[TpunoxeHne No2

K [loroBopy ob6cnyxmBaHus NMapTHepoB

OIEKTPOHHbIE yCnyru

1. NpegmeT Ycnyrm

1.1. HacTosiwee lNpunoxeHne perynupyeT oTHowweHUs Mmexay Kaspi u MNapTHepom no npefocTaBrieHnto SNEeKTPOHHbIX
ycnyr u onpegensieT obuwime ycrnoBus M Nopsigok Mx npegoctaBneHus. Ycnosus Hactoswero Mpunoxenus wn OBO
[MapTHEPOB ABMAKTCSA AOrOBOPOM MO OKa3aHWo ONEKTPOHHbIX YCIyT.

1.2. OcywecTtBneHne [llapTHepoM [OEWCTBUMA, MPEOYCMOTPEHHbIX B HacTosiwem [IpunoXxeHuu, HanpaBfieHHbIX Ha
nonyyeHne SNEKTPOHHON YCNyrn, paccMaTpyMBaeTCs Kak MofiHoe n 6e3ycnoBHoe nNpuHATME (AKLENT) YCNOBUIM OKa3aHus
ONEeKTPOHHOW yCnyru.

1.3. lNpegocTtaBneHne ONEKTPOHHbIX YyCnyr ocylwecTBnsietcd B cooTrBeTcTBum ¢ [BO [lapTHepoB u HacTosLWMM
MMpunoxeHuem, 1 B YacTu, He onpedeneHHON yka3aHHbIMW AOKYMEHTaMu, perynupyeTca AoroBopamu npucoeanHeHus,
3aknoyaemMbimMmn mexay Kaspi n NaptHepoM, pasmeLleHHbIMK1 Ha cante Kaspi (Mpu nx Hanu4um).

1.4. Tpy HanNn4uM paHee 3aKMYEHHbIX U AENCTBYOLWMX JOroBopoB Mexay Kaspi n MNapTHepom, perynupyoLmx nopsagok
NpegoCTaBNeHUs 3MNEKTPOHHbIX YCIyr, B TOM uucne uHTepHeT-6aHkuHra, cuctembl «GaHk-KnueHT» wn  gpyrux
[OroBOpeHHocTen M 00s3aTenbCTB, OENCTBME TakMX [OMOBOPOB W OOrOBOPEHHOCTEN MpeKkpallaeTcss C MOMEHTa
noanucanus lapTHepom 3asiBNeHVs Ha npucoeavHeHWe no ycTaHoBneHHon Kaspi dopme. C gaTtbl nognvcaHus
3asBrneHusa Ha npucoeanHeHne oTHoLeHUs mexay NapTHepom 1 Kaspi perynupytotcs HacTosawmm Mpunoxennem n 50
MapTHepoB. B cniyyae ecnu ycnoBusiMvM paHee 3akIio4eHHbIX JOrOBOPOB NPefyCMOTPEH MOPSOOK yBEAOMIIEHUS U/Unun
OCYLLECTBIEHUS] WMHbIX OEWCTBUMA MPU pacTOpKeHWW/MpekpalleHnM Takoro AOroBopa, noanvcaHuem 3asiBrneHus Ha
npucoeguHeHmne MNapTHep cornawaeTtcs o6 M3MEeHeHMN YCroBUiA fOroBopa 06 OTMEHE COBEPLUEHUS TaKUX AENCTBUN.

2. O6wme nonoxeHus

2.1. Ona yenen HacTosiwero MNpunoxeHnsi, NPUMEHAEMbIE TEPMUHbI U ONPeAeneHns UMEIOT CreayoLme 3HauYeH s
2.1.1. SMS-coobuweHne — nHhopmaLmsa unu ceegeHns, Hanpasnsembole B Buge coobieHns Ha MoBunbHbIN HoOMep
MNonb3oBaTens;
2.1.2. AkTuBaums — npoueaypa, obecnevmsatroLlasi BO3MOXHOCTb [Monb3oBaTtento coBepluaTe Onepaunmn Ha Kaspi Pay;

2.1.3. AyTeHTudmkauns — 4eNCTBMSA NO yAOCTOBEPEHUIO NMPaBOMOYHOCTM obpallieHuns [Nonb3oBaTens QUCTaHLMOHHO
yepes Kaspi Pay pna cosepweHus Onepaunin, NoaTBepxparoLlimMe nogJSIMHHOCTL M MPaBUIIbHOCTE COCTaBEHMUS
nnaTexHoro JOKyMeHTa B COOTBETCTBUM ¢ TpeboBaHusaMM Mpoueaypbl 6e3onacHocTy;

2.1.4. Bepudmkaums — koMmnnekc genctsun Nonb3oBaTens, HanpaBneHHbIX Ha 04HO3HaYHOe NOATBEPXKOEHME ero npas
Ha nony4vyeHne ONEKTPOHHbIX YCIyr;

2.1.5. VpeHTndumkaunsa — npoueaypa ycraHoBneHus nuyHocTu [Monb3oBatens Kaspi Pay Aons npepocTtaBneHus
OnNEeKTPOHHbIX YCNyT;

2.1.6. Kog lNoaTtBepxaeHns — 0AHOPa30BbIN (€4MHOBPEMEHHbIN) KO, YHUKanbHasi NocnefoBaTenbHOCTb 3NEeKTPOHHbIX
UMpOoBLIX CMMBOIOB, co3fgaBaeMas Mapkepom n/mnu nporpaMmmHoO-TEXHUYECKMMU cpeacTBamm Kaspi no 3anpocy
Monb3oBaTtens W npefHa3HavyeHHad [AnNd OAHOPAa30oBOr0 WUCNOMb3OBaHUSA NpU  MpefocTaBneHun JocTtyna K
OneKTPOHHbIM ycnyram;

2.1.7. INNorvH — nms y4eTHon 3anucu MNonb3oBaTensi, ucnonb3yemoe Ans Bxoga B JInuHbii KabuHeT. JlormHom Ha Kaspi
Pay aBnsetca agpec SNeKTPoHHOW MnoyTbl MM MobunbHbin HOMep [onb3oBatens, ykasaHHbli B 3asiBNEeHUN Ha
npucoeguHeHune n/mmm B JInyHom KabuHeTe;

2.1.8. MobunbHoe npunoxeHne — nporpaMmmHoe obecneyeHne, npeaHasHadeHHoOe Ansg JocTyna Bxoda MU
OCYLLECTBMEHMS onepaumin B JIMYHOM KabuHeTe NMocpeaCcTBOM MOOUIIBHOrO TernedoHa WM UHbBIX ONEKTPOHHbIX
YCTpOWCTBax, nogaepxmeatomnx MobunbHoe npunoxeHune n goctyn B MIHTEpHET;

2.1.9. Onepatop — topuamyeckoe nuuo, NpaBoMoYHOE B COOTBETCTBUM C 3akoHoAaTenbcTBoM Pecnybnuku KasaxcrtaH
OKasblBaTb YCIyru COTOBOW CBA3M, B TOM uucne obcnyxnsaHue MobunsHoro Homepa;

2.1.10. Onepauusa/TpaH3akumns — nobasa nognexatyaa otpaxeHuto Ha CyeTax onepauus (TpaH3akuus), nepesobl U
nnatexu; onepaumm no cnucaHnto co CYETOB HAYMCMEHHbIX NNaT, KOMUCCUIN N BO3HArpaxaeHun, apyrve onepawmu,
nognexawume otpaxeHuto Ha Cuetax [apTHepa;

2.1.11. Maponb — u3BecTHast Tonbko [lonb3oBaTento nocnegoBaTeNibHOCTL andaBUTHO-LUAPOBLIX CUMBOSOB,
ucrnonb3yemas gns AyteHTudpukauumn lNMonb3oBatend Ha Kaspi Pay v npegoctaBneHna emy goctyna B JIM4YHbIN
KabuHerT;



2.1.12. Npouenypa besonacHocTn — TpeboBaHus k pabote Kaspi Pay, yctaHoBneHHble Kaspi, cogepxallime KoMmnnekc
OpraHu3aumMoHHbLIX Mep W MNpOorpaMMHO-TEXHUYECKUX CPeAcTB 3alnTbl MHGOPMAaLMK, MpedHa3HaYeHHbIX Ans
noeHtndpukauun Nonb3oBaTtens npu COCTaBMneHUM, nepegayvye U MNofyyYeHUM SMNEKTPOHHbIX JOKYMEHTOB C LEMbio
YCTaHOBMEHWUS €ro Npas Ha NonyYeHne SNEeKTPOHHBIX YCIyr 1 0BHapyXeHUs ownbok 1 (Mnu) M3MEHeHUn B cogepxaHnm
nepegasaeMbIX U NONyYaeMbIX dNEKTPOHHbIX AOKYMEHTOB;

2.1.13. Pernctpaumsa — komnnekc genctesui [lonb3oBaTens, HanpaBfeHHbIX Ha nornydvyeHwe goctyna K JIMyHomy
kabvHeTy, nocpeacTsoM BeBeaeHus JlormHa u MNaponsa Ha Kaspi Pay;

2.1.14. Ceccusa — npegocTtasneHue Nonb3oBaTtento 40CTyNa Ang ocywectesneHns Ha Kaspi Pay nocnegosatenbHOCTU
aencteui ana okasaHua Kaspi 9neKTpOHHbIX NnaTeXxHblX YCnyr M WMHGOPMaUMOHHO- OGaHKOBCKMX YCMyr, Ha
onpegeneHHbin Kaspi nepnof BpeMeHu;

2.1.15. Tapudbl — yTBEpXAEHHbIE YNONMHOMOYEHHLIM OpraHom Kaspi Tapudbl 3a Ycnyrn, ykasaHHble Ha CanTe;
2.1.16. DnNekTpoOHHOE YCTPOWCTBO — YCTPOWCTBO, 3aKpernsieHHoe 3a Kaxabim [lonb3oBaTteneM Ansi CoBepLueHus
onpegeneHHblx MM Onepauni/TpaH3akuun NOAAepXKUBaKOLLEE OMepauuoHHYK CUCTEMY COrfacHo TpeboBaHuAM,
yCTaHOBMEHHbIM Kaspi;

2.1.17. OnekTpoHHbIe ycnyrn — ycnyri Kaspi, npegocTtaBnsieMble Ha Kaspi Pay;

2.1.18. NHdopmaumnoHHO-6aHKOBCKME YCNyrn — yCIyru, CBA3aHHble ¢ npegocTtaBneHnem Kaspi MNaptHepy Boeinvucku n
MHON MHdOpMaLMmM 0 NpegocTaBnsemMbix Ycnyrax, no 3anpocam MaptHepa w/vnn ninumnatuee Kaspi;

2.1.19. BNeKTPOHHbIE NNATEXHbIE YCNYIN — YCITYTW, CBSA3aHHbIE C NPOBEAEHUEM NNaTexen n (UnNn) NepeBoAoB AEHET,
0OMEHHBIX onepaumin ¢ UHOCTPaHHOW BantoToN € Ncnornb3oBaHMem CyeTa 1 OCyLeCTBNEHNEM UHbIX BUOOB BaHKOBCKUX
onepauuin;

2.1.20. Mapkep — nporpaMMHOe cpeacTBO B MoOMnbHOM TenedoHe [lonb3oBaTens, SABMAAKOLWEECA YCTPONCTBOM,
reHepupyowum Kog lNMoaresepxaeHus, n nepcoHarnbHble MAEHTUMUKALMOHHbIE HOMEpa KOAO0B K HUM;

2.1.21. U1 - anekTpoHHasa undpoBas NOANNCH, HABOP 3NEKTPOHHbIX LIM(POBLIX CMMBOJIOB, CO3A4aHHbIN CpeacTBamm
KpunTorpadu4eckon 3awuTbl MHOPMaLUM U NOATBEPXOAKLWNA OOCTOBEPHOCTL OMEKTPOHHOrO AOKYMEHTa, €ero
NPUHAANEXHOCTb U HEM3MEHHOCTb COAEepPXXaHus, BoinyLeHHas Ygoctosepsowmm ueHtpom AO «Kaspi Bank».

3. NepeyveHb DNEKTPOHHbIX YCIyr
3.1. Kaspi npegocTtaBnseT crieqyrowme OneKTPpOHHbIE YCyru:
3.1.1. ONeKTPOHHbIE NNATEXHbIE YCMYr BKITHOYaloT:
1) Ycnyrm no obpaboTke nnatexen u nepeBoAoB, MHULMMPOBAHHbIX [Monb3oBaTenem B 3NEKTPOHHOM BuAe, U
nepegade Heobxogmmown nHdopmaummn Kaspi Ana ocyllecTBreHns nnatexa u (unu) nepesoga nubo npuHATUA
AeHer No AaHHbIM nnaTexam;
2) CosgaHve, noATBEPXAEHME, PeAaKTMpOBaHNe nNnaTeXHbIX JOKYMEHTOB [ofnb3oBaTenemM B TEHIe U MHOCTPaHHOM
BarnorTe;
3) BeinonHeHne pacnopsixeHui MNMapTHepa o nepesoae AeHer mexay Cuetamu lNMapTHepa, OTKpbITLIMU B Kaspi, a
Takke nepeBodbl AeHer 3a npegenbl Kaspi Ha 6aHKOBCKMe cyeTa, OTKpbITble B Apyrnx 6aHkax u uHble Onepauuw,
no nopyyeHunsm MNapTHepa (Mpu HaNnMYUM TEXHNYECKON BO3MOXHOCTH);
4) OcyLLecTBeHWE NOKYMKW, NPOAaXn MHOCTPAHHOM BanioTbl, KOOCC-ONepaLMmn No NopyveHsM, NpeaocTaBneHHbIM
MapTHepoMm, OCyLLeCcTBNAETCA B COOTBETCTBUM C KYpCOM, YCTaHOBMNEHHbIM Kaspi Ha AeHb COBepLUEeHNS MOKYMKK,
npogaxu MHOCTPaHHOW BamntoTbl, KPOCC-ONepaummn No NopyYeHnsaM, NnpegocTaBneHHbIM [NapTHepom.
3.1.2. lHdopMauMOHHO-6aHKOBCKUE YCNyrn BKIOYaIOT:

1) MpegocTtaBneHne nHdopmaLmm No AoroBopam, 3aknoyeHHbIM ¢ Kaspi: nHpopmauum o6 octatke geHer Ha CyeTte
(cyeTax), Beinucka no CueTy, 0 HanuumMu orpaHmdeHun no CyeTy: apecTbl, pacnopsXKeHs O NPUOCTaHOBIIEHWU
pacxogHblX onepauui, WHKAcCOBble PacCMOPSKEHUS W WMHble YyKa3aHus, XpaHeHuwe KoTopbix B Kaspi Bnever
npuocTaHOBMNEHNE pacxXoaHbIx onepaumi no Cuety MNapTHepa;
2) NMpepocTaBneHne nHgpopmaumm no Trnam cnpasodHunkoB (KHIM, KBK, kogbl kazaxcTaHCkMx u 3apybexHbix Kaspi);

3) MpepoctaBnenune lNapTHepy cBegeHun o npoBefeHHbIXx Onepauusax/TpaH3akumsx no CyeTy, a Takke WHbIX
cBegeHun, npegycmoTpeHHblx [BO [lapTHepoB. Kaspi no cBoemMy YCMOTPEHMIO MOXeT nNpedoCcTaBnsiTb
AOMOSHUTENBHO UHbIE CBEAEHNSI N0 0gHOMY 13 KaHanoB CBSA3W, Npy HaNM4ynm TEXHUYECKON BO3MOXHOCTMY;
4) HdopmaLrmsa no onepaumsam ¢ ucrnonb3oBaHmem POS-tepmnHana(-oB);
5) MHdopmauus no nnaHoBbIM 3a4ucrieHnsam Ha CueT(-a);
6) OkcnopTt u3 Kaspi Pay nnatexHbIX JOKYyMeHTOB, Bbinucok no Cuyety (-am), Bbinucok no POS-TepmuHanam B
dopmaTax, onpefensieMblx Ha Kaspi Pay. OnektpoHHas neyatb Kaspi, npoctaBnsemasn Kaspi Pay B Beinucke no
CyeTy npu eé BbIrpy3Ke, He SBMAETCS OpUrMHanoMm neyatn Kaspi M He BrnedveT Kakux-nmbo opuamnmyeckmx
nocneacTeun. Beigada opuruHanos Beinvcok no Cuety (-am) ¢ nevatbio Kaspi ocylulectensieTcs B otaeneHuax Kaspi
npv nu4yHom obpaeHum MapTHepa;
7) MNeyvaTb NNaTeXHbIX AOKYMEHTOB, BbINUCKK MO C4yeTy (-am), Bbinuckn no POS-TepmuHanam;
8) MHdbopmaumst no pesynbTaTaM CBEPOK MO ycryram 1 npogaxam Ha Kaspi.kz, nHgopmauma no npoBognmMbIM
akumam, cMmeHe TapudoB Ha Kaspi.kz, cmeHe opuanyeckmnx agpecos NapTHepa;
9) VIHble QNeKTPOHHLIE YCIyru, NPeayCMOTPEHHbIE AENCTBYHOLWUM 3akoHogaTenbcTBOM Pecnybnukmn KasaxctaH n
OTHOCSALIMECS K MH(DOPMALMOHHBIM.
3.1.3. AuctaHuMoHHOE OTKpbITME BAHKOBCKUX CHETOB.
3.2. Kaspi camocTtosiTenbHO onpefenser obbem ycnyr, okasbiBaemblx nocpeacteBom Kaspi Pay. Kaspi Bnpase
NnpenocTaBuUTb OrPaHMYeHHbI 06beM OneKkTpoHHbIX ycnyr. O6bem ycnyr onpepensietca Ha Kaspi Pay, Ha MOMeEHT
coBepLueHusa Onepaunn/TpaH3akumu, 3anpoca/okasaHnst MHpopmMaunoHHO-6aHKOBCKON YCIyri.



3.3. MNMopsgok ncnonb3oBaHus n obcnyxmeaHmsa MobrnbHOro Homepa, perynmpyeTcs 4OroBOPHbIMU OTHOLLEHMSIMU MEXOY
MapTHepom n Onepatopom 6e3 yyactusa Kaspi.

3.4. Kaspi obecneurBaeT xpaHeHue nHcopmauumn o060 Bcex aencteusax Nonb3osaTtensa Ha Kaspi Pay B TeueHne 5 net ¢
MOMEHTA UX COBEPLLEHMNS B 3NEKTPOHHOM Buae.

4. [MopsiAoK 1 CPOKM OKasaHNa QNEKTPOHHbIX YCryr

4.1.TMpepocTaBneHne SNeKTPOHHbIX yCryr Ha Kaspi Pay n nonyvyeHne goctyna K HUM OCyLLECTBSAETCS NOCpeacTBOM CETU
WHTepHeT n/unu nHeim Kananam cesAsm no sbibopy Kaspi.
4.2. Ycnyrn Ha Kaspi Pay okasbiBatoTcs nocpeacTBoM JIMYHOro kabuHeTa.
4.3. ina okasaHusa JnekTpoHHbIX ycnyr MapTHepy npegocTaBnseTcsa goctyn Ha Kaspi Pay no uvcny lNMonb3oBartenen,
yKa3aHHbIX B 3asiBNeHun Ha npucoeauHeHmne n/vnm B JinyHom kabuHeTe.
4.4 . 'HdopMaLmMOoHHO-6aHKOBCKME YCryrn NpeAoCTaBnsoTCA NPy HANMMYMM TEXHNYECKOM BO3MOXXHOCTU OOHNM 13 KaHanos
cBsA3n no BbiIbopy Kaspi. B cooTBeTCTBUM C NMpegocTaBneHHbIM PYHKLMOHaNoM, lNone3oBaTenu ¢ ypoBHAMM gocTyna ,
yKkasaHHbim B nn. 8.1.1. 1 8.1.2. n. 8.1. HacTosAwero MNpunoxeHus, MoryT onpegenatb [None3oBaTtenemn, MUMeoLmMx JOCTyn
kK WHdopmaumoHHo-6aHKoBCKMM  ycrniyram (B TOM  uucne  Ons NOMyYeHUss CBEAEHUA O  MNPOBEAEHHbIX
Onepauusax/TpaH3akumsx no CyeTty, orpaHnyeHun no Cyetam) unm oTMeHATb goctyn vepes Call Center ¢ MobunbHOro
Homepa, Nnbo B JInyHOM KabnHeTe, NpY HaNMYUN TEXHNUYECKON BO3MOXHOCTW.
Monb3oBaTtenun ¢ ypoBHEM [OCTyNa, ykaszaHHbiM B nin. 8.1.2. n 8.1.3. n. 8.1. HacToswero NpunoxeHnsa, MOryT OTKIOUYUTb
nnbo NoAKMYUTL yCryry nonydeHus ceegeHmin 06 Onepaumsx/TpaHsakuusax no Cyetam uepes Call Center nubo B
JInyHoM KabuHeTe, NPy HaNU4YMN TEXHUYECKOW BO3MOXHOCTH.
4.5. Monb3oBatenb C ypoBHeM pfocTyna «[lonHbIM OOCTyn» SBMAAETCH NPUOPUTETHLIM MO OTHOLUEHMIO K ApYyrum
Monb3oBatensam NapTHEpa, U coBepluaeT oObbem OENCTBUN, ONpeaerneHHbIn B 3asaBNeHUN Ha NpUcoeanHeHne u/vnm B
JInuHom kabuHeTe n/unu B B0 lMapTHepoB (ONEKTPOHHbLIE YCMyrk), B TOM YUCNE COBEPLUAET AENCTBUS MO U3MEHEHUIO
ycnosun B0 MapTHepos.
4.6. MapTHep rapaHTMpyeT, YTO yKka3aHHble B 3asiBNeHun Ha npucoeavHeHne n/mnm B JlIndHom kabuHeTe MNMonb3oBartenu
obnagatoT NonHOMo4YMAMU, HeobxoaumbiMy Ansa ocywlecTnexnms Onepauni/Tpan3akuun no Cyetam MNMapTHepa Ha Kaspi
Pay.
4.7. O6bem npas goctyna Noneb3oBaTens onpeaenseTcd NapTHepom B 3asBneHun Ha npucoeguHeHne n/mnu B JlInyHom
kabuHeTe.
4.8. NapTHep HeceT NONHYI OTBETCTBEHHOCTL 3a [lonb3oBaTenei n coBepllaeMble MU AeUCTBUA Ha Kaspi Pay.
4.9. Joctyn Kk JluyHomy kabuHeTy npepoctaBnseTca [lonb3oBatento nocne WpeHtudukaumm m AyTteHTudukaumm
Monb3oBaTtens Ha Kaspi Pay.
4.10. TexHudeckue ycnosus u TpebosaHus k obopygoBaHuto [lapTHepa, Heobxoaumblie ANs ONEKTPOHHbIX YCNyr
yCTaHaBnNunBalTCH cneayowme:
4.10.1. Ha obopygoBaHum Nonb3oBaTens ycTaHOBIEHa OnepaLoHHas cuctema He Hmke Bepcumn «Windows 7»;
4.10.2. Ha obopynoBaHum lNonb3oBaTtensa ycTaHoBMNeH bpay3ep «Internet Explorer» Bepcus He Huxke 9.0;
4.10.3. DNeKTpOHHOE YCTPOMCTBO C ONepaLuoHHON cnuctemon Bepcum He Huxe Android 4.5., iPhone iOS 10.
4.11. OneKTPOoHHbIE NnaTexHble yCnyrn npegoctaBnaoTcs MNapTHepy ¢ ucnonb3osaHneM cnocobos, NpeayCMOTPEHHBIMU
3akoHogaTtenbcTBom PK, B ToM uucne nocpegctsoM SMS coobueHns n/mnu MobunbHOro npunoxeHus. YkasaHve Ha
coBepweHne Onepauuun/TpaH3akumm akuentyeTcda Kaspi npu Hanuyum Koga nNOATBEPXAEHUS, CreHepupOBaHHOTO
MobunbHbIM NpunoxeHnem n/mnn SMS coobLueHus.
B pamkax ogHon Ceccun [NapTHepoM-uHAMBMAYaANbHBIM NpeanpuHuMaTtenemM MoXeT OblTb ucnonb3oBaH oavH Kopg
NnoAaTBepXAeHus ans copeplueHns Onepaumn.
4.12. TpeboBaHua no npoBegeHuto / nopTeBepxaeHuto Onepauumn / INEKTPOHHOW YcCnyru ycTtaHaenueatoTca /
OCYLLECTBISAIOTCH COrnacHoO MHCTpyKumm Ha Kaspi Pay.
TpeboBaHusa no nposegeHunio / nogreepxgeHuto Onepaumm /| AnekTpoHHoW ycnyru [NapTHepamu-mHanBMAyanbHbIMU
npeanpyHMMaTtensiMm yCTaHaBnMBaKOTCA [/ OCYLLECTBNSAITCA corfnacHo TpeboBaHuAM YCroBui MpefocTaBreHus
ANeKTpOoHHbIX 6aHkoBckmx yenyr AO “Kaspi Bank”.
4.13. KonuyectBo Onepauwii, npoBognmMbix Ha Kaspi Pay, moxeT ObiTb orpaHnyeHo Kaspi no cBoemy ycMoTpeHuio. B
cny4vae coBepLUeHus Heckonbkux Onepauun B pamkax ogHon Ceccum ncnonb3dyetcst oguH Kop nogteBepxaeHus.
4.14. YxasaHue [MapTHepa no nnaTtexam v nepesofam AeHer nepefaHHoe nocpeactsom Kaspi Pay, ucnonHsetca Kaspi
unn Kaspi oTka3biBaeT B €ro WCMOSTHEHWM B CPOK, YCTAHOBIEHHbIA OEWCTBYIOWMM 3akoHOA4aTenscTBOM Pecnybnuku
KasaxcTaH.
4.15. Komuccus no onnare ycnyr no Cuety yaepxunsaetca Kaspi B cootseTcTBuM ¢ TapudHbiM nnaHom n Tapudamm Kaspi
€ cyMMbl nepesoaa NapTHepa.
4.16. ONeKTpOHHbIE ycnyrn npegoctaBnsaTca Ha Cante n/mnmn nocpeactsom KaHanos cBA3uU.
4.17. TNpn ncnonb3oBaHUN ANHaMUYECKON nAeHTUUKaLMn Ansa nonydeHnsa SneKTPoHHbIX YCNyr ncnonb3yetca Mapkep.
Mapkep reHepupyeT Kog noatBepXgeHus And ocylwecTBreHuss nnatexa. Mapkep uMMmeeT YHUKanbHbIA HOMeEp, W
3aKpennsieTca 3a KaxablM KOHKPETHbIM YMONHOMOYEeHHbIM nuuoM [MapTHepa/llonb3oBateneM AN COBEpPLUEHUS
onpegerneHHbIX um Onepauuin B paMmkax CBOMX NonHOMouni. Vicnonb3oBaHve Mapkepa, ocyLlecTBnsieTcs nyTeM BBoAa B
HEro MepcoHanbHOrO MAEHTUMUKALMOHHOIO HOMEpa WM ykas3aHnus Mnpu OOCTyne K ycrnyram Habopa Apyrmx cpeacTs
noeHTnmkauumn (YyHuUKanbHbIN MOEHTUMUKATOP NoNnb3oBaTenNns, naposb), a Takke BBogom SMS-kopa. Mcnonb3oBaHue
Mapkepa ynonHOMOYeHHbIM nmMuom [lapTHepa, npuHagnexalwlero ApYromy YNOfHOMOYEHHOMY nuuy (4pyromy
Monb3oBaTento) He AoMyCcKaeTCs.

5. Mopagok n cpokn NpepoctaBneHnsa Kaspi noareepxaeHns ob otnpaske u (Mnu)
NOSTy4EHMN 3MNEKTPOHHbBIX JOKYMEHTOB, HA OCHOBaHMM KOTOpPbIX MapTHepy
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npenocTtaBJi€Hbl SﬂeKTpOHHbIe ycnyru

5.1. [JokyMeHTbI, MOATBEPXAAIOLLNE MNATEX UMW NepeBo AeHer, oTpaxatoTcs B JInuHom KabuHeTe MapTHepa.

5.2. MNoakntoyeHmne K Ycnyram ocyLeCcTBNAETCS NPy HanMynm U CoOBEPLLEHUN BCEX CNEAYIOLWNX OENCTBUIA:
5.2.1. TMonb3oBaTtenb npowen npoueaypy Bepudukaumm (nonyuun Kog poctyna (Bo Bpemsi Ceccun) C Lenbio
nony4yeHnst SNEeKTPOHHbIX YCITyr);

5.2.2. Nonb3oBaTens npowwen npoueaypy Pernctpaumm (npugyman MNaponb ¢ Lenbio NonyyeHns SNeKTPOHHbIX YCryr);
5.2.3. U nHble cnocobbl ycTaHoBMNEHHbIE Kaspi M He NpoTMBOpeYallmne 3akoHogaTenbcTBy Pecnybnuvku KasaxcrtaH.
5.3. MNapTHep rapaHTupyeT, 4To [NapTHepom nony4yeHo NUCbMeHHoe cornacue lMonb3oBartenen Ha cbop, ob6paboTky u
nepepayvy Kaspi nepcoHanbHbIX AaHHbIX (B TOM 4ucne, TpaHcrpaHuyHylo) Nonb3oBatens, npu perncrpauum HOBOrO

Monb3oBatensa Ha Kaspi Pay onsa uenen ncnonHeHnst 3aknio4eHHbIX ¢ Kaspi 4oroBopos.

5.4. Bepudmkauma Ha Kaspi Pay ocyuiectsnseTrca npu Hanuumm ykasaHusa [Monb3osatenem MobunsHoro Homepa B
3asiBrneHun Ha npucoeanHeHue u/munu B JInuHom kabunHeTe u/unu Ha Kaspi Pay.

5.5. Pernctpaumsa lNonb3oBatensa Ha Kaspi Pay AyTteHTudwukaums, AktuBauusi, Bepudumkaums ocywiecTBnsetcs B
nopsigke, onpegenenHom lNMpouenypon BesonacHocTu.

5.6. AkTMBauusa ocyllecTBnsieTcs nytem Beoga Koga MNoaTteepxaeHusi, oTnpaBreHHoro Ha MoOunbHbI HoMep, Npu ero
Peructpauun.

5.7. MNMpouenypa cMeHbl 1 BOCCTaHOBIeHNs [Napons ocyLecTBnseTCcs CornacHo AencTBusM, onpegensiemsim Ha Kaspi Pay
(nocnepoBaTenbHOCTL AencTBUI onpedensetcs Kaspi no cBoemy yCMOTPEHMIO U JoBOANTCS A0 cBedeHus NapTHepa Ha
Kaspi Pay).

5.8. Kaspi rapaHTtupyet lNonb3oBatenam Kaspi Pay 3awwuTy nx nepcoHanbHbIX U NNATEXHbIX AaHHbIX.

5.9. Vicnonb3yemble, BO B3aMMOOTHOLLEHUSX Mexay lMapTHepom u Kaspi, JOKYMEHTbI B 3MEKTPOHHOM BMAE, YCMELIHO
aBTOpu3oBaHHble [MapTHepom B JlnyHOM kabuHeTe, ¢ mcnonb3oBaHnem Kopa lMoaTtBepxaeHus (Bo Bpems Ceccun),
NPU3HaTCA paBHbIMWM COOTBETCTBYIOLUM JOKYMEHTaM Ha ByMaHOM HOCUTENE 1 NOPOXAAI0T aHaNorMMyHble M Npasa u
06sa3aHHOCTM CTOPOH (3a MCKNIOYEHWEM [OOKYMEHTOB M [OroBOPOB, KOTOPble B COOTBETCTBMM C HOPMAaTMBHbLIMM
npaBoBbIMK akTamu Pecnybnukm KazaxctaH gomkHbl 6biTb NpeocTaBneHbl Ha ByMaxHbIX HOCUTENSAX).

6. lNpaBa n o6a3aHHocTK CTOPOH

6.1. Kaspi BnpaBe:
6.1.1. OTkasaTb B npegoctaBneHun MHdopmaunoHHO-6aHKOBCKMX ycnyr, B npoBefeHun Onepauunin/TpaH3akumn B
cnydvae, ecnu lNMonb3oBaTtenb He UAEHTUMUUUPOBAH U He ayTeHTUdULMPOBaH B nopsaake, npegycmoTpeHHom B0
MapTHepoB, a Takke, eCnu cymMma ocTtaTka feHer Ha CyeTax HegocTaToyHa Ans nposeaeHus Onepaunin/TpaH3akumm
N CNMCaHUs KOMUCCUI, NpeaycMOTpeHHbIX Tapudamn Kaspi;
6.1.2. TpuoctaHoButb npoBeaeHne Onepaunn/TpaH3akumm no Cuyetam [lapTHepa B COOTBETCTBUM C
3akoHofartenbcTBoM Pecnybnukn KaszaxcraH;
6.1.3. He ncnonHAte nopyyexue MNonb3oBaTens B criyqyae obHapyxeHus ownbky, gonyweHHown Nonb3oBaTtenem npu
YKasaHuM MNraTeXHbIX pPEeKBM3MTOB, HEe NpPefoCTaBNeHUss WU NPegoCTaBNEeHWss  HEMOMHOro  KoMMmekTa
OokyMeHToB/pekBn3nToB [lapTHepom/MMonb3oBaTtenemM, Heobxoaummbix Kaspi, a Takke B crnydae npoTMBOpeYus
Onepauunn/TpaH3akumm 3akoHopaTenbcTBy Pecnybnukn KasaxctaH, B TOM 4uCre 3aKOHOOATENMbCTBY O
NPOTUBOAEUCTBUN feranusaumMm U OTMbIBaHWIO AOXOO0B, MNOSTYYEHHbIX NPECTYNHbIM NyTeMm, U (OUHAHCUPOBaHUIO
Teppopuama, 1 BHyTPEHHUM HOPMaTUBHbLIM AOKyMeHTaM Kaspi;
6.1.4. brnokupoBaTb [OCTyn K Yycnyram, npegoctaenseMbiM Ha Kaspi Pay B crnyyae HapyweHus
MaptHepom/lNMonb3oBatenem [lpouenypbl BesonacHoctu u [OBO [lapTHepoB, a Takke B WHbIX Cryyasx,
NpeaycMOTPEHHbIX 3akoHoAaTenbcTBOM Pecnybnvku Kasaxcran;
6.1.5. OTtkasatb B nposegeHun Onepauun/TpaH3akumn no cuyetam [lapTHepa w/vnm 6GnokupoBaTb AOCTYN
MapTtHepal/llonb3oBaTensa k ycnyram Kaspi Pay B cnydae, ecnv ogHa cTopoHa (CTopoHbl) Onepauun/TpaH3akumum, a
Tarkke oauH u3 [lonb3oBaTenen BKMOYEH (-bl) YMNOMHOMOYEHHBIM OpPraHoM B MEepevYeHb JnL, CBSI3aHHbIX C
(PUHAHCUPOBaAHMEM TEPPOPU3MA N IKCTPEMU3MA;
6.1.6. 3anpawwuBaTtb y [NapTHepa OOKYMEHTbI M WHYO WHOPMaUMo, Heobxooumyt Ans ocywecTBneHus Kaspi
BastOTHOrO KOHTPOIS B COOTBETCTBMM C OEWCTBYHOLLMM 3akoHopaTenscTBOM Pecnybnuku KasaxcraH, BbINONHEHUS
Kaspi TpeboBaHuin MOO/PT, a Takke Ana ocywlecTBneHns cbopa, o6paboTkmn 1 nepegayvm gaHHbIX/ NepcoHanbHbIX
OaHHbIX MapTHepa B Hanoroeyto Cnyx0y CLUA (Internal Revenue Service) B cooTBeTcTBUM C TpeboBaHusamu FATCA,
3aKoHOAATENbCTBA U BHYTPEHHMX HOPMAaTUBHbLIX AOKYMeHTOB Kaspi, B TOM yucne, nocpeacTBOM YNOMHOMOYEHHbIX
rocygapcTBeHHbIX opraHoB Pecnybnukm KasaxcraH;
6.1.7. YcTtaHaBnNuBaTb M U3MEHSATbL B OAHOCTOPOHHEM nopsake orpaHuyeHusa no Onepaumam/TpaHsakuuam Ha Kaspi
Pay;
6.1.8. B uensax 6esonacHocTM M obecnevyeHus coxpaHHOCTM cpedcTB [lapTHepa 3abnokvpoBaTb AOCTYN
Monb3oBaTtensa Ha Kaspi Pay;
6.1.9. He npepoctaBnaTb OnEKTPOHHbIE YCMyrn B crnydae HewucnonHeHus [lonb3oBatenem ob6s3aHHOCTEN NO
npegocTasneHuto Kaspi 4oKyMeHTOB B cooTBeTCTBUU ¢ ycrnosusamu B0 MapTHepos;
6.1.10. OcyLLecTBNAATb rofiocoBble BbI30Bbl N0 MobunbHOMY HOMEpPY B LieNsAX KOHTpond npas goctyna Nonb3oBaTens
K Kaspi Pay (npu Hanmymm Takon ycnyru);
6.1.11. lMpekpaTntb NpegoctasneHne NHgopmaunmoHHO-6aHKOBCKMX yCryr no ogHoMy n3 KaHanos cBs3n no Bbibopy
Kaspi B yacTu HanpaBneHusi ceegeHuin o nposeaeHHbIX Onepauuax/TpaH3akumsx no CyeTy, a Takke UHbIX CBeAeHUN,
npeaycmoTpeHHbix B0 MNapTHepos;
6.1.12. OTkasaTb UM NPUOCTAHOBUTbL MPOLECC U3MEHEHUS NHAOPMALMM U CBEAEHWI, YKa3aHHbIX B 3asBNeHMN Ha
npucoeguHeHne, B 3NIEKTPOHHOM BuAe MO CBOEMY YCMOTPEHMIO, B TOM YMCe B Criyyasix ecnvm no MHeHuo Kaspi



U3MEeHeHNe Takux JaHHbIX ABMASETCA NOA03PUTENbHbBIM.
6.1.13. lMpy HanMuMM TEXHUYECKON BO3MOXHOCTU obecnedntb AOCTYyN K peructpauumio NapTHepa Ha 3NEKTPOHHOW
nnatcpopme Ha Carvite n/vnn B MobuneHoMm npunoxeHun (OHnamnH-nnatgopma, MHTErpupoBaHHas C cepBucamu
roCydapCTBEHHbIX OpraHoB  W/WNW  WHbIX  OpraHuM3auun) Ans MNouMCKa  UCNOMHUTENEW,  OKa3biBatoLLMX
YCNyrn/BbINOMHSOWMNX paboThl.
6.2. Kaspi MoxeT npegoctaBnsaTb VIHpopmaLumMoHHO-6aHKOBCKMe ycnyru no npoBeaeHHbiM Onepauunam/TpaH3akumsm no
CueTy HenocpeactBeHHO nocne coBeplieHus Onepaumn/TpaH3akuuu, nnéo nytem coobuieHnss obuier Ccymmbl
Onepauun/TpaH3akunii, a Takke UHbIX cBeaeHunin, npeaycMoTpeHHbix 6O MapTHepoB, COBEPLUEHHBIX B TEYEHWE OHS, HE
nosgHee Tpex Credywwmx 3a HWM KaneHdapHblX AHeW. Kaspi nmo cBoeMy YCMOTPEHUMIO BrpaBe He BKMoYaTb
onpegenenHble Bugbl Onepauun/TpaH3akumi (B TOM 4YMcrie MO KOMWCCUSIM, OTMEHEHHbIM W WHBIM
Onepauusam/TpaH3akumsam), 3a UCKNYeHeM oTobpaxkeHns B Bbinucke.
6.3. NMapTHep/lMonb3oBaTenb BNpase:

6.3.1. MNMony4yatb Beinuckn no Cyetam ¢ ucnonb3oBaHnem Kaspi Pay 3a nepuog He 6onee 3 (Tpex) ner;
6.3.2. Mpoeoantb Onepauunn/TpaH3akunn no Cyetam B npegenax octaTtkoB geHer Ha CyeTax;
6.3.3. PactoprHytb [160 lNapTHepoB B criydyae Hecornacus ¢ BHOCUMbIMU Kaspi UaMeHeHNsIMM U/vnv AONONTHEHUSIMI B
OBO0 MapTtHepoe n/vnn Tapudbl Kaspi;
6.3.4. B ntoboii MOMEHT NUCbMEHHO yBeAOMUTb Kaspi o HamepeHun pacTtoprHyTb [OBO lMapTHepoB Ha nony4veHue
OnekTpoHHbIX yenyr 3a 30 (Tpuauatsb) pabounx gHen 0o npenonaraemon 4aTbl PAaCTOPXKEHUS;
6.3.5. MIameHATb nHdopmaumio 1 ceefeHus, ykasaHHble B 3asBneHnn Ha npucoeanHeHme, nytem obpaweHums B Kaspi,
C MUCbMEHHbIM 3asiBfieHMEM No ycTaHoBNeHHon Kaspi popme nnmn B nopsigke, npegycmotpeHHbiM B0 MNapTHepos,
nnbo B JInyHom kabuHeTe nyTem npumeHeHmsa SLMT.
Mpu aTom, NpU N3MEHEHUM MHOPMaLUN U CBEAEHUN, yKa3aHHbIX B 3asBNeHUn Ha npucoeaunHeHue, Kaspi Bnpase
NpoBOAWTL AononHuTenbHy AyteHTudmkaumio/Bepudukaumio MNMonb3osartens.
N3meHeHne MHopMauumn 1 cBe4eHU, yKasaHHbIX B 3asBNEeHUN Ha NpucoeuHeHne, Yyepes JInYHbIn kabnHeT nyTem
npumMmeHexuns LI paBHo3Ha4yHO nuyHoMy obpalleHuio MapTHepal/llonb3oBaTensa ¢ NMCbMEHHbIM 3asaBneHemM B Kaspi
n cobcTBeHHOpY4YHOM noanucu MNMapTHepal/llonb3oBaTens;
6.3.6. CosgaBatb u pegaktnposatb [Monb3oBatenen B JInyHom kabuHete B cootsBetcTBum ¢ JBO [NapTHepos, u
Mpouenypon BesonacHocTy;
6.3.7. lns npegocTaBneHus goctyna Ha Kaspi Pay HoBomy Nonb3oBaTtento Ansi ocyLecTBneHns onepauunii no Cuetam
MapTHepa obpaTutbcst B Kaspi ¢ COOTBETCTBYIOLLMM NMUCbMEHHBIM 3asiBlIEHUEM U/UNN COBEPLLUNTL COOTBETCTBYOLLNE
nencteus B JInyHOM KabuHeTe;
6.3.8. [na 6nokupoBku goctyna Ha Kaspi Pay lNMonb3oBatento o6patutbesa B Kaspi ¢ COOTBETCTBYOLLMM MUCbMEHHbIM
3asBMNeHNEM N/nnn COBEPLUNTL COOTBETCTBYHOLLE AEUCTBUSA B JINYHOM KabunHeTe.

6.4. Kaspi obssyerca:
6.4.1. YBegomuTb NapTHepa o0 BHeCEHUN U3MeHeHUN B HacToswee MNpunoxeHue 3a 5 (N9Tb) KaneHaapHbIX AHeN A0
[aTbl BBEAEHMA B ENCTBME yKasaHHbIX U3BMEHEHUI, NyTeM yBegomneHus MNMapTHepa cnocoboM, NpeayCcMOTPEHHBIM B
OBO MapTtHepos;
6.4.2. NpuHATE Mepbl ANA NpegoTBpaLLEHNs HECAHKLMOHNPOBAHHOMO AOCTYMa MHbIX Nl K nHdopMauumn o CyeTtax
MapTHepa 1 NnpoBeAeHHbIX No HUM Onepaumsam/TpaH3akumsm;
6.4.3. cnonHaTb pacnopsbkeHus n nopyyveHus Nonb3oBaTens, opopmneHHble Ha Kaspi Pay;
6.4.4. MNpuHnmaTb 3asaBneHna MNapTHepa;
6.4.5. He pasrnawatb nHdopmauyuto, nonyyeHHyto ot lNMapTHepa/llonb3oBaTtens npyu NnpegocTaBneHnn 3neKTPOHHbIX
ycnyr;
6.4.6. o TpeboBaHuto [lapTHepa npedocTaBUTb €My BbINUCKY, copepxawyt wuHdopmaumo o6 Onepauusax/
TpaH3akumsax, oCyLLeCTBIIEHHbIX NocpeacTBom Kaspi Pay, 3a nepuog He 6onee 3 (Tpex) nert;
6.4.7. 3abnokupoBaTtb [lonb3oBatens nocne npoeefeHus gencteui no NageHtudmkaumm B cnydae obpalleHusi
MapTHepa o 6nokMpoBke.

6.5. MapTHep/Monb3oBaTenb 0653yeTcs:
6.5.1. He nepegasaTb gpyrum nuuam uHgopmauuio o Mapone, JlornHe n nHyo nHgopmaumio, npegoctasnsemyto ans
nonydeHust ycnyr Ha Kaspi Pay (o6ecneuntb HepasrnalieHne koHunaeHunanbHom nHgopmauunm);
6.5.2. B cny4yae yTpathl cpeacTB goctyna Ha Kaspi Pay, npegycMOTpeHHbIX MpunoxeHvem, HeMeaneHHo YBeAOMUTb
06 atom Kaspi Yepes goctynHble ans MNonb3oBaTtens cpeactsa cBa3n. [Jo nonyyeHus Kaspi usBelleHus ob ytpate
cpencTte goctyna Nonb3oBaTenb HECET OTBETCTBEHHOCTL 3a Bce Onepauun/TpaH3akummn no Cyetam, COBEPLUEHHbIE
TPEeTbUMU NLLaMK BO BCEX CryyasiX;
6.5.3. MNMpepocTaenate Kaspi Heobxoanmble JOKYMEHTBI U MHAOpMaumMio no nposoammbiv Onepaunam/TpaH3akumnsm
no CyeTam B YyCTaHOBMEHHble 3akoHoAaTenbCTBOM Pecnybnukn KasaxcTtaH cpokM M nopsgke, B TOM Yucne B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O MPOTUBOAEWCTBMM feranuMsaumMm U OTMbIBaHUIO [OXOAO0B, MONYYEeHHbIX
NPecTynHbIM NyTeM, U PUHAHCUPOBAHWNIO TEPPOPM3MA, BaNOTHBIM 3aKOHO4ATENLCTBOM U BHYTPEHHUM HOPMATUBHbLIM
AokyMeHTam Kaspi;
6.5.4. Pacnopsixatbcsi AeHbramu, xpaHsawumuca Ha Cuyetax B Kaspi, B COOTBETCTBMM C 3aKOHOAATENbLCTBOM
Pecnybnukn KasaxctaH, BHyTPEHHMMY HOPMATMBHbLIMU AOKYMeHTaMu Kaspi n yCcrioBusiMm 3akmnioYeHHbIX ¢ MapTHepom
[0roBOpOB;
6.5.5. OnnaymBaTb Kaspi KOMMCCMOHHOE BO3HarpaxaeHue cornacHo Tapudam Kaspi;
6.5.6. NMpu nonyyeHun ycnyr Ha Kaspi Pay ncnonb3oBaTb TEXHUYECKU UCNPABHOE, 3alUULLEHHOE OT BUPYCOB U ApYrnx
BPEAOHOCHLIX Nporpamm obopyaosaHue;
6.5.7. ObecneynTb COOTBETCTBME TeXHUYeCKUM TpebosaHuaM, npegycmoTpeHHbiM B [Npouedype 6e3onacHoCTu
0bopynoBaHUA 1 SNEKTPOHHOIo YCTPOMCTBA ANS NONyYeHUst SNEKTPOHHbIX YCNYT;



6.5.8. B cnyyae ytparbl TEXHWYECKMX W/MIMN WHBIX BO3MOXHOCTEW [ANs1 MNONydYeHUst ONEKTPOHHbIX YCHyr,
He3amennuTenbHo obpaTtuTbea B Call Center;

6.5.9. B cnyyae npuoctaHoBneHus MapTtHepom nonHomouumn Nonb3oBaTtens, HeOBXoaUMbIX ANS OCYLLECTBMEHUS
Onepauun no cyetam [lapTHepa Ha Kaspi Pay, yBegomutb 06 atom Kaspi 3a 3 (Tpu) paboumx gHs, Oo
npegnonaraeMon Aatbl NPUOCTAHOBIEHUSA NOMHOMOYUNA.

B cnyyae mameHeHun gaHHbIX [Monb3oBaTenen, ykaszaHHbIX B 3asiBNeHWW Ha npucoeavHeHue wu/unu B JInyHoMm
kabuHeTe, NMapTHep 0baA3yeTca B TeveHne 3 (Tpex) paboumx gHEen ¢ MOMEHTa, Korga emy CTano M3BECTHO O TaKuX
N3MeHeHusiX yBegomntb, 06 atom Kaspi cornacHo 60 lNapTHepos;

6.5.10. NpoBepuTb NPaBUNBLHOCTbL PEKBU3UTOB B NNaTeXHbIX AOKYMEHTax nepen coseplueHvem Onepaumu.

7. MNMpoueaypbl 6e3onacHOCTH

7.1. Doctyn k Kaspi Pay ocyLiectBnsieTca nocpeacTBOM noakntoyeHns k Canty.

7.2. CTOMKOCTb LIN(POBaHUSA nepedaBaeMbiX OaHHbIX onpedeneHa 128 6uMT. no 3awumweHHomy npotokony HTTPS.
[aHHble, nepegaBaemMble MexXay TeXHUYECKUM cpeacTtBoM [apTHepa u CanTtom WndpyoTca cepTdUKaToM KOMMNaHum
DigiCert Inc.

7.3. MNMporpaMmmHo-TeXHUYECKMI Komnriekc Kaspi Pay BolaeneH B oTAeNbHYO 3aLLMLLEHHYI0 NOACETD.

7.4. Cuctema, obcnyxumatolas Kaspi Pay n Cant He MMeOT NpsiMbIX NOAKIIOYEHWNA.

7.5. Joctyn k ycnyram Kaspi Pay npu nepsuyHon peructpauuy [Nons3oBaTens ocylectsnseTcd nytem nonyyvyenns Koga
MoaTBepxaeHus, kotTopbin MNMonb3oBaTtens BBOAMT ANns ero Bepudumkaumn.

7.6. MNMonb3oBatenb no dakty ero Bepudukaumu/Pernctpaumm nonyyaet BO3MOXHOCTb nonyyatb MHgpopmaunoHHo-
BaHkoBCKMe ycnyru, ANCTaHUMOHHO ocylecTBnAaTe Onepauunn/TpaH3akumm, a Takke nonyvats MHOOPMaLMIO 0 4OrOBOPax,
BbINWCKM MO OTKPbITbIM B Kaspi Cyetam v uHyto nHdopmaLmio, B COOTBETCTBUM C YCTAHOBNEHHBIM €MY YPOBHEM A0OCTYNa.

8. NMopagok ayTeHTUDMKaLMn 1 noaTeepxgeHna npas [lonb3oBaTend Ha nonyyeHue

OIEKTPOHHbIX ycnyr (Bepundpukaumn)
8.1. Nonb3oBaTensam, ykasaHHbIM B 3asiBNEHUN HA NpUcoegMHeHne u/unu onpegeneHHbiM B JIndHoM kabuHeTe, Ha Kaspi
Pay npepocraensTcs cregylowme ypoBHM (BuAbl) OOCTYNOB B COOTBETCTBMM C MOANUCAHHbIM 3asBrieHveM Ha
npucoeguHeHme n/vnm B JinyHom kabuHere:
8.1.1. «[MonHbIn gocTyn» — OObEM MpaB W MOSIHOMOYMIA, MO3BONSAOLWMA M3MeHATb ycrnoeus OBO MapTHepoB u
coBepLuaTb, Nony4aTtb BCe Ycnyru, QNeKTpoHHble ycnyru, npegycmoTperHble JB0 MNapTHepos;
8.1.2. «[1pocmoTp, co3gaHve 1 NoaTBEPXKAEHME NnaTeXHbIX JOKYMEHTOB» — 06beM npas, NO3BONSAOLWMA COBepLIaTh
OneKTpoHHbIE NNaTexHble ycnyrn Ha Kaspi Pay, nonyyate MIHdopMaLoHHO-6aHKOBCKME YyCNyrn B COOTBETCTBUN C
YpOBHEM [0CTyna;
8.1.3. «[MpocMOTp 1 cos3gaHmne nnaTexHbIX JOKYMEHTOB» — 06beM npas Ans nonyyeHns MudopmaumoHHO-6aHKOBCKNX
ycnyr, a Takke nononHeHue CyeTa (NpU HaNU4YMM TEXHUYECKON BO3MOXHOCTH).
HekoTtopble MHdhopmMaLmoHHO-6aHKOBCKME ycnyrn MOryT ObiTb orpaHnyeHsl Kaspi Anst ux nonyyvyeHus.
8.2. Kaspi co3gaeT Ha oHnanH nnatdopme JInyHbIn kabuHeT MapTHepa.
8.3. JlormHoM Ha Kaspi Pay siBnsieTcsa agpec aneKkTpoHHOM NoYTbl u/unu MobunbHbii Homep Nonb3oBaTensi, ykazaHHbIN B
3aaBneHun Ha npucoeguHeHne n/vnu B JinyHom kabuHere.
8.4. TMaponb onpegensetca [lonb3oBaTenem CaMOCTOATENbHO W OOMMKEH COOTBETCTBOBAaTb TpeboBaHuAM
MHdopmaLUnoHHo 6Ge3onacHocT Kaspi M HOpMaTuBHbIM MpaBoBbIM akTam HaumoHanbHoro bBaHka Pecnybnuku
KasaxcTaH.
8.5. B3aBepgeHue HoBoro [lonb3oBaTtens Ha Kaspi Pay v onpegeneHve ero ypoBHS [OCTyna OCYLLECTBISETCS
YMONHOMOYEHHbIM nuuoM [apTHepa, unu nuMuom, nognucaswmM 3asBreHne Ha npucoeauHeHne U/ MHbBIM FIMLOM,
umerownm «MonHein goctyn». MNonb3oBatens B JInuHom KabuHeTe ocyliecTBnseT AEWCTBMS MO CO34aHMIO HOBOIO
Monb3oBaTtens cornacHo MHCTpyKuun Ha Cante.
8.6. Bpemsa pgencteua Koga noatBepxaeHwuss yctaHaBnuBaetca Kaspi ¢ yvyetom TpeboBaHwui MHEHOPMALMOHHOM
©esonacHocTu n goeoantca go MNonb3oBatens Ha Kaspi Pay.
8.7. lMNonb3oBaTenb MOXET NPOM3BECTU CMEHY M BoccTaHoBneHue Maponsa Ha Kaspi Pay cormacHo npoueaype CMeHbl u
BOCCTaHOBMEHUS Napons, pa3MeLleHHon Ha Kaspi Pay.
8.8. OneKkTpoHHbIEe NnaTexHble ycnyru npegoctaenstoTcsa [NapTHepy ¢ ncnonb3oBaHuem cnocobos, NpeaycMOTPEHHBIMMU
3akoHogartenscTBomM PK, B ToM uucne nocpeactsoM SMS coobueHns n/unu MobunbHOro npunoxeHusi. YkasaHve Ha
coBepleHne Onepauun/TpaHsakuun akuentyetca Kaspi npu Hanunuum Koga noaTBepXAeHUs, CreHepupoBaHHOIo
MOoBUIBHBLIM NPUIOXEHNEM.
8.9. TpeboBaHusi no npoBegeHuto/noaTBepxaeHno Onepaunn/ANEeKTPOHHON NNATEXHOW YCnyrn ycTaHaBnusatoTcs/
OCYLLIECTBIAKTCS COrNacHO MHCTPYKLMK Ha Kaspi Pay.

9. OTBETCTBEHHOCTb CTOPOH
9.1. 3a HeucnonHeHne WUnM HeHagnexaiiee ucnonHeHne ycnosuin lMpunoxeHms CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBUMU C 3aKoHoaaTensCcTBOM Pecnybnukn KazaxcraH.
9.2. YnnaTta HeycToWku (NeHn) u Bo3MelleHue YBbITKOB M pacxodoB B crnydae HapyweHus CTopoHamu noboro u3
06s3aTensCTB HEe 0CBOBOXKAAET OT 0BA3aHHOCTMN Haanexawmnm obpasoM NUCMOMHUTE COOTBETCTBYOLME 06593aTensLCTBA,
npeaycmoTtpeHHble 16O MapTHepoB n HacTosawmum MpunoxeHnem.
9.3. B cnyyae HapyweHui ycnosui NpunoxeHusa, Kaspi umeeT npaso NpUMEHUTb OOHY U3 cneaylowmx mep k MNapTHepy:
9.3.1. MNpeaynpeanTb 0 BO3MOXHOM OrpaHNUYeHn B NpefoCTaBeHnn YCnyr;
9.3.2. OrpaHn4unTb 1 (MNKN) NPUOCTAHOBUTbL NPEAOCTaBMEHNE YCNYT;
9.3.3. 3abnoknposaTb AocTyn Ha Kaspi Pay;



9.3.4. PactoprHytb [BO [MapTHepoB u/vnu npekpatuTb NpeaocTaBreHnMe JNEKTPOHHbIX YCryr B OOHOCTOPOHHEM

nopsiake.
9.4. Kaspi He HeceT OTBETCTBEHHOCTM 3a HEUCTOMHEHWNE N 3aAEePXKKY UCMONTHEHMS MaTexeun, BO3HUKLLME B pe3ynbTare
OTKIMIOYEHUS INEKTPOIHEPIU, NOBPEXAEHNS NIMHNIA CBA3U, a Takke OLINOKN, HEBEPHOrO TONMKOBAHUSA M T.M., BO3HUKAOLLMX
BCMEACTBUE HESCHbIX, HENOSHbIX UM HETOYHbIX UHCTPYKUUIA MNapTHepa/llonb3oBaTens, HEUCNONMHEHUA UNW 3aepPXeK B
UCNONMHEeHNN nnaTexen TpeTbUMM nuuamu, B pesynbTaTe HapyweHusa [laptHepom ycrnosun [NpunoxeHua u OBO
MapTHepoB 1 TpeboBaHUN HOpMaTUBHBLIX NPaBOBbLIX akToB Pecnybnuku KazaxcTaH, u no gpyrum npudmnHam, He 3aBUCALLNM
oT Kaspi. Kaspi He HeceT OTBETCTBEHHOCTU 3a cbou B pabote WHTepHeTa, MOuYTbl, CETEN CBA3W, BO3HUKLLME MO HEe
3aBucAwMM OT Kaspi npuvynmHam M noeBnekwme 3a CcoOOM HECBOEBPEMEHHOE MOSyYeHWe WunuM HenomnyvyeHue
MaptHepowm/Tonb3oBatenem ysegomneHun Kaspi, NHdpopmaunmoHHo-6aHKOBCKMX ycnyr u BbiNMcok no Cuety. Kaspi
ocBoboXxgaeTcd OT MMYLLECTBEHHOW OTBETCTBEHHOCTU B Cry4yae TEexXHWYecKMx cOoeB (OTKMYeHme/MoBpexaeHne
ANEKTPONMTaHWs u ceTer cBa3n, cbon nporpamMmmHoro obecnedeHmns basbl gaHHbIX Kaspi, TexHu4ecknx cboeB B NiaTeXHbIX
cucTemax), MoBnekwmne 3a cobon HeBbinonHeHne Kaspi ycnosun B0 MNapTHepos.
9.5. B cnyyae HapyweHua [lapTHepom o006s3aTenscTB, NpeaycMoTpeHHbix [BO [lapTHepoB wunu TpeboBaHun
3akoHofaTenbcTBa, Kaspi BnpaBe NpnocTaHOBMTL OKa3aHne ONeKTPOHHbIX yenyr Ha Kaspi Pay.
9.6. Kaspi He HeceT OTBETCTBEHHOCTM 3a OLMNOKM, gonyuieHHble [Monb3oBatenem npu 0POPMIEHUN AOKYMEHTOB U
ykasaHue HeBepHbIX MoBOUnbHbIX HOMEPOB, PEKBU3WUTOB NPY MCNOMb30BaHMK ycnyr Ha Kaspi Pay.
9.7. Kaspi He HeceT OTBETCTBEHHOCTU B crniyyae, ecnv uHgopmauusa o Cuetax, Napone, JloruHe, Koae MoareepxaeHus
unn npoBeAeHHbiX [Monb3oBatenem Onepauunsax/TpaH3akumMax CTaHeT W3BECTHOM WHbIM nuuaM B peaynbraTe
npocnywmneaHMa unu nepexsata KaHanoB CBA3WM BO BpeMs MX WCMNOMNb3OBaHUA, pasrnalleHns KoHuaeHUnanoHon
uHdopmaumm [lonb3oBaTenem, a TaKkke WCMOMb30BaHMSA HeucnpaBHOro obopyaoBaHusl, 00opygooBaHUst C
BMPYCHbIM/BPEOOHOCHbLIM NMporpaMMHbIM obecrnedeHnem, Npu nonyyveHmmn ycnyr Ha Kaspi Pay.
9.7-1. Kaspi He HeceT OTBETCTBEHHOCTM B criyyae, ecnv Hdopmaums 06 3L nnu kogax/naponax AL ctaHeT u3BecTHOM
TPETbUM nMuUaM Npu M3MEHEHUU MHOPMAaLUM M CBEAEHWMN, yKasaHHbIX B 3asdABNeHMM Ha NpUCOeAMHEHWE, MO BUHE
MapTtHepal/llonb3oBaTens.
9.8. B cnyyae ytpatbl lMapons, JlornHa, Koga MoaTteepxaeHna Kaspi cnvcbiBaeT co CyeTa fgeHbrn B pasMepe Cymm
Onepauun/TpaH3akumii, NpoBedeHHbIX C ucnonb3oBaHuem [lapons/flornHa/Koga [loateBepxaeHnsa, OO MOMeEHTa
nonydeHns Kaspi nucbMeHHoro obpauweHnus [NapTHepa, obpauwieHnss MNonb3oBatena B Call Center w/vunu B JInyHOM
kabuHeTe, 06 yTpaTe Nonb3oBaTtenem goctyna k Kaspi Pay u/vnvu oo momeHTta 6nokuposaHusa goctyna B JIndHbIi kabuHeT
MapTtHepom/Ionb3oBaTenem.
9.9. lMNonb3oBaTtenb/lMapTHep HeceT OTBETCTBEHHOCTb 3a Bce Onepauuun/TpaH3akuuun, npoBogumble Ha Kaspi Pay c
ucnonb3oBaHuem npegycmotpeHHbix OBO cpencts ero WaeHTudukaumm n AyTeHTudmkaumm, 3a COOTBETCTBUE
Onepauunn/TpaHsakumin  TpeboBaHuAM 3akoHopaTenbcTBa Pecnybnuku KasaxcTtaH, 3a MpaBWMbHOCTb  yKa3aHus
PEKBU3UTOB B NNaTeXHbIX AOKYMeHTax, co3aaBaeMblix [NapTHepom/MNonb3osatensamu no B0 MNapTHepos.
9.10. NapTHep rapaHTMpyeT Hanuyne Hagnexawum obpasom NoydeHHbIX cornacum Ha coop 1 06paboTky NepCcoHanbHbIX
AaHHbIX MNonb3oBaTtenen Kaspi.
9.11. Kaspi He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb HanpasneHus [lonb3oBatento coobweHun, Push -
yBeAOMIEHNN N nony4yeHus ot NapTHepa SMS-coobLleHnst B criydae, ecriv Takasi HEBO3MOXHOCTb Bbl3BaHa AENCTBUAMM
nnbo 6esgencterneM lMonb3oBatens u/mnu OnepaTopa B pamMKax MMEKLNXCA MEXAY HUMKU MPaBOOTHOLLEHMN, a Takke
cBA3aHa C WHbIMM pgenctBuamu [lonb3oBartensi, Onepatopa M MHOMO TPETbEro NUuA WM MHBIMU  NPUYMHAMM,
Haxogawmmucs BHe cdepbl kKoHTpona Kaspi, n He HeceT OTBETCTBEHHOCTU 3a NMobble YObITKMA, NOHECEHHbIE [TapTHeEpOM B
pesynbTate gencreusa nnu 6esgencrteua Onepatopa nnbo MHOro TpeTbero nuua.
9.12. YT1paTta [lonb3oBaTenem TEXHUYECKUX W/ WKW WHbIX BO3MOXHOCTEM ANA nonydyeHus SMS-coobuweHus/Koga
noateBepxaeHuss ot Kaspi He cHumaeT c [lapTHepa ob6sisaHHOcTM no ynnate Kaspi nnaTt 3a npegocTaBrieHue
NHdopmMaumnoHHo-H6aHKOBCKOWM yCnyru 4o TOro MOMeHTa, noka Kaspi He 6yaeT 06 aToM nsBeLLeH, 1 MapTHep B BuAy yTpaThbl
BblLeyKa3aHHbIX BO3MOXHOCTeN [lonb3oBaTens He OTKaXeTcd OT MnonydyeHuss MHAPOPMAaLMOHHOW YCNyri, B NOpsaKe,
npeaycmotpeHHomM B0 MNapTHepos.
9.13. B cny4yae ecnu MapTHep/MNMonb3oBaTenb NpeaocTaBnuT B Kaspi He4OCTOBEPHYO MHbOpMaLnio 06 MMEHOLLIMXCS Y HEro
TEXHUYECKNX U UHBIX BO3MOXHOCTSAX AN NONy4YeHUs MHPOPMALIMOHHOM YCIyri, NpeJoCcTaBUT HEBEPHYIO MHAOPMaLUIO O
Mob6unsHom Homepe [Monb3oBatensi, To [lapTHep HeceT Bce pucku (B TOM uucne u (UHaAHCOBbIE), CBSI3aHHbIE C
npegocTaBneHMeM Takon MHopMaLmu.
9.14. Onepauun/TpaH3akuun, CcOBepLUEHHble [lonb3oBaTenem B NMYHOM KabWHETE, CUYMTAKTCA COBEPLUEHHBIMU
MapTHepom.

10. OcHOBaHMA NPUOCTaAHOBIIEHUS N NPEKPaLLEHNS OKa3aHNA OIIEKTPOHHbIX YCIyr

10.1. Kaspi BnpaBe oTka3aTb [MapTHepy B NpegocTaBneHnM ONeKTPOHHbIX YCIyr:
10.1.1. Ecnn ABO MapTHepoB He npefycMaTpmBaloT BO3MOXHOCTU NPefoCTaBeHNs Takon SNeKTPOHHOW YyCryru;
10.1.2. Ecnn y NMapTHepa nmetloTcs HencnonHeHHble oba3atensctea nepes Kaspi, kak B pamkax B0 NapTHepos., Tak
1 B pamkax ntoboro MHoro 4orosopa, 3akntodeHHoro mexay Kaspi n MaptHepowm;
10.1.3. Ecnu ob6opygoBaHuMe w/mnn OnNEKTPOHHOEe YCTpoucTBO [lapTHepa M nporpammHoe obecneyeHne He
COOTBETCTBYET TEXHWYECKMM YycroBusM U TpebosaHusMm, Kaspi Bnpase oTkasaTtb [lapTHepy B npegocTaBrneHun
OneKTpoHHbIX yenyr Ha Kaspi Pay;
10.1.4. Ecnu MapTtHep/Monb3oBaTtenb He NOATBEPANI, UTO OH pacrnoniaraet TEXHUYECKMMU N MHBIMU BO3MOXHOCTSAMM
ONs nonyyeHus ONeKTPOHHbIX yCnyr n/vnu He npegoctasun B Kaspi uHdopmaumio, Heobxognmyto ons AKTueaumu, a
MMeHHO MoBUIbHbIN HOMEP;
10.1.5. Ecnu Monb3oBatens He obnagaet HeOOXOAUMbBIM YPOBHEM (BMAOM) AOCTyna, OnpenerieHHOM B MOpsiake,
npegycmoTtpeHHom B0 MNapTHepoB.;
10.1.6. MpekpaweHne Kaspi npegoctaBneHnst ONeKTPOHHbIX YCINyr (MOMHOCTLIO UK OTAENbHbLIX BUAOB);



10.1.7. B cnyyae 3akpbiTua NapTHepom CuyeTa.

10.2. MNpepocTtaBneHune ycnyr Ha Kaspi Pay (B TOM Yncne SneKkTPoHHbIX YCryr) MpuocTaHaBNnBaeTCs Unn npekpatuaeTcs

B Crny4asx:
10.2.1. Hannuna nucbmeHHoro ysegomnenus MapTHepa o6 oTknoyeHun yenyrun. NpegoctaesnexHve yenyrm Ha Kaspi
Pay npekpawaetcsa no mnctedyeHun 30 (Tpuauatv) paboumx gHen nocne noryvyeHus NUCbMEHHOro yBeLOMIEHUS
MapTHepa 06 oTKNYeHUN;
10.2.2. TpoBepeHne TexHudeckmx pabot Ha Kaspi Pay (Kaspi coobwaet nepuop Takux pabot 3a 15 MuHyT Ao
NpUoOCTaHOBIEHUSA paboT nytemM pasmelyeHnsa Ha Cante cooblieHns o6 aTom);
Mpu ycTpaHeHMn NpUYKNH, NOBMEKLLIMX NPUOCTaHOBNEHWE npaBa [apTHepa Ha nonyyeHve ONeKTpPoHHbIX yenyr, Kaspi
BO306HOBNSAET okasdaHue [lapTHepy OMeKTPOHHBIX YCMyr ¢ nocneaylLlwmM ero yBegoMiieHMeM MMCbMEHHO nubo B
ANEeKTPOHHOM hopMme;
10.2.3. MIameHeHne ycnoBuin 4oroBopoB, 3akStoYeHHbIX ¢ [apTHepOM, B COOTBETCTBMM C KOTOPbIMWU NpeaocTaBrieHme
ycnyr npekpatiaeTtca nubo npuoctaHaBnmMBaeTcs;
10.2.4. 3akpbiTnsa MNMapTtHepom CueTa;
10.2.5. B cnyyasix, npegyCcMOTpeHHbIX, 3aKOHOA4ATENbCTBOM O NPOTMBOAENCTBMM Nerannsaumm (OTMbIBaHUIO) 4OXOO0B,
NOMyYeHHbIX NPECTYNHbIM NyTEM, 1 (PUHAHCMPOBAHNIO TEPPOPU3MA;
10.2.6. HapyweHns npasun nonb3oBaHuns JInyHbiM kabnHeTom n/vnu MNpasun paboTtel [NapTHepoB, pa3meLleHHbIM Ha
Cante un sapnsawoWMMUCA HeoTbemneMbiMn 4actamum [BO [MapTHepoB, w/vnu 3noynoTpebnenHnss npaBamu,
npegycmoTpeHHbiMu B BO MapTHepos.;
10.2.7. B cnyyae npuvoCTaHOBEHWS WM MpeKpalleHus npeaocTaBrneHus OMEeKTPOHHbIX YCMAyr MO OCHOBAaHMAM,
npegycmoTpeHHbIM B noanyHkTax 10.2.4. n 10.2.6 HacToswero lMNpunoxeHus, Kaspi ypegomnseT NapTHepa B TeyeHne
5 (nATVM) kanendapHbIX OHeW OAHUM K3 cnocobos, npedycMoTpeHHbix B [BO [lapTHepoB w/unu Hactoswwem
MpunoxeHun, No CBOEMY YCMOTPEHWIO;
10.2.8. lNpuocTtaHoBNEHME W MpeKpalleHne npenocTaBneHnss ONeKTPoHHbIX ycnyr Ha Kaspi Pay He Bneuer
npekpalleHns 06a3aTenbCTB, Bo3HUKatowWwmx no Mpunoxexuto k B0 MapTHepoB, perynupytoLlero oTkpbiTue, BEAeHNe
n obcnyxnsaHme Cuyeta/CyeToB.

11. MNMopsiaok NnpegbaBneHnst NPETEH3NN U CNOCOObLI paspeLleHnst COPHbIX CUTYaLNi
11.1. Cnopbl M cnopHble cutyauun mexay CTopoHamu paspellalTcs MoCpeacTBOoM neperoBopoB. Ecnn nytem
neperoBopoB CTOPOHbLI HE MOTYT AOCTUYb B3aMMHOTMO COrfacusi, TO CNOpbl M pa3Hornacus paccmaTpyBaloTca B NOpsaake,
YCTaHOBMEHHOM 3aKoHoAaTenscTBOM Pecnybnukm KasaxcraH.
11.2. MNpn BO3HUKHOBEHWUM CNOPHBLIX cUTyauui CTOPOHbI OCYLLIECTBASIOT creayolmne AencTBuS:
11.2.1. NMaptHep B TeuveHune 30 (TpmauaTu) KaneHOapHbIX OHEW C OBHapyXeHMs CMNOPHOW CUTyauun HanpasnseT
coo06LLEHNE B MMCBMEHHOM BMAE Ha 3NEKTPOHHbIV afpec office@kaspi.kz u/vnn Ha MecceHaxep Kaspi, ykazaHHbI B
JInuHom kabuHeTe, ¢ ykazaHuem agpeca, MobunsHoro Homepa, cogepXXaHusi NPeTeH3nn U MHOW MHpopmauun nMbo
3BoHUT B Call Center;
11.2.2. Kaspi paccMaTpmBaeT 3asaBKy [lapTHepa B CPOKU, YCTaHOBIEHHbIE 3akoHoAaTeNnbCTBOM Pecny6nvkn KasaxcraH
0 NopsiiKe PacCMOTpeHUs obpaLLeHWI rpaXaaH;
11.2.3. Kaspi npegoctaBnseT lNMapTHepy oTBeT no KaHany cBs3M, N0 KOTOPOMY MOCTYyNuio obpalleHne B nopsagke,
npegycMoTpeHHOM 3akoHoaaTenbcTBoM Pecnybnukm KasaxcraH.

12. OTKa3 OT ONEKTPOHHbIX YCIyr

12.1. MapTHep BNpaBe 0TKa3aTbCHA OT ANEKTPOHHbIX ycnyr. OTkas OoT SNEeKTPOHHbIX YCnyr opopMseTcsi B MMCbMEHHOM
BMAE NyTeM HanpasneHus yBeaoMneHus B agpec Kaspi.

12.2. B cnyyae oTka3a NapTHepa oT obcnyxuBaHusa Ha Kaspi Pay, oTkrtoueHre oT ycnyrn ocyLecTBnseTcs Ha OCHOBaHUU
NMUCbMEHHOrO 3asiBreHns 06 oTkmoyeHun ycnyru. Mpu aTom Bce pmHaHcoBbIE U MHble 0b6sA3aTenbcTBa CTOPOH OOMKHbI
ObITb BbINOMHEHbI B MOSIHOM OO6beEME.

12.3. MNMonb3oBaTenb oTka3biBaeTcs OT VIHHOpMaLMOHHO-6aHKOBCKOW YCIyr B 4acTW NOSTydeHns CBeAEHMI O NPOBeAEHNM
Onepauun/TpaHn3akumii no CyeTy, a Takke UHbIX CBeAeHWI, npegycmoTpeHHbix B0 MapTHepos vepes Call Center nnbo
B JInyHOM KabuHeTe Npy HaNU4YMN TEXHUYECKON BO3MOXHOCTW.

13. lNopsigok onpeneneHns  OOMEHHOro Kypca, NPUMEHSIEMOro  Mpw

OKasaHUM INEeKTPOHHOWN NnaTeXHOW yCrnyru B UHOCTPaHHOW BarntoTe

13.1. B cny4asx, npenycMOTPEHHbIX 3akoHodaTtenbCTBoM Pecnybnukn KasaxcTtaH wnu OOroBopoM Mpu OKasaHuu
NNaTexHoW ycryrn B BamnTe, OTNMYaloLWENcs OT BamnoThl cdeTa, NMbo B MHOCTpaHHOW BantoTte, Kaspi npumeHsetcs
0OMEHHbIN Kypc DaHKa koppecnoHAeHTa, yCTaHOBMNEHHbIV B AeHb OTNpaBku nepesoga. CnucaHve geHer B BanioTe cyeTa
MapTHepa npoucxoouT B AeHb CMMCaHWA NnaTexa Cc KOppecrnoHAEHTCKOro cyeta Kaspi no kypcy 6aHka koppecnoHaeHTa.
Ecnun BantoTta noctynarowmx Ha CyeT geHer otnmdaeTcsa oT BantoTbl CyeTa, Kaspi ocylecTsnsetr obMeH NocTynaroLmx
AeHer 1 3auucnset Ha Cuet AeHbru B Bantote Cyeta no 06MeHHOMY Kypcy BanioTbl, yCTAHOBIIEHHOMY B COOTBETCTBUM C
BHyTpeHHUMU TpeboBaHuamMm Kaspi Ha aeHb 3auncneHusa Kaspi geHer Ha Cuet. Ecnu B Kaspi He ycTaHOBMEH Kypc obmeHa
Ans BanoTbl nocTynawwmx Ha CyeTt AeHer, Kaspi Bnpase oTka3aTb B UCMOMHEHUW NNATEXHOrO AOKYMEHTA.

13.2. Tekywuii oBMEHHbLIN Kypc, MpUMeHsieMbln Kaspi npu okasaHum nnaTtexHon ycnyru, nybnukyetca Kaspi ans
cBefeHus MNMapTHepam Ha CanTe u/unu Ha cTeHaax B oTaeneHmsx Kaspi.

* k *
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