KASPI

0y PAY
[loroBop

Ha okasaHwue ycnyr

[HoroBop Ha okasaHue ycnyr (aanee — [JoroBop) sIBNsieTCs JOrOBOPOM NpUCOeAUHEHNS, 3aKnioYeHHbIM mexay TOO
Kaspi Pay u MaptHepom. Ycnosusi [loroBopa onpeaeneHsl OnepatopoM U MoryT ObiTb NpUHSATHI MapTHepoM He
MHave Kak nyTeM npucoeauHeHust K npeanoxeHHomy [oroBopy B LENIOM B COOTBETCTBUM CO cTaTben 389
"paxpaHckoro Kogekca Pecnybnukn KasaxcraH.

1. TepMuHbI 1 onpeaerneHns

1.1. Kaspi — AO «Kaspi Banky;

1.2. POS TepmuHan — yacTtb TexHonornyeckon nnatgopmel, NporpamMmHoO-annapaTHbIi KOMAAEKC NoCPeacTBOM
KOTOpOro ¢ ncnonb3oBaHvem CpeacTs nnatexa u CoeAMHeHns ¢ MHAPOpMaLMoHHON cucTeMon baHka coBepLuaeTcs
Onepauus;

1.3. BaHk — 6aHK BTOpOro ypoBHS, ocyLlecTBrsowmn obenyxusaHue NaptHepa;

1.4. 3auncnenue — gericteme Onepatopa no oTpaxeHuto Onepauunin/TpaHsakumn B GOpMMpyeEMOM PEECTPE;

1.5. 3asBneHne — [OKYMEHT O npucoeauvHeHun K [OoroBopy, COCTaBfeHHbI No opme, YCTaHOBMEHHOW
OnepaTopom, noanucbiBaembivi [NMapTHepom nocpeacteom LM n/unu nuyHOM NognuchIo;

1.6. KaHan cBaA3n — ogHO M3 cpeacTB nepegadn MHgopmauum no OoroBopy: VNHTepHET, anekTpoHHasa noyra (e-
mail), noytoBas cBaA3b, USSD/SMS-coobuwieHune, dakc, coobuieHne Ha WHTepHeT- pecypce unu B JIM4HOM
kabunHeTe, MobunbHOE NpUNoXeHne.

1.7. JInyHbIn KaOUHET — WHOpMauMoHHOe npocTpaHcTBO [lapTHepa, BblAENEeHHOoe U 3alMleHHoe B CceTu
WHTepHeT, 4OCTYyN K KOTOPOMY OCYLLECTBIAETCS NOCPEACTBOM MOEHTUMDUKALNOHHBIX AEACTBUI;

1.8. MobunbHOe npunoxeHne — cneunanoHoe nporpammHoe obecneveHne Kaspi, NnocpeacTBoM KOTOPOro
ocyuwecTtBnseTcd asTopusauums MNMapTHepa n/vnu Mnatenswmka n coepluatotea Onepaunu;

1.9. Onepatop — TOO Kaspi Pay;

1.10. Onepauus unu MNnaTtex — npoBegeHne nnaTexen n nepeBoados AeHer ot lNokynatensa Ha 6GaHKOBCKUIN cyeT
MapTHepa; npuem w© (MNM) Bblga4a HaNU4YHbIX AEHer, B TOM 4YuCre C WCMONb30BaHUEM MIIATEXHbIX
kapTouek/CpeacTB nnaTtexa, npoBedeHWe nepeBodoB AeHer mexay 6HaHkoBCkumu cyeTamu [apTHepa w/mnu
TpeTbero nmua, oTKpbiTbiMK B BaHke;

1.11. MapTHep — lopuanydeckoe nuLo Unu MHAMBMAYyanbHbIA NpeanpuHMMaTens, 3aknoydmsLlee [Joroeop;

1.12. MNokynatenb nnu MNMnatenswuk — gusndeckoe nmuo, npuobpeTatowee ToBap NOCPEeACTBOM COBEpPLUEHMS
Onepauuu;

1.13. TpoueccuHr — npoLecc TexHonorm4eckoro obecneyeHms nposeaerHns Onepaunu, a Takke coop, obpaboTka,
XpaHeHue 1 nepegaya uHdopmaumm o cosepllaembix OnepatopomM 3ayucrnieHusx, yBegoMIieHWe Y4acTHUKOB
pacuetoB 06 Onepauusx, a Takke no nepegave obpaboTaHHoOM WHPopMauun B baHk Ana nposegeHus
B©e3HanU4YHbIX PacyeToB;

1.14. lpoueccnHroBas cuctemMa — MPOrPaMMHBIN KOMMMEKC, B TOM 4uUCrie MporpamMmHbln  KOMMMAEKC C
ncrnonb3oBaHMeM obnayHbIX TEeXHOMOrMK, ocywecTBnawmun cbop, obpaboTky M nepegadvy uHgopmMauum,
chopmMmpyemMon npu ocyLlecTBreHnn nnatexen un gpyrmx Onepaunn ¢ MCNONb30BaHMEM MNATEXHbIX KapTo4vek u
CpepcTB nnaTexa;

1.15. NHTepHeT—pecypc - cumBonbHoe (6ykBeHHO-LMpoBoe) obo3HavyeHne Onepatopa, chHOPMUPOBaAHHOE B
COOTBETCTBMU C NpaBuiamMu agpecaumm MIHTepHeTa, COOTBETCTBYIOLLEE CETEBOMY agpecy www.kaspipay.kz.;
1.16. CepBuc — ycnyru, obecneumBarolime UHPOPMALMOHHOE U TEXHONMOTMYECKOE B3aUMOAENCTBUE MeXOy
MapTHepom 1 BaHKkOM Npu ocyLecTBNEHUN NOCNEHMM NEPEBOAOB AEHEr B NoNnb3y OeHedumumapa no NpUHSATLIM
OT NnaTenbLUKOB NnaTexam 6e3 yyacTus TpeTbux nuu;

1.17. CpepncTBo nnaTexa — oguH u3 cnocobos NpefocTaBneHns YkasaHus ¢ Lenbio onnaTel ToBapa;

1.18. Tapudbl — pasmepbl komuccunn, B3nmaemblix Onepatopom ¢ [lapTHepa. Tapudbl pasmellaTcss Ha
WHTepHeT-pecypce, unu goBoadarcsa 4o cBefeHus MNapTHepa no KaHanam cBsasu;

1.19. TepmuHan — 6aHKOMaT, AMNEKTPOHHbBIN TepMUHan, pecaviknep (YCTPOWCTBO C dOyHKLMEN Mpuema v Bblgadu
OeHer), aBToOMaTU3POBaHHbIE KACCbl, U UHbIE 3NEKTPOHHO-MEXaHWYeCcKMe yCTPOWCTBA, NpedHa3HayeHHble O5is
npoBeaeHus Onepauui no npuemy u (UnNu) BblAaye HaNMYHbIX AEHEr, NPOBEAEHUIO NIATEXEN N NEPEBOAOB AEHET,
Onepauun, B TOM 4uCrie C MCMOSMb3OBaHWEM MNMATEXHbIX KapToyek, a Tawkke AN COCTaBfeHUs OOKYMEHTOB,
noATBepKAaroLLmMX hakT NpoBedeHns cooTBeTCTBYLWMX Onepauuin;

1.20. TexHonornyeckasa nnatdopma — NPorpaMmMHo-annapaTHbIN KOMMMEKC, B TOM YXCIe NPOrpaMMHbIA KOMMMEKC
C ucnornb3oBaHWeM 0BnayHbIX TEXHOMOMMI, BKIOYAOLWMNIN TEXHNYECKOE peLLEeHne No NpeaocTaBNeHnio CEPBMICOB
Ons BbiNycka M ncnonb3oBaHus CpedcTB nnaTexa, npegHasHayYeHHbIX Ans npuobpeTeHns Toeapos, a Takke
obecneuunBatoLiee MHHOPMALMOHHOE 1 TEXHONOrMYeckoe B3ammogencrTane mexgy CtopoHamu onsa obecneyeHus
npouecca npuobpeTeHnsi ToBapos;



1.21. Tosap — ToBapsbl/ycnyrn/paboTsl, peanunsyemsle MNapTHepowM;
1.22. YkazaHue — nnaTexHbIn JOKYMEHT, coaepxalunin ykasaHue baHky Ha nposeaeHve Onepauuu;
1.23. OUIM — anekTpoHHas uMdpoBasi NognNnck, BbinyLlleHHas Yaoctosepstowmm LeHTpom AO «Kaspi Bank».

2. Npegmet [JoroBopa

2.1. Onepatop okasbiBaeT [laptHepy CepBuc no ycnyram obecnednBawwWmMm UHDOPMALUOHHOE U
TexHonormyeckoe B3aumopenctsne mexay [laptHepom (6eHeduumapom), BbaHkoM npu ocyliecTBneHUn
Onepauun, a Takke nepeBogoB AeHer B nonb3y [lapTtHepa (6eHedumumapa) no npuHATBIM OT [naTensLimkoB
(Mokynatenen) nnatexam 6e3 yyacTus TpeTbux nuu, B Tom Yncne MNpoueccuHr, a MNapTHep o6s3yeTca onnatutb
3a okasaHHbI CepBuc B nopsigke, NnpeaycMoTpeHHoM [JoroBopom.

2.2. [oroBop cyMTaeTcs 3aKyYeHHbIM C MOMEeHTa nognucaHus MNaptHepom 3asBreHus Ha GyMaxxHOM HocuTene
n/vnu B SMEKTPOHHOM BuAe C ucnonb3oBaHuem OUIM wmnmM vHbIMM cnocobGamu, He npoTMBOpEeYaLMu
3aKoHOOATENbCTBY WM MO3BOMSAIOWMMY ONpeaenvTb cogepXaHue BoneunsbsaBneHns CTOpoOH, a MMEHHO cornacue
3akniounTb Jorosop.

2.3. Ob6azaHHocTb OnepaTopa no okasaHuio CepBuca BO3HMKAET C MOMEHTa noanucaHus 3aasnenuns NaptHepom
n nogkntoyeHus MNapTHepa k TexHonorndeckon nnatdopme n MNpoueccnHroBom cucTeme.

2.4. Mopnucanvem 3aneneHuns MNMapTHep NpMHUMaeET BCe yCTaHOBMEHHble [JoroBopom ycrosus u obs3aTenscTea,
Jaet cornacue Ha nonydeHne Onepatopom geHer B onnaty Cepsuca nytem yaep>xaHna baHkoM geHer ¢ NPUHATBIX
Mnatexen B agpec OnepaTopa, NoaTBEPXKAAET, YTO O3HAKOMSIEH U cornaceH ¢ [JoroBopoM u NpucoeamHsaeTcs K
[orosopy.

3. MNMopsapok okasaHna Cepsuca v B3anmogenctans CTOpPOH
3.1. OcHoBHOW npouecc okasaHust MHPOPMALMOHHO-TEXHOITOTMYECKMX YCIYr BKOYaeT: hopMUpoOBaHUE peecTpa
1 NpaBu B3aMMOpac4eTOB MeXAyY y4acTHUKaMK nraTexHon yenyru. Onepatop oTnpasnsieT [NapTHepy (MepyaHTy)
yBeOOMISIEHUS O 3auyucrieHuMsix B PEXMME OHMarH MNo NpoToKony obMeHa wHdopMauuven, onpenensemomy
Onepatopom, nmbo apyrum cnocobom no cornacosaHmio CtopoH. OnepaTop nepepaet mHgopmauuio B BaHk,
nocne coeepleHua Onepauun, Onepatop dopMUpyeT peecTpbl 3a4nCeHVn 3a KaXOble CYTKM WUNn Apyron
nepuoA, cornacoBaHHbii CTOpOHamMu B 3MEKTPOHHOM BuAae, W nepefaeT OaHHyl uHgopmaumo [lapTHepy
(mepuaHTy) B cpoku n no KaHanam cBsiau, cornacoBaHHbiM CToOpoHamu.
3.2. MNopspok npegoctasneHnst cepsuca «lpoLeccuHr.
3.2.1. B pamkax cepsuca «[poueccuHr» Onepatop ocywecTsnseT MHHPOPMaLUMOHHOE N TEXHOMNOrm4yeckoe
B3aumopgencTene mexay NaptHepom (6eHedmumapom) n bankom npu ocywecteneHun Onepaunun, a Takke
nepeBofoB AeHer B nonb3y lapTtHepa (6eHedmumapa) no npuHATbIM OT lMnaTtenswwmkos ([okynatenen)
nnartexam 6e3 yyactus TpeTbMX NnL, B TOM YNCIE BKIOYaET:
1) obecneyeHne BbINOMHEHUS] €XXEeAHEBHOW KPYrNoCcyTOYHOW aBTopusaummn Onepauunii, CoBepLUaembix
C UCMNOMb30BaHMEM NaTeXHbIX KApTOYeEK, BbiMyLeHHbIX BaHkoMm, n apyrux CpeacTs nnaTexa;
2) obecne4veHune B3aumogencTeusa ¢ baHkom n MapTHepom anst oOMeHa aneKTPOHHLIMU COOBLLIEHUSAMY;
3) obecrnevyeHne BbINOMHEHUS aBTopu3aumm no OnepauusM, COBEPLUEHHBIM C WCMONb30BaHUEM
Cpepncts nnarexa;
4) ®opmupoBaHue [lokynatenem VYkasaHusa wn nepepjadya baHky ¢urHaAHCOBBIX COO6LWEHMIA no
Onepauusam, obecneveHne ocyllecTBrneHns 3a4ncnerHui Ha cuet NapTHepa.
3.2.2. Onepatop npegocTasnseT [1poueccrHr Npyu HannYun cornatleHms 06 aKBanpuHre M MHOro Aorosopa
HaHkoBCKOro obcnyxmnsaHus mexay lNaptHepom n baHkom.
3.2.3. Ctagum lMNMpoueccuHra BKNIOYAKT crieayoLLlee:
1) uHTEepHeT-pecypc nepefaeT 3anpocbl Ha asTopusaumo/coBeplueHne Onepauun/TpaHsakumm B
MpoLeccuHroByto cnuctemy;
2) npoLieccuMHroBas cuctema nepefaet Takue 3anpockl B baHk. [locne aBTopusauum unu otkasa oT
aBTopmM3auum  MHopmauuss  oTtobpaxaeTca  Ha  MHTepHeT-pecypce/TepmmHane/MobunbHom
npunoxeHnn/POS- TepmuHane;
3) MapTHep nony4aeTt AeHbrn OT pacyeToB rno Takum Onepaumsim B cOOTBETCTBYoLLEM baHke;
4) cymma kommccum, npuumTarwwasica Onepatopy 3a okasaHue ycnyr lNpoueccuHra, yaepxuBaeTtcs ns
aeHer, nonydaembix [MapTHepom, Ha OCHOBaHWM ero 3asBrneHus B baHk o npsamom gebeTtoBaHwuu
GaHkoBCKkoro cyeta [NapTHepa n/unun ygepxxaHus CyMmMbl KOMUCCUK C MPUHATLIX [naTexen.
3.2.4. Ctagun o6paboTku aaHHbix 06 Onepaumu npu MNMpoueccuHre:
1) MokynaTens uWHUUUUMPYET 3anpoc Ha npoBegeHne Onepaumm B [1pOLECCUMHIOBYHO CUCTEMY,
ucnonb3ysa npegoctasneHHbin OnepatopoM ¢hopmat B3aumopencTsusa cuctem [laptHepa, baHka u
Onepartopa;
2) Onepatop MHUUMWMPYET nepepady uHpopmauun baHky O OGNOKMpOBKE AeHer Ans npoBedeHus
Onepauuu, ncnonb3ys uHdopmaumio, nepegaHHyto NapTHepoM BO Bpemsi 3anpoca;
3) nocne nonydveHus noareepxaeHus ob ycnewHon 6GrokvposBke AeHer, OnepaTop yBegomnseT
MapTHepa o npuHaToMm MNnaTexe n MHULMUPYET 3a4mcneHune geHer no Takon Onepaunu.
3.2.5. Hn npu kakmx ycnoeusix OnepaTop He uMeeT [JocTyna K 4vactm noctynneHun ot Onepauun,
npuHagnexawien MNapTHepy, 1 He OEPXUT ee Ha CBOEM CYETE.



3.2.6. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a pucku lNMokynaTtenen u MNapTHepa, BO3HUKLIME NPU MOKYMKe
Toapa. [Nokynatenb/[lapTHep HECET CaMOCTOATENbHYIO OTBETCTBEHHOCTbL 3a MOKYMKWU, COBEPLUaeMble Yyepes
MobunbHoe npunoxeHue n Ha WIHTepHeT- pecypce nocpenctsom [lpoueccuHra, Bkno4yas nobble puckuy,
ABNSOLWMECH CreAcTBUEM ucnons3oBaHus MNpoueccuHra MNapTHepom, 1 3a nonHoe cobnogeHue MNapTHepom
TpeboBaHui [oroBopa 06 3kBalpuHre unM MHOro 6GaHKOBCKOrO OOCNYyXUBaHWS M 3aKoHOAATEeNbCTBa
Pecnybnuku KasaxcrtaH.
3.2.7. Ob6sa3aHHocTK Onepartopa B pamkax cepsuca «IpoLeccuHry;
1) 6nokupoBaTtb Uy NpegocTaBnTb baHKy TEXHONMOrMYECKY0 BO3MOXHOCTb GIOKMPOBaTb OTAENbHbIE
nnaTtexHele kapTel /nn CpeacTea nnaTexa;
2) OTKNOHATL BCE aBTOpPM3auUMOHHbIE 3anpocbl Mo kaptam banHka n CpepctBam nnatexa (BHe
3aBMCMMOCTM OT OCTaTka CpecTB Ha Ntobon oTAeNbHO B3ATON KapTe unu CpeAcTBe nnaTexa) B criyyae,
ecrnnm oblwas cymma HENOATBEMKAEHHbIX aBTOPU3auMOHHBIX 3anpocoB no CpeactBy nnatexa
npesbllaeT CyMMy ocTaTka AOCTYMHbIX CPeACTB Ha cyeTe B baHke nocne npepoctaBneHns baHkom
Takon nHdopmaumu;
3) He no3gHee 5 ([MaToro) uMcna kaneHgapHOro Mecsila, CneayrLlero 3a OTYETHbIM, HanpaBnsaTb baHky
AaHHble Ansg (opMMpoBaHWS KBapTanbHbIX U E€XEeMECSYHbIX OTYETOB (B ONEKTPOHHOM Buae) no
Onepauusam, B bopmate, cornacoBaHHom ¢ baHkowm;
4) okasbiBaTb KOHCYNbTAUMOHHYIO noadepxky baHky oTHocuTenbHO paboTbl TexHOnornyeckon
nnatcpopmbl 1 [poLeccuHroBon cucTembl W COOEWCTBUE B XOA4e peanusaumm COBMECTHOrO
obcnyxumBaHusa CpencTts nnartexa.
3.3. Mopsagok npegocTaBnennst CepBuca, BKMoYaroLwero HennaTexHbin Moayneb.
3.3.1. B pamkax CepBuca, BKkovawLlero HennartexHblil Moayrnb, OCYLECTBSIeTCS MHAOPMAaLMOHHOE U
TexHonormdeckoe B3auMMogencTesme mexay [laptHepom, BaHkom npu ocyuwectBneHun Onepauuu, c
ucnonb3oBaHvemM HennaTtexHoro moayns, B T.4. nocpegctsoMm QR-koaa, a Take nepeBodoB AeHer B NOMb3y
MapTHepa (beHedumumapa) no NpuMHATBIM OT nnatenblmkos (Mokynatenen) nnatexam 6e3 yyacTns TpeTbux
nmu.
3.3.2. ina uenen [orosopa nog HennatexHbiM Mogynem MOHMMAKTCA AOMOMHUTENbHbIE BO3MOXHOCTU
TexHonornyeckor nnatdopMbl B pamkax MHE(POPMaLNOHHO-TEXHOMOIMYECKOTO B3aUMOAEWUCTBUS Mexay
CtopoHamn B [MnatexHon cucteme Kaspikz, smuTupyemble pAna uenev uaeHTUduUKaumm unm
ayTeHTU(MKaumMm nonb3oBaTenen, KIAVEHTOB, 3aka3oB, (OPMUPYEMbIX MOMb30BaTENSAMU, KrMEeHTamu,
TpPaHCNOPTHbIX U UHbIX cpeacTB, ctatudyeckne QR kodbl, a Takke nHble QR-kOabl, SMUTUPYEMble TpeTbUMHU
nMuamm, cBsI3aHHbIE C OKa3aHWeM UMM yCnyr, Yyepes uHTerpaumo ¢ Onepatopom;
3.3.3. C nomoupbto HennatexxHoro Moayns ocyLeCTBNAETCA opraHmM3aunst paboTbl ¢ KNMEHTaMM Y4acTHUKA U
paboTa nNo MWHTErpaumMM nporpaMMHbIX MpoaykToB CTOPOH, NO3BONALWAs BbLINOMHATE 3af4avvM U Uenwu,
onpeaenénHble B [lorosope.
3.3.4. HennaTexHbIn MOAYNb BKIIOYAET peLleHne OAHON UMM HECKONbKUX 3a4a4y, B TOM YnUcCrie:
1) onepaTuBHOE BHeOPEHME HOBbIX MPOrpaMMHbIX NPOAYKTOB B paboTy OnepaTopa;
2) ynydweHuve kayecTBa paboTbl C KNMMeHTaMmn Y4YacTHUKa;
3) npo3payvyHOCTb NpoLEeccoB Ha TexHonornyeckon nnatgopme;
4) cokpaweHus konuyectBa owunbBOK npu obpaboTke AaHHbIX B MHE(OPMALMOHHBIX CUCTEMax
Onepatopa n Y4yacTHuKa;
5) noBbllEHNE ONepaTMBHOCTU N aBTOMaTu3aums paboTbl C AaHHbIMY;
6) nonyyeHve aHanusa AOWHAMUKA MOBbIWEHNSA 3MPPEKTUBHOCTU MHAPOPMALMNOHHBIX CUCTEM C
BbISIBITEHNEM OCHOBHbIX OLLMOOK Npy 06paboTKe AAHHbIX;
7) obecneveHne onepaTMBHOIO B3aMMOLEWCTBMS BCEX BXOAALMX B CUCTEMY KOMMOHEHTOB, B TOM
yncne NPUNOXEHUA U Nporpamm, He obecneymBaloLLMX NNaTeXHble PYHKUUM M He OTHOCcALMECs K
ucnonb3oBaHuio CpeAcTsB nnaTexa.
3.4. MNapTHep yBegomnsieTcs 0 3auncnenusax u MNnartexax Ha VIHTepHeT-pecypce C MCMONb30BaHMEM CEPBUCOB
JlnyHoro kabuHeTa.
3.5. MNocpeactBom MobunbHoro npunoxeHus/MobunbHblX npunoxeHui obecnevmBaeTca pgoctyn POS-
TepMuHanos 1 TexHonorndeckon nnatgopmsl K HTepHeT-pecypcy.
3.6. UHTepHeT-pecypc, TexHonornueckaa nnatdgopma, MNpoueccnHroBas cucteMa UCMNOMb3YTCS AN OKasaHud
Onepatopom ycnyr lMapTHepy B UenaX peanu3aumyM BO3MOXHOCTM npuobpeTteHus Mokynatenem Toeapa ¢
npMmMeHeHem ogHoro u3 CpeacTB nnarexa n obecnevyeHns pacyeToB MeXay HUMM.
3.7. K CpegctBam nnaTexa OTHOCATCHA: MNaTexHble KapThbl, BbiMylleHHble BbaHkoM, ocdopMmneHne nnaTexHoro
OOKYMeHTa Ha OymakHOM HOCUTENe WNnn B 3NIEKTPOHHOM BUAE C NPUMEHEHUEM UAEHTUMUKALMOHHBLIX CPEeACTB,
WHble CpeacTBa 1 cnocobbl, onpeferneHHblie BaHkom.
3.8. ConpspkeHne ¢ MHOPMaUMOHHbIMK cuctemamu lMapTHepa (Npy HEOBXOAMMOCTU U HaNMYnUM TEXHUYECKON
BO3MOXHOCTM) OCYLLECTBMASiIETCA MO CTaHOapTHOMY anroputMmy B3aumogencTtBua OnepaTtopa, ykazaHHOMY B
TexHndeckoM npoTokose, 3aknovaeMoMmy CTopoHamm B pamkax [loroBopa. TexHuYeckun npoTokon (panee —
TexHM4eCcKMIn MPOTOKOST) MOXKET ObITb COCTaBNEH B 3NIEKTPOHHON hopMe m cornacoBaH CTOpoHaMM B 311IEKTPOHHOM
Buae. Nocne cornacoBaHnns CTopoHammn TexXHUYECKOro NPOTOKOMa B 3NIEKTPOHHOM BuAe W/nnv nognncaHns ero Ha
OymakHOM HocuTene, TeXHUYECKUIA MPOTOKOS CTAaHOBUTCS HEOTHEMIIEMOW YacTbio [loroBopa.
3.9. B cny4yae Tpeb6oBaHusa lNnatenswmka Bo3BpaTuTh MNnarex:
3.9.1. NMapTHep:



1) ngeHtncuumpyet B JInuHoM kabuHeTe MNnaTtex, N0 KOTOPOMY OCYLLLECTBNAETCS BO3BPAT;
2) ysegomnsieT Onepatopa o Bo3spate lMnaTexa;
3) ocyuiecTBnseT AencTeust No Bo3Bpaty AeHer ([naTtexa);
Cymma [Mnatexa, nognexawas Bos3BpaTy, yaoepxuBaetrcda baHkom/Kaspi ¢ cymm Tekywux wnm
nocnenyowmx Nnarexen, npudmntatrowmxca MNaptHepy. B cnyyae ecnn geHbrn 6binyv BO3BpaLLEHbI
Mnatenbwuky 3a cuyeT cpeactB badka/Kaspi, [NapTtHep o06s13aH BO3MeCTUTb CymMMy BO3BpaTa
BbaHky/Kaspi He nosgHee cneayowero gHA unm obecnevnTb Hanuyuue geHer Ha G6aHKOBCKOM cyeTte
Kaspi, npu ero Hannuum, ans gansHenwero yaepxaHua bankom/Kaspi;
4) MapTHep Bo3BpawaeT lNnatenswuky cymmy Nnarexa B NonHoM oobeme.
Cymma onnaveHHon OnepaTtopy KOMUCCMM MO BO3BpaTHOMY/OTMeHeHHOMY [naTtexy Bo3BpallaeTcs
MapTHepy OnepaTopoM Ha crnegyowun paboynin AeHb NyTeM Bbl4eTa CYMM BO3BPAaTHbIX KOMUCCUIA C
CyMM Komuccun, npuuntatomxca Onepartopy no MNnarexam.
3.9.2. Onepartop:
1) ysegomnsetr baHk/Kaspi 0 HeobxoaumocTu ygepxaTb Cymmy OTMeHeHHoro [naTexa ¢ geHer,
npuyuTatowmxcs MNapTtHepy;
2) poBoaut Ao ceefeHus baHka/Kaspi B 3aneKTpOHHOM Buae O HeOBXOAMMOCTU YMEHbLUUTbL CYMMY,
npunyuntatowmxca OnepaTtopy KOMUCCUA, B CBSI3M C BO3BpPaTHbIM [1naTexxom Ha CyMMy KOMWUCCUMM MO
Bo3BpaTHoMy lMnaTtexy.
3.10. OnucaHue TeXHMYEeCKoro U MHOPMaLMOHHOTO B3aUMOLENCTBUSA, anropuTmMbl MHPOPMALIMOHHBIX CUCTEM U
T.MN., CBAI3aHHbIE C BO3BpATOM UNun oTMeHow MNnartexa, onpegensatwTtcs CtopoHaMmu B TEXHNYECKOM NPOTOKONE.
3.11. B cnyuae, ecnu lNapTHep He MMeeT TeXHM4YeCKOW BO3MOXHOCTU ucnonb3oBaTtb JINYHbIA KabuHeT, TO
npouecc Bo3BpaTa cymMmmbl no Onepauuu (MnaTexa) ocywecTBNAETCA COrnacHo crieaylowemy:
3.11.1. MapTHep unn OnepaTtop HanpaBNAT OPYr ApYyry 3anpockl Ha Bo3BpaT naTexa no anekTPOHHbIM
kaHanam cBs3un, nnbo ¢ mcnonb3oBaHvem Cepsuca OTMmeHbl [naTexen, onMCaHHOrO B TexHWYEeCKOoM
npoToKone.
3.11.2. MapTHep c agpeca 3aneKTpoHHou noythbl NapTHepa, ykazaHHoro B 3asBneHun n/unu JinyHom
KabuHeTe:
1) noarBepxaaeT BO3MOXHOCTb OTMeHUTb [Nnatex n ysegomngaeTt 06 atom Onepartopa;
2) ocyuiecTBnaeT genctaus no Bosspaty geHer (Mnartexa);
Cymma lMnaTexa, nognexailas Bo3BpaTy, yaepxuBaeTca baHkom/Kaspi ¢ cymm Tekywmx wnm
nocneayowux MNnatexen, npuumtarowmxca MNaptHepy. B crniyyae ecnu geHbrn Obinv Bo3BpalLeHbl
MnaTtenblwunky 3a cuyeT cpeactB baxka/ Kaspi, MNapTHep o6s3aH BO3MecTUTb CymMMYy BO3BpaTa
BaHnky/Kaspi He no3gHee cnegyloLwero AHs unyM obecnevnTb HanmMymMe geHer Ha 6aHKOBCKOM cyeTe
Kaspi, npu ero Hanuuun, onsa gansHenwero yaepxxaHna bankom/Kaspi;
3) MapTHep Bo3BpawaeT MNnatenbLunky cymmy NnaTtexa B NofiHOM o6beme.
Cymma onnadeHHon OnepaTtopy KOMUCCUM NO BO3BPATHOMY/OTMEHEHHOMY [naTexy Bo3BpallaeTcs
MapTHepy OnepaTopom Ha crneayrowmnn paboymn geHb NnyTem Bbl4eTa CYMM BO3BPATHBIX KOMUCCUIA
C CyMM Komuceum, npuuntatowmxea Onepartopy no MNnarexam.
3.11.3. OnepaTtop:
1) ysepomnsieT baHk/Kaspi o Heo6xoaMMOCTU yaepaTb CyMMY OTMeHeHHoro naTtexa c aeHer,
npuyunTaowmxcs MNMapTtHepy;
2) poBoguT Oo ceefeHust baHka/Kaspi B aneKTpoHHOM Buae 0 HE06XOOUMOCTU YMEHBLUUTL CYMMY,
npuymnTamwmxca OnepaTtopy KOMUCCUR, B CBA3U C BO3BPaATHbLIM [MnaTtexom Ha CyMMy KOMUCCUW NO
Bo3BpaTHOMY [MnaTexy.
3.12. Cymma Bo3Bpallaemblx [lapTHepy KOMUCCUI MO BO3BpaTHbIM/OTMEHEHHbIM [lnatexam, yka3sbiBaeTcs
OnepaTtopom B peecTpe 3auucnenui. B cnyvae HeobxoammocT CTOPOHbI BrpaBe COCTaBMATL aKTbl CBEPOK MO
OnyiayeHHbIM 1 BO3BPATHBIM KOMUCCUSIM 3@ COrNTacoBaHHbIA UMY Nepuog,.
3.13. B cnyyae oTkasa B yAoBneTBopeHun 3anpoca [lnatenswinka Ha Bo3BpaT, [lapTHep HanpasnseT
MnaTenblmKy COOTBETCTBYIOLLEE YBEOOMIIEHNE C YKa3aHMEM MPUYMH OTKasa.
3.14. Bce pacxogbl no Bo3Bpaty geHer Nnarenslmky MNMaptHep 6epeT Ha cebs.
3.15. Onepartop obecneunBaerT:
1) nopknioyeHne MapTHepa k TexHonornyeckon nnatcdopme u npegoctaeneHme CTopoHam HEOOXO4UMbIX
ansa coseplueHnss Onepamm cepsucos TexHonorndeckom nnaTgopmel;
2) KpyrnocyTouHbIn pexum paboTbl (24 yaca B CyTku X 7 OHel B Hepeno x 365/366 gHen B ropgy)
TexHonoruyeckon nnatgopmel, [poLieccuHroon cuctemsl, HTepHeT- pecypca;
3) nNpoBefeHWe MApKETUHIOBbLIX KammnaHui (pa3paboTka 1 pasMeLLeHne pekrnamMHon npoaykumnm, OykneTos,
W T.N.) AN pasBuMTUSA 1 NPOABUXKEHUSA CEPBUCA;
4) Bblgady n obcnyxuBaHve CpencTB nnaTtexa, B TOM 4MCle NpegocTaBnseT MHGPACTPYKTypy Ans
obcnyxumeaHus Onepauui;
5) npepoctaenenne [lapTHepy poctynoB K JInyHomMy kabuHeTy, POS-TepmuHanam, TepmuHanam
nHMpPacCTPyKTypbl Ans obecnyxuBaHusa Onepaumin ¢ MCNonb3oBaHNeM TexHonormm QR-kogos;
6) odbmeH wHdopmaumen, Tpebyemon AN  QYHKUMOHMPOBAHMS TexHONormvyeckonm nnatopmbl U
[NpoueccuHroBon cucTemsl.



3.16. MapTtHep obecneunBaeT:
1) TexHU4ecKyo BO3MOXHOCTb paboThl JlInyHoro kabunHeTta;
2) 3auncneHue geHer B nonHom obbeme Ha nuuesble cdeTa [MnatenblukoB (abOHEHTOB) coOrmacHo
nony4eHHon ot Onepartopa nHgopmauum o Nnarexax He No3gHee OHA NONyYeHUs peecTpos;
3) peanusauuio ToBapoB npu onnate nocpeactsom Cpeacrea nnatexa.
3.17. Pesynbtatom okasaHusi CepBuca siBnsietcs pasmelleHme B JiInyHom kabrnHeTe nHdgopmaumm 06 Onepawmsax
n/vnn 3auncneHnax unm npegocrasneHve peectpa 3adncneHun MNaptHepy.
3.18. Bug, nopsiAoK NPUMEHEHUS U MpaBoBble MOCNeACTBUS ncnonb3oBaHms CtopoHamun QUMM npu ncnonHeHuu
HoroBopa onpegeneHbl B Permamente YpoctoBepstowero ueHtpa AO «Kaspi Bank», pasmelleHHoOM B ceTu
WHTepHeT no agpecy: https://kaspi.kz/guide.
3.19. Bxopg B JIMuHbIA kabuHeT lMapTHepa NpouM3BOAUTCSA COrfacHo npoueaype, onpeaeneHHon B TexHUYecKoMm
npoTokone.
3.20. CTOpOHbI OKa3bIBalOT MakCMMarbHO BO3MOXHOE COoAeNcTBMe Apyr ApYyry Mpu pacCMOTPEHUU CMOPHbIX
cutyaumii no Onepauunsam.

4. |_|Op$=|,D,OK onnaTtbl U CTOMMOCTb Cepsmca

4.1. MapTHep onnaunBaeT CepBUC B TeHre B pasmepe U nopsgke, ykasaHHoM B 3assneHun 6e3 yyeta HAC. B
cnyyae npefgocrasnexus lMapTHepy Ckugkv K yctaHoBneHHomy B 3assneHuu Tapudy, OnepaTop AoBOAWUT A0
cBefeHus NapTHepa CTOMMOCTb YCNyr C y4€TOM CKUAKN B 3NIEKTPOHHOM BUAE Ha 3NEKTPOHHbIV aapec [NapTHepa,
YKa3aHHbIV B 3asiBneHuu.

4.2. Komucenn baHka onnauyvBatotca [lapTHepom B pasmepe, YCTAHOBMEHHOM [JOroBOPOM ©aHKOBCKOro
0BCnyXMBaHWSA NN MHBIMY 3aKMOYEHHbIMY goroBopamn mexay baHkom n [NapTHepom.

4.3. Onnarta Cepsuca npoussogutca Ha 6aHkoBckui cueT OnepaTtopa, ykasaHHbI B pasaene 9 [loroBopa, nytem
cnucaHuns/ygepxanusa baHkom geHer us npuunTarowmxcs MNMaptHepy geHer 3a Tosap.

4.4. OnepaTop npegoctaBnseT [lapTHepy noAnvHHWMK AkTa okasdaHHbix ycnyr go 15 (MATHaguaToro) 4ducna
MecsiLa, cneayoLuero 3a MecsueM okasaHus yenyru. lNaptHep 06s3yeTca noagnncats U HanpaBUTb CKAHUPOBaHHYHO
KOMMIO NnoanucaHHoro AKTa okasaHHbIX YCNyr N1 MOTMBMPOBAHHbBIN OTKa3 Ha 3NeKTPOHHbIN agpec OnepaTopa B
TeueHune 5 (MNaTn) paboumx gHeN co AHA MX NonyyYeHusi, ¢ HanpaeneHnem OnepaTopy NOANMHHUKOB NMOANUCAHHbIX
OOKYMEHTOB M0 noyTe 3akasHbIM NucbMoM He no3gHee 10 (Jecsatun) pabounx gHew Co AHA NonydYeHus.

4.5. CTOpoHbl NMPOBOAAT CBEPKY B3aumopacyeToB no [lorosopy exemecsavHo go 7 (Ceabmoro) uucna mecsua,
crnepywoLero 3a OTYETHbIM B 3MEKTPOHHOM BuAe nocpedcTsom KaHamnos cBa3u.

5. NMpaBa n 06s3aHHOCTM CTOPOH

5.1. NMapTHep BNpase:
5.1.1. MNonyyaTtb kayecTBeHHble ycnyrn u Cepsuc;
5.1.2. lNpoBoanTb CBEPKY B3aumopacyeTos no [Jorosopy;
5.1.3. Mony4atb oT Onepartopa MHpOpPMaLMIO U cogencTeme, 060CHOBaHHO Tpebytolmeca AN nofyyYyeHns
Cepsuca;
5.1.4. NepepaBaTtb cBOU NpaBa u 06s13aHHOCTK Nno [loroBopy Apyromy nuuy NOMHOCTBI UMM YAaCTUYHO TOMNBKO
¢ nuceMeHHoro cornacust OnepaTtopa.

5.2. MapTHep obsA3yeTCA:
5.2.1. CobntogaTb Bce ycrnosua [loroBopa 1 JOKYMEHTOB, pa3MeLLeHHbIX Ha VIHTepHeT- pecypce;
5.2.2. MNpownssoauTb onnaty 3a Cepsuc;
5.2.3. ObecneunTb BO3MOXHOCTb MOKynku ToBapoB Mokynatensmu nocpeactsom Cpeacts nnartexa, POS-
TepMuHanoB n TepMuHarnos;
5.2.4. MNpepoctanate Onepatopy BC Heobxooumyko uMHOpMauui W cogencteme, Tpebyrowmnecs
OnepaTopy Ana Hagnexawero noggepXaHna u  QYHKUMOHUPOBAHUA [1pOLIECCMHIOBOM  CUCTEMBI,
TexHonorndyeckon nnatdopMbl U nNpedocTaBneHns cepsuca «lpoueccuHr», BKIoYas, NOMMMO MpoYero,
NnoAroTOBKY U NpoBeAeHne HeOOXoaUMbIX TECTMPOBaHUI paboTbl MpoLEeCcCUHroBon CUCTEMBI;
5.2.5. He gonyckaTb HEKOppekTHoro cpaBHeHust CepBuca, CpedcTB nnartexa, ¢ aHanorMyHbIMU yCIyramu,
OpYrnx cyObeKTOB pbIHKA, B TOM Yucne npegoctaBneHus MNokynarensam HegoCcTOBEPHOM MHAopMaL M NobbIM
cnocobowm;
5.2.6. MNpepoctaenaAtb No TpeboBaHuto Onepatopa/baHka Bce Heobxoanmble JOKYMEHTbI, NoATBEpXAatoLme
dakT npogaxu Toapa lMokynartento, a Takke MHPOPMAaLMIO, CBA3AHHYIO C HEOOXOAMMOCTbIO CObMnoaeHNs
TpeboBaHWI 3aKoHOOATENbLCTBA O MNPOTMBOAEWCTBUMM neranusauun (OTMbIBAHWMIO) AOXOLOB, MOMYYEHHbIX
NpecTynHbIM NyTeM, U PUHAHCMPOBAHUIO TEPPOPU3MA;
5.2.7. He ocyLLeCTBNSITb NOSTHOCTbLIO UITM YaCTUYHO KOMMPOBaHMS NiobbiM cnocobom B Nnobon hopme, a Takke
n3MeHeHue, JOMNOMNHEHNe, BOCNPOM3BEAEHUE UMK pacnpocTpaHeHve B Niobbix Lensx cogepxaHms (ansanHa,
nHdopmaumm, NporpaMmmHoro koga u 1.4.) utepHeT- pecypca, CpeacTs nnatexa;
5.2.8. He nepepaeatb cBOM NpaBa 1 0683aHHOCTM No [loroBopy ApYromMy fvuy NOSIHOCTBIO MITM YacTUYHO, a
Takke He JonyckaTb nepegadvy NMOMHOMOYMIA MO OCYLLECTBMEHMIO / UCMOMHeHMo npaB / oba3aHHOCTEn, m
COBEPLLEHMIO NMOOLIX MHbIX AEWCTBUIA B paMkax [loroBopa nuuam, He aBnawwmmMcsa padbotHukamm MapTtHepa,
He [onyckaTb MCMOMb30BaHMSA CBOEro JIM4yHoro kabuHeTa, SNEeKTPOHHOW NOYTbl MbbiMU APYrMMK NULaMm



5.3.

Kpome paboTHukoB MapTHepa, He ncnonb3oBaTh NMYHbIE KabuHeTbl Apyrux napTHepoB OnepaTtopa, a Takke
He MpefoCcTaBnsATb AOCTYNn K cBoemy JIMYHOMY KabuHeTy nuuy, umerLllemy AOCTyn K NIMYHOMY KabuHeTy
apyroro napTHepa, 6e3 nucbMeHHoro cornacus Onepartopa;
5.2.9. MNpepocTtaBntb baHky nopy4eHue/cornacrne Ha n3bATNE aeHer baHkom B TeyeHne nepuoaa AeNCTBUS
[oroeopa ¢ npuuntarowmxca MaptHepy aeHer npu nonyyvyeHun baHkom ykaszaHuin oT OnepaTtopa nmbo ¢
BaHkoBckux cyeToB [NapTHepa, oTKpbITbIX B baHke, ons onnatel Cepsuca Onepartopa;
5.2.10. B cny4yae npoBegeHus unu ydactus NapTHepa B MOObIX MEPONPUATUSAX, akUMsAX HE CBS3AHHbIX C
Onepatopom n/vnu Kaspi, He ncnonb3oBaTb MaTepuarbl, UHPHPOPMaLIMIO, CXOXY C cuMBonukon OnepaTtopa
n/vnn Kaspi (ee gusariHom, LBETOBOW raMMOW W T.4.) HacTONbKO, YTO 3TO MOXET BBECTU B 3abnyxaeHue
lMokynaTenem M WHbIX NUL W co3gaTb NOXHOE npeacTaBneHne O TOM, YTO YKasaHHble MeponpuaTUS
npoBoasTcs no uHuumaTtnee OnepaTopa u/nnu Kaspi;
5.2.11. CamoctosATensHO paspewaTtb ¢ [MokynaTtensamu n HamnoroBbIMWU OpraHamu BOMPOCHI, CBS3aHHbIE C
ONnaTon HaNoroB, NOANEXaLUMX HAYUCNEHNIO U yNaTe Ha CyMMbI 3a4ncneHuni;
5.2.12. B TpexaHeBHbIV Cpok ussewate Onepatopa B NUCbMEHHOM BuUAe O MobbIX N3MEHEHUSAX, KOTOPbIE
MOryT NOBNUATb Ha ucnonHeHve CtopoHamu [loroBopa, B TOM YuChe: U3MEHEHNsIX CBOEro HaUMeHOBaHMs,
MecTa HaxoXaeHus1, hakTu4eckoro agpeca, 6aHKOBCKMX PEKBU3MTOB U T.1.
OnepaTop Bnpaee:
5.3.1. Nonyyatb oT MNapTHepa onnaTty, npuumTaowyoca Onepatopy cornacHo Tapudam. PegaktupoBaTtb
n/vnn yaanate ¢ NIHTepHeT-pecypca nobyo nHdopMaumio, pasmelleHHyto o lNapTHepe, He pas3MellaTtb Ha
WHTepHeT- pecypce nobyl uHdopmaumio, No CBOEMY YCMOTPEHUIO, @ TaKKe €eCcniv OHa NpoTMBOPEYUT
3akoHoaaTenbCcTBYy, [loroBopy, B T.4. pa3MeLleHa Cc HapyLleHnem TpeboBaHun [jorosopa nmbo MoXeT NoBneYb
ero HapyweHve wunu, no MHeHuto OnepaTtopa, MOXET cTaTb MNPWYUHON BO3HWKHOBEHUS CYyOeOHbIX
pa3bupaTtenscTB, YObITKOB, PEMYTALMOHHBIX PUCKOB U T.4.;
5.3.2. 3anpawwuBatb nobble Heobxoanmble anst okasaHusa Cepsuca no JoroBopy, MHHOPMALUIO N JOKYMEHTbI
y MapTHepa, B TOM Yncne noareepxaatoine dakt npogaxu Tosapa NokynaTento;
5.3.3. NepepaBatb cBou npaBa u 0ba3aHHOCTM No [loroBopy Apyromy nuuy 6e3 MMCbMEHHOro cornacus
MapTHepa;
5.3.4. BpeMeHHO Np1MocTaHoBUTL Oka3daHne CepBuca No TEXHUYECKMM, TEXHONOMMYECKUM UMK NM06bIM MHBbIM
npuvyYnHaMm, B TOM YMCre B ykadaHHbIX B [JoroBope cnyyasx, Ha BpeMsi YCTpaHEeHUs TakuxX NPUYmH;
5.3.5. B 0QHOCTOPOHHEM MNOpsiAKE U3MEHSTb Ntobble ycnosust [loroBopa, AOKYMEHTOB, pa3MELLEHHbIX Ha
VHTepHeT- pecypce, CCbIIKM Ha KOTOpble coaepxaTtbcd B [loroBope, W/MMAM WHbIX 3aKMYEHHbIX W
0hopMIEHHbIX B pamkax [loroBopa [OKYMEHTOB, B T.4. yCTaHaBnvMBaTb W W3MEHATb NnaTy 3a ycnyru,
npegocrtaBnsemMble no [loroBopy npu YCNoBWUM HanpaereHus yBedomrieHus B agpec [MapTHepa w/vnn
pa3MeLleHuns nHgopmaumm 06 aToM Ha MIHTepHeT- pecypce u/unm JindHom kabuHeTe, unu no nHomy Kanany
cBsA3n, onpegeneHHoMmy OnepaTtopom;
5.3.6. CoobwaTe baHky nobyto nHdopmaLmio, HeobxoauMyo AN OCyLLEeCTBNEHUS pac4eToB no [Jorosopy, B
ToMm ymcne ansa onnatel Cepsuca, Bo3sparta ctoumocTtun Cepsuca lNapTHepy, a Tarke 06 M3MEHEHUN yCroBun
Horosopa;
5.3.7. Ilo cBOEMY YCMOTPEHUIO NPEefOCTaBNATb, M3MEHATb, OTMEHATbL CkMaku Ans MaptHepos Ha Cepsuc;
5.3.8. o cBoemMy ycMOTpeHuIo oTkasaTtb B npucoeanHeHun MaptHepa k Jorosopy;
5.3.9. NpuoctaHoBuTb Jdenctene [orosBopa u/mnu 3abnokmpoBaTb [OCTyn K JInyHOMy kKabuHeTy, He
ocywecTBnATb nNpegocTtasneHne Cepsuca Ha nobon cpok u/mnm pactoprHyTb [JoroBop B OAHOCTOPOHHEM
nopsigke no CBoemy yCMOTPEHMIO.
5.3.10. OcHOBaHUsIMU NPUOCTAHOBIIEHMA WHMOPMALIMOHHO-TEXHOJIOTMYECKOrO OOCNyXMBaAHUA W
MpoueccuHra ABNAIOTCA, BKIIO4Yasi, HO He OrpaHNYMBasChb crieaylolme cny4vau:
1) ecnu no mHeHuto OnepaTopa NapTHep Hapywun ycnosusa unmn obssatensctea no [Jorosopy, Ans
npuMeHeHnss OnepaTopoM yKa3aHHOTO MpaBa He TpebyeTca nNpeabsiBNEHUs Kakoro-nmbo
obocHoBaHUS;
2) npoBefeHne OnepaTopoM MIIAHOBOrO OOCNYXMBaHWUS (KOMMIiekca npodunakTuieckmx paboT no
noaaepXXaHmio MCNpPaBHOrO COCTOSIHMSA) MPOrpaMMHO-annapaTtHOro KoMmmnnekca, TexHONornyeckowm
nnatgopMebl - Ha CPOK MIaHOBOro obcnyxuBaHusi ¢ yBegomnernvem lMapTHepa He nosgHee, Yem 3a
O[IVH [€Hb;
3) HapyweHus lMapTHepom nboro ns ceomx 06s3aTensCcTB, NPeaAyCcMOTPEHHbIX [loroBopom, — 00
NOMHOro ycTpaHeHus lNMapTHepoM AOMYLEHHOrO HapyLLeHWs ¢ yBegomneHmem NapTHepa He no3gHee,
YeMm 3a OOWH O€EHb;
4) B crny4ae BO3HMKHOBEHMSI 0OCTOATENBCTB, He 3aBucAWMx oT OnepaTopa M MPensaTCTBYHOLLMX
HopmarnbHOW paboTe TexHonormdeckon nnatdopmbl — Ha CPOK OENCTBUSA Takmx oBCTOATENBLCTB C
yBeoMneHvneMm NapTHepa He no3gHee AaTbl NPUOCTAHOBMEHMS;
5.3.11. lNMpoBoauTb KOHTPOMb cooTBETCTBUSA BbaHka TpebosaHuam MNpasun MNnaTtexHon cuctemsl Kaspi.kz;
5.3.12. B cnyyasix, Hanuuns nogo3puTenbHbIX OENCTBUN cO cTOopoHbl lMokynaTtensa w/unu lNapTHepa npwu
cosepllieHun Onepauuu npuocTaHaBnvMBaTb WNKW MpekpallaTb aBTOPU3aLMI0 M MapLUpyTM3auuio B CETU
ycTponcTB baHka;



5.3.13. lMpeanpuHumaTb BCe OOCTyNHble Mepbl N0 obecneyeHuto HGecnepebonHOro YHKLUUOHUPOBAHUA U
©e3onacHocTn TexHonormyeckon nnatdopmsl, [NMpoUecCnHroBon cucTtembl, No o6ecnevyeHmnto MakCumarnbHoO
BO3MOXHOrO YPOBHSA TEXHOMOrMYeCKOM rOTOBHOCTH.
5.3.14. Hagnexawmm o6pa3oM 1 CBOEBPEMEHHO MCMNOMb30BaTb NOObIE CUCTEMbI KOHTPOMS PUCKOB B
[MpoLeccuHroBom cucteme, OCyLLLECTBATb MX MOHUTOPUHT MU BHOCUTb B HUX U3MEHeHUs 1 cobntogaTe Bce 6e3
UCKNIOYEHMS NpuMeHnMble TpeboBaHus 3akoHoaaTenbcTea Pecnybnukn Kasaxcran;
5.3.15. lMonyyatk oT MapTHepa Bclo Heobxoaumyo MHpopmauuo n cogencraue, Tpedyowmnecs Onepatopy
ONs Hagnexailero nogaepXXaHus u yHKUMOHMPOBaHUS [1poLEeCCMHIOBOM CUCTEMBbI U MPeaoCTaBeHNs
MpoueccuHra, BkNoYasi, TOMMMO MPOYero, NOAroTOBKY M NPOBEeAEHNE HEODXOAMMBIX TECTUPOBAHWI paboThl
MpoLeccuHroBon CUCTEMBI.

5.4. Onepartop o6sa3yeTcs:
5.4.1. MNpepoctaBnATb MNapTHepy KayecTBeHHbIe ycryrn n Cepsuc;
5.4.2. NpepoctaBnats [lapTHepy cogenctBMe u  uHdopmaumio, o6ocHOBaHHO Tpebywowuecs Ans
Hagnexallewn pabotbl MNMpoueccuHra n ero ucnonb3oBaHus MNMapTHepow;
5.4.3. MNpepocTtaenatb NapTHepy nocpenctsoM TexHonornyeckon nnatgopmel, MNpoLEeCCUHroBon cuctemsl
unu UHTepHeT-pecypca uHgopmaumo 06 Onepaumax n 3a4ncneHmsx;
5.4.4. OprannsoBaTtb cornacoBaHHole CTopoHamn wu 3asBucawme ot OnepaTtopa MHGOPMaLUOHHbIE,
TEXHUYECKME U TEXHOMOrMYyeckne npouenypbl, Heobxoammble OMis BbINOMHEHUS CBOMX 00A3aTenscTB, Mo
[Horosopy;
5.4.5. ®opmupoBaTb peecTpbl 3auucrnenuii no gopme, onpeaeneHHon OnepaTopom;
5.4.6. Npepoctaenatb [MapTHepy AkTbl 06 OkasaHHbIX YyCryrax B CPOKM W Mopsigke, YCTaHOBMEHHbIe
[orosopom.

6. OTBETCTBEHHOCTb
6.1. 3a HeucnomHeHWe WNWM HeHagnexaiiee UcnofHeHne cBoux obsizatenbcTB No [doroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM € [JoroBopoM. o [loroBopy AonyckaeTcsi B3bICKaHWe TOMNbKO pearnbHOro yuepba
B MMYLLIECTBE B YaCTW, HE NOKPbLITON HEYCTOMKON.
6.2. MapTHep HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M COOTBETCTBME 3aKOHOAATENLCTBY NOObIX CBEAEHNI 1
OaHHbIX, NnpegoctaBnsemMbix Onepartopy, MNokynatensam, unm pasMeltaemMbix MNMapTHepom Ha VIHTepHeT- pecypce,
3a kayecTBO ToBapa, COOTBETCTBUME ero TpeboBaHUSAM 3aKkoOHOAaTeNbCTBa, HanMune BCEX paspeLlueHun,
cepTndukaTos, HeobBXoaUMbIX ANA peanusauun Toeapa u/unu nyénvkaumm nHgopmMauumn o peannsyemom Tosape,
B TOM u4ucne oOT npaBoobnagatenen «b6bpeHaa»/ OUPMEHHOrO HaUMEHOBaHMSA/TOBApHOro 3Haka/3Haka
obcnyxmBaHuss u/MnNu MHbIX OOBEKTOB MpaBa MHTENNEKTyanbHOW COOCTBEHHOCTM U KX WUCMOMb30BaHWE, WU
CaMOCTOSATENbHO YPerynupyeT Bce BO3HMKAIOLME B CBSA3U C 9TUM BOMPOChI, CNOPbI, UCKWN, NPETEH3UN 1 T.4.
6.3. Bce aBTOpckvMe npaBa, MaTeHTbl, TOProBble Mapku, 3HaKM OOCMYXMBaHWSA, (PUPMEHHbIE HAVMEHOBaHUS,
KOMMepYeckme TalHbl U MHblE NMpaBa WHTENNEeKTyanbHOW COOCTBEHHOCTW, Kak 3aperMcTpupoBaHHbIE, Tak U He
CBSI3@HHbIE C KaKMMn-nmbo naesMu, KOHLEMUMAMWU, TEXHUYECKMMM NPpUeMamMu, MeToO40NornsiM1, n3obpeTeHnsimu,
TEXHOMNOrM4YeCKMMU NpoLieccamu, MporpaMMHbIM obecrneyeHem UM aBTOPCKUMN NPOU3BEAEHNSIMU, BCTPOEHHBIMU
B [MpoueccuHr unm paspaboTaHHbIMM unu co3gaHHbiMu OnepaTtopom B xoge ocyulecterneHus [lpoueccuHra,
npuHagnexar ucknountensHo Onepatopy. PaboTa 1 BoamoxxHocTu NpoueccuHra sinsatoTtca KoHdguaeHumansHon
nHpopmaunenn, npm aTtom [lpoueccuHr npegoctasnaetca [lapTHeEpPY WCKMOYUTENBHO A1 BHYTPEHHEro
KOMMEpYeCKoro WCMnonb30BaHus, OomKeH OblTb agekBaTHbIM 0Opa3oM 3aluuieH OT HeCaHKLUMOHMPOBAHHOIO
OOCTyna 1 UCNOoNb30BaHUSA U HE MOXET KONMPOBaTbLCH MW NepedasaTbecsa TpeTbMM nuuam 6e3 npeaBapuTensHOro
nMcbMeHHOro paspeweHus OnepaTopa. [locne npekpawenns pgewcteus [oroBopa, BCS MHGOpMauus o
MpoueccuHre gomkHa 6bITb, MO ycmoTpeHuto Onepartopa, nubo Bo3spaweHa OnepaTtopy, NMMBO yHUYTOXEHA, U
BrnocrencTeum NapTHep AOMKeH NoaTBEpAUTb B MMCbMEHHOM BuAe, YTO Takad uHdopmauns Gbina Bo3BpalleHa
UNKU YHUYTOXEHA.
6.4. OnepaTop, B cnyyae HapyLueHus NapTHepom ycrnosun [loroBopa, Bnpase no CBOEMY YCMOTPEHUIO MPUMEHUTb
K Takomy [NapTHepy mMepsbl, NnpegycMoTpeHHble [JoroBOpoM.
6.5. OnepaTop He HeceT OTBETCTBEHHOCTMU 3a:
6.5.1. MNepepbiBbl B NpegoctaBneHMn ycnyr no [oroBopy Mo npuyMHe TexHuYeckux cboeB B paboTte
obopynoBaHusi, nporpammHoro obecneyeHusi, nepeboeB B pabote KaHanoB cBsA3W, nepeboeB B
anekTponutaHuu, rnobansHbix nNepeboeB B paboTe Ka3axCTaHCKOro M MeXOYHapOAHOrO CEerMeEHTOB CEeTU
WHTepHeT, cboeB cucTemM MapLupyTu3aumMm n/unm B cucteMe AOMEHHbIX MMeH, ocywecTBneHms DDoS-atak u
WHbIX MPOTUBONPAaBHbIX AEACTBUIM, HapyLuaLwmx paboTocnocobHOCTbL MHTEPHET pecypcoB 1 KaHanoB cBa3w.
MapTHep cornawaeTtcss ¢ TeM, YTO BO3MOXHbl OWMOKM M cOOM, B TOM 4UCre B OTHOLEHUM paboThbl
nporpaMmHoro obecneveHusi/pecypca, obecneumBawwmx paboty NMHTepHeT- pecypca, npu atom Onepartop
OyOoeT cTapaTbCs MpUMHUMAaTb pasyMHble Mepbl Ans NpedoTBpalleHus Takmx nepeboes, MX yCTpaHeHus B
pasyMHbIe CPOKMU;
6.5.2. HeaBTOopun3oBaHHbIN (T.€. 6€3 paspelleHusa MapTHepa) gocTyn TpeTbux nuu K JlIuyHoMy KabuHeTy, u
WHbIM JaHHbIM Ha VIHTepHeT- pecypce, JOCTYN K KOTOPbIM OCYLLECTBMASETCA C NOMOLLbIO NOrMHa U napons
MapTHepa. OTBETCTBEHHOCTb 3@ COXPaHHOCTb MbbIX cpeacTB naeHtudukaumm MNapTHepa Ha UHTepHeT-
pecypce (B TOM 4UCre, HO HEe OrpaHuWYMBasCb, fOMMHa W nNapons) sBnseTcs 00683aHHOCTbIO U
OTBETCTBEHHOCTHIO [NapTHepa;



6.5.3. lNoTpebuTenbckue ceomncTBa ToBapoB, a Takke 3a NPaBOMEPHOCTb BbICTABMEHUS UX Ha NpoAaxy, 3a

OOCTOBEpPHOCTb WMH(popMauuu, pasmeliaemon lMapTHepom Ha WHTepHET- pecypce UM NpPaBOMEPHOCTb ee

pasmeLlleHuns:;

6.5.4. HapyweHue obs3aTensCTB No 4OroBopam, 3akrnoyaemMblM B OTHOLLEHUN ToBapa mexay [lapTHepom u

Mokynatenem.
6.6. B cnyyae HecBoeBpemeHHow onnatbl MapTHepom Cepsuca Onepartop Bnpase notpeboBaTb onnartbl NeHU B
pa3svepe 0.5%, HO He Bonee 10% OT cymMMmbl, nNoanexallen onnaTe, 3a KaxAbl AeHb MPOCPOYKM, OO MOSHOro
ncnonHeHns obsasaTenbCcTBa, a Takke MPUHSATbL Mepbl, MPeayCMOTPEeHHbIe [JOroBOPOM W/UNn 3aKOHO4ATENBCTBOM.
6.7. CTOpOHbI OCBOOOXAATCHA OT OTBETCTBEHHOCTU 3@ YaCTMYHOE UIKN NOSIHOE HEeUCMNOMNHEeHNe o0bs3aTenbLCTB Mo
[oroBopy, ecnv 3TO HEUCMNOMHEHNE SABWUMOCL CMEACTBMEM OOCTOATENLCTB HEMPEOAOSIUMOW CUIbl, BO3HUKLINX B
pesynbTate cobbITUIA Ype3BbIYAMHOIO Xapaktepa, Kotopble CTopoHa He Morna npegBuaeTb UM NpegoTBpaTUTb
pasyMHbIMU MepaMu, Ha KoTopble CTOpOHAa HE MOXET OKa3aTb BNUSAHMS 1 3@ BO3SHUKHOBEHME KOTOPbIX OHAa He HeceT
OTBETCTBEHHOCTM, TakMe Kak: BOWHa, MaccoBble 6ecnopsaku, annaemMun, NpupoaHbIe noxapbl, 3eMneTpsiCeHne,
HaBoaHeHue, 06bABNeHne bnokaael U ambapro, cbos nogayvm anekTpoaHeprum, cOos nepeaaym MHTEPHET ceTen,
NPUHATUE 3aKOHOB, YKa30B, NPeAnMcaHunm, akToB 1 TpeboBaHun rocyaapCTBEHHbIMW OpraHaMu, UCNONHUTENbHbIMU,
cynebHbiMKn, HanorosbiMW, UMM NpaBOOXpPaHUTENbHbIMKM opraHamu Pecnybnukn KasaxctaH pelueHun,
NMOCTAHOBMEHUN, ONpedeneHnn, OenarLmnx HEeBO3MOXHbIM UcnonHeHne [JoroBopa um Apyrux OBCTOATENLCTB,
HaxoAsLmxca BHe KOHTponss CTOpPOH, NpensAaTCTBYHOLWMX BbiMnonHeHuto CTopoHaMu cBoux obs3atenbcTtB. Cpok
ncnonHeHns o6s3atenscTB nNo [JoroBopy OoTOABUraeTcs cCopasMepHO BPEMEHW, B TEYEHWE KOTOPOro OENCTBYIOT
Takve obCcToATENBCTBA M UX NOCNEACTBUS.
6.8. lMpekpalieHune [loroBopa He ocBoboxxgaeT CTOPOHY, HE MCMOMHMBLLYH, MO0 NCMOMHUBLLYIO HE HaANeXalum
obpasom ob6s3aTenbcTBa no [oroBopy, cBA3aHHble C¢ onnaton CepBuca M BO3HMKLLIME [0 AaTbl PacTOPXeHMUs
HoroBopa, OT UX UCNOMHEHUS B NONTHOM ob6beme 0bs13aTenbCTB.
6.9. B3ammooTHoweHua mexgy MNMapTtHepom u MNokynatenewm, MNapTtHepom n baHkom perynupytotes apTHepom
camocTosaTenbHo, 6e3 yyactua Onepartopa.
6.10. ObsasatenbctBa [lapTHepa nepen U3MYECKUMU NWLEMW, BO WCMOMHEHWE KOTOPbIX COBEpLUAOTCA
3ayncneHmns, BO3HUKAOT B NOPSAKE U MO OCHOBAHMSAM, YCTAHOBNEHHbIM 3aKOHOM U (Mnn) 4O0roBOpoM hr3n4eckoro
nvua c lMaptHepom. OTHOLLEHWSs!, U3 KOTOPbIX BO3HMKAKT yKasaHHble 00s3aTenbCTBa, He BXOOAT B npegMmer
perynupoBaHusa HacToswero [lJorosopa u He nopoxaatoT ana Onepatopa Kakmx Obl TO HU OblNO 06s3aHHOCTEN.

7. CaHKUMOHHasi oroBopka
7.1. B Te4eHue Bcero cpoka AenicTBUst HacToswero [loroBopa 1 npy UCMONHEHMM 00683aTeNbCTB No HeMy, [NapTHep,
ero agunMpoBaHHble NuUua, rapaHTUPYIOT, YTO He SBMAKTCA OObEeKTaMn MeXZYHapoOHbIX 3KOHOMUYECKUX
CaHKUWUI OpraHoB MHOCTPaHHbIX rOCYAapCTB, a Takke He HAaXOAATCH Nof KOHTPONEeM Takux fuL.
7.2. NMapTHep un ero addunupoBaHHble nuua obecnednBatoT cobniogeHne M 00A3ylOTCA BO3gepXkKaTbcsl OT
OEeVCTBUA, NPSMO WM KOCBEHHO CMOCOOCTBYIOLLMX HapyLeHWo crneaylwux TpeboBaHW MexOyHapOAHbIX
3KOHOMUYECKMNX CaHKLMIA:
CBO[HbIN CaHKUMOHHbIN nepedeHb CoeTta besonacHoctn OpraHmsaumn ObbegnHeHHbIx Hauun;
caHKuUMoHHbIN cnucok OFAC, Bkntovatowmin B cebst SDN, SSI, CAPTA;
KOHCONMMANPOBaHHbIN CaHKUMOHHBINM cnucok EBponewckoro Coto3a;
CMUCOK CTPaH, KOTOPbIe He BbIMOSHAOT U (MNN) HE4OCTAaTOYHO BbIMOMHAT pekoMmeHaaunm GPATO;
FINCEN 311 - cnucok opuUcAuKUMKA, (UHAHCOBLIX YYPEXOAEHUA WM MEeXAYyHapOAHbIX onepauun,
CBS13aHHbLIX C OCHOBHOM Npo6nemMon 0TMbIBaHUS AeHEr 1 (PUHAHCUPOBaHUS TEPPOPU3MA;
6. caHKuuoHHbIN cnncok OFSI.
B cnyyae Bo3HuKHOBeHUS y OnepaTopa nogo3peHui, YTO NPOU3OLLIO UMK MOXET NPOU3ONTU HapyLLeHMe MyHKTa
7.1 CaHkuunoHHoW oroBopku, OnepaTop HanpaensieT B agpec [lapTHepa COOTBETCTByWOLlee YyBeJOMIeHMue.
MapTHep, He no3gHee 10 (gecsaTw) gHenm € AaTbl NOMNYYEHUs MUCbMEHHOrO YBEOOMMEHWs, MpU OTCYTCTBUU
HapylleHW, a Takke YCMNOBWUNA, CMOCOOCTBYIOLMX HapyweHuto nyHkTa 7.1 CaHKUMOHHOW OroBOPKM, OOIDKEH
NpeaoCcTaBUTb MMCbMEHHOE NOATBEPXKAEHME 00 STOM.
7.3. B cnyyae HapyweHus u (Mnv) He BbIMONHeHWs ycrnoBui CaHKUMoHHOW oroBopku [MapTHepom, Onepatop
BrpaBe OTKasaTb B YCTAHOBNEHUWN/MPOLOIMKEHMM OENOBbIX/O0OTOBOPHbBIX OTHOLLIEHWU, B MPOBEAEHNN onepauumn, B
npeaocTaBneHMn YCnyr, MPUMOCTAHOBUTL OMnaTty B nonb3dy [lapTHepa, OTkasaTb B MPOBEAEHUM omnnaTtbl Mo
[oroBopy, B 0OOHOCTOPOHHEM BHecyaebHOM nopsiake OTKa3aTbCsl OT UCMONHEHUs [JoroBopa MOSHOCTLIO UNKn B
yactu, HanpaeuB [lapTHepy COOTBETCTBylOLlEE NMUCbMEHHOE yBegomneHue. [oroBop 6Oyaetr cumTaThbeA
pacToprHyTbiM C MOMEHTa nonyyeHus NapTHepoM ykazaHHOro yBeJOMITEHUS.
7.4. OnepaTtop BrnpaBe OTKasaTb B YCTAHOBMEHUW OEer0BbIX/0OrOBOPHbLIX OTHOLUEHWA, OTKasaTb B MpoBedeHun
onepauun, oTkasaTb B NpeocTaBneHun ycrnyr, NpuoCcTaHOBUTb ONnaTy, 0TKasaTb B MPOBeAEHUN OnnaThl, a Takke
B OLHOCTOPOHHEM MOpsiaKe PacTOPrHyTb BCE OOrOBOPbI C KIMEHTOM/KOHTPareHTOM/UHbIM MULIOM U NpekpaTUTb
0enoBble/00roBOpHbIE OTHOLLEHWS, B CRy4asix €CNu KNMEHT/KOHTpareHT/y4acTHUK onepauumn unu nuuo npsamo unu
KOCBEHHO CBSiI3aHHOE C HUMW, HaXOAUTCA Nog AeNCTBMEM MEXAYHapOAHbIX SKOHOMUYECKUX CaHKUWKW, 3anpeTos,
OrpaHUYeHun, BBEAEHHBIMU CTpaHaMK, COH3aMK, OpraHn3aumsiMm u (UnuM) UMEKT UHYHO CBSI3b C CaHKLMOHHBIM
3M1IEMEHTOM, B TOM YMUCME C CaHKUMOHHbIMW TOBapamwu/ycrnyramu, a Takke B CIlyyae, ecnvn CyLecTBYHT
NnoTeHUnanbHble PUCKM HapyLUEHNA MeXOyHapOAHbIX 9KOHOMUYECKNX CaHKLIMNA.

agrwONE



8. KoHdmaeHumansHoCTb

8.1. CTopoHblI 0053y0TCS He pasrnaliaTb KOMMEepYecKyto, crnykebHyto, oMHaHCOBYIO MHopMauuo (oanee —
KoHdpmaeHumaneHasa nHcopmanms), nony4yeHHyro ot gpyro CTOpOHbI.

8.2. MNepepava KoHumpaeHunaneHon mMHOpMauun TpeTbMM nuuam, onybrnvkoBaHue Wnu pasrnalleHne MHbIM
CcnocoboM BO3MOXHbI, €CMn pasrnalleHne Takon nHopmauumn npegycMoTpeHo [oroBopom wu/mnv oKymeHTamu,
3akniovaembiMn B pamkax [lorosopa, n/vnm Heobxoaumo Anga okasaHus ycnyr no Jorosopy, nMbo ¢ NMCbMEHHOro
cornacus apyro CTOpOHbI, a Takke B crydyasx, NpegyCMOTPeHHbIX 3akoHoaaTenbcTBoM Pecnybnnkm KasaxcraH.

8.3. MNapTHep obasyeTca XpaHUTb B TarHe M He pacKpbiBaTb TPETbMM NuLaM UMHGOPMaLMIO O CBOEM FMOrMHE 1
napone ans goctyna B JIn4HbIv kabuHeT. B cnyvae ecnu ykazaHHasi MHpopMauus no Kakum-nmbo npuymMHam cTaHeT
n3BeCcTHa TpeTbMM nuuam, NapTHep 06543yeTca HeMeaneHHo yBeaoMuTb 06 aTom OnepaTtopa v M3MeHUTb Naporb.
8.4. K KoHcmaeHumanbHoM MHopMauum He OTHOCATCS: HaumeHoBaHue 1 norotun CTOPOH, KOHTaKTHbIE AaHHbIE
n rpacdmk pabotbl NapTHepa, penTuHr NapTHepa, oT3biBbl O [lapTHepe, nHdopMaums, nepegasaemas baHky B
cnyyae npogaxu ToBapa c ucnone3oBaHneM ycnyr baHka onsa uenen onnatel Cepsrca OnepaTtopa unuv Bo3spaTta
aeHer [MapTHepy n mMHasa uHdopmauusa, nognexaiwias pasMmelleHuo Ha VHTepHeT- pecypce unu coobLueHuto
CtopoHam, baHky, MNokynaTtento cornacHo ycnosusm [Jorosopa.

9. 3aknto4YnTenbHblie NONOXEHNSA
9.1. HoroBop 3aknoyaetca CTOpoHaMu CPOKOM Ha OOWH ro M aBTOMaTUYECKM MPOJSIOHIMPYETCH, €CNM HN OfHa
CTOpOHa He N3bsABMMA XenaHne pacToprHyThb ero.
9.2. 3asBneHwue o npucoeauHeHun MNapTHepa k [JoroBopy sSiBNsieTCst HEOTbEMIIEMOW YacTbio [loroBopa.
9.3. [arta 3asBneHus sBNseTca COOTBETCTBEHHO AaTon [JorosBopa.
9.4. MecTtom 3akntodeHus [loroBopa sBnsetca ropod Anvartbl.
9.5. OnekTpoHHbIe agpeca CTOpPOH:

1) OnepaTtopom ucnonb3yeTcsa agpec: Pay@kaspi.kz

2) MNapTHepoMm ucnonb3yeTca agpec 9MeKTPOHHOW MOYThl, yKasaHHbll B 3asBneHun, a B cnyvae ero

n3MeHeHnst — agpec, o kotopoMm NapTHep yBegomun Onepartopa cornacHo [loroesopy.
9.6. ViameHeHve w/unn pononHeHve [oroBopa, B TOM 4ucre no Bonpocam komuccui Onepatopal/TapudoB
coBepwaeTtca OnepaTopoM B OOHOCTOPOHHEM MOpsSAaKe (3a MWCKIIOYEHWEM CIyvaeB, MpeayCMOTPEHHbIX
HoroBopom), 6e3 3akno4eHns JONONMHUTENbHBIX cornalleHui, nytem ysegomneHusi MNaptHepa o6 M3MEHeEHUsIX B
nopsigke, npegycmorpeHHoM [oroBopom. WM3ameHeHusi, BHeceHHble OnepaTopoM B OOHOCTOPOHHEM Mopsiake,
BCTyNarT B cuny no ucrteveHun 5 (Matu) kaneHaapHbIX AHEN CO AHA YBeJOMIEHMS.
9.7. ViameHeHne BGaHKOBCKUX PEKBM3UTOB N HOMepPOB BaHKoBCkux cveToB OnepaTopa u MapTHepa, ykasaHHbIX B
[oroBope, ocyLlecTBNAETCA NyTeM HanpaBneHns yBeAOMMIEHUS O TakUX U3MEHEHUSAX ANEKTPOHHbLIM COOBLLEeHNEM
Mo yKka3aHHbIM agpecam, Unn ¢ UCMorMb30BaHNEM HOBbIX agpecoB 3MEKTPOHHOW NoYTbl, COOBLWEHHbIX CTOpoHamu,
C BIIOXXEHWEM OTCKaHWPOBAHHOW KOMWW YBEOOMIEHUS, MOANUCAHHOMO YMONHOMOYEHHbIM Nuuom CTOpOHbI, Nnbo
HanpasneHnst NOANVMHHMKA NOAMNNCAHHOTO YBEAOMIEHUS NO NOYTe 3aKa3HbIM MMCbMOM UM €70 BPYyYEHNS HaPOYHO
npeactasuTento CTOPOHbI C MPOCTaBfEHNEM UM OTMETKMN O NOTYYEHUN HA KOMUN.
9.8. B cnyyae nameHeHus NOYTOBLIX PEKBU3UTOB, aApeCcOB ANEKTPOHHON NoyTbl CTOPOH, ykasaHHbIX B [JoroBope,
CTOpOHbI yBEAOMNAT O TAKUX U3MEHEHUSIX COrnacHo NyHKTy 9.7. [loroBopa (MyTem HanpaBfeHUs 3reKTPOHHbIX
COODOLLIEHUI MO YKa3aHHbIM agpecam), UNn C UCMONb30BaHMEM HOBbIX aipECOB ANIEKTPOHHON MOYTbI, COOOLLEHHbIX
CTopoHamu B npefyCMOTPEHHOM HacCTOSALUUM NYHKTOM nopsake. MapTHep Takke MOXET NpouU3BECTU M3MEHeHUe
agpeca 3NeKTPOHHOM NoYThl B JIMYHOM KabUHETE Npu HaNM4YuM Tako BO3MOXHOCTMN.
9.9. CornacoBaHne wmexay CTopoHamu [OMOMHUTENBHBLIX [OOKYMEHTOB, OOMEH yBELOMIIEHWSIMW, BKMO4Yas
yBegomneHus MapTHepa n BaHka 06 nameHeHusix [JoroBopa, B TOM 4ucrie no Bornpocam komuccuii Onepatopa,
OCYLLIECTBMSIETCS NyTEM OTNPABMEHUS U3MEHEHWA/AOMONMHEHUN, N3MEHEHHbLIX LOKYMEHTOB, KOMUCCUI, B HOBOW
pedakumy nobbiM 13 cnegyowmnx cnocoboB no ycmoTtpeHuto Onepatopa: HapoO4yHO, MOYTOBOW, PaKCUMUITBHOW
CBA3bl0, MO 3NEKTPOHHOW No4Te, nnu no ogHomMy 13 Kananos cBsa3n no Beibopy Onepatopa.
9.10. Ecrin MapTHep He corrmaceH C BHECEHHbIMW B OOHOCTOPOHHEM MOPsiAKE WU3MEHEHUSIMMW, OH Brnpase
NpUOCTaHOBUTL fanbHenwee nonb3oBaHne CepBucom 6e3 pactopxkeHus [oroBopa w/vnm oTKasaTbCa OT
Horoeopa, yBegomms Onepatopa No 3MEKTPOHHOW MOYTEe A0 BCTYMNINEHUA M3MEHEeHUN B cuny. YBegommneHue
OOMKHO coAepxaTb OTCKaHMPOBAHHYID  KOMWKD MNuUCbMa O pacTopXeHuu [oroBopa, nognucaHHoOro
YMOMHOMOYEHHbIM NuuomM lMapTHepa u ckpenneHHoro ero nevatbio (Npu Hanuuum). B cnyyae yBepomneHusa o
pacTopXeHuu B ykasaHHOM nopsiake, [loroBop pactopraetcs ¢ AaTbl BCTYMMNEHUS B CUNY U3MEHEHUIA, BHECEHHbIX
Onepatopom, npu 3ToMm [apTHep 06s13aH UCMONMHUTL BCe 00A3aTenbCTBa, BO3HMKLLME [0 AaTbl PacTOPXKEHMWS
[oroBopa, HO He UCMOMHEHHbIE, B TOM YKCne No onnaTe YCnyr, okazaHHbIX 40 pacTopxeHus [lorosopa.
9.11. Ecnu MapTHep npogomkaeT nonb3oBaTbes ycnyramym Onepartopa nocrie BCTYMSEHNsT B CUIY U3BMEHEHUN B
HoroBop, BHeceHHbIXx OnepaTopoM B OAHOCTOPOHHEM Mopsigke, cuntaeTcsd, 4to [apTHep NpuHsSN BCce M3MEHeHUs
N cornaceH ¢ HUMMW.
9.12. PacTtopxeHune [loroBopa BO3MOXHO MO UHULMATMBE O4HOM M3 CTOPOH NyTEM HanpaBfieHUsi yBeAOMIIEHUS O
pacTopeHun [loroBopa Ha 3neKkTpOHHbIN agpec apyron CTopoHbl He MeHee Yem 3a 30 (TpmauaTth) KaneHaapHbIX
OHen 0o npeanonaraeMon aathl pacTopXeHust. [loroBop cuMtaeTcs pacTtoprHyTbiM no uctedexHmn 30 (Tpuguatn)
KaneHgapHbIX AHeN ¢ AaTbl HanpasneHus ysegomneHus, Nnbo ¢ aatbl, KoTopas ykasaHa B TakOM yBeOOMIIEHUM,


mailto:Pay@kaspi.kz

npy yCrnoBuu, YTO C MOMEHTa HanpaBneHust yBeOMMNEHNS 40 HACTYNNEeHUS yKa3aHHOW B HEM AaTbl PACTOPXEHUA
npowwno He meHee 30 (TpuguaTtn) kKaneHgapHbIX QHEN.

9.13. lMocne pactopxeHusa [JoroBopa npefoctaBneHne W [OCTyN K TexHomnornyeckow nnatgopme,
MpoueccuHroBon cucteme npekpawtaetcs. [JanbHenwee ncnone3oBaHue ycnyr MiHTepHeT- pecypca lNapTtHepom
BO3MOXHO TOMbKO Nocne NOBTOPHOro npucoeanHeHus K [lorosopy.

9.14. CropoHbl [oroBopa, B cCrny4yae BO3HMKHOBEHUS MeXOy HWMW CMOpPOB, MPOTUBOPEYUA U pasHOrnacum,
nNpyMHUMaloT Mepbl No gocynebHomy unu BHecyaebOHOMY yperynvMpoBaHWio cropa B Mopsigke, yCTaHOBMEHHOM
OEeNCTBYIOWMM 3akoHodaTenbcTBoM Pecnybnukn KasaxctaH (B TOM 4ucrne, HO He WCKM4as: MnpoBedeHune
NpeTeH3MoHHON paboTkl, HanpaeneHue TpeboBaHUM W YBEOOMIMEHUW, OOMEH NUCbMamMu, 3JIEKTPOHHBLIMU
coobuieHuamn, SMS coobleHnammn, akCUMUIIBHOW CBS3bI0 M C MCNOMb30BaHNEM ApYrux CpeacTB CBSA3W, He
3anpeLleHHbIX 3akoHoM). [Npu HegocTuxeHun CTOpOHaMK cornacus B pesyrnbTarte NPUHATBLIX Mep No gocyaebHomMy
unu BHecyaebHoOMYy yperynmpoBaHuio crnopa, cnop nepefaeTcsa Ha paspelueHue B cyaebHom nopsiake, N0 Mecty
HaxoxaeHus Onepartopa.

9.15. C pacTtopxeHunem [JoroBopa CTOpoHbI HE 0CBODOXOaTCA OT 0683aTENbLCTB, BO3HUKLLMX A0 NpekpalleHns
aencteus [loroBopa, HO HE UCMONHEHHbIX, B YacTHOCTK no onnaTe Cepsuca.

9.16. [orosop cocTaBneH Ha rocy4apCTBEHHOM U PYCCKOM S3blKax.

9.17. lMpumeHnmoe npaso no [orosopy — npaso u 3akoHogaTenbcTBo Pecnybnukm KasaxcTaH.

10. Agpeca n pekBuanTbl CTOPOH:

Onepartop:

TOO Kaspi Pay

Pecnybnuka KasaxctaH, 050013, r. Anmartsl, yn. Haypeisban 6atbipa, 154 «A»
BWH 200840000951

MWK KZ86722S000004987101

B AO «Kaspi Bank»

BUK CASPKZKA

* * %



TexHn4YecKknn NPOTOKON

k [loroBopy Ha okasaHue ycnyr

OnuncaHne wuHTepdenca craHgapTHOro B3aummogencteust ¢ [poueCccMHroBow
cuctemom

1. UHTepdeiic MapTHepa AonmkeH obecnevynBaTthb:
— npuem 3anpocoB no npotokony HTTPS c IP-agpecoB noaceTu:
194.187.247.152
— 06paboTky napameTpoB, nepegaBaeMbix cuctemon metogom GET.
— opmupoBaHue oTeeTa [NpoLeccuHroBon cucteme (ganee — cuctema) B popmate XML B kogmnpoBke UTF-
8 (ecnu oTBET COAEPXKUT CUMBOSbI HALMOHAmbHbIX andasuToB).
2. ObmeH uHopMaLumen OCyLLecTBNSAETCA B pexume «3anpoc-oteeT». Cuctema paspbiBaeT coeguHeHue no
TanMayTy ecriM CKOPOCTb OTBeTa npeBbIlaeT 15 cekyHA.
3. Ecnu npegnonaraemoe konunyectso lNnaTtexen, nogknovaemblx [NapTHepoMm, oxugaeTcst UHTEHcuBHoe (bonee
10 MnaTexen B MUHYTY), Heobxoaumo, 4YTobbl MHTepdENC NOAAEPKUBATT MHOTOMOTOYHYIO KOMMYHMKaumio o 10-

15 0gHOBpPEMEHHLIX COeAMHEHUN.

4. B cnyyae otcytcTBUA MHTepderica y lNapTHepa B3anMoOencTBMe C CUCTEMOWM OCYLLECTBMSIETCA COrflacHoO
dopmaTty 3MEKTPOHHLIX pannoB ¢ AaHHbIMU. PopmaT SNEKTPOHHbLIX (halrfnoB cornacosbiBaeTcs vyepe3 KaHanbl

CBA3N.

5. MNnaTexHoe npunoxeHue [NapTHepa payment_app.cgi, pacnonaraeTtca no agpecy kaspi.partner.kz, cepsep
nogaepxusaeT HTTPS coeamHeHns Ha nopt 443.
6. UHdopmauusa o MNMnaTtexax nepenaerca B crnegyowem coopmare:

Ne n/n
1

10
11

12

13

14

lMNepemeHHas

txn_id

prv_txn

sum

txn_date

account

command
command=pay

command=check
response

result

comment
data1,data2,...,dataN

field1, field2... fieldN

fields

OnwucaHve

Howmep Mnatexa B cucteme, KOTopbin nepegaetcs NapTHepy, Lenoe 4ncno
anvHon oo 18 3HakoB

YHukanbHbIi Homep MNMnaTtexa nononHeHns 6anaHca Mnatensmka (B 6ase
MapTHepa), uenoe yncrno gnvHon 0o 20 3HaKkoB. DTOT ANEMEHT AOMKeH
BO3BpaLllaTbcs MapTHepoM nocne 3anpoca Ha nononHeHne 6anaHca
(3anpoca «pay»). lNpu oTBETE Ha 3aNPOC Ha NPOBEPKY COCTOSHMSA cyeTa
MnaTenblumka (3anpoc «check») ero Bo3BpallaTth HE HYXXHO — He
obpabaTbiBaeTcs

Cymma lMNnatexa, nepenasaemas MNaptHepy. ApoOHOE YACIO € TOYHOCTBIO
[0 COTbIX, B KAYeCTBe pasgenutens ucrnonbayercs «.» (Touka). Ecrin
cymMMma npeacTaBnseT Lenoe YUCHo, TO OHO BCe PaBHO AOMOJHSETCS
TOYKOW M HynsaMn, Hanpumep — «200.00»

Hata B popmarte MTTMMOOYYMMCC. 31y gaTy HeobxogmMmo
ncnonb3oBaTh ANg NpoBeAeHust DyxranTepcknx B3aMmopacyeToB

WaeHtndukaTop MNnatensLlimka (HOMep nMUeBoro cyeTa, TenedoHa, noruH
n 1.8.). CTpoka, cogepxawasn 6yksbl, LMdpbl 1 CNELLCUMBOSIbI, AJIMHOW A0
200 cumBonos

Ctpoka, npuHuMaroLas 3HaqeHns «check» n «pay»

3anpoc Ha nononHeHue 6anaHca Nnartenblumka

3anpoc Ha npoBepkKy cocTosHUA cveTa MnaTensLymka. B 3anpoce check
3HayeHve B NepeMeHHON sum SBNSETCH HOMUHarbHbLIM, NepefaeTcs ¢
TepMUHana no ymonyaHuio n ero obpabaTbiBaTb HE HYXXHO

Teno oTeeTa

Koa pesynbTaTa 3aBeplueHuns 3anpoca

Heobs3aTenbHbI 9NEMEHT — KOMMEHTapu 3aBepLLEHUS onepauun
JononHuTtensHble nons, nepeaasaemMblie NapTHEPOM - CTPOKMU,
copepxatlime 6ykBbl, LMppbl U CNEeLCUMBOIbI

Mons, roe cogepxntcst MHopmauums, KOTopyto Heobxogumo nepedatb
cucteme. Ata MHopmauusa MoxeT ObiTb NokasaHa [NapTHepy npu
coBepLueHum MNnaTtexa.

[ononHutensHas I/IH(bOpMaLI,MFl O nnaTtexe



7. TpeboBaHusa k nopsagky nposeneHun MNnartexen:

7.1. Ceepka B3anmopac4eTOB U peLleHne CNOPHbIX BOMPOCOB NPOn3BOAATCA Ha OCHOBaHUM HoMepa [NnaTtexa, B
nepemeHHom txn_id.

7.2. Cymma lNnatexa npuHumaeTcsa ot NnaTtenslymka n nepegaetca MNapTHepy B TEHre B NepeMeHHOM sum.
7.3. B 3anpoce Ha gobaeneHue Nnatexa cuctema nepepaet gaty Nnartexa B nepemeHHoON txn_date.

YueT nnatexen B cucteme Onepatopa u pacyeTbl ¢ [lapTHepom BedyTcs NO AaTe NoryyeHus 3anpoca oT
MnaTtenbwumka. YTobbl n3bexaTb HECOOTBETCTBUI NPU NPOBEAEHMM CBEPOK cMcTema nepegaet [apTHepy gaty,
MO KOTOPOW HYXXHO y4uTbIBaTh lnaTtex.

7.4. MapTHep ngeHtTnduumpyeT NnatenbLlumka no yHukansHomy naeHtudukatopy. Nepen otnpaskon MNMapTHepy,
naeHTumrKaTop NpoxoamuT NPOBEPKY KOPPEKTHOCTM B COOTBETCTBMU C PErynspHbIM BbIpaXXEHWEM, KOTOpoe
JorkeH npegocTtaBuTk MapTHep. VigeHTudmkatop MNnaTtensuka nepegaetcsi B nepemMeHHon account.
BoamoxxHa nepefava OONONHUTENbHbBIX NOSEN B CTPOKE 3anpoca data1,data2,...,dataN.

7.5. Nepepa4ya nuncpopmauum o MNnatexe MNapTHepy npon3BoanTCS CUCTEMOMN B 2 ITana:

1) npoBepka cocTosiHusA cyeTa MNMnartenbLiuka. Mpy npoBepke cocToAHMs cdeTa (3anpoc «checky), MapTHep
JOIKEH NpoBepuTb Hanuume B ceoer 6ase lNnatenbLiuka ¢ yKkazaHHbIM MOEHTUMUKATOPOM U BbIMOMHUTb
BHYTPEHHME NpPOBEpKM wuaeHTudukatopa, cymmbl [lnatexxa B COOTBETCTBMM C MPUHATON MOMMKON
MOMOMHEHMS NULEBBLIX CHETOB Yepes NnaTeXHble CUCTEMBI.

PesynbTat 3anpoca «result=0» o3Ha4vaeT, 4To NMueBon c4eT MNnartenbLnka MOXeT OblTb NOMOSTHEH.

Mpn HeobxoaMMOCTK, OONONHUTENBHYIO MHAopMauuto o lNnaTexe MoXHO nepenaThb B Tere fields.

2) npoBegeHune [lMnatexewn. MNMpu npoBeageHun lNnatexa (3anpoc «pay») lMapTHep OOMKEH MPOU3BECTU
nononHeHne 6anaHca MNnartensLuka.

PesynbTat 3anpoca «result=0» o3HauyaeT ycnewHoe 3aBeplueHue [naTexa no nononHeHuio GanaHca.
CwncteMa nonHocTbio 3aBepluaeT obpaboTky gaHHoro lNnaTexa.

7.6. B cnyyae ecnu nobon 13 3anpocos k lNapTHepy 3aBepluaeTtcs owmnbkon, To MapTHep BO3BpaLlaeT Kog
OLLMOKMN.

Bo3MoXxHble koAbl COCTOSIHUSA/OLLNOKM 3arnpocoB

MnaTtenblunk/cyeT/3akas HaoeH U OOCTyneH Ansa nononHeHus/onnaTel

"MnaTtenbLuk/c4eT He Hanger" nnn "3akas He Hanger", ecnu 3anpoc «check» GbIN Ha NPOBEPKY
COCTOSIHMSA 3aKasa

3aka3 oTMeHeH

3aka3s yxxe onnadeH

Mnatex B obpaboTke

galh|wW|N| » |O

Opyras owmnbka MapTHepa

7.7. Ecnu cuctema NOBTOPHO MPUCHINAET 3anpoc € yxe cylecTsylowmm B 6ase NapTHepa Homepom MnaTtexa,
To MapTHep JomKeH BepHyTb pedynbTaT 06paboTku npeabiayLiero 3anpoca.
MapTHep Bo3BpalaeT OTBET Ha 3anpockl cucteme B popmaTte XML co cnegyroLien CTPYKTYpO:

<?xml version="1.0" encoding="UTF-8"?>
<response>
<txn_id></txn_id>
<prv_txn></prv_txn>
<sum></sum>
<result></result>
<comment></comment>
</response>

OtBeT NapTHepa chopMupyeTcs Nno cneayrolen CTpykKType:

<?xml version="1.0" encoding="UTF-8"?>
<response>
<txn_id>1234567</txn_id>
<result>0</result>
<fields>

<fieldl name="namel"> valuel</field1>
<field2 name="name2"> value2</field2>
<fieldN name="nameN"> valueN</fieldN>
</fields>
<comment></comment>
</response>



8. B uHdopmaumnoHHom o6mMeHe mexay OnepaTtopom u lNapTHepom yyacTByHOT:
e co cTtopoHbl Onepartopa —
e CO CTOpOHbI [apTHepa - ynonHomMo4eHHble nogpasaeneHus MNaptHepa

9. Onepatop nHdopmupyeT NapTHepa o npoBeAeHHbIX MnaTexax:
1) B JlnyHOM KabuHeTe B pexmme pearnbHOro BpemeHu (Mpy Hanmynm TeXHUYECKOW BO3MOXHOCTH);
2) lNytem HanpaBneHus yBeOOMIIEHMS Ha SNEKTPOHHBLIN agpec, yKa3aHHbIn B 3adBreHuv (Npy Hamu4umm
TEXHUYECKOW BO3MOXHOCTH);
3) lNyTtem npepocTtaBneHns peectpa 3ayucneHmn no KaHanam ceasu;
4) MNytem nHTerpauun cuctem MNaptHepa n OnepaTopa (NP HANNMYUN TEXHUHECKON BO3MOXHOCTHN).

OnucaHue cepBuca OTmeHa lNnarexen

Refund API

OnucaHune npoTokona B3aMMoaencTBus BHELLUHEN NH(POPMALIMOHHON CUCTEMbI C MAATEXHbIM MOAYNEM
kaspiPay B yactu oTmeHbl NnaTtexen.

API B3anmogencTByeT no npoTtokony http, 4aHHble 3anpoca/oTBeTa nepegatotca metogom httpPost B Json
cepuanM3oBaHHOM Buge.

1.0nepaums nogaym 3adBKM HA OTMEHY
Appec Bbi3oBa: returnApi/Refund/RefundRequest

3anpoc:
{

"Paymentld":202001211095,

"ReturnAmount": 10000,

"Refundldentificatior": "XGD-UUH-876",

"Reason": "YacTnyHbIn BO3BpaT CPEACTB KNMEHTY"
}

OnucaHue 3anpoca:

Paymentld - aeHTndpumkatop MNMnatexa B cucteme kaspiPay, KoTopbi nepegaeTcs npu coBepLleHnm onnarbl
BO BHELLHIOI CUCTEMY

RetyrnAmount - Cymma, nognexatiasa Bo3sparty no gaHHoMy [natexy, B TUbIHaxX

Refundldentificatior - YHUkanbHbI naeHTUdMKaTOP OTMEHbI (reHepupyeTcs [NapTHepoMm, T.K. B paMkax OAHOro
Mnatexa moxeT 6bITb Gonee 1 Bo3Bpata)

Reason - lNMpnynHa Bo3BpaTa, 3anonHaetcs NapTHepoM, MOXET UCNOMb30BaTLCS NPU YBEAOMITEHUN
Mnatenbluka 6aHka 0 BO3BpaTe AEHEr Ha cYeT

Mopenb 3anpoca
public class RefundRequest

[Required(ErrorMessage = "Paymentld required")]

public long Paymentld { get; set; }

[Required(ErrorMessage = "ReturnAmount required")]

public long ReturnAmount { get; set; }

[Required(ErrorMessage = "Refundldentificatior required")]

[StringLength(maximumLength: 100, MinimumLength = 1, ErrorMessage = "Refundldentificatior lenght
(1,100)")]

public string Refundldentificatior { get; set; }

[Required(ErrorMessage = "Reason required")]

[StringLength(maximumLength:500, MinimumLength = 1,ErrorMessage = "Reason lenght (1,500)")]

public string Reason { get; set; }

}

OTBeT:
B cny4dae ycnelwHoro co3gaHns 3asiBkM Ha OTMEHY B OTBET BEPHETCA CTPYKTypa

"statusCode": 0,
"requestldentificatior"; "414e2f7a-356d-4d0b-91f0-a3cf34717f2e"
}

B cnyyae ownbkn BepHeTCA CTpyKTypa:
{
"statusCode": 1,
"error": {
"code": 4,
"errorMessage": "3asBka yxe cywectyeT. [lpoBepbTe cTaTyc”



}!
"requestldentificatior": "414e2f7a-356d-4d0b-91f0-a3cf34717f2e"
}

Mopenb oTBeTa
public class RefundResponse

public RefundStatus StatusCode { get; set; }
public OperationError Error { get; set; }
public string Requestldentificatior { get; set; }

public class OperationError
{
public int Code { get; set; }
public string ErrorMessage { get; set; }

}

public enum RefundStatus
{

ACCEPT = 0, //3asnBka npuHaTa B paboTy, 3anpocute ctaTyc no3gHee(HeTepMuHanbHbIN)

DECLINE = 1, //3anBka He npuHATa, npuynHa B cTpykType OperationError(cMOTpeTb OLWnOKY)

SUCCESS = 2, //Bo3BpaT cpeCTB KIMEHTY YCNELHO NPOu3BeAeH, 3asiBKa BbIMOSIHEHA(TEPMUHANbHBIN)

FAILED = 3, //3asiBka ynana B owunbKy, npnynHa B cTpykType OperationError(TepMyHanbHbIn)

INPROGRESS = 4, //3asiBka obpabaTbiBaeTcs, pe3ynbTaT OyaeT N3BecTeH no3xe(HeTepMyHasnbHbIn)

FATAL= 5, //®@aTanbHasa ownbka(HEN3BECTHbIN)

MANUAL = 6, //3asiBka obpabaTbiBaeTcs B py4HOM pexume, ctatyc OyaeT M3BEeCTEH No3xe

(HeTepMUHanbHbIN)

INPROGRESS_ERROR =7 //BHyTpeHHUI cTaTyC, UCNonb3yeTcs Ana nepexona n3 aBToMaTn4ecKkom
BPYYHY0 06paboTKy (HeTeMUHanNbHbIN)

O6paboTka 3asBku moxeT npoxoantb B ONLINE n OFFLINE aBTOMaTnyeckmnx n B py4HOM pexunme

Pexunm BbIOMpaeTcst cuctemon nnaTtexen kaspiPay B MOMEHT co3aHus 3asiBKU Ha OTMEHY, U 3aBUCUT OT
MHOXeCTBa (DaKTOpOB.

B cnydyae ONLINE aBTOMaTU4eCKOro pexuma sanpalunsaroLlern cMcteMe cpasy BblAaeTcs KOHEUHbI cTaTyc (2
unu 3)

B cnyyae OFFLINE aBTOMaTtnyeckoro pexuma sanpaluvatoLLen cucreme Bolgaetcs pesynbtat (0) un
requestldentificatior - yHukanbHbIN MAeHTNUKATOP OTMEHbBI, MO KOTOPOMY MO3Xe

MOXHO ByAeT 3anpocuTb CTaTyc

B cnyyae pyyHoro pexuma BblgaeTcs Takon-xe oTBeT kak B criydae OFFLINE aBTomaTtuyeckoro pexuma.

2. Onepauvlﬂ 3aripoca crtaTtyca 3adBKN Ha OTMEHY
Appec Bbi3oBa: returnApi/Refund/RefundStatus
3anpoc:

{
}

Mopenb 3anpoca
public class StatusRequest

"Requestldentificatior":"414e2f7a-356d-4d0b-91f0-a3cf34717f2e"

[Required(ErrorMessage = "Requestldentificatior required")]
public string Requestldentificatior { get; set; }

}

YcnelwHbI oTBET

"statusCode": 0

}

HeycnelwHbin oTBeT:

"statusCode": 5,
"error"; {
"code": 6,
"errorMessage": "3asiBka Ha OTMeHY He HangeHa"
}
}



Mopenb oTBeTa: UCNONb3yeTCH Ta Xe MOAeNb, YTO U Ha METOA CO3AaHNs 3asBKM HA OTMEHY
BapwuaHThbl "statusCode" onucaHbl B onnucaHum npeabigyliero metoga

BapuaHTbl ouN6GOK:

Code = -1, ErrorMessage = "Ob6was owmnbka obpaboTkn"

Code = -2, ErrorMessage = "®artanbHas owmnbka obpaboTku”

Code = 1, ErrorMessage = "OpurmHanbHas TpaH3akuus He HangeHa"

Code = 2, ErrorMessage = "Cymma OTMeHbI NPEBLILAET CyMMY OpUrMHanbHon onepaummn”

Code = 3, ErrorMessage = "OTMeHa HeBO3MOXHa. CTaTyc onepauun He siBNSIeTCA OTMeHsieMbIM"

Code = 4, ErrorMessage = "3asiBka yxe cywecTtsyeT. [TpoBepbTe cTaTyCc"

Code = 5, ErrorMessage = "Co3aaTtb 3adBKY HEBO3MOXHO, MO NnaTexy eCTb akTUBHasi unum owmnboyHasa 3asska”
Code = 6, ErrorMessage = "3asBka Ha OTMeHy He HangeHa"

ABTOopu3sauus

Appec Bbi3oBa: returnApi/Auth/GetToken

3anpoc:

{
"Login™:"userLogin",
"Password":"123456"

}

OTBeT:

YcnewHasa aBTopusauums:

HTTP STATUS CODE 200

"token": "979df876-c3a3-4052-bea9-47d3f38eaa39",
"validTo": "2020-03-19T18:05:07.902529+06:00"

}

HeycnewHas aBTopusauus

HTTP STATUS CODE 401

{

"message": "ABTopusaung HeycnewHa"

}

lNMpoBepka TokeHa
Appec Bbi3oBa: http://localhost:50258/returnApi/Auth/CheckToken

OTBeT TOKeH BanuaHbIN:
HTTP STATUS CODE 200

"token": "979df876-c3a3-4052-bea9-47d3f38eaal39",
"validTo": "2020-03-19T18:05:07.902529+06:00"

}

OTBET TOKEH HEBANWAHbBIN UM NPOCPOYEHHbIN

HTTP STATUS CODE 401

{

"message": "ABTOpU3aunsa HeycnewHa"
}
AnropuTtm paboTbl aBTOpU3aUum:
B cnyyae ycnewHoro BbizoBa Metofa getToken, Bo3Bpawaetcs 3HadeHune token un ero lifeTime
TokeH aBNsAeTCs HenpoansaemMsiM ngeHTnudukaTopom ceccun. B cnyyae ncteveHus token, BbidbiBaroLLasi
cucTema JoMmkHa Nony4vmTb HOBLIW TOKEH
B 04vH MOMEHT BpeMeHU Bbi3blBaloLasi cucTeMa MoXeT UMETb TONbKO 1 akTUBHLIN TOKEH, NpeablayLUNiA TOKeH
CTaHOBUTCH HEOENCTBUTENbHBLIM
C MOMeHTa Bblfayy Bbi3blBaloLLEn cucteme HoBoro token.
Mony4yeHHbIN TOkeH BcTaBnsieTca B header http request ¢ umeHem "token"
B cnydae nonyyenus http owmndok 401 n 403 BbI3biBatOLLEN CUCTEME HEODXOAMMO NOMYYUTh HOBLIN TOKEH, U
NPOAOIPKUTE B3aUMOLENCTBUE

KoHTakTHble AaHHble OnepaTopa

OneKTPOHHbIN agpec Pay@kaspi.kz
Howmep TenedoHa otaena conpoBoxaeHus naptHepos: 8 (727) 3306231
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