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[loroBop

obcnyxusanus NMNapTHepoB

Hactoswun [orosop obcnyxmaHua apTHEpOB siBNSETCA AOrOBOPOM MPUCOEAMHEHUS, 3aKio4YaeMbiM B Mopsigke,
npeaycMmoTpeHHom ctaTtben 389 n nasown 38 NpaxxgaHckoro kogekca Pecnybnukm KasaxcraH.

1. TepMI/IHbI n onpepnernieHnd

1.1. Call Center — nogpasgeneHvue Kaspi unu cnyxba, ocywectensiowas npyem n obpaboTky 3BOHKOB M nucem OT
MapTHepoB, MHdOpMMpOBaHWE O MpoAykTax u ycnyrax Kaspi u uHble dyHKUMKM, onpegensdemble Kaspi, ans
ob6cnyxumBaHusa NapTHepa;

1.2. Kaspi Pay — nporpamma obcnyxusaHus lNMaptHepoB Ha « OHNanH nnatdopmey;

1.3. Kaspi — AO «Kaspi Banky;

1.4. Bbinucka — nHcpopmauusi 0 NPoBeAEHHbIX 3a BblOpaHHbIN nepuog Onepauumsax no Cuety, Hanpaensemas [NapTHepy
B nopsigke, npeaycmoTtpeHHom B0 lMNapTHepos;

1.5. ABO MapTtHepos — HacToAwmi [loroBop obcnyxunBaHums MNapTHepoB, yCnoBus KOTOpPOro onybnvkoBaHbl Ha Cante
N MOTYT BbITb NPUHATLI MapTHEPOM NyTeM NPUCOEOUHEHUS K NPEASIOXKEHHOMY LOrOBOpPY B LIENOM;

1.6. 3agBneHMe Ha npucoefvHeHue — 3asiBNeHWe, NpeaocTaBneHHoe [lapTHEpOM B 3MEKTPOHHOM BuAe u/vnn Ha
OymaxHOM HocuTene, cogepxallee cornacue lNapTHepa Ha npucoeanHeHne k OBO lMapTHepoB, cocTaBneHHoe no
ycTaHoBMneHHon Kaspi gopme;

1.7. KaHan CBs3M — ceTb TenekoMMyHUKauuih, ucnonb3yemasn [lapTHepowm/lMone3oBatenem/Kaspi, Bknro4varowas
3MNeKTPOHHYI0 NoyTy (email), no4ToBytO CBA3b, cooblieHne no MecceHaxepy, coobuieHne B MobunbHOM NpUoXxeHuu,
MOBUNBHBIN 6aHkuHr, SMS-coobuieHuin, Push — ysegomneHun nocpeactsoM MoOunbHOro npunoXxeHusa n/mnm JinyHoro
kabuHeTa, TenedoH, akc, aNEKTPOHHbIE TepMUHanbl, VIHTEPHET M UHble KaHamnbl CBA3W, SBMAIOLMECA TaKOBbIMU
cornacHo 3akoHoaatenscTBy PK;

1.8. KnueHT — nuuo, ¢ koTopbiM y Kaspi 3akntoyeH nodorn Jorosop;

1.9. NInyHbIn KabUHET — WHQOpPMaUUOHHbIM pa3gen Ha CanTte/MoOMIBHOM NPUMOXEHWUM, [OCTYN K KOTOPOMY
OCyLLeCcTBnseTCca No 3awuéHHomy KaHany cBasu B cetn IHTEpHET Anst NONyYeHns ONeKTPOHHbIX YCyr;

1.10. MecceHmxep — nporpamma Unu NpunoXxeHune, npegHasHayeHHas ons obmeHa coobLleHnsiMK, ucnonb3yemas
CrtopoHamu ans uenen obmeHa nHdpopmaumen npy ncnonHenmn 6O MNapTHepos;

1.11. MobunbHoe npwunoxeHne — nporpammHoe obecneyeHue Kaspi, npegHasHayeHHoe AnNs aBTopu3auuun U
nony4deHns Ycnyr n ntHopmauumn B 3N1IEKTPOHHOM BUAE;

1.12. OnnavH nnatdopma — cant www.kaspi.kz/business B cetn WHTepHeT/Caint, MobunbHoe npunoxeHwue,
obecneynBaoLLme CoOBEpPLLUEHNE DNEKTPOHHbLIX YCIYT 1 nonyyeHne nHdopmaumm MaptHepamu n/vnm KnmeHtamu;
1.13. OnepauunoHHbI AeHb — Nepuo BpeMeHU, yCTaHOBMEHHbIN B Kaspi, B Te4eHMe KOTOPOro OCyLLeCTBNATCA Npuem
1 obpaboTka NnaTexHbIX YCNyr, yka3aHui, pacnopsbkeHnin 0 NPMOCTAHOBINIEHMN UCMOSNHEHUS yKasaHui nbo oT3biBe
Takux yKkasaHui;

1.14. Onepaums — nobas nognexaiias oTpaxeHuto Ha CueTax onepauust (TpaH3akuus), NepeBoObl U NnaTexu,
onepauum no cnucaHuto co CYETOB HAYMCMEHHbIX NSAaT, KOMUCCUIN N BO3HArpaXKaeHWn, noflydeHne HanuyHbIX OEHer,
nononHeHne Cyeta, o6MeH BantoTbl, B TOM YMCIE U Apyrve onepauuu, nognexaiimne otpaxeHuto Ha Cuetax MapTHepa;
1.15. MaptHep — nuuo, 3aknoumBwee OBO [lMapTHepoB nyTem noanucaHus 3asBneHuss O MPUCOEAVHEHWUU, U
asnaoweecs KnneHtom Kaspi;

1.16. TnaTexHas ycnyra — ycnyra no npuemy v OCyLLeCTBINEHMWIO NnaTexa v (Mnu) nepesofa AeHer C UCMoNb30BaHMEM
CuerTa, a Takke ycnyru, npegycmoTtpeHHble MNpunoxernem n JBO MNapTHepoB;

1.17. NOA/®T — KoMNNeKc MeponpusaTui, NPoBOAMMbIX Kaspi npu o6CnyXmBaHUM KNMEHTOB, B pamkax
3aKoHoAaTenbCTBa O NPOTUBOAEWCTBMM nerannsaumm (OTMbIBaHUIO) AOXOA0B, MOMYYEHHbIX MPECTYMHbIM MyTeEM, U
rHaHCUMPOBaHWIO TEPPOPU3MA;

1.18. lNMonb3oBaTtenb — OTBETCTBEHHbIN paboTHUK [NapTHepa, onpeaeneHHebi B 3agaBneHum n/unu B JIM4HOM kabuHeTe,
ocyulectensatowmin Onepaunm Ha OHNarH nnaTgopme;

1.19. lNpunoxeHne — HeoTbeMnemasa 4acTb Hactosiwero [ABO [MapTHepos, copepxaliad MOpPSAOK M YCNoBUs
npegocTaBneHns oTaernbHbIX YCnyr,;

1.20. Peructpauus — gencrteus lNapTHepa, HanpaBneHHbIE Ha Nosy4yeHne goctyna K JInyHoMy kabuHeTy, NocpeaCcTBOM
BBeaeHus JlormHa n MNapons Ha Kaspi Pay;

1.21. Caint — www.kaspi.kz/business, uHtepHeT-pecypc www.kaspibank.kz, www.kaspi.kz unu nHom nHTepHeT-pecypc,
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CCbINIKa Ha KOTOPbIN, B Ka4eCcTBe ouLnmansHOro MHTEpHeT-pecypca Kaspi, cogepxuTca Ha cante www.kaspibank.kz;
1.22. CnopHaa cutyauuss — cuTyaLusi, BO3HUKLIAA NPW OKasaHWM MNNaTtexHowW YCNnyru, CBA3aHHasi BO3MOXHOM
HECaHKLMOHMPOBAHHOCTLIO NraTexa, UMM MHbIM BOMPOCaM, CBA3aHHbIM C HeHaAnexalluMm OKa3aHWeMm nraTéxHoOm
ycnyru;

1.23. Cuyet — 6aHkoBckumn(mne) cyet(a) MNMapTHepa, oTkpbIThlie B Kaspi;

1.24. TapucHbIn NnaH — yCrioBUSA U CBeAEeHUs O nepedvHe YCnyr, BK4YawLwme pasMep KOMUCCUM M nopsgok
npegocTaBneHns Ycnyru ¢ onpegeneHnemM ee CToMMocCTy;

1.25. Tapwudbl — yTBEP>KAEHHbIE YNTOMHOMOYEHHBIM OpraHom Kaspi Tapudbl 3a Ycnyru;

1.26. YkasaHue — pacnopsikeHue lMonb3oBatens baHky 06 ocyliecTBrneHnn nnatexa w/wnvm nepesoga AeHer nyTem
NpegocTaBneHUs NNaTeXHOro AOKYMEHTa;

1.27. Ycnyra — 6aHKoBcKoe obcnyXuBaHue, NnaTexHble YCryru, 3NeKTPOHHble GaHKOBCKME YCIYrM U UHblE YCMyru
Kaspi, npegycmoTperHble 5O MNapTHepoB u MpunoxeHnsamu;

1.28. 3kocuctema Kaspi — COBOKYNHOCTb CEPBUCOB, NPOAYKTOB U MHGPACTPYKTypbl Kaspi, N0 oTAeNnbHOCTM unu B
COBOKYMHOCTW, B TOM 4YMUCRE OTKPbITUE CHETOB, OCYLLECTBMEHME nnaTexem W nepeBOAOB, OTAENeHMs, Kacchbl,
TepMuHanel, 6aHkomMaTsl, nHoe obopyaoBaHue, canut Kaspi.kz, mobunsHoe npunoxerHne Kaspi.kz n nHoe nporpammHoe
obecnedveHne, nnatexHole kapTbl Kaspi, obcnyxmsaHne B Call Center u wuHble cpenctsa, obecneymBarowme
BO3MOXHOCTb 0bOcnyxuBaHms no [loroBopy, BKMuyasi, nNpeaocTaBneHne SMNeKTPOHHbIX WMHPOPMALMOHHBIX W
TPaH3aKUMOHHbIX YCNYT;

1.29. 3OneKTpOHHbIE YCIYrn — 3MEKTPOHHBIE YCIYrW, CBSAI3aHHbIE C MPOBEAEHUEM NnaTexen n (Unu) NepeBoAoB AEHET,
0OMEHHbIX onepaumin C MHOCTPaHHOM BarnOTOM C UCMOMNb30BaHMEM BAHKOBCKOIO cHeTa 1 OCYLLECTBIIEHNEM UHbIX BUOOB
D©aHKOBCKMX onepauui.

VHble TepMuHbI M onpefeneHvsl, He yka3aHHble B HacTodwen ctatbe OBO [MapTHepoB, MoryT onpenenstbca B
MpunoxeHuax k Hactosiwemy [OBO T[MapTHepoB. TepMuHbl W onpeaeneHusi, Ucnonb3yemble B [lpunoxeHusx,
NMPUMEHSIIOTCS K OTHOLLEHUSAM, BO3HUKAIOLLMM COrflacHO COOTBETCTBYHOLLEMY [1punoxeHuto.

2. O6buwme ycrnosuma n nopsaok 3aknodeHus Ab0O MNapTHepos
2.1. Kaspi npegoctasnset Ycnyru cornacHo BO MaptHepos u MNpunoxeHusamu, a MapTHep 065a3yeTcsa nx onnatuts.
2.2. Kaspi ocywectenseT npegoctaBneHne Ycnyr B TedeHne OnepaumoHHOro AHd, ecnu [punoxeHuem He
npegycMoTPEHO MHOeE.
2.3. Mopsagok n ycnosus npegoctaBneHus otaensHon Ycnyrn onpegenstorca B [Npunoxennsx k BO MapTHepos.
Ycnyru, onpegenenHble B Mpunoxerusax k 5O MNapTHepoB, CTaHOBATCHA OCTYMHLIMU U OKa3biBaloTcs Kaspi ¢ MomeHTa
pa3mMelleHusa cooTBeTcTBYoWero MNpunoxeHusa Ha Cavte. MNpunoxeHuna k ABO MNapTHepoB ABNAIOTCA HEOTHEMIIEMOM
yacTtbto [1BO MNapTHepoB ¢ MOMeHTa nx pasmMelleHnsa Ha CanTe.
2.4. Mnatex u (unn) nepesod geHer no OnepaunsiM OCYLLECTBISETCA C UCNOMb30BaHUEM CpeacTBa 3MNEKTPOHHOro
nnarexa cornacHo 3akoHopgaTtensctBy Pecnybnuku KasaxctaH u [MpunoxeHnsm, u nnaTexHble OOKYMEHThI
0hopMAATCH B 3NEKTPOHHON chopme. lMnaTexHble yCryrn MoryT coBepLiaTtbCs Ha OCHOBaHUM BymakHbIX HOcUTenen,
npegocTaBneHHbIX MNapTHépoM, No ycMoTpeHuto Kaspi n npn Hanu4MmM Takon BO3MOXHOCTU. Kaspi Bnpase oTkasaTb B
cosepweHnn Onepauny B criydae npeabsaBreHns NnaTéxHoro AokymeHTa lNapTHepom Ha BymaxHOM HocuTene.
2.5. NognucaHue 3asBneHns Ha npucoegnHeHue NapTHepom nNo hopme ycTaHOBNEeHHoW Kaspi aBnseTcsa AencTBrEM,
noateepxaatowmm npucoeanHenne k b0 MapTtHepos (Akuentom). CtommocTs yenyr no ABO MapTHepos gosoanTcs
[o cesegeHust B JInyHom kabuHete n/unn Ha Cante. Ha mMoMeHT noanucaHust 3asiBneHust u/unn 3aknwodeHus B0
MapTHEPOB NO yMON4YaHuio ycTaHasnueaeTca TapudHbIA NNaH ¢ MUHUManbHbIM MAKeTOM YCIyr cornacHo TapudHbIM
nnaHam. WHom TapudHbldi nnaH ykasbiBaeTcs B 3asBneHun. [Npunoxennsmu k OBO [NapTHepoB moryT ObiTb
npeaycMoTpeHbI, B TOM YUCHE UHble AeNCTBUSA, NnoATBepXaatoLlwme npucoegmHeHune k 60 MapTHepos.
2.6. ABO NapTHepoB cunTaeTCs 3aknoyeHHbIM ¢ MOMeHTa nonyyeHus Kaspi nognucaHHoro MNapTHepom 3asaBneHuns Ha
npucoeguHeHne. Kaspi BnpaBe JOMOMHUTENbHO HanpaBuTb SMS coobuweHne lMapTHepy Ha MoOunbHbI HOMEP,
yKasaHHbli B 3asBneHun Ha npucoedmHeHue C Lenblo NoATBEPXKAEHMS akuenTta u/unuv NpuMeHWUTb npouenypy
NpoxoXxaeHnsa AByxdakTopHOW ayTeHTUdMKauumn (Npyn Hanuyunm TeXHUYECKoM BO3MOXHOCTH). Havyano npegoctasneHust
Yenyr no MNpunoxeHuio ocyLLEeCTBIISIETCA COrnacHo cooTeeTcTByoweMy Mpunoxenuto k 16O MapTHepos..
2.7. NaTta n Homep 3asiBNeHus Ha NpUCcoeaMHEHEe OQHOBPEMEHHO siBnseTcsa aaton n Homepom B0 MNapTHepos.
2.8. Beinucka no Cuety npegoctaBngaetcsa [lapTHepy B aneKTpoHHOM Buge B JInyHOM kabuHeTte n/unn MobunbHoM
npunoxeHunn. Beinucka Ha GymaxkHOM HocuTerne npegoctasnseTcs [MapTHepy No NUCbMEHHOMY 3anpocy. Beinncka Ha
OyMakHOM HOocuTene HanpaBnsAeTCs NOYTOBON CBA3bI0 Ha adpec, yKasaHHbIN B 3asBneHnn Ha npucoegnHeHune, nnbo
nyTem ee nepegayn nu4Ho npegcrasmTento MNapTHepa.
2.9. Beinucka npepocTaBnsieTcs no popme, yctaHoBneHHoM Kaspi.
2.10. CmeHa TapudHOro nnaHa OCYLLECTBNSAETCA OOHMM K3 crnegylowmx cnocoboB (Mpv HanmMuMmM TEXHUYECKON
BO3MOXHOCTU B Kaspi):
1) CoBepLueHusi oencTeun B JIM4HOM KabuHeTE;
2) ObpaweHus NapTHepa B otaeneHve Kaspi, B TOM YMcne noanmcaHns JOKYMEHTOB, MOATBEMKAAIOLWMX cornacue
Ha nameHeHue TapudHoro nnaHa;
3) OTnpaBka 3MeKTPOHHOIO NMUCbMa C ANEKTPOHHOrO agpeca, yka3aHHOro B 3asiBNeHUM Ha MnpucoeavHeHue, Ha
agpec business@kaspi.kz;
4) OcyuwecTBreHne 3BoHKa [lonb3oBaTenem, umelowmm «MonHbld AOCTyn», Ha Homep 2323 ¢ MobunbHoro (No
KasaxcTtaHy 6ecnnartHo).
2.11. B cnyyae ocyuwlecTBreHns AencTBui no nameHeHno TapudHoro nnaHa no vHuumatmee MNapTtHepa, TapudHbin
nnaH NPUMEHSETCH C NEPBOro AHA MecsLa, CneayoLwero 3a MecsueM, B KOTOPOM Bbinu OCyLLECTBNEHbI AENCTBUSA MO
nameHeHuo TapudHoro nnaHa.
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2.12. Bce 3anpochbl, 3as8BMeHusl, B TOM YUCMEe CBsA3aHHble C BanioTHbIMW onepauusmu, obpalleHus, cBA3aHHble C
ncnonHennem [BO, npepoctaBnswTca oT [lapTHepa B SMEeKTPOHHOM BuAe, C 9NEeKTPOHHOro agpeca w/vnu
MecceHmpxepa, ykazaHHoOro(bix) B 3asBrneHun Ha npucoeamHeHue u/vnu B JInuHom kabuHeTe, Ha SNeKTPOHHbIN aapec
Kaspi business@kaspi.kz, n/unu Ha MecceHmxep Kaspi, ykasaHHbI B JInuHom kabuHeTte, Kaspi Bnpase notpebosaTb
npegocTaBreHne JOKyMEHTOB Ha ByMaXkHOM HocuTene.

2.13. HoBble pononHuWTenbHble nNnaTtHble Ycnyry, B TOM uucrne ONEeKTPOHHble YCMyrn, KOTopble He Oblnu
npeaycmoTtpeHbl 16O MapTHepoB, Tapudamm B MOMeHT npucoegmHenns k ABO MapTHepoB okasbiBatoTca [MapTHepy
npu coBeplieHnn [lapTHepoM [encTBui, noaTBepxpawwmux cornacve [lapTHepa Ha MOMyyYeHWe Takux ycnyr
(koHKkMtoOEeHTHble aencTBusl). C MOMEHTa COBEpPLUEHUS OENCTBUSA MO MOSTYYEHUIO AOMOSHUTENbHBIX MAATHBIX YCHyr,
oTHoweHus mexay MapTHepoM u Kaspi perynupytotcs nonoxenunsimm ObO NapTHepoB, B TOM 4ncne onnavnBarTcs
MapTHepom B cooTBeTCTBUM C Tapudamm, yCTaHOBNEHHbIMW AN AAHHOrO BUuaa ycnyr.

2.14. Kaspi ocywecTtBnsetr BbisBrieHne 6eHeduumapHbix cob6CTBEHHMKOB CBOMX [lapTHEpoB M UKCUpOBaHUE
cBefeHun, HeobxoamMMbIX Ana Ux naeHTudukauuun. JJaHHsle MmeponpusaTusa npoBoasTcs Kaspi nytem npegoctaBneHns
MapTHepam Ans 3anonHeHWs crneuunanbHbIX aHkeT, U nyTem 3anpoca y [NapTHepoB OOKYMEHTOB, MOATBEKAAIOLLMNX
CBeeHus, yKkasaHHble B aHkeTax B cooTBeTcTBuM ¢ MOL/OT.

2.15. Bce Onepaumm C WHOCTPaHHOW BanioTOMW MNPOM3BOAATCA B MOPsAKe, YCTAHOBIIEHHOM AENCTBYIOLLUM
3akoHofaTtenbcTBoM Pecnybnukn KazaxcrtaH, BHyTpeHHUMU HOpMaTuBHbIMK gokymeHTamu Kaspi n JBO lMapTHepos.;
2.16. Bce coobueHusa n nobasa nHas nHdopmaums, nonydyaemas Kaspi ¢ agpeca aneKkTpoHHOM nouTthbl [lapTHepa,
yKa3aHHOro B 3asiBlieHny Ha NpMcoeauHeHne, a B criydae ero usMeHeHus — ¢ agpeca, coobuieHHoro Kaspi B nopsgke,
npegycmoTtpeHHoM B0 MNapTHepoB, cumtaeTca HanpaBneHHon [NapTHEPOM U CaHKLIMOHUPOBAHHOW €ro opraHamu (Npu
HeobxoQMmMocTK).

2.17. Bug, nopsigok npuUMeEHeHUss U npaBoBble MOCNeAcTBUS ucnonb3oBaHus CtopoHamu 3L npwu mcnonHeHuu
[Horosopa onpegeneHbl B PernamenTe Ygoctosepsitowero ueHtpa AO «Kaspi Bank», pasmelleHHoOM no agpecy B cetu
WuTepHeT: https://kaspi.kz/quide.

3. NpaBa n o6a3aHHocTn CTOPOH

3.1. Kaspi Bnpase:
3.1.1. 3anpawwuBatb y NapTHepa nwobble JOKYyMEHTbI U MHopMaLmio, Heobxogumble Ans nposeaeHns Onepauui
no CueTy, ocyliecTBneHmsa Kaspi BantoTHOro KOHTpons, cobniogeHnsa TpedosaHuin 3akoHogaTtensctea Pecnybnvku
KasaxcTtaH, B T.4. O NpOTUBOAENCTBMMN ferann3auun (OTMbIBAHMIO) OOXOO0B, MOJTYYEHHbIX MPECTYMNHLIM NMyTEM, U
PMHAHCMPOBaHNIO TEpPPOpM3Ma, BHYTPEHHMX HOPMAaTUBHbIX LOKYMEHTOB, a Takke Ansl OCyllecTBneHust cbopa,
06paboTkM 1 Nepedayn AaHHbIX/ NepcoHanbHbIX AaHHbIX MapTHepa B Hanorosyto Cnyx6y CLA (Internal Revenue
Service) B cooTBeTCTBUM C TpeboBaHusimu Foreign Account Tax Compliance (nanee — FATCA), 3akoHogaTenbCcTBa
N BHYTPEHHUX HOPMATMBHbLIX OKYMEHTOB Kaspi, B TOM 4ucne, NocpeacTBOM YNONTHOMOYEHHbIX FOCYAapCTBEHHbIX
opraHoB Pecnybnukn Kaszaxcrah;
3.1.2. lNepepaBaTb cBou npaBa U obaAzaHHocTM no ABO [MaptHepoB u [punoxeHusam gpyromy nuuy 6e3
nUcbMeHHOro cornacus MNapTHepa;
3.1.3. M3bimaTb (cnucbiBaTb) AeHbrn B 6GesakuenTHOM nopsake/nytem npsmoro gebetoBaHusa, nognexawue
nepeyncnenuto NapTHepom B Kaspi, B TOM 4ucne AeHbru, nognexaiume nepedvcrneHunio B Kaspi no 3assneHnsam
MapTHepoB;
3.1.4. B cnyyae HapyweHus TpedosaHun B0 MNMapTHepoB v MNpunoxeHuin, 3aknioveHHbIX 1 0OPMIEHHBIX B paMKax
OBO MapTHepoB, B TOM YMcCne 3a00/PKEHHOCTU, NpUocTaHoBUTbL Aercteue B0 MNapTHepoB Ha noboi cpok u/unm
pacTtoprHyTe 1BEO MNapTHepoB n/unu 4OroBopsl, 3aknoyeHHble B pamkax B0 MNapTHepos;
3.1.5. bnokmpoBaTe Onepauun npy Hanu4um y Kaspi nogo3peHnii Ha MOLLEHHNYECKKe onepauumn 6e3 yBegomneHums
MapTHepa Oo BbIACHEHMS 0BCTOATENBCTB;
3.1.6. MNpomnsBoanTb cnmucaHue co Cuyeta lMapTHepa 6e3 ero cornacusi CyMM HECaHKLMOHMPOBAaHHbLIX MraTexen ¢
nocneaylowum ysegomneHnem NapTHepa 0 TakoM CNucaHum;
3.1.7. BanpawwuBaTtb Yy [lapTHepa wWHble [OOKYMEHTbI W CBeOEeHUs, B COOTBETCTBUM C TpeboBaHUAMMU
3akoHogaTtenbcTBa Pecnybnuku KazaxctaH n BHyTPEHHUX HOPMAaTUBHbIX AOKYMEHTOB Kaspi;
3.1.8. lMpu HaNMuYMKM TEXHNYECKON BO3MOXHOCTM OKa3biBaTb [apTHepy OneKkTpoHHbIE YCMyrn no AMCTaHUMOHHOMY
OTKPbITMIO DAHKOBCKMX CHETOB B COOTBETCTBUM C TpeboBaHNsAMM 3aKoHOOATENbCTBA, HA OCHOBaHUSIX U B NOpsiake,
onpeferneHHbix B cooTBeTcTBYOLWEM [MpunoxeHumn k ABO MapTHepos;
3.1.9. TpeboBaTb ynnatbl HEYCTOWKM, ONPedernieHHOW 3aKoHOAAaTEeNbCTBOM  (3aKOHHOW HEYCTOWKM) 3a
HeHaanexatulee ucnonHeHve ycnosui B0 MNapTHepoB;
3.1.10. NameHaTb ycnosua B0 MapTHepos B cnyyasx, npegycmoTpeHHbix B0 MapTHepos;
3.1.11. MpuocTaHoBUTb K (MNK) oTKasaTb [apTHepy B npoBefeHnn Onepaumu, pactoprHyTh ¢ MNapTHepom genosble
OTHOWeHMA 1 npekpatute fencteue [OBO [MapTHepoB B cnydasx, NpegyCMOTPEHHbIX 3aKOHOL4ATENbCTBOM
Pecnybnukn KasaxctaH, B TOM u4ucrne 3akoHopgaTenbcTtBoMm Pecnybnuvkm KasaxctaH O npoTMBOAENCTBUM
neranusaumn (OTMbIBaHWIO) [OXOO0B, MOMYYEHHbIX MPECTYNHbIM MNyTeM, U (UHAHCUPOBAHMIO Teppopusma,
[oroBopowm, B T.4 Npu He NpegocTaBneHnn Kaspi 3anpoLleHHbIX JOKYMEHTOB U/Unv CBEAEHUN;
3.1.12. OcywecTtBnATh Ntobble He 3anpeLleHHble 3akoHoaaTeNnbCTBOM Pecnybnukn KasaxctaH genctesnst u mepbl no
nonyyeHnto, NpoBepke/ nepenpoBepke obOro poga AaHHbIX, NpedocTaBneHHbIXx B Kaspi ans nposegeHus
Onepauun, B uensax cobniogeHus Kaspi 3akoHogatenbcTtBa Pecnybnuvku KasaxctaH no npoTMBOOENCTBUIO
neranunsaumm (OTMbIBaHUIO) AOXOA0B, MNOMYYEHHbIX NPECTYMNHbIM NyTEM, U PUHAHCUPOBAHUIO TEpPPOpPU3Ma;
3.1.13. o cBoeMy YCMOTPEHUIO OTMEHUTBL NLIOThLI U/MNKU CKNAKK, NpeocTaBneHHble Kaspi npu onnate MapTtHepom
OZIHOM UIN HECKONbKMX KOMUCCcUin, B3uMaeMmbix no B0 MapTHepos;
3.1.14. Mo cBoemy yCMOTpPeEHUIO NpefocTaBuTe/oTMeHUTL [NapTHepy/lonb3oBaTtento HanpaBneHne ysegomIeHni o
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npoeefeHHbIX Onepauumax/TpaHsakuuax no Cuetam nytem Push - yBepgomneHun n/unu CMC coobwieHnid n/unu
MecceHoxepos.

3.2. Kaspi obsasyeTca:
3.2.1. T[pepoctaBnate [lapTHepy OOLWEOOCTYNHYIO WHGMOPMaUUIO U OOKYMEHTbl, Heobxoaumble Ans
npegoctasneHus ycnyr B pamkax B0 MapTHepoB 1 MNpunoxeHuit K HeMy, He cofepXaliue 6aHKOBCKYIO UMW UHYIO
TawHy;
3.2.2. Tpoussogute wuHoe 6aHKoBCckoe ob6cnyxuBaHve [lapTHepa, npegycMmoTpeHHoe [OBO [lapTHepoB wu
lMpunoxeHuewm, 3aKkOHOAATENBCTBOM M NPUMEHSAEMbIMU B NpakTuke obblyasmMm genosoro oboporta.

3.3. NMNapTHep BnpaBe:
3.3.1. OcywecTBnATb NpaBa, npegycmoTpeHHble 16O MapTHepos n MpunoxeHusmu k ABO MapTHepos;
3.3.2. 3anpawwvBatb Bbinnckn u uHyl0 wuHMOpMauMio, NpegyCMOTPEHHYK 3akoHodaTensCcTBoMm Pecnybnuvku
KasaxctaH u JBO lNapTHepos.

3.4. NapTHep 0b6A3yeTCA:
3.4.1. lMpepocTtaButb Kaspi Bce Heobxooumble OOKYMEHTbl ANS OTKpbITUS U BedeHusa CueTta, onpegensieMble
3akoHodaTtenscTBoM Pecnybnukn KasaxcrtaH n BHyTpeHHUMN gokyMeHTamu Kaspi;
3.4.2. B NATUMOHEBHbIA CPOK NMUCbMEHHO coobuwatb Kaspi 06 mameHeHuMM CBOero moYTOBOro agpeca, agpeca
SMNEKTPOHHOW MOYTbI, YKas3aHHOro B 3asdBrieHuM, HOMepOoB TeredOoHOB, 3aMeHe YyOOCTOBEpPEeHMS NIUYHOCTW (4ns
WHOMBUAYyanbHbIX NpeanpuHUMarenen), o nepeperncrTpauuy, peructpaumm (Npu  peopraHusauuun) B
YNOSIHOMOYEHHOM FOCYAapCTBEHHOM OpraHe (Ansi puanu4ecknx nuu), Apyrux gaHHbIX, NpegocTaBneHHbix Kaspi, ¢
NnpeacTaBneHMemM  MOATBEPXKAAKLINX  Haanexawmm obpa3oMm  yOOCTOBEPEHHbIX  [OKyMeHTOB. PaHee
npeacTaBneHHble MapTHEPOM JOKYMEHTbI ANst OTKPbITUA 1 BegeHus CyeTa He BO3BPaLLAlOTCS;
3.4.3. Bosgpatnte B Kaspi geHbru, owmboOYHO 3avmcneHHble Ha CyeT B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Pecnybnukn KaszaxctaH B pasmepe oWnBOYHO 3a4MCrIEHHbIX AEHET;
3.4.4. CBoeBpeMeHHO onnayveaTtb YCNyru;
3.4.5. Cobnopgate TpeboBaHua 3akoHogaTenbcTtBa Pecnybnukm KaszaxctaH, B TOM u4ucre BaniloTHoOe
3akoHogaTtenbcTBo Pecnybnuku KasaxctaH n 3akoHO4aTensCTBO O MPOTUBOAENCTBUN nerannsauun (0TMbIBaHMIO)
A0X0J0B, MOMYYEHHbIX MPECTYMNHbIM NyTEM, U PUHAHCUPOBAHUIO TeppopmnaMa npu nposegeHun Onepauui;
3.4.6. Bo3amewaTb pacxogbl n cyaebHble n3gepxku, NoHeceHHble Kaspi no BuHe lMapTHepa — B NofHOM obbeme
ywepba, npyunHeHHoro Kaspi;
3.4.7. Hagnexalumm obpasom ncnonHstb ycrnosusi 5O MNapTHepoB v MNpunoxeHus K HemMy;
3.4.8. CobnogaTtb npaBura, YCTAHOBMEHHblE AOKYMEHTaMu, pasMelleHHbiMu Ha CawTe, CCbIIKM Ha KoTopble
cogepxatca B [16O MapTHepos 1 B MNpunoxernusax k B0 MapTHepos;
3.4.9. MNpepocTaBnsaTb UHpOPMaLIMIO O HOMEPE N CPOKE AENCTBUS NULIEH3UK, a Takke 06 opraHe, ee BblAaBLUEM, B
crnyyae ecnv geaTenbHOCTb, ocyllecTensieMas lNapTHepoMm, NoANeXnT NMLEH3MPOBaHUIO;
3.4.10. MNMpeacTtaBnaTte Kaspi nobble OKYMEHTbI 1 MHpOpMauuio, 3anpaluMBaemMble UM NS Lenen ocyLwecTBneHms
BamnTHOrO KOHTpons, cobnogeHus TpebosaHui 3akoHogatenscTBa Pecnybnukm KasaxctaH o npoTMBoAencTBum
neranusauummn (OTMbIBaHMIO) 4OXOO0B, NOMYYEHHbIX NPECTYMHbLIM NyTeM, 1 (PUHAHCMPOBaHWNIO TEPPOPM3Ma, a Takke
Ans ocywecTBneHnss cbopa, obpaboTkum n nepegayn AaHHbIX/ NepcoHanbHbIX AaHHbIX [MapTHepa B Hanorosyto
Cnyx6y CLUA (Internal Revenue Service) B cooTBeTcTBMM C TpeboBaHusmn FATCA, B TOM 4ucrne, NOCPeACTBOM
YNOJNTHOMOYEHHbIX rOCyAapCTBEHHbIX OpraHoB Pecnybnuku KasaxcraH;
3.4.11. Mo TpeboBaHuto Kaspi npeacTtaBnaTb 060CHOBbIBAKOLLME U MHblEe HEOOX04MMbIE AN NnpoBeAeHus Onepaumm
OOKYMEHTbl U CBEAEHUS B COOTBETCTBMM C TpeboBaHMAMM OENCTBYKOLLEro 3akoHogaTtensctBa Pecnybnuku
KasaxcTah;
3.4.12. MNMepepaBaTtb cBOU NpaBa u 0b6s3aHHOCTM no B0 MNapTHepoB TOMbKO ¢ NMCbMEHHOro cornacus Kaspi;
3.4.13. na nony4yeHuss yBedoMMeHUN O npoBedeHHbix Onepauusax/TpaH3akumax no Cyetam B MobunbHOM
NPUNOXEHNN aKTMBMPOBATb COOTBETCTBYIOLLYIO PyHKLMIO B MOBMIBHOM NpUnoXxeHuu;
3.4.14. He npepnocTaBnsaATb TPETbUM NULaM, pabOTHWKAM, HE UMEKLMX MOSIHOMOYMIA OEeNCTBOBATb OT UMEHMU
MapTHepa, JOCTyN K agpecy aneKTpoHHOM noyThl NapTHepa, ykazaHHOMYy B 3asBreHuy Ha nNpucoeavHeHue, a B
crny4dae ero U3MeHeHus1 — K MHOMYy agpecy, coobLleHHoMy Kaspi B nopsake, npegycmoTtperHom B0 MapTHepos.

4, OTBETCTBEHHOCTb

4.1. CTOpPOHbl HECYT OTBETCTBEHHOCTb 3a HEWUCMOSNTHEHWE W/WMW HeHaasexallee UCMNOMNHEHNEe CBOMX 00S3aTenbCTB,
npegycmoTpeHHbix B0 MapTHepoB 1 MNpunoxeHusiMu, B COOTBETCTBUM C 3akoHOAaTeNbCTBOM Pecnybnukm KasaxcrtaH
n 0BO MapTHepoB.

4.2. Kaspi HeceT OTBETCTBEHHOCTb 3a pa3rnalleHune nHgpopmaumm o MNMapTHepe, cocTaBnsLW Yo GaHKOBCKYIO TalHy.
4.3. Kaspi He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb npoBeAeHusi Onepaumm MO TEXHUYECKUM MPUYMHAM
(HeucnpaBHOCTb NINHWIA CBSA3M MO0 KOMMYHMKALMOHHOTO 0bopynoBaHus, paboTa KOTopbIX He 3aBUcKUT OT Kaspi) nmbo
no npuymMHe oTKasa B coBepLueHun Onepaunm TPETbUM JTULOM.

4.4. CTOpOHbI 0CBOOOXAAOTCA OT OTBETCTBEHHOCTM 3@ NOJSTHOE UITM YaCTUYHOE HENCMOSHEHME 00513aTENbCTB, ECITU OHO
SIBUNOCb CIeCTBUEM OBCTOATENBCTB HEMPEOAOSIMMON CUIbl: BBEAEHMS YPE3BbIYANHOIO MOJIOXKEHUS, HABOAHEHUS,
3eMI1ETPSACEHMS U UHBIX Ype3BblYaliHbIX N HENPEAOTBPATUMbIX NMPU AaHHbLIX YCIOBUSAX 0OCTOATENLCTB.

4.5. Kaspi He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHECeHHble [lapTHeEpOoM B pe3yrnbTate MPUOCTAHOBIEHNS
pacxofHbIx onepauuni no CYeTy u/unu HanoXeHus apecTta Ha AeHbr, Haxoaswmecs Ha CyeTe, Ha OCHOBaHWM PeLLEHNI
YMOMHOMOYEHHbIX FOCY4apCTBEHHbIX OPraHoB.

4.6. MNMapTHep HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb AOKYMEHTOB U UH(popMaLmK, npegoctasnsemblx B Kaspi B
cootBeTcTBuM ¢ [IBO lMapTHepoB, cornacHo 3akoHoaatenbcTBy Pecnybnukn KasaxcrtaH v BHYyTPEHHUM HOPMAaTUBHbBIM
AokyMeHTaMm Kaspi.



4.7. Kaspi He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb NpeaocTasneHus MNMaptHepy/lonb3oBaTento yBeaoMIIEHUIA O
nposefeHHbIx Onepaumax/TpaHsakuuax no Cyetam, B Criydae OTCYTCTBUSA TEXHUYECKOWM BO3MOXHOCTU y Kaspi, B T.u.
ecnn [lMaptHepom/[onb3oBaTenem Ttakas ycnyra 6bina OTKMYMeHa B HacTpowkax JludHoro kabuHeTa w/unu B
Mo6unsHOM NPUNOXEHUN HE aKTUBMPOBaHa (OTKNOYEHa) COOTBETCTBYIOLWAA (PYHKUMS;

4.8. lNapTHep HeceT OTBETCTBEHHOCTb 33 BO3MOXHbIE YObITKMA W/WNK MHblE NOCNEeaCTBUSA, KOTOPbIE MOTYT BO3HUKHYTb B
pes3ynbTate AoCTyna TPeTbUX nul n/mnmn paboTHUKOB, HE MMEIOLLIMX NMOJSTHOMOYMIA AENCTBOBATb OT MMeHM NapTHepa, K
agpecy 3neKkTpoHHOW nouyTbl [apTHepa, yka3zaHHOMY B 3asiBIEHMM Ha MPUCOEAMHEHWE, a B Cryvyae ero U3MeHeHus K
MHoMY agpecy, cooblieHHoMy Kaspi B nopsigke, npegycmotpeHHom B0 MapTHepos..

5. MNopsigok paccMOTpeHUs CropoB

5.1. CTOpPOHbI NPMHUMAIOT Mepbl MO yperyrnMpoBaHUi0 BO3HMKLLUX CMOPOB, NPOTMBOPEYMi u pasHornacui no OBO
MapTHepoB NyTem nNeperoBopoB (B TOM YMCME, HO HE UCKNoYas: NpoBeAeHe NpeTeH3noHHoW paboTel, HanpaBneHne
TpeboBaHuii 1 yBeJOMMEHWIA, OOMEH NUCbMaMK, 3NEKTPOHHbIMU coobLLeHmamMu, SMS coobLeHnamm, coobLeHnamm B
Meccenmxkepax, hakCUMUNbHOM CBA3bIO Y C UCNONb30BaHNEM APYrMX CPEACTB CBA3M, He 3anpeLLeHHbIX 3aKoHOM). [pu
HEBO3MOXHOCTM NPOBEAEHUS NEPEroBOPOB NMBO HEBO3MOXHOCTU paspeLLeHns CNOPOB, NPOTUBOPEYMI U pasHornacum
nyTem NeperoBopoB OHU paspeLlalnTcs B cyaebHoOM nopsake, No MecTy HaxoxaeHusa Kaspi.

5.2. CnopHble cuTyaumm npu okasaHuu Ycnyrm no cooTBeTcTBylowwemy [punoxeHuio paspeluatoTcss B nopsake,
npegycMoTPEeHHOM COOTBETCTBYOLWUM [punoxeHmem.

6. N3meHeHne n pactopxxeHune B0 MapTHepoB
6.1. ABO MapTHEPOB AeNCTBYET BECCPOYHO N MOXKET ObITb pacToprHyT nobon n3 CTopoH B Nopsigke M Ha OCHOBAHUSIX,
NpeAyCcMOTPEHHbIX 3akoHogaTenbcTBoM Pecnybnuku Kasaxctan u 160 lMNapTHepos.
6.2. NameHeHune ycrosuin B0 lMapTHEpPOB OCYLLIECTBNSAETCA NyTEM MOAMNUCAHUSA OOMOSNTHUTENBHOIO COrnalleHus, 3a
UCKMoYeHMeM criyqaes, npegycmoTtpeHHbix B0 MapTtHepoB u MpunoxeHusamu,
6.3. Kaspi B ogHOCTOpOHHEM nopsigke uameHsoTcs ycnosusa B0 MNapTHepoB, kacatowmecs:
6.3.1. CHmxeHusa pasmepa B3MMaeMbix komuccui no B0 MapTHepos;
6.3.2. [pegocTaBneHns OTCPOYKM NO ynnarte KOMUCCUK;
6.3.3. lNpepocraBneHns n/munn oTMeHbl NbrOT UM CKMAOK NO ynriaTe KOMUCCUMK;
6.3.4. YcuneHns npouenyp 6e30macHOCTM OT HECAHKUMOHMPOBAHHBLIX MNiaTeXewn, MOLUEHHUYECKMX LEWNCTBUN,
pasrnaweHns KoHduaeHuansHon NHAPOpMaLMm, Unu UHbIX NMPOTUBOMNPAaBHbLIX OENCTBUN;
6.3.5. VamMeHeHus ycroBuiA w/vnu nopsigka okasaHus Ycnyr, npegycMaTpuBalroliMX MNOBbIWEeHWe ygobcTea
obcnyxumBaHusa KnueHTa;
6.3.6. MiameHeHusa ycnosuii B0 lMNapTHepoB B CBSA3M C M3MEHEHUEM 3akoHopaTenbctBa Pecnybnukm KasaxcraH,
KacatolLlerocst nopsika okasaHus Ycnyr;
6.3.7. VI3MeHeHNss KOMUCCUIW 3a OCYyLIeCTBNEeHWe MeXAyHapOoAHbIX nnatexen u (Mnu) nepeBofoB AeHer C
yBefoMneHveMm lMNapTHepa nocpeacteoMm ofgHoro U3 KaHanos cBA3M 0O MOMeHTa ynnaTel [1lapTHEpOM U3MeHeHHoM
KoMumceuu;
6.3.8. UHbIX cnydaes, npegycmoTpeHHbix ABO MNapTHepos v MNpunoxeHnsamu.
6.4. Ycnosusa OBO lMNapTHepoB, nameHeHHble Kaspi B OAHOCTOPOHHEM MOpsiAKe, BCTYNakwT B CUMy MO UCTeYeHun 5
KaneH4apHbIX OHeN COo OHA AoBedeHus nx Ao ceedeHus MNapTHepa.
6.5. YBegomneHuns o6 nameHeHun ycrnosun OBO MapTHepoB w/unu MpunoxeHnin K HEMY W/MNKN WMHbIX OOKYMEHTOB,
pa3MelleHHbIx Ha Cante, ccbinky Ha KoTopble cogepxatca B ABO [lMapTHepoB w/unu TpUNOXeHUsSX U WHble
yBeOoMIIeHWs, HanpaensaTcs [MapTHeEpPY OOHUM N3 cneayoLwmMx crnocoboB Mo YCMOTpeHuto Kaspi:
e HanpaBerieHne cooOLlleHns Mo agpecy 9NekTPOHHOW nouTbl [lapTHepa, ykasaHHOMY B 3asdBneHMM Ha
npucoeauHeHuu;
e MyTeM pasmMeLleHns nHdopmaumm B JIndHOM KabuHeTe;
e pasmelleHuns nigopmauum Ha Cate;
e pasMelleHuns nHgopMaLumn Ha cTeHdax B otaeneHusax Kaspi;
e UWHbIMW JOCTYyNHbIMKU Ans MapTHepa KaHanamu cBa3u.
MHble cnocobbl yBegomneHus/namenernms ycnosun B0 MNapTHepoB MOryT ObiTe NpesyCcMOTPEHbI COOTBETCTBYHOLLMM
MpunoxeHuem.
6.6. NameHeHne OBO lMapTtHepos, NpunoxeHun B ABYXCTOPOHHEM MOPSAKE MOXET OCYLLECTBNATLCA B MUCbMEHHOM
BMae no cornaweHntio CTOPOH B T.4. OAHMM M3 CrieytoLmMx cnocoboB: CoBepLUEHNEe OENCTBUIA NO cmeHe TapudHoro
nnaHa, npegycMoTpeHHoro Hactoswwmm [BO [MapTHepoB, nognucaHme COOTBETCTBYIOLLEro corfaweHusi, obmeH
nMceMamu, Ternerpammamu, TenedgoHorpaMmmamu, TenetannorpaMmmamu, akcamu, 3NEeKTPOHHbIMU AOKYMEHTaMu,
3MNEKTPOHHBIMK COOBLLEHNSIMA, B TOM 4ucrie oOMeH coobueHmsMM nocpeacTBom Meccengxepa, UM UHbIMM
OOKYMeHTamu, onpefensiolmMmm cogepxaHne BonensbsaBneHns CTOPOH, UKW yAOCTOBEPSeTCs UHbIMU 3reMeHTaMu
3alUUTHbIX AEWUCTBUIN, MPpedyCMOTPEHHbIX 3aKOHOAaTeNnbCTBOM, B YaCcTHOCTM nyTeM BBoAa Koaa noarsepxaeHus, MNNH-
KoAa, OCyLLeCTBEeHUS AEACTBUIN MO N3MEHEHMIO N NPUHATUIO HOBbIX ycnosun B0 MNapTHepos B JInuHom kabuHeTe nnu
3MNEKTPOHHOM TepMuHane, nytem obmeHa coobLieHnssMM NoCpeacTBOM OAHOro M3 KaHanoB CBSA3M MO YCMOTPEHMWIO
Kaspi, nytem yBegomneHusi lNMaptHepa 00 uameHeHusax [OBO [MapTHepoB 3a 5 kaneHgapHbiX OHEW OO BHECEHUS
N3MEHEHWIA, C HaNpaBiEHNEM N3MEHEHMNI/OONONTHEHNI, N3MEHEHHbIX JOKYMEHTOB, TapndoB, UM JOKYMEHTOB B HOBOW
pedakumm nobbiM M3 crieayLWwmx cnocoboB No YCMOTPeHMIO Kaspi: HapodHO, hakCUMUITbHOW CBA3bHO, NybGrvkauunen
Ha CanTe unu no nHomy KaHany cessu, ecnm NapTHEP MMCbMEHHO HEe OTKasasicsi OT BHECEHMS U3MEHEHUI OO0 AaThbl
BCTYNneHnst ux B cuny. NHowm cnocob BHECEHWS U3MEHEHWU B YCITOBUSI OKa3aHus YCNyr MOXeT ObiTb MpegycMOTpeH
cootBeTcTBYOLWMM [NpunoxeHuem k BO MapTHepos.



6.7. Ecnn [MaptHep He cornaceH c wuameHeHusmn, pgencteus [OBO [lapTHepoB npuocTaHaBnMBaKOTCA B
COOTBETCTBYIOLLEN YHacTU U CTaAHOBATCA HeJocTynHbIM, unu lMapTHep Bnpase oTkasatbca oT [BO [MapTHepos,
yBegoMuB Kaspi 0 BCTYNNeHUA U3MEHEHUIN B CUMY, B 3TOM Cry4vae Takme U3MeHEeHNs1 He CHUTaKOTCH BHECEHHBLIMU N He
NPUMEHSTCA. YBEAOMMEHNE AOIMKHO COAEepXaTb OTCKAHMPOBAHHYIKO KOMWIO NUCbMa O pacTopxeHus [MpunoxeHus,
MOANUCAHHOIO YMOMIHOMOYEHHbIM NMUOM [lapTHepa W CKpenneHHoro ero neyatbio (npy Hanuuum). B cnydae
yBEeOOMIIEHMSI O pacTopXXeHun B ykaszaHHOM nopsiake, OBO lNapTHepoB pactopraeTcs ¢ gatbl BCTYMNEHUS B cuny
N3MEHEHWN, BHeceHHbIx Kaspi, npu atom [lapTHep o06s513aH ucnonHUTL Bce 06A3aTenbCTBa, BO3HMKLLME MO
[MprnoxeHuto, HO He NCMNOSMHEHHbIE, B TOM YMCHE NO onnaTe OKasaHHbIX YCIyr.

6.8. Ecnn nocne BctynneHunss B cuny mameHeHun B [BO [NapTHepoB, BHeceHHbIx Kaspi, MapTHep npopomkaet
nonb3oBaTtbcs ycnyramu Kaspi, cumtaetcs, 4to [NapTHep NpuHAN BCe U3MEHEHWSI.

6.9. B cnyyae M3MeHeHVs HauMeHOBaHWS U pekBM3UTOB [lapTHepa, ykadaHHbIX B 3asiBEHUW Ha MpucoeanHeHwue,
MaptHep yBepomnseT Kaspi 0 Takux M3MeHeHusax nytem obpalleHuss Ha agpec 3MeKTPOHHOW nouTbl Kaspi ¢
nNpegocTaBfeHNEM CKaHMPOBAHHBLIX KOMWWA HeobxoauMmbiX [OKYMEHTOB (nMpu Heobxogumoctu) B Kaspi. Kaspi
yBegomngeT [NapTHepa 06 M3MEHEHUU CBOMX PEKBU3UTOB MyTEM pa3MeLLeHUs COOTBETCTBYHOLLEN UHdOopMauun Ha
Caiite B TeueHve 15 kaneHgapHbIX AHEN C AaTbl OCYLLECTBEHNS TAKUX U3MEHEHWI.

NameHeHve [Nonb3oBaTtenew, onpegeneHHbix B JIMdHOM KabuHeTe, nubo nNpeaoCcTaBNEeHHOrO0 UM YPOBHS OOCTyna
OCYLLECTBMAETCH YNOSTHOMOYEHHbIM NnLoM NapTHepa B JInyHom kabuHeTe.

6.10. CtopoHbl Bnpaee pactoprHyTb [BO [MapTHepoB nytem Hanpasnenust gpyron CTOpOHEe COOTBETCTBYHOLLETO
yBEeOOMJIEHMS B MUCbMEHHOW UMW 3MNEKTPOHHON hopMe (MpU HanmuvyMm Takon BO3MOXHOCTM) He MeHee yem 3a 30
(TpupuaTth) KaneHgapHbIX AHEN A0 Npegnonaraemon gatel npekpawexmns gencteus OBO MapTHepoB, 3a UCKTOYEHNEM
cny4aeB, NPeAyCMOTPEHHbIX HacToswuM NyHKTOM. B cnydae Hanuumsa Kapt Kaspi Business OBO [MapTHepoB
pactopraeTca B TevyeHne 45 gHew ¢ gatbl HanpasneHns CTOpoHOM yBegomrieHus o pactopxeHuun. [Npu atom OBO
MapTHepoB OyaeT cunTaTtbCsl pacTOpPrHyTbIM TOMbKO Mocne BbinonHeHus CTopoHamu cBoux obssatensctB no OBO
MapTHepoB, B TOM 4ncCrne NPoBeAEHMS OKOHYaTENbHOro B3aMMopacyeTa, onnatbl BCEX KOMUCCUIA, 3akpbiTust CueTa/oB
n/vnn Kapt Kaspi Business.

6.11. MNMapTHep npekpaltaeT npoeeaeHne Onepaumn/TpaH3akumin B JInyHOM KabnHeTe n/unm MobunbsHOM NpunoxeHum
C AaTbl HanpaBneHus ysegomneHns o pactopxerHun B0 MapTHepos. B cnyvae cosepweHna Onepauun MapTHepom
B nepvof C AaTbl HanpaeneHus yBedomIieHWs 0o Aatbl pactopxernus OBO NapTHepoB, yBeOOMIeHUE cumTaeTcs
oTo3BaHHbIM NapTHepom 1 B0 MapTHepoB NpoaomkaeT CBoe AeNcTBME N0 yCMOTpeHuto Kaspi.

6.12. B cnyuyae 3akpbitua Bcex CueTtoB B Kaspi [OBO [llapTHepoB npekpallaeT cBoe OEWCTBME W cuMUTaeTCs
pacTOpPrHyTbIM, KpOMe criydaeB Hanuuns y CToOpoH HencnonHeHHbIx obsa3aTtenscts no B0 MapTHepa.

6.13. Oencteue OBO MapTHepoB npekpallaeTcs B criydyae HapylweHus NapTHepom ycnosui OBO MNapTHepos 1 (1Unu)
MpunoxeHun, a Takxe Mpaeun paboTel [NapTHepoB, pa3meLleHHbIX Ha CanTe u ABNSIOWMMUCS HEOTbEMIEMON YacTblo
OBO MapTHepoB, He No3gHee 5 KaneHAapHbIX AHEN C MOMEHTa HanpaBneHus yBegomMmneHus MNapTHepy nocpeacTesoM
ogHoro n3 KaHanos cBs3un. CyeT(a) 3akpbiBae(l0)TCa NpY YCNoBMU OTCYTCTBUA AeHer Ha CueTe n (Mnun) HEUCNOSTHEHHbIX
TpebosaHui Kk CyeTy Kaspi nmbo TpeTbux nuy 1 (Mnm) HemcnonHeHHblx obasatenscts lNapTHepa nepen Kaspi. IMpu
Hannunm TakoBbix JBO MNapTHEpPOB COXpaHAEeT CBOK CUMY Y NOSNEXNUT UCMNOSNHEHMIO.

7. 3aKknoymnTernbHbIE NOOXEHUSA

7.1. CTOpOHbI COrfacHbl cyuMTaTbh KOHMAEHUWanbHOW MHAOPMaLuio, KOTOPOM OHM OBMEHMBAaKTCH B CBHA3M C
ucnonHennem [OBO [MapTHepoB, u He pa3rnawatb ee 06e3 NUCbMEHHOro paspelleHus apyron CTOPOHbI, 3a
ncknioveHmeM cnyyaes cornacHo ycnosusam B0 MNMapTHepoB 1 korga npegocraBneHue Takon nHdopmaLmm aBnseTcs
06sa3aTenbHbIM B COOTBETCTBMU C TpeboBaHUAMM 3akoHoaaTenbcTBa Pecnybnukn KazaxcraH.

7.2. [oroBop, 3asBrneHne u WHble [OOKYMEHTbl MoanucbiBaeTca PykoBogutenem [lapTHepa wnu nvuom,
YMNONTHOMOYEHHbIM CcornacHo TpeboBaHWsIM 3akoHogaTtenbcTBa (ganee - Pykosogutens). Nog PykoBoguTtenem
noHumaetcs duaudeckoe nuuo [lapTHepa, onpegeneHHoe ycTaBOM W/WMNW  Ha3HadeHHOe  pelleHueMm
yyacTHuKa/ydypeanTtens(en) n/mnm nmerLwmm nosTHOMO4YNs: B COOTBETCTBUN C Haanexalumm obpasom opopMneHHbIMU
AokyMmeHTamu [NapTHepa, npegoctaBneHHbiMy B Kaspi.

7.3. Kaspi npu HanpaBneHwun yBegomrieHun lMapTHepy B MMCbMEHHOM Buae Ha BymaxHOM HocuTene ykasbiBaeT
noytoBbin agpec [lapTHepa cornmacHo 3asBneHuI0 Ha npucoeguHeHuve. VismeHeHne novtoBoro agpeca [lapTHepa
coobuwaeTtca Kaspi B NMCbMEHHOM BMAE MyTeM HanpaBrneHus yBeAOMIEHUS MOYTOBOW CBA3bI MO agpecy Kaspi,
ykasaHHomy B pekBusutax b0 MapTHepos.

7.4. YBegomneHus MNapTHepa B nucbMeHHOM Buae B agpec Kaspi HanpasnstoTcs MNapTHepoM no agpecy, ykasaHHOMY
B pekBumaunTtax 160 lMapTHepoB.

7.5. OBO MapTHepoB cocTaBneH Ha rocyJapCTBEHHOM U PYCCKOM Si3bIKax.

8. PekBuauntbl Kaspi

8.1. AO «Kaspi Bank», Pecnybnuka KasaxcraH,

050013, r. AnimaTbl, yn. Haypbisban baTtbipa, 154 «A»,

k/cueT Ne KZ69125KZT1001300249 B HauuoHansHoMm BaHke,

BUK NBRKKZKX, BUH 971240001315,

Cant www.kaspi.kz/business,

OneKTPOHHbIN agpec: business@kaspi.kz,

Call center 2323, pexxum padoTbl ¢ 9:00-23:00 4acoB (3BOHOK ¢ MOGUIbHOro no KasaxcraHy 6ecnnartHo).
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