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CTaHpapTHbIe yCroBus

npenocTaBfieHnsa KpeauTHbIX NuHuK Kaspi

HacTosawme CtaHgapTHble YCroBMSA NPeAoCTaBreHns KpeduTHbIX NuHui Kaspi (ganee — CtaHgapTHble yCrnoBus)
pa3paboTaHsbl C Lienbto onpeaeneHns B nopsake, npeaycMoTpeHHom ctatben 388 'paxkaaHckoro kogekca Pecnybnuvku
KasaxcTtaH, Ans npumepHbIX ycnosun npegoctasneHms kpeamTtHelx nuHui AO "Kaspi Bank», npn Hanuumu B gorosope
ccbinkn Ha CTaHgapTHble yCnoBus.

1. Llenb n cpepa perynupoBaHus

CraHgapTHble ycrnoBusi paspaboTaHbl C Lienblo NPYBEAEHUsI B COOTBETCTBME C BHOBb BBEAEHHbIMU TpebGoBaHNAMMU
AencTBylowWwero 3akoHogaTenbctBa Pecnybnukn KasaxcTaH, And nNoBbIWEHMSA YPOBHSA 3awuTbl npaB KnveHTos,
yny4LleHns YCNoBWUi AOroBopoB, obecrnevyeHns BO3MOXHOCTU NMPUMEHEHNS HOBbLIX TEXHOMOTMA U AUCTaHLUOHHOTO
obenyxumsarua KnueHTtos npu B3anmogencteum ¢ AO "Kaspi Bank" (aanee — Kaspi) n ero naptHepamu.

2. Tele/IHbI n onpeageneHns
2.1. Ans yenen CtaHOapTHBIX YCNOBWIN U 3aKMOYaeMbIX NMPU HAaNMYmMM CCbINIKM Ha HUX JOrOBOPOB BaHKOBCKOro 3anma,
3asBNEHNNA N NHbIX JOKYMEHTOB, 0POPMIISEMbIX B CBA3M C BO3HWKHOBEHMEM OTHOLWeHu mexay KnveHtom n Kaspi,
Ncrnonb3yemMble TEPMUHbI, ONPeAeneHns N COKPaLLEHUS UMELOT crieayloLime 3HaYeHUs:
1) BosHarpaxnaeHue — nnarta 3a nonb3oBaHue geHbramu, nonyYyeHHbIMu 3a cyeT KpegutHoro numunTa,
yKasbiBaeMas fimbo B NPOLLEHTHOM BblpaXXeHWUM K CyMMe 3arima, MMbo B (OUKCMPOBAHHON CYMME;

2) TKPK - I'paxgaHckuin kogekc Pecnybnukn KaszaxcTah;

3) KpeautHbIn goroBop — J0roBop 6aHKOBCKOro 3armMa, ABnaLmnincs cornaweHnem ob otkpeiTum KpeantHom
nuHun, npegocraenaemon Kaspi 3aemiumky no MNnartexHon KapToyke, 0 nepegadve geHer Ha YCNoBMSAX NNaTHOCTY,
CPOYHOCTU, BO3BPATHOCTW;

4) [ocTynHbIN OCTaTOK — pa3mep Heucnosnb3oBaHHOM KnueHtom vyactu KpegntHoro numuTa;

5) ExemecsiuHbIA NnaTeX — CymMma [eHer, onpegeneHHasi NepcoHanbHbIMW YCIOBUAMWU MO KPELUTHOMY
nMMUTY, noanexawiass BHECEHUO B [faTy, onpefeneHHyi [lepcoHanbHbIMWM YCMOBUSIMUA AN WCMOMHEHWS
obs3aTenbCcTBa MO MOraweHno Tekyllen 3agormkeHHocTM KnvenTa. [ns uenen Bo3obHoensiemoro KpeguTtHoro
NMMUTa eXxXeMecsaYHbIM NnaTexom aBnaetTcss MUHMManbHbI NnaTex;

6) 3apomKeHHOCTb — CymMMa 3aeMHbix Onepauuin, Bkniodas cymmbl OcHoBHoro ponra, OsepgpadTa,
Ha4MCNEHHOE, HO He yrnnayeHHoe Bo3HarpaxaeHue, komuceun, wrpadbl, NEHN, HEYCTOWKMW, NNaThl, UHbIE MNAaTEXMU,
npeaycMOTPEHHbIE A0roBOpamu, 3akmntoyeHHbIMu ¢ KnneHTom, nognexaiwme ynnare KnueHtowm;

7) 3aemwmk — KnuneHT, KoTopoMy npegoctasneH Kpeaur;

8) 3asiBneHue — JOKYMEHT, COAepXalwun npeanoxeHns KnneHTta o 3aknoyeHnn goroeBopos Kaspi, B TOM uncrne
KpeauTHbli oroBop, O NpegocTaBfeHUM 3arMa, a Takke WHY WHGOopMauuio, HanpaBnsemyrd B MOMEHT
npucyTcTBua unu nocpeactsom Kananos cBda3u, ¢ npumeHeHvem KCOW, NMUH-koga, SUIM, QR-koga w/unu nHoro
noaTBEPXXAEHMS BoNnensbaeneHnst KnneHra, B nopsgke, npeaycMoTpeHHoOM npasunamun Kaspi;

9) KaHan cBfi3aM — oHO 13 cpeacTB nepefaym nHgopmaumm mexay KnueHtom u Kaspi: anekTpoHHasa noyta
(email), noytoBas CBSA3b, MOOWMbHOE MNPUNOXEHWNE, WHTEPHET-OAHKMHI, MOOWMbHBLIN BaHKUHT, TenebaHKuHr,
USSD/SMS-coobLieHne, cooblieHrne no mecceHmkepy, TenedoH, dakc, 6aHkomat, POS-TepmuHan, TepmuHann,
JInyHbIN KAOMHET, IHTEPHET KNOCK, MHTEPHET-0TAENEHNE, coobLLEeHe Ha cTpaHuue KnveHTa B coumansHOM ceTy,
coobuieHne Ha Cawte, ouumaneHon cTpaHuue Kaspi B couuanbHOW CeTu, UCMOoNb3yemMoe B Mnopsiake U Ha
ycrnoBusix, onpegensieMbix Kaspi n uHbix NHTEpHeT-pecypcax, ¢ naeHtudukaumen Ha ocHoBaHun CBegeHun o
KITUEHTE;

10) KanuTtanusauwms — nepefava geHer 3aemuuky no KpegutHomy gorosopy 3a cuet KpeguTtHoro numuta n/vnm
OBepgpadta B pasmepe 3agormKeHHOCTW, MNpedocTaBrfsieMasi, B TOM 4uCrie Mpyu OTCPOYKe nmraTtexa, Mo



ycmoTpeHuto Kaspi, B 4aCTHOCTM, MpU HanuuuMu ykasaHus 3aeMiiuka, COenaHHoro YCTHO, MUCbMEHHO WIn
nocpeacteomMm KaHanos cBs3u;

11) Kaspi Red — kpeauTHbI NMMUT Ha MOKYMKWU B paccpouky B pamkax knyba Kaspi Red, npepoctaBnsemblii
nocpeacTeoM NnaTtexxHon KapTouKu;

12) KnwmeHT — dousnyeckoe nmuo, obpatmelieecs B Kaspi c 3asBneHmem, n/unm 3aknio4vmsLLee JOrOBOPbI B paMKax
CtaHgapTHbIX YCNOBUIA;

13) KpeauT — cymma aeHer, npegocTtaBnsaemMbix Kaspi B pamkax KpegutHoro numunta;

14) KpemawuTHas nuHmsa — obsizatenbcTBO Kaspi kpeguToBaTh KnveHTa Ha ycrnoBusx cornaweHnst o6 oTkpbITUm
KpeoutHon nuHuu, npepoctaBnsemon Kaspi no [MnatexHonm kapToudke, nossonswowwmx KnuneHty camomy
onpefenaTb Bpems nonydeHns kpeauta n coBeplieHns 3aemHbix Onepauui, HO B npegenax fMMUTOB CYMMbIl U
BpEeMeHW, onpedeneHHbIX NpaBunaMmm O BHyTpeHHen kpeauTHon nonutuke Kaspi, CTaHOapTHbIMK YCIOBUAMU U
lMepcoHanbHbIMK yCnoBusAMK, B pegenax MakcMmarnbHON CyMMbl KpeauUTHON NMMHUK 3a CHET onpeaeneHHoro Kaspi
KpegouTtHoro numuTta, ¢ y4eTOM OrpaHuU4eHunm, ycTtaHoBneHHbIx Kaspi;

15) KpeauTHbin nuMuT — onpegerneHHbin Kaspi npegenbHbin pasamep cymm OCHOBHOMO Jofra no 3aeMHbIM
Onepauusim, KOTOpble MOTYT HaxoAWTbCSH B €AMHOBPEMEHHOM MONb30BaHUM 3aeMiinka Ha onpeferieHHbIX
MepcoHanbHbIX ycrnoBusix, B pamkax MakcumanbHOW CyMMbl KPeAWTHOW NuMHUKM Ha Bo3obHoBnsemon nnbo
HeBO30OHOBNSAEMOW OCHOBE, NpegocTaensemon Kaspi 3aemLimnky no NnaTexxHom KapTouke;

16) KCOW — opHOopasoBbI KOO CUCTEMbI AMHaMUYeckon wmaeHTudukaumm Kaspi, npeacraenstowmnm coboin
YHUKanbHY0  MOCNeaoBaTenbHOCTb  3MEKTPOHHbIX  LUU(pOBbIX CUMMBOMOB, coO3daBaemasi MpPOrpaMMHO-
TEXHUYECKMMW CPELACTBAMM, MO 3anNpocy KNMeHTa Npu UCMoNb30BaHUN YCIyT;

17) JInyHbIN KaBUHET — MH(OPMaLMOHHOE NMPOCTPAHCTBO, AOCTYM K KOTOPOMY OCYLLECTBNSETCA NOCPeACTBOM
Kaspi.kz nnm MobunbHoro npunoxexus, npy ngeHtudmkaumm n ayteHtndukaummn KnmeHrta, npegHasHavyeHHoe Ans
npegoctaBneHus KnveHnTy onpegeneHHbix Kaspi  9MnekTpoHHbIX  ©aHKOBCKMX YCNYr W MHbIX  LIENew,
NpeaycMOTPEHHbIX JOTOBOPaMMU;

18) JlbrotHbIn nepuoa — nNepvos BPEMEHW, B TEYEHWEe KOTOPOro He HauucnswTcs BosHarpaxgeHus, He
B3MMaKTCH KOMUCCUW, CBsi3aHHble C npepocTaerneHneM Kpegwta, nMbo npefocTaBnseTcs ckugka Ha onnarty
OTAENbHbIX ycryr, Nnbo oTcpoyka nnatexa no OCHOBHOMY Aonry wu/wnu BoaHarpaxgeHuto, nubo nprumeHsieTcs
NbroTHLIA NOPAAOK noralieHns 3ag0MKEHHOCTU, UMK MHble MHOMBUAYAlbHBIE BPEMEHHbIE YMYYLLEHUS YCIOBUWM
KpeanTHOro goroeopa, B TOM 4ncne onpegensiembln Kaspi rpenic-nepuog. J1broTHbl nepmnog MoXeT AeACTBOBaTb
B OTHOLLUEHUWN OOHOTO WM HECKONBbKUX MWL, OAHON MIM HEecKombknx Onepauun B TeHYEHNE NPOMEXYTKa BpEMEHM,
onpegensiemoro Kaspi. Ycnosuss npepoctaBneHns JlbrotHoro nepuwoga coobwattca KnveHty nyTtem
onybnnkoBaHusi COOTBETCTBYOLLEN MHdopmauun Ha CanTe u/unmn nocpeacteom uHoro KaHana cessu;

19) MakcumanbHas cymMma KpeguTHOM JIMHUMM — o0las makcMmanbHas CyMMa BCeX 3alMOB (3aEeMHbIX
Onepauun) n KpegnTtHbix nuHun, onpedeneHHas B KpeantHom gorosope, a Takke npefenbHbld pasmep CyMMbl
KpeouTHbix numuToB B pamkax KpeauTHOM NMHMMK, KOTOpbIM MOXET OblTb nNpeaocTaBneH B COOTBETCTBUM C
KpeavTHbIM 4OroBOpomM;

20) MakcumanbHbIA nepuop (PMHAHCUPOBAHWUA — Mepuos BpEeMeHW, onpefensemMbll B KONMYECTBEHHOM
3Ha4yeHumn nocnegosaTernbHbiX PacyeTHbIX Nepuoaos, B Te4eHne KOToporo 3agomKeHHOCTb norallaeTcs B cryyae
BHECEHUSI TONbKO MUHUManbHbIX NaTeXeNn;

21) MuHMManbHbIA NNaTeXx — MeTon noraweHns 3agormKeHHOCTU, MyTEM OCYLLECTBIEHUS MnaTtexa, pasmep
KoToporo onpegeneH [NepcoHanbHbIMKU YCNOBMAMU U/UNN BbipaxaeTcs B npoueHTax oT KpeguTtHoro numuta, nmbo
OT CyMMbl 3af0ImKeHHOCTU, NGO B (hMKCUpOBaAHHOM pasmepe, nNMbo onpegensembin Kaspi B MHOM nopsiake,
Bblnnarta kotoporo KnueHtom aensetcs obs3atenbHOM Npy Hannyuum 3ag0imKeHHOCTH, B TeyeHne MakcmmarnbsHoro
nepvoga uHaHCMpoOBaHWs;

22) MIIC — MexayHapogHble nnaTtexHble cuctembl MasterCard WorldWide / Visa International / American Express
Card / JCB / Diners Club / China UnionPay / PPS PayPal, nnatexHas cuctema Kaspi n gpyrme — cucrtema
YYaCTHMKOB pacyeToB M MX pPacyeTHbIX areHToB, O0beAVHEHHbIX Mexay coboln onpeneneHHbIMKU nNpasBunaMm un
YCINOBUSIMA U CTPOSILLUX B3AaUMOOTHOLLEHWS HA OCHOBE MCMOJIb30BaHMSA TEXHOMNOIMM NnaTtexHblx kapt. MIMC
yCcTaHaBnvBaeT npasuna MyHKLMOHNPOBAHUSA U OCYLLECTBIAET MHPOPMALNOHHYIO NOAAEPKKY CBOMX YHaCTHUKOB;
23) Homep TenedoHa — Homep mobunbHoro TenedoHa KnuneHTa, COOOLWEHHbI KnMEHTOM §nNYHO wunu
nocpencteom KaHanos cBs3u, Ans Lenen UCNOSTHEHUS OOrOBOPOB;

24) O6ecneyeHue — 3aror, rapaHTus, NOPYYMTENbCTBO, B T.Y. BELLHOE MOPYYUTENLCTBO U MHbIE CMOCOObLI
obecneyeHnst NcnonHeHus obsi3aTenbCTB, NpefocTaBrieHHble Kaspi B obecneyeHne ucnonHeHns oba3atenscrs
3aemwuka no KpeantHomy AOrosopy;

25) O6ecneuynTenbHbIN B3HOC — CyMMa AeHer, nepegaBaemMblx KnneHTom B kayecTBe obecneveHmst UCNOSIHEHMS
obsasaTenbcTB nNo KpeantHomy gorosopy. Ycnosusi BHeceHust geHer B ObecneynTenbHbIN B3HOC pa3meLLaroTcs Ha
Caiire;



26) OBeppgpadT — 3a00mKkeHHOCTb KnueHTa, BO3HUKLLIANA B CBA3U C ocyllecTBneHMeM Onepauumi ceepx pasmepa
lMnaTtexHoro nuMmnTa, a Takke B CBA3W MoraweHust nobbix nnat m (MnuM) 3agoIPKEHHOCTU (CPOYHOM MK
npocpoyeHHon) nepen Kaspi, B T.4. HEYCTOMKKN, KOMUCCUIA, OCHOBHOIO aonra, BosHarpaxaeHus (MepennaTsl) npu
HegocTaToyHOCTM [feHer Ha CuyeTe B [OeHb nnaTtexa wWunuv B cryvyae OCYyLeCTBNEeHUW onTuMusaunm
3a00JPKEHHOCTH, 3a cuyeT npepocTtaBneHus KnueHTy OGaHKOBCKOro 3ariMa C OTpaXKeHWeM MO BHYTPEHHEMY
TpaH3nTHoMy cuyeTy Kaspi 6e3 ncnone3soBaHus Cuera;

27) Onepauus — nobasa nognexalyasa oTpaxeHuto Ha CyeTax onepaums (TpaH3akums), B TOM YMUCNe pacxXoaHble
Onepauun, Bkrovas 3aemHble Onepauun (pacxogHble Onepaumm 3a cuyeT KpegutHoro numwuta), C
ncnonb3oBaHveM [naTexxHom KapToyky (onnarta ToBapa 1 NonyyYeHre Hanu4HbIX eHer), BHeceHne aeHer Ha CyeTa
Hanu4HbIM NMBO GesHanuuHbiM nyTem; BHeceHwe aeHer B ObecneumTenbHbi B3HOC, BosBpaTHble nnatexw;
cnucaHve peHer B noraweHve 3aformkeHHOCTW; cnucaHne co CYeTOB HAYMCMEHHbIX MaT, KOMWUCCUA U
BosHarpaxgeHusi B cootBeTcTBUM ¢ 3asBneHunem, KpeantHeim gorosopom n CTaHOapTHBIMU YCITOBUAMU; Apyrue
onepauun, noanexatime otpaxeHuo Ha Cuetax KnueHra;

28) OnTMmManbHbIA NnaTex — pasmep nnarexa, kotopbli KnueHTt obasaH ynnatute Kaspi no KpegutHomy
OOroBOpYy ANSA NOMHOro noraweHnst 3agomKeHHOCTH No OAHOMY unn Bcem KpeauTHbIM NMMUTaM B NocneaHni AeHb
PacueTHoro nepnoga, KOTopbIM SIBMISIETCA OOUH MECsL;

29) OcHoBHoM gonr — YyacTb 3agomkeHHocTu KnueHTa, npeacraensiowas cobom CyMmmy COBEPLLEHHBIX 3aEMHbIX
Onepauun, HeBo3BpalleHHass (He BbinnadeHHas)) KnueHTom, a Takke CYMMbl KanuTanu3vpoBaHHbIX
BO3HarpaxaeHun n nHbIX BbINMAaT, a Takke CyMMy He noraweHHoro OsepapadTa;

30) MNepennata — cymma BosHarpaxgeHus, nognexawas ynnate KnueHTom, ykasbiBaemas B [lepcoHanbHbIX
YCINOBUSAX;

31) NepcoHanbHble ycnoBusi — wuHdoOpMaums 06 MHOMBMAYamNbHbLIX YCNOBUAX, KpeauTHbIX numuTax wu
ynyylleHusax npepocTaeBneHns ycnyr Kaspi, Bblpaxawowmecs B npegocrtaBneHun JlbrotHoro nepuoga /
lMpomonepuoga, wwunu BkodeHns Onepauni B [puBuNerMpoBaHHbIi 6M0K, W/WAM  WHble napameTpbl
o6CcnyXunBaHUs, B 4aCTHOCTK, yBennyeHnss MakcumanbHOM CyMMbl KpeaUTHON NHUK, yBenuveHns cpoka Kpeguta
nvnn  KpegutHon nvHum w/vnm  MakcumanbHOro nepuoga (OMHAHCMPOBaHUS, onpegeneHHole  Kaspi,
HanpasrieHHble Ha yny4lleHne YCNOoBUIN, ONpeferieHHbIX Ha MOMEHT 3aknioveHnss KpeaumTtHoro gorosopa w/vnm
TapudHbIM NaHoM;

32) Mnatex no BbIOOPY KNMEHTa — MeTOA noraweHus 3aJ0MKEeHHOCTM, MyTeM OCYLLEeCTBMEHUs nnatexa,
pa3mep koToporo onpegensietca KnneHTom caMocToATeNbHO U He AOMKeH ObiTb MeHbLUe ycTaHoBrneHHoro Kaspi
pasMepa MuH1UMansHoro nnarexa, ecnm nHoe He npegycMmoTpeHo KpeauTHbIM JOrOBOPOM;

33) MnatexHasn kapTouyka unu Kapta — cpeacTBO 3NEKTPOHHOMO nmnaTtexa, KoTopoe COAePXUT MHOpMaLMIo,
NO3BOMNSAIOLLYIO €€ AepXxaTento MocpeJCcTBOM 3IEKTPOHHBLIX TEPMUHANOB Unu Apyrux KaHanos cBs3W ocyLLecTBNATb
nnaTexu u (Mnu) nepeBodbl AeHer NMOOo nony4vaTb HanuyHble AeHbrn, NM60 NPon3BOAUTL OOMEH BarnoT, NonyyaTb
n onna4vmsaTtb Kpeantebl B pamkax KpegutHoro numuta, onpegeneHHble Kaspi u Ha ero ycrnosusix. KpeautHas nuHus
npepoctaensetrca 3aemwmky no lnatexHon kapToyke, KoTopas amuTupyetcs Kaspi Ha nnactuke w/vnm B
3MeKTPOHHOM BuAe, npegocTaBnseTcs nHdopmaums o ee peksusutax B T.4. B Buge QR-koga B JInuHom kabuHeTe
n/vnn nHeiMmM KaHanamu cesasu;

34) MnatexHbIM NUMUT — CyMMa AeHer, B npedenax kotopon KnneHT Bnpase coBepluatb pacxoaHble Onepaumm
C ucnonb3oBaHMeMm [1naTtexxHoW KapTO4kW, BKMOYas MOSNOXUTENbHBLIN OCTaToK AeHer Ha CuyeTax B TeHre U
HocTynHble ocTaTku KpeaMTHbIX NMMMUTOB 3a Bbl4eTOoM cyMMbl Onepauun, KoTopble ele He Obinu OTpaXeHbl Ha
cyeTax;

35) MMpuBunerMpoBaHHbIN 6ok — 3aemHble Onepauuu, Ha KOTOpble MOMYT PacrnpoCTPaHATLCA NPUBUNErnu,
onpegeneHHble Kaspi n gononHuTenbHble ycnosus (orpaHnyeHns) KpegutHOro goroBopa unm MHbIX JOrOBOPOB,
ycTaHoBneHHble Kaspi cornacHo CTaHAapTHbIM YCNOBUSIM;

36) MMpomo-nepuop — Nnepuoa BpeMeHu, B TeYeHne KOTOporo oTaenbHble 6aHKOBCKME yCMyrn NpegocTaBnsioTcs
Ha 6ecnnaTHOM OCHOBE BHE Cpoka aencteusa [loroeopa;

37) PacnucaHue nnartexen — npegnoraraembii HA MOMEHT COCTaBIEHUS MNOPSAOOK nnaTtexen 3aemiuumka,
onpeneneHHbI ncxoasa M3 noraweHns 3aeMLUMKOM TOMNbKo PekomeHaoBaHHbIX nnatexen, nnbo MuHumanbHbIX
nnarexen no onpeaeneHHoMy B TakoM Pacnucanun nnatexen KpegutHoMy nuMnUTy, a Takke coaepxalluin UHyro
nHdopMaLmio 0 NnaTexax u obcnyxmnsaHun KnveHra;

38) PacueTHbIM nepuog — nepuo BpeMeHW Monb3oBaHus [MnaTtexHonW KapTOYKOW, paBHbIN OOHOMY MecsLly,
KOTOpbI HauMHaeTcsi ¢ Agatbl nognucanumss KpeguTHoro porosopa, NmMbo C WMHOW gaThl, onpeaeneHHomn
MepcoHanbHbIMKU ycnoBusMM Unu PacnvcaHvem nnatexen, nubo coobeHHon Kaspi no KaHany cBasu;

39) PekomeHAoOBaHHbLIA NnaTeX — MeTOA MoraweHns 3adormKEeHHOCTU MyTeM OCYLECTBNEHMS nnaTexa,
BblpaxaeMoro B npoueHtax ot KpeauTHoro numuta, nnbo ot cymmbl 3aA0mKeHHOCTH, NMBo B OUKCMPOBAHHOM
pasmepe, nubo B MHOM, onpegensemom Kaspi nopsgke, BbinnaTa KoToporo obssatenbHa Mpu HanuMyum



3a40MmKeHHOCTN, ANg norawleHns CyMmbl 3a40MKEHHOCTU B CPOK, HE MpeBbiLlatoLLmMiA O4HOMO roaa UM UHOW CPOK,
B onpefensemblx Kaspi npegenax B TedeHne cpoka KpegutHon nuHum;

40) Cant — nHTepHeT-pecypc www.kaspibank.kz, www.kaspi.kz nnvm nHom nHTepHeT-pecypc, CCbifika Ha KOTOPbIN,
B KayecTBe ouumnanbHOro MHTepHeT-pecypca Kaspi, copepxuTtces Ha canTe www.kaspibank.kz;

41) CBepeHusi o KnueHTte — JOKYMEHTbI U CBeAeHus, npeaoctasndemble KnneHtom ansa nonyderus Kpeauta,
3akntoveHna KpeguTtHoro pgoroBopa M nonydeHust [natexHow KapTouku, cofepxawme uHdopmauuio o
noteHuManbHoOM KnveHTe/KnueHte (AHKeTbl), 3aBepeHusi, cornacusa u rapaHtum KnuveHta, uHble OOKYMEHTbI U
cBefeHus, coaepxawme gaHHble KnueHTa, nognucaHHble n nepegaHHblie KnneHtom Kaspi, n/vnn coobLieHHble
KnuenTtom nocpencteom KaHanoe cBsisau, cnocobom, npegycMoTpeHHbIM Kaspi;

42) Cpok KpegutoBaHus, unn CpOK — Nepuos BpPEMEHM, onpefensemMblii B KONIMYECTBEHHOM 3Ha4YeHUU
nocrefoBaTtenbHbIX PacyeTHbIX nepnoaoB, B TedeHMe KOTOporo 3afoSMKeHHOCTb norallaeTcs nytem onnatbl
MuHuManbHbIX NnaTexen NMbo PekoMeHOoBaHHbIX NnaTeXxen, cornacHo PacnucaHuio nnaTtexemn, Unn cormnacHo
lMepcoHanbHbIM YCNOBUSIM;

43) CueT — 6aHKoBCKMI cyeT KnueHTa, oTkpbIThIN B Kaspi;
44) CueT-BbINUCKa — bopMupyemble M Hanpaensemble KnneHTy cBegeHusa o6 Onepaumsax, OTPaXeHHbIX Ha
Cuyete B TedeHue PacyeTHOro nepmnoaa, a Takke cogepxalume uHyto nHgpopmauyuio;
45) Cuet Kaspi Red (CueTt Ha onnaTty) — yBeOMIeHME O pasMepax CyMM, nognexalyux onnare gnsi noraweHunst
KpeauTHoro numuTa Kaspi Red;
46) TapucbHbIA NNaH — HavMMeHOBaHWe rpynnbl TapudoB, NO BWAaM nNpeaocTaBneHns GaHKOBCKUX YCIyr,
BKITHOYaAIOLLMIA HEKOTOPbIE YCIOBUS NMpeaoCTaBneHns yecnyr u otaenbHble Tapudbl Kaspi no gorosopaw;
47) Tapudbl — yTBEpPXKAEHHbIE CTaBKM NnaT M KoMUccun 3a ycnyri Kaspi, cBA3aHHble C ero AeATeNbHOCTLI,
AeNCTByloLLME Ha JaTy onnaTbl YCNyr;
48) 48) AUN — anekTpoHHas umMdpoBasi NOAMNNCh;
49) QR-kop — TexHomnorns obecneyeHus goctyna K ycnyram Kaspi, MapTHepos, coBeplieHus Onepauuin,
3NEKTPOHHbIX MHAOPMALMOHHBIX M TPaH3aKUMOHHBLIX OaHKOBCKMX YyCryr, nossonsowas uaeHTuduumpoBaTtb
MapTHepa, KnneHTa, AaHHble 0 ToBape (paboTe, ycnyre), pekBnanTbl MNnaTexHon kapTodku, a Takke obecneunTb
npegocTaBneHne ykasaHua Ha Onepaumio, OCyLLECTBSEMbIX C UCMOMNb30BaHNEM BM3YarnbHbIX MaLLIMHOYUTAEMbIX
LUTPMXOBbLIX KOAOB, NPMHMMaeMbix Kaspi.
2.2. Anqa uenen KOMMyHuKauuin ¢ KnueHTamun, B TOM yucne nocpeactsom KaHanoB CBSI3W, pasbACHEHWUS YCNoBUK
npegocTaBneHnst 3anmMoB U BaHKOBCKMX YCIyr, NOSICHEHNST NpeAoCcTaBneHHbIX [epcoHanbHbIX YCNOBMIN, B TOM Yncne
npegocTaBneHHbIX A0 AaTbl onybnukoBaHnsa CtaHAapTHbBIX YCNOBUI, K 3HaYEHMAM TEPMUHOB, U3MNOXEHHbIX B MYHKTE
2.1. MOryT NPUMEHATLCA OnpeaeneHus, NPeaycMOTPEHHbIE YCNOBUSIMU NPEAOCTABNEHUSA ANEKTPOHHbIX OaHKOBCKMX
ycnyr, pasmMeLleHHblx Ha CanTe.
2.3. Hactoswme CrtaHOapTHble YCMOBUS C MOMEHTa UX MpUHATUS KnveHTOM nyTem nognucaHusa Jorosopa, nmbo
BblpaXeHusi cornacusa nocpefctsom KaHanoB cBsi3u, perynvpyloT Takke oTHoweHus mexay Kaspi u KnveHToM no
JoroBopam 6aHKOBCKOro 3anma, 3aKkinioYeHHbIM B pamKax CneayoLwmx NpUMeEpHbIX YCITOBUIA:
1) T[eHepanbHble (MPUMEpPHbIE) YCNOBUSA 3aKMKOYEHUS OroBopa O NpegocTaBreHnm 1 o6Cny>KuBaHUmM NNaTeXHbIX
KapTouyek, JoroBopa 6aHKOBCKOro 3ariMa 1 gorosopa 6aHKOBCKOro cyeta (Bepcus 1), onybrvmkoBaHHbIE B Ne4aTHOM
nsgaHnm “Kpbiwa” Ne13 ot 02.04.2009 roga, B 4acTu npegocTaBrieHns 6aHKOBCKMX 3aAMOB;
2) TeHepanbHble (NpuMepHble) ycnosust poroBopoB 6aHkoBckux ycnyr AO “Kaspi Bank” (Bepcus 2),
onybnukoBaHHble B nevyaTHoM mu3gaHum «Kanutany» Ne02 (287) ot 20 sHBapsa 2011 roga, B YacTv NnpeaocTaBneHus
0aHKOBCKMX 3aMOB;
3) TleHepanbHble (NpuMepHble) ycnosus poroBopoB 6aHkoBckux ycnyr AO “Kaspi Bank” (Bepcus 3),
onybnukoBaHHble B nevaTHoM um3gaHvum «[enosow Kasaxctan» Ne 29 (276) ot 5 aerycta 2011 roga, B Yactu
npegocTaBneHms 6aHKOBCKUX 3aMOB;
4) TeHepanbHble (NpMMepHbie) ycnoBus poroBopoB 6OaHkoBckux ycnyr AO “Kaspi Bank” (Bepcus 4),
onybnukoBaHHble B nevaTHoM m3gaHum «Kanutan» Ne11 (390) ot 21 mapTta 2013 roga, B YacTu NpefocTaBrneHnst
0aHKOBCKMX 3aMOB;
5) TeHepanbHble (MpumepHble) ycnosus pgoroBopoB 6aHkosBckux ycnyr AO «Kaspi Bank» (Bepcus 5),
onybnukoBaHHble B XKypHane anst knueHToB «[lMpocto o dwmHaHcax» # 2 (18) ot 28 masa 2013 roga, B Yactm
npegocTaBneHms 6aHKOBCKUX 3aMOB;
6) CraHgapTHble ycnoBus npegoctaBneHus kpegutHonm nuHum AO «Kaspi Bank» n CtaHgapTHbie ycnosus
obcnyxmBaHua n npepoctaeneHns kpegutHon kapTbl AO «Kaspi Bank», ony6nukoBaHHble B XKypHane gns
krnneHToB «[pocTo 0 pmHaHcax» #2 (23) ot 30 mapTa 2014 roaa;
7) CTtaHgapTHble yCcroBus NpefocTaBneHns kpeauToB 1 kpeanTHon nunnm AO “Kaspi Bank”, ony6nukoBaHHbIE B
Masetax «Jlutep» Ne97 (2976) ot 01.07.2016 roga, «AnkbiH» Ne97 (2973), ot 01.07.2016 roaa.
Hactodwue CrtaHgapTHblE YCNOBUS MPUMEHSIOTCS MO OTHOLIEHWIO K BHOBb BblABA€MbIM KPEAWTHbIM NIMMUTaM U
HOBbIM KpeAWTHbIM NUHUAM. OTHOLIEHWSI MO MOraweHHbIM KpeauTHbIM nuMuTamM Hactodwmumu CTtaHaapTHbIMK
ycnosusamMn He perynupytotcd. OTHOLWIEHUA MO TeKywuMm norawaemMbiM (MCNOMHAEMbIM) KPeAUTHbIM nMMUTaMm
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perynupytotcs Hactoswmmn CtaHaapTHbIMU YCNOBUSIMK B YacTu, ynydwawuwen npasa KnueHnTa. lNpu 3aknoyeHun
OONOSHUTENBLHOrO JOroBOpa K AENCTBYHOLLEMY OOrOBOPY GAHKOBCKOrO 3aMMa OTKPbIBAEeTCS HOBas KpeauTHast MUHUS
B Npeenax HeMCnonb30BaHHON YacTU TEKYLLEN KpeaUTHOW NUHNN, Ha YCIOBUSIX, onpeaensemblX A0MNONHUTENbHbIM
gorosopomM, TapudHbiMM  nnaHamn  w/unu  lepcoHanbHbIMKM  YCOBUSMKM, NPefoCTaBNseMbIMU B pamMKax
OONONHUTENBbHOrO A0roBopa.

3. MpaBa n obsazaHHocTK CTOPOH

3.1. 3aeMWwMK nmeeT NpaBo:

1) B TteyeHne 14 (yeTblpHaguaTu) KaneHgapHbiXx AHEM C OaTbl 3aKMHOYEeHUs OOroBopa WM YCTaHOBIEHUS
KpeguTtHoro numuta BepHyTb KpeauT ¢ onnaton BosHarpaxgeHusi, Ha4McneHHoro ¢ gatbl npegocTaBneHunst
Kpeauta 6e3 ynnaTbl HEYCTOWKN M MHbIX BUOOB WTPadHbLIX CaHKUMIN 3a Bo3spaTt KpeauTa;

2) B cnyyae ecnu pgata noraweHus OcHoBHOro gonra unu BosHarpaxaeHws BbinagaeT Ha BbIXOQHOW NMBO
npasaHWYHbIA AeHb, Npou3BecTy onnaty BosHarpaxaeHust nnn OCHOBHOrO Jonra B CreayloLwmii 3a HUM padbouni
OeHb 6e3 ynnaTtbl HEYCTOMKN U UHbIX BUOOB LUTPAMHbIX CaHKLNIA;

3) Mo 3aaBneHuMIO NoNy4YnTb B CPOK He Bonee Tpex pabounx aHen, 6e3Bo3mMe3gHO, He Yalle OOHOro pasa B Mecsiy,
B MMCbMEHHON dopme MHdopmauuo o pacnpegeneHun (Ha OcHoBHOM gonr, BosHwarpaxgeHue, komuccum,
HeyCTOVKuW, WTpadbl 1 Apyrve nogrnexatime ynnare CyMMbl) 04epeHbIX NOCTYNaLWMX AeHEr B CYET MoralleHums
gonra no KpegnutHoMy gorosopy;

4) Mo 3asBMeHN0 O 4acTUYHOM WNM MOSMIHOM AOCPOYHOM BO3BpaTe MNPefOoCTaBfEHHbIX B KPeawuT AeHer —
6e3B03mMe3aHO B CpOK He Bonee Tpex pabounx gHEW Nonyy4uTb B NMUCbMEHHOW hOpMe CBEAEHUS O pasMepe
npuynTatoLLIEnCs K Bo3BpaTy CyMMbl ¢ pa3buskon Ha OcHOBHoW gonr, BosHarpaxaeHue, KOMUCCUN, HEYCTOWKM,
wrpadsbl M Apyrue nogrnexaiime ynnare CyMMbl C yKa3aHMeM NpOCPOYEHHbIX NnaTexew;

5) OocpoyHo noracutb Kpeaut 4YacTMYHO MM B MOMHOM obbemMe 6e3 onnaTbl HEYCTOMKM WU WMHbIX BWUAOB
WTpadHbIX CaHKLNN;

6) B TeyeHme YeTblpHaguaTV KaneHAapHbIX OHEW C AaTbl MONydYeHus yBegoMneHus 06 U3MeHeHMn YCnoBun
KpeouTHoro pgorosopa B CTOPOHY WX ynydweHus Ana 3aeMuinka oTKasaTbCs OT npeanoxeHHblx Kaspi
ynyyLlaoLWmxX yCroBuin B nopsiake, npegycMoTpeHHoMm KpeanTHbeiM 4OroBOpomMm;

7) MnceMeHHO 0bpaTuTbCs K Kaspi npy BO3HMKHOBEHMMN CMOPHbIX CUTYaL M N0 Nofy4yaembIM ycrnyram;

8) B TeueHue 30 kaneHgapHbIX AHEN C AaTbl HACTYMNIEHMS MPOCPOYKM UCMONHEHUS 06s3aTenbCTB No KpegutHomy
gorosBopy nocetutb Kaspi wunu npeactaBuTb 3asBrneHMe B MNMCbMEHHOM dopme nubo cnocobowm,
npeaycMoTpeHHbIM KpeanTHbIM JOroBOPOM, codepKallee CBeeHUS O NpudMHax BO3HUKHOBEHUS MPOCPOYKM
ncnonHeHns obsizatenscTB No KpegntHomy JoroBopy, 4oxo4ax U ApYrux NoATBEPXKOEHHbIX 00CTOATENbCTBAX
(dakTax), koTopble obycrnaBnMBaloT €ro 3asiBfieHMe 0 BHECEHUM U3MeHeHun B ycnosusa KpeamTHoro gorosopa,
B TOM YMCIEe CBA3aHHbIX C M3MEHEeHMEeM B CTOPOHY YMeHbLueHus BosHarpaxgeHus no KpegutHomy 4orosopy;
N3MEHEHNEM BasnioTbl CYMMbl OCTaTka OCHOBHOrO fornra no 6aHKOBCKOMY 3alMy, Bbl4AaHHOMY B MHOCTpPaHHOM
BanwTe, Ha HauMOHanbHYIO BanioTy; OTCpouykon nnatexa no OcHoBHoMy fonry u (unu) BosHarpaxageHuio;
M3MeHeHneM MeToAa MnoraleHns 3agoSPKEHHOCTU UM O4epeaHOCTU NoralleHns 3ag0MKEeHHOCTH, B TOM Yuchne
¢ noraweHnem OCHOBHOro fJonra B NPUOPUTETHOM MNopsdke; uM3MeHeHuem cpoka KpegwTta; npolleHvem
npocpoyeHHoro OcHoBHOro gonra u (unu) BosHarpaxaeHus, oTMEHOW HeyCcTonkuM (lWwTpada, NeHu), KOMUCCUIN 1
WHbIX MNaTexen, CBs3aHHbIX C OOCnyxuMBaHMeM OAHKOBCKOrO 3alMa; CaMOCTOATENbHOW peanusaunen
3anorogaTtenem HeABWXKMMOro UMYLLLECTBA, SBNSAIOLErocs NpeaMeToM UMOTEKM, B NOPAAKe, NpegyCMOTPEHHOM
ctateen 20-1 3akoHa Pecnybnukm KasaxctaH «O06 mMnoTteke HeOBMXKUMOrO MMYLLIECTBa»; NpeacTaBleHUeEM
OTCTYMHOro B3aMeH MncnornHeHus obsasaTtensctea no KpeantHomy gorosopy nytem nepegayn Kaspi 3anorosoro
MUMYLLECTBa; peanusaunen HeOBWXMMOro WMMYyLLEeCTBa, SBNSAKLIEroca npegMeToM WMoTeku, C nepegadven
06s3aTenbCcTBa MO JOrOBOPY HA MOKynaTens;

8-1) 3aemwymk - bmanyeckoe nNULO BrpaBe NMUCbMEHHO 06paTUTbCS K BaHKOBCKOMY omMbByacMaHy B COOTBETCTBUM

C 3aKOHOM O OaHKax Anst yperynupoBaHus pasHornacui, BO3HUKLIKX U3 3aknoveHHoro KpegutHoro goroeopa;

9) PeannsoBbiBaTh MHbIE NpaBa, NPeayCMOTPEHHbIE 3akoHoAaTenscTBomM Pecnybnukn KaszaxcraH.

3.2. Kaspi Bnpase:

1) B 0AHOCTOPOHHEM NMOPSIAKE M3MEHSATb YCnoBust KpeamMTHOro 4oroBopa B CTOPOHY MX yry4lleHus Ans 3aemumka;

2) TpeboBaTb OOCPOYHOro BO3BpaTa CyMMbl 3aiMa M BosHarpaxgeHust Mo HeMy NMpU HapylweHun 3aeMLUUKOM

CpoKa, YCTaHOBNEHHOrO AfS BO3BpaTa o4epeaHon YacTu 3anma n (unu) Beinnatel BosHarpaxaeHus, 6onee 4yem Ha

COPOK KaneHaapHbIX OHEW;

3) bBes3 HanpaBnenuss kakoro-nnbo yBedoOMIEHMS MpeKkpaTuTb MpefocTaBneHne oTcpodkn OnTMManbHOro

nnartexa B cny4asx HencnonHeHns KnueHTom 06a3atenbCTB no Beinnate MuHManbHOro nnatexa, a Takke B UHbIX

crnyyasx HeHaanexawero ncnonHeHns obsasatenscTs KnueHTtowm;



4) YCTynuTb MOSIHOCTBIO MMM YacTUYHO CBOM MpaBa TpeboBaHWs no KpeauTHOMY OOroBopy TpeTbemy nuvuy B
COOTBETCTBMM C 3aKOHOAATENbCTBOM, a TaKke TMpuBMAEYb KOMNEKTOPCKMe areHTcTBa Ans  B3bICKaHWSA
3a40MmMKEeHHOCT uUnNn Ana yBeaoMneHus 3aeMuimka O MPOCPOYKE MWCMOMHEHWs, HEeOBXOAMMOCTN BHECEHWUS
nnatexen no KpeauMTHOMY [OroBopy W MOCNEACTBMAX HapylweHus obsasatensctB. [Mpu atom Kaspi Bnpase
packpbiBaTb TakuM nuuaM HeobxoaMMylo Ans COBEpLUeHMS Takux [encTBMn MHopMaumio o6 ycnosusx
KpeautHoro gorosopa, a Takke NpeaocTaBnATb TAKUM fNMLaM COOTBETCTBYIOLLME OOKYMEHTDI;

5) [lo cBoemMy yCMOTpeHWIo, B TOM YuCre B Cryyasx npegoctaBneHvs no xenaHuio KnneHTa Hagnexaiero
ObGecneveHus, yBenuumeatb pasmep KpeauwTHOro numuta, nNpegocTaBnAaTb HOBbIM KpeAuTHbIM FMMWUT mnn
npegocTaBuUTb SOMNOMHUTENbHBbIM KpeauTHbIn NMMuT B npegenax MakcumanbHOW CyMMbl KpeauTHOW nuHuu. [MNpu
3TOM, ycnosusi HoBoro KpeauTHOro nummuta unu gononHutensHoro KpeguTHOro nuMmta Moryt oTnuydaTbcs oT
YCroBUWI, onpeAeneHHbIX AN NpexHero (paHee npegocrasneHHoro) KpegutHoro nuMuTa;

6) [lpegycmoTpeTb OkasaHve HOBbIX BMAOB ycnyr KnveHTy, nytem onybrnvkoBaHUs yCrioBui npegocTaBneHns
Takux HOBbIX ycrnyr B neyatu unu Ha Cante. B cnyyae Havyana npegoctaBneHnsa Kaspi HOBbIX BUOOB ycnyr Ans
KnuneHToB, Takme BWAbl yCryr okasbiBaloTcA KrnMeHTy no ero NMCbMEHHOMY, YCTHOMY WM MHOMY COrnacvio B
nopsiiKe, BbIpaXXeHHOMY cnocoboM, yCcTaHaBnNMBaeMbIM Af1s OKa3aHWs Takoro HOBOrO BMAA YCNyr;

7) B cnyyae, ecnu KnveHT He Bocnonb3oBancs npegoctaBneHHbiM KpeanTHbIM IMMUTOM B T€4eHUe OQHOTO AHSA
CO OHA ero npefocTaBreHus, 0TMeHUTb npegocTtasnexHne KpegutHoro numuTa, nmbo nameHutb NepcoHanbHble
yCroBu1s ero npegocTaBneHus ¢ ygsegomnexHnem KnmeHta nocpeactsom ogHoro ns KaHanos cBAsy;

8) VYcraHaBnuBaTb UeneBOe HasHadyeHwe npegoctaBnsgemMbix KpeauTHbiX NMMUMTOB, MyTEM WX YKasaHus B
lMepcoHanbHbIX ycrnosuax, NMbo goBeaeHns OO cBedeHws KnveHTa nocpeacTBom KaHanmoB CBA3M OO0 AaTbl UX
npefocTaBeHuns;

9) BecTtu 3anucb neperoBopoB ¢ KnveHTom npu ero obpalieHnm B Kaspi, a Takke Mcnonb3oBaTtb 3anucb Ans
noaTBEPXKAeHMS dakTa Takoro obpalleHus C Lernblo OCYLLECTBIEHNS KOHTPOS KayecTsa obcnyxumBaHusa KnveHTa;
10) Ycrtynutb npaBa (TpeboBaHusa) no KpeauTHoMy [OroBopy TpeTbeMy nuuy, B COOTBETCTBMM C
3akoHogaTenbCcTBOM. B cnydae yctynku npas (TpebosaHus) no KpeanTHOMy OOroBopy TpeTbeMy nuuy, TpebosaHms
N orpaHvyeHusi, npegbsBnaemMble 3akoHogaTenoctBoM Pecnybnuvkm KasaxctaH k B3avmooTHoweHusam Kaspi ¢
3aemwukom B pamkax KpegunTHoro gorosopa, pacrnpoCTpaHsSoTCA Ha NPaBOOTHOLWEHUSA 3aeMumka ¢ TpeTbumu
nvuamm, KOTopbIM YCTynneHbl npasa (TpeboBaHuns) no KpegutHomy 40orosopy.

3.3. Kaspi o6s3yeTcs:

1) B TedeHue 14 (YeTbipHagUaT) KaneHgapHbIX AHeN ¢ AaTtbl 3aknoyveHns KpeamTHoro gorosopa npuHATL BO3BpaT
Kpeauta, c yaepxaHnem BosHarpaxageHus, Ha4MCNEeHHOro ¢ aatbl npegocTtasnenns Kpeguta, 6e3 yaepxaHus
HEYCTOWKMN UNU MHbIX BUAOB LUTPAdHbIX CaHKLMIA 32 BO3BPaT;

2) lNo 3asBneHuto 3aemuiuka 6€3B03ME3AHO He Yalle OOHOro pasa B Mecsl, NpeacTaBuTb B CPOK He Bonee Tpex
pabo4ynx gHeln B NUCbMeHHOW hopme uHdopmaumio o pacnpegeneHun (Ha OcHosHoM gonr, BosHarpaxaeHue,
KOMUCCUW, HeYCTOWKH, WTpadbl 1 Apyrve nognexaiiue ynnare CyMMbl C ykazaHUeM NPOCPOYEHHbIX MaTexen)
oYepeHbiX NOCTyNalLWMX AeHer B CHET norawleHuns gonra no KpegutHomMmy 4orosopy;

3) Mo 3asBneHuto 3aemMLimka 0 YaCTUHHOM UMM MOSTHOM JOCPOYHOM BO3BpaTe NpPefoCTaBleHHbIX B KpeauT aAeHer
— 0e3Bo3Me3dHO B CpOK He BGonee Tpex pabouvx AHen coobWmMTb eMy pasmep npuunTatollencs K Bo3Bparty
CyMmbl C pa3buskon Ha OcHoBHOM gonr, BosHarpaxgeHue, KOMUCCUMM, HeyCcTOWKW, wTpadbl U Apyrue
noanexawume ynnarte CyMmbl C yka3daHMeMm NPOCPOYEHHbIX NnaTexen;

4) Mpu HanUuUM NPOCPOYKN NCMONHEeHNs 0bs3aTenbCTBa, HO He No3gHee AecATU KaneHAapHbIX AHen ¢ AaThbl ee
HacTynneHusi, yBegoMuTb 3aemiumka cnocobom n B CPOKWU, NpeaycMOTpeHHble KpeauTHbIM OrOBOPOM O:
BO3HWKHOBEHWW NMPOCPOYKM MCNOMNHEHUSA 0b6a3aTenscTB no KpeamtHoMy AOroBopy M He0b6XoanMOCTy BHECEHMS
nnaTexewn C ykazaHvem pasMepa NPOCPOYEHHOW 3aJ0SMKEHHOCTU Ha AaTy, yKasaHHy B yBeJOMIIeHUW; NpaBe
3aemwuka obpatuTbca B Kaspi; nocneactBusx HeBbINOMHEHMS 3aeMLMKOM CBOMX 06s13aTtenbctB Mo
KpeguTHomy florosopy;

5) PaccmoTpeTb 1 NOAroTOBUTb NMUCbMEHHBIN OTBET Ha MMCbMEHHOoe o6palleHne 3aeMLumka;

6) [lo 3aknouyeHus [oroeBopa YCTYMNKM npaBa TpeboBaHusA, a Tawke o6 00paboTke nepcoHanbHbIX OAHHbIX
3aemLuyka, B CBA3M C TAKOW YCTYMKOW nocpeacTBoM KaHamnoB cBA3M, yBegomnseT 3aemLumka o nepexoe npasa
(TpeboBaHus) TpeTbeMy nuuy nocpeacTBoM KaHanos cBsiau, B TedyeHne 30 gHen co OHA 3aKnioyveHns orosopa
YCTYMNKN C yKa3aHMeM HasHayeHus nnaTtexen, HaMMeHOBaHMA U MeCTa HaxoXAeHUs TpeTbero nuua, nosiHoro
obbema nepedaHHbIx npae (TpeboBaHWUi), OCTATKOB MPOCPOYEHHBLIX U Tekywmx cymm O[fl, Bo3HarpaxaeHus,
KOMMWCCWIA, HEYCTOWKN U APYruX Noanexalumx ynnarte cymm;

7) Mpu ycTynke npasa (TpeboBaHus) no KpeaMTHOMY AOroBopy TpeTbuUM Nuuam yeeaoMuTb 06 aToM KnneHTa (unu
€ro ynonHOMOYEHHOr0 NpeacTaBuTens) MMCbMEHHO Unn no KaHanam cBs3n, B Te4eHve TpuauaTy KaneHaapHbIX
OHEN CO OHS 3aknioyeHus Jorosopa YCTynku npasa TpeboBaHusa no KpeguTHomy AOroBopy, C ykasaHuem
HasHayeHus ganbHenwux nnaTtexen no noraweHuio 6aHKOBCKOro 3ariMa TpeTbeMy nuuy (HaumeHoBaHve U
MECTO HaxOXAeHus §nuua, KOTOpoMy nepewsio npaeBo (TpeboBaHMe) MO [AOroBopy), MNOfHOro obbema
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nepegaHHbIX npae (TpeboBaHW), a TakKe OCTATKOB MPOCPOYEHHBLIX U TEKYLIUMX CYMM OCHOBHOrO Jonra,
BO3HarpaxgeHus, KOMUCCUI, HEeYCTOVKM (LiTpadha, MeHn) u Apyrux nognexawmx ynnare;

8) lMNpepoctaBnatb KnveHTy no ero 3anpocy uHdopmauuio o6 obwmx ycnosusix npoBefeHus 6HaHKOBCKUX
onepauun, a Takke Tapudax, cnocobom, NpeayCMOTPEHHbIM 3aKOHOO4ATENbCTBOM, B TOM 4ucne nytem
onybnunkoBaHusi Ha Cawite;

9) B TeyeHune 15 kaneHgapHbIX AHEW nocne AHS NOofyYeHns NMMCbMEHHOro 3asBrneHns 3aeMLuuka, paccMoTpeTb
npeanoXxeHHble nameHeHms KpeamtHoro oorosopa;

10) YBegomuTb 3aemiumka 06 M3ameHeHUn ycnoBuin KpegMTHOro 4oroBopa B CTOPOHY UX yNy4lleHWs B NOpsiake,
npegycMmoTpeHHoM KpeauTHbIM OrOBOpPOM;

11) B geHb nepegayum 3agomMKEHHOCTU Ha AocyaebHble B3biCKaHWe U yperynnpoBaHme 3a40mKEeHHOCTN YyBEAOMUTb
00 aTom 3aemwymka nocpeacteoM MobunbHOro npunoXxeHus unm nytem otnpaeskun CMC coobeHuns no Homepy
TenepoHa 3aemwimMka C yKasaHMEM HaMMEHOBaHWS, MeCTa HaxOXAEHUS KONIEeKTOPCKOro areHTCTBa,
TenedOoHHbIX HOMEPOB KOMNEKTOPCKOro areHTCTBa ANsl KOHTAKTOB C AOJPKHUKAMW.

3.4. 3aeMWMK 0b6A3yeTCA:

1) [MNorawatb 3ag0MmKeHHOCTb B cooTBeTCTBUM cO CTaHOapTHbIMKM YyCcrnoBusiMM, KpeauTHbIM OOroBOpPOM U

MepcoHanbHbIMKU YCNOBUAMU;

2) B TeyeHue Tpex pabouymx OHEM NMUCbMEHHO UNWM NocpefcTBoM KaHamoB cBA3W, B nopsigke u cnocobom,

ycTaHoBneHHbIM Kaspi, coobwate Kaspi 06 M3MeHeHMn CBOMX OaHHbIX, MPedoCTaBeHHbIX MPU 3aKnioyYeHum

OOroBopoB, B TOM yucne: 06 nameHeHun ®N0O, agpeca, LOKYMEHTOB, YAOCTOBEPSAOLWLNX NMYHOCTL, MNH, Homepa

AomaluHero, mobunbHoro tenedoHa, Homepa pabodvero TenedoHa, mMecta paboTbl (MCTOYHWMKA MONyYeHUs

goxopga), npuobpeTeHun ctaTyca MHOUBMAYaNbHOrO NpeanpuHMMaTens, a Takke O Mobbix 06CcToATeNnbCTBAX,

KOTOpbIE MOTYT MNOBMUATL Ha CNOCOBHOCTL 3aeMLumka Bo3BpalLate Kpeant v BeinnadnsaTte BosHarpaxaeHve n/vnm

naeHtTudmrkaumo 3aemimka.

3.5. 3aemwmk He Bnpase nepegaBaTh (ycTynaTb) CBOM NpaBa U o6s3aHHOCTM Mo KpeauTHOMY OOroBopy, TpeTbUM
nuuam 6e3 NMcbMeHHOro cornacus Kaspi.

4. Mepbl, npyuHnMaemble Kaspi npy HapyLeHum 3aeMLumnkom o6sa3aTensCcTB

4.1. Mepsbl, npuHuMaemble Kaspi npy HencnonHeHny nubo HeHagnexaiwem ucnonHeHnn KnmeHtom 06a3atenscTs no
KpeantHomy poroBopy w/vnu no gorosopy 06 ObecneyeHuu, a Takke B crydae ocrnapuBaHusi kem-nmbo ycrnosui
3aKIMYEHHbIX OOroBOPOB, ecnu niobasi npegoctaBneHHas KnveHTOM MHopMauus OO0 unu Mocrne 3akrYeHus
KpegouTtHoro goroeopa, Gbina unu crtana HegencTBUTENbHOM (HELOCTOBEpHOW) B nepuop gencteusa KpeauTtHoro
Jorosopa:

1) BblHecTu Ha paccMoTpeHue YNonHOMOYEHHOro opraHa Kaspi, BOnpoc o0 nNpuUMeHeHWn Mep B OTHOLLEHWUU
KnueHTa; B3bicknBaTh 3a40MKEHHOCTb B CyAebHOM 1 BHecyaebHOM nopsake; NpUOCTaHOBUTb UM NPEKpaTuTb
Bblgavy Kpeguta; pactoprHyTe KpeauTHbIN JOrOBOp B OAHOCTOPOHHEM NopsKe;

2) um3bIMaTb (CnucbiBaTb) OeHbrM (3a UCKNIOYEHMEM CnyyaeB, NpegyCMOTPEHHbIX 3aKoHoA4aTenbCTBOM): a) And
UCMOMHEeHNs (noraweHuns) MpocpoYeHHbIX 0bs3aTenbCcTB (3agofmkeHHocTen) 3aemuwmka no KpegutHomy
Jorosopy B GeccrnopHOM nopsigke, MyTeM NpeabsBneHus nnaTexHbix TpeboBaHui kK GaHKOBCKMM cyeTam
3aemliyka, OTKPbITbIM B NHOObIX OaHkax Wunn opraHnsauusx, OCYLLECTBISOWMNX OTAEeNbHbIE BUAbI
OaHKOBCKMX onepauun; 6) AN WUCMOMHEHWs MPOCPOYEHHBIX M TeKylMx 00a3aTenbCTB MyTeM MnpsiMoro
aebetoBaHus H6aHkoBCckux cyeToB 3aemMumka B Kaspi Ha OCHOBaHMM MMATEXHOro opaepa UnM NnaTexHbIX
OokymeHTOoB Kaspi;;

3) TpeboBatb OT KnmneHTa JOCPOYHOro (B TEYEHWEe [OEecCATU KaneHaapHbIX OHEW C MOMEHTa HanpaBIieHus
TpeboBaHus) ncnonHeHns Bcex 06a3aTenscTB N0 KpeantHomy 4OroBopy (B TOM Yucre JOCPOYHOro Bo3BpaTa
KpeguTa n ynnatel BosHarpaxaeHus), ¢ y4eToM orpaHuyeHunin, npeaycMoTpeHHbix ctatben 728 MK PK;

4) OrtosBaTb [lepcoHarnbHble YCNOBUS MOSTHOCTLIO MW B YaCcTH, BKIOYas yCTaHOBMNEHWe pa3mepa MuUH1MansHoro
nnartexa n PekomeHgoBaHHOrO nnarTexa;

5) OTmeHuTb npegocTaBneHve ckuaku kK MakcumanbHOW pUKCUpOBaHHOW cTaBke BosHarpaxaeHusa no
npegocTaBneHHbIM 3aMmam;

6) TpeboBaTb oT KnueHTa BO3MelleHMSI pacxofoB W YObITKOB, CBA3AHHbIX C HapyweHuem KnneHTom
obsasaTenscTB No KpeantHomMy AOroBopy;

7) Tpeboatb y KnuenTta Bbinnatbl neHn B pasmepe 0,5% oT cymmbl npocpoveHHoro OCHOBHOrO gonra u
BosHarpaxaeHus 3a kaxabln AeHb NPOCPOYKM UCTIONHEHWUS NnaTtexa, ecrnv UHOe NpsIMO He NpeayCMOTPEHO
3aKOHOOATENbLCTBOM, HO He CBbILLE NpeaeribHON CyMMbIl, YCTAHOBIIEHHOW 3aKOHOAAaTENLCTBOM U KpeauTHbIM
[0roBOpoOM;



8) B cnyuyae HeusBeleHUa KnneHToMm 06 nameHeHnn nobbix AaHHbIX, NPeAO0CTaBAEHHbIX NPY NONyYeHn 3anma,
B TeyeHne 10 paboymx gHEN C MOMEHTA HACTYMNNEHNs] COOTBETCTBYHOLLNX M3MEHEHUN, — B3bicKaTb ¢ KnneHTa
wrpad B pasMepe OECATU TbICAY TEHTE;

9) T[lpuocTaHoBUTL coBepLUeHne 3aeMHbix Onepauun;

10) YmeHbLwmnTb pasmep KpeantHoro numunTa;

11) O6patuTtb B3bickaHue Ha ObecneyeHne U NPUMEHUTb WHbIE Mepbl, NPeayCMOTPEHHbIE AoroBopamu 00
Ob6ecneyeHuu;

12) 3abnokupoBaTtb [naTexHyto KapToOuKy (M OOMONHUTENbHbIE KapTbl), a Takke noTpeboBaTb MX BO3BpaTa
KnueHTtowm;

13) OtkasaTtbcs OT ucnonHeHns KpeantHoro goroeopa, B TOM YMCre He NPeaocTaBnATb 0TcpoyKy OnTMManbHOro
nnarexa;

14) YBepomnaTtb KnneHta o npocpoyke ncnonHeHus obasarenctBa U HEOOXOAMMOCTN BHECEHUSA MnaTexen no
KpeanTHoMy JOroBOpY B CPOK HE NO3Hee AeCATU KaneHAapHbIX Hen nocpeacTBom KaHanoB cBs3u, a Takke
nyTeMm onybnvMKoBaHWsi COOOLLEHMIN Ha NMYHONM cTpaHuue KnueHTa B coumanbHbIX CETSX W UHbIX MHTEpPHeT
pecypcax, Ha oduumanbHoOnM cTpaHuue Kaspi B counanbHbIX CETAX, HanpaBneHns coobLLEeHN NoCpeaCcTBOM
MECCEHIXKEPOB MMM MHbIX CPEACTB KOMMYHUKaLWUNA;

15) PackpbiTb MHGOPMaLMIO, COCTaBMsAOLWY OaHKOBCKYI TalHYy U WHble CBeOeHusi, coobLleHHble KnneHTom,
nobbiM TpeTbMM nuuam, B ToOM uvucne pabotopartento KnmeHTa, B 4acTHOCTWU, nyTeM oOnybrnvMkoBaHus B
CpeAcTBax MaccoBoOW MH(popmaumy, B Lenax npoedeHnss paboT no Bo3BpaTy CyMMbl 3a40rmKEHHOCTU Unm
ycTynku npae no KpegMtHOMy 4OroBopy TPETbUM NnLaMm;

16) [lNpekpaTuTb WMAM NPUOCTAHOBUTb MPELOCTaBEHUE OMNEKTPOHHbIX OaHKOBCKMX YCIMyr M OUCTaHLMOHHOrO
obcnyxumBaHus;

17) TpuHATbL MHBIE MEPbI, NPEAYCMOTPEHHbIE 3aKoHo4aTenscTBOM Pecnybnmkn KasaxcrtaH.

4.2, Mepsbl, ykasaHHble B CTaHAapTHbLIX ycnoBusx, Kaspi Bnpase NpUMEHWUTb NPy HEUCNONMHEHUN FHOBbIX MHbIX
ob6sa3atenscTB no KpegutHomy gorosopy nubo gorosopa 06 ObecnedeHun, nnbo pearnbHOW yrpo3bl UX HACTYNNEHUS,
B TOM 4Ymcrie npv OTCyTCTBUM y 3aeMLumka cpeacTB ANd noraweHns odepeaHoro nnartexa no KpeguTy n oTcyTcTBum
NepcnekTuB WX MOCTYMNSNEHUA, BbIABNEHMM hakTa npenocTaBneHnss 3aeMLUMKOM HEeOOCTOBEPHbIX CBEOEHUR npu
3aKNYEHMM JOrOBOPOB UMK COBEpLUEHMM 3aeMHbIx Onepauun, ecnu KnueHT BoBneYveH B cyaebHbIN npouece u/unm
ecnv Ha umylecteo KnueHTa u/unm ero cueTa HanoxeH apect unm obpalleHo B3biCKaHWe (MU CyLLEeCTBYET pearbHas
yrpo3a 3TOro), npu nonydeHurM uHdgopmaumm o nomeweHnn KnueHta B MNCUXOHEBPOMOrMyeckne AucrnaHcepsl,
NCUXMaTPUYECKNE KITMHUKW, KIMHUKU MO U3NIEYEHMIO OT HapKOTUYECKOW UIM ankorosibHOM 3aBUCUMOCTM, a Takke B
WHBbIX Crydasx, KoTopble, N0 MHeHWto Kaspi, MOryT HeratMBHO OTPa3UTbCA Ha MraTexecnocobHOCTM 3aemiumka u
BO3MOXHOCTM Haanexallero WCNofHeHWs MM cBoux obsizaTtenbcTB no KpeanTtHomy [oroBopy, Bo u3bexaHue
yBenuyeHuss pornroBon Harpy3kn KnveHTta. Kaspi Takke BrpaBe npekpaTtuTb Npu3HaHWe [OXOAOB B BuAe
BosHarpaxgeHuss no BblgaHHOMY KpeauTy v MHbIX npuduTalowmxcst Kaspi BbinnaT, B TOM 4YuUCie KOMUCCUA U
WTpadHbIX CaHKLMI (HEYCTOMKU N UHBIX), W/UNK UX JarnbHellee HauucneHne, B TOM Y1CHe B Criyvyasx npeabsBneHns
TpeboBaHMs 0 JOCPOYHOM MoralleHnn 3a0MKEHHOCTU, a TakKe B MHbIX Cry4vasX, Koraa HacTynaeT CyLeCTBEHHbIN
PUCK HEeHaanexallero ucnonHeHnss 06asatenscTe KnmeHtom.

4.3. Kaspi BrnpaBe B OQHOCTOPOHHEM MOpsAKe MPUOCTAHOBWUTL WNU MpekpaTuTb npepocTaeneHne Kpeguta,
ONCTaHUMOHHOE obcnyxmBaHue KnneHTa, a Takke NpekpaTtuTb NpeaocTaBrneHMe oTcpoykn OnTumanbHOro nnarexa,
B Crny4yasix:

1) Hapywenus 3aemwmkom cBomx 06s3atenscTB nepeq Kaspi;

2) YXyplweHust pMHaAHCOBOMO COCTOSIHMA 3aeMLumKa, BbISIBNEHHOrO No pesyribTataM MOHUTOPWUHIa, MPOBOAMMOrO
Kaspi B COOTBETCTBMM C 3akoHoAaTensCcTBoM Pecnybnukn Kaszaxcrah;

3) ameHeHus TpeboBaHui 3akoHogaTenscTBa Pecnybnvkmn KasaxctaH, BMUSAOLWKNX HA Hagnexallee UCNofHeHne
Kaspi KpeantHoro goroeopa;

4) Ecnu B pesynbTtaTe npepoctaBnenns Kpeputa, Kaspi Hapywut nobOA M3 HOPMATUBOB, YCTaHOBIEHHbIX
rocyfapCTBEHHbIMU OpraHamu, BKI4Yas, HO He OrpaHMYMBasiCb, NpaBuna o NpyaeHumManbHbIX HOpMaTUBax;

5) Ecnu Ha pgeHbru, Haxogswmecs Ha ©OaHKoBCcKOM(-ux) cdyeTe(-ax) 3aemwmka w/wvnn TpeTbero nvua,
npepoctasmBwero ObecnedeHne, HanoXeH apecT unu obpalleHo B3biCkaHWe NMBOo CylecTByeT peanbHas
yrpo3a aToro, Unn BbICTABIIEHO MHKAaCCOBOE pacrnopsiKeHne n/unu nnatexHoe TpeboBaHme-nopyyYeHme, KoTopoe
He MoxeT 6bITb CNonHeHo Kaspi 3a cHeT MHbIX AeHer yKasaHHbIX Nuu;

6) Ecnn HacTynun nobon 13 HKeyKasaHHbIX CIlydaeB, UMK, Mo MHEHU0 Kaspi — nMmeeTcs yrpo3a HEUCTNONHEHNS]

(HeHagnexallero UCnonHeHust) 3aemMLUUKOM, TpeTbUM NULOM, Npegoctasusinm ObecneveHune, 06a3aTenbCTB No

KpeoutHomy gorosopy w/unu gorosopy 06 ObecneyeHunn, BkoYas, HO He OrpaHU4MBasACh, B CBS3U C NiobbIM 13

crnegywLwmnx Cny4yaes: Hannyne unu BbisiBNeHne NHopmMaLumm 0 NnpekpawleHn TPyAoBbIX OTHOLWEHWI 3aeMLumKa C

pabotopgatenem (B T.4. MNPeACTOALLEM), MOMYYEHHOW HA OCHOBAHMM MUCbMEHHOrO YyBeaomneHus Kaspi
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3aewmiumkom/paboTogaTenemM nnu uHgopmaumm, nocTynuellen Kaspi 3 apyrmx UCTOMHUKOB; OCMapuBaHuUsi Kem
nnéo pencteuTenbHocTn KpeauTtHoro goroBopa wn/mnu goroBopa 06 ObecnevyeHun u/unum nHbiX JOroBopoB nmnbo
OTOENbHbIX WX YCIOBUI; €Cnn NpefocTaBneHHble 3aeMLUMKOM U(Kunun) TpeTbum nuuom Kaspi JOKYMeHTbl u(nnm)
nHpoOpMaUma He ABMASITCA AOCTOBEPHbIMU U(MMK) MOMHLIMK; HACTYMNNEeHMs CMepTU unu nponaxun 6e3 BecTu
3aemLuyKa; BO3HUKHOBEHUE UMW BbISIBIIEHNE Hanuuns y 3aemMLunka 0683aTensCTB nepes TPETbUM JIULLOM Ha CYMMY
npeBbiWatoLyo 3ag0mKEeHHOCTb; HapyLleHusa 3aemLumkom noboro n3 cBoux 3aBepeHWn U rapaHTUi; HapyLLeHns
3aemuwykom TpeboBaHWI 3akoHOA4ATEeNbCTBA, KOTOPOE MOBMEKNO UMM MOXET MOBMeYb HapylweHve 3aeMLUnKOM
obsizatenbcTB nepen Kaspi; HapyweHus 3aemuuka w/unu TpeTbum nuuom, npepoctasmswmnm ObecneveHue,
nboro n3 nx obas3atensCcTB nepes TpeTbMMM NULAMK; OTCYTCTBME MO NOOBIM NpUYnHaM BO3MOXHOCTU y Kaspi
npoBepATb N0 AOKYMEHTaM U hakTU4eCKn Hanuuue, pasmep, CocTosHue u ycrosus xpaHeHus ObecneveHus;
HeLenesoro ncnons3osaHnsa Kpeguta n(nnn) HecBoeBpeMeHHOe nNpeaocTaBrneHMe JOKyMeHTaumm, Heobxoammon
ONsi NOATBEPXAEHUS LeneBoro ncnonb3oBanuns KpeanTa; BbisBneHme HeratMBHOM nHopMaLmm o 3aemLumke, unm
rapaHte, Unu TpeTbem nuue; CHmkeHne ctommoctn ObecneveHnst (3anoroBoro MMyLLLECTBa) NO pesynbTatam
NpoBeaEeHHOWN NepeoLeHKM Takoro umylectsa n(unu) yrpata ObecneyeHns, OTCYyTCTBME OOroBOpa CTpaxoBaHUS
3anoroBoro MMyLLEeCTBa Ui HE4OCTAaTOYHOCTM NPEAYCMOTPEHHOIO CTPAXOBOIo NMOKPLITUS UMM CTPAxXOBbIX CIy4Yaes,
a Takke nbdoe nameHeHme coctosiHua ObecneyvyeHns (3anoroBoro MMyLLECTBa), NMOBMEKWee CyLeCTBEHHOE MO
MHeHuto Kaspi CHWXeHue ero CTOMMOCTH; yxydlweHue (OUHaHCOBOro cocTosHus 3aemwumka B nioboe Bpewms
devicteus KpegmTHoro goroeopa; HenpegoctaBrneHne no tpebosaHuo Kaspi 4OKYMEHTOB (YAOBNETBOPSHOLLMX
TpeboBaHua Kaspi), oTpaxalowmux u NoaTBEPXKAAOWMX OOX04, SABNALWUMCA UCTOYHUKOM noraweHus KpeguTta;
M3MeHeHve rpaxgaHcTBa 3aemiwuka n(unu) TpeTbero nuua, npegoctasusero ObecneyeHve w(vnu) oTbe3g
yKa3aHHbIX MWL Ha BPpEMEHHOE UMM NOCTOSIHHOE MECTO XUTENbCTBO 3a npefensl Pecnybnukn KasaxcraH.

5. OrpaHnyenus gna Kaspi
5.1. Kaspi He Bnpase:
1) B ogHOCTOPOHHEM NopsiAKe U3MEHSITb B CTOPOHY YBENWYEHUs], yCTaHOBMNEHHbIe Ha AaTy 3aknoveHus KpegutHoro
Jorosopa pasmepbl M Nopsdok pacdeta TapudoB, KOMWCCMOHHBIX BO3HarpaxgeHun u Apyrvx pacxofoB Mo
obcnyxmBaHuo 3ama;
2) B 0AHOCTOPOHHEM Nopsiake BBOAUTb HOBbIE BMAbI KOMUCCUI B pamKkax 3aknioyeHHoro KpegutHoro 4orosopa;
3) OrpaHnumBath 3aewmuimka, 3anorogatens B BblOOpe CTPaxoBOW OpraHv3auum u (Mnuv) OuEeHLUuKa, ecnu
YCMoBMAMW O NpefoCcTaBfeHny 3anma npegycMoTpeHbl TpeboBaHWA O 3aKMoYeHWM JO0roBOPOB CTPaxoBaHWS U
(unn) Ha npoBedeHME OLUEHKM B LensX OonpeaefieHus PblIHOYHOW CTOMMOCTM WMYLLECTBa, SBMSIOLLErocs
ObecneueHreM, a Takke BO3NOXEHNE Ha 3aeMLUuKa 0693aHHOCTb CTPaxoBaTb CBOK XWN3Hb U 300POBbLE;
4) B ogHOCTOpPOHHEM MOpsAKe NPUOCTaHaBNMBaTh BbiAayy HOBbIX 3aiMOB B paMKax 3ak/lo4eHHOro Jorosopa, 3a
NCKIIOYEHNEM crlyyaeB, NpeaycMoTpeHHbIX CTaHgapTHeIMKU YcnoBusiMu n KpeamTHbIM AOroBOpOM;
5) Baumatb HEYCTONKY Unu UHble Bkl WTpadHbIX CAHKLMI 3a 4OCPOYHOE MnoralleHne 3aiMoB;
6) B3aumatb HeyCTOWMKY vnu nHble BuAbl WTpadHbiX caHKUM B cnyyae, ecnv garta noraweHuns OCHOBHOro gonra
unu BosHarpaxgeHus BbiNnagaeT Ha BbIXOAHOW NMOO npasgHu4YHbIA AeHb, U ynnaTta BoswarpaxkgeHusa wnm
OcHOBHOro gonra Nnpou3BoauTCH B CrieQyroLmi 3a HUM pabounii eHb.

6. O4yepeaHOCTb NoralleHna KpeauTa
6.1. Cymma npousBefeHHOro 3aeMuKOM nnatexa, ecnum OoHa HedoCTaTouyHa And WCMofHeHust obsi3aTenbcTBa
3aemwmka no KpegntHomy [oroBopy, norawaeT 3a40PKEHHOCTb 3aeMLLMuKa B CreayloLLen o4epeHoCTH:

1) 3apomkeHHOoCTb No OCHOBHOMY [0NTY;

2) 3apomkeHHOCTb No BosHarpaxaeHuio;

3) Heyctouka (wtpad, neHs);

4) Cymma OCHOBHOrO gonra 3a TEeKYLU Nepuog nraTexen;

5) BosHarpaxgeHue, Ha4YMCNEeHHOE 3a TEKYLLMIA nepuog nnartexen;

6) N3pepxkn Kaspi no nony4yeHuio CNonHeHus.
Mo ncteueHmmn 180 nocnepoBaTenbHbIX KaneH4apPHbIX AHEN MPOCPOYKU CyMMa NPOn3BeeHHOro 3aeMLLMKOM nnaTexa
no KpeoutHoMy [OroBopy B criydae, €Criv OHa HegocTaTodHa Afis UCMONHEeHus obs3aTenbcTBa 3aemiuuka Mo
KpeouTHomy foroBopy, norawlaeTt 3a0rmkeHHOCTb 3aeMLLmKka B cneaylowen ouepegHocTu:

1) 3agomkeHHocTb No OCHOBHOMY [ONTY;

2) 3agomkeHHOCTb No BosHarpaxaeHuio;

3) Cymma OcHOBHOro fgonra 3a TeKyLMi nepuog nnatexemn;

4) BosHarpaxaeHue, HauucrneHHoe 3a TEKYLLUIN Nepuoa nnaTexen;

5) Heyctouka (wtpad, neHs);



6) Uspgepxkm Kaspi no nony4eHnto UCnonHeHns
6.2. Mpn HannymMM cooTBETCTBYIOLWErO npeanoxeHns Kaspi, coBepuleHHoro nocpeactsoM KaHanos cBssu, KnveHt
Bnpase BblbpaTb BapuaHT npeanoxeHHoro Kaspi pacnpegeneHus AeHer, nocTynawwmx B CYeT noralleHus
3ap0mKeHHOCTH.

7.Ycnosus KpegutHon nuHnmn / Kpegnta

7.1. MakcumanbHbi pasmep KpeantHon nuHuM, B paMkax koTopon BblgatoTcs Kpeantel cornacHo MNepcoHanbHbIM
YCIOBWUSIM COCTaBNAET TpMALaTb MUIIIMOHOB TEHre.

7.2. Kaspi Bnpage no 3akntoyeHHoMy ¢ KnneHtom KpeantHoMy AOroBopy Npy Hanuuum 3asBreHus HanpaBneHHoOMY
3aemwykom no KaHanam cBS3W B 3MEKTPOHHOM BuAe W/WnM nyTeM nognvMcaHus COOTBETCTBYHOLMX AOKYMEHTOB,
OTKPbITb AONONHUTENbHbIE KpeauTHble NUHUK, NS NONyYeHUs KpeauTHbIX NIMMUTOB, B TOM YMUCIE Ha MOKYMKW B
paccpouky u/unu Kaspi Red.

7.3. 3agomxeHHocTb KnueHTa nepen Kaspi Bo3HMKaeT B pesynbraTte: coBeplueHus KnmeHtom 3aemHon Onepauuuy;
Hauncnewus BosnarpaxgeHus, nnart, Kommccun, nognexawmx ynnate KnveHTOM; MHbIX Cnyvaes, NOBRAEKWUX
BO3HWKHOBEHWE 3a0MKEHHOCTM.

7.4. Oaton nnatexa no KpeaMtHOMy OOroBopy cyMTaeTcs garta nocTtynneHus geHer Ha cdyetT Kaspi. Ecnv geHbru
noctynunu Ha cyet Kaspi go 20.00 yacos no BpeMmeHu ropoga ActaHa, TO TakoW nnaTex CYMTaeTCcs COBEPLUEHHbIM
KrnneHToM B TEKYLUNIN OEHb.

7.5. MakcmanbHbIM pasmepom KpeanTHoro numuTa seBndetca pasmep MakcumanbsHOM CyMMbl KpeaUTHON NNHUK.
7.6. Pasmep KpegutHoro numuTta, npegoctaBnsemMoro B COOTBETCTBMM C 3akitoyeHHbIM KpeanTHbIM OOroBOpOM,
onpegensetcs Kaspi caMoCToSATENbHO, HA OCHOBaHWM MHOpMauun, npegoctaBneHHon KnneHTom, a Takke MHbIX
NUMEIOLLNXCA CBEAEHUN, BKMNoYas MHgopMauuio 6asbl AaHHbIX KpeauTHoro 6po, Mo pesynbTataM KpeawuTHOro
ckopuHra KnveHTta. lNocne noraweHua KpeautHoro nuMmmta unu B TeyeHue cpoka ero genctsud, Kaspi Bnpase
npegoctaBnTe  KnueHnty HoBbin KpeauTHbln  numut/gononHuTensHein  KpeguTHein  numut.  Cornacvem  C
ycTaHoBrneHmeM KpeanTHoro numMuTa u ero pasmepom sBnseTcs ucnonb3osaHne KnueHtom KpeguTtHoro numura.
7.7. YcTtaHoBneHHbI KpeaUTHbIM NUMUT CTaHOBUTCA A0CTYyNeH KnneHTy ¢ MOMeHTa ero npegoctasneHus. KpeanTHbIN
NMMUT OOCTYMEH TONbKO NOCPEACTBOM MCMONb30BaHMA NaTexHOW KapToykM M cyeTa obcnyxmsaHusa NnatexHon
KapTO4KM.

7.8. MN3BelleHne KnneHta 06 yBenmyeHun pasmepa KpegutHoro nummta unm npegocraBneHmMm HoBoro KpeautHoro
nMMnTa ocylwecTenseTca nubo nytem HanpaBrneHus MNMCbMEHHOro YyBedoMreHus, nubo nyTtem HanpasneHus
SMScoobueHna no Homepy TenedoHa KnuveHTta, vnm nocpefctBoM uHbIX KaHanoB cBsAsu. [pu 9ToM BHOBb
npegocTaBneHHbln KpeanTHbii MMMUT MoXeT OblTb MeHblle wunu Oonblue pas3mepa, paHee MNpefoCTaBNeHHOro
KpeauTHoro numuTa 1 ctaHoBUTCH AocTyneH KnueHTy ¢ gatbl ero npeaocTaBneHus.

7.9. B cnyyae ymeHbLUeHus pasMmepa MrnHuMmansHoro nnartexa nnu PekomeHgoBaHHoro nnatexa Cpok KpeautoBaHust
yBENMUYNBAETCS COOTBETCTBEHHO YMEHbLUEHUWIO pa3mMepa nnarexa.

7.10. NepcoHanbHble ycnoBus onpegensanTcs Kaspi no cBoeMy yCMOTPEHMIO U AEVCTBYIOT B TEYEeHMe OAHOro Mecsua,
ecnun UHoW nepuoa BpeMeHun AercTeus NepcoHanbHbIX YCnoBuin He onpeaeneH Kaspi, n He MoryT npegycmarpusaTth
ycrnosus, yxygwatouime nonoxeHue KnneHta no cpasHeHuto co CtaHaapTHbIMU ycrioBusamMun. lNepcoHanbHbIe yCnoBus,
npeaycMmartpuBatoLme 6onee BbICOKMI pasmep MakcMManbHOM CyMMbl KpeAUTHOW NHUKM, 6onee anuTenbHbIA CPOK
Kpeauta n/unun KpeantHom nuHum, 6onee BbICOKYO CTOMMOCTb YCryr 6aHKOBCKOro 00CNyXMBaHNsi NO CPABHEHMIO CO
CraHpapTHbIMKM yCcrnoBUSMW MOTryT ObITb MpefocTaBrieHbl B criydae, ecnu oT KnueHTa nonydeHo cornmacve B
nMCbMEHHOM Buae, nmbo nocpeactsoM KaHanos ces3u. Kaspi Bnpase oTo3BaTh [lepcoHanbHblie YCNOBUS MOMHOCTBIO
unn B yactm 6e3 HanpasneHus OOMOSIHUTENbHOrO YBEOOMIIEHWS UMW C HanpaBlieHMeM TakoBOrO NOCPEACTBOM
KaHanoB cBs3u, B cnyyasx, npeycMOTPEHHbIX JOroBOpaMMu.

7.11. Komucewnu, cBasaHHble ¢ obenyxmBaHuem Kpeguta, nognexart M3MeHeHUIo ToMbKo Nno cornaweHmio CTOpoH, 3a
WCKMIOYEHMEM CIy4yaeB YMEHbLUEHWS, B TOM YMCe BPEMEHHOro, pa3mMepoB KOMMWCCWW, B MOpsigke M crnydasx,
npeaycMoTpeHHbIx CTaHOapTHBIMKU YCOBUSMMU.

7.12. Mpun Hanuumn OsepgpadTa w/mnu npy Hanuunm y KnueHta HeonnadyeHHow yYacTm MuHMManbHOro nnarexa,
cnegyrowmi  MuHMManbeHbln Nnatex yeenuumBaetTcd Ha cymmy OsepgpadTa w/vnm HeonmavyeHHoOW 4actu
MwuH1MmaneHoro nnaTtexa no ycMoTtpeHuto Kaspi.

7.13. B cnyyae npepoctaBnenus KpeguTHoro numuta KnuneHTty, sBNSOWEMYCS NMLOM, CBSi3aHHbIM C OaHKOM
0COObIMWN OTHOLLEHWUSIMU, KPEAUTHbBIA NMMUT CTaHOBUTCHA OOCTYMNEH He paHee AHA npepocTaBrneHns ObecneveHus,
COrNacHoO ycrioBusIM COOTBETCTBYIOLLEro Aorosopa o npegocTtasneHnn ObecnevyeHnss Ha cymmy, AOCTATOYHYO Ans
obecneyeHus npegocTtasneHHoro KpeamTHOro numunta, ¢ y4eToM NofoXXeHUN BHYTPEHHNX HOPMaTUBHbIX AOKYMEHTOB
Kaspi.
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7.14. BknoyeHne Onepaumii B [puBmnermpoBaHHbIN 610K MOXET NONMHOCTBIO UM YaCTUYHO OCYLLLECTBNATLCS 3a CHET
Bo3obHOBNsSemoro KpegwtHoro nummuta WM nytem npegoctaBneHust OOMNOMHMTENbHOrO HEeBO30OHOBNSEMOro
KpeguTtHoro numuta no ycMotpeHuto Kaspi.
7.15. [eHbrun, noctynuelune Ha cyeT obcnyxmsaHua MNnatexHorn kapTodku nnn B ObecnevnTenbHbli B3HOC B CYMME,
MeHee pasmepa OnTumanbHOrO nnatexa, €cnvM MWMHOEe He NpPeayCMOTPEHO OAHOCTOPOHHUMM  YRYYLIEHUSIMU,
ocyllecTBneHHbIMK Kaspi, pacnpeaenstoTca B norawleHne 3ag0rmKeHHOCTM COrfacHo cneaylowemy:
1) Yactb pgeHer B pasmepe MuHumanbHoro nnatexa (no Bcem KpeauTHbIM nuMUTaM, BKIHOYEHHbIM B
MpuBMnernpoBaHHbIA 6M0K) cnUcbIBaeTCst B NoraweHmne 3agomkeHHOCTH B KOHUE Tekyllero PacueTHoro nepuogaa;
2) YacTtb geHer, goctatoyHas Ans noraweHns 3aformKeHHOCTM No 3aeMHbiM OnepaumsiM, He BKMOYEHHBIM B
MpuBunernpoBaHHbIi 6GNOK, HanpaBnseTcs Ha [AOCPoYHoe/MonHoe noraweHne 3af0MMKEHHOCTM MO Takum
onepauusam (Npu ux Hanuuum)
B cnyyae Hanuuma octatka CymMMbl AeHer Ha c4deTe obcnyxvBaHua [MnaTexHon KapToykW, MNpu Hanuyuu
3apomkeHHocTn (No BceM KpeauTHbIM numMuTam, BKIOYEHHbIM B [1puBmMnerMpoBaHHbIn 6110K) AeHbriv nepeyncnarTcs
B cymMe MuHMManbHOro nnatexa B KOHLEe kaxgoro cnegytowero PacuetHoro neproga B ObecneuntensHbIN B3HOC,
N cnvcbIBaloTCA B noraweHne 3ag0mKeHHOCTY.
7.16. Ha Onepauwnu, BkntoyeHHble B [lpmBMNerMpoBaHHbIN GOK, PacnpoCTPaHATCA OAHa WM HECKOMbKO M3
cneayroLmMx OCHOBHbIX NPUBUNENUIA:
1) CHmxeHune cTaBku BosHarpaxaeHus;
2) CHwXeHne CTaBkn kakon-nnbo kommccun, nnbo nnathl;
3) MpepocTtaBneHne PacnucaHna nnaTtexen;
4) Bo3amoXHOCTb coBepLueHus Nnatexa no Bbibopy KnueHTta Ansa noraweHus yactn 3agomKeHHOCTU, BO3HUKLLEN
N3 KOHKPEeTHON 3aemMHon Onepaunmn, BKNOYEHHON B [puBUNErnpoBaHHbIn 610K;
5) UHoe pononHuTensHoe ynydleHne 6aHKOBCKMX YCMyr, WX YCNOBUIM 3anma.
7.17. Ha Onepauwnu, BkntoyeHHble B [lpmBMNEerMpoBaHHbIN GrOK, PacnpoCTPaHATCA OOHO WM HECKOMNbKO M3
cneayroLmnx orpaHuyYeHnin:
1) TMnatex no BbIGopy KnneHTa gomkeH ObiTb HE MeHbLue CyMMbl TpeX MuHMManbHbIX NNaTtexen Unm cyMmmbl
Tpex PekomeHAOBaHHbIX NnaTexewn (ecnu nHas, MeHbLlas cymMMa He onpefeneHa Kaspi) n ocyliectsnsaeTcs nyrem
npegoctaBneHus KnveHTom 3asdBreHus o noraweHum 3aJomKeHHOCT No ycTaHoBNeHHon Kaspi dpopme nnu no
ycTaHoBrneHHbIM Kaspi KaHanam cBsasuy;
2) MMnaTex no BbIOOpy KnveHTa anst noraweHms 4yactu 3a40IMKEHHOCTU, BO3HUKLLEN N3 KOHKPETHOW 3aeMHON
Onepauuu, BknoyeHHon B [MpuBMnernpoBaHHbI GIOK, OCYLLECTBMSETCA Ha OCHOBaHUW COOTBETCTBYHOLLETO
3aaBneHnst KnneHTa, HanpaBneHHOro nucbMeHHo nnbo yepes KaHanel CBA3W, NO3BOMSOLWEro nAeHTUOULMPOBaTh
Onepauuio. B atom cnyyae KnueHT 06s3aH Bbinnatnte MyHMManbHbIv nnaTex 3a Tekywmun PacyeTHbi nepuog,
He no3gHee faTbl OKOHYaHUA Tekyllero PacueTHoro nepuoaa.

8. Cnocobbl u MeTOoAdbl nNorateHnd Kpeguta

8.1. Cnocob noraweHns — HanU4HbIMK Unu B 6€3HannMYyHoOM nopsiake.

8.2. Tlpn ocywectBneHnn noraweHns 3adoMKEeHHOCT MeToaoM onnaTbl PekomeHgoBaHHOro nnartexa,
MwuHumaneHoro nnartexa, Nnatexa no Bbibopy KnveHTa, Kaspi npegoctaBnsaeT oTCpouKy Bbinnatel OnTuManbHOro
nnaTexa o OKoH4YaHus criegytowero Pac4yeTHoro nepuoga.

8.3. Paamep OnTumanbHoro nnarexa coobLiaeTtcs 3aeMLUuKy No ero 3anpocy 1 paccymTbiBaeTCst HA OCHOBAHWMMN CYyMM
3aeMHbix Onepauunii, COBEpPLUEHHBIX Ha AaTy 3anpoca, C y4eToM nnaTexewn, npuuutatowmxcs Kaspi, Ha paty
OKOHYaHUs Tekyliero PacyeTHoro nepnoga u 4OBoOAUTCA A0 CBeAeHMst 3aeMLunka NocpeacTBOM ogHoro us KaHanos
cBsA3un. B cnyyae, ecnu nocne coobLeHns cymmbl OnNTuMarnbHoro nnartexa, Kaspi ctaHyT M3BeCTHbl cBeeHUs 06 MHbIX
Onepauusix, coBepLUeHHbIX No MNnaTeXXHoN KapTOYKe M Hey4TeHHbIX Npu pacdeTe OnTumManebHOro nnaTtexa, nubo B
cnyyae, ecnn KnueHT coBepwut kakne-nnbo Onepauum [0 OKOHYaHus PacdeTHoro nepuoga, 3a KOTOPLIN
ocyulecTBrneH pacyeT OnTumManbsHOro nnarexa, pasmep ONTMManbHOro nnaTtexa NepecyMTbIBAETCs UCX0Aa U3 CYMM
coBepLUeHHbIX Onepauuin.

8.4. Cymma PekomeH0BaHHOro nnaTtexa 3a PacyeTHbIn Nepros pacCcumMTbiBaeTCs MCX0OS U3 NoralleHus NOSIHOCTb IO
ncnonb3oBaHHOro KpeanTHOro NnuMMTa B Te4eHne OJHOro rofa, Unm UCXoas U3 UHbIX NapameTpoB, onpedeneHHbIX
Kaspi, B Tom umcne no 3anpocy KnveHTta. [Npun oTCcyTCTBMM YKasaHui Ha pa3mep PekoMeH40BaHHOro nnartexa, pasmep
PekomeHOoBaHHOroO nnatexa paBeH pasmepy OntumanbHoro nnatexa. WM3seweHune KnneHta o pasmepe
yCTaHOBMNEHHOro PekoMeH40BaHHOro nnartexa ocyLLeCTBRSAeTCA NyTeM yka3aHusa CyMMbl B [1epcoHanbHbIX YCnoBusX,
nnbo nytem HanpasneHns SMS-coobLieHusa nnm nocpeacTtsom nHoro KaHana ceasu.

8.5. Cymma MuHnmanbHoro nnarexa 3a PacueTHbIi nepunog paccuntbiBaeTcs Kaspi ot pasamepa KpegutHoro nummra
nnbo ot cymmbl 3ago0mKeHHOCTHN, Nnbo B hUKCUpOBaHHOM pasmepe un onpepensietca NepcoHaneHbIMU YCNOBUAMM
(3a ncknoyeHnem cnyvaes BbiCTaBneHus 3aknountensHoro CueTa-BbINMCKN) NO YCMOTpeHuto Kaspi, B 3aBUCUMOCTU
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OT pe3ynbTaToB KpeauTHoro ckopuHra KnmneHta. M3BeweHne KnueHTta o pasmepe yctaHoBneHHoro Kaspi pasmepa
MuvHUManbHOroO NnaTexa OCyLeCcTBNSAETCA NyTeM yKka3aHus CyMMbl B [lepcoHarnbHbIX YCIOBUSAX, UMK, MO YCMOTPEHMUIO
Kaspi, nytem HanpaBneHnss SMS-coobLueHns unm nocpeacTBoOM MHbIX KaHanoB cBA3W.

8.6. Yuer Onepaumn kaxgoro nocneaywouwero PacyeTHoro nepuoga HauMHaeTcs B gaTy  OKOHYaHMUS
npegwectBytowero PacyeTHoro nepvoga, €cnu MHOe He MnpedycMoTpeHo [lepcoHarnbHbIMU YCIIOBUAMU WUIWN He
coobuieHo KnneHTy no ogHomy n3 KaHanos CesAsw.

8.7. NameHeHune patel PacyeTHOro nepmona MoXeT OCyLLEeCTBNATLCA MO Bblbopy KnneHTa, orpaHM4YeHHOMY HanMyinem
npegnoxeHus Kaspi, NocpeacTBOM MHTEPAKTMBHOIMO MeHI0 TepMuHana, JludyHoro kabuHeta KnunenTta, MobunbHoro
npunoxeHus unu nHoro Kanana cesasu, ¢ ysegomnexHmem KnueHTta ogHum n3 KaHanos cBsAsn. B crniyyae coBeplueHus
3aeMLimMKkOM noAaTBeEpXAalWMX OEWCTBUN, AaTta PacuyeTHOro nepuoga cyMTaeTcsl WM3MEHEHHOM MO  yKa3aHuio
3aemLuUpyKa v 3aKnYeHre JONONHUTENBHOrO cornaltleHms He TpebyeTcs.

8.8. Kaspi BnpaBe notpeboBatb npegoctaBneHns Ob6ecnevymTenbHOro B3HOCAa, KOTOPLIN MOXET MCMNONb30BaThLCA OIS
noraweHnst 3aJ0MKEHHOCTH.

8.9. ObecneuntenbHbIN B3HOC NPEAOCTaBNSETCSA B MOPSAAKE U HA YCIOBUSX, onpeaensembix Kaspi n nybnvkyembix Ha
www.kaspibank.kz nnn www.kaspi.kz.

8.10. Kaspi BnpaBe NpuHATb ncnonHeHve obsasatenscts no KpeamtHomy Aorosopy oT ntoboro TpeTbero nuua.

8.11. [leHbrn Ha cyeTe obcnyxmBaHus MNnaTexHon kapTovkn unu ¢ ObecneunTensHOro B3HOCa CMUCHLIBAOTCS B CHET
OOCPOYHOro noraweHns 3afoSPKEHHOCTU B MOMHOM 00beme, 3a WUCKIIYEHMEM CIyyaeB, NPenyCMOTPEHHbIX
CraHgapTHbIMM ycrnoBuamu unum lNMepcoHaneHbIMKU YCrioBUAMU. VIHOM cnocob JOCPOYHOro noraweHms 3ag0ImMKEHHOCTH
aosoautcs 0o ceefeHnst KnueHta nocpegctsoM ogHoro n3 KaHanos cBsisan. Cornacme co cnocobom noralleHus,
npeanoxeHHbelM KnueHTy, BoipaxaeT nocpeactsoMm KaHana cesiau.

8.12. 3asBneHMe Ha NOSIHOE MIM YacTMYHOE OOCPOYHOE noraiweHne 3agomkeHHOCTU npegocTaBnseTcs KnveHTom
NMMCbMEHHO UNN NOCPeaCcTBOM NpeaycMOTPeHHbIX Kaspi KaHanos cesiau.

8.13. lMNMpwn pocpoyHOM MnoralleHnn Kpeamta Ao gaTbl OKOHYaHUS Tekyllero PacuyeTHoro nepuoga, Bo3Harpa)geHue
HaumMcnsaeTcsa No cTaBke, onpegeneHHon ycnosusammn KpegutHoro goroopa (ecnv 6onee HyU3Kkas ctaBka aAnst AaHHOro
Kpeouta He ycTaHoBrieHa [lepcoHanbHbiMM ycrioBusiMu). B cnydae, ecnv cTaBka BO3HarpaxaeHus onpegeneHa B
(UKCUPOBaAHHON CyMMe, TO Mofnexaliee ynnate BO3HarpaXaeHue pacCUYUTbIBAETCA UCXOASA U3 PaKTUYeCcKoro
KOnmMyecTBa [OHEW MONb30BaHUSA KpeauMTOM C MpellecTBylOLWEen AaTbl MnoraweHust NpornopuMOHanbHO CyMMe
BO3HarpaxaeHusa noanexatilen ynnate 3a Tekywuin PacyeTHbln nepuogd. lNMpu atom Kaspi BnpaBe npenocTtaBuTb
CKMAKY K pasMepy BO3HarpaxaeHus, nognexaiiemy ynnate KnveHtom.

0. npeﬂ,OCTaBﬂeHl/le MHd)OpMaLLVIM M BbINMMUCOK NO KpeaAUTHOMY AOroBopy

9.1. Cuyert-Bbinucka npepocTtaBnsetTca KnueHTy nocpedctBom pasmelleHns B JlnyHom kabuHeTe KnueHTa, wnu
nocpeacTBoM MHbIX KaHanoB cBs3u, onpefensieMblx Kaspi. CYeT-BbIMMCKa MOXET He HanpaBnaTbCa B Cnyyasax
otcytcTBus Onepauumi n 3agomkeHHocT B PacyeTHOM nepuoae, a Takke B criydyae OTCyTCTBMA 3aJ0IMKEHHOCTU NO
3aeMHbIM Onepauusim, He BKITHOYEHHbIM B [prBUNernpoBaHHbIn GMok.

9.2. 3akniountenbHaa CueT-BbinuMcka HanpasnseTcsa KnveHTy npu Hanuuum 3agorkeHHocTu nepen Kaspi no
KpeguTHOMYy [OroBOpy B Cnefylowmux cnyvasx:

1) Mpwn HanpaBneHun KnveHTy TpeboBaHus O pacTtopxeHun KpeguTHOro gorosopa w/vniv nNpu HanpaefeHun
TpeboBaHusa 0 Bo3BpaTe [naTexHom KapToYku;

2) Mpwu npekpaweHun KpeanTHoro goroesopa;

3) lNpwu npekpalleHMn npegocTaBneHNss OTCPOYUKM NnaTexen no KpeantHoMy JOroBopy;

4) To TpeboBaHuMio KnneHTa B cBA3W C pacTopxxeHnem KpeautHoro goroBopa (Mpu Hanmu4mMm COOTBETCTBYHOLLETO
NMMCbMEHHOTO 3asiBneHnst NMbo 3aaBneHus no onpegeneHHomy Kaspi KaHany cBasu o pactopxkeHumn KpegutHoro
Jorosopa).

9.3. BapomkeHHocTb KnveHTa, ykasaHHas B 3aknioumtenbHoMm CuyeTe-BbINUCKU, noanexut onnate KnueHTom B
nonHom obGbeme He no3gHee JaTbl OKOHYaHMS CpOKa, YKasaHHoro B 3aknountenibHom CuyeTe-BbIMUCKM UK
coobuieHHoro KnueHTty nocpeacteom KaHana cessw.

9.4. B cnyuyae, ecnv nocne gHs BbicTaBneHus Knuventy 3akntountenbHoro Cuyeta-Bbinucku Kaspi nonyuut
cBedeHMss O cobbiTuAX KU pakTax, KOTopble MOBMEKNM 3a COOOW yBenMyeHue 3aJOMMKEHHOCTW, YyKa3aHHOW B
3akntountensHom CueTe-Bbinuckn (B ToM ymucrne Kaspi nonyuut ot lNnaTexHon cuctemMbl pacyeTHble AOKYMEHTHI,
noaTBepxaatoLme coeeplueHre pacxogHbix Onepaumi ¢ ucnonb3oBaHmeM NnaTtexHoM KapToYvkK, AOMNONHUTENbHbIX
KapToyek, Npu HegocTaTke geHer Ha Cyete), To Kaspi BnpaBe B TeYeHWe COpoka MSATU KaneHAapHbIX AHEW C gaThbl
BblCTaBnNeHunsi KnneHnty  BblweykasaHHoro  3akniouutenbHoro  CuyeTa-BbINMUCKK BbICTaBuUTb  KnueHTy
CKOPPEKTMPOBaHHbIN 3akntountenbHbii CYeT-BbIMUCKY, YYUTbIBAKOLWLMIA HOBbIV padMmep 3aformkeHHoCcTU, a KnveHT
0053aH ocyLlecTBUTb noraweHne 3af0iMKEHHOCTM B pa3mepe U B CPOKW, ONpeaerieHHble TakuM CKOPPEKTUPOBAHHBIM
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3akntountensHbiM CYETOM-BbLIMUCKOM (YYUTBIBAKOWNM CYMMbl, yXKe BbiMfadvyeHHble KnueHToM Ha OCHOBe paHee
BbICTaBeHHOro 3aknountensHoro CyeTta-BbINMCKN).

9.5. YBegomneHne KnueHTta o Npocpoyke MCNONHeHUs oba3aTenscTe U HEOOXOAMMOCTMN BHECEHUS NIaTEXen no
KpeanMtHomy OOroBopy C ykasaHMeM pasMmepa NPOCPOYEHHOW 3a40MKEHHOCTU Ha AaTy, YKa3aHHYI0 B yBeOOMIIEHUM;
npaBe 3aemuwmka obpatutbca B Kaspi; nocneacTBuMsX HEBBbINOMHEHWs 3aeMLUKOM CBOMX 00s3aTenbCTB Mo
KpeouTHomy [OroBopy, OCYLLECTBMSIeTCA He MOo34Hee OecATU KaneHOapHbIX OHEW CO AHS HACTynneHus nepeon
Npocpoyku nytem HanpaeneHus SMS-coobieHusa no Homepy TenedoHa KnueHnTa, unm nocpeactsom uHoro KaHana
CBS3M, B T.4. MyTeM onybnmMKoBaHWsi COOOLLEHMI Ha NMYHOM cTpaHuue KnueHTa B coumanbHbIX CETAX U MHbIX MHTEPHET
pecypcax, HanpasneHus coobLLEeHNA NOCPEACTBOM MECCEHIPKEPOB UMW UHbIX CPEACTB KOMMYHMKALWA.

YBeaomneHue cuMTaeTcs AOCTaBMNEHHbIM, €CNKU OHO HanpasneHo 3aemMuyuky: KaHanom cBasu, obecnedmsatonm
PUKCMpPOBaHUE MONyYeHVe yBeAOMIEeHMs 3aeMLUMKOM; Ha afapec 3MEKTPOHHOW MOoYThl, yKa3aHHbi B KpeauTHoMm
OOroBOpe WM UHbIX JOKYMEHTax, NpefocTaBrieHHbIX 3aemiwimkom Kaspi B pamkax KpegutHoro gorosopa; no Mecty
XUTeNnbCTBa, ykasaHHOMY B KpeauTHOM LOroBOpe WM UHbIX AOKYMEHTax, npeaocTaBneHHbiX 3aemimnkom Kaspi B
pamkax KpeguTHoro gorosopa, 3akasHblM NMMCbMOM C YBEOMIEHWEM O €ro Bpy4YeHn, B TOM YMche Nony4eHo OgHUM
N3 COBEPLUEHHONETHMX YSIEHOB CEMbU 3aeMLLmKa, NPOXMBAOLLNM MO YKa3aHHOMY afpecy.

B cny4ae Bo3BpaTa yBeAOMIIEHUSA C OTMETKON O HEBO3MOXXHOCTW €ro Bpy4yeHus agpecaTy, nony4yaTento, nmbo B
CBSI3W C OTKA30M B €ro NPUHATUMK, a TakKe He NOATBEPXKAEHUEM ero NPUHATUSA NpPU UCMOMb3oBaHMKM UHbIX KaHanos
CB131, YBEAOMIIEHNE CYMTAETCS HanpaBieHHbIM Haanexawmm odpasom.

9.6. Jllo6oe yBepomneHne unu 3anpoc KnueHta gomkHbl NpeacTaBnsaTbCs B MMCbMEHHOM BUAE, 3@ UCKMOYEHNEM
cnyyaes, NpegycMoTpeHHbIx CTaH4apTHBIMK ycnoBuaMW. Takoe yBeOMITEHNE UMK 3aMpoCc CHUTAIOTCS Haanexawmum
06pa3oM HanpaBneHHbIMK Kaspi, ecriv oHM OTMpaBneHbl MO NOYTE UM KypbEPCKOW CBA3bI0 B agpec Kaspi.

9.7. Wcnonb3oBaHuem KaHanoB cBA3M KnveHT noateBepxgaeT, 4TO obecneynn HeobXOAMMbIN  pexunm
KOH(pMaeHUManeHOCTH, pacnonaraer BCEMU HEOOXOAMMbIMU TEXHUYECKMMM U NPOrpaMMHbIMKU pecypcamu, B TOM
yucre Ans 3awuTbl OT BPEeAOHOCHbBIX KOMMLIOTEPHBLIX NPOrpaMM.

9.8. B cnyyasix, npeaycMOTpeHHbIX 3akoHogaTenbcTBoM Pecnybnukn KasaxctaH w/unm BHYTPEHHUMM
HOpMaTUBHBIMW AOKYyMEHTaMu Kaspi ons npoBeAeHnst Nepenunucky, ocyllecTBrneHns Onepaumn n 3aknioyYeHms coenok
N VHbIX OEWCTBUIA, MOTYT MCNONb30BaTbCA 3MEKTPOHHAas uudposas nognuck, NMbo KaHanbl CBS3W C NpUMEHEHMEM
3MNEeMEeHTOB 3alLMTHbIX AENCTBUI, HE NPOTMBOpEeYaLLnX 3akoHogaTenbcTBy Pecnybnukn KasaxcraH.

9.9. lMepenucka 1 yBegoMMEHUS U UHble AOKYMEHTbI B paMkax KpeauMTHOro goroBopa, COCTaBnsTCA Ha A3blke, Ha
koTopoM KnneHT npegocTtasun 3asBneHue.

9.10. [Ona oTtnpaBneHus coobueHun no noyte Kaspi ucnonb3dyeT noyToBbIi agpec KnueHTa, yka3aHHbI B
3aaBneHun, a Npu ero UAMeHeHUn — agpec, COOBLLEHHBIN Npu 3akntodeHun KpeamTtHoro goroeopa.

10. Ycnosus obcnyxnBaHus U npegocTtaBneHns numuTa no MNnatexHon kapTouke
Kaspi Red

10.1. OTaenbHble TEPMUHBLI U ONpPeAerieHns, UCNOoNb3yeMble B HACTOSLLEM pasgene, MCMNOMb3YKTCA B 3HAYEHUN,

onpegeneHHoMm MNpasunamu Knyba Kaspi, pasmelleHHbiMu Ha CawiTe.

10.2. OTaenbHble TEPMUHBI U ONPeAernieHns, UCNOoNb3yeMble B HACTOSLLEM pasgerne, MCMNOMb3YKTCA B 3HAYEHUN,

onpegeneHHom lNMpaeunamn Knyba Kaspi, pasmeLyeHHbiMn Ha CanTe.

10.3. Kaspi, B pamkax KpeautHoro gorosopa, npegoctasnseT KnueHTy KpeauTHYI0 NMHUIO NS NOKYMNOK TOBapoB B

paccpo4ky cornacHo ycrnosusim KpeamtHoro gorosopa u lNpaeunam Knyba. C cornacua KnueHTta, gaHHoro 4depes

Kananbl cBsi3u, KnneHTy MoryT ObiTb NpefoCcTaBreHbl MHbIE YCMOBUS.

10.4. KnybHasa kapTa Kaspi Red nepepaetcsa KnveHTy nnyHoO nMbo 3neKkTpoHHO, NMyTEM ee COOOLLEHMS PEKBM3UTOB

nocpeacTsom KaHanos cBaau.

10.5. Kaspi Red npegocraBnsaeTt Bo3MOXHOCTb KnNueHTy coBepLuaTb NOKynku y MNapTHeEpoOB B pamkax

YCTaHOBMEHHOrO Mo NnaTexHon kapTovke numuTa. Cymma MmakcumarnbHOro nummnta onpegensietca Tapudamu n/vnm

lMepcoHanbHBIMKU YCOBUSMMU.

10.6. Cpok onnaTbl NOKYMNku (3arima) — 3 MecsLia ¢ AaThbl BbicTaBneHus nepsoro CyeTta Ha onnary, €Cnn MHOW CPoK He

onpegeneH KnneHTom ns npegoctaBneHHbIX Ha BbIGOp CPOKOB No ogHomy 3 KaHanos cBsA3w.

10.7. MNoraweHwe no kpegutHomy numnty Kaspi Red ocylwecTtensietcs exemecsayHo, Ao 20:00 no BpeMeHu ropoaa

AcTaHa gHsa onnatel CyeTa Ha onnary, onpeaeneHHoro NepcoHanbHbIMK YCNOBUSIMU, COTFIACHO BbICTaBIEHHOMY U He

onnadyeHHoMy CuyeTy Ha onnarty. [lata BbicTaBneHus CyeTta Ha onnaty ykasblBaeTcs B [lepcoHanbHbIX YCIOBUSIX.

10.8. KpeantHbin numut Kaspi Red npegocraBnsieTcs Ha BO30OHOBNSAEMON OCHOBE (Mocrie Bo3BpaTa MOfy4YeHHOro

3aMMa NOSIHOCTbI UMK YacTuyHo, KnueHT Bnpase nonyyYntb 3aem BHOBb, T.€. MO Mepe MnoralleHns 3a40iMKEHHOCTH

yBEeNMYMBAETCH AOCTYMHas CymmMa Ang nonyvyeHus HOBbIX 3aMMOB B pamMkax numuta). [JocTynHas cymma B pamkax

nMMnTa yBEenuMuMBaEeTCHa NpW YCNnoBuMU BHeceHust KrnveHTOM geHer He no3gHee gaTel onnatbl Cyeta B cymme,

JOCTaToOYHON Ans onnaTthl BCEX O4epeHbIX NnaTexen no BcemM 3anmam (MoKynkam) CornacHo BbicTaBneHHomy CueTty
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Ha onnarty, a Takke npu NofHOM JOCPOYHOM MoraweHun 3anma (nokynku). [JJoctynHaa cymma B paMkax numuta He
yBENMUMBAETCS Npu Hannummn y KnneHTta npocpodeHHOoNn 3agormkeHHocTy neped Kaspi, opraHmsaTtopom Kny6a Kaspi
Red, ecnu nHoe He coobLieHo KnneHTy no ogHOMY mnu HeckonbkuM KaHanam cBasu.
10.9. Mo KpegutHomy numuty Kaspi Red B yactu pacnopspkeHms KnneHToM geHbramm yCTaHaBnmBatoTCA cnegyroLmne
orpaHu4eHus no Onepaunsm:
10.9.1. MnaTtexu MoryT ocyLecTBNATLCS TOMNBbKO 3a CYET U B nNpeaenax AOCTYNHOro NumuTa;
10.9.2. KpeguTHbii numnt Kaspi Red moxeT ncnonb3oBatbecsi TONbKO Ans 6e3HanmMyHom onnatbl ToBapoB/yCnyr,
npuobpetaembix Ha Calite, nubo y MNapTtHepoB Knyba nocpeactesom Kaspi Red, nubo ee pekeuantoB unm QR
Koaa;
10.9.3. KpegutHbii numnt Kaspi Red He MoOXeT ObITb MOMy4YeH HanMNYHbIMU AEHbraMu.
10.10. AeHbrn, noctynawowme Ha ObecnevnTenbHbI B3HOC, HAMPaBnsanTCa Ha UCNONHeHne 06a3aTtenscTB KnveHta
nepen Kaspi B pamkax KpeautHoro gorosopa v nepep opraHusatopom Knyba.
10.11. Kaspi Bnpase no numuty Kaspi Red:
1) Tlo cBoemMy YCMOTPEHUIO OTMEHATb, BO30OHOBMATbL oOrpaHuyveHuss no Cuyety u numuty Kaspi Red,
npeaycMoTpeHHble KpeanTHbIM A0roBOpoM Wnu mMHbiMM gorosopamu. OTMeHa/BO30OHOBMNEHME OrpaHnyeHus
OCYLLECTBMNAETCHA, COOTBETCTBEHHO, MYTEM HEnpuUMeHeHUs/MpuMeHeHnst Kaspi orpaHu4eHus npyu COBEpPLUEHUN
Onepauuu no numuty Kaspi Red nnn Cuerty;
2) Kaspi Bnpase ysBegomnsaTb KnneHTa o6 OTMEHe/BO30OHOBMEHMU OrpaHUYeHW NOCPEeACcTBOM OOHOro M3
KaHnanos cBsi3au no Bbibopy Kaspi.

11. OtBeTcTBEHHOCTL CTOPOH

11.1. B cny4yae HeucnonHeHus, NnMbo HeHagnexalyero ucnonHeHuns obasarenscts KnueHTta no KpegutHomy gorosopy,
Kaspi nmeet npaBo npuHATE MoOble NpegyCMOTPEHHble 3akoHoaaTenbcTBoM Pecnybnukn KasaxctaH mepbl ang
3alMTbl CBOMX MpaB M MHTEPECOB, BKIOYas NpuUHyAUTENbHOE obpalleHue B3biCKaHUA Ha Nboe MMYyLLEeCTBO U
UMyLLEeCTBEHHbIE NpaBa KnneHTa B yCTaHOBNEHHOM 3akoHoAaTensCTBoM Pecnybnukn KazaxctaH nopsgke.
11.2. HeucnonHeHne obgasaTtenbctBa no Bbinnate MuHMManbHOro nnatexa B CpPOK, yKasaHHbli B KpeantHom
poroBope, nubo B [lepcoHanbHbIX YCNOBUSX B KavecTBe AaTbl onnaTtel MuHumanbHoro [lnatexa, sABnsieTcs
HapyweHneM KnveHTom obsasaTtensctB no KpeauTtHoMy OOroBopy, Npu 3TOM 3a HeynnaTy UM HECBOEBPEMEHHYHO
BbiNnaty MuHumansHbIx nnaTtexen Kaspi Bnpase TpeboBaTth ynnaTbl NeHW B COOTBETCTBUM ¢ KpeauTHbIM JOrOBOPOM.
11.3. Kaspi He HeceT OTBETCTBEHHOCTb 3a:
1) Cny4anm HeMCnonHeHUss N HeHaanexatlero UCnonHeHns obs3arenscTs Mo KpeguTHOMY [OroBoOpy, €Cnm 3To
ABWMOCb CNeacTBMEM HACTynfeHus oOCTOATENbCTB HENpeogoNMMOW CWibl, B TOM 4Wcre: OTKMYeHMUs
3NEKTPOIHEPTUN, NOBPEXOEHMSA NMUHUIA CBA3W, MOXaAPOB U APYrMx 0b6CTOATENLCTB, HE 3aBUCALLMX OT Bonu Kaspi.
Kaspi ncnonHsiet ceou o6s3atensctea no KpeaMtHoMy A0roBopy nocne npekpaileHms 4eNCTBUS BbllleyKa3aHHbIX
00CTOATENBCTB U UX NOCNEACTBUN;
2) Bo3MOXHble YObITKM M WHbIE HeraTMBHblE MOCMNEACTBUSA, Bbi3BaHHble coobueHnem Kaspi nHdopmaumu,
coctaBnsawoLwen 6aHKOBCKylO TanHy nocpeactBoM KaHamnoB c¢BaA3w, nmbo cosepuenus Onepauumi TpeTbuMu
nvuamu, ecnu no npudmnHam, He 3asucawmm ot Kaspi, NMNH koa, KCOW KnnenTa u/vnn Kog goctyna Knuenta, QR
Kof, NOrvH w/unu naponb OT JInyHoro kabuHeTta, pekBuauTbl MNnaTexxHon kapTouku, Bkrtodas CVC ko, cTaHyT
OOCTYMNHbI TPETBUM NULLAM;
3) Jlobble gencrtBua unu 6e30encTBUS, COBEPLUEHHbIE MM Ha OCHOBAHMM COOTBETCTBYIOLLErO MUCbMEHHOMO
OOKYyMeHTa, noanncaHHoro n npegocrasneHHoro KnueHTom, He3aBMCUMO OT LOCTOBEPHOCTU, copepxallencs B
HeMm MHdopmaumm, a Takke 3a NOLAMMHHOCTb NOANMCEN Ha NpeacTaBneHHbIX KNnMeHToM OOKyMeHTax;
4) nocnencTBusi U CUTyaL MK, BO3HMKLLMX He No BMHEe Kaspi, BKNtovas 0Tkas TpeTbero nuua npuHATh MNnaTtexHyto
KapTouky Ans nposefeHus Onepauuun, a Takke kakue-nnbo asapuu, cbou wmnu nepebou B oOCNyXmMBaHWUU
NPOrpaMMHbIX U/MNN TEXHNYECKUX CPEACTB.
11.4. B nobbix cniyyasix oTBETCTBEHHOCTb Kaspi nepen KnueHTOM orpaHMuMBaeTcs pa3mepom AOKYMEHTArbHO
NOATBEPKAEHHOIO NPSIMOro pearnbHoro yulepba, HaHeceHHoro KnueHTy penictBnem unu 6e3pencrteuem Kaspi,
COBEPLUEHHbIM NPeaHaMEPEHHO UMK C TPyOO HEOCTOPOXXHOCTBIO. YNYyLLEHHAs BbIro4a, KOCBEHHbIE, MOOOYHbIE UK
cny4ariHble yObITKK, Unu yulepb BO3MELLLEHMIO HE NoasiexaT, B TOM YnCne B TeX crny4asx, koraa Kaspi 6611 yBegomieH
O BO3MOXHOCTU UX BO3HUKHOBEHUSI.
11.5. B cny4yae wucnonb3oBaHua KnuneHtom CueToB Ans  OCYLIECTBMEHWS Onepauun, CBS3aHHbIX C
NpeanpuHUMAaTENbCKON  AeATerNbHOCTbIO,  HOTapuanbHOW  OEeATErNbHOCTbIO,  a[BOKaTCKOW  OeATEeNbHOCTLIO,
OEeATenNbHOCTBI0 MO UCMOMHEHUIO UCMOSNTHUTENbHbLIX LOKYMEHTOB, AEATENbHOCTbIO MO YperynmpoBaHUIO CropoB B
nopsigke meanaumm, KnueHTt B nonHoMm obbeme Bo3mellaeT Kaspi Bce/nobble MOHECEHHbIE YObITKN, CBA3aHHbIE C
HapyLleHnem obs3aTenbCcTBa.
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11.6. Pa3smep HeycTonku (LUTpadha, NneHun) 3a HapyLleHne obs3aTenscTBa No BO3BpaTy CyMMbl 3ariMa v (Mnu) ynnaTte
BosHarpaxgeHnusi no KpegmtHoMy 40OroBopy, 3akmoyYeHHOMY C oM3NYECKUM NINLIOM, HE MOXET NPEBbILATL B TEYEHME
aeBaHocTa aHen npocpodkm 0,5 npoueHTa OT CyMMbl NPOCPOYEHHOrO NnaTexa 3a Kaxabli OeHb MPOCPOYKK, MO
NCTeYEeHMM OEeBAHOCTA AHEN NPOCPOUKM HE MOXET npeBbiwaTth 0,03 npoueHTa OT CyMMbl MPOCPOYEHHOrO NnaTexa 3a
KaXXObIl AeHb MPOCPOYKK, HO He Dornee OecATM NMPOLEHTOB OT CyMMbl BblAAHHOMO 3aliMa 3a KaXabli rod AercTBuS
KpeaunTtHoro gorosopa.

12. BHeceHune n3ameHeHun, JOCPOYHOE pacTopXKeHune, oTkas oT KpeamTHoro

Jorosopa

12.1. OQHOCTOPOHHEE W3MEHEHUNE yCroBum KpeantHoro  pgorosopa JonyckaeTcsl  TONbKO B
cnyyasx, npeaycMoTpeHHbix CTaHAapTHbIMU YCIIOBUAMM U 3aKoHoAaTernbHbIMU akTamu Pecnybnvkmn KasaxctaH.
12.2. Kaspi BnpaBe B OOHOCTOPOHHEM MOpsAKe U3MEHATb ycnosus KpeauTHOro goroBopa, KoTopble MOryT ObiTb
N3MEHEHbI TOMbKO B CTOPOHY ynyylleHus anst KnveHTta B nopsgke, npeaycmoTpeHHoM CTaHAapTHLIMU YCITOBUSIMU MO
CBOEMY YCMOTpPeHuto. B aTom cnyyae 3aknioyeHne AOMOMHUTENBHOTO cornalleHus He TpebyeTcs. YBegomreHune
KnveHTa 0 TakMx naMeHeHusx ocywiecTenseTtcs nocpeacrsom Kanana cesasu. MiameHeHus KpeguTHoro goroesopa B
CTOPOHY ynydweHus ana KnueHta npuMeHsIoTCsa K OTHoLWeHNsaM Mmexay Kaspi n KnueHTom B TOM uncne B TOM criyyae,
ecnv no nbbiM NpuymMHam KnueHT He Nony4nT yBeAOMIIEHUSA O TaKMX U3MEHEHUSX.

12.3. Kaspi BnpaBe B 04HOCTOPOHHEM NMOPSAKe, CPOKOM Ha OAMH MecCsiL, UM Ha MHOW onpedeneHHbin Kaspi neprog
BPEMEHU, U3MeHATb ycrnosus KpeguTHoro gorosopa B CTOPOHY ynyulleHusa ycnoeui ana KnueHta. NoanucaHvem
KpeanTtHoro gorosopa KrnveHT cornaluaeTtcsi ¢ TeM, YTO ynydlleHneM ycrnoBui 6aHkoBCKoro 3anma anst KnuenTta, B
YaCTHOCTH, ABNAETCS:

1) WN3meHeHne B CTOPOHY YMEHbLUEHUS UMK NOrfiHas OoTMeHa KOMUCCUIA UM WHbIX NaTexen 3a okasaHwe ycrnyr,
CBSI3aHHbIX C 06CnyXMBaHWeM GaHKOBCKOroO 3ama;

2) V3ameHeHve B CTOPOHY YMEHbLUEHUS UMK NOMHasA OTMEHa HeyCTonKKM (WwTpada, neHwn);

3) Ortcpouka u (Mnn) paccpodka nnartexen no KpeagmtHomy gorosopy;

4) YmeHblueHue pa3mepa cTaBku BosHarpaxageHus;

5) TlpegoctaBneHne OTCPOUKM BbiNnaThl NraTexa no noraweHuto 3a0MKeHHOCTH;

6) YMeHblUeHMe pa3Mepa CTaBOK KOMUCCUN, NpeayCMOTpeHHbIX KpeauTHbIM JOroBOPOM U MHLIX KOMUCCUN, B TOM
yucne no MNnaTexHon kapTouke;

7) YBenuyeHue pasmepa KpeautHoro numura;

8) BknoyeHne Onepauui B [NMpuBMnernpoBaHHbIv BMok;

9) TogkntoveHne Bo3oOHoBnsiemocTn KpeguTHoro numuta (NoAknioveHne Bo3oOHoBnsiemocTn KpepguTHoro
numunta ocyuwlectensietca Kaspi B nepuwon genctsua KpeguTHoro goroBopa M o3HadyaeT, yuto [JOoCTyrnHbIn
ocTaTok

KpeguTHoro nuMmuta ysennumBaeTcs Ha CymMmy noraweHHon Yactn OCHOBHOro gonra.);

10) OcywecTtBneHne kanuTanusaunm BosHarpaxaeHui no Kpeguty u /unm 3agomkeHHocTy;

11) MpepocTasneHue MNepcoHanbHbIX ycroBun No KpegutHoMy A40rosopy;

12) MNpepocTtasneHue JlbrotHoro nepmnoaa, Npomo-nepunoaa;

13) N3ameHeHne oyepenHOCTU noraweHunst 3af0IPKeHHOCTU, NMpedycMaTpuBaroliee NpPUOpPUTETHOE MoralleHne
3a40mKeHHOCTN HUXecneayoLen oyepeam 4O BblllecTosiLen odepeau;

14) N3meHeHne oyepenHOCTU noralleHuss 3aJ0IMKeHHOCTHU, npedycMaTpuBarollee NpUopuTeTHoe noralleHune
3agomkeHHocT no Onepauusiv, BKIOYEHHbIM B [1puBMnerMpoBaHHbIn 6ok 4o noraweHns 3agomkeHHOCTH
no uHbim Onepauuam Kpeguta;

15) lNpepocTtaBneHwne HoBoro KpeanTHOro NMMnTa;

16) OTkpbITME HOBOW KpeauTHoOW NnHWK;

17) WaMeHeHWe nopsiika noralleHusi 3aemMHoN ornepaunm, BKIKOYEHHOW B MpuBUNernpoBaHHbii 610K, B CTOPOHY
ynyJdwenusa ansa Knvenra;

18) W3mMeHeHuWe gaTbl OKOHYaHWUst Pac4yeTHOro nepvoga nyTeM nepeHeceHns Ha bonee No3gHWIA CPoK;

19) OcywecTtBneHune pecdrHaHcMpoBaHus  3a40MmKeHHOCTH nyTemM norawleHus
KanMTanMampoBaHHON 3a40/MKEHHOCTM 3a CYeT BHOBb NpefocTaBnsemoro KpegutHoro numnTa;

20) YBenudeHve MakcumanbHOW CyMMbl KpeOUTHOW NUHUN;

21) YmeHblieHMe pasmepa MuHuMManbHoOro nnaTtexa unM PekoMeHOOBaHHOrO nfarexa Mo OAHOMY W
HECKONbKUM npefocTaBneHHbiM  KpeguTHbiM  nMmuTam, C  COOTBETCTBywWLWMM yBenuuyeHnem Cpoka
KpeauToBaHus;

22) TlpepocTtaBrneHne nHbIX ynydiieHun ycnosun KpegutHoro gorosopa KnveHTy.
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12.4. Kaspi yBepgomnsier KnneHta o6 nameHeHun B OAHOCTOPOHHEM nopsifike ycnosun KpeouTtHoro gorosopa B
CTOPOHY ynyywenus ansa KnueHta ogHum n3 KaHanoe cBsi3u no Boeidopy Kaspi.

12.5. KnwueHT BnpaBe OTKasaTbCA OT ocylLlecTBreHHoro Kaspi B OQHOCTOPOHHEM MOpPSAKE M3MEHEHUS YCMOBUM
KpeguTtHoro forosopa, NyTeM HanpasfeHnsa MMCbMEHHOro yBeAoMNeHNst 06 oTkase OT NpeAoCTaBMeHHbIX Yy4LLEeHUN,
B TeYeHuWe 4YeTblpHaAUaTV KaneHgapHbIX OHEW co AHSA yBegomrieHusi KnveHta o6 OCyLeCTBNEHHbIX YNydLlEeHMAX
KpeantHoro gorosopa.

12.6. Kaspi BnpaBe B OAHOCTOPOHHEM MOPSAKE U3MEHATb KOMUCCUMN U Tapudbl, HECBSA3aHHbIE C OBCNYyXMBaAHUEM
Kpeaunta. B atom cnyyae 3akntoveHue [OMNOMHMTENbHOrO cornaweHus He TpebyeTcs. MameHeHHble Tapudosl,
HecBsi3aHHble ¢ obcnyxmnBaHuem Kpeauta, BCTynawT B CUNy B M3MEHEHHOM BMAE B COOTBETCTBUU C YCIOBUSIMU
J0oroBopa, KOTOpbI perynupyeT npeaocTaBrneHme Takon 6aHKOBCKOM YCnyriu.

12.7. KnueHT cuuTaeTcsa Hagnexawum obpasom, nHdopmMmmpoBaHHbIM 06 nameHeHusix TapudoB Kaspi B criyyae
pa3mMeLleHms HoBbIX TapncoB B onepauunoHHbix 3anax Kaspi u/unu Ha Canre.

12.8. KnueHT cuuTaetca Hagnexawimm obpasoMm, MHPOPMUPOBAHHLIM OO OAHOCTOPOHHEM Wu3MeHeHun Kaspi
KpeauTtHoro gorosopa B AeHb HanpasrieHUst yBegoMIeHus nocpeactsom Kanana cBssu, 3a UCKMIOYEHMEM NOYTOBbIX
COOOLLEHNI, KOTOPbIE CHUMTAIOTCS HanpaBneHHbIMY B AaTy nepeaaym NoYTOBOW opraHm3auuu.

12.9. KpeauTHbin goroBop MoxeT 6biTb pacToprHyT no 3assneHuio KnueHTa unm no ycmoTpeHuto Kaspi npu
oTcyTCcTBUM 3a40MKEHHOCTM B COOTBETCTBMM C 3akntountenbHbiM CHETOM-BbINUCKOMN.

12.10. B yacTu, He yperynupoBaHHon ycrnosuammu KpeguTHOro gorosopa 1 3akoHo4aTenbCTBOM, CAENKU, CBA3AHHbIE
¢ ucnonHeHnem KpeamTHOro gorosopa, B TOM Yncne naMeHexHve ycnosui KpegutHoro gorosopa u NepcoHanbHbIX
YyCNOBUIN, MOryT 3aknwoyatbcs nyTem obOMeHa coobuieHusmyn nocpefctBoMm KaHanoB cBA3n, cnocobowm,
npeaycMmoTpeHHbiM Kaspi, B yactHocTu nytem Beoga KCAW, MH-koga, 3L, obmeHa anekTpOHHbIMU U UHbIMU
OOKYMEeHTaMu, 1 apyrumm cnocobamu.

13.0cobble ycnoBus n nepexogHble NonoXKeHus

13.1. Ycnosusa npegocTtaBneHus n obcnyxusaHus MNMnatexHon kaptoyku, a Tarwke CyetoB u ycnyr Kaspi n Tpetbux
Ny, AOOCTYMHbIX MOCPEACTBOM MCMNOMb30BaHMA [InaTtexHOoMW KapTouvku, OnpefenstTcs  YCrnoBUSMKU [Oorosopa
KOMMNIIeKCHOro 6aHKOBCKOro obCcnykmBaHus.

13.2. NcTeueHne cpoka gencteus MNnaTexHon KapToukmn He npekpallaeT gencreusa KpegmtHoro gorosopa.

13.3. CTopoHbl 0653yt0TCs 06ecneynBaTh KOHPMAEHUNANBHOCTL GAHKOBCKOWN, KOMMEPYECKOM M NpoYen nHopmawmu,
nonyyeHHon ot gpyron CTopoHsbl. [Nepegaya (onybnukoBaHme nnu pasrnalleHume u T.M.) Takon MHopMauun TpeTbum
nuuam BO3MOXHa TOMbKO B CriyyYasx, NPAMO NpeayCMOTPEHHbIX 3aKOHO4ATENbCTBOM, IGO0 C MMCbMEHHOTO Cornacus
apyron CTopoHbl, nMbo B cny4vasnx, NpegycMOTPEHHbIX MMCbMEHHBIM cornacvem KnveHTa, a Takke B COOTBETCTBUM C
TpeboBaHuAMU 3akoHogaTenscTBa Pecnybnukm KasaxcraH.

13.4. KnueHT npepoctaensetr Kaspi npaBo Ha packpblTue W nNpefocTaBreHne cBedeHun u unHdopmaumm,
COCTaBNALLMX OaHKOBCKYIO TaliHy M NepcoHarnbHble AaHHble, OpraHam JO3HaHUSA U NPeABapUTENbHOMO CrneacTBus B
cny4vasx, ecnu, no MHeHuto Kaspi, B gencteusx KnueHTa copepxaTtcs Npu3HakuM npecTynneHus, B nopsake,
NpeayCcMOTPEHHOM 3aKOHOAATENbCTBOM, a TAKKE B Criyyasx, yKa3aHHbIX B MMCbMEHHbIX cornacusax KnueHta.

13.5. CtaHgapTHble YCnoBus NPUMEHSIIOTCS K OTHOLWEHNsaM mexay Kaspi u KnueHTom Tonbko B crydyae, ecnu Takoe
ycriosue NpsiMo NpeaycMOTPEHO B A0roBopax, 3aknioveHHbIX Mmexay Kaspi u KnueHtom. VHble npuMepHble ycnoBus,
pa3paboTaHHble Kaspi Ansi AOroBopoB COOTBETCTBYHOLLErO BMAa U ONyONMKOBaHHbIE B MeYaTu, MOTyT NPUMEHATLCS K
oTHoweHuaM Mmexay KnveHtom u Kaspi B cniyyasix u B nopsgke, nNpefycMOTPEHHbIMM TakMMWU MPUMEPHbIMU
yCroBusiMu, B criydae HanpasneHus KnMeHTy cOOTBETCTBYIOLLEro yBeJOMIeHs nocpeacTBoM KaHanoB CBA3W.

13.6. lMNpuHATME JOKYMEHTOB, HeobxoauMmbix Ansa Bbiaaum Kpepguta, oTkpbiTusi CueTa He BneveT obsAsatenbHoe
3aknoyeHve Kaspi Takux pgoroBopoB. Kaspi He o6si3aH npegocTaBnsTb ycnyru, M Hectn obA3aTenbcTBa,
npeaycMoTpeHHble CTaHOapTHbIMKM YCNOBUAMU OO MOMEHTAa 3aKMiyYeHUs AOroBOopoB B YCTAHOBIIEHHOM MOpPSiaKe.
13.7. KpeauTHbli OOroBOp, BKMOYas NMPUIOXEHUA K HEMY, 3asBMNEeHUS/OOKYMEHTbI/MHOopMaums, NnofnyyeHHble OT
KnveHTa, a Takke, JOKYMEHTbI, HanpasnsieMble baHkom KnneHTy, B KOTOpbIX HEOOXOAUMO NPOCTaBNEHNE MOANMUCHU U
neyatn Kaspi odopmMnsitoTca ¢ MCNonb3oBaHUEM CPeACTB (PaKCMMUITbHOTO KOMUPOBAHMSA NOAMUMCK U M300parkeHus
neyaTtun (npu Hanuuum) u/mnu 3L ynonHoMoueHHoro nuua. B aaHHoM crniydyae KpeauTHbIA 4OroBOp M JOKYMEHTHI,
CBA3aHHblE C HUM, ABNAITCA O0hOPMIEHHbIM B cooTBETCTBUM cO cTaTben 152 K PK, a MeHHO 3aknto4eHHbIM B
nMcbMeHHou cdopme.

13.8. CoBokynHocTb KpeauTtHoro gorosopa v gorosopa obcnyxunsaHus MNnatexHor kapToUuku aBAsieTcs 4OroBOpoM O
BblJaye nnatexHon kapTbl ¢ KpeanTHLIM IMMUTOM.

13.9. Nlata 3akntoveHus KpeguTHOro gorosopa v peructpaumoHHblin Homep KpeanTtHoro gorosopa ABMASIOTCS A4aToun U
perncTpaumoHHbIM HoMepoM 3asiBNeHNs, COOTBETCTBEHHO.
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13.10. BaHkoM nonyyeHo cornacMe Ha npefocTaBneHMe CBeAEeHUMW O KMeHTe B KpeauTHble Opo u Ha
npeaocTaBneHMe KpeauTHbIM Otopo Kaspi kpeguTtHoro otyeta O HeMm, a Tawkke WHGOPMAaLMK, CBSI3aHHOW C
ncrnionHeHnem CtopoHammn o6a3aTenbLCTB.

13.11. NognucaHuem KpeantHoro gorosopa KnueHT npegoctasnseTt Kaspi cornacue ocylectensatb cbop, 06paboTky,
XpaHeHWe 1 NCMoNb30BaHNe NepCcoHanbHbIX JaHHbIX KnueHTa Ang: 3akmnoyeHns U UCMONHEHUS JOrOBOPOB, CTOPOHOWN
KOTOpbIX Bblrogonpuobpetarenem nnu sanHTepecoBaHHbIM NULIOM ABNSETCS KNUEHT; NOHYXXAEHMS K MX UCMNOSTHEHWIO
UNM B3bICKAHMIO 3afO0fMKEHHOCTW, obecneyeHns Hagnexaiwlen peanusaumm npae u obsaszaHHocTen KnueHta;
Bepudvkaumm cBeaeHU, B TOM YMCre ANd Lenu HegonyLweHnst MOLLEHHUYECKMX onepauun; 4oBeAeHUs 4O CBeAeHUS
KnueHTa nHpopmaumm, cBA3aHHON C UCMONTHEHWEM AOrOBOPOB, CBEAEHUI U MHDOPMAaLMM TPETbUX MNKL, y4aCTBYOLLNX
B COBMECTHbIX MporpaMmmax TpeTbux nu (nporpaMmmax nosneHocTu, GOHYCHbIX MporpaMmmax 1 T.n.), naptTHepoB Kaspi;
nepegayn CTpaxoBblM, MOYTOBLIM OpraHM3aunsM, OpraHM3aunsiM CBs3u; nepeaadn KoJINIeKTOPCKMM OpraHn3aumsam un
WHbIM nuuaM AN B3blCKAHUS MNPOCpPOYEeHHOW 3aformkeHHOCT nmMbo ansg obecnevYeHuss WUCMOMHEHUs] WHbIX
obsizatenscTB KnneHTa.

13.12. VIameHeHMe W [JonofHeHWe nepcoHanbHbIX AaHHbIX KnueHta M MHbix CBedeHun O KIMeHTe, MOXeT
OCYLLECTBMNATLCA NOCpeAcTBOM KaHanoB cBsi3n B nopsiake, NpegycMoOTpeHHOM Kaspi Ansi ocylecTBNeHUA Takux
OENCTBUN.

13.13. Onnata ycnyr Kaspi nponssogutcst KnueHTom npu npoBegeHnn onepauuin cornacHo Tapudam B 6e3HanmM4Hom
nopsigke, HanuyHbIMW AeHbramu, nyTeM npsmoro aebeToBaHuWst cyeToB KnveHTa w/vnm nytem u3bATUS B
Oe3akuenTHOM Mopsake Npu npoBedeHun onepauui geHer co cdeta Knmenta nmbo ¢ noboro MHoro GaHKOBCKOro
cyeta KnueHta B Kaspi unu B gpyrmx 6aHkax.

13.14. CrnopHble OTHOLIEHWA KacaTenbHO MNpPeAoCTaBfeHus ToBapoB, paboT u ycnyr mexay KnveHtom u
npeanpuaTuamu Toproenu u cepsuca (MNTC) pewatotca 6e3 yyactma baHka.

13.15. CTOopOHbI OroBoOpa, B CryYae BO3HUKHOBEHUS MEXAY HAMMW CMOPOB, NPOTMBOPEYMIA U PA3HOTIacuii, MPUHUMaoT
Mepbl No gocynebHoMy unu BHecyaeOHOMY YperynvpoBaHuMio criopa B MOpsike, YCTAHOBMEHHbIM AENCTBYOLLMM
3akoHogartenbcTBoM Pecnybnukn KasaxctaH (B TOM 4Mcne, HO He UCKMNoYas: npoBedeHne NpeTeH3noHHOW paboTsl,
HanpaBneHne TpeboBaHWi U yBEAOMIIEHNA, OOMEH NUCbMaMM, SNEKTPOHHbIMU coobLweHnaMn, SMS coobLueHnamu,
hakCMMUIBHON CBA3bIO M C UCMONb30BaHNEM APYIMX CPEACTB CBA3W, HE 3anpeLLeHHbIX 3akoHOM). [1py HeaoCTKEeHNN
CTOpPOHaMK corfnacus B pesyrnbrate NpUHATBIX Mep Mo AocyAebHOMY munm BHeCcynebGHOMY yperynmpoBaHuio cnopa,
Crop nepegaeTcs Ha paspeLleHue B cynebHoM nopsake, No MecTy HaxoxaeHusa Kaspi.

* * %
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