[TpnnoxeHne Ne 5

k [JoroBopy obcnyxmBaHus NapTHepoB

KapTta Kaspi Business

1. Tlpegmet Ycnyru

1.1. Hacroswee lNpunoxeHne perynupyeT oTHoweHus mexay Kaspi n NapTHepoM mno BbINycKy, OBCNYXMBaHMIO K
BEAEHWIO KOPNOpaTMBHOW KapTbl. Ycrnosus Hactosiwero Mpunoxerus n OBO MapTHepoB SBASAOTCA AOrOBOPOM KapTbl.
1.2. TlpucoegnHeHune K lMpunoxeHuio ocyllecTenseTca MapTHepoM nyTem npefocTaBreHus 3asBrieHvs no copme,
ycTaHoBneHHoun Kaspi (nanee — 3asBneHue).

1.3. Kaspi Ha ocHoBaHMM npegocTaBneHHoro 3asiBreHus OTKpbiBaeT [lapTHepy TeKyLMn CYeT, MCMonb3yembln Ans
ocywiecteneHns Onepauui no Kapte (ganee — Cuet) n BbinyckaeT Ha uma Oepxatena Kapty ogHon us MIIC. Bug n
cneundmkauma Kaptel onpegensietca Kaspi. Kapta ncnonb3yetcs B npegenax cyMmbl geHer Ha CyeTe unu B npegenax
YCTaHOBIMEHHOIo NMMuTa Ans coseplueHuss Onepaunii B nopsiake, NpeaycMOTPEHHOM HacTosAwmM Mpunoxenvem nivnm
OEeNCTBYIOLLMM 3aKoHoAaTenbcTBoM Pecnybnmkn KaszaxcraH.

2. Tele/IHbI n onpeapeneHns

2.1. [Ons uenen HacTosLero [NpunoxeHns, NpUMeHseMble TEPMUHbI U ONPEAENEHNS UMEIOT crieaytoLime 3HaYeHNs:
2.1.1  AsTOpu3aumsa — paspeLueHve Kaspi Ha ocyLLeCcTBMNEHWE naTexa ¢ ucnornb3oBaHnem KapTol;
2.1.2 Kapra Kaspi Business (Kapta) — kopnopaTvBHasi nnatexHas kaptoyka ogHom ua MIC u (unn) cuctembl
nnaTtexHblx kapT Kaspi (Cl1K), BeinyweHHas Kaspi u sensawoLasca cpegctsom goctyna k Cyety, ucnonb3syemas ang
ocylecTsneHus Onepauumi;
2.1.3 bBaHkoBckuii oeHb — nepuofd BpemeHn ¢ 9.00 4. go 17.45 4. BpemeHu r. Hyp-CyntaH, exeaHeBHO, Kpome
BbIXOAHbIX 1 NPa3AHNYHbIX OHEW B COOTBETCTBUM C 3aKoHoAaTeNscTBOM Pecnybnuku Kasaxcra;
214 TepmuHan — 6aHKOMAT, 3NEKTPOHHO-MEXaHNYEeCKOe YCTPONCTBO AN NOMYyYEeHUs HamnMYHbIX AeHer, NonyyYeHms
Apyrmx ycnyr Kaspi, ans 6esHannyHon onnatbl TOBapoOB/yCryr;
2.15 MIC - MexgyHapogHas nnatexHas cuctema MasterCard WorldWide / MexxayHapogHas nnaTtexxHas cucrema
Visa International / American Express Card / JCB/ Diners Club / China UnionPay / PPS PayPal n gpyrne — cuctema
YYaCTHMKOB pacyeToB M WX PacyYeTHbIX areHToB, OObeAMHEHHbIX Mexdy Ccobov onpedeneHHbIMM npasBunamn u
YCMOBUAMM U CTPOSILLMX B3AaUMOOTHOLLUEHWS Ha OCHOBE WCMOMb30BaHWS TEXHOMOrMM nnaTtexHbIx kapt. MIIC
ycTaHaBnMBaeT npaBuna OyHKLMOHNUPOBAHUS U OCYLLIECTBNAET MHOPMALMOHHYIO NOAAEPKKY CBOMX YHaCTHUKOB;
216 [MWNH-kog — nepcoHarnbHbI MOEHTUUKALIMOHHBIA HOMEP, MHAMBUAYaNbHbLIA LIMPOBOA KoA, CRyxawmin ans
naeHTudmkaumm [lepxatensi npy NPOBEAEHNM aBTOPU3aLIMN B aBTOMATU3UPOBAHHOM PEXUME;
2.1.7 [OepxaTenb — yNnoNMHOMOYEHHbIV paboTHWK MapTHepa nnbo MNapTHep, Ha umst KOToporo BbinyckaeTcst Kapta no
3aseneHuto NapTHepa;
2.1.8 Cnun — nnatexHbIA AOKyMEHT 6aHka unm ToproBon/CepBNCHON TOYKMN, COCTaBISIEMbIN HA ByMaXkHOM HocuTerne
npu nposeaeHun Onepaumm ¢ ucrnonb3oBaHnem KapTbl;
2.1.9 Cron-nncT — CNCOK HOMEPOB YTEPSHHbIX, MOXMLLEHHbIX 1 6roKMpoBaHHbIX KapT;
2.1.10 SMS - cepsuc — ycniyra Kaspi no obcnyxuvsaHuio CyeTa, B pamkax kotopon Kaspi npegoctasnset Jepxartento
cBegeHns o nposegeHun Onepaumm no CyeTy ¢ ucnonb3oBaHnem KapTbl nyTem HanpasneHns SMS cooblieHnin nnbo
Push — yBegomnexui;
2.1.11 Onepauus — NONy4yeHNe HanuyHbIX AeHer, nononHeHve CyeTa, NepeBoabl AEHET M NaTexu, COBEpPLUaEMbIE C
ucnonb3oBaHnem KapTsl;
2.1.12 TexHu4eckuin oBepapadT — CyMMa AEHET, U3PACXO40BaHHAs CBEPX OCTaTka COOCTBEHHbIX AeHer NapTHepa Ha
CyeTe WM CBepX YCTAHOBMIEHHOrO NMMMTA MO PAaCXOAHLIM OnepaumaM. TexHUYeckuin oBepapadT TakKe MOXET
0bpa3oBaTbCs NP KOHBEPTaLUMM BantoTbl NGO Npu B3uMaHnm Kaspi KOMUCCUIA 1 CTOMMOCTM OKa3aHHbIX YCIyT;
2.1.13 Yek — gokymeHT, NnoaTBepxaatoLLmi chakT coBepLueHns Onepauuu.
2.1.14 CIK (cuctema nnaTtexHblx kKapT Kaspi) — COBOKYMHOCTb MNpPOrpamMmMHO-TEXHUYECKMX CpencTs,
AOKYMEHTaLMn 1 OpraHM3aunoHHO-TEXHUYECKMX MEpPONpUATUA, obecnevymBaloLLnX OCYLLECTBIIEHNE MnaTexen u
(vnn) nepeBoOoOB AeHer € MCNONb30BaHNEM MMAaTEXHbIX KapToYek.
2.2. VNHble TepMuHbI U onpederieHns, ucnonb3dyemble B [NpuUnoXeHMn n He ykasaHHble B MyHKTe 2.1. HacToswero
MpunoXxxeHns, NTOHMMAKOTCS B TOM 3HAYEHUN, B KOTOPOM onpeaerneHbl B 16O MapTHepos.

3. Ob6uwwme ycrnosud
3.1. Kapra nepepaetcs KnueHTy cnocobamu, ykasaHHbiMU B [paBunax nonb3oBaHusa Kapton. Kapta ¢ ykasaHnem
umenn n cpamunum Jepxatena Ha KapTe BbinyckaeTca v BblgaeTca Oepxartento, nMbo ynonHoMmoyeHHomy NapTHepom



N1y Npy HaNnU4YnM COOTBETCTBYIOLLIEN JOBEPEHHOCTMU.

3.2. PekBusutbl Kaptel, B ToM uucrie HaumeHoBaHue MIIC, cpok penctsua KapTbl ykasaHbl Ha Kapte. Kapta
JencTBuTensbHa 4O NocnegHero AHA (BKMHUYUTENBHO) MecsLa 1 roaa, ykasaHHOro Ha Hewl.

3.3. Onnara ycnyr ocyLecTsngeTca cornacHo Tapmud)am Ha MOMeHT coBepLueHust Onepaumm.

3.4. TlapTHep HeceT OTBETCTBEHHOCTb 3a AencTBuA [epxatens n Bo3mellaeT Bce yobITku Kaspi (npy nx gonywieHun) B
nosnHom obbeme.

3.5. Kaspi BnpaBe BblaaTh HeCKOrbKo KapT Ha pasHbix [depxatenen, npy Hanu4mm Takor BO3MOXHOCTM y Kaspi.

3.6. Beinyck KapTbl CIK ocywiectensieTcs npy npegoctasnenu MNapTtHepom 3asBrneHns Ha npucoeamHeHme.

3.7. Kaprta CI1K BbinyckaeTcsl B 3511EKTPOHHOM BUAE.

3.8. Kaprta CITK wncnonb3yetcsi ans npoBegeHus Onepauui mexay cyetamm B Kaspi, B T.4. C LieMbl MorallieHus
TexHunyeckoro opepgpadrTa.

3.9. Kaptbl MIC uncnonb3ytoTcs Npv HENocpeaCTBEHHOM WX MPUMEHEHUU WMWK MPUMEHEHUN WX PEKBU3UTOB Ansi
npegocTaBneHns ykasaHum k CueTy, npyn NpegocTaBneHmn Takon BO3MOXHOCTM Kaspi, B T.4. NOCpeaCTBOM YCTPOMCTB, He
npuHagnexawumx Kaspi, n B cnyyae ecnv nposefeHve onepauni, ykasaHHblx B nyHkTe 3.11. MNpunoxeHus, HEBO3MOXHO
6e3 npumeHenus CIK.

3.10. Onepauum ¢ CI1K cosepLuatoTcs Ha TeppuTopum Pecnybnukmn KazaxcraH.

3.11. Bantoton pacyetoB Kaspi ¢ MINC no Onepaumsim, coBepLUeHHbIM He Ha Tepputopun Pecnybnukn KasaxcraH,
asnaoTca gonnapbl CLUA. B cnyyae coBeplueHnss Onepaumm He Ha Tepputopun Pecnybnvkn KasaxctaH B BantoTe,
oTnnyHom ot gonnapos CLUA, cymma Onepauum koHBepTupyeTcs B gonnapbl CLUA no yctaHoBneHHomy MINC obmeHHomy
Kypcy Ha MoMeHT pacyeTa Kaspi ¢ MINC no gaHHon Onepauumn. Kaspi B 6e3akuenTHOM nopsigke cnmceiBaeT co CyeTa nnm
3auncnsaeT Ha CyeT cymMMy B TeHre, akBuBaneHTHon cymme Onepaummn B gonnapax CLUA no o6meHHOMY Kypcy BantoTbl
CuyeTa, ycTtaHoBneHHoMy B Kaspi Ha MOMeHT crincaHus geHer co Cueta.

3.12. B cny4yae, ecnu Banmtota CyeTta otnmyaeTcst OT BanmtoTbl Onepauum no onepaummn 3avncnexust (nononHeHms) Cyera,
cosepLueHHon nocpeacteom MIMC wmvnu CIK Ha Tepputopum Pecnybnukm KasaxctaH, cymma Onepaumuv Ha cyeT
3auncngerca B Bamote Cyeta B Cymme, 3KBMBanNeHTHom cymme Onepauum no OBMEHHOMY KypCy BamioThl,
YCTAHOBMEHHOMY B COOTBETCTBMU C BHYTPEHHUMU TpeboBaHuaMy Kaspi Ha AeHb 3auncnenns Kaspi geHer Ha Cuer.

3.13. fJonyweHHbIn TexHudeckuii osepapaddT NOANEXUT HemeaneHHOMy noraweHuno [MaptHepom. Kaxabin cnyyan
gonyuieHns TexHudeckoro osepapaddTa CUMTaEeTCs CyLeCTBEeHHbIM HapyweHvem ycrnosui [BO [lapTHepoB wu
npegoctaenseT Kaspi npaBo 4OCPOYHOrO OTKasa OT mpegocTasneHus ycnyr no MNpunoxeruo nnu pactopxenns OO
MapTHEpPOB MNOMHOCTBLIO B OAHOCTOPOHHEM BHECYAeOHOM MOpsiaKe.

3.14.C mMOMeHTa BO3HWKHOBEHUsi 0DA3aHHOCTM MO ymraTte KOMUCCUM 3a BbIMYCK U obcnyxvBaHve KapTel, AeHbrw,
noctynatome Ha CyeT, HanpasnsATCA Ha onnaTy KoM1ceun, NpuunTaroLlencs Kaspi, B TekyLyto aaty, npu atom Kaspi
CaMOCTOATENbHO onpeaensaeTca NopsaoK onnatbl Mo TexHudeckomy oBepapaddTy M MHbIM nnaTexam, noanexalium
ynnate NapTHepom.

3.15. Kaspi ysegomnsieT [NapTHepa 06 ncredeHun cpoka genctems KapTel npu noceweHun depxatenem nubo MNMaptHepom
Kaspi nnyHo, nvbo no ogHomy 13 KaHanos cBsiav no Beibopy Kaspi, 3a 10 kaneHgapHbIX AHEN A0 OKOHYaHUsi Cpoka eé
JencTeus.

3.16.Yek 1 nHble NnatexHble AoKyMeHTbl o Onepaumam npegoctasnaoTes JepaTento B 9NeKTPOHHOM Buae nnbo no
3anpocy B cnydae nposefeHuss Onepaumn B TepmuHane (6aHkomaTte). Yek ABAseTCA MepBUYHLIM LOKYMEHTOM,
NOATBEPXKAAOLWMM NaTex u/unu nepesog OeHer.

3.17.B cny4yae nctedeHus cpoka nofiHomMo4mn nndo foBepeHHocTH MapTHepa no nMmetowmumcs gokymeHTam B Kaspi,
KapTta 6nokvpyeTcsa 0o npeabsiBneHus Heo6XxoaMMbIX JOKYMEHTOB B Kaspi, noaATBepXaalLwWwmnx NpoarieHne Takmx
NOMHOMOYMI, B TOM YMCNE JOBEPEHHOCTEN (MPU HANU4umn).

3.18.Komuccus 3a rogoBoe obcnyxuBaHne KapTtel cnvceiBaeTca co Cyeta nytem npsamoro aebetoBaHusi 6e3s
OononHUTEnNbHOro ykasanus MaptHepa. Mpu oTcyTcTBUM AeHer Ha CyeTe, KOMUCCUSA 3a FOLOBOE OOCNyXMBaHWe
n/vnu nHaa kommuccusl, npuuntatrowasca Kaspi, MoxeT cnucbiBatbCs C NMoObix 6aHKOBCKMX cyeToB [lapTHepa,
OTKpbITbIX B Kaspi, mbo 3a cueT TexHudeckoro osepapadrTa.

4. TlpaBa n o6a3aHHoCcTK CTOPOH

4.1. Kaspi 06sa3yeTcs:
4.1.1. B tedeHue 30 (Tpuguatun) baHkoBCKMX gHEW NMBO B TOT e AeHb C MOMEHTa npegocTaBneHus MNaptHepom
Kaspi 3asiBnenusa nepegatb Kapty Oepxartento;
4.1.2. Obecneuntb aBTOpM3aumo KapT u paboToCNOCOBHOCTL CUCTEMBI  3NIEKTPOHHBIX  YCTPOWMCTB,
npuHagnexawmx Kaspi;
4.1.3. B TedeHue 3 (Tpex) baHkOBCKMX OHEN C MOMEHTA MOSy4YeHMs BCeEX HEOOXOAMMbIX MNaTeXHbIX JOKYMEHTOB
3a4mcnaTb AeHbrn Ha Cyer;
4.1.4. YBepomnaTtb MapTHepa 060 Bcex MameHeHusx B MNpunoxeHnn n Tapudgax OgHUM UNN HECKOSNbKUMU Y3
cnocoboB Mo ycMoTpeHuto Kaspi: npu nocelueHun MNaptHepa Kaspi nuyHo, KaHanamu ¢Basn, nyTém pasmeLleHns
06BbsABNEHWI B ONepauunoHHbIX 3anax Kaspi, a Takke nytem nybnukauunm Ha Cantax Kaspi;
4.1.5. lMNMpepocTtaenaTb MHopmauunio 06 ycTaHOBNEHHLIX Kaspi nnmutax no pacxogHoiM Onepaumsim no Kapte B
JInuHoM kabuHeTe nMbo nocpencTeomM KaHanos cBsA3u no Beidopy Kaspi.

4.2. TapTtHep ob6sa3yeTCs:
4.2.1. OnnaymBaTb BCe YCNyru cornacHo gencreytowmm Tapudam;
4.2.2. B 6e3ycnoBHOM nopsigke Npon3BOAnTL pacyeT 3a coBeplueHme Onepauun, ecnu Kaspi 4o nx coBepLUEeHs
He ObINO HanpaBfeHO 3asiBrieHne (yBeAoMISIEHNE) O ONOKMPOBaHMM UM aHHYNMpoBaHUK KapTbl, B TOM 4uchne
yepes JInyHbI KabuHeT;



4.2.3. lHdhopmupoBaTb Kaspi 060 BCcex crnyyasx, CBA3aHHbIX C UBMEHEHNEM AaHHbIX [epxaTens ykasaHHbIX B
3asBneHun B TeveHue 5 (natu) baHkoBCKMX AHeW C AaTbl BHECEHUSI TakMX U3MEHEHUN C npefocTaBneHneMm
COOTBETCTBYIOLUMX AOKYMEHTOB B Kaspi;
4.2.4. Bo3melatb B 6e3ycrnoBHOM nopsgke Kaspi Bce pacxofbl 1 cyaebHble n3gepxku, CBA3aHHbIe C U3bATUEM,
6nokupoBaHmem KapTtbl, BHeceHuem B CTON-NUCT, €CnNu AaHHble AencTBUsA Obinv npeanpuHaTel Kaspi no BuHe
Oepxartens;
4.2.5. Mpu nonyyeHnn oT Kaspi yBeOoOMIEHWss O pacTOpPXEHWM M OTka3a OT MNpPedoCTaBMEeHUs YCnyr no
HacTosweMmy lNMpunoxeHuto KaHanamu cBa3u, HesameanuMTenbHO NpeKkpaTuTb nonb3oBaHne KapTon;
4.2.6. Obecneunte cymmy peHer Ha CdeTe, HeobxoAuMy ANS WCMOSHEHWS MAATEXHOro [OKYMEHTa,
COCTaBIIEHHOrO MPUY OCYLLECTBEHUM NnaTexa ¢ ucnorb3oBaHuem KapTbl;
4.2.7. KoHTponupoBaTthb 1 HECTY NOMHY PMHAHCOBYIO OTBETCTBEHHOCTL Nepen, Kaspi 3a ncnonb3osaHne KapTebl;
4.2.8. lNpepoctaBute noatrBepxaaroliMe OOKYMEHTbl MO  BarnTHOM  Onepauuu, OCYLIECTBNEHHOW C
ucnono3oBaHnem KapTbl, B TedeHne 3 (Tpex) BbaHKOBCKMX OHEM CO AHA MNONydYeHWss COOTBETCTBYHOLLENO
TpebosaHusa Kaspi.
B cnyyae CHSATMS HanNWUYHOW MHOCTPaAHHOW BamnoTbl C MCNonb3oBaHWeM KapTbl NpenocTaBuUTb AOKYMEHTHI,
noaTrBepxxaatoLme Lernb CHATUS HanMYyHOW MHOCTPaHHOW BanioThl, B TedeHne 3 (Tpex) baHkoBCKnx gHen co gHA
nony4yeHus cooTBeTcTByloLero TpebosaHmsa Kaspi;
4.2.9. HezameanutenbHo yBegoMUTb Kaspi 0 kpaxe, yTepe uUnm HecaHKLUMOHMPOBAHHOM UCMonb3oBaHuUM KapThbl;
4.2.10. B cnyyae ucnonb3oBaHusa KapTtel [lepxatenem B cTpaHax C NOBbIWEHHbIM PUCKOM MOLLEHHUYECTBA,
MapTHep B TeueHne 3 (Tpex) BaHkKOBCKMX OHEW C MOMEHTa NpekpalleHUst ucnonb3oBaHns KapTbl B cTpaHax C
MOBbILUEHHBIM PUCKOM MOLLEHHU4YecTBa 00sa3yeTcst obpatnTbesa B Kaspi Ansa nepebinycka KapTel U onnatutb
nepesbinyck KapTbl B COOTBETCTBUN C AENCTBYIOLMMN Ha MOMEHT nepesbinycka Tapudammn Kaspi. B cnyyae
HecoOnaeHUs1 ykasaHHOro TpeboBaHUsA U NPy BO3HUKHOBEHWUW, B CBA3M C 3TMM MoLleHHu4eckux Onepaumin no
AaHHon KapTe, Bce pacxoabl Kaspi, a Takke ywepb, npuinHeHHbIn Kaspi, noanexuT Bo3meLleHnto NaptHepom B
6esycnosHom nopsgke. Ona uenen OBO [MapTHepoB k cTpaHam C MOBbILWEHHbIM PUCKOM MOLLEHHMYEeCTBa
OTHOCSITCA CTPaHbl, ykadaHHble Ha Cantax Kaspi unu Ha canTtax MIC;
4.2.11. Tony4nTb NUcbMeHHoe cornacue [epxatensa Ha cbop, 06paboTky n nepegady Kaspi nepcoHanbHbIX
AaHHbIX (B TOM YMCe TpaHCrpaHW4Hyio) A0 npegocTaBneHus 3assneHns v Beinycka KapT;
4.2.12. Hanpasutb B Kaspi yBegomneHve o 6GnokupoBke KapTbl B cryyae npekpaweHus MOfHOMOYMM
Oepxatena KapTbl, B T.4. B CBSI3M C NpekpaLleHMeM TpyaoBbix oTHowweHun ¢ MNapTHepom. B cnyvae otcyTcTBuS
Hagnexallero ysegomMmneHus, lNapTHep HeceT BCe PUCKU, CBA3AHHbIE C UCMOMNb30BaAHUEM NNATEXHOW KapTOUKM
Oepxatenem, n Onepauuu cuntatoTca nposefeHHbIMU MapTHepoM. BnoknpoBka KapTbl MOXeT ocyLLecTBUTLCS
MapTHepom vepes JInyHbI KabrHET, NPU HANMYMM TEXHUYECKON BO3MOXHOCTMU;
4.2.13. He ocywecTtBnate Onepaunu no Kapte B cnydae HanpasneHus yBegomneHms Kaspi o 6nokmpoBaHnm
KapTbl 1 3akpbiTum CyeTta nobbiM 13 KaHanos cBA3N W/Mnn HanpasnieHnst MMCbMEHHOTO YBEAOMIEHUS;
4.2.14. TlpepoctaButb B Kaspi HeobxognmMble AOKYMEHTbl B Criydae WU3MEHEeHUs npedocTaBneHHblX B Kaspi
AOKYyMeHTOB Nnbo npoaneHns CpokoB NOSIHOMOYNIA, B TOM Yncne AoBepeHHocTen (Mpu Hanudmm) MNapTtHepa.
4.3. Kaspi Bnpase:
4.3.1. WN3baTb 6e3 gononHutenbHoro cornacus NaptHepa nytem npsimoro gebetoBaHns co CyeTta u/mnu nobbix
BaHkoBCkMx cdeToB [lapTHepa, oTKpbITbiXx B Kaspi cymmbl Onepaunii, KOMUCCUIN, 3a40IPKEHHOCTEN, Mobbix
ybbITkOB Kaspi, NOHECEHHbIX UM B pe3ynbTaTte nonb3oBaHust Kapton ¢ HapyweHmem ycrnosuii B0 MapTHepoB K
MpaBun nonb3oBaHus KapTon, B TOM 4Mcne owmnboYHO 3a4MCNEHHBIX AEHEr He NpuHagnexawux MNapTHepy, He
nosgHee cneaywowlero baHkoBckoro OHst co gHA obHapyxeHusa Gyxrantepckon 3anucy no Cuety [NapTHepa,
cBuAeTenbCTBYyoLLE 06 oLMBGOYHOM MNOCTYNIEHWMN OEHET B €70 MOMb3Yy.
4.3.2. YpepxaTb komuccumn Kaspi u3 nepeyucneHHblX Ang 3auducneHus Ha Cuet [NapTHepa feHer, ecnu
Komuccum Kaspi He BblaeneHbl OTAENbHO B NIaTEXHOM NOpYyYeHUU;
4.3.3. He npyHMMaTh K pacCMOTPEHMIO NpeTeH3unto no Onepaumu, npeabsBreHHyo [lapTHeEpPOM No UCTEYEHU
30 (TpnauaTtun) KaneHgapHbIX gHen ¢ aaTtel AebeToBaHns CyeTa;
4.3.4. bnokupoBaTb KapTy C nocrnegywwum ee WU3bATMEM U NpekpaTuTb npegocTaBneHue ycnyr no
MpunoxeHuto Nnbo pactoprHyTs JBO MNapTHEpOB NOMHOCTLIO B OQHOCTOPOHHEM BHECYAeOHOM nopsigke unn 6e3
yKa3aHHbIX AENCTBUM, a Takke NoTpeboBaTb noraweHns 3a40IPKEHHOCTU M HEYCTOEK B Criydae HEeWCMoSTHeHMs
MapTHepom cBoux 06s3aTenbeTB, NpegycMoTpeHHbix B0 MapTHepos u MpaBunamu nonb3oBaHusa KapTown, B
T.4. nony4veHuss yseaomMneHus oT MNapTHepa nubo OdepxaTtens o6 yTtepe, kpaxe MU HECAHKLMOHWPOBAHHOM
ucnonb3oBaHun KapTbl, HanoxeHwss apecta Ha JeHbrn, Haxoadwmecs Ha Cuyete [lapTHepa wunu
NPUOCTaHOBIEHUA pacxoHblix onepaum no Cuyety [lapTHepa B COOTBETCTBMM C 3aKOHOOATENLCTBOM
Pecnybnukn KasaxcTaH Hanuuusi HEWCNOSNHEHHbIX TpeboBaHWi, NpegbsaBneHHbIX K CyeTy, NpOCPOYEHHOM
3a[l0MmKeHHOCTU nepe Kaspi;
4.3.5. B cnyyae HesBkn [depxaTtens B Kaspi ans nonydyenuss Kaptel B cpok 6onee 3 (Tpex) KaneHOapHbIX
MecsiLeB CO AHs noanucaHus 3asBneHus, aHHynmpoBaTe KapTy u 3akpbitb CyeT npu otcyTcTBum apyrux Kapt,
npuBsi3aHHbIX K CyeTy;
4.3.6. Tlpwn 6nokupoBaHMu KapTbl Mnn UCTEYEHUN ee Cpoka OEWCTBMS npuocTaHoBuTb Onepaumn (CHATUE
HanNU4YHbIX AEHer, onylaTta ToBapoB 1 ycnyr u ap.) no Kapte u/unu Cuety;
4.3.7. Ortkasatb B ABTOopu3auun Onepauuun u/vnm B NpOBEAEHMU Ornepauun no nabAtTuio geHer co Cyeta B
crnyyasix, korga pacxogHble onepauumn no CuyeTy, B TOM 4ucre no mmetrowmmcsa cyetam lNaptHepa B Kaspi,
NPUOCTaHOBNEHbI, MO0 YNONMHOMOYEHHBLIMU FOCYAapCTBEHHBIMU OpraHaMu UMM fMuamMu HanoXxeH apect Ha
AeHbru, Haxoaswmecs Ha CyeTe, B COOTBETCTBMU C AENCTBYIOLMM 3akoHoAaTenbcTBoM Pecnybnukn KasaxcTa;



4.3.8. 3abnokuposaTtb BCce unu otaensHble KapTel, npu gonyleHnn TexHnyeckoro osepapadta. MHdopmalms
0 6rokmpoBaHun KapTbl 1 HEOBXOAMMOCTU BHeCeHUs AeHer Ha CueT gosoautcs Kaspi 4o ceegeHuns [epxatens
KaHanamu cBA3u;
4.3.9. bnokupoBaTb Ha CueTe AeHbrn Ha cymmy ABTopu3auuu o nonyvyeHusa ot MIMNC nnaTtexHoro JOKyMeHTa,
cpokom [0 45 (copoka nATv) KaneHaapHbIX AHEN ¢ AaTbl NpoBeaeHns ABTopu3sauuu;
4.3.10. B ogHOCTOpOHHEM NOpsAAKe M3MEHATb UHANBMAYANbHbLIN MOEHTUMUKALMOHHBIN koa CuyeTa, OTKPLITOro Ha
lMapTHepa, OCTaTOK AeHer ¢ AaHHOro cyeta nepeyncnutb Ha CueT [lapTHepa C HOBbIM MHAMBMAYAIbHbLIM
naeHTUdrKaumMoHHbIM KogoM, B cooTBeTcTBuu ¢ [JBO [NapTHepoB n BHYTpeHHMMU TpeboBaHuamn Kaspi. O6
yKa3aHHOM M3meHeHun Homepa CyeTa yBegoMuTb [apTHepa 0gHUM U HECKOSTBKUMU U3 CrieayoLLmnx cnocobos:
npu noceweHumn MapTHepa Kaspi, NnyTém pa3meLleHns obbsABNEHNA B onepaumoHHbix 3anax Kaspi, KaHanamu
CBSI3K, a Takke nyTem nybnukauumn Ha CanTax Kaspi;
4.3.11. BHOCUTb U3MeHeHust B Tapudbl, MNpunoxeHue n MNMpasuna none3oBaHua Kapton nytem nybnukaumm Ha
Cawnrtax 3a 15 (naTHaguaTh) KaneHaapHbIX AHEW A0 BCTYMMEHUSI TaKNX U3MEHEHUI B CUTY;
4.3.12. OTkasaTb B COBepLUEHUN onepaumi (B akuenTe ykasaHui) no CyeTy B cnyvyasx: NpeBbieHns IMMUTOB,
yCTaHOBNEeHHbIX Kaspi, HenpeacTaBneHns NNaTeXHbIX U UHbIX JOKYMEHTOB, a Takke MHopMaLmmn B nopsake u
opmax, Tpebyembix Kaspi n/unu yctaHoBneHHbIXx HopMaTuBHbIMY aktamu Pecnybnuku KasaxcrtaH, B TOM umcne
NpeayCMOTPEHHbIX  3akoHopaTenbcTBOM Pecnybnukm KasaxctaH 0O MpOTUMBOAEWNCTBMM  feranusauuu
(OTMBbIBaHMIO) AOXOAO0B, MOMYYEHHbIX MPECTYMNHLIM NyTEM, 1 (PUHAHCUPOBAHNIO TEPPOPU3MA;
4.3.13. 3abnokupoBaTtb KapTy, a Takke oTka3aTb B ee pa3briokMpoBKe, 3aMeHe Unm Bbinycke HoBon KapTbl B
cny4vasix Hapyuwenus ycrosuin 16O MNapTHepos;
4.3.14. Tpw nepegave KapTtbl TpeTbnm nuuam msbatb Kapty, pactoprHyTb 5O NapTHepoB B 0AHOCTOPOHHEM
nopsigke u notpeboBatb oT [NapTHepa Bo3MelleHns Kaspi Bcex NpuyYnHeHHbIX YObITKOB (pacxonoB) Kaspi;
4.3.15. B cooTBeTCcTBUM C TpeboBaHUSIMM 3akoHoAaTenbHbIX akToB Pecnybnukm KasaxctaH notpeboBaTb y
MapTHepa nobyto nHhopMaLmIo U AOKYMEHTbI, OTHOCSLLMECS K MPOBOAUMbIM N0 CyeTy GaHKOBCKUM onepawmsam,
BKIMOYad, HO He OorpaHuyMBasacCb, [Ons LUenen nNpoTMBOAENCTBUS neranu3auum (OTMbIBaHMIO) [OOXOA0B,
Nony4YeHHbIX NPECTYNHbIM NyTEM, U (PMHAHCMPOBAHUIO TEPPOPU3MA;
4.3.16. lNepesbinyckaTb 1 NpegocTaBnaTe Oepxatento KapTy Tonbko Ton cneuudurkaumm (B T.4. Buaa, pyHkumin,
XapakTepucTtuk, Au3anHa, ycnosun, TapudoB U T.4.), KOTOpas Ha MOMEHT MepeBbinycka
npumeHseTca/ncnonb3yeTtcs Kaspi 4ng ammtupyemMbix um nnaTtexHbix kaptodek no B0 MapTHepos;
4.3.17. B cnyyae oTcyTcTBMA AeHer nubo aBwxkeHus geHer no Cuyety Gonee 1 roga c gaTel npoBedeHUst
nocnegHen Onepaunmn 3abnoknpoBatb KapTy, 3akpbiTb CyHeT npu oTcyTcTBUM Apyrux KapT, npuBsazaHHbIX K CyeTy
n/vnun pactoprHyte AB0 MNapTHepOB;
4.3.18. MNpepoctaBnsaTb B pamkax obcnyxumBaHua Cueta ycnyry SMS - cepBuca Ha Homep MOGUIBHOIO
TenedoHa, ykasaHHoro NapTHepom B 3asBnennn, nnbo, NnpekpaTuTb NpegocTaBneHne ycnyrm SMS-cepsuca no
CBOEMY YCMOTPEHMIO, B T.4. NpY Hanu4um y NapTHepa 3a40/MKEHHOCTU UM UHBbIX HEUCTNONHEHHbIX TpeboBaHuMM K
Cuerty, 0basatensbCcTB No nbbiv goroBopam ¢ Kaspi unu Tpeteummn nuuamu;
4.3.19. 3abnokupoBaTtb KapTy B criydae MCTeYeHWs cpoka NOMHOMOYMKA, B TOM 4ucrie goBepeHHocTen (npu
Hannuun) MapTHepa no nMerwmmes JokyMmeHTam B Kaspi, 40 npeabaBNeHUs COOTBETCTBYIOLLMX AJOKYMEHTOB B
Kaspi;
4.3.20. Tpw OTCYTCTBMM UNU HEJOCTATOYHOCTM AeHer Ha C4yeTe, HEOBXOAUMBIX AN UCMNOMHEHUSA NIIATEXHOro
opgepa unu nnaTexHoro TpeboBaHUsi OCYLLECTBMATb YYeT U XpaHWUTb NNATEXHbI OpAep WU MnaTexHoe
TpeboBaHVe B Te4EHNE OQHOrO rofa Co OHS ero NosyvyeHus.

4.4. MapTHep Bnpase:
4.4.1. ObpaTtutbcsa B Kaspi ¢ TpeboBaHvem o bnokupoBaHmmn KapTel B nopsgke, npegycMoTpeHHom MpaBunamu
nons3oBaHusa KapTton n ycnosuamu Hactosdwero OB0;
4.4.2. HanpaButb npeTeH3no no cnopHon Onepauumn (co Cnunom unu ¢ Yekom) B TeyeHne 30 (Tpuguatu)
KaneHgapHbIX gHen co aHa gebetosaHus Cueta. B npotuBHOM cnydae, coBepleHHad Onepauus cyMtaeTcs
NOATBEPKAEHHOW, U NOcneayLmne NpeTeH3nm MoryT 6biTb OTKMOHEHbI Kaspi;
4.4.3. NHnummpoBaTb OTKa3 OT NpeaoCTaBeHns yeryru no Hactoswemy [MpunoxeHuto npy ycnoBuy caady Bcex
KapT n ocywiectBneHusi Bcex pacyeToB ¢ Kaspi;
4.4.4. YctaHaBnmBaTb orpaHuveHus no Onepauusam Ha Kapty [Lepxatens, B npegenax kotopon [LepxaTenb
KapTbl MOXeT ocyLlecTBNATbL pacxoaHble Onepaunn, npu npegocTaBneHnn Tako BO3MOXHOCTM Kaspi.

5. OTBeTcTBEHHOCTL CTOPOH

5.1. Kaspi HeceT OTBETCTBEHHOCTb:
5.1.1. 3a pasrnaweHvne HGaHKOBCKOW TalHbl Mo onepaumsam lMapTHepa. CBeAeHUs NO yka3aHHbIM Onepauusm
MOTyT CTaTb W3BECTHbIMW TPETbMM fMLAM HE WHA4ye Kak B MOpsiAke, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Pecnybnuku KasaxcrtaH;
5.1.2. 3a owmnbo4HO Npon3BeaeHHYIO onepauuio B npeaenax cyMmbl, AebeToBaHHOM co CyeTa, a Takke CyMMbI
KOMMWCCWOHHBIX, YCTAHOBIIEHHbIX MO Takow onepauni. OTBeTCTBEHHOCTb Kaspi B 3TOM criyyae orpaHn4mBaeTcs
OTMEHOM OLIMBOYHO NPON3BEOEHHON Onepaumm U BO3BPaTOM YKa3aHHbIX CYMM.

5.2. Kaspi He HeceT OTBETCTBEHHOCTb:
5.2.1. Ecnu KapTa He Obina npuHATa K onnarte TpeTbel CTOPOHON;
5.2.2. 3a HEBO3MOXHOCTb NpoBeAeHusi onepauum (Onepaumm) Mo TEXHUYECKMM NpuUYMHaM (HEMCnpaBHOCTb
NIMHWIA CBA3M NGO KOMMYHUKaLIMOHHOIO 060pyaAoBaHus, paboTa KOTopbIX He 3aBUCUT OT Kaspi) nnbo no npuynHe



OTKa3a B coBepLUueHun Onepauumn TpeTbM NULOoM (B TOM YUCTe OTKa3e B COBepLUEHMM onepauun nubo BBegeHUm
orpaHu4eHun no onepauuam ¢ Kapton gpyrumm 6aHkamm);
5.2.3. 3a owmnbouHble aencteua depxatens npu cosepiueHun Onepaunii nocpeactsom KapThi;
5.2.4. 3a nocnencteusa HecBoeBpeMeHHoro obpatleHus B Kaspi ¢ TpeboBaHmem o 6nokMpoBaHum yTepsiHHOW/
ykpageHHon KapThbi;
5.2.5. 3a 3agepxKy 3auucneHus/HesauucneHme geHer Ha CyeT B cnyyae opopMneHnst NnaTeXHbIX JOKYMEHTOB
C HapylweHveM TpeboBaHuin 3akoHodaTenbcTBa Pecnybnvkn KasaxcraH;
5.2.6. 3a HecBoeBpemeHHOe OTKpbiTMe CyeTa M Bbinyck KapT, B cnydae HenpeacTaBreHWs MOMHOrO naketa
HeobXxo4MMbIX JOKYMEHTOB Anis oTKpbiTus CyeTa, Bbinycka KapT;
5.2.7. Ecnu BanioTHbIE NNW MHbIE HOPMATMBHbLIE OFPaHUYeHnst CTpaHbl NpebbiBaHns Oepxatensa Kapt, a Takke
YCTaHOBMEHHbIE OrpaHNYEHUs Ha CYMMbl MOJTYYEHUS HaNWYHbIX AEHEr C Ucnonb3oBaHnem KapTtbl B kKakon-nnbo
CTeneHun 3aTpoHynun nHTepecsl MNMapTHepa;
5.2.8. 3a puck pasrnalueHus koHpraeHUaneHoOn MHopmauumn npun nepecoinke Beinmucok 1 ntobon nHgopmavinm
KaHanamu cBA3u;
5.2.9. 3a HeBO3MOXHOCTb NpoBeaeHns Onepaumm ¢ gatbl yBegomneHus Kaspi o pactopxxeHuun B0 MNapTHepoB
nnéo MpunoxeHus.

5.3.lMapTHep HeceT OTBETCTBEHHOCTb 3a:
5.3.1. HenonyyeHne nucbmeHHOro cornacusa [epxartens/en Ha cbop, obpabotky n nepepadvy Kaspi
nepcoHarnbHbIX AaHHbIX (B TOM YMCe TpaHCrpaHWYHy0) 40 npefocTaBneHnst 3asaBneHus v Beinycka KapT;
5.3.2. CooTBeTCTBME U OEUCTBUTENBHOCTb MHOPMaUMM U LOKYMEHTOB, NpedocTaBneHHbIX Kaspi cormacHo
ycrnosusim [NpunoxeHus;
5.3.3. HeHaanexawee vcrnonHeHne ycnoeuin MNpunoxeHusi, MNpaeun nonb3oBaHus Kapton — B NONHOM obbeme
NMOHECEHHbIX N NPUYMHEHHBIX Kaspi pacxogoB 1 usaepxexk;
5.3.4. lNocneacTens HecBoeBpeMEHHOro yBegomneHus Kaspi o 6rokupoBaHunm yTepsHHow/ykpageHHon KapTbl
— B MNOMHOM OBGbeMe MOHECEHHbIX N NPUYNHEHHBbIX Kaspi yObITKOB;
5.3.5. HeBosBpaT B Kaspi geHer, owmbO4YHO 3a4mcreHHbIX Ha CYeT — B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Pecny6nukn KasaxctaH B paamepe owmnbo4HO 3a4MCrieHHbIX AEHer;
5.3.6. CBoeBpemeHHyto onnaty BosHarpaxaenus Kaspi;
5.3.7. CBoeBpemMeHHOe Bo3MeLLeHe cyMM onepaumn, npegctasneHHbix MIMNC w/wnn CIK k onnate B TeyeHune 45
(copoka nATW) KaneHaapHbIX AHEN co AHS NpuaHaHua KapTel He4encTBUTENBHOW;
5.3.8. BoamelLeHre pacxonoB u cyaebHbIx 3gepkek, NoHeceHHbIxX Kaspi no BuHe [epxartens — B MOSIHOM o0beme
ywep6ba, npnynHeHHoro Kaspi;
5.3.9. HeucnonHeHve nnun HeHagnexatlee ncnonHexHue fepxatens Npasun nons3osaHusa Kapton u ycnosuin 50
MapTHepoB — B NOMTHOM 06beMe NPUYNHEHHOTO YLLEePDa;
5.3.10. Bo3smelleHune ybbITKOB, NOHECEHHbIX CTOpOHamMK B pe3ynbTaTe HECaHKLUMOHUPOBAHHOIO MCNOMb30BaHNS
Kapt go nepsoro yBegomneHuss B Kaspi o dpakte xuueHusi, kpaxu KapT wnm uMCnonb3oBaHuWs ee
HEeYyNnOrHOMOYEHHbIM NTULIOM;
5.3.11. JonyuweHune TexHudeckoro oepapadta 3a kaxabln AeHb cornacHo Tapudam Kaspi;
5.3.12. lNpepocTtaBneHue poctyna K KapTe TpeTbuM nvuam;
5.3.13. 3a owmnboyHble gencteua [epxatens npu coseplieHun Onepaunii nocpeacTsom Kaptbl.

6. |_|pI/IOCTaHOBJ'IeHVIe nnn npekpaweHna npegocrtaBneHna ycnyr
6.1. MNMpepocraeneHune ycnyr no NpunoxeHnio NPpUOCTaHaBNMBaETCA UMK NpekpaLlaeTcs NOMHOCTbIO C 3aKpbliTUEM
CueTa unu B YacTu oTAENbHbIX BUAOB YCNYr B Crnyyasx:
6.1.1. VYkasaHHbIX B 3aKOHOLATENbCTBE MO OOCHYXMBaHWI OaHKOBCKMX cyeToB M Onepauui. lpu 3TOM
yBegomnieHne Kaspi NaptHepy/Oepxatentio o 3akpbltum CyeTa u npekpaweHus ycnyr no [lpunoxeHuto He
HanpaBnseTCcsl, ECNY UHOE He YCTaHOBIEHO 3aKkoHoAaTenscTBoM Pecnybnuku Kasaxcran;
6.1.2. Hanuuusa nucbMeHHOro 3asBneHus [MapTHepa 06 OTKMYEHWM YCNyrM C yKasaHuem Buga ycnyrm nmbo
pactopxeHuns OBO lMapTHepoB nonHocTbio. MpegocTtaBneHne ycnyrn npekpaiiaeTcs B TedeHne 45 (copoka nsatu)
pabounx gHel nocne nonyyYeHnst MIMCbMEHHOro yBegoMneHns lNaptHepa 06 oTKNIoYeHUN;
6.1.3. Hanpaenenne Kaspi COOTBETCTBYWLIUX YBEAOMIIEHMN B 3MEKTPOHHOM Buae. [lata pacTopxeHus
yKa3blBaeTCsl B YBEJOMITEHWM;
6.1.4. HapyweHus ycriosui gorosopa kaptbl nnbo B0 MNapTHepos;
6.1.5. W3meHeHue ycrioBui AOroBOPOB, 3aKNO4eHHbIX ¢ [lapTHepOM B COOTBETCTBMU C KOTOPbIMU NpeocTaBneHne
ycnyr npekpaiiaeTtcs nmbo NpuocTaHaBNMBaeTCs;
6.1.6. 3akpbiTua MNapTHepom C4yeTa/os;
6.1.7. Kaspi Bnpase 3akpbiTb CuyeT, yBegomus apTHepa B cpoku, npegycmoTtpeHHble B0 MNapTHépos, B criyyae
COOTBETCTBMA onepauusm no Cuety KpuTepusiM NoAO3PUTENbHOCTW, YCTaHOBMEHHbIM 3aKOHOA4ATENbCTBOM O
NPOTUBOAENCTBUM feranusaumMm OTMbIBaHUIO [OXOO0B, MOSTYYEHHbIX MPECTYNHbIM NyTeMm, U UHAHCUPOBAHUIO
Teppopu3ma;
6.1.8. [lpu oTkase lMapTHepa OT nepeBbinycka KapTbl UM HeoCyLLeCTBAEHUU NepeBbINycka B TedeHne OOHOro
Mecsua nocrie uctedeHus cpoka denctBusa Kaptel, B crnydae yBegomneHus Kaspi lNMapTtHepa o pactopxeHuu
Mpunoxexusa nnn B0 MNapTHEPOB NOMHOCTLIO MO YKa3aHHOMY OCHOBaHMUIO;
6.1.9. B cny4dae otcytcTBMA AeHer nnbo aBwxkeHus aeHer no Cyety 6onee 1 roga ¢ gatbl NPOBEAEHUS MOCHEeQHEN
Onepaummn B COOTBETCTBUM C HAcToAWMM [1punoxeHuem;



6.1.10. B cnyyae oTcyTcTBUSA akTnBHOCTM [NapTHepa no ucnonb3oBaHuio Kaptel n/vnu otcyteteua Onepauuii no
KapTte, B cpoku 6onee 4em 1 roaa;
6.1.11. Mo WUHBbIM OCHOBaHUAM, NPeoYCMOTPEHHbIM AENCTBYIOLLUM 3akoHoA4aTenbLCTBOM Pecnybnuvkm KasaxctaH m
OB0 lMapTHEpoB;
6.1.12. 3akpbiTne CueTta ocywectensietca He nosaHee 30 paboumnx gHew ¢ Aatbl nogayn 3aseneHus [apTHepa,
3a MCKNIOYEHWEM Ccny4vaes, NpeaycMOTPEHHbIX AEWCTBYIOLLMM 3akoHogatenbcTBOM Pecnybnukn KasaxcraH,
ycrnoBusimu  INMpunoxeHus, a Takke, ecnu cootBeTcTBytowwen MINC ycTaHOBNEH MHOW, Goree AnUTENbHLIA CPOK
npegctaeneHus MIMNC cymm onepauumn, nognexawmx oTpaxeHuto Ha CueTe, k onnate NapTHepom, HO B nobom
cnyyae He bonee 45 kanendapHbIX AHEN € gatbl nogaym [NapTHepom 3asBneHus. lNpu atom [NpunoxeHune munm
OBO lMapTHepoB nonHocTelo ByaeT cunTaTbCA pacTOprHyTbiM C Aatbl 3akpbiTus CyeTa, a B criyyae Hanmums
HeucrnorHeHHbIx obsa3atenbcTB [MapTHepa nepen Kaspi — nocrne UCMOMHEHUs Takmx obs3aTenbCTB B MOJSTHOM
obGbeme U 3aBepLUeHNst BCEX pacyeToB;
6.1.13. B cnyyae 3akpbiTua CueTa cornacHo ycnosusim [NpunoxeHnst unu tpeboBaHnsam 3akoHogaTenbcTea, Kaspi
nepeyucnseT ocrtatok geHer Ha CdeT, mmelowenca Ha aaty 3akpbitua Cueta, Ha nobon 6aHKOBCKMN cyeT
MapTHepa, oTKpbIThIM B Kaspi 6e3 gononHuTensHoro nopydeHus MapTtHepa.

6.2. Npw npekpaiieHnn ycnyr no obcnyxmeaHuio KapTbl:
6.2.1. Komuccews, onnadveHHas NapTHepoM 3a obenyxumBaHue KapTbl, He BO3BpaLLaeTcs;
6.2.2. Bce Kaptbl nognexat Bo3Bpaty NapTHepom B Kaspi;
6.2.3. Bcs umetowascs 3agormkeHHoCTb [MapTHepa nepea Kaspi noAneXuT noraweHuio.

6.3. C pgatbl nonyyeHus yeegomMneHun ogHon na CtopoH nposegeHne Onepauun no Kapte/am npekpatiatoTcs.

7. N3meHeHune n npekpaLlleHne okalaHna ycnyr

7.1. smeHeHue ycnosuii B [NpunoxeHne B ABYXCTOPOHHEM MOpsaKe, B TOM Yucne no sonpocam TapudoBs, MoXeT
OCYLLECTBMNAETCA OOHUM M3 crneayloLlmx cnocoboB: coBeplleHve OeWCTBUM No cMeHe TapudHoro mnnaHa,
NnoanucaHve COOTBETCTBYIOLLErO cornailleHusi, obMeH nucbMamMu, TernerpamMmmamu, TernedgoHorpaMmmamu,
Tenetavnorpammamu, dakcamu, SMEKTPOHHbIMU AOKYMEHTaMW, 9MEKTPOHHLIMU COOBLUEHMAMW WU UHBIMK
AOKYMeHTamu, onpeaensowumm CoagepxaHne BonensbaBneHns CTOPOH, NN yAoCTOBEPSETCH UHbIMU 3NIEMEHTaMM
3alUMTHbBIX AEWCTBUWA, NPeayCMOTPEHHbIX 3aKOHOA4AaTEeNbCTBOM, B YACTHOCTU nyTeM BBoga Koga noarBepxaeHwus,
MNH-kopa, ocyLecTBNeHNa AENCTBUIA NO N3MEHEHUIO U NPUHATUIO HOBLIX ycnosu [BO MapTHepoB, MNpunoxeHus,
B JInyHOM KabuHeTe unmn aNeKkTpoOHHOM TepMuHane, nyTem obmeHa coobLLeHnsIMmM nocpeacTBOM ogHoro n3 KaHanos
CBSI3M MO yCMOTpeHuto Kaspi, nytem yBegomneHus NapTHepa 06 mameHeHusax lMpunoxeHusa 3a 15 kaneHaapHbIX
OHel 0O BHECEHUs U3MEHEHWI/OONONMHEHU, U3MEHEHHbIX OOKYMEHTOB, TapudoB, MNM OOKYMEHTOB B HOBOW
pedakumy nbbiM 13 criegyoLmx cnocoboB Mo ycMoTpeHuto Kaspi: Hapo4HO, hakCMMUIBHOW CBA3bIo, Nybnunkauunen
Ha CanTe unu no nHomy Kanany cBsasn, ecnu lNMapTHep NMCbMEHHO He OTKasancs OT BHECEHUS U3MEHEHUIN 0 AaTbl
BCTynneHna ux B cuny. Ecnu [MapTHep npogomkaeT nonb3oBaTbCa Yycnyramu Kaspi nocne wucteveHus
BblLLEyKa3aHHOro cpoka, U3MeHeHus BCTynatoT B cuny ans apTHepa n cuutaetcd, yto lMapTHep npuHAn Bce
n3MeHeHus. B cnyyae BHeCEHUS M3MEHEHUN U OOMNOMHEHWI B 3akoHoaaTenbcTBo Pecnybnukn KasaxcraH, B TOM
yncne naMeHeHumn B npasuna n npouedypbl pabotel MIMC n/unu CrIK, 3aTparvsatowmx NpaBoOTHOLLEHUS MeXOyY
CtopoHamu no [lMpunoxeHuto unu OBO lMapTHepoB B LEMNOM, CYMTAKTCA COOTBETCTBEHHO W3MEHEHHLIMU UMK
JononHeHHbIMK 1 nonoxexusa OB0O.

7.2. Ecnun lMNapTHep He cornaceH ¢ M3MEHEHUsMW, yka3aHHbIMW B yBegoMneHun Kaspi, OH Bnpase oTkasaTbCs OT
npegocTasnenuns ycnyr no MNpunoxeHuio ysegomms Kaspi 3a 5 gHen OO BCTYNNEHUS U3MEHEHUA B CUMy, B 3TOM
crny4yae Takve U3MEHEeHWs He MPUMEHSIOTCH W npefocTaBrneHue YCnyr npekpaliaeTtcd. YBedoMIeHue OOSPKHO
cofepXaTb OTCKaHMPOBaHHYI0 KOMMO NucbMa 06 oTkase oT [NpunoxeHus, NogNMCaHHOrO YNOSIHOMOYEHHBIM JTULLOM
MapTHepa 1 cKpenneHHoro ero neyartbio (Mpu Hanuumm). B cnyvae yBegomneHns o6 oTkase OT [NpunoxeHus B
yKasaHHOM nopsgke, ycnyru no MNMpunoxeHuto npekpawlaTca ¢ AaTbl BCTYNNEHUS B CUNY U3MEHEHUI, BHECEHHbIX
Kaspi, npu aTom NapTHep 0653aH NCNONHUTL BCce 0083aTenbCTBa, BO3HMKLLUE, HO HE UCMOSHEHHbIE, B TOM YKUCTe NO
onrnaTe oKa3aHHbIX YCnyr.

7.3. TlucbMeHHble YBEAOMMAEHUSA CYUTAIOTCH NONy4YeHHbIMU ApYyron CTOPOHOW, €CrM OHW BPYYEHbI €l MOA PacrnmnckKy
WNW HanpaemeHbl 3aka3HbIM MMCbLMOM M0 agpecy, yka3aHHOMY B 3asiBNeHMK, a B Crnyyae nx UsMeHeHus — no agpecy,
coobueHHomy apyro CTopoHe (Mpy HanMuum NOYTOBOW KBUTAHLUN).

7.4. B cnyyae, NnpegyCMOTPEHHOM MNyHKTOM 7.2. lNMpunoxenus, MNpunoxeHue nmoo OBO MapTHepoB NOMHOCTbLIO
npekpawiaeT CBoe AEWCTBME MOCMe MOSIHOroO 3aBeplleHust B3ammopacyeToB Mexay CTopoHamu (B TOM 4ucne
BosBpaTta KapTt, onnatbl ycnyr).

8. Ocobble ycnosus
8.1. MNMognucannem 3asiBneHuns MapTHep NoaTBepXXOaeT, YTO BCA MHAOpMaLusi, ykazaHHasi B 3asBneHnM o HeM 1 O
[epxartene/sax cooTBETCTBYET AENCTBUTENBHOCTU, FapaHTMPYET, YTO NONy4YeHo NUCbMEHHoe cornacue [epxartens/en
Ha cbop, obpaboTky u nepenadvy Kaspi nepcoHanbHbIX AaHHbIX (B TOM YUCre, TpaHCrPaHUYHY0) 40 NpeaoCcTaBneHus
3asBrneHua u Bbinycka KapTt, B ToOM 4ducrnie npu peructpaumm HoBoro [epxatens Ha Kaspi Pay, ona uenen
UcnonHeHus 3akntodeHHbIX ¢ Kaspi gorosopos, o3HakomneHsbl ¢ JBO MNapTHepos, ¢ MpaBunamu nons3osBaHusa KapTown,
1 gaet cBoe cornacue Kaspi:

8.1.1 Ha npsimoe gebetoBaHune ero CueTa B LensX, NpegyCMOTPEHHBIX YCIOBUAMM HacToswero [NpunoxeHusi, B TOM

ymcne oWMBOYHO 3a4mCrieHHbIX Ha CUYET AeHer, a Takke CyMM JobbIX 3a40IPKEHHOCTEN nepes Kaspi;

8.1.2 Ha BnokupoBaHve Kaptbl/Onepaumun npu Hanuuum y Kaspi Nogo3peHnii Ha MOLLEHHMYECKMEe onepauun (gns



npeaoTBpaLLeHns pucka HeCaHKLUMOHMPOBAHHOMO ucnonb3oBaHus Kaptel nubo MNH-kopa TpeTbumy nuuamu) 6e3
yBepomneHua MNMaptHepa/depxaTtens 00 BbicHEHUA o6cToATeNbCTB. B aTom cniyvae Kaspi Bnpase, HO He 06513aH, No
CBOEMY YCMOTPEHMIO OocyLLlecTBUTL BrnokmposaHune KapTtbl/Onepaumy;
8.1.3 Ha cbop, obpaboTky 1 nepegady nepcoHanbHbIX 4aHHbIX 0 HeM 1 0 [epxaTene/sx, Bkntovas 6aHKOBCKYO TaviHy,
a Tawkke WHdpOopMauuKM, CBsI3aHHOM C wucnonHeHvem CTopoHamMy cBOMX 0653aTenbCTB, TPeTbUM  Nnulam,
NpeaocTaBnsAloLWMM YCryrn CBA3W, YCIYrn CTPaxoBaHWs, UHbIE YCIyry, B LiensX 3a4ncneHnst aeHer Ha Cuer;
8.1.4 Ha ucnonb3oBaHue Kaspi npegoctaBneHHor B 3asBneHnn nHgopmaumu o MNMapTtHepe 1 o [lepxartene/sax B uensx
obcnyxnBaHuna 1 NPegoTBPAaLLEHNS MOLLEHHUYECKMX OnepaLyi.
8.2. MNopayen obpalleHus (3asBneHns) Ha nepesbinyck KapT, MNapTHep cornalaeTcs ¢ npuMmeHeHnem K NpunoxeHnto
TapndoB, AeNCTBYIOLLMX Ha AaTy nogayy 3asBrneHus Ha nepebinyck Kapt, u MNpunoxeHne cuntaeTcs M3MEeHEHHbIM B
yKa3aHHOW YacTu no cornatueHmto CTOpoH.
8.3. B3aumooTHoLwEeHMA Mexay npeanpuatmem ToproBnm u - cepBuca M [lapTHepom NoO  npegocTaBrieHuto
ToBapos/paboT/ycnyr (KOMMNeKToBaHWe, YCTaHOBKa, TEXHUYECKOe, CEPBMCHOE W rapaHTuiiHoe obcnyxmBaHue)
perynupyloTcs Mexay npeanpuatvem TOproenu U cepauca u MapTHepomM camocTosTensHo 6e3 ydactusa Kaspi. Kaspi
He HeceT OTBEeTCTBEHHOCTb 3a HEWCMNOfHEHWE WNW  HeHaanexawee WCNofHeHMe [Jorosopa  NoCTaBKu
ToBapa/paboT/ycnyr BO BCEX Cny4yasx.
8.4. Crnopbl u pasHormacus wmexay [laptHepom, 6aHkom 6eHedmumapa, ©GeHedwmumapa u npeanpuAaTUEM
ToproBnu/cepBuca paspeluatorcsa 6e3 ydactmusa Kaspi. Kaspi koHcynbTupyeT MapTHepa B criydae BO3HUKHOBEHUS CMIOPOB
no Onepauusam, NpeabsBrEeHHbIM My K onnare.
8.5. Kaspi obecneuvmBaeT nepeyuncrnieHme Ha cyeT [apTHepa AeHer, BO3paLleHHbIX NpeanpusiTuem TOProBnv 1 cepeurca
3a BO3BPALLEHHbIN TOBap, OnfiadeHHbIn nocpeactsom KapTbl, Npu 3Tom onepauum no Bo3BpaTy AEHEr OCYLLECTBATCS
TOMbKO B Ge3HanMyHoOM nopsigke, NyTeM 3advcrneHns geHer Ha CyeT Ha ocHoBaHuM 4eka/Cnvna, 0opMIIEHHOrO
TOProBOW/CEPBNCHOM TOUKOW.
8.6. [ata nognucaHHoro 3asBneHns n perncTpaunoHHbI HoMep 3asBneHns SBNSIOTCA AaTON 1 HOMEPOM 3aKITHYeHNs
[orosopa kopnopaTMBHON KapTbl.

9. P83peLIJeHI/Ie CrMopoB N NopAaaoK pacCMOTPEHUA o6pau.|,eHM|7| I'IapTHepa

9.1. B cnyuyae Hecornacus [lapTHepa C KOHKPETHOW pacxodHOW onepauuven, COBEPLUEHHOW C WUCMONb30BaHUEM
KapTbl, MapTHep yBegomnsieT 06 atom Kaspi B iucbMeHHON hopMe C NpuobLieHneM AOKYMEHTOB, NOATBEMKAAILLMNX
060CHOBaHHOCTb TaKOW MPEeTEeH3nu (Npy MX HaNM4YMM) B Te4eHne TpuauaTth KaneHaapHblX AHer ¢ aaTtbl AebeToBaHns
Cueta. HenonyyeHue Kaspi Takoro ysegomneHuss oT [lapTHepa B TedeHMEe YKa3aHHOro Cpoka cuuTaeTcs
NnoATBePXXAeHeM NpaBUbHOCTUN COBEPLLEHHOW pacxXxodHOM onepauun ¢ ucrnons3osaHuem Kaptol.

9.2. Tpwu npoBegeHnn Kaspi nposepku no cnopHor Onepaunm ¢ Lernbio CHUXEHUSA prucka HeCaHKLMOHUPOBAHHOMO
ucnons3oBaHusa KapTbl Kaspi, B UHTepecax [lapTHepa, MOXeT MO CBOEMY YCMOTPEHMIO MPUHATH Mepbl Ans
npenoTBpaLleHns yobITKoB U pacxonoB MapTHepa, Bkntovasa BnoknposaHne KapTbl n/unu ee nabatume.

9.3. B TeueHue cpoka paccMoTpeHns npeTeH3un MNapTtHepa Kaspi HauncnseT Ha cymmy cnopHon Onepauumm nnathbl
N KoMuccuu, koTopble nognexar onnate apTHepom cornacHo lNpunoxeHuto n Tapucam Kaspi. MNpeabsiBneHune
MapTHepom npeTeH3nn no cnopHo Onepaumm ¢ wucnonb3oBaHvem KapTbl He ocBoboxpaeT [lapTHepa oT
ncrnonHeHns ob6s3aTenbCTB MO OCYLLECTBEHMIO NNaTexen B COOTBETCTBUM C [NpunoxeHnem.

9.4. Ecnu npeteHans MapTtHepa no cnopHon Onepauun 6bina npusHaHa Kaspi o6ocHoBaHHOM, Kaspi Bo3spalyaeT
cymmy Takon Onepauum nnbo ee 3KBUBANEHT.

9.5. B cnyyae, ecnn B pesynbTate NpoOBeOEHHOro paccrefoBaHna no 3assrneHuto [lapTHepa no CnopHoun
Onepauuu npeteHans MNMapTHepa npusHaeTcst HeobocHoBaHHOW, Kaspi BnpaBe notpeboBaTk oT MapTHepa onnaTtnTb
no dhakTU4eCcKom CTOMMOCTU BCe pacxodbl Kaspi, cBsidaHHble C NpoBeAeHneM Kaspi cryxebHoW NpoBepKM No Takown
cnopHon Onepauunn.

9.6. Kaspi paccmatpuBaeT obpalleHus MNMapTHepa, B TOM YMCNe NO HECAaHKLUMOHUPOBAHHOMY NIaTexy, a Takke
Npy BO3HUKHOBEHUU WHbIX CMOPHbIX CUTYyaLMh, CBSA3aHHbIX C ucnornb3oBaHueM KapTel, B TeueHue TpuauaTtu
KaneHgapHbIX OHEN CO OHA NONyYeHUs Taknx obpaLLeHni.

9.7. Cpoku paccmoTpeHus obpauleHus [MapTHepa MoryT npeBbiwaTe cpok 30 KaneHOapHbIX OHEN CO AOHS
nonyyYyeHus Takmx obpalleHun B Crnyvae COBEepLUeHWs onepaumm ¢ ucnonb3oBaHvem KapTbl B ceTtu GaHka-
HepesuaeHTa Pecnybnukn KasaxcTtaH, HO He Gornee, Yyem Ha 30 KaneHaapHbIX HEN, 0 YeM coobLlaeTcs 3asaBUTENIO
B MMCbMEHHON popMe B TeveHne 3 KaneHaapHbIX AHeN ¢ AaTbl NPOANEHN CpOKa pacCMOTPEHMS.

9.8. Kaspi Bo3BpawaeT geHbrn lMapTHepy Mo OOOCHOBAHHOW MPETEH3MM TONbKO MOCMe TOro, Kak OHU Gbinu
BO3BpaLlLeHbl Kaspi, cobntogas Hopmbl 1 npasuna Kaspi u/unn MMC w/nnn CriK.

9.9. B cny4ae npuunHeHus yobiTKoB MapTHEPY NpW OCYLLIECTBINIEHMN HECAHKLMOHMPOBAHHOIO nnaTtexa no Kapre,
Kaspi 06513yeTcs BO3MECTUTb NPUYNHEHHBIN yLLEPO B pa3Mepe HeCaHKLMOHMPOBAHHOIO nnartexa B TeveHne 30 gHen
C MOMeHTa Mofy4YeHnsi COOTBETCTBYIOLLEIO MUCbMEHHOro TpeboBaHusa MapTHepa, Npu yCnoBuMU NpefoCcTaBrneHUs
MapTHepom OOKYMEHTOB, NOATBEPXAaoLWMX BUHY Kaspi B COBEPLUEHUN HECAHKLMOHNMPOBAHHOIO nnarexa.

9.10. CTOpOHbI NPeanpumMyT BCe HeobxoanMble YCUIMSA U Mepbl ANs yperynupoBaHus CropoB U pasHornacuin. B
cnyyae, ecnu pasHornacus n cnopbl mexagy Kaspi u lNapTHepom He ByayT yperynnpoBaHbl B XO04e NeperoBopoB, OHU
MOryT ObITb MepedaHbl Ha pacCMOTPEHME B CYA MO MECTY HaxoxaeHus Kaspi B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Pecny6nuku KasaxcrtaH.

MNMpaBuna nonb3oBaHua Kapton Oepxatenem
1. Nony4yeHune KapTbl



KapTa BblgaeTca HenocpeacTseHHO [JepxaTtento nubo ynonHomMoveHHoMy [apTHepom nuuy.

KapTa BbinyckaeTcs v BbiaaeTcs 6nokmposaHHou. [Nocne ee nonyyeHusa Kaspi npegoctasnseT depxaTtento B JluuHom
kabuHeTe yctaHosky NVH koga.

KapTta moxeT ObiTb BbiMyllleHa B 3MEeKTPOHHOM Buae, nyteMm nepegadu Kaspi nHgpopmaumm 0 ee peksusMTax B
3anekTpoHHOM Buae KaHanamu cBA3wW, B Cnyvae ecnu Takasi ycnyra okasbisaetca Kaspi.

Cpok pgencteua KapTbl, ykasaH Ha ee nuUEBON CTOpoHe M obo3HavaeTca AByMsA uudpamu Mecsaua U ABYMS
nocrnegHuMun umdpamu roga. Kapta pewctButenbHa [o nocnegHero AHSA (BKMYMTENBHO), YKAa3aHHOIO Ha Hen
mMecsua v roga. Kaprta, BbinylleHHass B 3MNEKTPOHHOM BwAe, AENCTBUTENbHa OO MOCnedHero AHs Ccpoka
(BKIMHOYMTENBHO), COOBLLEHHOrO OAHUM UIN HECKONbKMMY KaHanamu cBsian, onpegeneHHbix Kaspi.

Mepenadva KapTbl 4pyrm nvuam B NONb30BaHWE, B T.4. U MO OOBEPEHHOCTU MU B KAa4eCTBe 3arora, 3anpeLiaeTtcs.

2. Nonb3oBaHne KapTton

KapTa npv ycrnoBumn Hannunst TEXHUYECKON BO3MOXHOCTU Kaspi ucnonb3yetcst 4ns:

- onnaTbl TOBApOB M YCNYr B TOProBbIX M CEPBUCHBIX TOYKAX;

- MOny4eHus, B3HOCa Hanu4yHbIX AeHer B TepMuHanax (6aHkomaTax), NyHKTax BblAayy HanW4HbIX AEHET;

- NepeBOAOB U MOKYMNOK B ceT VIHTEepHET;

- NNaTexu B DOOXKET;

- U UHble enCTBYS, He 3anpeLleHHble 3aKkoHOA4aTeNbCTBOM.

Onsa nonyyeHusi/B3HOCa Hanu4yHbIX geHer B TepMmuHane (baHkomaTe) cregymte MHCTPYKUMSIM Ha ero akpaHe. [Npu
Beoge NNH-koaa 6yabTe BHUMaTenbHbI! Ecnn NMWH-kog 3 pasa HabpaH HeBepHO, KapTa 6rnokupyetcs. CoBepLums
onepauuto, 3abupante Bawy KapTy u geHbrv HesameanuTenebHo, nHavye cpaboTaeT cuctema 3awiuTbl, U B LEnsax
coxpaHHocTu aeHer, Kapta nnu geHbrn 6yayT 3agepxanbl B TepMmuHane (6aHkomare). Ecnv TepmuHan (6aHkomar)
3agepxan Bawy Kapty, obpatuteck B Call Center

MMonyyeHre HanuMuHbIX B Kacce Kaspi Npou3BOAUTCA TOMbKO MpU MpeabsBneHun OOKYMEHTa, YOOCTOBEPSIHOLLEro
NNYHOCTb.

HepxaTtenb 06s13aH obecneunTb CoxpaHHOCTb KapTbl, ykasaHHbIX Ha KapTe gaHHbIX U koHduaeHumanbHocTb MNYH-
koga.

Mpun cosepLueHnn onepauum no Kapte paboTHMK TOProBOM N CEPBUCHON TOYKM MOXET MONpPOCUTb Bac NpeabsaBuTb
OOKYMEHT, yoocToBepsiowmi Bawy nuyHoCTb.

OcyLiecTBneHve onepaumm Ha Cymmy, He npesbiwatowyto 25 000 (gBaguaTh NSTb ThICAY) TEHre C UCMOSb30BaHNEM
BGEeCKOHTaKTHOM NNnaTeXHOW KapToyku gonyckaeTcs 6e3 BBeAeHNs NepCcoHansHOro NaAeHTMdMKaLMoHHOro HoMepa.
Mpu coBepLUeHUN NOKYNoK B ceTu NHTepHeT cTapanTecb NoNnb3oBaTbCs NPOBEPEHHBIMU UHTEPHET-MarasvHamu, B
HaEeXHOCTU KOTOpbIX Bbl yBEpEHbI.

3. MNepeBbinyck KapThbl

KapTa no ncreyeHuu cpoka AevcTBus NGO B MHbIX CyYasix NepeBbinycKaeTcs:

- camocToaTenbHO Kaspi, B TOM 4ucre B cryyasx yaepXaHusi, HeMCNpaBHOCTEN, MOBPEXOEHU NOBMeKLmne yTpaTy
Kaptel nmbo ee paboTocnocobHOCTb, Mpu OTCYTCTBUM OrokvMpoBkM KapTbl M WMHBbIX OrpaHUYEHW CornacHo
3aKoHOOAaTenNbLCTBY;

- no obpaweHuio lMapTHepa B TeyeHue nocnegHero Mecsaua Aencteus KapTbl nnu criegylowero Mecsua nocrne
OKOHYaHuWs cpoka aencteusa KapTbl cormacHo AencTByoWUM Ha AaTy nepesbinycka Tapudam Kaspi.

Ycrnosuem nepesbinycka KapTtbl sBnsietca cornacue [MaptHepa ¢ Tapudamu Kaspi, gencTsylowmMn Ha gaty
nepesbinycka KapTbl.

3ameHa KapTbl unu Bbinyck HoBow KapTbl B3aMeH yTpayeHHOW NpOM3BOOSATCA Ha OCHOBaHWMM MUCbMEHHOrO MIu
3MneKTpoHHOro obpaleHus [lapTHepa, npegcTtaeneHHoro B Kaspi, nnbo camocTtosTenbHo Kaspi. JneKkTpoHHoe
obpalleHne Ha nepeBbinyck Kaptbl npegocTaensetcs MapTHepom Ha Cavte nnm B JIMYHOM KabuHeTe Npu HanmMyunm
TexHU4YecKkon BO3MOXHOCTU. KapTa npepgoctaensietcs flepxaTento B otaeneHun Kaspi.

Kaspi nepesblinyckaeT n npegocTtasnset Oepxatento KapTy Ton cneumdukauum (B T.4. Buaa, PYHKUKNA, XapaKTepUCTUK,
Av3aniHa, ycrnoBui, TapudoB M T.0.), KOTOpas Ha MOMEHT nepeBbinycka npumeHseTca/ucnonb3yeTtca Kaspi ans
3MUTUPYEMbIX UM NNATEXHbIX KapToYek no MpunoxeHuio.

4. brnokuposka KapTbl

Brnokmposky KapTbl Bbl MoxeTe caenathb B JInuHom kabuHeTe nnbo vepes Call Center nnu ans 3BOHKOB M3-3a pybexa
no Homepy +7 (727) 330-67-97.

TpebosaHune o 6noknpoBaHum KapTel cumtaeTcsa ucxogsawmm ot MNapTHepa/QepxaTens, n NpeTeH3nun 3a NocneacTans
BnokuposaHusa KapTel Kaspi He npuHumaroTcs.

5. YTeps / nponaxa KapTbl
Ecnn Bbl o6Hapyxunu ytpaty Kaptel, NMH kog nnm Bam ctano n3BecTHO 0 ee HE3aKOHHOM MCMONb30BaHMA, U T.4.
He3amMennmMTenbLHO 3abnoknpyinTe kapTy B JInuHoM kabuHeTe nnbo obpatuteck B Call Center.

6. Mepbl 6e30nacHOCTM Npy ncnonb3oBaHuM KapThl

CneumanbHo ans Bawer 6e3onacHocTu, Kaxxaas Balua nokynka MoxeT conpoBoxaaetca SMS-coobweHnem/Push —
yBegomrieHnem ot Kaspi. 3to no3sonsaeTt Bam Bcerga BUAETH M KOHTponMpoBaTh Bawum nokynku (pacxogpbl). Kak Tonbko
Bbl BuanTe SMS-coobuieHnsa/Push — yBegomneHne no HeCaHKUMOHUPOBaHHbLIM onepaumsam ¢ Bawer KapTbl, cpasy xe
onoknpyite Kapry.

[nsi 6e3onacHocTn Bawux geHer Bbl MOXxeTe BKMHOYATL UMK BbIKMOYATb BO3MOXHOCTU MOKYMOK B ceTh MIHTepHET Ha
canTe, a Takke BblbupaTtb yaobHyo cymmy B JIMUHOM kabuHeTe Npu HanMunm TEXHUYECKOW BO3MOXHOCTH.



Ona koHTpons Onepauuin no Kapte pekomenayem B nobdoe yaobHoe Bpemsa cMoTpeTb Bawm Onepaumu no Kapte B
JInuHoM kabuHeTe.

[o nonyyeHusa Kaptbl u 3aknodeHus [NpunoxeHus, depxaTtens ¢ Lenbio cobniogeHns n obecneyeHus npoueayp
6e3onacHOCTM NPedocTaBnAlT cornacme Ha (PoTO/BMAEOCHEMKY CBOEro usobpaxeHus, no TpebosaHuio Kaspi.
Mepenava B Kaspi n Hanuume B Kaspi poto/Buaeo nsobpaxeHus depxaTtensa no TpeboBaHuio Kaspi MoxeT siBnaeTcs
obsa3aTenbHbIM U CYLLLECTBEHHBIM YCIOBMEM 3akntoueHus MpunoxeHuns.

7. Ob6as3aTenbHble Tpe6OBaHVIFI npun Ncnoyfib3oBaHN KaprI

- He nepepnasante MNMH-kog n Kapty gpyrum nuuam;

- He 3anucoiBaiite MNH-koa Ha KapTe;

- He xpaHuTe MNWH-kog BMeCTe € KapTon 1 He coodLanTe ero Apyrum nuuam;

- He coobwavite aaHHble Bawuel kapTel (HOMEpP KapTbl, CPOK AEACTBUS KapTbl) Mo TenedoHy, 3a UCKIMIYEHNEM ClyYaes
obpalueHusa B Kaspi no Bornpocam o6CnyxMpaHusl KapThbl;

- XpaHute kapTy npu cebe nmbo B MecTte, HEOOCTYNMHOM ONs1 OPYIMX;

- He oTBevanTe Ha nocnaHms No aNEeKTPOHHOW NoYTe € 3anpocamm 0 Bawmx nu4HbIX AaHHBIX UNu gaHHbIX 0 Baluen
Kapte. ObpatuTe BHUMaHWe, YTO OONH U3 CaMbIX OMACHbIX CNOCODOB NonydeHns AaHHbIX 0 KapTe COCTOMT B TOM, YTO
MOLLEHHMKN obpawatotcss K Bam oT MmeHu Kaspi, nnatexHon cuctembl unm Kakoro-Hmbyab camnta. [ns atoro
MOChINAT 3MEKTPOHHOE MUCbMO UIU 3BOHAT C NPOCHOON NpegocTaBUTb UMM NMOMEHATb NepCoHasnbHbIe AaHHbIE MO
KapTe. Hukomy He roBopuTe Bawwm koHdmaeHumaneHble gaHHble. OTHOCUTECH C NOAO03PEHMEM K NIOOM KOMMaHUM unu
nvuy, 3anpawwwmsaowum Baw naponb, HoMmep OKYMEHTa, yAOCTOBEPSAOLWEro NMMYHOCTL, HoMep KapTbl n eé MNMH-koga,
nHdopMaumIo 0 nocneaHux onepaunsx no Kapte unum gpyryto KoHuaeHUnanbHyt MHopMaumio.

8. PaccmoTpeHune npeTeH3nm
MpeTeH3uu MNapTHepa HanpaBnstTcs B Kaspi B TMCbMEHHOM U 311eKTPOHHOM Buae. CpokM paccMoTpeHnst obpalleHus
MapTHepa onpenensioTcst ycroBusaMmu MNpunoxeHusi, Kotopble pasMmelleHsbl Ha CanTe.

9. YBegomneHus

MpenocTtaBneHne yBegoMneHnin 1 obpatleHnin B Kaspi coBepluaeTcsl B MIMCbMEHHON UMW 3NEKTPOHHON chopme, B TOM
yncne ¢ anekTpoHHoro agpeca n/vnm Meccenpxkepa lMapTHepa, yka3aHHOro(bix) B 3asiBNeHun Ha npucoeuHeHue
n/vnn B JlInuHom kabuHeTe, Ha aNeKTPOHHbIN aapec Kaspi office @kaspi.kz, n/mnn Ha MecceHmpxkep Kaspi, ykasaHHbIN
B JInyHOoM KabuHeTe (Mpu HanM4YMM Takon BO3MOXHOCTM).

Mo BceM Bonpocam, kacatowwmmes Kaptbl, obpawantecs B Call Centerno tenedoHam: +7 (727) 330-67-97 unun 2323
(c MmobunbHoro no KazaxcraHy 6ecnnaTHo).
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