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CTaHpapTHbIe yCroBus

npeaocTaBrieHnsa npegnpuHuMaTensam KpeauTHbix nnHnm Kaspi

Hactodwune CraHgapTHble YCroOBWS MPEeLOCTaBMNEHUSA NPeanpuHMMAaTensam KpeauTHbIX NuHui Kaspi (nanee —
CraHpapTHble ycrnoBusi) paspaboTaHbl C LENbl onpefeneHuss B nopsigke, npegycMOTpeHHoM cTtaTben 388
MpaxpaHckoro koaekca Pecnybnvku KazaxctaH, npMMepHbIX YCNOBWIA NpeaocTaBneHnst kpeantHelx nuHun AO "Kaspi
Bank" (manee — Kaspi), npu Hanu4mm B 4OroBope ccbiiikn Ha CTaHgapTHbIE YCITOBUS.

1. TepMuHbI 1 onpeaeneHns

1.1. Ons uenen CtaHgapTHbLIX YCIOBWI M 3aKM0YaeMbIX NMPU HANMYMK CCINKU Ha HUX OroBOpoB 6aHKOBCKOro 3arma,
3a8BNEHNA U MHBbIX JOKYMEHTOB, 0(popMnsemMbIX B CBA3M C BO3HUKHOBEHWEM OTHOLLEeHMI mexay KnueHtom n Kaspi,
NCNonb3yemMble TEPMUHbI, ONPeAeneHns U CoOKpaLLeHMs UMEIOT CreayoLmMe 3Ha4YeHns:
1) Bo3HarpaxpgeHue — nnata 3a MOMb30BaHME AeHbramu, nosnydeHHbiMu 3a cdeT KpegwutHoro numuta,
ykasblBaeMas Nnnmbo B NPOLEHTHOM BbIP&XXEHUM K CyMMe 3armMa, Nnbo B PUKCMPOBAHHON CYMME;
2) K PK — MNpaxgaHckumn kogekc Pecnybnvku Kasaxcran;
3) KpeauTtHbIn goroBop — J0roBop 6aHKOBCKOro 3amma, SBNSALWUACA cornaweHmem ob oTkpbiTun KpegntHown
nnHun, npegoctaenaemon Kaspi 3aemiumky no NnatexxHon kapTodke, 0 nepegade AeHer Ha YCnoBusaX NIaTHOCTH,
CPOYHOCTU, BO3BPATHOCTY;
4) DocTynHbIN OCTaTOK — pa3mep Heuncnonb3oBaHHoN Knnentom yactu KpeamTHoro numuTa;
5) ExxeMecsi4HbIN NNaTex — CymMa geHer, onpegeneHHas NepcoHanbHbIMU YCIOBUAMM MO KPEAUTHOMY JIMMUTY,
noanexallas BHECEHUWIO B AaTy, onpeaerneHHyto lNepcoHanbHbIMK YCNOBUSIMU AN UCNONHEHUSA 06A3aTenscTea no
noraweHuto TekyLlen 3agomkeHHocT KnuenTa. [nsa uenen Bo3o6HoBnsemoro KpeantHoro nuMnTa exemMecsyHbiM
nnaTexom asnsaeTcsa MUHMManbHbIN NnaTex;
6) 3agonmkeHHOCTb — CyMMa 3aemHblx Onepauwin, Bknoyaa cymmbl OcHoBHoro ponra, OsepgpadTa,
Ha4MCNEHHOE, HO He yrnnayeHHoe Bo3HarpaxaeHue, kommuceun, wtpadbl, NEHU, HEYCTOWKM, NNaThl, MHbIE NIIATEXM,
npeaycMOTPEHHbIE AOrOBOpamMM, 3akmntoyeHHbIMn ¢ KneHTom, nognexawme ynnate KnueHtowm;
7) 3aemMwumk — KnmeHT, koTopomy npegocTtaeneH Kpegur;
8) 3asBneHune — JOKYMEHT, coaepxalluum npegnoxeHus KnneHta o 3akniodeHMm gorosopos Kaspi, B TOM uucne
KpeauTHbIi OoroBop, O npefocTaBNeHuu 3arma, a Takke MWHYI WHOopMauuto, HanpasfseMyid B MOMEHT
npucyTCTBUS nnn nocpeacTsom KaHanos csasn, ¢ npumeHennem KCOW, MMH-koaa, 3UIM, QR-koga n/vnm nHoro
noaTBepXaeHUs BonensbaeneHus KnneHTa, B nopsagke, npeaycMoTpeHHOM npasunamun Kaspi;
9) Kanan cBfiau — ogHO 13 cpeAcTB nepedayn uHdopmauun mexay KnueHtom u Kaspi: anekTpoHHas nodta
(email), noytoBas cBSI3b, MOOWIMbLHOE MNPUMOXEHUE, WHTEPHET-OAHKWUHI, MOOWMbHBLIN GaHKMHI, TenebaHKuHT,
USSD/SMS-coobuieHune, cooblieHne no meccenaxepy, TenedoH, dakc, 6baHkomart, POS-TepMuHan, TepmMuHan,
JInuHbIN kKabuHeT, IHTEpHET KMOCK, MHTepHET-oTAeNeHne, cooblieHne Ha cTpaHuue KnueHTta B coumanbHon cety,
coobuweHne Ha Canite, oumumanbHon cTpaHuue Kaspi B couunanbHOW CeTu, UCMOoSfb3yeMoe B Mopsiake U Ha
ycnoBusix, onpegensembix Kaspi u vHbix VIHTepHeT-pecypcax, ¢ ngeHtudmkaumen Ha ocHoBaHun CBegeHun o
KITMEHTE;
10) Kanutanusauusa — nepefaya geHer 3aemwuky no KpegutHomy gorosopy 3a cdet KpegutHoro numurta u/vnm
OBepgpadta B pasmepe 3agomKeHHOCTW, NpedocTaBnsieMasi, B TOM YMClie Mpu OTCPOYKe nnatexa, no
ycMOTpeHuto Kaspi, B 4aCTHOCTW, MPU HanuymMu ykasaHus 3aemuuka, cOenaHHOro YCTHO, MUCbMEHHO WUIU
nocpenctsom KaHanos cBsau;
11) OTpenbHbLIN KpeaAUTHbLIN AoroBop — NoboN MHOM JOrOBOpP O NMPefoCTaBMeHNN 3aiMa, B T.4. ABMSOLMIACS
cornawieHnem o6 OTKpbITUM KpeauTHOM nuHMKM, 3aknioyveHHbIn ¢ Kaspi B pamkax NpUMEpHbIX YCNOBUW,
pasmeLlleHHbIX B neyaTy;
12) KnueHT — chnsmnyeckoe nuuo, obpatusLieecs B Kaspi c 3asiBneHvem, n/unm 3aknoumeLLEE 40rOBOPLI B pamKax
CtaHgapTHbLIX YCNOBUI;
13) Kpeaut — cymma geHer, npegoctasnsemblx Kaspi B pamkax KpeguTHoro numuTa;
14) KpeauTHasa nuHuA — o6sa3atenbcTBo Kaspi kpeantoBaTh KnneHTa Ha ycrnoBusix cornaweHns 06 OTKpbITUM
KpeanTtHOM nuHUK, npefoctaBnsgemon Kaspi no [lnatexHon KapTouyke, nosponswowmx KrnuneHTy camomy
onpegenaTe Bpems nosnydeHus kpeaumTta n coBeplleHmns 3aemHbix Onepauun, HO B npegenax JIMMUTOB CyMMbI U
BpEeMeHW, onpeferneHHbiX NpaBunaMm O BHYTPEHHeN kpeauTHow nonuTtuke Kaspi, CTaHgapTHbIMU YCROBUSIMU U
lMepcoHanbHbIMK YyCNoBUsaMY, B Npeaenax MakcMuManbHON CyMMbl KpeaMTHOW NMHUK 3a cyeT onpeaeneHHoro Kaspi
KpegouTtHoro numuta, ¢ y4eTOM OrpaHuU4eHum, ycTtaHoBneHHbIx Kaspi;



15) KpeAuUTHbIM NUMUT — onpefeneHHbin Kaspi npegenbHbii pasmep cyMm OCHOBHOMO fomnra fno 3aeMHbIM
Onepauusim, KOTOpble MOIYT HaxoAWTbCA B €OWHOBPEMEHHOM MONb30BaHUM 3aeMiiuka Ha onpegeneHHbIX
lMepcoHanbHbIX yCroBUSX, B paMkax MakcMmanbHOM CyMMbl KpegWTHOW NUHUM Ha BO30OHOBMsieMon 5mbo
HEeBO30OHOBNSAEMOW OCHOBE, NpedocTaBnsaeMon Kaspi 3aemuimky no NnaTexxHom kapToyke;
16) KCOW — ogHopasoBbIli kKo cMCTEMbI AnHaMmnyeckon ngeHtndmrkauum Kaspi, npegcraensaowmi codomn
YHUKanNbHYyl  MOCregoBaTeNnbHOCTb  3MEKTPOHHbIX  UUMPOBLIX CMMBOJSIOB, CO3daBaeMasi  MporpaMMHO-
TEXHUYECKMMU CpeacTBaMM, NO 3anpocy KNMeHTa Npu MCnonb30BaHUN YCIyr;
17) Nn4HbIN KabuHeT — MHMOPMALMOHHOE MPOCTPAHCTBO, AOCTYN K KOTOPOMY OCYLLECTBIISIETCS NOCpeacTBOM
Kaspi.kz nnn MobunbHOro npunoxeHus, npu naeHTUdnKkaumm n ayTeHtndukauumn KnmeHra, npegHasHavyeHHoe ansi
npegoctaBneHus KnveHTy onpegeneHHblx Kaspi 9nekTpOHHbIX OaHKOBCKMX YCRyr W UHbIX Lenen,
npeaycMOTPEHHbIX OroBOpamMu;
18) JlbroTHbIN nepuop — Mepuog BPEMEHW, B TEYEHWE KOTOPOro He HauvucnsTcs BosHarpaxgeHus, He
B3MMalTCH KOMUCCUW, CBsI3aHHble C npegocTaBneHnem Kpegwta, nnbo npefocTaBnseTcs CKMgka Ha onnarty
oTAenbHbIX ycnyr, Mnbo oTcpoyka nnatexa no OcHoBHOMY Aonry w/unu BoaHarpaxgeHuto, nmmbo nprumMeHsieTcs
NbroTHBIM MOPSAAOK noraweHns 3a40IPKEHHOCTU, UNN UHbIE UHAWBUAYAlbHbIE BPEMEHHbIE YIYYLLIEHWUsSI YCIOBUN
KpeanTHOro goroeopa, B TOM 4ncne onpegensiembln Kaspi rpeic-nepuog. JIbrotTHbeli nepmnog MoxeT 4eACTBOBaTb
B OTHOLLEHUN OAHOrO UNWN HECKONbKMX MWL, OOHON Unn Heckonbkux Onepauni B TedeHne NpoMexyTKa BpeMeH!,
onpegensiemoro Kaspi. Ycnosua npepgoctaBneHusa JlbrotHoro nepuoga coobuwarotcs KnuneHty nytem
onybnvkoBaHusi COOTBETCTBYOLLEN MHdopmauumn Ha CanTe u/unmn nocpeacteom uHoro KaHana cessu;
19) MakcumanbHasi cyMMa KpeauTHOM NIMHUM — 06LLas MakcMarbHasi CyMma Bcex 3aiMOoB (3aeMHbIX
Onepauun) n KpegntHblx NuHURA, onpegeneHHasa B KpegntHoM OOroBope, a Takke npegerfbHbii pasmep CyMMbl
KpeauTHbix NMMnUTOB B pamkax KpeauTHOW NMHMKM, KOTOPbLIN MOXET ObiTb nNpedocTaBreH B COOTBETCTBUM C
KpeanTHbIM JOroBOpoOM;
20) MakcumanbHbIW nepuon cuHaHCUPOBAHUA — MNEpUoS BPEMEHW, Onpeaensembil B KONMMYECTBEHHOM
3Ha4YeHumn nocnegoBaTenbHbiX PacyeTHbIX MEpUoaoB, B TeHEHNE KOTOPOro 3aA0/mKeHHOCTb norawaeTcs B criyyae
BHECEHUsI TONBbKO MUHUManbHbIX NIaTeXen;
21) MuHMUManbHbIA NnNaTex — MeToq noraweHnst 3a40IMKEeHHOCTU, MyTEM OCYLLECTBMEHUS nnartexa, pa3mep
KoToporo onpegeneH [NepcoHanbHbIMKU YCNOBUAMW U/UNW BblpaxaeTcs B npoueHTax oT KpegutHoro numunTa, nubo
OT CyMMbl 3af0ImKeHHOCTU, NMnBo B (hMKCMpoBaHHOM pa3mepe, nMbo onpegensemMbin Kaspi B MHOM nopsigke,
BbInnaTa kKoToporo KnueHtom sinsietca obsi3aTenbHOM Npu Hannyun 3ag0mKeHHOCTH, B TeyeHne MakcumanbHoro
nepuoga UHaHCMPOBaHUS;
22) MINC — MexayHapoaHble nnaTtexHble cuctemsl MasterCard WorldWide / Visa International / American Express
Card / JCB / Diners Club / China UnionPay / PPS PayPal, nnatexHasa cuctema Kaspi n gpyrme — cuctema
YYaACTHUKOB pacyeTOB M MX PaCYETHbIX areHToB, 06beanHEHHbIX Mexay cobow onpeneneHHbIMU npasunamMun m
YCIOBUSIMA U CTPOSILLUX B3AUMOOTHOLLUEHUS Ha OCHOBE WCMOSIb30BaHUA TEXHONMOrMU nnatexHbix kapT. MIIC
yCcTaHaBnvBaeT npasuna MyHKLMOHNPOBAHUSA U OCYLLECTBIAET MHPOPMALMOHHYIO NOAAEPKKY CBOMX YYACTHUKOB;
23) Homep TenecgoHa — HomMep MoOunbHoro TtenedoHa KnmeHTa, coobOWEHHbIM KnMeHToM nMYHO wnu
nocpenctsom KaHanos cBA3u, A4S Lienei UCNONTHEHUS AOTOBOPOB;
24) Obecne4yeHue — 3arnor, rapaHTus, MOPYYUTENbCTBO, B T.Y. BELIHOE MOPYYMTENBCTBO U WHblE CMOCOObLI
obecneyeHnss ncnonHeHus obsisaTenbCcTB, NpegocTaBneHHble Kaspi B obecneyeHne ucnonHeHns oba3atenscrs
3aemwumka no KpegntHomy [OroBopy;
25) Ob6ecneuuTenbHbIN B3HOC — CyMMa AeHer, nepegaBaembix KnneHToM B kadecTBe obecnevyeHuns UCnomnHeHus
obsizatenbctB no KpegutHomy porosopy, OTOEnbHOMY KPeOAUTHOMY [OOrOBOpPY. YCMOBMSI BHECEHUSA OEHer B
ObecneuntenbHbIN B3HOC pa3MellatoTcs Ha CanTe;
26) OBepapadT — 3a00/PKEHHOCTb KnneHTa, BO3HUKLLAA B CBA3M C ocylecTBneHnem Onepaunin cBepx pasmepa
MnaTexHoro nMMUTa, a Takke B CBA3W MoraweHnem mobbix nnat u (Mnu) 3agofHKEHHOCTU (CPOYHOW MIn
npocpoyeHHon) nepen Kaspi, B T.4. HEYCTOMKKN, KOMUCCUIA, OCHOBHOTIO Aonra, BosHarpaxaeHus (MepennaTsl) npu
HeJoCTaTOYHOCTM feHer Ha CuyeTe B [OeHb nnatexa wunu B Criydyae OCYLLECTBMIEHMM ONTMMM3aLMK
3a[0/MKEHHOCTH, 3a cveT npegoctaBneHus KnmneHTy 6GaHKOBCKOro 3amma C OTpaXkeHWEM MO BHYTPEHHEMY
TpaH3uTHoMy cuyeTy Kaspi 6e3 ncnons3soaHuns Cuera;
27) Onepaumsa — nobasa nognexailast otpaxeHuo Ha CyeTax onepaums (TpaH3akumsi), B TOM YMCe pacXofHble
Onepauun, Bkniovas 3aemHble Onepaumu (pacxogHole Onepaumm 3a cveT KpeguTHoro numura), €
ncnonb3oBaHneM MNnaTexxHOM KapTo4dkM (onnaTta ToBapa v NofyvYeHne HanuyHbIX eHer), BHeceHue geHer Ha CueTta
HanNU4HbIM NMO6O Ge3HanuuHbIM nyTem; BHeceHue peHer B ObecneuynTenbHbI B3HOC, Bo3BpaTHblie nnatexu;
cnucaHve peHer B noraweHne 3adofmKeHHOCTW; cnucaHne co CYeTOB HAYMCHEHHBIX nnaT, KOMUCCUA 1
BosHarpaxgeHusi B cooTBeTcTBUU ¢ 3asBneHnem, KpeautHbim gorosopom n CTaHOapTHBIMU YCNOBUSIMA; ApYyrue
onepauun, nognexawime otpaxeHuto Ha Cuetax KnuneHTa;
28) OnTumanbHbLIN NnaTex — pasMep nnatexa, koTopbit KnueHT o06sa3aH ynnatutb Kaspi no KpeautHomy
gorosopy n OTAenbHOMY KpeaAUTHOMY AOroBopy (MpW ero Hanuuuu) ans NOfIHOro noraweHns 3aJ0MMKEHHOCTU Mo
ogHomy nnv BceM KpeauTHbIM NuMmmnTaM B NOCnegHun geHb PacyeTHOro nepuoaa, KOTopbiM SIBASIETCA OOUH MECsL;
29) OcHoBHOM ponr — YacTb 3agomkeHHoCcTU KnveHTa, npeacTtasnstowas cobon cymmy CoBepLUEHHbIX 3aEMHbIX
Onepauun, HeBo3BpalleHHast (He BblinnaveHHas) KnuveHTom, a Takke CyMMbl KanuTanuM3npOBaHHbIX
BO3HarpaxgeHui u HbIX BbINMaT, a Takke cymmy He noraweHHoro OBepapadTa;



30) Mepennata — cymma BosHarpaxgeHusi, nognexawas ynnate KnveHTowm, ykasbiBaeMasi B [NepcoHanbHbIX
YCINOBUSX;

31) MepcoHanbHbIe ycnoBus — wuHdopmauuss 00 wHAMBMAYamnbHbIX YCNOBUSX, KpeauTHbix numutax wu
ynyylleHusax npegocTaBnennss ycnyr Kaspi, Bblpaxawlwmecsa B npegoctaBneHun JlerotHoro nepuoga /
Mpomonepuona, wwunu BknoyeHns Onepauun B [lpuBUNErnpoBaHHbIM OMOK, W/uUNU uWHble napameTpbl
obcnyxmBaHus, B 4aCTHOCTH, yBennyeHna MakcumanbHON CyMMbl KDEAUTHOM NUHMK, yBenu4deHus cpoka Kpeguta
nvnn KpeantHon numHuM w/unn  MakcumanbHOro nepuvoga UHAHCUPOBaHUA, onpedeneHHole  Kaspi,
HanpaBfeHHble Ha yny4lleHue YCINOBMWIN, ONpedeneHHblX Ha MOMEHT 3aknoveHns KpeauTtHoro gorosopa wu/unm
TapudHbIM NnaHoMm;

32) MnaTex no BbIGOPY KNNeHTa — MeTo noralieHnsa 3agomkeHHOCTH, MyTeM OCYLLECTBIEHUSA NnaTexa, pasmep
KoToporo onpeaensieTcst KnMeHToM caMoCTOsTENbHO U HE JOMKEH ObIThb MEHbLLIE YCTaHOBNEHHOro Kaspi pasmepa
MuvHuManeHOro nnaTexa, ecnv nHoe He NpeaycMoTpeHo KpeanTHbIM 4OroBOpoMm;

33) MnaTexHana kapTo4yka unu Kapta — cpecTBO 3MEKTPOHHOIO Nnatexa, KoTopoe COOEpPXUT MHAOpMaLmio,
NO3BOMNSIOLLYIO €€ AepaTento NocpeacTBOM 3NIEKTPOHHBLIX TEPMUHANOB Unu Apyrux KaHanos CBS3KM OCyLLECTBATb
nnatexu un (unu) nepesoabl AeHer NMHo nony4aTb HanNU4yHble AeHbrn, NM60 NpomM3BoANTE OOMEH BantoT, Nony4yaTb
n onnaymeaTb Kpeantbl B pamkax KpegutHoro numuta, onpeaeneHHble Kaspi u Ha ero ycnosusx. KpegutHas nuHmns
npepoctaensetTca 3aemwmky no lnatexHonW kapToyke, koTopas amuTupyetcs Kaspi Ha nnactuke w/wnun B
3NEKTPOHHOM BUAE, NpefocTaBnseTcsd nHdopmMaums o ee peksnsmTax B T.4. B Buge QR-koga B JInyHom kabuHete
n/vnn nHeiMn KaHanamu cBs3u;

34) MnaTexHbIN NUMUT — CyMMa AeHer, B npegenax kotopon KnueHT Bnpase coBepLuatb pacxogHble Onepaumm
C ucnonb3oBaHMeM [naTtexxHoW KapToukW, BKMOYasa MOMOXUTENbHbIA OCTaToK AeHer Ha CuyeTax B TeHre u
HocTynHble ocTaTku KpeguTHBIX NMMUTOB 3a Bbl4eTOM cyMMbl Onepauunii, KOTopble elle He Obinv oTpaKeHbl Ha
cyeTax;

35) MpuBunerMpoBaHHbIN 610K — 3aemHble Onepauuun, Ha KOTOpble MOMYT PacnpoOCTPaHATbLCA MPUBUNETrUN,
onpegeneHHble Kaspi n gononHuTenbHble ycnosus (orpaHnyeHns) KpegutHOro gorosopa unm MHbIX JOroBOPOB,
ycTtaHoBneHHble Kaspi cornacHo CTaHAapTHLIM YCIOBUSM;

36) lMpomo-nepuoa — neprof BpeMeEHU, B TEHYEHNEe KOTOPOro oTaenbHble BaHKOBCKME yCryrn NpeaocTaBnsaTcs
Ha 6ecnnaTHOM OCHOBE BHE Cpoka aenctauda [loroeopa;

37) PacnucaHmMe nnatexen — npeanonaraeMbiii HA MOMEHT COCTaBfeHMs MOpsAoK nnatexen 3aemuimka,
onpeaeneHHbIn UCX0Aa U3 noraweHns 3aeMLMKOM Tonbko PekomeHaoBaHHbLIX nnatexen, nnbo MuHnMmanbHbIX
nnatexen no onpegeneHHoMy B TakoM PacnucaHuu nnatexen KpeguTHOMY NUMUTY, a Takke coaep)allmn UHYo
nHdopmaLmio o nnaTexax n obcnyxmsanmm KnueHta;

38) PacuyeTHbIN nepuon — nNepvop BpeMeHU Morfb3oBaHus [naTtexHow KapTOYKOW, paBHbIN OOHOMY Mecsuy,
KOTOpbI HayMHaeTca € patel nognucaHus KpeawtHoro poroBopa, nNubo C MHOW AaTbl, ONpeferieHHON
MepcoHanbHbIMK ycrnoBusMu unu PacnmcaHnem nnatexen, nubo coobuieHHon Kaspi no KaHany ceasy;

39) PekomMeHAOBaHHbIM NnaTeX — MEeTOA MoraweHns 3afoSPKEeHHOCTU MNyTeM OCYLLECTBMEHUSA nnaTexa,
Bblpa)kaeMoro B npoueHTax oT KpegutHoro numuta, nmbo oT cymmbl 3agormkeHHOCTH, NMnbo B (PMKCUPOBAHHOM
pasmepe, nubo B MHOM, onpegensemom Kaspi nopsigke, BbinnaTa KOTOPOro obssaTtenbHa npu Hanuuum
3a40mKeHHOCTN, ANg noraweHns cyMmbl 3a40MKEHHOCTU B CPOK, HEe NpeBblLIatoLLmMiA O4HOMO roga Unmv UHOW CPoK,
B onpefensemMbix Kaspi npegenax B TedeHue cpoka KpeauTHon nuHun;

40) CawnT — nHTepHeT-pecypc www.kaspibank.kz, www.kaspi.kz unu nHon MHTEpHET-PECYpPC, CChifika Ha KOTOPbIN,
B KayecTBe oduumnanbHOro MHTepHeT-pecypca Kaspi, cooepxuTtces Ha carnTe www.kaspibank.kz;

41) CBepeHusa o KnueHTte — OOKYMEHThbI U cBeAeHUs, npegoctasndemble KnueHtom ans nonyyvyeHus KpeauTta,
3aknioveHns KpeauTtHoro pforosBopa M nonydeHusi [natexHon KapTouku, copepxalime uHdopmauuio o
noteHuManbHOM KnveHTe/KnueHTe (AHKeTbl), 3aBepeHusi, cornacusa u rapaHtum KnveHTa, uHble OOKYMEHTbl Y
CBefeHus, coaepxawme gaHHble KnveHTa, nognucaHHble N nepedaHHble KnveHtom Kaspi, n/vnm coobLieHHbIe
KnuenTtom nocpencteom KaHanos cBsidau, cnocobom, npegycMoTpeHHbIM Kaspi;

42) Cpok KpeautoBaHuA, unu CpoOK — nepvod BpeEMEHMW, Onpedensembli B KOMMYECTBEHHOM 3HayeHuU
nocnegoBartenbHbiX PacyeTHbIX MepuoaoB, B TeYeHWe KOTOporo 3adOMKEeHHOCTb norawaeTcs nytem onnathbl
MuHuManbeHbIX nnaTexen nMMb6o PekomeHOOBaHHbIX MraTexen, cornacHo PacnucaHuio nnaTexewn, Unn cornacHo
lMepcoHanbHbIM YCNOBUSIM;

43) Cuet — 6aHkoBCKMI c4eT KnueHTa, oTKpbIThI B Kaspi;

44) CuyeT-BbINUcka — opmMupyemMble 1 Hanpasnsemble KnneHTy ceegeHms o6 Onepaumsx, oTpaxeHHbIx Ha CueTe
B TeyeHne PacyeTHOro nepuoaa, a Takke cogepxallime UHy nHdopmaLuuio;

45) CIK (cuctema nnatexHbix kapT Kaspi) - COBOKYNHOCTb NPOrpamMMHO-TEXHUYECKUX CPEACTB, AOKYMEHTaLMM 1
OpraHn3auUMOHHO-TEXHUYECKMX MEPONpUATUA, obecnevmBaloLMx OCYLLECTBIEHNE nnaTexen n (Mnu) nepesodosB
OEHer C UCMNomnb30BaHMEM MMaTeXHbIX KApTOYeEK;

46) TapucHbIM nNnaH — HaMMeHoBaHWe rpynnbl TapudoB, MO BuAaM NpenocTaBrneHnst GaHKOBCKUX YCNyT,
BKMNIOYaOLLMIN HEKOTOPbIE YCNOBUA NpefocTaBieHnsa yenyr u otaensHble Tapudbl Kaspi no gorosopam;

47) Tapudbl — yTBEpXXOEHHbIE CTaBKM NraT M koMuccuin 3a ycnyrn Kaspi, cBs3aHHble C ero AesaTeNnbHOCThIO,
OeWCTBYIOLLME Ha AaTy onnaTbl YCryr;

48) UM — anekTpoHHas uudpoBasa NOANUCH;
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49) QR-kog — TexHomnorus obecneveHus poctyna k ycnyram Kaspi, MaptHepoB, coBepueHuss Onepauun,
3MNEKTPOHHBIX MHMOPMALMOHHBIX M TPaH3aKLUMOHHBIX GaHKOBCKMX YCIyr, MO3BOMSOWAas WMAEHTMULMPOBATb
MapTHepa, KnneHTa, aaHHble 0 ToBape (paboTe, ycnyre), pekBuanTbl [naTtexxHon kapToyku, a Takke obecnevnTb
npegocTtaBneHne ykasaHusa Ha Onepauuio, OCyLLEeCTBRSIEMYO C UCMOMb30BaHMEM BU3YyarbHbIX MallMHOYMTaeMbIX
LUTPMXOBbIX KOAOB, NpuHMMaemMbix Kaspi.
1.2. Ona uenen komMmyHukauun ¢ KnuneHtamu, B TOM uucne nocpeactsom KaHanoB CBA3W, pasbsCHEHUSA YCNOBUM
npeAocTaBfieHns 3alMOB U BaHKOBCKMX YCHYT, NMOSICHEHMS NpeaocTaBNeHHbIX MNepcoHanbHbIX YCNOBWIA, B TOM YuChe
NnpeAoCTaBfeHHbIX 40 AaTbl onybnmkoBaHus CTaH4apTHbIX YCIOBUI, K 3HAYEHUSAM TEPMUHOB, U3NOXEHHBIX B MYHKTE
1.1. MOryT NpMMEHATLCH onpeaeneHns, NnpeayCMOTPEHHbIE YCNOBUSIMWN NPefoCTaBeHUs 3NEeKTPOHHbIX BaHKOBCKMX
yCnyr, pasmMelleHHbix Ha CanTe.

2.MNpaBa 1 obsizaHHOCTM CTOPOH
2.1. 3aeMWMK MMeeT NpaBo:

1)

2)

3)

4)

5)

6)

7)
8)

B TeueHue 14 (4eTblpHaguaTW) KaneHO4apHbIX OHEM C AaTbl 3aKOYEeHUs O0roBopa WIM YCTaHOBIEHUS
KpegutHoro numuta BepHyTb Kpeant ¢ onnaton BosHarpageHus, HauMCcrneHHoOro ¢ Aatbl NpefocTaBneHus
KpeauTa 6e3 ynnaTtbl HEyCTOMKN U MHbIX BUOOB LUTPAMHbIX caHKuui 3a Bo3BpaT KpeauTa;

B cnyyae ecnu pgata noraweHunss OcHoBHOro gonra wvnu BosHarpaxgeHus BbiNnagaeT Ha BbIXOAHOW nmbo
npasaHUYHbIA AeHb, Npou3BecTy onnaty BosHarpaxaeHust unn OCHOBHOrO 4osra B CrieayroLnii 3a HUM pabounii
OeHb 6e3 ynnaTbl HEYCTOMKM U UHbIX BUAOB LUTPAdHbIX CaHKLNIA;

Mo 3asiBNeHnto Nony4nTb B CPOK He Bonee Tpex pabounx gHen, 6€3B03Me34HO, He Yalle OAHOro pasa B MecsiL
B MUCbMEHHON dhopMe MHopmauuio o pacnpegenernun (Ha OcHoBHoOW gonr, BoaHarpaxgeHue, Komuccuu,
HeyCcTOMKu, WTpadbl 1 Apyrve nognexaiiue ynnare CyMMbl) 04epeaHbIX MOCTYNatoLWmX JeHET B CHET noralleHunst
ponra no KpeantHomy oroeopy;

Mo 3asBneHno O YaCcTUYHOM WM MOMHOM [OOCPOYHOM BO3BpaTe NPEefOCTaBMEHHbIX B KpeauT OeHer —
©e3B03Me34HO B CPOK He Bonee Tpex paboumx gHen nonyyntb B MMCbMEHHOW hopMe CBeAeHMst O pasmepe
npuynTatoLLECs K Bo3BpaTy CyMMbl ¢ pa3dmekon Ha OcHoBHOWM gonr, Bo3HarpaxxgeHue, KOMUCCUU, HEYCTOWMKM,
wTpadbl 1 gpyrve noanexawime ynnate CyMMbl C yKasaHMEM NPOCPOYEHHbIX NNaTexXen;

HocpoyHo noracutb KpeguT 4vacTuyHO unm B MnornHoM ob6beme 6e3 onnatbl HEYCTOWMKM WM MHbIX BMOOB
LWTpaHbIX CaHKLMI;

B TeuyeHue 4yeTbipHagLUaTM KaneHAapHbIX OHEN C AaTbl NONydeHust yBeaomMneHust 06 M3MEHEHUU YCrOBUN
KpeouTHoro pgorosopa B CTOPOHY WX ynydweHus Ana 3aeMuinka oTkasaTbCs OT npeanoxeHHblx Kaspi
ynyJLiarLwmux ycnosui B nopsigke, NpeaycMoTpeHHoM KpeauTHbIM OroBOPOM;

MucbmeHHO 0bpaTuTbesa B Kaspi npy BO3HUKHOBEHUM CMOPHbLIX CUTYaLUii MO NofnyYyaembiM yCcrnyram;

B TeyeHmne 30 kaneHgapHbIX AHEN C AaTbl HACTYMMEHUSA NPOCPOYKM UCTIONHEHNUST 06A3aTenscTB Mo KpeantHomy
JoroBopy nocetutb Kaspi w/unu npeactaBuTb 3asiBNeHMe B MNUCbMEHHOW dopMme nnbo cnocobom,
npeaycMoTpeHHbIM KpeanTHbiM JOrOBOPOM, coaepKallee CBeOeHUA O MpUYMHaxX BO3HWKHOBEHUSI MPOCPOYKHM
ncnonHeHns obsizatenscTB No KpegntHomy JOroBopy, 4oXo4ax M APYrux MOATBEPXKOEHHbLIX 00CTOATENLCTBAX
(dakTax), koTopble 0OycraBnMBatoT €ro 3asiBfieHne 0 BHECEHUUN U3MEHEHUN B ycrioBus KpeauTtHoro Joroeopa,
B TOM YMCre CBSA3aHHbIX C U3MEHEHMEM B CTOPOHY yMeHbLueHus BosHarpaxaeHus no KpegutHomy OoroBopy;
N3MEHEHNEM BasnoTbl CyMMbl OCTaTka OCHOBHOIO fomnra no 6aHKOBCKOMY 3aMy, BblAAHHOMY B MHOCTPAHHOM
BanoTe, Ha HaUMOHanbHY BantoTy; OoTCpodkon nnaTtexa no OcCHOBHOMY gonry u (unu) BosHarpaxaeHuio;
N3MEHEHNEM MeToAa NoralleHns 3a40JPKEHHOCTU UMM 04epPEeaHOCTU NoralleHnst 3a40MKEHHOCTH, B TOM Yucne
¢ noraweHnem OCHOBHOroO fJofira B MNMPUOPUTETHOM MoOpsKe; M3MeHeHuem cpoka KpegwuTta; npolieHvuem
npocpoyeHHoro OcHoBHOro gonra v (unu) BosHarpaxaeHus, OTMEHOM HEYCTOWKM (LTpada, NeHn), KOMUCCUA K
WHBbIX MnaTexewn, CBA3aHHbIX C OOCnyXMBaHMeM OaHKOBCKOro 3alma; CaMOCTOSTENbHOW peanu3auunen
3anorogaTtenemM HeABUKMMOIo UMYLLIECTBA, ABMSIOLErocs NpeaMeToM UNoTeKN, B NOpsaaKe, NpegyCMOTPEHHOM
ctateen 20-1 3akoHa Pecnybnuku KasaxctaH «O6 MnoTeke HeABWXKMMOrO UMYLLECTBa»; NpPeacTaBfieHneM
OTCTYMNHOro B3aMeH MUCMorHeHus obssaTtensctea no KpeantHomy goroBopy nytem nepefaym Kaspi 3anorosoro
UMYLLECTBa; peanusaumMert HeABWKUMOro WMYLLECTBA, SBMSOLWErocs npeamMeToM WMNoTeku, C nepepadven
0bsi3aTenbCTBa NO JOMOBOPY Ha NOKynaTens;

8-1) NMNCbMEHHO 06paTI/ITbCF| K 68HKOBCKOMy 0M6yp,cmaHy B COOTBETCTBMM C 3aKOHOM O BaHkax ans yperynuposaHus

9)

pasHornacui, BO3HMKLMX U3 3aKnoYeHHoro KpegutHoro gorosopa;
Peanv3oBbiBaTb UHbIE MpaBa, NPeayCMOTPEHHbIe 3akoHoAaTenbCcTBOM Pecnybnukm KasaxctaH.

2.2. Kaspi BnpaBe:

1) B 04HOCTOPOHHEM NopsiAKe U3MEHSITb YCroBusi KpeaMTHOro 4oroBopa B CTOPOHY UX YIyYlLeHUs Ans 3aeMLUVKa;

2) TpeboBaTb OOCPOYHOro BO3BpaTa CyMMbl 3ariMa U BosHarpaxgeHuss o HeMy npu HapylleHun 3aeMLUUKOM
CpoOKa, yCTaHOBMEHHOro ANs Bo3BpaTa ouepeaHon YacTu 3anma u (unu) BeinnaTel BosHarpaxaeHus, 6onee yem Ha
COpOK KaneHaapHbIX AHEW;



3) Bes HanpaBneHusi kakoro-nMbo yBegoMIIEHNS MPeKpaTUTb NpegocTaBneHne oTcpoykn OnTruManebHOro nnarexa
B criydasix HemcnonHeHusa KnueHtom 06s3atensCTB no Beinnate MyHMManeHOro nnaTtexa, a Takke B MHbIX Criyyasix
HeHaanexatlero ucnonHeHus obssatenscTs KnnueHTowm;

4) YcTynuTb MOMHOCTBIO MMM 4acTUYHO CBOW npasa TpeboBaHus no KpeauTHoOMy OOroBOpy TpeTbemy nuuy B
COOTBETCTBMM C 3aKOHOOATENbCTBOM, a Takke TMpuBredb KOMMEKTOPCKMe areHTcTBa Ans  B3blCKaHUA
3a0omKeHHOCT unu onsa yBeAoMreHusa 3aemuimka O MPOCPOYKE MCMOSIHEHMS, HeoOXOOUMOCTN BHECEHWS
nnatexen no KpeguTHOMYy [OroBopy M MOCNEACTBUSAX HapyweHus obsasaTenscts. lpu atom Kaspi Bnpase
packpblBaTb TakMM nuuam Heobxoaumyk [Afs COBEepLUeHUs Takux OencTBuin uHdopmauuio 06 ycrnosBusix
KpeouTtHoro goroeopa, a Takke NnpeaocTaBnsiTb TakUM NMLamM COOTBETCTBYHOLLNE JOKYMEHTHI;

5) Mo cBoemMy yCMOTpeHuo, B TOM 4ucrie B cCry4dasx npegocTtaBrneHvs no >xenaHuio KnueHta Hagnexaliero
Ob6ecneyeHns, ysenuumeaTb pasmep KpeauTHoro numuTa, nNpenocTaBnATb HOBbI KpeauTHbIM NMMUT wnn
npegocTaBuUTb SOMONHUTENbHBIN KpeguTHbI NMMUT B npegenax MakcumManbHOW CyMMbl KpeguTHOW nuHun. [Mpn
3TOM, ycrnoBusi HoBOro KpeguTHOro nmuMmuta unm AononHuTenbHoro KpeauMTHoOro numuTta MOryT oTnu4atbecs OT
YCINOBWI, onpefeneHHbIX Ans npexHero (paHee npefocTaBneHHoro) KpegmMtHoro numuTa;

6) MNMpenycMoTpeTb Oka3aHuMe HOBbIX BMAOB ycnyr KnueHTy, nytem onybnvkoBaHUS yCNOBMIW NpeaocTaBreHus
Takux HOBbIX ycrnyr B neyatu unu Ha Cante. B cnyyae Havyana npepoctaBneHuns Kaspi HOBbIX BUOOB ycnyr Ang
KnueHToB, Takve BWAbl ycnyr okasbiBaloTcs KnMeHTy mo ero MMCbMEHHOMY, YCTHOMY MMM MHOMY corfnacuto B
nopsiake, BblpaXEHHOMY CMOCOOOM, YyCTaHaBMMBAEMbIM A1 OKa3aHUsl TAaKoro HOBOrO BMAA YCHyr;

7) B cniyyae, ecnu KnueHT He Bocnonb3oBasncs npeaoctaBneHHbiM KpeantHbiM IMMUTOM B TeYEHME OOHOro OHSA
CO [HSA ero NpefocTaBreHus, OTMEHNUTb NpegocTaBnenne KpegutHoro numuta, nmbo nameHutb lNepcoHanbHble
YCIoBWs €ro NnpeaocTaBneHnsi ¢ ysegomneHnem KnueHta nocpeactsom ogHoro n3 KaHanos cBsiau;

8) YcraHaBnmBaTb LeneBoe HasHavyeHwe npegocTaBnsemMblx KpeauTHbIX NMMMTOB, MyTEM WX YyKa3aHus B
MepcoHanbHbIX ycrnoBusix, NMbo aoBedeHus A0 cBedeHus KnveHTa nocpepctBom KaHanoB cBsisM A0 AdaThl UX
npeaocTaBneHns;

9) Bectn 3anucb neperoBopoB ¢ KnueHtom npu ero obpawieHmn B Kaspi, a Takke ncnonb3oBaTb 3anucb Ans
noaTeBepxaeHuns pakta Takoro obpalleHuns ¢ uenblo OCyLLEeCTBNEeHNS KOHTPONS KayecTBa o6cnyxmBaHmsa KnvenTa;
10) Yctynute npaBa (TpeboBaHus)) no KpegutHomy [OroBopy TpeTbeMy nuuy, B COOTBETCTBUM C
3akoHoaaTenbCcTBOM. B cnydae yctynku npas (TpeboBaHus) no KpegnTHOMy JOroBopy TpeTbeMy nuuy, TpeboBaHus
N orpaHunyeHusi, npegbaBnsieMble 3akoHoAdaTenbcTBOM Pecnybnukmn KasaxcTaH k B3aMMOOTHoLeHuaAM Kaspi ¢
3aemMwmkom B pamkax KpeguTHOro gorosopa, pacnpoCTPaHsATCA Ha NPaBOOTHOLIEHMS 3aeMLunka C TPeTbMMU
nvuamm, KOTopbIM YCTyNIeHbl Nnpasa (TpeboBaHus) no KpegutHomy Aorosopy.

2.3. Kaspi obs3yeTcs:

1) B TedeHue 14 (4eTbipHaguaTW) KaneHAapHbIX OHEW C AaTtbl 3akmnoyeHus KpeauTHOro goroBopa NPUHATb
Bo3Bpat Kpeguta, ¢ yaepxaHvem BosHarpaxaeHus, HauMCrneHHoro ¢ aatbl npegoctaesneHus Kpeanta, 6e3
YAEPXKAHWUST HEYCTOWKUN UMW MHBIX BUOOB LWITPAMHbIX CaHKUUIA 32 BO3BpPaT;

2) o 3aseneHuio 3aeminka 6€3B03ME34HO HE Yalle OOHOro pasa B Mecsil, NpeacTaBuTb B CPOK He Bornee Tpex
pabounx gHen B nNUCbMEHHOW dopMe wuHGopMaumio o pacnpegeneHmn (Ha OcHoBHoOW gonr,
BosHarpaxgeHue, KOMUCCUUM, HEYCTOWKK, WTpadbl M Apyrne nognexawiue ynnarte CyMmbl C yKazaHUeM
MPOCPOYEHHLIX MraTexen) oyvepefHblXx NOCTynalLWmMx AeHer B cyeT noraweHus gonra no KpeguTHomy
OOroBopy;

3) [o 3asBneHuto 3aemiumka O YaCTUYHOM UMW MOSIHOM OCPOYHOM BO3BpaTe NpedoCTaBfiEHHbIX B KpeauT
AeHer — 6e3B03Me3HO B CPOK He Bonee Tpex pabounx gHewn coobwmTb eMy pasmep npuyMTaroLwencs K
BO3BpaTy CyMMbl C pa3buBkon Ha OcHoBHOW fonr, BosHarpaxgeHue, KOMUCCUM, HEYCTOWMKM, LWTpadbl 1
apyrve noanexalime ynnaTte CyMmbl C ykasaHWeM NPOCPOYEHHbIX NIaTexXen;

4)  nNpu HanMYUM NPOCPOYKM UCTIONTHEHNA 00A3aTENBCTBA, HO HE NO3AHEE AECATU KarneHAapHbIX AHEN ¢ aaTthbl ee
HacTynneHusi, ysegomMutbe 3aeMLumka B CPOKU U cnocobom, npegycMoTpeHHbIMU KpeanTHbIM [OroBopoM, O:
BO3HMKHOBEHUN MPOCPOYKM WCMONHEHNsT obs3aTenbcTB no KpeauTHOMy [OroBopy M HeobxooumocTu
BHECEHMSA MnaTeXenh C YyKasaHMEM pasmepa MPOCPOYEHHON 3a40JPKEHHOCTW Ha AaTy, YKasaHHyl B
yBegomneHuu; npaee 3aemiumka obpaTtuTbca B Kaspi; nocneacTBusiX HEBbINOMHEHNS 3aEMLLUVKOM CBOUX
obs3aTensbcTB No KpeautHomy foroeopy;

5) PaccmoTpeTb U NOAroTOBUTL MUCbMEHHbIN OTBET HA MUCbMEHHOE ObpalleHne 3aeMLuKa;

6) [o 3aknoyeHus JoroBopa YCTynku npaBa (TpeboBaHus), a Takke 06 06paboTke nmepcoHanbHbIX AAHHbLIX
3aemLyka, B CBSA3M C TakoW yCTynkon nocpeacTBoM KaHanoB cBsian, yBegomnsieT 3aeMLinka O nepexone
npaesa (TpeboBaHus) TpeTbeMy nNuuy nocpeacTsoM KaHanos cBa3n, B TedeHne 30 AHeN CO OHA 3aKMoYeHnst
JOroBopa YCTYMKM C yKa3aHWeM HasHayeHus nnaTexew, HamMeHOBaHUS U MeCTa HaxOXOEHWs TPETbEro
nvua, nonHoro obbema nepedaHHbIX npae (TpeboBaHWU), OCTATKOB MPOCPOYEHHbIX U Tekywmx cymm O[f,
BO3HarpaxgeHus, KOMUCCUI, HEYCTOMKN U APYrMX NOAMNEXaLmMX yrnnaTe Cymm;

7) [Mpwn yctynke npaea (TpeboBaHusi) no KpeantHoMy OOroBopy TpeTbMM nvuamM yBegomMuTb 06 aTom KnneHTta
(MM ero ynormHOMOYEHHOro NMpPeAcTaBUTENS) NMUCbMEHHO unu no KaHanam cBsi3au, B TeyeHue TpuauaTtu
KaneHaapHbIX AHEWN CO AHS 3aKroYeHUst AoroBopa YCTynku npasa (TpeboBaHus) no KpeautHoMy OOroBopy,
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C yKasaHMeM Ha3HayeHus JanbHenuX NnaTtexemn no noraweHnto GaHKOBCKOro 3alriMa TpeTbemy nuvuy
(HaMMeHoBaHMe N MeCTO HaxXOXAeHWS LA, KOTOPOMY NepeLusio Nnpaeo (TpeboBaHme) Mo AOroBopy), NOTHOrO
obbema nepefaHHbIX npas (TpeboBaHU), a TakkKe OCTaTKOB MPOCPOYEHHBLIX U TEKYLLMX CYMM OCHOBHOTO
Jonra, BO3HarpaxaeHusi, KOMMCCUin, HEYCTOWMKM (LUTpadha, NeHn) 1 Apyrux nognexawyux ynnarte;

8) [pepoctaBnaTte KnmneHTy no ero 3anpocy umHpopmaumio o6 oblmx ycrnoBusax npoBefeHns BGaHKOBCKMX
onepauun, a Takke Tapudax, cnocobom, nNpesyCMOTPEHHbIM 3aKOHO4ATENbCTBOM, B TOM 4uCre MyTeMm
onybnunkoBaHusi Ha Cawite;

9) B TeyeHue 15 kaneHgapHbIX AHEN NOcne AHS Nony4YeHnst MIMCbMEHHOro 3asiBrieHus 3aeMLunka, paccCMoTpeTb
npeanoxeHHble nameHeHns KpegutHoro goroeopa;

10) YeepomuTb 3aemuimka 06 nsmeHeHun ycrnosuin KpeauTHOro AoroBopa B CTOPOHY MX YNyylleHUs B NOpsake,
npegycmoTpeHHoM KpeauTHbIM JOrOBOPOM;

11) B peHb nepepaudv 3adOfMKEHHOCTM Ha pocyaebHble B3biCKaHWE W yperynupoBaHue 3a[0IDKEHHOCTU
yBegomnte 06 aTtom 3aemwmka nocpeactsom MobunbHoro npunoxenmss unu nytem otnpasku CMC
coobuweHns no Homepy TenedoHa 3aeMwmka C ykasaHMEM HaUMEHOBaHWS, MecTa HaxOoXOeHus
KOMMEeKTOPCKOro areHTcTBa, TenedOoHHbIX HOMEPOB KOJNNIEKTOPCKOrO areHTcTBa AN KOHTakTOB C
OOIDKHUKaMW.

2.4. 3aeMWMK 0b6A3yeTCA:
1) MNorawatb 3ag0MmKeHHOCTb B COOTBETCTBUM cO CTaHgapTHbIMK ycrnoBusiMv, KpeguTHbIM OOroBOpOM U
MepcoHanbHbIMKU YCNOBUAMU;
2) B TeyeHne Tpex paboumx gHem NMCbMEHHO unu nocpeactsom KaHanoB cBA3wW, B nopsgke v cnocobowm,
ycTaHoBneHHbIM Kaspi, coobwaTts Kaspi 06 M3aMeHeHun CBOMX AaHHbIX, MPEAOCTaBIEHHbIX MPU 3aKmoYeHUn
JOroBoOpoB, B TOM yucre: 06 nameHeHun PO, agpeca, JOKYMEHTOB, YAOCTOBEPSAOLLMX NNYHOCTb, MNH, Homepa
AomaluHero, mobunbHoro tenedoHa, Homepa pabodvero TenedgoHa, mMecta paboTbl (UCTOYHWMKA MONyYeHus
goxopa), ytpaTe cTtatyca UHAUBMAYanNbHOro NpeanpuHUMaTens unm HacTynfneHun nHbix akToB, 06CTOATENBCTB,
BMEKYLLMX 3anpeT Ha OcyllecTBneHe 3aeMLUKOM NpeanpuHUMaTenbCKO AeSATENbHOCTU W/nnn HeobxoAMMOCTb
cobnioaeHNs  yCTaHOBIEHHbIX  3aKOHOA4ATENbCTBOM  pa3peLuUTenbHbIX  Npoueayp, KOTopble paHee He
pacnpoCcTpaHsnMcb Ha 3aeMLyuka, B T.4. 48 NPOAOIHKEHMS 3aeMLLMKOM NpeanpMHMMaTEeNbCKON AeATENbHOCTH, a
Takke 0 Nbbix 06CTOATENLCTBAX, KOTOPbIE MOTYT NOBNUATbL Ha CMNOCODHOCTL 3aemuyuka Bo3Bpawate Kpeout m
BbiNnaymBaTe Bo3HarpaxaeHue n/vnu ngeHtudmrkaumo 3aemMiimka.

2.5. 3aemwuk He Bnpase nepegaeatb (YCTynaTb) CBOM npasa u 06A3aHHOCTM no KpeauTHOMY AOroBopy, TPETbUM

nvuam 6e3 nucbmeHHoro cornacusa Kaspi.

3. Mepbl, npnHnmMaemble Kaspi npu HapyLweHun 3aeMLmnkom obs3aTensCcTB

3.1. Mepbl, npuHnMmaemble Kaspi npy HEUCNONMHEHUN NTMOO HeHaanexallem ncnonHeHnn KnueHtom obsa3atenbLCTe No
KpeanTHomy foroBopy, B T.4. o OTAenbHOMY KpeauTHOMY JOroBopy, W/wnu no gorosopy o6 ObecneveHun, a Takke
B Criyyae ocnapuBaHusi Kem-nubo ycrnoBui 3akrOYeHHbIX AOrOBOPOB, ecnu nbas npegoctaBneHHas KnueHtom
WHopMaumss Ao wnu nocne 3akmntoveHuss KpeguTHoro poroBopa, Obina wnu ctana  HeAeucTBUTENbHOM
(HepocTOBEpHON) B Nepuoa aenctema KpegutHoro gorosopa:

1) BblHECTM Ha paccMOTpPEHUe YMNOMHOMOYEHHOro opraHa Kaspi, BOMpOC O NPUMEHEHUN Mep B OTHOLUEHWUU
KnueHTa; B3bicknBaTh 3a40MKEHHOCTL B CyAeOHOM 1 BHecyaebHOM Nopsake; NPUOCTaHOBUTL UMW NPEKpaTUTb
Bolgayy Kpeguta, B T.4. no OTAenbHOMY KpeouTHOMY [LOroBOpY; pPacToprHyTb KpeauTHbli OoroBop B
OAHOCTOPOHHEM NMOPSAAKE;

2) um3bIMaTb (CNMCbiBaTb) OeHbrM (3a UCKNIOYEHMEM CnyyaeB, NpegyCMOTPEHHbIX 3aKkoHoA4aTenbCTBOM): a) And
UCMOMHEeHNs (noraweHunsl) MpocpoYeHHbIX 06s3aTenbCcTB (3agosmkeHHocTen) 3aemiwimka no KpegutHomy
JoroBopy B GeccnopHoM nopsifke, NyTeM MpeabsBreHus nnaTexHbix TpeboBaHu K GaHKOBCKMM cyeTam
3aemlyka, OTKPbITbIM B NHOObIX OaHkax wW/wunu opraHMsauusix, OCYLLECTBISOWNX OTAeNbHbIE Buabl
DOaHKOBCKMX onepauui; 6) ANsS WUCMOMHEHWs MPOCPOYEHHbIX M TEeKyLMX 00a3aTenbCcTB MyTeM MnpsiMoro
nebetoBaHusA GaHKOBCKMX cyeToB 3aemuiumka B Kaspi Ha OCHOBaHMU MMaTEXHOro OpAepa WU NiaTeXHbIX
OOoKymeHTOB Kaspi;

3) TpeboBatb OT KnmeHTa OOCPOYHOro (B TEYEHWE OECATU KaneHOapHbIX OHEN C MOMEHTa HanpaBreHus
TpeboBaHusA) ncnonHeHus Bcex obsi3atenbcTB No KpeantHomy goroeopy, B T.4. no OTAENbHOMY KpeauTHOMY
Jorosopy (B TOM uncne gocpoyvHoro Bosspata Kpeauta v ynnatel BosHarpaxaeHus), ¢ y4eTomM orpaHnuyeHun,
npegycMoTpeHHbIx ctatben 728 MK PK;

4) Orto3sBaThb [lepcoHanbHbIe YCNOBMS NOMHOCTHLIO UMW B YaCcTK, BKMOYas yCTaHOBEHUe pa3mepa MuHnmansHoro
nnarexa n PekomeHOoBaHHOIo nNnatexa;

5) OTmeHuTb npegocTaBneHve ckuaku k MakcumanbHoW duKCMpoBaHHON cTaBke BosHarpaxgeHus no
npegocTaBfeHHbIM 3aMam;

6) TpeboBatb OT KnveHTa BO3MelLleHUs pacXOO4OB U YObITKOB, CBSI3aHHbIX C HapyweHnem KnueHtom
obsizaTenbcTB No KpeguTHOMY A0roBopY;



7) Tpeboatb y KnuenTta Bbinnatel neHn B pasmepe 0,5% oT cymmbl npocpoveHHoro OCHOBHOro domnra u
BosHarpaxaeHus 3a kaxabli AeHb NPOCPOYKN UCMOMNHEHUA NnaTexa, ecnn nHoe npsiMo He NpeaycMOTPEHOo
3aKoHOAaTenbCTBOM, HO He CBbILLE NpeaeribHOM CyMMbI, YCTaHOBIIEHHOW 3akoHOoAaTensCTBOM 1 KpeauTHbIM
[0roBOpoM,;

8) B cnyuyae HeusBeleHusa KnneHTom 06 nameHeHnn nobbix AaHHbIX, NPEAOCTaBMNEHHbIX MPY NONYYEeHUN 3anma,
B TedeHue 10 paboymx AHEN C MOMEHTa HacTYNIEeHNs COOTBETCTBYIOLUUX U3MEHEHUI, — B3bICKaTb ¢ KnueHTa
wrpad B pasMepe OeCATU ThICAY TEHre;

9) T[lpuocTaHoBUTL coBepLUeHne 3aeMHbix Onepauun;

10) YMeHbLwmnTb pasmep KpeantHoro numura;

11) O6patuTb B3bickaHue Ha ObecneyeHne U NPUMEHUTb WHbIE Mepbl, NMPegyCMOTPEHHbIE AoroBopamu 06
ObecneveHny;

12) BabnokupoBaTb [MnaTexHyo KapTOuKy (M 4ONONHUTENBHBLIE KapThl), a Takke notpeboBaTb MX BO3BpaTa

KrnveHTowm;

13) OrtkasaTbcs OT ucnonHeHns KpeamtHoro 4Orosopa, B TOM YMCne He NpeaocTaBnsaTb OTCpouky OnTumanbHoro
nnarexa;

14) YBepomnaTtb KnneHta o Npocpoyke McnonHeHus obsasatenbcTtBa U HEOH6XOAMMOCTN BHECEHUA NMnaTexen no
KpeguTHOMY [IOroBOpY B CPOK He No3Hee AeCATU KaneHaapHblX AHen nocpeacTBoM KaHanoB cBA3M, a Takke
nytem onybrvkoBaHMsa COOBLLEHWI Ha NUYHOWM cTpaHuue KnneHTa B couunanbHbIX CETSX M MHbIX MHTEPHET-
pecypcax, Ha odumumanbHOM cTpaHuue Kaspi B coumnanbHbIX CeTAX, HanpaBneHnsi coobLeHnin NOCPeaCcTBOM
MEeCCEeHXEePOB UMW UHbIX CPeaCTB KOMMYHUKaLWUNI;

15) PackpbiTb MHdOpMaLNIO, COCTaBNALLYI0 GAHKOBCKYIO TaWHy U MHble CBeAeHWs, COobLLeHHble KnueHTom,
nobbiM TpeTbMM nuuam, B TOM 4vucne pabortopartento KnveHTa, B 4acTHOCTWU, nyTeM oOnyGrnvkoBaHus B
cpencTBax MaccoBoW MHAOpMaLmMK, B LEnsx npoBeaeHusa paboT no Bo3BpaTy CyMMbl 3a40IMKEHHOCTU UNn
YCTYnNKu npas no KpeantHoMy 4OroBopy TpeTbMM nuLiam;

16) lMpekpaTTb WMAM MNPUOCTAHOBUTbL MPEOOCTaBIIEHNE 3MEKTPOHHBIX GAaHKOBCKUX YCMAYr U AUCTaHLMOHHOIO
obcnyxmBaHus;

17) TpuHATbL MHBIE MEPbI, NPEAYCMOTPEHHbIE 3akoHoAaTenbcTBoM Pecnybnvkmn KasaxctaH.

3.2. Mepsbl, ykasaHHble B CTaHOapTHbIX ycroBuax, Kaspi Bnpase NpvMeHUTb NpU HEWUCMOSNTHEHUM FMOBbLIX MHbIX
ob6sa3atensctB no KpegutHomy gorosopy nubo gorosopa 06 ObecnedeHun, nmbo peanbHOW yrpo3bl UX HACTYMNEHUS,
B TOM 4MCrie Nnpu OTCYTCTBUM Y 3aeMLUMKa CpeacTB Ans noraweHns odepeHoro nnatexa no KpeauTy n oTcyTcTeum
NepcnekTuB WX MOCTYMNNEHUNA, BbIABNEHMM hakTa npenocTaBneHnss 3aeMLUMKOM HEeOOCTOBEPHbIX CBEOEHUn npu
3aKNYEHMM JOrOBOPOB UMK COBEpLUEHMM 3aeMHbIx Onepauuin, ecnn KnveHT BoBneYyeH B cyaebHbIn npouecc u/mnu
ecnv Ha nmylecteo KnueHTa u/unm ero cueTa HanoxeH apect unm obpalleHo B3biCKaHWe (MNn CyLLeCTBYET pearnbHas
yrposa 9aToro), npu nonyydeHuuM WHgopmaumm o nomelieHnn KnueHta B MCUXOHEBPONOrMyeckne AucnaHcepsbl,
NCUXMaTPUYECKNE KITMHUKW, KIMHUKU MO U3NEYEHMIO OT HapKOTUYECKOW UIM ankorosibHOM 3aBUCUMOCTM, a Takke B
WHBbIX Crydasx, KoTopble, Mo MHeHuo Kaspi, MOryT HeraTMBHO OTPa3UTbCA Ha MraTexecnocobHOCTM 3aemiumka u
BO3MOXHOCTM Haanexallero WCNofHeHWs MM cBoux obsi3aTtenbcTB no KpeantHomy [oroBopy, Bo u3bexaHue
yBenuyeHnss pornroBo Harpysku KrveHTta. Kaspi Takke BrpaBe npekpaTtuTb nNpusHaHWe [OXO0O0B B Buae
BosHarpaxageHua no BblgaHHOMY KpeauTy M UHbIX npuyuTalomxca Kaspi BbinnaTt, B TOM 4Yucre KOMWCCUA U
WTpadHbIX CaHKLMIN (HEYCTOMKU N UHBIX), W/UNK UX JarnbHelLlee HauucneHne, B TOM Y1Ce B Criyvyasx npeabsasneHns
TpeboBaHMs 0 AOCPOYHOM NoralleHun 3af0IMKEHHOCTU, a Takke B MHbIX Cry4vasix, Korga HacTynaeT CyLeCTBEHHbIN
pUCK HEHaAnexallero NcnosiHeHnst 06ssatenscTs KneHtom.

3.3. Kaspi BrnpaBe B 04HOCTOPOHHEM MOpPsAKe NPUOCTAHOBUTL NN NpekpaTuTb NpeaocTtasneHne Kpeguta, B T.4. No
OTaensHOMY KpeauTHOMY 4OrOBOPY, AUCTAHUMOHHOE ob6cnyxuBaHue KnveHTa, a Takke NpekpaTutb NpegocTaBneHne
oTcpoukm OnTMManeHOro nNnarexa, B cryyasx:

1) HapyweHusa 3aemwmkom cBonx obsasatenscTe nepeq Kaspi;

2) YxyaweHus oMHaHCOBOro COCTOSAHMSA 3aeMuyuka, BbISIBIEHHOMO MO pe3yfibTaTaM MOHUTOPWHIa, NPOBOAMMOIO
Kaspi B cOOTBETCTBMM C 3akoHoAaTenscTBoM Pecnybnukmn Kasaxcran;

3) UameHeHus TpeboBaHuin 3akoHogaTenscTBa Pecnybnvkn KasaxctaH, BUSAOLWNX HA Hagnexallee UCNofnHeHne
Kaspi KpegntHoro gorosopa;

4) Ecnn B pesynbtaTte npepoctaenenunss Kpegwta, Kaspi HapywuiTt nobon M3 HOPMaTUBOB, YCTAHOBIIEHHbLIX
rocyfapCTBEHHbIMW OpraHamMu, BKIo4asi, HO He OrpaHNYMBasaCh, NpaBuia O NpyAeHUManbHbIX HOpMaTMBaXx;

5) Ecnu Ha pJeHbru, Haxopsawmecs Ha 0OaHKoBCKOM(-Ux) cudeTe(-ax) 3aemwmka w/unu TpeTbero nvua,
npegoctasmelero ObecneveHne, HanoXeH apect unm obpalieHo B3biCkaHMe nnbo CyLlecTBYeT pearbHas
yrpo3a aToro, Unu BbICTaBMNEHO MHKacCOBOE pacrnopshkeHne u/unu nnatexHoe TpeboBaHne-nopyyYeHme, Kotopoe
He MoxeT BbITb CNonHeHo Kaspi 3a cHeT MHbIX AeHer yKasaHHbIX Nuu;

6) Ecnn HacTynun nobon 13 HWKeyKasaHHbIX CIy4yaeB, UIv, N0 MHEHM0 Kaspi — uMeeTcs yrpo3a HEUCMNONHEHNS]
(HeHagnexallero ucnonHeHns) 3aeMLUMKOM, TPeTbUM NULOM, NpegocTaBsmsLlLmMM ObecnedeHne, 06s3aTensCTB
no KpegmMtHOMy JOroBOPY U/UNU MHOMY IOrOBOPY, B T.4. No OTAeNnbHOMY KpeanTHOMY A0roBopY, U/Mnmn 4orosopy

06 ObecneyeHunn, BKItoYasi, HO He OrpaHMYMBAsCb, B CBA3WN C JHOOLIM U3 CreayoLmMX CriyYyaeB: Hanmune unm
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BbISIBIIEHNE MHAOPMauun O npekpaweHun TpyaoBbiX OTHoweHun 3aeMwmka ¢ paboTtogaternem (B T.u.
NpeAcTosALEM), NOy4EeHHOMW Ha OCHOBaHUM MMCbMEHHOro yBegomneHust Kaspi 3aemuwukom/pabotogarenem
nnn nHdopmMaumun, noctynueen Kaspi n3 Apyrux UCTOYHUKOB; OCrapuBaHWs Kem-nnbo AenNCTBUTENbHOCTU
KpeauTtHoro gorosopa u/unu OTAenbHOro KpeaMTHOro gorosopa w/unu gorosopa 06 ObecneyeHnn U/mnm nHbIX
OOroBOpoB NMBO OTAENbHbLIX UX YCIOBWI; €Cnv NpeaocTaBrneHHble 3aemwmkom u(nnu) Tpeteum nuuom Kaspi
OOKYMEHTbI U(unun) nHdopmMauusa He sIBRSIOTCA OOCTOBEPHLIMU U(MNKU) MOMHbLIMK, HACTYNMEHUS CMEPTU Unu
nponaxu 6e3 BecTn 3aemLunKa; BOSHUKHOBEHME UMK BbIsIBNEHWEe Hannuusa y 3aeMiumka oba3atenbcTs nepes
TPETbUM FMLOM Ha CyMMy MNpeBblwaoLwyo 3agomKeHHOCTb; HapyleHus 3aeMmkom noboro M3 CBOMUX
3aBEpPEHUI U rapaHTun; HapyweHust 3aemwimkom TpeboBaHWi 3akoHOAATENbCTBA, KOTOPOE MOBMEKO MK
MOXET noBneyb HapyLleHne 3aeMLiukom obaszaTtenscTB nepen Kaspi; HapyleHvst 3aeMLNKOM 1/unu TpeTbum
nvuowm, npegoctasuBwnMm ObecneveHne, NobOro n3 nx 06a3aTensCTB Nepes TPETbUMM NMLAaMK; OTCYTCTBKE MO
nobbIM MpuYMHaM BO3MOXHOCTM y Kaspi npoBepsATb MO AOKYMeHTaM M akTU4YecKkn Hanuyue, pasmep,
coctosHme un ycnoBus xpaHeHus ObecneveHunsi; Heuenesoro ucnonb3oBaHus Kpeguta  wmn(unwm)
HECBOEBpPEMEHHOEe npeaoCTaBneHne [OOKyMeHTauun, HeobxoouMmon Ans  MOATBEPXOEHWs  Lenesoro
ncnonb3oBaHusa Kpeanurta; BbisBNeHne HeraTuBHOWM Hopmaumm o 3aeMLUuKe, UK rapaHTe, unn TpeTbeM NULeE;
CHMxeHue ctommoctn ObGecnedeHus (3anOroBoro MMyLLlectsa) Mo pesynbTatam NPOBEAEHHOW MNepeoLeHKN
Takoro umyuiectsa m(nnu) ytpata ObecnedeHuns, OTCYyTCTBME JOrMOBOpPA CTPaxoBaHWs 3arioroBOro UMyLLecTea
N1 HeJoCTaTOYMHOCTU NMPEefYCMOTPEHHOro CTPaxOBOro MOKPLITUSA MMM CTPaxoBbIX CriydaeB, a Takke noboe
nameHeHne coctosiHua ObecneyeHns (3anoroBoro MMyLLIECTBA), MOBIEKLIEE CyLLECTBEHHOE NO MHeHuo Kaspi
CHWXEHMEe ero CTOMMOCTMW; yXyAlweHune (UHAHCOBOro COCTosHMSA 3aemMilumka B noboe Bpems LEeNCTBUSA
KpeawnTtHoro goroeopa; HenpegocTasneHue no TpedbosaHuio Kaspi 4OKyMEHTOB (ya0BnNeTBOpSAOLLNX TpeboBaHNS
Kaspi), oTpaxatowwmx n NoATBEPXKAALWMX J0X0[, ABMSOWUMCA UCTOYHUKOM noraweHns Kpeanta; nameHeHue
rpaxgaHcTea 3aemMwuka u(nnm) TpeTbero nuua, npegocrtasmeliero ObecneveHve n(unu) oTbesa ykasaHHbIX
nv Ha BpeMEHHOE NN NOCTOSIHHOE MECTO XUTENbCTBO 3a npeaensl Pecnybnvku KasaxcrtaH.

4. OrpaHudenus ans Kaspi
4.1. Kaspi He Bnpase:
1) B ogHOCTOpPOHHEM MOPSAKE M3MEHATH B CTOPOHY YBEMNMYEHMWs, YCTaHOBINEHHbIE Ha AaTy 3aknioveHns KpeguTHoro
Jorosopa pasmepbl U MNOPSAOK pacyeTa TapudoB, KOMUCCUOHHLIX BO3HarpaxgeHunm v Opyrux pacxogos Mo
obcnyxunBaHuio 3anmMa;
2) B ogHOCTOpOHHEM NopsiAKke BBOAWTb HOBbIE BUAbI KOMUCCUI B paMKax 3akntodeHHoro KpeantHoro 4orosopa;
3) OrpaHuumBath 3aemuimka, 3anorogatenss B BblOOpe CTpaxoBOW opraHv3aumvM u (Unun) oueHLWmKa, ecnu
yCNoBuAMMN O MpefocTaBneHnn 3ariMa npegycMoTpeHbl TpeboBaHWs O 3aKmYeHMn JOroBOPOB CTPaxoBaHWsA U
(M) Ha npoBedeHMEe OLEHKM B Lensx orpefeneHns pblHOYHOW CTOMMOCTM WMYLLIECTBA, SBNSIOLLErocs
ObGecneyeHnem, a Takke BO3NOXEHME Ha 3aeMLLmKa 06513aHHOCTb CTPaxoBaTb CBOK XW3Hb U 300POBbLE;
4) B 0gHOCTOPOHHEM MopsAKe NpUMOCTaHaBNMBaTb Bbi4ayy HOBbIX 3aiMOB B pamKax 3akrlo4eHHOro gorosopa, 3a
NCKIOYEHMeM criyyaes, npegycMoTpeHHbIXx CTaHgapTHeIMU Yenosuamn 1 KpeauTHbIM JOrOBOPOM;
5) Baumatb HEYCTOWMKY UK UHble Bkl WTpadHbIX CAHKLMIN 3a 4OCPOYHOE NnoralleHne 3aiMoB;
6) BanmaTb HeyCcTOWKy unu vHble BUAbl WITpadHbIX CaHKUMIM B criydae, ecnu gata noraweHuns OCHOBHOro gonra
unu BosHarpaxgeHusa BbiNagaeT Ha BbIXOAHOM NGO npasgHWYHbIA OeHb, U ynnata BosHarpaxageHus nnm
OcHoBHOro gonra Npou3BoAMTCH B CeAyHLLMIA 3a HUM pabounii AeHb.

5. O4yepeaHoOCTb NoralleHns Kpeauta

5.1. Cymma npousBeneHHOro 3aeMwuKOM nnatexa, ecnu oHa HedocTaTouyHa And WCMonHeHust obsi3aTtenbcTBa
3aeMLLI,I/IKa no erﬂ,I/ITHOMy 40rosopy un OTJJ,eJ'IbHOMy KpeauTHOMY OoroBopy, norawaeT 3a0JKeHHOCTb 3aeM|.|.|,|/||<a no
KpeanTtHomy gorosopy 1 OTaenbHOMY KpeanTHOMY OOTOBOPY B CrieAyloLlen o4epegHoCTy:

1) 3apomkeHHocTb No OCHOBHOMY [0NrY;

2) 3agomkeHHoCTb No BosHarpaxaeHuio;

3) HeycTomnka (wtpad, neHs);

4) Cymma OcHOBHOro fonra 3a TeKyLLMi nepuo nnatexen;

5) BosHarpaxaeHue, Ha4yMcneHHoe 3a TeKyLwMi nepuoa nnaTexen;

6) U3pepxkn Kaspi no nony4eHnto NCNOMHEHWS, NPU 3TOM B pamMKax O4HOM o4epean cHavarna norallaeTcs

COOTBETCTBYHOLIAsA YacTb 3a40JPKEHHOCTU MO paHee BblJAHHOMY KPeauTy.
Mo ncteyeHun 180 nocnegoBaTenbHbIX KaneH4apHbIX AHEN NPOCPOYKM CyMMa Npov3BeeHHOro 3aeMLmuKoM nnarexa
no KpegwutHomy [OroBopy, B Crnydae, eCnM OHa HegocTaTtodHa AN MCNofiHeHus obs3aTtenbCTBa 3aemiumka no
KpeantHomy goroBopy n Bcem OTAenbHbIM KPeAWTHBIM JOrOoBOpaM (Mpw UX Hamu4um), norawaet 3adofKeHHOCTb
3aemwumka no KpegutHomy porosopy n OTaensHOMY KpeauTHOMY AOroBOpY B CriefytoLlelt o4epeaHoCTU:

1) 3agomkeHHoCcTb No OCHOBHOMY [ONTY;

2) 3apomkeHHOCTb No BosHarpaxaeHuio;



3) Cymma OcHOBHOro fonra 3a TeKyLMiA nepuog nnatexen;

4) BosHarpaxaeHue, HauMCneHHoe 3a TeKyLLMIA Nepuo nnaTexeu;
5) HeycTonka (wtpad, neHs);
6) U3pepxkn Kaspi no nonyyeHuio NCNonHeHNs1, Npy 3TOM B paMKax OIHOM o4epeam cHavana norallaeTcs

COOTBETCTBYHOLIAs YacTb 3a0JPKEHHOCTN MO paHee BblJAHHOMY KpeauTy.

5.2. Mpn HanuunmM cooTBETCTBYOLEro npeanoxeHnsa Kaspi, coBepLueHHoro nocpeactsom Kananos cBsAsn, KnveHT
BrnpaBe BblOpaTb BapwaHT MpeanokeHHoro Kaspi pacnpegeneHus OeHer, MNocTynawlmMx B CYET noralleHus
3a0MKEHHOCTH.

6. Ycnosus KpegntHon nuHum / Kpeanta

6.1. MakcumanbeHbli pasmep KpeguTHOW NUHUMK, B pamMKkax KOTopon BblgatoTca Kpeantbl cornacHo epcoHarnbHbIM
YCIOBWSIM COCTaBNAET ABaALaTb MUIIIMOHOB TEHre.

6.2. Kaspi BnpaBe no 3akntoyeHHoMy ¢ KnneHtom KpeantHoMy AOroBopy Npy Hanumunm 3asBreHus HanpaBneHHoOMY
3aemwwmkom no KaHanam cBsi3uW B 3MEKTPOHHOM BuAE W/UMM nyTeM NOANUCAHUS COOTBETCTBYHOLLUX AOKYMEHTOB,
OTKPbITb AONONHUTENbHbIE KpeanTHble NUHUM, ANs Nony4eHus KpeanTHbIX NMMAUTOB.

6.3. 3agomkeHHocTb KnueHTa nepen Kaspi Bo3HMKaeT B pesynbTaTte: coBeplueHns KnneHtom 3aemHon Onepaunu;
HauucneHus BosHarpaxgeHus, nnaTt, KoMuccun, noanexawmx ynnate KnueHTOM; WHbIX criyyaeB, MOBMeKLWmnX
BO3HWKHOBEHWE 3a0IMKEHHOCTM.

6.4. Jaton nnatexa no KpegutHoMy OOroBopy cuuTaeTcsa gaTta noctynneHus geHer Ha cuyeT Kaspi. Ecnu geHbru
noctynunun Ha cyet Kaspi ao 20.00 yacoB no BpemeHu ropoga ActaHa, TO Takon NnaTex CYMTAETCHA COBEPLUEHHbIM
KrnveHToMm B TEKYLLMIN OEHb.

6.5. MakcumanbHbIM pasmepomM KpeguTHoro numuTa sensetca pasmep MakcmmanbHON CyMMbl KpeOUTHOW NIMHUN.
6.6. Pasmep KpeantHoro numwuta, NpegocTaBnsieMoro B COOTBETCTBUM C 3akrtodeHHbIM KpeauTHbIM OJOroBOpOM,
onpegenseTca Kaspi caMoCToATenbHO, Ha OCHOBaHWWN UHopMaunn, npeaocTaBneHHon KnneHtom, a Takke UHbIX
UMEILLNXCA CBeOEHUN, BKMoYasd UHpopmaumo 6asbl AaHHbIX KpeguTHoro 61po, No pesynbTaTamM KpeguTHOro
ckopuHra KnuvenTta. lNocne noraweHus KpeautHoro nummuta unu B TedeHue cpoka ero genctsud, Kaspi Brnpase
npepoctaButb KnuneHty HoBbii  KpeauTHbii  numut/gononHutenbHbli  KpeguTtHbin  numut.  Cornacvem ¢
ycTaHoBrneHneM KpeamMTHOro numMmuTa u ero pasmepom siBnsietcsa ncnonb3osaHve KnneHtom KpegutHoro numura.
6.7. YcTtaHoBneHHbI KpeauTHbIN NMMUT CTaHOBUTCSA A0CTYyNeH KnneHTy ¢ MOMeHTa ero npegocrasneHus. KpeanTHbIN
NUMUT OOCTYNEH TONbKO NMOCPEACTBOM WCMONb30BaHMsA naTtexHowm KapToukn u cyeTa obcnyxunBaHust MNnaTexHon
KapTO4KM.

6.8. M3BelleHne KnneHta 06 yBennyeHum pasmepa KpeguTHoOro numuta unu npegocraeneHnm HoBoro KpegutHoro
nMMuTa ocyLLecTBnseTcsa nMbo NyTem HamnpaBneHMs MUCbMEHHOro yBeAOMIIEHUs, nMbo nyTeMm HanpasrneHua SMS
coobuweHna no Homepy TenedoHa KnumeHTa, unm nocpeactBom uHbiX KaHanos cBsaAsu. [Mpy 3TOM BHOBb
npenocTaBneHHbln KpeanTHbIi MMMUT MoXeT OblTb MeHblle unu Gomnblue pasmepa, paHee npefoCTaBfEHHOro
KpeguTHOro nuMmuta n ctaHoBUTCA JOCTyneH KnneHTy ¢ aaTbl ero npegocTaBneHus.

6.9. B cnyyae ymeHbLUeHUs pasMmepa MuHuMmansHoro nnatexa nnn PekomeHgosaHHoro nnatexa Cpok kpeamMToBaHus
yBENMUYNBAETCS COOTBETCTBEHHO YMEHbLUEHUWIO pa3mMepa nnarexa.

6.10. NepcoHanbHbIe ycrioBus onpeaensoTcsa Kaspi no cBoeMy yCMOTPEHUIO U AEACTBYIOT B Te4eHne OJHOro Mecsua,
ecnun UHoW nepuop BpemMeHun gencteus MNMepcoHanbHbIX YCNOBUIA He onpefereH Kaspi, u He MoryT npegycMmaTpusaTtb
yCroBus, yxygLatowme nonoxeHue KnneHrta no cpaBHeHuto co CtaHgapTHbIMKU ycrioBusiMn. lNepcoHarnbHble yCnoBus,
npeaycMmartpuBatoLime 6ornee BbICOKUN pasmep MakcumarnbHOM CyMMbl KPEOUTHOW NHMK, Bonee anuTenbHbIN CPOK
Kpeauta n/unun KpeantHom nuHmm, 6onee BbICOKYO CTOMMOCTb YCryr 6aHKOBCKOrO 00CNyX1MBaHNSI NO CPABHEHMIO CO
CtaHgapTHbIMM YCrNOBMAMM MOTYT ObITb MNpefocTaBneHbl B crnyyae, ecnu oT KnmeHTa nony4eHO cornacve B
NMCbMEHHOM BUAE, NMbOo nocpencTeoM KaHanos cBs3n. Kaspi BnpaBe 0To3BaTth [epcoHanbHble YCroBusi MONTHOCTbIO
unn B Yactm 6e3 HanpaBneHus OOMOSNTHUTENbHONO YBEOOMITEHUS UMW C HanpaBfieHMEM TaKOBOrO MOCPEACTBOM
KaHanoB cBs3u, B cnyyasx, npeycMOTPEHHbIX JOroBOpaMMu.

6.11. Komuccuu, cesizaHHble ¢ obcnyxmBaHmem Kpeauta, noanexaT U3MeHEHUo TONbKOo No cornaweHuto CToOpoH, 3a
UCKINIOYEHMEM CIlyYyaeB YMeHbLUEHUs, B TOM 4YUCre BPEMEHHOro, pasmMepoB KOMWUCCUKW, B NOpsake W crydasx,
npeaycMoTpeHHbIX CTaH4apTHBIMU YCIOBUSIMMU.

6.12. MNpu Hannyun OBepapadTa u/mnu npu Hannuum y KnueHta HeonnaveHHon yactu MuHMManbHOro nnartexa,
cnegyrowmi  MuHMManbHbIl NNatex yeenuumBaeTcss Ha cymmy OBepgpadTa w/unu HeonnavyeHHoOM 4acTu
MuHmansHoro nnaTtexa no ycMoTtpeHuto Kaspi.

6.13. B cnyyae npepoctasneHus KpeguTtHoro numuta KnuneHTy, aBNSAOLLEMYCS NULOM, CBA3aHHbIM C HGaHKoM
0COObLIMW OTHOLLEHWUSIMU, KPEAWUTHbBIA NMMMUT CTAHOBUTCH OOCTYMNEH He paHee AHSA npepocTaBneHns ObecnedveHus,
COrnacHoO ycrnoBusiM COOTBETCTBYIOLLLEro AoroBopa o npegocrasneHnn ObecneveHnst Ha CyMMy, OOCTATOYHYKO AN
obecneyeHns npegoctaBneHHoro KpeamtHoro numuTa, ¢ y4eToM NOMNOXEHWUN BHYTPEHHMX HOPMAaTUBHbIX JOKYMEHTOB
Kaspi, kpome cnyyaeB, Kkorga npegocTtaBneHve KpeduMTHOro nuMuTa He HapywaeT npegycMOTPEeHHbIX



3aKOHOAATENbCTBOM W/WMM BHYTPEHHUMU AOKymMeHTamu Kaspi orpaHudeHun, n moxeT ObiTb ocyuwlecTBrneHo 6e3
npegoctaBneHms ObecneyeHus.
6.14. BkntoueHne Onepauuint B [NpuBMnernpoBaHHbIn 610K MOXET MOSMTHOCTBIO UITM YaCTUYHO OCYLLLECTBIATLCS 3a CYeT
BOo306HOBNsSemMoro KpegwutHoro nummta wnmM nytem nNpeaocTaBfieHUs [OMONHUTENbHOro HeBO30OHOBNAEMOro
KpeguTtHoro numuta no ycMotpeHuto Kaspi.
6.15. [JeHbru, nocTynmBLLME Ha cYET obcnyxumBaHus MNnaTexxHon kapTodkm unm B ObecneyvmTernbHbid B3HOC B CyMMe,
MeHee pasmepa OnTumanbHOrO nnatexa, ecnm MHOE He NPeayCMOTPEHO OAHOCTOPOHHUMM  YRYYLIEHUSIMMU,
ocylecTBneHHbIMK Kaspi, pacnpeaenstoTcs B noralleHne 3agormKeHHOCTM COrfacHo cneaytowemy:
1) Yactb peHer B pasmepe MwuHumanbHoro nnatexa (no BceM KpeguTHbIM nMMUTaM, BKITHOYEHHbIM B
MpuBunernpoBaHHbI 6NOK) cNUCbIBaeTCs B NorawleHne 3a0MKEHHOCTH B KOHLLE TekyLlero PacyeTHoro nepuoaa;
2) YacTb geHer, gocrtatovyHasd Ang noraweHus 3agormkeHHOCTW Mo 3aeMHbivM OnepaumsiM, He BKIHOYEHHbIM B
MpuBunernpoBaHHbI BNOK, HampaBnsieTcd Ha [AOCPOYHOE/MONHOoe mnoraweHne 3aJO0MKEHHOCTM MO Takum
onepaumnsam (Npy nx Hanu4um)
B cnyyae HamuuuMa ocTtatka CyMMbl JeHer Ha cuyeTe oOcnyxuBaHus [1lnaTexHoW KapTovku, MNpU  Hanuyuuu
3apomkeHHocTH (No BceM KpeanTHbIM nuMuTam, BKIOYeHHbIM B [1puBMnerMpoBaHHbIn 6110K) AeHbrM nepedmncnsainTcs
B cymMe MuHMManbHOro nnatexa B KoHLUe kaxaoro cnegytwowero PacyetHoro nepmoga B ObecneuntensHbINn B3HOC,
N cnvcbiBaloTCA B noraweHne 3a40imKeHHOCTH.
6.16. Ha Onepauwnu, BknoyeHHble B [MpuBMAernpoBaHHbIN GroK, pacnpoCTPaHATCA OAHA WM HECKONbKO U3
cneayroLmMx OCHOBHbIX NPUBUMENUIA:
1) CHmxeHune cTaBku BosHarpaxaeHus;
2) CHWXKeHWe CTaBKM Kakon-nnbo kommccnm, nmbo nnaTbl;
3) MNpenocTtaBneHne PacnvcaHusa nnatexen;
4) Bo3amOXHOCTb coBepLueHus [natexa no Bbibopy KnueHTta Ansa noraweHuns yactn 3agomkKeHHOCTHN, BO3HUKLLEN
N3 KOHKpPEeTHON 3aemHon Onepaumm, BKIOYEeHHOM B [1pnBunernpoBaHHbIn 6M0k;
5) UHoe pononHuTensHoe yny4dleHne 6aHKOBCKMX YCMyr, UK YCNOBUA 3anma.
6.17. Ha Onepauuu, BKOYeHHble B [1puMBUNErMpoBaHHbIN OfOK, pacrnpoCTPaHATCA OAHO WIIM HECKOSbKO M3
cneayroLmnx orpaHuyYeHnin:
1) MnaTtex no Beibopy KnneHTta gomkeH 6biTb HE MeHbLUE CyMMbl TPEX MUHUManbHbBIX NIaTexXen nnm cyMmbl Tpex
PekomeHOoBaHHbLIX MraTexen (ecnv nHas, MeHbllasi CyMMa He onpefgeneHa Kaspi) n ocyliecTtBnsietcss nytem
npegocTaeneHns KnmeHToM 3asiBneHus o noraweHun 3adormKeHHOCTM No ycTaHoBMNEHHOW Kaspi dhopme nnm no
ycTaHoBrneHHbIM Kaspi KaHanam cBsasu;
2) Mnatex no Bbibopy KnueHta and noraweHus yactu 3ag4o0SPKEHHOCTU, BO3HMKLLIEN U3 KOHKPETHOW 3aeMHOW
Onepauuu, BknoyeHHon B [puBMNernpoBaHHbIA BrOK, OCYLLECTBRSETCS Ha OCHOBaHWWM COOTBETCTBYIOLLErO
3asaBneHnst KnueHTa, HanpaeneHHOro NMCbMeHHO Nnbo Yepes3 KaHanbl CBsI3n, MO3BOMNAOLLErO MAEHTUHOULNPOBATL
Onepauuio. B atom cnyvae KnueHT 06a3aH BbinnatuTe MrHUManbHbI Nnatex 3a TeKywun PacyeTHbIi nepuog,
He nosgHee AaTbl OKOHYaHWs Tekyllero Pac4yeTHoro nepuoga.

7. Cnocobbl n MeToAbl NoraleHns KpeauTta

7.1. Cnocob noraweHus — HannyHbIMU Unu B 6e3HanmM4YHOM nopsigke.

7.2. Tpn ocywecTBneHnn noraweHns 3adofmKeHHOCT MeTodoM onnaTtel PekoMeHOOBaHHOro nnartexa,
MuHumaneHoro nnartexa, MNnaTtexa no Bbidopy KnueHTta, Kaspi npegocraBnsaeT oTcpoydky Bbinnatel ONTMManbsHOro
nnartexa Ao OKOHYaHus cnegytolero PacyeTHoro nepuoaa.

7.3. Paamep OnTumanbHoro nnarexa coobuiaeTtca 3aeMLMKy Mo ero 3anpocy U pacCcHnTbiBaeTCA HA OCHOBaHUU CYMM
3aemHbix Onepauwnii, coBepLUeHHbIX Ha daTy 3anpoca, C y4eToM nnaTexewn, npuuutawowmxca Kaspi, Ha gaty
OKOHYaHUs Tekywero PacueTHoro nepuoga, B T7.4. no OTAeNbHOMY KpegMTHOMY JOrOBOPY M AOBOAMTCS 4O CBEAEHMS
3aemwmka nocpefctsom ogHoro u3 KaHanoB cBsisu. B cnydae, ecnu nocne coobueHns cymmbl OnTUManbHOro
nnatexa, Kaspi cTaHyT u3BecTHbl cBegeHus 06 MHbIX Onepauusix, COBEpLUEHHbIX Mo [MnaTexHoW KapTodke W
Hey4TEeHHbIX Npu pacyeTe ONTUManbHOro nnartexa, NuMbo B criyyae, ecnn KnneHT coBepwunt kakme-nn6o Onepauun
00 OKOHYaHus PacuyeTHoro nepuopa, 3a KOTOpbIA ocywecTBneH pacyeT OnNTMManbHOro nnartexa, pasmep
OnTumanbHOro nnartexa nepecynTbiBaeTCs UCXoas 13 CyMMm coBeplLueHHbIx Onepauui.

7.4. Cymma PekomMeH0BaHHOro nnaTexa 3a PacyeTHbIn nepros paccumTbiBaeTCs UCX0As U3 NoralleHns NOnHOCThIO
Mcnonb3oBaHHOro KpeanTHOro NnuMMTa B Te4eHne OJHOro rofa, Unm UCXoas U3 UHbIX NapameTpoB, onpeaeneHHbIX
Kaspi, B ToM yncne no 3anpocy KnveHTa. [Npn oTCyTCTBMM YKasaHui Ha pa3mep PekoMeHA0BaHHOro nnartexa, pasmep
PekomeHaoBaHHOro nnatexa paBeH pasmepy OntumansHoro nnatexa. W3seweHue KnneHtTa o pasmepe
yCTaHOBMEHHOro PekoMeH40BaHHOro nnartexa oCyLLeCTBASeTCa NyTeM ykaszaHusa cyMMbl B [1epcoHanbHbIX YCNoBuUsX,
nnbo nytem HanpaBnenns SMS-coolLeHus nnmn nocpeacTtsom nHoro KaHana cesasu.

7.5. Cymma MuHnmansHoro nnatexa 3a PacyeTHbi nepunoa paccuntbiBaeTcs Kaspi ot pasamepa KpeautHoro numura
nmbo oT cymMbl 3ad0MKEHHOCTH, MO0 B hMKCMPOBaAHHOM pa3mepe u onpegensieTcs NepcoHanbHbIMU YCIIOBUSMU
(3a ncknoyeHnem cnyvaes BbiCTaBneHus 3aknountensHoro CyeTa-BbINUCKN) NO YCMOTpeHUto Kaspi, B 3aBUCUMOCTU
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OT pe3ynbTaToB KpeauTHOro ckopuHra KnueHta. MN3BelweHne KnueHTta o pasmepe yctaHoBreHHoro Kaspi pasmepa
MuvHUManbHOroO NnarTexa OCyLeCcTBNSAEeTCA NyTeM yKa3aHus CyMMbl B [lepcoHarnbHbIX YCIOBUSAX, UMK, MO YCMOTPEHMWIO
Kaspi, nytem HanpaBneHnss SMS-coobLeHns unm nocpeacTBoOM MHbIX KaHanoB cBA3W.

7.6. Yder Onepaumn kKaxgoro nocreaywouwiero PacyeTHoro nepuoga HauvHaeTcss B gaTy  OKOHYaHMSA
npeawectylowero PacyeTHoro nepuoga, ecnu MHOe He npeaycMmoTpeHo [lepcoHanbHbIMK YCIIOBUSMW WNKN He
coobuieHo KnneHTy no ogHomy 13 KaHanos CesAsw.

7.7. NameHeHune patel PacyeTHOro neprnona MoxeT OCyLLeCTBNATLCSA N0 Bbibopy KnneHTa, orpaHMyYeHHOMY Hanmynem
npeanoxeHuns Kaspi, nocpeacTBoM UHTEPAKTUBHOINO MeEHK TepMmuHana, JIndHoro kabuHeta KnuenTta, MobunbHoro
npunoxexus unmn nHoro KaHana cesiau, ¢ ysegomneHnem Knuenta ogHnum us Kananos cBsA3n. B cnyyae coBepLueHus
3aemlykomM noaTBepXOawLWmMX OeWCcTBUA, faTta PacdeTHOro nepuoga cyMTaeTcsl W3MEHEHHOW MO  yKa3aHuio
3aemMLumKa 1 3aKnoyeHne JoNOoNHUTENBHOrO cornalleHns He TpebyeTcs.

7.8. Kaspi BnpaBe notpeboBaTtb npegoctaBneHus ObecneynTensHOro B3HOCa, KOTOPbIA MOXET UCMONb30BaThCs A1
noraweHnst 3aJ0MKEHHOCTH.

7.9. O6ecneuntenbHbIN B3HOC NPeAOCTaBNSETCSA B MOPSAAKE U HA YCroBUSX, onpegensemblx Kaspi n nybnvkyembix Ha
www.kaspibank.kz nnu www.kaspi.kz.

7.10. Kaspi BnpaBe NpuHsTb NCMNofHeHne 06s3aTtenscTB no KpeagntHoMy 4oroBopy OT foboro TpeTbero nvua.

7.11. deHbrn Ha cyeTe obecnyxumBaHma MNnatexHon kapTodkn unu ¢ ObecneunTenbHOro B3HOCa CMUCHLIBAOTCH B CYET
OOCPOYHOro noraweHus 3agomKeHHOCTM B MOMHOM oObeme, 3a WCKMYEHMEM CIydaeB, NPedyCMOTPEHHbIX
CraHpapTHbIMK ycrnoBusiMu unu NepcoHarnbHbIMKU ycnosusaMmn. IHom cnoco® JocpoYHoro noratleHms 3ag0imKeHHOCTH
gosoanTtcs 0o ceefeHusa KnueHta nocpenctBom ogHoro n3 Kananos cesisu. Cornacme co cnocobom norailleHus,
npegnoxeHHbiM KnueHTy, BoipaxaeT nocpeactsoM KaHana ceasw.

7.12. 3aaBneHne Ha NOMHOE MM YacTMYHOE AOCPOYHOEe noralleHne 3agormKeHHOCTU npegoctaBnsetrca KnveHTom
NMMCbMEHHO UK NOCPeacTBOM NpeayCcMOTPeHHbIX Kaspi KaHanos cesau.

7.13. Tpn QOCPOYHOM MoralleHun KkpeauTa A0 AaTbl OKOHYaHMS Tekyllero PacyeTHOro nepuoga, Bo3HarpaxaeHue
HayMCnNsaeTCcs No CTaBke, onpeaeneHHon ycnosuamu KpegutHoro goroeopa (ecnm 6onee Hu3kas ctaBka Ans JaHHOMO
Kpeouta He ycTaHoBrieHa [lepcoHanbHbiMM ycrioBusiMu). B criydae, ecnu cTaBka BO3HarpaxaeHusl onpegeneHa B
bVKCMPOBaHHOM CymMMe, TO MOAfexallee ynnaTe BO3HarpaX4eHWe pacCYMTbIBAeTCA MCXoAas M3 (PakTU4ecKoro
KonnyecTBa [OHEW MOMb30BaHUSA KpeauMTOM C MpefllecTBYlOLWEN AaTbl MnoraleHust nNpornopuMOHanbHO CyMMe
BO3HarpaxaeHust noanexaiwien ynnate 3a Tekywui PacuyeTHbin nepuoa. lNMpun atom Kaspi BnpaBe npegoctaBUTb
CKMOKY K pasMepy BO3HarpaxaeHus, nognexawiemy ynnate KnueHtom.

8. I‘Ipep,OCTaBneHme I/IHd.‘)OpMaLI,VII/I M BbIMUCOK MO KpeaAnTHOMY OOoroBopy

8.1. Cuert-Bbinucka npepocTaBnsetTca KnueHTy nocpedctBoM pasmelleHus B JIMyHOM kabuHeTe KnveHTta, wnu
nocpeacTBoM UHbIX KaHanoB cBa3u, onpefensemMbix Kaspi. CyeT-BbiNMCKa MOXET He HanpaBnATbCsa B Cnydasix
otcytcTBus Onepauumi n 3agomkeHHocT B PacyeTHOM nepuofe, a Takke B criydyae OTCYTCTBMA 3aJ0IMKEHHOCTU NO
3aeMHbIM Onepauusim, He BKITYEHHBIM B [MprBUIernpoBaHHbIn 6Mok.

8.2. 3akniountenbHaa CueT-Bbinucka Hanpasnsetcs KnueHTy npu Hanuuuu 3apormkeHHocTu nepen Kaspi no
KpeanTHoMy JOroBOpY B CreAyHLMX Cryvasx:

1) Mpu HanpaBneHun KnueHTy TpebGoBaHusa o pactopxeHun KpeauTHoOro gorosopa w/vnvM nNpu HanpaBleHWU
TpeboBaHus 0 Bo3BpaTe [NnaTexxHOoN KapTOUKY;

2) lNpwu npekpalieHmn KpeamutHoro oroBopa;

3) Mpu NpekpalleHMn NnpegocTaBneHnss OTCPOYKM nnaTtexen no KpegutHomy gorosopy;

4) To TpeboBaHuio KnneHTa B cBA3W C pacTopxkeHneM KpeantHoro goroBopa (Mpu Hanmm4mMm COOTBETCTBYHOLLETO
NMMCbMEHHOTO 3asBneHnst NMbo 3aaBneHus no onpegeneHHomy Kaspi KaHany cesasm o pactopxxeHun KpeguTHoro
Jorosopa).

8.3. BapgomkeHHocTb KnveHTa, ykasaHHast B 3aknountenisHoM CueTe-BbIMUCKM, Noanexut onnate KnueHtom B
nornHoM oObeMe He nosgHee AaTbl OKOHYaHWUS CpOKa, ykadaHHoro B 3akmoumTensHom CueTe-BbIMUCKM WU
coobuieHHoro KnueHTty nocpeacteom KaHana cessw.

8.4. B cnyyae, ecnv nocne gHs BbicTaBneHus Knnenty 3aknountensHoro CyeTa-BbinMcKn Kaspi nony4mT cBegeHns
0 coObITUAX M dhakTax, KOTopble MOBMEKNM 3a cobOV yBENUYEHNE 3a[00IPKEHHOCTU, YKa3aHHOM B 3aKmnounTenbsHOM
CueTte-Bbinnckn (B ToM 4dncrie Kaspi nonyuuT ot lNnaTtexHon cuctemMbl pacyeTHble OOKYMEeHTbl, NoATBepXxaatoLmne
coBeplueHne pacxogHbix Onepaumi ¢ Mcrnonb3oBaHMEM [1naTeXHOW KapTOYKWU, OOMONHUTENbHbBIX KapTo4ek, npu
HegocTaTke AeHer Ha Cuete), To Kaspi BnpaBe B TeyeHWe COpoKka NATU KaneHAapHbIX AHEW C AaTbl BbiCTaBNeHUs
KnveHTy BblleykazaHHoro 3aknouutensHoro CuyeTa-BbINMUCKUM  BbICTaBUTb  KNUEHTY  CKOPPEKTUPOBAHHbIN
3akntountenbHblin CYET-BbIMUCKY, YYUTbIBAIOLWMIA HOBbIM pa3mep 3agormkeHHOCTU, a KnneHT o653aH ocylecTBuTb
noraweHne 3agomKeHHOCTN B pasMepe U B CPOKM, ONpederieHHble TakuM CKOPPEKTUPOBAHHBIM 3aKMniouYnTENbHbIM
CuyeToM-BbINUCKON (YYNTbIBAIOLLIMM CYMMbIl, YXe BbinnadeHHble KnueHToM Ha OCHOBE paHee BbICTaBNEHHOro
3akntountensHoro CyeTa-BbINUCKM).
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8.5. YBegomneHue KnveHTa 0 MpoOCpoYKe MCMONHEeHUs obsA3aTenbcTBa U HEOBXOANMMOCTU BHECEHUS NnaTexenm no
KpeguTHoMy OOroBopy € yKkasaHveM pasMepa NpOoCpPOYEeHHOW 3aJ0SMKEHHOCTU Ha AaTy, yKasaHHYo B yBeAOMMNEHUN;
npase 3aemwmka obpaTutbca B Kaspi; nocneacTBUSX HEBbINOMHEHWS 3aeMLlUKOM CBOMX 06a3aTenbCcTB Mo
KpeauMTHomy 4OroBopy, OCYLLECTBISAETCA B CPOK HE NO3OHEE AECATU KaneHaapHbIX AHEN CO AHS HacTynneHns NnepBon
NpOCpoYKkM nyTem HanpasneHns SMS-coobuweHus no Homepy TenedoHa KnneHTta unu nocpeacrsom nHoro KaHana
cBA3n. Kaspi BnpaBe Takke OCyLlecTBNATb u3BelleHne KnueHTa O Mnpocpoyke MCrnonHeHus obsisaTenbcrtBa U
HeobX0AMMOCTU BHeCeHus nnaTexen no KpeguTHomy AOroBopy nytem onybrnvMkoBaHWs COOBLLEHWA Ha FUYHON
cTpaHuue KnueHTa B couumanbHbIX CETAX W MHBIX MHTEpPHET-pecypcax, HamnpaBrneHus COooOLEeHMI MocpeacTBOM
MEeCCEHXepPOB, UHbIX CPeaCcTB KOMMYHMKAUWA, B criydae MAaeHTUMUKaLMM nonb3oBaTtens Takux KOMMYHUKauun B
kayectBe KnueHta Ha ocHoBaHun CBeaeHui o KnneHre.

YBeOOMIEHNE CYNTAETCH OOCTaBIEHHbIM, eCrnv OHO HanpasrneHo KnveHty: KaHanom cBaan, obecnednsaowmm
dukcupoBaHme nonyyeHue yesegomneHus KnueHTOM; Ha agpec SMNeKTPOHHOW MOYThl, yKasdaHHbIn B KpeguTHOM
JOroBope Unu UHbIX JOKyMeHTax, npegoctaBneHHblx KnueHtom Kaspi B pamkax KpeautHoro gorosopa; no agpecy
MecTa HaxoxaeHus KnueHta mnn mecty xuTtenoctBa KnueHTta, ykasaHHoMy B KpeguTtom [OroBope WM WHbIX
OOKymeHTax, npepoctaBneHHblx KnueHtom Kaspi B pamkax KpeguTtHoro poroBopa, 3akasHbiM MUCbMOM C
yBEeOOMIIEHMEM O €ro BPYYeHUW, B TOM YUCME MOMYy4EHO OAHUM W3 COBEPLUEHHOMETHUX YrneHoB ceMbk KnueHTa,
NPOXMBaKOLLUMM MO yKazaHHOMY afpecy.

B cnyyae Bo3BpaTa yBe4OMIEHNS C OTMETKOM O HEBO3MOXHOCTM €ro BpyyYeHus agpecarty, nonydartento, nnbo B
CBSI3W C OTKA30M B €ro NPUHATUM, a TakKe He NOATBEPXKAEHMEeM ero NPUHATUSA MpU UCNONb3oBaHUKN NHbIX KaHanos
CBS131, YBEAOMIIEHNE CYMTAETCS HanpaBieHHbIM Haanexawmm odpasom.

8.6. Jlioboe yBegomneHue mnum 3anpoc KnueHTta JoSmkHblI NPeAcTaBnsATbCS B MUCbMEHHOM BUAE, 3@ UCKITHOYEHUEM
cnyyaeB, NpegycMoTpeHHbIx CTaH4apTHBIMK yCNoBuUAMK. Takoe yBeJOMIIEHME UMK 3aNpoC CYUTAKOTCA HaANexalum
06pa3oM HanpaBneHHbIMY Kaspi, ecriv oHu oTpaBneHbl Mo NOYTE NN KypbepCKon CBA3bI0 B agpec Kaspi.

8.7. WcnonbsoBaHuem KaHanoB cBA3n KnueHT nogTtBepxgaeT, 4To obecneynn  HeOOXOAMMbBIN  pPeXnm
KOH(pMAaeHUnanbHOCTK, pacnonaraet BCEMU HEODXOAMMbIMU TEXHUYECKUMU U MPOrPaMMHbIMU pecypcamu, B TOM
yucne Ans 3awmTbl OT BPEOOHOCHBIX KOMMNBbIOTEPHBLIX NPOrpaMm.

8.8. B cnyyasx, npegycmoTpeHHbIX 3akoHogatenbcTBoM Pecnybnuku KaszaxctaH w/unum  BHYTPEHHUMU
HOpMaTUBHBLIMY AOKYMeHTaMu Kaspi Ans npoBeAeHnst nepenncku, ocywecteneHns Onepauui 1 3aknodeHns caenok
N VHbIX OEWCTBUIA, MOTYT UCNONb30BaTbCA 3NEKTPOHHAas uudposBas nognuck, nMMbo KaHanbl CBS3W C NpUMEHEHMEM
3MNEMEHTOB 3alLUMTHbIX 4ENCTBUIN, HE NPOTMBOPEYaLLNX 3aKkoHogaTenbcTBy Pecnybnuvkn KasaxcraH.

8.9. T[lepenucka 1 yBegoMIeHuns, 1 nHble JOKYMEHTbl B paMkax KpeauMTHOro [oroBopa, COCTaBNATCA Ha sA3blKe, Ha
koTopoM KnneHT npegocTtasun 3asBneHue.

8.10. [ns otnpasneHuns coobeHuni no noute Kaspi ncnonbsyeT nouTtoBbIvi agpec KnueHTa, ykazaHHbIn B 3asBneHun,
a npuv ero U3aMeHeHUn — agpec, coobLLEeHHBIN Mpu 3aknoveHnn KpeguTtHoro gorosopa.

9. OTBeTcTBEHHOCTb CTOPOH
9.1. B cniyyae HencnomnHeHus, Nnbo HeHagexallero ncnonHeHus obasartenscTs KnueHTta no KpeantHomy gorosopy,
Kaspi nmeet npaBo nNpuHATE MoOble NpegycMOTPeHHble 3akoHoaaTenbcTBoM Pecnybnukm KasaxctaH mepbl ang
3alUMTbl CBOMX MpaB M MHTEPECOB, BKMKYas NMPUHyAUTENbHOe obpalleHne B3biCKaHus Ha Nnoboe MMyLLEeCTBO U
MUMyLLIECTBEHHbIE NpaBa KnueHTa B ycTaHOBNEHHOM 3akoHogaTtenbcTBoM Pecnybnukm KasaxctaH nopsgke.
9.2. HeucnonHeHune o6s3atenscTea Mo Boinnate MMHMManbHOro nnarexa B CpokK, ykasaHHbIi B KpegutHoMm goroBsope,
nnbo B lNepcoHanbHbIX YCroBUAX B kavecTBe pgaTbl onnatbl MuHumansHoro lMnatexa, sABNsieTCs HapylleHWeMm
KnueHtom 06s3atenbcTtB no KpeawuTHOMy [OOroBopy, Mpu 3TOM 3a Heynnaty WM HEeCBOEBPEMEHHYIO BbinmaTy
MuHumanbHbIX nnaTexen Kaspi BnpaBe TpeboBaTth ynnaThl NEHW B COOTBETCTBUM C KpeanTHbIM 4OroBOPOM.
9.3. Kaspi He HeceT OTBETCTBEHHOCTb 3a:
1) Cny4yan HeMCNOSHEHUS UNN HEHAAMEXALLEro UCMNONHeHMs 0b6s3aTenscTB No KpegutHoMy JOroBOpY, €criv 310
ABWMOCbL CreacTBMEM HAcTynneHusl OoOCTOATENbLCTB HEMNpPeogoNIMMOW CWibl, B TOM 4uCre: OTKMYEeHUs
ANEKTPOIHEPTUNN, NMOBPEXAEHUSA NMHUA CBA3M, MOXaPOB N APYrux 06CTOATENbCTB, HE 3aBMCALLMX OT Bonm Kaspi.
Kaspi ncnonHsiet ceou obsizatensctea no KpeautHomy JOroBopy nocrie npekpalleHnst 4eNCTBUSA BbllLeyKasaHHbIX
06CTOATENBLCTB U NX NOCNEACTBUN;
2) Bo3MOxHble YObITKM M MHblE HeraTuMBHble MOCMEACTBUS, Bbl3BaHHble coobuleHnem Kaspi mHdopmauum,
cocTaBnsawoLlern 6aHKOBCKyl0 TalHy nocpeactBoM KaHanoB cBa3w, nubo cosepueHus Onepauuii TPETbUMU
nMuamm, ecnu no npudmnHam, He 3asucsawmm ot Kaspi, NMNH koa, KCOW KnuenTa u/vinn Kog goctyna Knnenta, QR
KoA, NorMH n/vnn naponb oT JInyHoro kabuHeta, pekBuanThbl lNnatexHon kapTouku, Bkntodas CVC koa, cTtaHyT
OOCTYNHbI TPETBUM NULLAM;
3) Niobble penicTBusa MM 6e30encTBusl, COBEPLUEHHbIE UM Ha OCHOBAHWM COOTBETCTBYHOLLEIO MUCbMEHHOMO
OOKYMeHTa, NMOANUCAHHOIO U nNpegocTaBneHHoro KrimeHToM, He3aBMCMMO OT AOCTOBEPHOCTU, CoAepxallencs B
HeMm UHopmaumm, a Takke 3a NOANMHHOCTb NOANUCEN Ha NpeAcTaBneHHbIX KNMeHTOM AOKYMeHTax;
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4) nocneacTBust N CUTyaUun, BO3HUKLLMX He NMo BMHe Kaspi, BKoyas oTkas TpeTbero nvua npuHaTb [naTexHyto

KapTouky ans npoBefeHus Onepauuun, a Takke Kakue-nnbo aBapum, cOoum unu nepebou B 0OOCNyKMBaHWUU

NPOrpaMmmHbIX U/UNN TEXHUYECKNX CPEACTB.
9.4. B nwobbix criydyasx oTBETCTBEHHOCTb Kaspi nepen KnmeHTom orpaHuynBaeTcs pasMepoM [OOKYMEHTasrbHO
NOATBEPXKAEHHOIO NPAMOro peanbHoro yuwepba, HaHeceHHoro KnueHty penctBuem unu 6esgencteuem Kaspi,
COBEPLUEHHbIM NpeaHaMepPEHHO Unu ¢ rpybor HEOCTOPOXKHOCTLIO. YNyLLEeHHas BbIro4a, KOCBEHHbIe, N06oYHbIE Nnn
cny4alriHble yObITKK, UK yuepb Bo3MELLIEHMIO He noariexaT, B TOM Yncne B Tex crny4asx, koraa Kaspi 6bin yBegomneH
0 BO3MOXHOCTU UX BO3HUKHOBEHMS.
9.5. Pasmep HeycToWkM (WTpada, NeHn) 3a HapylLleHe 0b0si3aTenbCTBa NO BO3BpaTy CyMMbl 3aiMa M (Mnu) ynnaTte
BosHarpaxaeHusa no KpeantHomy OOroBopy, 3akiouYeHHOMY ¢ (OU3NYECKUM FTIULIOM, HE MOXET NpeBbILIaTh B TEYEHNEe
aeBaHocTa aHen npocpodkm 0,5 mpoueHTa OT CyMMbl NPOCPOYEHHOro MnriaTexa 3a Kaxabli OeHb MPOCPOYKK, MO
NCTEeYEeHMM OEBSAHOCTA AHEN MPOCPOYKM He MOXeT npeBbiwaTth 0,03 npoueHTa 0T CyMMbl MPOCPOYEHHOIO NaTexa 3a
Kakgbl AeHb NPOCPOYKKM, HO He Bonee gecaTn NPOLIEHTOB OT CYMMbl BblJAHHOTO 3aliMa 3a KaXXAbl rof OencTBuUS
KpeantHoro gorosopa.

10. BHeceHue namMeHeHui, JOCPOYHOE pacTopXXeHue, oTkas oT KpeautHoro

Joroesopa

10.1. OgHOCTOpPOHHEE NU3MeHeHve yCroBswui KpeautHoro  poroBopa Jonyckaetca  TONbKO
B Cny4dasx, npeaycMoTpeHHbIx CTaH4apTHBIMKU YCNOBUAMU U 3aKOHOA4ATEeNbHbIMKU akTamu Pecnybnukn KaszaxcraH.
10.2. Kaspi BnpaBe B OQHOCTOPOHHEM MOPSAKe U3MeHATb ycrnoBusi KpeauTHoro goroBopa, KOTopble MOryT ObiTb
N3MEHEHbI TOMNBKO B CTOPOHY ynyyleHus ans KnveHTta B nopsgke, npeaycmoTpeHHoM CTaHgapTHLIMU YCITOBUSIMU MO
CBOEMY YCMOTPEHUI0. B 3TOM cnydae 3akmnoyeHne OOoNOMHUTENbHOrO cornailleHus He TpebyeTcsa. YBegomneHue
KnveHTa 0 Takux naMeHeHusx ocywectenaeTca nocpeacrsom KaHana csasu. NameHeHusa KpegutHoro gorosopa B
CTOPOHY ynydweHus ana KnueHta npuMeHsIoTCs K oTHoLeHnsaM Mexay Kaspi n KnueHTtom B TOM Yucne B TOM cry4ae,
ecnu no nobbiM npudnHam KnueHT He NonyyuT yBeAOMITEHUS O TakUX U3MEHEHUSX.

10.3. Kaspi BnpaBe B OAHOCTOPOHHEM MOPSAKE, CPOKOM Ha OOUH MECSL, UM Ha MHOW onpeaeneHHbin Kaspi nepuoa
BPEMEHU, U3MEHATb ycrosus KpeguTHOro goroBopa B CTOPOHY ynydweHus ycnosun gns KnuvenTta. MNognucaHnem
KpeouTtHoro gorosopa KnuneHT cornawaetca ¢ TeM, 4TO ynydlweHnem ycnoBuin 6aHkoBckoro 3anma ans Knuedta, B
YacTHOCTH, ABRseTCS:

1) WN3meHeHne B CTOPOHY YMEHbLLUEHMS UMM NOMHAs OTMEHa KOMUCCUIA M MHbIX MAaTexemn 3a okasaHue YCnyr,
CBSI3aHHbIX C 06CnyXMBaHMeM GaHKOBCKOroO 3aima;

2) VI3ameHeHve B CTOPOHY YMEHbLUEHUS UK NOMHasA OTMeHa HeyCTonKKM (wTpada, NneHwn);

3) OrTcpoyka u (Mnn) paccpodka nnaTexen no KpeantHoMy JOroBopy;

4) YmeHblueHue pa3mepa cTaBkn BosHarpaxageHus;

5) TlpenocTaBneHne OTCPOUKN BbiNaThl NaTexa no noraeHuto 3a0/MKEHHOCTH;

6) YMeHblUeHMe pa3Mepa CTaBOK KOMUCCUN, NpeayCMOTpeHHbIX KpeauTHbIM JOroBOPOM U MHLIX KOMUCCUN, B TOM
yucne no MNnaTexxHon kapTouke;

7) YBenuyeHue pasmepa KpeautHoro numura;

8) BknoueHne Onepauui B MNMpuBunernposBaHHbIN 6Mok;

9) TogkntoveHne Bo3oOHoBRsiemocTn KpeguTHoro numuta (NogknioveHwe BoO306HOBRsemocTn KpeguTHoro
numuta ocyuwlectenseTtca Kaspi B nepuog genctsus KpegutHoro gorosopa M o3HavaeT, yto [JocTynHbIn
oCTaTokK

KpeouTHoro numuta yBennumBaeTcs Ha CymMy noratleHHon yactu OCHOBHOro gonra.);

10) OcywecTtBneHne kanuTanusauum BosHarpaxaeHui no Kpeguty u /unu 3agomkeHHocTy;

11) MpepocTasneHue MNepcoHanbHbIX ycroBun No KpegutHoMy A0OroBopy;

12) lNpepocTtaenexue JlbrotHoro nepmuoaa, Npomo-nepmnoaa;

13) N3meHeHne oyepenHOCTU noralleHuss 3aJ0MKEeHHOCTHU, npedycMaTtpusarollee NpUopuUTETHoe noralleHne
3a40mKeHHOCTN HUXecneayoLen oyepeam 4O BblllecTosLen ovepeau;

14) N3meHeHWe oyepenHOCTU noralleHuss 3aJ0MKeHHOCTHU, npedycMaTtpusarollee NpuopuTeTHoe noralleHne
3apgomkeHHocTM no Onepaumsam, BKITHOYEHHBIM B [pyBUNErMpoBaHHbid 6110k 4o noraweHus 3agomkeHHOCTH
no nHbiM Onepauuam Kpeguta;

15) lNpepocTtaBneHwne HoBoro KpeanTHOro NnMMnTa;

16) OTkpbITME HOBOWM KpeauTHOM NnHWK;

17) NameHeHue nopsigka noralleHns 3aeMHON onepauuu, BKITHOYEHHONM B [puBMIerMpoBaHHbIn 650K, B CTOPOHY
ynydwenusa ansa Knuenra;

18) WNameHeHue aatbl OKOHYaHUSA PacyeTHoro nepuoga nytemM nepeHeceHust Ha 6onee No3aHUIA CPOK;

19) OcywecTBneHune peduHaHcmpoBaHns  3ad0MKEHHOCTU nyTem norawieHus

KanuTanu3npoBaHHOWN

3ap0mKeHHOCTH 3a cYeT BHOBb npefocTtasnsemoro KpeamMtHoro nuMmuTa;
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20) YBenu4yeHvne MakcumarnbHOW CyMMbl KpEOUTHOW NNHUN;

21) YMmeHblieHne pasmepa MuHumaneHoro nnatexa unuM PekoMeHAoBaHHOro nnaTtexa no OgHOMY Wnn
HECKONbKUM npefocTaBneHHbiM  KpeguTHbiM  nMMuTam, C  COOTBETCTByWLWMM yBenuyeHnem Cpoka
KpeauToBaHus;

22) [lMpepocTtaBneHue MHbIX yny4ileHun ycnosui KpegutHoro gorosopa KnueHTy.

10.4. Kaspi ysegomnset KnueHta 06 uameHeHun B OQHOCTOPOHHEM nopsiake ycnosuii KpeguTHoro gorosopa B
CTOPOHY ynyyweHunsa ana KnueHta ogHum n3 KaHanos cBsA3u no Beibopy Kaspi.

10.5. KnneHT BnpaBe oTKasaTbCs OT OCyLleCTBNEHHOro Kaspi B OOHOCTOPOHHEM MOpsSiAKE W3MEHEHUS YCIOBUN
KpeauTtHoro gorosopa, nytTem HanpasfeHUsi MMCbMEHHOTO yBeAOMITEHNs 06 0TKase OT NpeAoCTaBNEHHbIX YIyYLLEHUH,
B TeYEeHWe 4YeTblpHaguaTV KaneHgapHbIX OHEW co OHSA yBegomnieHus KnueHta o6 OoCyLeCTBMEHHbIX Yry4YlleHUsX
KpeawnTtHoro gorosopa.

10.6. Kaspi BnpaBe B OQHOCTOPOHHEM MOpPSiAKE U3MEHHATb KOMUCCUM U Tapudbl, HECBA3aHHbIE C OOCHYXMBaHMEM
Kpeaunta. B atom cnyyae 3akntoveHue [OMOMHMTENBbHOrO cornaweHus He Tpebyetcs. MameHeHHble Tapudosl,
HecBsi3aHHble ¢ obcnyxumBaHmem Kpeaura, BCTynawT B CUNy B U3BMEHEHHOM BUAE B COOTBETCTBUM C YCMOBUSIMU
J0roBopa, KOTOpbI perynupyeT npeaocTaBrneHe Takon 6aHKOBCKOM YCnyriu.

10.7. MNoraweHune no kpegutHomy numuTy Kaspi Red ocywectensetca exemecayHo, o 20:00 no BpemeHu ropoaa
AcTtaHa gHsa onnatbl CyeTa Ha onnaTy, onpegeneHHoro lNepcoHanbHbIMM YCIIOBUSIMU, COTFACHO BbICTaBNIEHHOMY U He
onnayeHHoMy CueTy Ha onnarty. [lata BbicTaBneHusi Cueta Ha onnaTy ykasbiBaeTcs B [lepcoHarnbHbIX YCNOBUSIX.
10.8. KpeauTHbin goroBop MOXeT ObiTb pacToprHyT no 3assneHuto KnueHnta unu no ycmotpeHuto Kaspi npu
OTCYTCTBUM 3af0IPKeHHOCTM no OTaenbHOMy KpeauTHOMY [0roBopy W 3afd0rPKEHHOCTM B COOTBETCTBMM C
3akntountenbHbiM CHETOM-BBINUCKOMN.

10.9. B yactu, He yperynvpoBaHHOMW ycrnosusMu KpegutHOro Aorosopa u 3akoHOAaTensCTBOM, CAENMKU, CBA3aHHbIE C
ucnonHeHnem KpegutHoro gorosopa, B TOM 4ucre m3meHeHue ycrnoBui KpegutHoro goroBopa v lNepcoHanbHbiX
YyCNnoBUW, MOryT 3aknwoyatbcsa nytem obmeHa coobuweHusamn nocpeactsom KaHanoB cBs3M, crnocobom,
npeaycMmoTpeHHbiM Kaspi, B yactHoctn nytem BBoga KCAOW, MNH-koga, SLIM, obmeHa 3nekTpOHHbIMU U MHBIMU
OOKYMEHTaMu, 1 gpyrmmm crnocobamm.

11.0co6ble ycnoBus 1 nepexoiHble NONoXeHns

11.1. Ycnosus npegocTtaBneHns n obecnyxusanus MNMnatexxHon kapTodku, a Tawke CyeToB 1 ycnyr Kaspi u TpeTbux
nuu, OOCTYMHbIX MOCPEACTBOM MUCMOMb30BaHUA [1naTexXHOM KapTouku, onpeaensatTcs YCnoBusMU JoroBopa
KOMMNIeKCHOro 6aHKOBCKOro obCnykMBaHUsA npeanpuHuMaTenen.

Ecnu B pamkax OTaenbHOro kpeantHoro gorosopa KnveHTy oTkpbIT CueT B Kaspi, KpeanTt moxeT npegoctaBnaTbes
Ha ykasaHHbIN C4eT. Kaspi o cBOEMY YCMOTPEHUIO BrpaBe OTKPbITb HOBbIN CYET U/Mnu BbiNyCTUTbL HOBYIO MNnaTexHyto
KapTy ansa Kpeautos.

11.2. UcTeuveHune cpoka genctana MNnaTexxHon KapToykn He NpekpallaeT aenctemsa KpeautHoro gorosopa.

11.3. CtopoHbl 0653yt0TCs 0becneunBaTb KOHPMAEHUNANBLHOCTL GAHKOBCKON, KOMMEPYECKON 1 Npoyen nHdopmaumm,
nonyyeHHon ot gpyron CTopoHsbl. [NMepegaya (onybnukoBaHve nnu pasrnalleHune v T.M.) Takon MHopMauun TpeTbum
nvuamM BO3MOXHa TOMbKO B Cryyasix, MPAMO NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, NGO C MMCbMEHHOMO cornacus
apyron CTopoHbl, nMbo B cnyyasax, npegyCcMOTPeHHbIX NMCbMEHHbIM cornacuem KnmeHTa, a Takke B COOTBETCTBUM C
TpeboBaHuAMUN 3akoHogaTenscTBa Pecnybnukm KasaxcraH.

11.4. KnueHT npepocTtaBnaet Kaspi npaBo Ha packpblTue U npefocTaBreHve CBedeHUd W MHdopmauuu,
COCTaBNALLMX OAHKOBCKYIO TaliHy U NepcoHarnbHble faHHble, OpraHam A03HaHWst U NpeBapUTENbHOMO CNeACTBUS B
cny4vasx, ecnu, no MHeHuto Kaspi, B gencteuax KnueHTa copepxartcs nNpusHaku MNpecTynneHus, B nopsiake,
npegycMoOTPEeHHOM 3aKOHOAATENMbCTBOM, a TakkKe B Cryvasx, ykadaHHbIX B MMCbMEHHbIX cornacuax KnveHra.

11.5. CtaHgapTHble YCnoBus NPUMEHSIIOTCS K OTHOLLEHUSM Mexay Kaspi u KnueHTom Tonbko B criyyae, ecnu Takoe
ycrnoBuve NpsaMo NpeaycMoTpeHo B A0roBopax, 3akmntoyeHHbIx mexay Kaspi u KnueHtom. VHble npumMepHble yCcrnoBus,
paspaboTaHHble Kaspi ons 4oroBopoB COOTBETCTBYIOLLErO Buaa 1 onybriMkoBaHHbIe B MeyaTth, MOryT MPUMEHSITBCS K
OTHoweHuaM Mexay KnveHTom u Kaspi B cniyyasx U B nopsiake, npegycCMOTPEHHbIMU TakMMu MpUMeEpPHbIMU
YCroBusiMK, B crnydae HanpaeneHust KnneHTy COOTBETCTBYIOLLErO yBeOMMNeHNs nocpeacTBoM KaHanoB cBA3N.

11.6. MNpuHATUE OOKYMEHTOB, Heobxooumbix Anst Bolgadnm Kpeguta, oTkpbiTMa CuyeTa He BrieveT obs3artenbHoe
3aknoyeHe Kaspi Takux pgoroBopoB. Kaspi He o006s13aH npefgocTaBnsaTb YCnyrM, M HecTu o06s3aTenbcTBa,
npegycmoTpeHHble CTaHAapTHbIMU YCNOBUSIMM OO MOMEHTA 3aKkfioYeHWsi JOrOBOPOB B YCTAHOBIIEHHOM MOpsigKe.
11.7. KpeauTHbli OOroBOp, BKMOYas MPUIOXEHUA K HEMY, 3asBMNeHUsS/OOKYMEeHTb/MHOopMaums, NnofyyeHHble OT
KnueHTa, a Takke, JOKYMEHTbI, HanpasnsemMble Kaspi KnueHTy, B KOTOpbIX HEO6XOAMMO MPOCTaBMEHNE NOAMNUCH U
neyatn Kaspi opopmnsaoTcsa ¢ Mcnonb3oBaHMEM CPeacTB DaKCUMUITbHOrO KOMMPOBAHUS NMOAMNUCU U M300paKeHUs
neyaTtun (npu Hanuumm) u/mnun LN ynonHomMmoueHHoro nuua. B gaHHom criydyae KpeguTHbId 4OroBOp M JOKYMEHTHI,
CBSI3aHHblE C HUM, ABMSOTCHA 0(POpPMMNEeHHbLIM B cooTBeTCTBMM co cTatben 152 MK PK, a MMeHHO 3aknoyYeHHbIM B
nMcbMeHHon dopme.
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11.8. CoBokynHocTb KpeauTtHoro goroesopa v gorosopa obcnyxunBaHus MNnaTtexHom kKapTouku SBRsieTCS 4OroBOPOM O
Bblgaye nnaTexHoun kapTel ¢ KpeanTHbIM TIMMUTOM.

11.9. aTta 3aknoyeHns KpegnuTHOro 4orosopa un pernctpaumoHHbii Homep KpeauTHOro gorosopa siBfAsoTCa aTomn U
permcTpaumMoHHbIM HOMEPOM 3asiBfeHUsl, COOTBETCTBEHHO.

11.10. Kaspi nony4eHo cornacme Ha npegocTaBneHne CBeAeHUN O KNMEHTE B KpeauTHble 6t0po 1 Ha npeaocTaBneHne
KpeauTHbiM 6lopo Kaspi KpeguTtHOro ot4yeTa 0 HeMm, a Takke MHGOpPMaLMKn, CBA3aHHOW ¢ ncnonHeHvem CTopoHamu
06sa3aTensCTB.

11.11. NognucaHnem KpeantHoro goroeopa KnneHT npegoctaensiet Kaspi cornacue ocylecTtenstb cobop, 06paboTky,
XpaHeHWe 1 NCMoNb30BaHNe NepcoHarnbHbIX AaHHbIX KnneHTa ons: 3akmnioyeHms 1 UCNOTHEHUS AOroOBOPOB, CTOPOHOWN
KOTOpbIX Bblrogonpuobperarenem nnu sanHTepecoBaHHbIM NULLOM ABMASETCS KNMEHT; NOHYXKAEHUS K UX UCNONHEHNIO
N B3bICKAHWIO 3aJO0fMKEHHOCTW, obecneyeHus Haanexallenh peanusauum npaB M obsizaHHocTen KnneHTa;
Bepudvkaumm cBeaeHUn, B TOM Yncrne Ang Lenu HegonyLeHnst MOLLEHHUYECKMX onepaunii; JOBEAEeHNsI OO CBeaeHNs
KnueHTa nHdopmauum, cBA3aHHOM C UCNOMHEHMEM JOTOBOPOB, CBEAEHUA M MHPOPMALIMU TPETLUX NKLL, YHaCTBYIOLLMX
B COBMECTHbIX NMporpaMmmax TpeTbux nuu, (NporpamMmmax nosinbHOCTU, BOHYCHbIX NporpaMmmax v T.n.), napTHepoB Kaspi;
nepegayn CTpaxoBblM, MOYTOBLIM OpraHM3aunsiM, OpraHM3aunsiM CBs3u; nepeaadn KonneKTOPCKUM OpraHn3aumsam um
WHbIM fMuaMm And B3bICKaHMS MpPOCpPOYeHHOW 3ajormkeHHocTn nubo ans obecnevyeHust UCMOMHEHUSI WHBIX
obsizatenscTB KnneHra.

11.12. VI3aMeHeHWe W [OMNOMHEHUE NepcoHanbHbIX AaHHbIX KnveHTa u uHbIX CBefeHWin O KIMEHTE, MOXET
OCYLLECTBNATLCA nocpeacTtsom KaHanoB cCBA3W B nopsgke, NpeaycMOTpeHHOM Kaspi onsi OCyLeCTBMEHUsT Takmx
JencTBun.

11.13. Onnara ycnyr Kaspi npoussoautcs KnneHTom npu npoBedeHnmn onepawmn cornacHo Tapudam B 6e3Hanm4yHom
nopsigke, HanuWyHbIMW OeHbramu, nyteMm npsmoro pgebertoBaHus cyetoB KnveHTa w/vnn nytem wu3bATUS B
Ge3akuenTHOM nopsake Npu npoBefeHun onepaumin geHer co cyeta KnmnenTta nubo ¢ nwoboro MHoro 6aHKOBCKOro
cyeta KnueHta B Kaspi unu B gpyrmx 6aHkax.

11.14. CnopHble OTHOLLEHWs KacaTenbHO MNpeAoCTaBrneHus ToBapoB, paboT u ycnyr mexagy KnuneHtom u
npegnpuaTnsmMu Toproenu u cepeuca (MNTC) pewwatotcsa 6e3 yyactua Kaspi.

11.15. CTopoHbI JOroBopa, B Criy4ae BO3HUKHOBEHWS MEXAY HUMK CMOPOB, MPOTMBOPEYUIA U Pa3HOrNacun, NpMHUMaroT
Mepbl No gocygebHoMy unu BHecyaeOHOMY yperynvpoBaHWi0 crnopa B MOpsiaKe, YCTAHOBMEHHbIM AENCTBYOLLMM
3akoHogartenbcTBoM Pecnybnukn KasaxctaH (B TOM 4Mcne, HO He UCKMoYas: NpoBeaeHne NpeTeH3MoHHoN paboTsl,
HanpasneHne TpeboBaHUN 1 yBeOOMIEHUA, OOMEH NMCbMaMK, ANEKTPOHHBIMK coobLieHusMu, SMS coobLueHnsiMu,
hakCMMUIBHONM CBA3BIO 1 C UCMONb30BaHUEM APYIMX CPEACTB CBA3W, HE 3anpeLleHHbIX 3aKoHOM. py HeJOCTKEHNN
CTOpPOHaMM cornacus B pesyrnbrate NpuUHATBIX Mep No gocyaebHoMy unu BHecyaebHOMY yperynupoBaHuio cropa,
crop nepefaeTcsa Ha paspelleHne B cyaebHOM nopsake, no MecTy HaxoxaeHnust Kaspi unm ero cdwvnmana — no
ycMoTpeHuto Kaspi.

* * %
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