u 15O MNapTHepos.



6.2. NameHeHune ycrnosun B0 lMapTHepoB ocyLLEeCTBASETCA NyTeM NOANUCaHUSA OOMNOMHUTENBHOMO cornalleHus, 3a
ncknioveHmeM cny4daes, npegycmotpeHHbix B0 MNapTHepoB u MpunoxeHuamu.
6.3. Kaspi B ogHocTOpoHHEM nopsaake nsmeHsotes yernosusa ABO MapTHepoBs, kacawowwmecs:
6.3.1. CHmxXeHus pasmepa B3vuMaemblx komuccun no A0 MapTHepos;
6.3.2. NpenoctaBneHns OTCPOYKM MO ynraTe KOMUCCUK;
6.3.3. NpegoctaBneHns W/unu oTMeHbl NbFOT UK CKMAOK MO ynnaTte KOMUCCUw;
6.3.4. Ycunenusa npoueayp 6e30macHOCTM OT HECaHKUMOHWPOBAHHBLIX MMaTeXew, MOLUEHHUYECKMX AENCTBUMN,
pasrnawleHusa KoHuaeHunansHom nHopMaunmn, NN UHbIX MPOTUBOMPAaBHbLIX AENCTBUN;
6.3.5. MameHeHns ycnoBun w/mnu nopsigka okasaHws Ycnyr, npegycMaTpuBalrowux MoBbileHne yaobcTea
o6cnyxumBaHusa KnuenTa;
6.3.6. MiameHeHuns ycnosun [BO NapTHepoB B cBA3M C n3MeHeHMeM 3akoHopaTtenbctBa Pecnybnukn KasaxcraH,
KacatolLlerocst nopsiaka okasaHus Ycnyr;
6.3.7. N3ameHeHua koMMCCUIM 3a OCYLLEeCTBNEHWE MeXAyHapoAHbIX nnaTtexen u (Mnu) nepeBofOB OeHer C
yBegomMneHvnem NapTHepa nocpeacTtBoM oAHoro 13 KaHanos cBsi3M 4O MOMeHTa ynnatbl [TapTHeEpPOM M3MEHEHHOW
KOMUCCUY;
6.3.8. NHbIX cny4vaes, npeaycMoTpeHHbix B0 MapTHepoB n MNpunoxeHusmu.
6.4. Ycnosus OBO lMapTHepoB, nameHeHHble Kaspi B O4HOCTOPOHHEM MOPSAKe, BCTYNalT B CUITy NO UCTEYEHUN 5
KaneHaapHbIX AHEN COo AHA AoBeaeHns Ux Ao ceedeHns MNapTHepa.
6.5. YBegomnenuns o6 nameHeHun ycnosun 06O lMapTHepoB n/vnu MpunoxeHUn K HeMy UMM NHbIX JOKYMEHTOB,
pa3MelleHHbIX Ha CanTe, ccbikM Ha koTopble cogepxatca B OBO [MapTHepoB w/mnu TMpUnoXeHusax U WHble
yBeOoMIIeHWs, HanpaensaTcs [MapTHeEpPY ogHUM M3 cneayowmx cnocoboB Mo YCMOTpeHuto Kaspi:
e HanpaserneHue coolLeHns Mo afpecy 3MeKTPOHHOM noyTbl [lapTHepa, yka3aHHOMYy B 3asiBneHuu Ha
NpUCoOeaUHEHNN;
e nyTem pasmelleHunsi niopmauum B JInyHoM KabuHeTe;
e pasmelleHnst MHpopmauun Ha CanTe;
e pasmeLlleHus MHopMauun Ha cTeHaax B otaeneHuax Kaspi;
e UWHbIMW JoCTynHbIMKU Ana MNMapTHepa KaHanamu cBasu.
WHble cnocobbl yBegomneHus/mameHeHms ycnosun B0 MNapTHepoB MoryT 6bITb MpegycMOTPEHbI COOTBETCTBYOLLMM
MpunoxeHnem.
6.6. NameHeHne OBO lMapTHepos, [NpunoxeHnn B ABYXCTOPOHHEM MOPSAKE MOXET OCYLLECTBNATLCA B MMCbMEHHOM
BMAe no cornawennto CTOPOH B T.4. OOHUM U3 CRieayroLLmMX CrocobOoB: COBEpLUEHNE AEACTBUA MO cMeHe TapudHoro
nnaHa, npegycMmoTpeHHoro Hactosdwmum OBO [lMapTHepoB, nognncaHue COOTBETCTBYHOLLEro cornaiwleHusi, obmeH
nnuceMamu, Tenerpammamu, TernedoHorpaMmmamu, Tenetannorpammamu, akcamu, 3NeKTPOHHbIMU OOKYMEHTaMMu,
3NEKTPOHHBbIMU COOOLLEHNAMN, B TOM 4ucrne oOmeH cooblieHuamu nocpenctBoM MecceHaxepa, WM MHbIMU
OOKYMEeHTaMu, onpeaensitowMm CoaepXaHme BoNensbaBneHnss CTOPOH, UMW YOOCTOBEPSETCA MHbIMU 3IEMEHTaMu
3aLUUTHBIX OENCTBUN, NPEeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, B YaCTHOCTM nyTem BBoAaa Koga noprtBepxaeHus,
NMANH-kopa, ocyllecTBNeHNss OENCTBUA MO M3MEHEHUIO U MPUHATUIO HOBbIX ycroBun OBO lMapTtHepoB B JIMyHOM
KabvHeTe nnun anNeKTpoHHOM TepMuHane, nyteM obMeHa coobLleHNs M1 NocpeacTBOM OAHOro n3 KaHanoe cBsiam no
ycmoTpenuto Kaspi, nytem ysegomnenus lMapTHepa o6 uameHenunsx OBO lMapTHepoB 3a 5 kaneHgapHbIX AHEW OO
BHECEHUS U3MEHEHUW, C HanpaBneHnem U3MEeHEeHUN/OONONHEHUA, WU3MEHEHHbIX [OOKYMeHTOB, TapudoB, unu
OOKYMEHTOB B HOBOW pefakumu nodbiM 13 cnegylowmx cnocoboB no ycMoTpeHuto Kaspi: HapoyHo, hakcumuneHom
cBA3bto, Nybnukaumen Ha Caite nnv no nHomy KaHany cBsiau, ecnu lNMapTHep NMCbMEHHO He OTKa3ancsl OT BHECEHWUS
N3MeHEeHW 0o AaTbl BCTYNNEHUst X B cuny. VIHOM cnocob BHECEHMS M3MEHEHUI B YCIOBUS OKa3aHust YCNyr MOXeT
ObITb MpegycMoTpeH cooTBeTCTBYOWMUM [MpunoxeHvem k B0 MapTHepos.
6.7. Ecnu TMaptHep He cormaceH ¢ wusMeHeHusmu, pgeuncteua [BO [NapTHepoB npuocTaHaBnMBalTCA B
COOTBETCTBYIOLLENA YAaCTU U CTAHOBATCHA HEAOCTYMNHbIM, unu [NapTtHep BnpaBe oTkasatbca oT B0 [MapTHepos,
yBegomuB Kaspi 4O BCTYNNEHUSA U3MEHEHWIA B CUITY, B 3TOM Clydae Takme U3MEHEHUS HE CUMTAKOTCA BHECEHHBIMU U
He NPUMEeHSTCA. YBEAOMITEHNE AOIMKHO COAEPKaTb OTCKAHNPOBAHHYIO KOMUIO NMUCbMa O pacTopkeHnus MpunoxeHus,
NnoanMCaHHOro YMOSTHOMOYEHHbIM nuuoM [MapTHepa W CKpenneHHoro ero neyatbto (Npy Hanuyum). B crniyyae
yBEAOMIIEHNSI O PaAcTOPXXEHUU B ykasdaHHOM nopsagke, OBO MapTHepoB pacTopraeTcsi ¢ Aatbl BCTYMMEHUSI B CUIYy
N3MeHeHW, BHeceHHbIXx Kaspi, npu atom [lapTHep o06si3aH MCNONHWTL BCe 00A3aTenbCTBa, BO3HMKLLME MO
MprnoxeHuto, HO He NCMNOMNHEHHbIE, B TOM YMCHE NO onnate OKa3aHHbIX YCIyr.
6.8. Ecnu nocne BctynneHus B cuny uameHeHun B [BO [NapTHepoB, BHeceHHbIx Kaspi, [MapTHep npopomnkaet
nonb3oBaTtbcs ycnyramu Kaspi, cuntaetcs, 4to [NapTHep NpuHAN BCe U3MEHEHNS.
6.9. B cnyvyae nameHeHus HaMMeHOBaHWS U PekBU3UTOB [lapTHepa, ykasaHHbIX B 3adBrneHMuM Ha NpucoeauHeHue,
MapTHep yBegomnsieT Kaspi 0 TakMx U3MEHEHUsIX MUCbMEHHO UMW B 3MEKTPOHHOW chopme no KaHanam cBs3u C
npegocTaBfeHNneM CKaHWPOBAHHbBIX KOMWMI HeobXoOumbIX AOKYMEHTOB (mpu HeobxogumocTn) B Kaspi. Kaspi
yBegomnsaeT [apTHepa 06 M3MEHEHMM CBOMX PEKBU3UTOB MyTEM pa3MELLEeHUA COOTBETCTBYHOLLEN MHopMaumm Ha
Cante B TeueHue 15 kaneHgapHbIX OHEN C AaTbl OCYLLECTBNEHNS] TAKMX UBMEHEHU.
M3meHeHne lMonb3oBaTenen, onpeaeneHHbix B JIMdHOM kabuHeTe, NGO NMpedoCTaBfEHHOr0 UM YPOBHS OOCTyna
OCYLLECTBMAETCH YNOJTHOMOYEHHbIM Nnuom NapTHepa B JInuHom kabuHeTe.
6.10. CtopoHbl Bnpaee pactoprHyTs B0 [MapTHepoB nytem HanpaBneHus apyron CTOpOHE COOTBETCTBYHOLLEro
yBEAOMMNEHNSI B NMUCbMEHHOW UMW 3MNEeKTPOHHOW dopme (MpY HanuuMmM TakoW BO3MOXHOCTU) He MeHee 4em 3a 30
(TpyauaTtb) kaneHOapHblX AHen [o npeanonaraeMon Aathl npekpaweHus pemncteua [OBO [MaptHepos, 3a
UCKNIOYEHMEM CriyYaeB, NPeayCMOTPEHHbIX HACToAWMM NyHKTOM. B cnyyae Hanuuma Kapt Kaspi Business OBO
MapTHepoB pacTopraeTcsa B TeueHue 45 oHen ¢ aatbl HanpasneHus CTOPOHON yBeaoOMMEHUs O pactopxeHuu. Mpu



atom B0 lNapTHepoB ByaeT cuMTaTbCa pacTOPrHyThbiM TOMLKO Nocne BbinonHeHuss CTopoHaMu cBoMxX 0693aTensCcTB
no ABO lMapTHepoB, B TOM 4YUCIEe NPOBEAEHMST OKOHYATENBHOrO B3anmopacyeTa, onnaTtbl BCEX KOMUCCUN, 3aKpbITUS
Cueta/oB n/vnu Kapt Kaspi Business.

6.11. NapTHep npekpallaeT npoeaeHne Onepaunn/TpaH3akumii B JInuHoM kabuHeTe n/mnn MobunbHOM NpUNoXeHNn
C AaTbl HanpaeneHnsa ysegomnenust o pactopxxeHun B0 MapTHepos. B cnyyae coseplieHns Onepauun MNMaptHepom
B Nepuod C AaTbl HanpaBneHus yBeaoMneHnsa 0o aatbl pactopxkeruss OBO lMapTHepoB, yBegomneHne cumMTaeTcs
oTto3BaHHbIM [MapTHepom 1 B0 lMNMapTHepoB npogomkaeT cBoe AencTBmne No ycMoTpeHuto Kaspi.

6.12. B cnydae 3akpbitnus Bcex CuyetoB B Kaspi ABO [MapTHepoB npekpallaeT cBOe OENCTBUE M CUYUTaAETCs
pacToprHyTbiM, KpoMe crnyvaeB Hanuumsa y CTOpoH HencnonHeHHbIx obsa3atenscTs no B0 MNapTHepa.

6.13. Oenctene ABO lMapTHepoB npekpalyaeTcs B cnydae HapyweHua NaptHepom ycnosun OBO MapTHepos u (unu)
MpunoxeHun, a Takke MNpasun paboTbl MNapTHepoB, padmMeLleHHbIX Ha CanTe n 9BRSILLNMUCA HEOTbEMIEMON
yactbto [1BO MapTHepoB, He no3aHee 5 kaneH4apHbIX AHEN C MOMEHTa HanpasneHus ysegomneHus MNaptHepy
nocpeacTsoM oaHoro u3 Kananos cBasn. CuyeT(a) 3akpbiBae(l0)TCsa Npy yCNoBuUKM OTCYTCTBUS AeHer Ha CyeTte u (unu)
HencnonHeHHbIX TpeboBaHui kK CueTy Kaspi nubo TpeTbux nuu 1 (Mnu) HemcnornHeHHbix obsa3aTtenscTs NapTHepa
nepeg Kaspi. MNMpu Hannumnm TakoBbix JBO MapTHEPOB COXPaAHSET CBO CUITY M NOAMNEXMUT UCMOMHEHNIO.

7. 3aknoymnTernbHbIE NOOXEHUSA

7.1. CTOpOHbI COrfacHbl cynTaTb KOHMAEHUManbHOW WHMOPMaUMO, KOTOPOMN OHM OBMeHMBaKTCA B CBA3WN C
ucnonHeHnem [OBO [MapTHepoB, u He pasrnawatb ee 6e3 NUCbMEHHOro paspelwleHnst apyron CTOpOHbI, 3a
ncknoyeHmem cny4vaes cornacHo ycnosusam B0 MNapTHepoB 1 korga npegocTaBneHme Takom MHdopMaumm anseTcs
0obsa3aTenbHbIM B COOTBETCTBMU C TpeboBaHuAMM 3akoHogaTensctBa Pecnybnukm KasaxcraH.

7.2. Nognucannem 3asiBneHus Ha npucoeanHeHve NapTHep AaeT CBOe cornacue Ha rnofyyYyeHne B COOTBETCTBUM C
3aKoHo4aTenbLCTBOM, B TOM u4ucne HanoroBblM kogekcom Pecnybnukm KasaxcrtaH, o [MapTHepe Tekylien,
nocnenywowen n nobon MHOW MHOPMaUUK, B TOM 4YuUcre MHgopMauum M3 YrnorTHOMOYEHHOW opraHusaumm no
BbiNfiaTe MeHCUM KM nocobuii O MeHCUOHHbIX B3Hocax [lapTHepa (ecnu [MapTHep SABMAETCS MHAMBMOYAIbHbLIM
npegnpvHumaTenem), MHopmaunm 0 MHaAHCOBO-XO3ANCTBEHHON AEATENBHOCTU, COCTaBNSAOLLEN HANOTOBYO U UHYIO
TanHy, 13 6a3 4aHHbIX rOCYy4apCTBEHHbBIX OPraHoB, APYrMX OpraHn3aLmn 1 nyu, HanpsMy 1 Yepes TPEeTbUX NKL,.

7.3. Nognncaxnnem 3anBneHus Ha npucoeanHeHve NapTHep NOATBEPXXAAET, YTO HE MMEET HaNoroBon 3a40MKEHHOCTH
1 3a40IPKEHHOCTU MO COUManbHbIM NraTexam.

7.4. 3Baknoyaa porosop [lapTHep cornaceH u noarBepxgaeT, yTo Kaspi moxeT noTpeboBatbcs 0bpaboTka
nepcoHanbHbIX AaHHbIX paboTHMKOB 1 NnpeacTasuTenen MNMapTHepa B Lensx:

1) ncnonnexns b0 MapTHepos;

2) cobntogeHmns TpeboBaHUn 3akoHO4ATENBLCTBRA.

Ons pocTwkeHust ykasaHHbIX LUenen, Kaspi Heobxogumo nepefatb NepcoHanbHble OaHHble PabOoTHUKOB W
npeacrtasutenen [lapTHepa TpeTbum nuvuam. [lapTHep o06s3yeTca MHGOpMUpoBaTe CBOUX pPabOTHUMKOB U
npeacrtasuTenen o6 obpaboTke KX AaHHbIX, Npexae 4Yem NpefoCTaBnATb TakMe OaHHble Kaspi u nomnyyatb
JoKa3aTenbCTBa BbIMOMHEHUSA Takoro ob6a3aTenscTBa, KoTopble MOryT 6biTh 3anpoLueHbl Kaspi B nitoboe Bpems.

B cBoo o4vepenp, Kaspi o6si3yeTcd XpaHWTb B CTPOrov KOHMMAEHLMANBbHOCTU MNepCOoHanbHble [aHHbIE,
npegocTaBrneHHble MNapTHEPOM B COOTBETCTBMM C HACTOSALLMM MYHKTOM.

[MapTHep CcaMOCTOSATENbHO HeceT OTBETCTBEHHOCTb Neped CBOMMW npeacTaBuTensMu, paboTHMKamu 3a cBowu
OeNCTBUs, CBA3aHHble ¢ nepepadven Kaspi ux nepcoHanbHbIX AaHHbIX, B TOM YMCre 3a NPaBUNbHOCTb BBEAEHHbIX
AaHHbIX Y COOTBETCTBME BBEAEHHbIX AaHHbIX AOKYMEHTaM TpeTbuX NnL, YAOCTOBEPSAOLLUM JINYHOCTb.

7.5. OoroBop, 3asBneHne Ha NpucoegMHeHMe U nHble AOKYMeHTbl nognucbiBaeTca PykoBogutenem lMapTHepa wnu
nMLOM, YNOMHOMOYEHHbIM CorfacHo TpeboBaHnsaM 3akoHogaTenbCcTBa (aanee - PykosoauTens). [Noa PykoBogutenem
noHumaeTcss dwuamdeckoe nuuo [lapTHepa, onpegeneHHoe YCTaBOM W/MNKWM  Ha3HA4YeHHOE  peLleHUEM
yyacTHuKa/yupeautens(emn) n/mnn umeroL MM NosTHOMOYMS B COOTBETCTBUM C HaAnexalmm obpasom ohopMIIeHHbIMM
OokyMeHTamu [NapTHepa, npegoctaBneHHbIMu B Kaspi.

7.6. Kaspi npu HanpaBneHun yBefomreHui apTHepy B MUCbMEHHOM BMAE Ha OyMaXHOM HocuTene ykasbiBaeT
noytoBbI agpec NapTHepa cornacHo 3asiBNeHWIoO Ha npucoeauHeHue. MameHeHne no4vtoBoro agpeca lapTHepa
coobuiaeTca Kaspi B MMCbMEHHOM BMAE MYyTEM HanpaeeHuUs YBEAOMIEHUS MOYTOBOW CBA3b MO agpecy Kaspi,
ykasaHHomy B pekBuantax [JbO MapTHepoB unu B anekTpoHHoM Buae KaHanamm cesasu.

7.7. YBegomneHus NapTHepa B nMCbMEHHOM Buae B agpec Kaspi HanpasnstoTca [MapTHepom no agpecy, ykazaHHOMY
B pekBuanTax ABO MapTHepos.

7.8. IBO lMapTHeEpOB COCTaBMNEH Ha rOCyJapCTBEHHOM U PYCCKOM Si3blKaX.

8. PekBu3untbl Kaspi

8.1. AO «Kaspi Bank», Pecnybnuka KasaxcraH,

050013, r. Anmartbl, yn. Haypeisban baTteipa, 154 «A»,

k/cueT Ne KZ69125KZT1001300249 B HaumoHansHoM BaHke,

BUK NBRKKZKX, BUH 971240001315,

OnekTpoHHbIN agpec: office@kaspi.kz,

Call center: 2323, pexum paboTtbl ¢ 8:00-22:00 4acoB (3BOHOK ¢ MoBUnbHOro no KasaxcraHy 6ecnnatHo).
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