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Ternem KapTacblHa XoaHe
arbiMaarbl LWOTKA KbIBMET
KepceTyre KOoCbly

LIapThl

Ocbl Tenmem kapTacblHa >X8He arbiMAarbl LIOTKA Kbl3MeT
KepceTyre kocbiny wapTbl (byaaH api — LWWapT) «Kaspi Bank»
AK-TbiH (ByaaH api — Kaspi) eHe xeke TynfaHblH (byaaH api —
KnveHT) apacblHAa xacanatbiH WwapT 60nbIn Tabbinagbl, OHbIH
Tanantapbl CTaHA4apTThl HbiCaHAapda awvKbliH4anagbl XaHe
KnveHT onapgbl ycbiHbiiFaH LapTka TonbIfbIMEH KOCbITY
apkpinbl kabblngan anagpl.

1. TepMuHaep MeH aHbiKTamanap

1.1. Erep maTiHOe Tikenen esrewe kepcetinmece, LapTTbiH
MakcaTTapbl VYLWiH MblHagaW MarfbliHacel 6ap TepmuHAaep,
aHblKTamanap MeH KbiCkapfaH ce3fep navaanaHbinagbl:
1.1.1. AstopusauuagaH ety — Kaspi-giH KapTaHbl
nanganany apkeinbl OnepaunsiHbl Xyprisyre pykcarbl;
1.1.2. baHk kyHi — KasakctaH PecnybnukacbliHbIH
3aHHaMachblHa CaMKeC AeManbIC )XaHe Mepeke KyHOepiHEH
backa, KyH caiibiH AcTaHa K. yakpiTbiMeH caFat 9.00-aeH
17.30-Fa AeniHri yakbIT Ke3€eHi;
1.1.3. byrattay — KapTaHbl xaHe (Hemece) LUoTThl
nanpanaxsin, Onepaunsnapabl Xypridyre Tonblk Hemece
iLwiHapa TbIibIM cany;
1.1.4. Y3ingi kewipme — KnueHTTiH cypaTtybimMeH Kaspi
XacaktamTblH >oHe LloT  GoMblHWAa  KyprisinreH
Onepaunsinap kepceTineTiH Lot 6GoMbiHWa  y3iHAi
KeLlipme;
1.1.5. Ceinakbl — KnnMeHTTIH anblHFaH KbI3MeT  YLUiH
TapudTepre can Teneyre TWiC aklia coMachl;

1.1.6. Knment — Lapt xacackaH »xoHe LUapTTbiH
TananTtapbiHa ceunkec KapTaHbl xaHe (Hemece) LUoTThI
nanpanaHyfra Kykbifbl 6ap xeke Tynfa;

1.1.7. Kocbimwa kapTaHbl ycTaywbl — KnueHTtTiH 6-16
Xac apanblfblHaarbl Ganacbl Hemece KamKOprblKka
anblHFaH Oanacbl, ofaH KnuneHTTiH OTiHiWi OonbIHWA
KocbimMwa kapTa WhbiFapbiifaH;

1.1.8. XT)XX — MasterCard WorldWide xanbikaparnblk
Tenewm xyneci/ Visa International / American Express Card
[/ JCB / Diners Club / China UnionPay / PPS PayPal
xanblkapanblk Tenem xyneci/ Kaspi.kz Tenem xyueci,
Kaspi Pay Tenem xyweci xoHe Oackanapbl — Tenem
KapTanapbl TEXHOMNOIMMSICbIH NakganaHy HerisiHge Genrini
Oip epexenep MeH TanantapmeH 6ip-6ipimeH GipikTipinreH
XeHe e3apa KapblM-KaTblHAC OpHaTaTblH ecenTecyre
KaTbiCyLllbllap MeH onapablH €ecenTecy areHTTepiHiH
Xymneci;

1.1.9. TexHukanblk oBepgpadT — LLoTTafbl akwaHbIH
KangbifblHAH apTblK XymcarfaH akwa comachl (COHbIH
iwiHae Kaspi-aiH Kbi3amMeTi YWiH anbiHaTbiH akwa, LoTka
aygapbinFaH  xeHe  baHkTiH  ecebiHeH  omnapapl
XeHenTylire kamTapbifiFaH Kate/pykcatcbi3 Ternemaepai
KockaHaa, KnueHT Heriscis anfaH/ knHaraH akwa (Heriscis
Gato));

1.1.10. CH-kogq — aBTOMATTaAHAbIPbUIFAH pexuMae
aBTopu3aumnagaH etkeH kesge KnueHTTi cankecTeHaipy
YWiH NarganaHblnaTbiH XXeKe CONKeCcTeHAipy HeMiIpi, xeke
UMcbpIibIK KOf;

1.1.11. Kapta (Kaspi Gold) — Kaspi wWhbifapraH >XaHe
Tenem kypanbl 6onbin TabbmnatbiH, LWapTtTa/OTiHiwTe
kepceTinreH XTXK-HblH GipiHiH xoHe (Hemece) TKXK-HbIH
Tenem KapTacbkl, oHga OHbl ycTayublifa TepMuHangap

[lorosop

NPUCOEANHEHUST K OOCINY>XUBaHWUIO
NNaTeXHOW KapTbl N TEKYLLEro
cyeTa

Hactoawmn [doroBop npucoeavHeHuss K obCnyxumBaHuio
nnaTexHon KapTbl U TeKyLlero cyeta (Aanee — [loroBop) sABnseTcs
Aorosopom, 3aknioyaembim mexay AO «Kaspi Bank» (ganee —
Kaspi) n pmanyeckum nuuom (ganee — KnueHT), ycnoBms KOTOPOro
onpegeneHbl B CTaHAAPTHbIX opmax U MOryT ObiTb MPUHATHI
KnveHTOM nyTem npucoegmHeHns K npeanoxeHHomy [orosopy B

Liernom.

1. TepMuHbI 1 onpeaeneHuns

1.1. [Onsa uenen [JoroBopa NCnonb3ytoTcs TEPMUHBI, ONpeaeneHns
M COKpallleHWsi, ecrin MHOe NPsSIMO He crefyeT U3 KOHTEeKCTa,

nMewlLine cneagyrwulee 3Ha4eHune:

1.1.1. AsTopusaumsa - paspelueHve Kaspi Ha
ocylecTteneHne Onepaumm ¢ ncnonb3oBaHuem Kaptbi;
1.1.2. baHkoBckuA AeHb — nepuod Bpemenu ¢ 9.004. oo
17.304. BpemeHu r. AcTaHa, exxeqHEBHO, KpOME BbIXOLHbIX
" npasaHUYHbIX OHen B COOTBETCTBUU c
3akoHopaTenbcTBOM Pecnybnukn KasaxcTa;

1.1.3. brnokmpoBaHue — NOSHbIN U YaCTUYHbIN 3anpeT Ha
ocyulecteneHme Onepauuii ¢ ncnonb3oBaHnem KapTbl n
(vrn) Cyera;

1.1.4. Beinucka — Bbinucka no Cuety, dopmumpyemasn Kaspi
no 3anpocy KnveHta u oTpaxawwas Onepauuu,
npoussefeHHble No CyeTy;

1.1.5. BosHarpaxgeHne — cymMma [AeHer, noanexaiiasi
onnate KnveHTOM 3a MOMyYeHHYK YCnyry CcorfacHo
Tapudbam;

1.1.6. KnneHT — chmaunyeckoe nuuo, 3aknoumeLiee [Jorosop
1 nmMetroLlee npaBo nonb3oatbes Kapton u (unun) Cyetom
B COOTBETCTBUM C ycrioBusiMmu [Joroeopa;

1.1.7. depxaTenb AONONHUTENbHOM KapTbl — pebeHoK nnm
nogoneyHbii KnueHTta B Bo3pacTe oT 6 Ao 16 net, koTopomy
BbinyweHa [ononHutenbHas kKapta Mo 3asBneHuto
KnuenTa;

1.1.8. MINC - MexgyHapogHaa nnaTexHas cuctema
MasterCard WorldWide / MexayHapogHass nnaTtexHas
cuctema Visa International / American Express Card / JCB
/ Diners Club / China UnionPay / PPS PayPal /MnatexHas
cuctema Kaspi.kz, MNnatexHaa cuctema Kaspi Pay nu
apyrvme — cuctema y4aCTHUKOB pac4eToB U UX pacyeTHbIX
areHToB, 0ObeauHEHHbIX Mexay coboi onpeaeneHHbIMU
npasunamu n ycrnoBusiMU U CTPOSILLMX B3aMMOOTHOLLEHUS
Ha OCHOBE MCMONb30BaHWSA TEXHOMOMUM MNATEXHbIX KapT;

1.1.9. TexHuyeckut oBepapaddT — CymMma  [AeHer,
n3pacxooBaHHasi cBepx ocTaTtka AeHer Ha CyeTe (B TOM
yncne [AeHbry, B3WMaemble 3a ycnyrm Kaspi, AeHbru

HeOoCHOBaTeNbHO npnobpeTeHHble/cOepexeHHbIe
KnneHtom (HeocHoBaTenbHoe oboralleHve), BkoYas
OLUNBOYHbIE/HECaHKLIMOHUPOBAaHHbIE nnaTexw,

3aumncrieHHble Ha CYeT 1 BO3BpaLLeHHbIE X OTNPaBUTENSIM
3a cyet baHka);

1.1.10. NMNH-kog — nepcoHanbHbIN NOEHTUPUKALMOHHBIN
HOMep, NHAMBMAYAIbHbIA UUGPOBOM KOA, CnyXalun ang
naeHTndpukaumm KnneHta npm nposegeHun asTopmsanmm B
aBTOMaTM3NPOBAHHOM PEXUME;

1.1.11. Kapta (Kaspi Gold) — nnaTexxHas kapTa ogHoOW u3
MMNC wn (unu) CIIK, ykasaHHbix B [JoroBope/3asBneHun,
BbinyLeHHasa Kaspi u aenstowasca cpeacTBoM nnaTtexa,
KOTOpOE COAEPXWUT WHGOPMauuo, MO3BOMSIOLLYI0 ee



apkbinbl xaHe (Hemece) Gacka bainaHbic apHanapbl
apKbinb Onepauusanapgbl Kaspi GenrineHeTiH
TananTapda JKoHe LUEKTeynep ecKepinin, >yprisyre
MYMKiHZiK 6epeTiH aknapaT kamTbinaabl;

1.1.12. KocbiMwa kapTa (6anara apHanfaH Kaspi Gold) —
Kaspi xaHe (Hemece) KnueHT 6GenrinereH Liekreynep
eckepinin, Onepaumnanap xypridy ywiH Kaspi 6enrinerex
TOpTiNNeH >aHe TananTapda KocbiMwa KkapTaHbl
yCTaylblfa WbIFapbifiFaH KapTa;

1.1.13. TepmuHan — baHkomarT, aneKkTpPoHAbIK TepMUHarn,
pecanknep (akwaHbl kabbingay xoHe 6epy hyHKUMACH
6ap KypbinfFbl), aBTOMAaTTaHObIPbINFAH Kaccanap XaHe
KOrnMa-kon aklwa kKabbingay xaHe (Hemece) b6epy, Tenem
Xacay xaHe akwa aygapy OGovibiHWa onepauusinapAabl,
amblpbactay onepauusinapbiH >xaHe Gacka Aa GaHKTiK
onepauusnapgbl, COHbIH iWiHAe Ternem kapTanapbiH
(amgbH ana TemneHreH kapTodkanapgpbl), 3MNeKTPOHAbIK
aKwaHbl nanganaHein onepauusanap Xyprisyre, coHgan-
aK TUICTi onepauuanapiblH, ©TKi3iNreHiH pacTanTbiH
Ky)XaTTapabl XacayFa apHanfaH e3re 3MeKTPOHAbIK-
MeXaHWKarnbIK KypbirfFbiiap;

1.1.14. Cnvn — ABTopu3aumagaH ety pexuminge Kapta
OoMblHWA onepauusiHbl JKYprisreH Kesfae xacanaTblH
TeneMm KyxaTbl;

1.1.15. Wot - OrTiHiwTiH Herisinge Kaspi KnueHTke
awaTblH afbiMaarbl WwoT, Onepauuanapabl Xypridy yLUiH
ofaH KapTa apkbinbl KON XeTkidineni, congan-ak Heriari
Lot neH KapTaHbl xankaH Kesfge akwa aygapy YLWiH
navaanaHbinatbiH, KapTafa KormkeTiMAainiri )oK KocbiMLa
arbiMaarbl LWOT;

1.1.16. Cton-napaK — >KOfamnfaH, YpraHfaH >oHe
OyraTTanfaH KaptanapgablH HeMiprepiHiH Tisimi;

1.1.17. CMC-cepBuc — LLoTka KbI3ameT kepceTy GolibiHLa
Kaspi-giH, KbpI3aMeTi, OHblH adcbiHoa Kaspi KapTaHbl
(KocbiMwa kapTaHbl) navganady apkbinel LLoT GovbiHwa
OnepauusiHbl XKypridy Typanbl ManiMmeTTepai Kaspi-aiH
TaHdaybl GowbiHWa KnunenttiH (KocbiMwa kapTaHbl
yCTaylblHbIH) yanbl TenedoH HeMipiHe xabapnapab
Xongay apkpinbl He 6ornmMaca MoOunbAi KOCbIMLLAHBIH
kemerimeH Push-xabapnamanapabl »xongay apkbinbl
Gepeni;

1.1.18. Onepaunsa — Kaspi aKlkblHOaFraH Tanantapga
KornMa-kon akwa any >xaHe (Hemece) LoTka akwa cany
XoHe (Hemece) BanwTa aunbipbacrtay xoHe (Hemece)
Tayaprnap MeH KbI3MET akbICblH Teney >aHe (Hemece)
aynapbimaap >xaHe (Hemece) KapTaHbl xaHe (Hemece)
LoTThI nanganaHbin KYPrisineTiH backa aa
onepauusanap;

1.1.19. Tapud(tep) — Kapta xoHe (Hemece) Lot
bonmbiHWa Onepauusanapra 6GannaHbicTel CanTTapga
KepceTinreH Kaspi-giH, TapudTepi;

1.1.20. BavnaHbic apHanapbl — Kaspi ankbiHAaWTbIH
TopTinneH KOHe Tananrtapga narvganaHbinaTbiH
anekTpoHablk nowTa (email), nowTa ©GannaHbiChl,
WHTEPHET-0aHKUHT, MOOUnbAi GaHKUHF, TenebaHKuHr,
USSD/SMS-xabapnap, Push-xabapnamanapabiH,
kemerimeH Mobunbai koceimwa (6ap Gonca), TenedoH,
dakc, TepmuHangap, >Keke kabuHer  (CantTa
opHanacTblpbinfaH «Kaspi Bank» AK-TbiH, 3nekTpoHAbIK
GaHKTiK KbI3MeT kepceTy epexenepiHe (byaaH api — OBKK
epexeci) caw) xaHe ke3 kenreH 6acka 6annaHbiC apHachl
apkbinbl KnueHTTiH, KocbiMLia kapTaHbl YyCTayLublHbIH
xoHe Kaspi-aiH apacbiHaa aepektepai 6epy kypangapbl;
1.1.21. ©TiHiw — KnueHTTiH kaFas TacbiMangaywblga
XeHe (Hemece) anekTpoHablk Typae OepeTiH, Kaspi
OenrinereH e3re HbicaHAa TONTbIPbIFAH KyXaT, OHbIH
HerisiHge KnueHnt LWapTka Kocbinagbl >XaHe (Hemece)
Knnentke LWoT awbinbin, KapTanap, COHbIH iwiHAe
KocbimMwa kapTanap LwbiFapbinagasbl;

1.1.22. Cant - www.kaspi.kz xaHe www.kaspibank.kz;
1.1.23. Kaspi.kz - wvHTepHeT-caT xaHe (Hemece)
Mo6unbai KocbIMLLa, 3NEKTPOHABIK 0aHKTIK KblameTTepaiH
KOMMOHeHTI, on KnneHTke, KocbiMLa KapTaHbl ycTayLUbiFa
OaHKTik onepauusanapAbl KalbIKTaH Xypridyre, cCoHaan-ak
Kaspi aWkblHOaWTblH TOpTINNEH >8He Tanantapga
wapTTap MeH LoTTap Typanbl aknapar anyfa MyMKiHAiK
Oepeni;

1.1.24. QR-koA — Kaspi-giH, KbI3MeTTepiHe
KorkeTiMainikti  kamTamacblda  eTy, Onepauusnapasl,

JepxaTtenio nocpeactsoM TepMuHanoB U (Mnu) Opyrux
KaHanoB cBsian ocylecTBnsATs Onepauun Ha yCroBusiX U C
Y4eTOM OrpaHvyeHuin, yctaHaBnmBaembix Kaspi;

1.1.12. OJononHuteneHasa kapTa (Kaspi Gold ans pebeHka)
— Kapta, BbinyweHHaa [depxaTenio AOMONHUTENbHON
KapTbl B NOpSiAKE M Ha YCMOBUSX, YCTAHOBMEHHbIX Kaspi,
ans coeepweHuss Onepauuii ¢ y4eTOM  OrpaHu4eHun,
ycTaHoBneHHbix Kaspi u (unun) KnueHTowm;

1.1.13. TepmuHan — 6aHKOMaT, 3NEKTPOHHBLIN TepMUHan,
pecainknep (YCTPOMCTBO C (PyHKUMEW npuema 1 Bbloauu
[O€EHer), aBTOMaTU3NPOBaHHbIE KAcChbl U UHbIE 3MEKTPOHHO-
MexaHW4yeckne YyCTpOWCTBa, nNpedHasHavyeHHble Ans
npoBeaeHns onepauu no npuemy W (Mnu) Bblaade
HanWyHbIX OeHer, NpPoBeAeHU0 nnaTexen u nepesodoB
OeHer, oOMeHHbIX onepauuii U UHbIX BUAOB GaHKOBCKMX
onepauun, B TOM YMCMe C UCMOSb30BaHWEM MNaTeXHbIX
KapToyek (npeponnadveHHbIX  MnaTeXHbIX — KapTouvek),
ANEeKTPOHHbIX AeHer, a Tawkke And cocTaBneHus
OOKYMEHTOB, noAateBepxgawowmux ¢akt  npoBeneHust
COOTBETCTBYIOLLUMX ONepaumn;

1.1.14. Cnvn — nnaTexHbl AOKYMEHT, COCTaBMNsieMbIn Npu
nposefeHun onepauun no Kapte B pexvme ABTopusaunu;

1.1.15. CyeT — TeKkywMn cYeT, OTKpbiBaeMbln Kaspi
KnueHTy Ha ocHoBaHwM 3asiBneHusi, AOCTyn K KOTOpPOMY
ocywiecTenseTca nocpeactsoMm KapTbl, AN BbINOMHEHUS
Onepauwuii, a Takke OOMOMHUTENbHBIN TEKyLniA cyeT 6e3
poctyna k KapTte, ncnonb3dyemMblii TONbKO AN 3a4MCreHns
OeHer npu 3akpbITM ocHoBHOro Cyeta u KapThi;

1.1.16. Cton-NnuCT — CMMCOK HOMEPOB  YTEPHAHHbIX,
MOXVLLEHHbIX U BriokupoBaHHbIX KapT;

1.1.17. CMC-cepBuc — ycnyra Kaspi no obcnyxvBaHuio
Cuerta, B pamkax koTopon Kaspi npegoctaBnsaeT cBeaeHus
0 nposegeHun Onepauun no CyeTy C MCNONb3OBaHWEM
KapTbl (JononHutensHOW KapTbl) MyTeM HanpasreHus
coobueHnin Ha Homep MobunbHoro TenedoHa KnneHTa
(depxaTtenss gononHUTENbHOW KapTel) nMbo nyTem
HanpasneHus Push-yBegomnenui nocpeacTsomM
Mo6wunbHoro npunoxeHus, no Beidopy Kaspi;

1.1.18. Onepauus — Nony4YeHNe Hanu4yHbIX AeHer n (Mnu)
nononHexHve Cyeta u (Mnu) obmeH BantoTbl 1 (Mnn) onnaTa
TOBapoB M ycnyr u (unv) nepesogbl W (Mnu) gpyrue
onepauuun, coBeplUiaeMble C ucnonb3oBaHueM KapTtbl u
(vnu) CyeTa Ha ycroBusix, onpeaeneHHbix Kaspi;

1.1.19. Tapud(bl) — Tapudbl Kaspi, cBa3aHHble C
Onepaumsmu no Kapte n (unn) CueTy, ykasaHHble Ha
Caiitax;

1.1.20. Kananbl cBs3nM — cpeacTBa nepedavnm OaHHbIX
mvexay KnueHtom, [lepxatenem OOMONHUTENbHOW KapThl U
Kaspi nocpeacTBOM 3MekTpoHHOM noyTbl (email), nouyTtoBomn
CBSA3W, WHTEpPHeT-O0aHKMHra, MOOMMbHOrO  GaHKMHra,
TenebaHknHra, USSD/SMS-coobueHuit, MobunbHoro
npunoxeHus  (NpM  Hanuuun) nocpeactsom  Push-
yBeaoMreHun, TenedoHoB, akca, TepmuHanos, JIn4HOro
kabuHeta  (cormacHO  YcnoBusiM  npenocTaBreHus
3anekTpoHHbIX 6GaHkoBckux ycnyr AO «Kaspi Banky,
pa3MelleHHblx Ha Cawnte (ganee — Ycnosus 3BTY) u
nob6bIX OPYrMX KaHANoB CBSA3U, UCMOMb3yeMbIE B MOPSIAKE U
Ha ycrnoBusix, onpegensemblx Kaspi;

1.1.21. 3agBneHme — [OOKYMEHT, nNpefocTaBnsembiv
KnueHTom Ha BymaxHOM Hocutene v (Mnum) B 3NEKTPOHHOM
BMAe, COCTaBMNeHHbIN No hopme, ycTaHoBneHHon Kaspi, Ha
ocHoBaHuu kotoporo, KnueHT npucoeamHseTcs k [loroBopy
n (vnu) otkpbiBaeTca CueT KnueHTy, BbinyckatoTcs KapTol,
B T.4. [lononHuTenbHble KapThl;

1.1.22. Cant - www.kaspi.kz n www.kaspibank.kz;

1.1.23. Kaspi.kz — uHTepHeT-cant u (unun) MobBunsHoe
NPUINOXEHNE, KOMMOHEHT AMNEKTPOHHBIX GAHKOBCKMX YCIyT,
npenocTaBnAoLWNA KnneHty, [epxaTento
OOMOMHUTENBHON KapTbl BO3MOXHOCTb OUCTaHLMOHHOIO
npoBeneHnst GaHKOBCKMX onepauui, a Takke MonyvYeHus
uHcdopmauun o gorosopax m CueTax, B nopsigke U Ha
ycnoBwusix, onpegensemMbix Kaspi;

1.1.24. QR-kog — TexHomrorns obecnedeHnss [ocTyna K
ycnyram Kaspi, coBepleHuns Onepauun, 3MneKTPOHHbIX



http://www.kaspi.kz/
http://www.kaspibank.kz/
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3NEKTPOHAbIK aKnapaTTblK XeHe TpaH3aKUUsAnbIK BaHKTIK
Kbl3MeTTepai Kyprisy TexHomnoruscbl, on  KnueHTTi,
KapTtaHbiH aHe (Hemece) LUoTTbIH AepekTemMenepiH
calnKecTeHaipyre, coHpgamn-ak Kaspi  kabbinganTbiH
MalUMHaMEeH OKbInaTblH WTPUXTanfaH KepHeki koaTtapabl
nampganaHbin  xyprisinreH  Onepauusra  HyckayAblH
BepinyiH kamTamacoI3 eTyre MymkiHAik 6epeai;
1.1.25.TKXK (Kaspi-giH Tenem kapTanapblHbIH, Xyheci) —
Tenem kapToukanapblH nanganaHbin, Tenemaepai xeHe
(Hemece) akwa aygapbiMaapbiH xacaydbl kamTamachi3
eTeTiH OargapnamanblK-TeXHUKanblk Kypangap,
Ky)KaTTaMma MeH yibIMOAcTbIpy-TEXHUKANbIK ic-Liapanap
XKVBIHTbIFbI.

1.2. WapTtra nampanaHbinatblH ©3re Oe TepMWHOEP MeH

aHblkTamanapgblH, XT)XK epexenepinge, OBKK epexeciHge

ankblHOanfFaH MarbiHacbl 6ap.

2. llapTTblH, MaHI

2.1. Waptka cevikec Kaspi KnueHtke Lot awapgbl, ofaH
KbI3MeT kepceTefi oaHe xabagbl, 6ip Hemece GipHelwe KapTta
(Kocbimwa kapTa) 6epegi, onapabl KnueHT (KocbiMLa kapTaHbl
ycTayuwbl) Onepaumanapbl Xypridy yLWiH nanganaHagbl.

Kaspi KapTaHbl nnactukTe xeHe (HemMece) anekTpoHAbIK Typae
anHanbICKa LUblFapagbl, OHbIH AepeKkTeMenepi Typanbl aknapar
XKeke kabuHeTTe keHe (Hemece) e3re  baiinaHbic
apHanapbIMeH, CoHbIH ilWiHae QR-koa TypiHae 6epineai.
KocbimMwa kapta Mobunbai KocbiMwa apkbinbl  GepinreH
KnueHTTiH OTiHiwiHe cai KocbiMwa KapTaHbl yCTayLlbiHbIH,
aTblHa wWhbIfapbinagbl. KnveHTTIH  KaMKoprblkka —arnblHFaH
b6anacbiHa KocbiMwia kapta TexHuKanblk MyMKiHAIK ©onfaH
Xarganga WweiFapbinagsi.

2.2. OriHiw 6epreH caTtTe Kaspi-ge Lot 6onfFaH ke3ae myHaan
OTiHiwTe kepceTinreH LoTka Kbi3meT kepceTy 6GoMbiHWA
TapanTtapablH apacbliHaarbl kaTeiHacTap LapTtneH pettenesi.

2.3. Ocvbl WapTTa atanfaH esre kbidameTTepre katbicTbl Kaspi
OoCblHOAW Kbl3aMeTTepai kepceTy Typanbl TWICTI  OTiHIWTI
(eTiHiWTepAi) kabbingaraH Hemece KnneHT LWapT 6oibiHWwa ocbl
Kbl3meTTepai  kepcetyre  kenicim  GepreHiH  6ingipeTiH
apekeTTepai kacafaH coTTeH 6actan LUapT xacanfaH 6onbin
caHanagbl.

2.4. lWot 6GoibiHWa onepaunsnap LWapTtra «kesgenreH
TopTinneH, Onepauusnapabl Kaspi.kz-te xyprisreH kesge,
coHpan-ak OBKK epexeciHe cait xyprisineai. Onepauusinapabl
Xypridy Tanantapbl, KapTta, coHblH iwiHge KocbiMwa kapTta
bonblHWa wekTeynep, iumuttep CanTra opHanacTbipbinagpl.

3. KapTaHbl 6epy xaHe Tenem xacay

Tanantapsbl

3.1. Kapta KnwneHtke KapTaHbl

KepceTinreH TacingepmeH bepineai.

3.2. KnueHTt WoTTbIH neci 6onbin Tabbinaasl.

Kaspi 6ip Lot GonbiHwa GipHelle KapTa wbiFapyFa KyKbinbl.

KocbiMwa kapTanap GoWiblHIWa onepauusinapabl ecenke any

ywiH Kaspi KnueHTtke KocbiMlia kapTaHbIH 8p yCTayllbiCbiHA

Oenek Lot awagapl.

3.3. Kocbimwa kapta 6GombiHwa LoTka MblHa LiekTeynep

OenrineHen;:
1) aypapbimaap yuwiH KocbimMwa kapTa 6onbiHwa LWLoTTb
Mobunbai KocbiMwaga Tek Kaspikz KNMeHTTepiHiH,
apacblHa nanganaHyfa xon bepinegi.
2) 3aHgbl TynFa 6onbin TabbinaThiH YLWiHWI TyFanapabiH,
COHbIH iWiHOe Hecue yMbiIMAapbiHbIH, OaHKTEpAiH,
MEMIEKeTTIK OpraHgapAblH, COHAan-aK Xeke CcoT
OpblHAAyLWbINapbIHbIH XaHe T.6. woTTapbiHaH KocbiMiia
kapTa 6ovbiHWa LLloTKa akwa canyfa TbifbiM canbiHaabl;
3) KocbiMiia kapTa GombiHwa LoTka Kaspi ocbivaai Lot
YLWiH 6enrinereH coma MeH NMMMUTTEH apTblK akLla canyfa
ThbIibIM canbiHagbl.

BenrineHreH wekteynep Oy3binFaH xaraanaa, bank Kocbimwa

kapTa OonbiHWa LWoTka akwa cany OGoMbiHWA MyHOan

nanganaHy epexeciHge

MHq)OpMaLI,MOHHbIX N TpaH3aKUMOHHbIX GaHKOBCKMNX ycnyr,
nossonsoLias MﬂeHTI/IdI)MLWIpOBaTb KnneHra, PEeKBU3NTbI

Kaptel un (unu) Cdeta, a Takke obecneynTb
npegocraBneHne yKasaHus Ha Onepauuio,
OCYLLECTBMSIEMYI0 C  WCMONb30BaHWEM  BU3yalbHbIX
MaLUMHOYMTAEMbIX LUTPUXOBBLIX KOAOB, MPUHMMAEMbIX
Kaspi;

1.1.25. CMK (cnctema nnaTtexHbix kapt Kaspi) -
COBOKYMHOCTb NPOrpaMMHO-TEXHUYECKMX cpencTs,
OOKyMeHTauum n OpraH13auUMoOHHO-TEXHUYECKNX
MeponpuATUN, obecneumBaroLmnx ocyLlecTBrieHue

nnartexen u (Mnu) nepeBodoB AEHEr C UCMONb30BaHWEM
NnnaTeXHbIX KAPTOYEK.
1.2. VIHble TepMUHbI 1 ONpeaeneHus, ucrnosb3yemble B [lorosope,
MMEIT 3HaveHue, onpegeneHHoe npasunamu MIC, Ycnosusmu
OBTY.

2. NpeameT Jorosopa

2.1. B cootBetctBuM c [oroBopom Kaspi oOTKpbiBaerT,
obcnyxumBaeT n 3akpbiBaeT CueT KnueHTy, BblgaeT OfHy wumm
Heckonbko  KapT  (donomHuTenbHbIX  KapT),  KOTopble
ucnonbaylotca  Ans  coseplienns  Onepauui  KnneHtom
(Jepxatenem OONOMHUTENBHOW KapThbl).

KapTta amutnpyetca Kaspi Ha nnactvke u (Mnu) B 3neKTpoHHOM
BMAE, WHGOpMauMs O ee pekBu3UTax npefocTaBnseTcs B
JInyHom kabuHeTe n (Mnun) uHbiMn KaHanamwm cBsian, B T.4. B BUAe
QR-kopga.

BbII'IyCK [ononHutenbHOM KapTbl NPOM3BOAUTCA Ha UM4
HepxaTtena [ONOMHUTENBHOM KapTbl COrfacHo 3asBneHuo
KnneHTa, npenocTtaBneHHOro nocpencTtsom Mo6unbHoro
NPUNOXEHNA. BbII'IyCK [ononHutensHon KapTbl nogoneYyHomy
KnueHrta ocyulecTenaeTca npun Hannm4ynmn TEXHUYECKON
BO3MOXHOCTMU.

2.2. Npn Hannumm B Kaspi CyeTa Ha MOMEHT MoAa4u
3asaBneHns, oTHoweHus mexay CTopoHamu no obcnyxmBaHuo
CyeTa, yKka3aHHOro B TakoMm 3asBneHuu, perynupytTcs
Horosopom.

2.3. B OTHOLIEHUM WHbIX YCRyr, nepeyncrneHHbIx B [lorosope,
[loroBop cuutaeTcs 3aknioYeHHbIM C MOMEHTa NpuHATMA Kaspi
COOTBETCTBYIOLLErO 3asBrneHuns(4) O npegoCTaBneHnUM TaKux
ycnyr unu coeepleHnn KnveHTomM [encTBui, O3HavarLwmux
cornacvie Ha oka3aHue faHHbIX ycnyr no florosopy.

2.4. Onepaumn no CuyeTy coBeplawTca B  MOPSAKe,
npenycMoTpeHHoM [JoroBopom, a npv nposeaeHun Onepaunii Ha
Kaspi.kz, Takke cornacHo Ycnosusam O3BTY. Ycnosus
coBeplleHns Onepaumn, orpaHuMyeHusl, NMMuTbl No Kapte, B T.u.
ansa [lononHuTeneHOM KapThl, pa3MellarTcsa Ha CanTe.

3. Ycnosus Bbligavm Kaptbl n
OCYLLIECTBIEHUS NiaTexen

3.1.Kapta nepepaetcs KnueHty cnocobamu, ykasaHHbIMW B
MpaBunax nonb3oBaHusa KapTon.
3.2.KnueHt aBnsietcsa Bnagensuem CyeTta.
Kaspi BnpaBe BbINyCTUTb HecKkorbko KapT no ogHomy CueTty. [ing
yyeTa onepaumi no flononHutensHbIM KapTam, Kaspi oTkpbiBaeT
KnueHty otgenbHbin  CuyeT Ha  kaxporo  [epxatens
OOMNONMHUTENBHOW KapTbl.
3.3.K Cyery no [ononHutenbHOW KapTe YyCTaHaBMMBaKTCA
crnepyloLwme orpaHuyeHns:
1) Wcnonb3oBaHne CyeTa no [ONONHWUTENbLHOM KapTe Ansd
nepeBoAOB J0MNyCckaeTCs TONbKO Mexay knueHtamm Kaspi.kz
B MobnnbHOM NpunoxeHunu;
2) 3anpewaeTca nononHeHne Cueta no [ononHuTenbHON
KapTe CO CHETOB TPETbMX NULL, ABNAOLMUXCS OPUANYECKIMN
nMuaMun, B TOM 4YuCNe KpeauTHbIX OpraHv3auui, GaHKos,
rOCYAapCTBEHHbIX OpraHoB, a TaKkKe YacTHbIX CyAebHbIX
ucnonHuTenen u T.4.;
3) 3anpewaetca nononHeHne CuyeTta no [JononHUTENbLHON
KapTe CBbllle CyMM W NIMMUTOB, YCTaHOBMEHHbIX Kaspi ans
Takoro Cuerta.
BaHk oOTkasbiBaeT B NpoBedeHWM Takux onepauui  no
nononHeHuio Cueta no [ononHutensHOW kapTe B cryvae



onepauusnapabl xyprisyaeH 6ac Taptagsl.

Kaspi atanfaH, coHaamn-aK esre wwekteynepai onapasl Cantka
Xapusinay apkbinbl 6enrineigi/kylwiH Xosiabl, COHbIH, iWiHae
coma NIMMUTTEPIH KepceTeai.

3.4. TKXK-HbIH xaHe (Hemece) Kaspi.kz Tenem >xxyneciHiH xsHe
(Hemece) Kaspi Pay Temem >xymeciHiH KapTacbl kocbimMLia
Ky)XaTtTapabl ycbiHOam-akK Wwbirapbinagbl. KnueHnTTtiH/KocbiMwa
KapTaHbl  ycTaywblHblH  Kaspikz-te  xaHe  (Hemece)
TepmuHanpapga Onepauusanapibl Xypridyi xeHe (Hemece)
Kaspi.kz-te Tipkenyi TKXX-HbiH xaHe (Hemece) Kaspi.kz Tenem
XYWeciHiH, xoHe (Hemece) Kaspi Pay Tenem >yWeciHiH
KapTtacblH wWhiFapyra Heriz 6ona anagbl. ©3re xarfgannapga
Kapta Kaspi-giH kanaybl 60MblHLWA LblFapblybl MyYMKiH.

3.5. TKXK-HbIH xaHe (Hemece) Kaspi.kz Tenem xymneciHiH xaHe
(Hemece) Kaspi Pay Ttenem xyweciHiH KapTanapbl apkbinbl
Onepauusinap TeHreae xyprisineai.

3.6. TKXK kapTtachkl anekTpoHabIK TypAe LbiFapblnagbl.

3.7. TKXK «kaptacel Kaspi-geri woTTapablH apacbiHaa
Onepauwusnap xypridy yuwiH, Kaspi.kz, Kaspi TepmuHangapsbl
apKblirbl Kapbl3abl 6Tey MakcaTbiHAA, COHbIH, iWwiHae QR-KoabIH
XeHe (Hemece) Kaspi konpgantbiH  KnuneHTTiH  e3re
covikecTeHAIpy AepeKkTepiH KonaaHbln nanganaHbinagbl.

3.8. XTX kaptanapbl LoTka Hyckaynap 6epy yLiH onapabl
Tikenen KongaHraHga KoHe (Hemece) onapapiH
nepektemenepiH kongawraHga, Kaspi MyHOam  MyMKiHAIK
Oeprenge, CoHbIH iWwiHAe Kaspi-re Tuecini emec Kypbinfbinap
apkbinbl, XoHe, erep UWapTtTeiH 3.7-TapmarbiHOoa aTanfaH
onepauusanapgbl  xyprisy  TKX-Hbl  KongaHbin,  MYMKiH
OonManTbIH Xafaanaa, nanganadbinagbl.

3.9. TKXK-meH onepauuanap KP aymarbiHaa xyprisinegi.
3.10. Kaptanapabl naviganany TopTIbI MeH THICTI
eKineTTikTepiHiH Kenemi Kaspi.kz-te Tuicti Kaptanap yLiH
KOMmKeTiMai Kbi3MeTTep MeH LuekTeyrnep eckepinin, KasakctaH
PecnybnvkacbiHbIH 3aHHamacbkiMeH, TuicTi XTXK xoHe (Hemece)
TKXK HopmanapbimeH, LWaptneH xaHe LUapTThiH axbipamac
GenikTepi 6onbin TabbinaTbiH KapTaHbl naviganaHy epexecimeH
(WapTTteiH, Ne 1 kocbimwack!) pettenegi. Knuent Kaspi.kz
apkblinbl 6epinreH wekteynepaiH ascoiHga KocbimMiia kaptanap
YLWiH wekTeynepai e3 6eTiHWwe akpiHAaWabI.

3.11.Kaspi-giH, XT>K-meH ecen aublpbicy BantoTtacel — AKLLU
ponnapbl  Hemece Kaspi mMeH XTXK alikpiHOaraH e3re
Bantotanap. KasakctaH PecnybnukacbiHblH — aymarbiHaH
Teickapbl xepae XT)K apkbeinel AKLW pgonnapeiHaH 6acka
BanTaga xyprisinreH OnepaunsiHbiH comackl Kaspi-giH XTXK-
MeH ocbl Onepauusi GombiHWa ecen amblipbickaH KyHri AKLL
ponnapbiHa  katbicTel  Onepaumsi  BantoTacbiHblH, -~ XTXK
GenrinereH anbipbactay 6arambl 6orbiHwa AKLL ponnapbiHa
anbipbactanagbl xaHe Kaspi 6yn comaHbl Kaspi LoTttaH
aKWwaHbl ecenTeH LWblFaprFaH KyHi Kaspi-giH ilwki TanantapbiHa
comnkec OenrineHreH avibipbactay 6arambl GombiHwa AKLL
ponnapbiHa Ganama comaga LWoTTtaH akuenTci3 TopTinneH
anagbl.

3.12. XKyprizy BantoTacbl KasakctaH PecnybnuvkacbiHbIH
aymarbiHaa XTXK xoHe (Hemece) TKXK apkbinbl >kyprisinreH
Onepauuns BantoTacblHaH G6acka LoTTaH akuenTcis TopTinneH
Kaspi LWoTTaH akwaHbl ecenTeH WbiFapFaH KyHi Kaspi-AiH, iLuki
TananTapbiHa cavikec OenrineHreH anbipbactay Garambl
oombiHWa Onepauus comacbiHa 6Ganama LWoTTel XKypridy
BasoTacbiHAarFbl cOMa anbiHaabl.

3.13. WotTteiH BamwTackl KasakctaH PecnybnukacbiHbIH,
aymarbiHaa XTXK xaHe (Hemece) TKXK apkbinbl xacanfaH
LLloTka akwa ecentey (cany) onepauusicel 6onbiHWa Onepauus
BantoTacbiHaH bGacka GonfaH xarfganga, Onepaumsi comachl
Kaspi WoTka akwa ayaapraH KyHi Kaspi-giH ilwki TanantapbiHa
colikec benrineHreH BantoTaHbl avbipbacTtay 6arambl 6oMbIHLA
Onepaunsi comacbiHa 6anama comaga Lot BamoTackiHaa
LoTka ayaapbinagp!.

3.14. OTiHiWKe KON KO apKblisibl xxaHe/Hemece LLapT 6ombiHLwa
Kaspi kblameTTepiH nanganaHfaH arganga KnveHT oHga

KepceTinreH aknapaTTblH LWbIHAbIKKA COMKEC KemneTiHiH,
KnuentTtiH LaptneH, oHbiH iwiHge KapTaHbl nawnganaHy
KafmganapblMeH  TaHbiCcKaHbiH, an  KocbiMwa  kapTa

WblfapblfifaH Xarganga olapMeH KoCbIMLLa KapTa ¥CTayLIJbIHbI
TaHbICTbIPFaHbIH, CallblK 6epeLueri XoHe aneymeTTik Tenemaep

HapyLleHNs1 yCTaHOBMNEHHbIX OrPaHNYEHUI.

YcTaHoBneHe/oTMeHa yKasaHHbIX, @ Takke MHbIX OrpaHnYeHni,

B T.4. yKazaHvWe NMMUTOB CyMM, MOXeT ocyLiecTBnATbcs Kaspi
nytem ux nyénukauum Ha Carite.

3.4. Bbinyck Kaptbl CINK u (unwn) MNnatexHon cuctemsl Kaspi.kz n
(vrm) MnatexHown cuctembl Kaspi Pay ocyuwectBnsetcs 6e3
npeaocTaBneHns JONONHNTENbHbIX A0KyMeHToB. OcHOoBaHMeM Ans
Bbinycka Kaptbl ClMK u (unu) MNnatexHon cuctemel Kaspi.kz u (unu)
MnatexHon cuctembl Kaspi Pay mMoxeT sBNSTbCA COBepLUeHMe
KnueHtom/[epxaTtenem pononHutensHon kapTel Onepauui Ha
Kaspi.kz n (unn) B TepmuHanax un (unun) pernctpaums Ha Kaspi.kz.
B uHbIx cnydasx Kapta moxeT 6biTb BbiMyLUeHa MO YyCMOTPEHUIO
Kaspi.

3.5.0nepauun nocpeacteom Kapt CIK wn (4num) lMnaTtexHown
cuctembl Kaspi.kz n (unu) MNnatexHon cuctembl Kaspi Pay
COBEpLUAIOTCA B TEHre.

3.6.KapTa CI1K BbinyckaeTcs B 3NEKTPOHHOM BUAe.

3.7.KapTta CIK ncnonbsyetca ans nposefeHus Onepaumn mexay
cyeTamm B Kaspi, B T.4. C Lienbio NoraweHns 3anma, nocpeacTsom
Kaspi.kz, Tepmunanos Kaspi, ¢ npumeHeHuem QR-koga n (Mnu)

WHbIX cnocoboB waeHTUdMKaumMn KnveHTa, nogaepXuBaembix
Kaspi.
3.8.Kaptel  MIC wucnonb3yloTcss Npu  HEMOCPELACTBEHHOM WX

NpUMEHeHnn ©  (MNKN) NPUMEHEHUN WX PEeKBM3UTOB  Ans
npepocTaBneHns ykasaHun k CuyeTty, npu npeaocTaBneHun Takon
BO3MOXHOCTU Kaspi, B T.4. MNOCPeACTBOM YCTPOWCTB, He
npuHagnexawmx Kaspi, n B cnyyae, ecrnv nposegeHne onepauun,
yka3aHHbIX B NyHkTe 3.7. [loroBopa, HEBO3MOXHO C NPUMEHEHUEM
CIK.

3.9.0nepauunm ¢ CI1K coeepluatoTcst Ha Tepputopumn PK.

3.10. Mopsipok ncnonb3oBaHusa KapT n 06bemM COOTBETCTBYHOLLMX
NONMHOMOYMNIA  PErynupyroTcs 3akoHogaTenbcTBoM PecnyGnvku
KasaxctaH, Hopmamu cootsetctBytowern MMNC wn (nnn) CIIK,
Horosopom u lMpasunamu nonb3oaHus Kapton (MpunoxeHue
Ne1 k [loroBopy), ABNSANOWMMUCA HEOTbEMIEMbIMA YaCTAMM
[oroBopa, C y4eTOM [AOCTYMHbLIX YCIYr W OrPaHUYeHun Ans
cooTtBeTcTBYOWMX KapT Ha Kaspi.kz. KnueHT camocTtoATensHo
onpepensieT orpaHuyeHns Ans JononHUTENbHbIX KapT B pamkax
BO3MOXHOCTEN, NpefocTaBnseMbix nocpeacTBom Kaspi.kz.

3.11. Bantoton pacyeToB Kaspi ¢ MINC asnstoTca gonnapsl CLUA
Unu uvHble BanTbl, onpegensiemble Kaspi n MMC. Cymma
Onepauwnu, coseplueHHon nocpegctsom MIC BHe Tepputopum
Pecnybnukn KasaxctaH B BantoTte, oTnnyHon oT gonnapos CLUA,
KoHBepTupyeTca B gonnapbl CLUA no ycraHoBnenHomy MIC
o6meHHoMy Kypcy BantoTel Onepauun k gonnapam CLIA Ha feHb
pacuyeta Kaspi ¢ MINC no gaHHon Onepauuu, 1 aTa cymma B
6e3akuenTHoM nopsigke usbiMaeTtca Kaspi co CyeTa B CymmMme,
3KBMBaneHTHow cymme ponnapoB CLUA, no obmeHHoMy Kypcy
BamntoTbl, YCTAHOBIIEHHOMY B COOTBETCTBMM C BHYTPEHHVMM
TpeboBaHuaMn Kaspi Ha feHb cnucanuns Kaspi aeHer co Cyeta.

3.12. Co Cueta, BanwTa BeAeHUsT KOTOPOro OTnu4YaeTcs OT
BantoTbl Onepaunn, coseplieHHown nocpeactsoMm MIMC n (unwn)
CIMNK Ha Tepputopun Pecnybnukn KasaxctaH, B 6e3akuenTHOM
nopsigke u3blMaeTcss cymma B BanoTe BefeHuss Cuerta,
3KBMBarneHTHas cymme Onepauum no 0OMeHHOMY KypcCy BasntoThl,
YCTaHOBIIEHHOMY B COOTBETCTBUU C BHYTPEHHUMM TpeboBaHUSIMU
Kaspi Ha geHb cnvcaHusa Kaspi geHer co CyeTa.

3.13. B cniyyae, ecnu Bantota Cyeta OTnMYaeTcs OT BanioThl
Onepauny no onepauun 3aducneHus (nononHeHust) CueTta,
cosepLueHHomn nocpeactsoM MIC u (nnn) CIK Ha TeppuTopum
Pecny6nukn KasaxctaH, cymma Onepauum Ha cHeT 3a4ucnsieTcst
B Bantote Cyeta B cymMMe, 3KBUBAnNeHTHoN cymme Onepauum no
06MEHHOMY KypCy BantoTbl, yCTAHOBIEHHOMY B COOTBETCTBUM C
BHYTPEHHMMU TpeboBaHuaMM Kaspi Ha AeHb 3adncneHus Kaspi
peHer Ha Cuer.

3.14. Nognucanvem 3asBneHus Wunu B cryyae Nonb30BaHUS
ycnyramu Kaspi no [doroBopy KnueHT nopTtBepxaaeTt, 4To
ykasaHHas B HeM MHdopMaLust COOTBETCTBYET
AencTBMTeENbHOCTHN, KnneHT o3HakomneH ¢ [loroBopom, B T.4. C
MpaBunamu nomnb3oBaHust KapToih, a B cnyy4ae BhbiNycka
JononHutenbHOM KkapTbl, O3HakoMun ¢ Humu [epxartens
OOMNONHUTENbBHOW KapTbl, HE MMEET HarNoroBow 3aJ40MKEHHOCTM U



OonblHWa BepeLueri )oK eKeHiH pacTaiabl xaHe xaHe LapTTbl
opblHAay yLwiH Kaspi-re:

3.14.1.lllapTka caw MakcaTTapda OHblH LUoTbIH Tikenen
nebetTeyre, coHblH iwiHoe LWoTka aypapbinFaH xaHe
BaHkTiH ecebiHeH omnapabl XeHenTyllire KawmTapbifiFaH
KaTe/pykcatcbld Teremaepai KockaHaa, KnueHT Heriscis
anfaH/kvHaraH akwadbl (Heriscia 6at0), TexHukanblk
oBepAapadT comacbiH XoHe Kaspi-aiH angbiHoarbl kes
KenreH 6epeluek comachlH Tikenen nebetreyre;

3.14.2. Kaspi-aiH iwki HOpMaTMBTIK KyxaTTapblHa caw
Hemece XT)XK epexenepi meH KP 3aHaapbiHbIH HerisiHae,
KnneHT kantbic GonfaH xarganga, coHpan-ak Kaspi-ge
anasikTblK onepaumsnap ekeHiHe KYMaHi HeMece aKLaHbl
LoTka >eHenTywWiHiH/canyLwbiHbIH, KaTe aygapraHblHa,
pyKkcaTcbl3 Tenemre KymMoHi OomnfaH ke3ge He YLUiHLi
TynfanapabiH - Kaptanel He [CH-kogblH pykcaTcbi3
navganaHy KayniHiH angblH any MakcaTbiHAa MaH-
Xannapgbl aHblkTaraHFa aeniH KnueHtke xabapnaman
KapTaHbl/loTTel/OnepaumsHbl OyraTTayra,
onepauusanapabl  xkyprisyre lekreynep 6enrineyre,
Onepauusinap yLWiH LeKTi COMaHbl allkbiHAayfFa KerniciMmiH
Gepeni. byn xarpanpa Kaspi e3 kamaybl OonbiHWIA
KaptaHbl OyfatTrayra aHe (Hemece) KnueHTTiH
Onepauusinapabl XKypridyiH LwwekTeyre Kykbinbl, 6Gipak
MiHOETTi emec;

3.14.3.0pblHganmaraH  Tanantap ©OonfaHga,  yLWiHLWi
TynFanapablH ekimaepi 6onfFaH xaraanaa, CoHbIH iWiHae
TbIbIM, MHKaccanblk ©KiM, TenemMm Tanantapbl XoHe
KasakctaH PecnybnukacbiHbIH 3aHHaMacblHa caln e3reci
bonfaH xarganga, Kapta GoMblHWA LLIFBIC X8HE Kipic
onepauusnapbiH ToKTaTa TypyrFa;

3.14.4 baHkTiK Kynusicbl 6ap AepekTepai koca anfaHga,
e3iHiH pepbec pOepekTepiH, coHaan-ak TapanTappblH,
KocbiMla kapTaHbl yCTaylblHbIH ©3 MiHAeTTeMenepiH
opblHOayblHa  GavnaHbICTel  aknapaTTbl  OannaHbic
KbIBMETTEpiH, CaKTaHAbIpY KbI3BMETTEpiH, OynTTbl >xaHe
Oepektepai eHaeydiH e3re Oe  TexHonorusinapbiHbiH,
KbIBMETTEpPIH, ©3re e Kbl3aMeTTepAi YCbiHATbIH YLUiHLi
TynfFanapra:

1) LWapTTelH opbiHAanybl >xaHe Kaspi angbiHAa
TyblHOAFaH Ke3 KenreH 6epeLuekTi eHaipy;

2) xxyMbIC 6epyLUiHiH XanakblHbl ecenTeyi;

3) Tenempgepai/akwa  aygapbiMaapbiH - kabbingay
OombiHWA, OHbIH iWiHAEe >Xeden Tenemaep >Kymeci
GoMblHWAa BaHKTIK KbIBMET KepCceTy;

4) Tenempepre/aklia aygapbiMaapbiHa KaTbiCylublnapra
TeneM KyxaTTapblHblH AepekTeMenepiH 6epy;

5) KocbIMLIa kapTaHbl ¥CTayLblFa OHbIH AepekTeMernepiH
Gepy;

KazakctaH PecnybnukacblHblH 3aHHamacblH OpblHAay
MakcaTblHAa Gepyre, XuHayra, eHaeyre,
TpaHcLekapanblk bepyre;

3.14.5. Kaspi-giH OrTiHiwuTe OGepinreH aknapaTtTbl
KnneHTtke, KocbiMLIa kapTaHbl yCTayLlblfa, COHbIH ilWiHAe
on/onap KasakctaH PecnybnukacbiHaH Tbickapbl 6onFaH
Ke3[e KbI3MET KepCeTy XaHe anasikTblk onepaunsinapably
anablH any MakcaTtbiHAa nanganaHybiHa;

3.14.6. Mepsimi y3apTbinFaH TernemaepMeH Maminenep
YLWiH oBepapadT bepyre;

3.14.7.llapTTbiH, TananTapblHa, COHbIH, iWiHae LlapTTbiH
3.20-TapmarblHa cai  KocbiMwa kapTa >xabbinFaH
xarganga, KocbiMwa kapta GovibiHWa Onepauunsnapipbl
ecenke any ywiH awsbinfaH WoTtTaH akwa kanabiFbiH
aypapyfa,

3.14.8.bypbiH Kaspi meH KnueHTTiH apacbkiHgafbl WapT
6ovbiHWa KocbiMwa kapTaHbl ycTaylibl OornFaH >xeke
TynFaHbIH (erep 6yn TynFa 16 >xacka Torca xaHe o3 aTbiHa
(xoHe XCH) LapTt »acacca) (MyHOah TexHUKanbIK
MyMKiHZiK Gap ©onca) aTbiHa (keHe XXCH) Kaspi-ge
awbinFaH 6aHkTik wotka KocbiMwa kapTa GoWblHWA
LWoTTaH akwa kanabiFbliH aygapyFa e3 keniciviH 6epegi.
KnveHT aypapbimabl xeHenTywire/anywesira LWoT, KapTa
Typanbl AepekTepi xxaHe 6aHK KynuACbIH KypanTbiH e3re
JepekTepai  aTanfaH aydapbiMAbl  Ky3ere — acblpy
MaKkcaTblHAa allyFa e3iHiH keniciMiH 6epreHiH pactangbi.

3.15. OTiHiwke kon konbin, KnueHT Kaspi-aiH bipneckeH Hecne
OargapnamanapblHbiH xaHe 6enin Teney 6argapnamanapbiHbiH

3a40JIKEeHHOCTM NOo counanbHbIM NNatexam W [JaeTt CcBoe
cornacue Kaspi Aana ncnonHeHunsa ,D,orosopa:

3.14.1. Ha npsimoe pebGetoBaHve ero Cueta B Uensx
cornacHo [oroBopy, B TOM uucrie npsiMoro aebetoBaHus
OeHer, HeoCHOBaTenbHO  NPUOBPETEHHbIX/COEPEXEHHBIX
KnueHtom (HeocHoBaTenbHoe oboraileHune), BKMo4vas
OLIMBOYHbIE/HECAHKLMOHMPOBAHHbIE NNaTeXM, 3a4MCrEHHbIEe
Ha CueT 1 BO3BpalLLEeHHbIE UX OTNPaBnUTENsM 3a cyeT baHka,
CYMMbI TexHuyeckoro oBepapadTa " nobbIX
3agormkeHHocTen nepeq Kaspi;

3.14.2. Ha BnokvposaHue KapTbl/CyeTta/Onepauun,
YyCTaHOBNEHUE OrpaHUYeHUn Ha MpoBedeHue onepauui,
onpeeneHne npegenbHbIXx cymm ans Onepauuin cornacHo
BHYTPEHHUM HOPMAaTWBHbLIM [JOKyMeHTam Kaspi, unuM Ha
ocHoBaHuu Mpasun MINC n 3akoHoB PK, B cnyvae cmepTu
Knuenta, a Tarke npu Hanuumu y Kaspi nogospeHuii Ha
MOLLIEHHUYECK1e onepaumm unu nogo3peHum o6 owmbo4Hom
3auncrieHun feHer Ha CuyeT oTnpaBuTENEeM/BHOCUTENEM,
HeCaHKLVOHMPOBaHHOM nnatexe nmbo B  uUensx
npeaoTBpaLleHns pucka HECaHKLMOHNPOBAHHOIO
ncnons3oaHusa Kaptel unu NMNH-koga TpetbuMn nuuamm 6e3
yBegomneHusa KnueHta OO0 BbisicHEHWs1 obctoaTenbcte. B
atom crniydae Kaspi BnpaBe, HO He 00653aH, NO CBOeMy
YCMOTPEHUIO OCyLlecTBUTb BbrnokupoBaHne Kaptbl u (unu)
orpaHnunTb KnneHTa Ha coseplueHne Onepaumn;

3.14.3. Ha npuocTaHoBneHne pacxogHbiX W MPUXOAHbIX
onepaumn no Kapte, B crny4ae Hanmuuus HEWUCMONHEHHbIX
TpeboBaHUN, HanMMYUM PacropsPKEHUA TPETbUX MWL, B TOM
yncne apecT, WHKACCOBOE pacnopsbKeHWe, MnaTeXHbIX
TpeboBaHUM U UHbIX, COMMACHO  3aKOHOAATENbCTBY
Pecnyb6nukn KasaxcTaH;

3.14.4. Ha npegocTasreHne, cbop, 06paboTky,
TpaHCrpaHU4Hyo nepefadvy CBOMX NEPCOHanbHbIX AaHHbIX,
BKIMHOYas faHHble, coepalime GaHKOBCKYIO TalHy, a Takke
nHOpMauuM, CBSA3aHHOW C ucnonHeHvem CTopoHamu,
[epxatenem OOMONMHUTENLHONM KapTbl CBOMX 00si3aTenbCTB
TPETLMM NULAM, NPEAOCTaBMSALNM YCIYrn CBSA3WU, YCnyru
CTpPaxoBaHWsi, ycnyrn oOnayvHbiX W WHbIX TEXHOMOMMN
00paboTkn [OaHHbIX, WHble YCNyrK, rocygapCTBEHHbIM
opraHam Pecny6nuvku KazaxctaH, Ansa cnegyrowmx Lenem:
1) wcnonHenve [oroBopa ©  B3biCKaHWs  MoObIX
3a40/KEHHOCTEN, BO3HUKLWINX nepen Kaspi;

2) 3auncrnenve 3apaboTHown nnaTel paboTogaTtenem;

3) okasaHne ©aHKOBCKOM yCryrm no npuemy nnartexen/
nepeBodoOB OeHer B TOM 4YMCMEe MO CUCTEME MIHOBEHHbIX
nnaTexen;

4) npepocTaBrneHWe ydacTHUKaM MnaTexen/nepeBonoB
OeHer pekBU3NTOB NITATEXHbIX JOKYMEHTOB;

5) npepocTtaeneHne [epxatento AONOMHUTENHOW KapTbl €&
PEKBU3NTOB;

6) cobntoaeHns 3akoHoaatensctea Pecnybnuku KasaxcraH.

3.14.5. Ha wucnonb3oBaHne Kaspi npegocTaBrneHHoOW B
3asBneHun nHgopmaummn B Lensax obenyxuBaHua KnvexTa,
[epxatena AOMNONHUTENbHOW KapTbl, B TOM 4ucrie npu
ero/ux HaxoxaeHun 3a npegenamu Pecnybnukn KasaxcraH,
1 NpeoTBpaLLEeHMs MOLLEHHUYECKMX onepaLmi;

3.14.6.Ha npepocTtasneHue osepgpadTa ANS COENOK C
OTCPOYEHHbIMU NNaTexamu;

3.14.7.Ha nepeBog octaTka geHer co CyeTa, OTKpbITOro
ans yyeta Onepaumi no JononHntTenbHOW KapTe, B cnyvae
3aKkpblTU [JOMONMHUTENBbHOW KapThl COrMACHO YCIOBUAM
Horosopa, B T.4. n.3.20. Jorosopa;

3.14.8.Ha nepeBog octatka pgeHer co Cueta no
[ononHuTenbHoM kapTe Ha GaHKOBCKUIA CYET, OTKPbIThIN B
Kaspi Ha nms (n UMH) dmsmyeckoro nuua, sBnsBLUErocs
paHee [depxatenem [JononHutensHon kapTbl No Jorosopy
mexay Kaspi u KnneHtom, B criyyae ecnu gaHHOe NUUO
gocturno 16 net un 3akntoyuno [oroBop Ha cBoe uMms (U
VNH) (npy Hanuuum Takoh TEXHWYECKOW BO3MOXHOCTMU).
Knvent paet cornacve Ha packpbiTve
oTnpaBuTento/nonyyatento nepeesofda AaHHbix o Cuerte,
KapTe u nHbIX AaHHbIX, coaep)alumx 6aHKOBCKYO TalHy, B
Lensx ocyLecTBEeHNs yka3aHHOro nepesoja.

3.15. MNMognucannem 3aaBneHus KnneHt  nogTtBepxaaet
cornmacMe Ha nonyvyeHne oBepapadpToB B Mpegenax,



TananTtapbiHa 6enrineHreH wekte osepapadT anyra keniciMiH
pactangpl. KnueHT, KocbimMwia KapTaHbl ycTayLbl xon 6eprex
TexHukanblk oBepapad 1Tl KnneHT Te3 apaga eteyre Tuic.

3.16.0Ocbl OrTiHiwke kon konbin, KnuneHT KocbiMwa kapTta
bonbiHWa LoTka KomMbinFaH LUEKTeynepMeH kenicegi xaHe
onapapl caktayfa MiHgeTTeHesi.

3.17. WapT 6GowbiHwWa Cebiiakel Teney MiHAETI TyblHAAFaH
coTTeH 6acTan WoTka TyceTiH akwa afbimaarbl KyHri CbliakbiHbI
Teneyre xibepineni, 6yn petre TexHukanblk oBepapadT XKaHe
KnueHT Teneyre TuicTi e3re e tenempep 6GoubiHWA Tenem
Xacay TopTibiH Kaspi e3 GetiHwe Oenrinenai. Erep KnuneHt
KocbiMwwa kapTaHbl kanTa WbiFapFaHbl yWiH Cblakbl TenereH
Xarganaa, akwa KnueHTtke wbiFapbinFad Kapta apkbinbl Kon
XeTKisineTiH LLloTTaH ecenTeH LWhifapbinagsb!.

3.18. KapTtaHblH KongaHbiny Mepsivi KapTaga kepceTinreH.
KapTa anekTpoHablK TypAe LblFapbliifaH xaraanaa, KongaHbiny
mep3imi Kaspi-aiH kanaybl 6onbiHWa bannaHbiC apHanapbiHbiH,
OipimeH xabapnaHagbl.

KapTa oOHbIH KongaHbily Mep3iMiHiH COHfbl KyHiHe (kKoca
anfaHga), awviblHa >KeHe IKbllblHAa [eliH KonAdaHbinagbl.
KocbiMwa kapTaHbl ycTaywbl 16 xacka TonfFaH >xargavaa,
MyHOan kapta KocbiMla KapTaHblH KOMAaHbinny Mep3imi
asikTanaTblH KyHre AemiH kongadbinagel, 6yn petre Kocbimwa
KapTa oaH api WblFapbliMangpl/kanta WelFapbinMangbl.

3.19. Kaspi KapTaHblH KongaHbinly Mep3iMiHiH askTanfaHbl
Typanel KnueHtke KnuneHt Kaspi-re kenreH kesge xeke e3iHe
Hemece KapTaHblH KOnfaHbiny Mep3iMi asiktanfadra AemiH
KyHTi30enik 10 kyH OypbiH Kaspi-giH TaHoaybl 6GomMblHLWIA
BaiinaHbic apHanapblHblH GipiMeH xabapnangbi.

3.20. Kocbimiua kapTa xaHe KocbiMia kapTa 6ovibiHwa LLoT:

1) KnwueHnt KocbiMmwa kapTaHbl xabyra 6actama keTepreHHeH
KewniH;

2) KocbiMwa kapTaHbl ycTaywbl 16 Xacka TOnfFaHHaH KewiH
XoHe KocbiMwa KapTaHblH KongaHbiny Mepsimi askranfaHfa
neniiH e3 atbiHa (keHe XXCH) Kaspi-meH LapT xacackaHHaH
KeniH (MyHOawm TexHukanblk MyMKiHOiK 6ap Gonca) 45 KyHHiH
ilWinge xabblnagpl.

Bbyn petre 45 KyHHiH iWwiHOe aBTOpu3auusgaH ety
XaHe/Hemece kepceTinreH LoTTarbl akwaHbl GyFatTay xysere
acbIpbififaH onepauusinap comachl LerepinreHae, Kocbimwa
kapTa GonbiHWa LoTTarbl akwa kanabifbl 6ypblH Kaspi meH
KnnenTtTiH apacbiHgarbl LWapT GorbiHWa KocbiMila kapTaHbl
ycTaylwbl 6onFaH aTanfaH xeke TyNFaHbliH aTbiHa (kaHe YKCH)
Kaspi-ge awbinFaH 6aHKTik WoTka aydapbeinagel. Erep Kaspi
KocbiMLia KapTaHbl »ankaHHaH KeniH 45 KyHHiH iwiHae OypbiH
XyprisinreH onepaums 6onbiHWa KockiMwa kapta OonblHWA
LloTka akwa aygapbinica HeMece OypbliH XKYPri3ifreH LWbIFbIC
onepaumscbl boMbIHLWA aBTOpM3aUnsiAaH eTyaiH KyLui Xombinca,
KepceTinreH coma oCbl TapMakTblH TananTapbiHa caW
aygapbinagbl.

3.21. Kaspi:

3.21.1.Erep 6ip angbiH iwiHae KnueHT oHbI kanTa WwheiFapy
Typanbl eTiHiw 6epmece, KocbiMLLa kKapTaHbIH KONAAHbINY
Mep3iMi asKkTanfaHHaH KeniH;
3.21.2.KocbiMLa kapTaHbl ycTayLbl 16 xacka TonFaHHaH
keiH KocbiMwa  KapTaHblH ~ KOngaHbly — Mep3iMmi
asikTanfaHHaH KeMniH;
3.21.3.1 xbingaH aca KocbiMwa kapta 6oibiHWwa LWoTtta
aKwa Hemece akLia KosfrarnbiCbl 6ornmMaraH xarganaa;
3.21.4.¥cTaywblfa KocbiMwa kapta 0epy macenenepiHe
OannaHbICTbl YWiHWI TynfanapablH eTiHiwi OonbiHWa
KocbiMwa kapTaHbl OyFaTray xaHe/Hemece anbin Ko
YLUiH Heri3gep GonfaH ke3ge,
45 kyHHIH iwiHoe KocbiMwa kapTaHbl xaHe KocbiMiia kapTta
GonbiHwa LLoTThl xabyFa KyKbinbl.
3.22. WapTTbiH 3.20.-TapMarfbiHbiH, 1) TapmakliacbliHAa XaHe
3.21.-TapmarblHOa KepceTinreH xafgannap 6acrtanfaH CoTTeH
Oactan 45 kyHHiH iwiHge KocbiMwa kapTta OonbiHwWa LoTtTaH
akwa KnuneHtTiH KapTacbiHa awsbinFaH WoTka Hemece KnueHT

YCTaHOBIEHHBIX YCNoBUsiMU COBMECTHbBIX KPEAUTHBIX NMporpamm
Kaspi u nporpamm paccpouku. [onyuwleHHbin KnneHTom,
OepxaTtenem QononHUTENbHOM KapTbl TexHu4eckun osepapadT
NOANEXUT HEMeTEHHOMY MoralleHno KnmeHTtom.

3.16. MognucaHnem 3asBneHns KnueHT cornawaeTtca C
orpaHnyeHusamu k CueTy no JononHuTenbHOM kapTe n 0653yeTcs
ux cobniogaTb.

3.17. C MOMeHTa BO3HMKHOBEHMS 0653aHHOCTM nNo ynnarte
BosHarpaxageHusa no Jorosopy AeHbru, noctynatowme Ha Cuyer,
HanpaensaTCA Ha onnaTy BosHarpaxaeHus Ha Tekyluylo aarty,
npu atom Kaspi camocTosiTenbHO onpegensercs nopsaok
onnatbl No TexHnyeckomy oBepapadTy U WMHBIM NnaTexam,
noanexawum ynnate Knventom. B cnydae ecnu KnuneHt
onnayvsaeT BosHarpaxgeHue 3a nepesbinyck [JononHUTENbHOM
KapTbl, CymMa AieHer crnucbiBaeTcs co CuyeTta, AOCTyn K KOTOPOMY
ocyuecTenseTcs no Kapte, BbinyLweHHOW KnneHTy.

3.18. Cpok pencteusa Kaptbl ykasaH Ha Kapte. B cnyyae, ecnu
Kapta BbinyweHa B 3neKTPOHHOM Buae, CPOK OeWcTBuA
posBoauTca OO0 cBefeHus ogHuMm 13 KananoB c¢BA3uM  no
ycMmoTpeHuto Kaspi.

Kapta pevictBuTenbHa [o0 nocregHero AHA (BKMOYUTENBHO)
Mecsla M roga cpoka ee AelcTBus. B cnyvae gocTmxkeHus
HepxaTtenem pononHuTenbHOW KapTbl 16 neTHero Bo3pacTta
Takas kapta [fewcteBuTenbHa A0 pAaTbl WUCTEYEeHUs Ccpoka
aenctema [lononHUTEnNbLHOW KapTel, Npy 3Tom [lononHuTensHas
KapTa fanbHenLeMy BbinyCcKy/NepeBbinycKy He NOANEXNT.

3.19. Kaspi yBepomnsetr KnueHta 06 wucTeyeHun cpoka
aevicteus Kaptbl npu nocewerHnn Knventom Kaspi nuyHo nnéo
no opgHomy wu3 KaHanoB cBasv no Bbibopy Kaspi, 3a 10
KaneH4apHbIX AHEN 40 OKOHYaHMS cpoka eé AeNCcTBus.

3.20. JononHutensHaa kapta u CyeT no [ononHWTENbHON
KapTe, 3aKpblBalOTCs B TedeHue 45 gHen nocne:
1)uHnuunpoBaHMa  3akpbiTus  [JONONHUTENBLHON
KnnenTowm;

2) poctmxkeHns [depxatenem AONOMHUTENBHOW KapTbl 16 neT u
3akntoveHua ¢ Kaspi JoroBopa Ha cBoe umsi (u UMH) po
ncteveHuss cpoka [JononHUTENbHOM KapTel (MPU HAaNU4MM Takon
TEXHUYECKOW BO3MOXHOCTH).

KapTbl

Mpu atom, B TeueHne 45 gHen, ocTatok geHer co Cuyeta no
JononHutensHoOM kapTe, 3a BblMETOM CyMM onepauun, no
KOTOPbIM npoBefeHa aBTopusauus n/unm OCYLLECTBINEHO
OnokupoBaHne ageHer Ha ykasaHHOM CueTe, nepeBoauTCs Ha
OaHKOBCKUIA cYeT, OTKpbITbiIi B Kaspi Ha wums (u UWH)
yKa3aHHOro  dusmdeckoro nuua, SBASBLIErocd  paHee
Oepxatenem [ononHutenbHon kapTbl no [orosopy mexay
Kaspi n KnneHtom. Ecnu B TeueHne 45 gHen nocne 3akpbiTus
JononHuTteneHon KapTbl Kaspi no paHee coBepLUEHHON
onepauuMm npousonaeT 3auucrneHne pgeHer Ha Cuyet o
JononHuTensHom kapTe unu 6yget oTMeHeHa aBTopu3auust no
paHee COBEPLUEHHON PacxXxO4HOW onepaumu, ykasaHHble CyMMbl
OyayT nepeBeeHbl COrNacHO YCNOBUSIM HACTOSILLLErO MyHKTA.
3.21. Kaspi BrnpaBe 3akpblTb JononHutenbHyto kapTy n CueT no
[ononHutensHon kapTe B TeyeHune 45 gHen:
3.21.1.nocne ncTeyeHus cpoka nencresus
JononHuTenbHOM KapTbl, €CN1 B Te4eHne OAHOro mecsua
KnveHT He nopacT 3asBreHne Ha ee NepeBbINyCK,
3.21.2.nocne ncreyeHuns Cpoka nencraus
[ononHuTenbHOM KapTbl Nocne AocTumkeHna depxarenem
[ONOSTHUTENbHOW KapTbl 16 neT,
3.21.3.B cny4yae oTCyTCTBUS AeHer NMbo OBWMKXEHWS AeHer
Ha CyeTe no [lononHutenbHou kapTe 6onee 1 roaa;
3.21.4.npv HaNM4YMM OCHOBaHWI ANst 6NOKMPOBaHNS N/Mnu
n3bATUS [ononHUTENbHOM KapThl MO 3asBNEHUI0 TPETLUX
nnu, cBA3aHHLIX C BorpocamMu Bblaayn [JononHuTernbHon
KapTbl [lepxaTento.

3.22. B TeyeHne 45 gHelt ¢ MOMEHTa HacCTynfeHus criyyaes,
ykasaHHbIX B nognyHkTe 1) nyHkta 3.20. n nyHkTe 3.21. [lorosopa,
AeHbrn co Cyeta no [JononHWTENbHOW KapTe NepeBoasTCs Ha
CueT, oTKpbITbIN K KapTe KnveHTa unu vHOM cyeT, yKka3aHHbIN
Knunentom. Ecnu B TeueHune 45 aHen nocne HacTynneHns cnyyas,
yKasaHHbIX B nognyHkTe 1) nyHkta 3.20. n nyHkTe 3.21. [loroBopa



KepceTkeH e3re LwoTka aypapbemnagbl. Erep LaptTeiH 3.20.-
TapMafbiHbiH 1) TapmakwacbiHga xaHe 3.21.-TapmarbiHaa
KepceTinreH xargavinap 6actanfaHHaH keniH 45 KyHHIH iwiHge
OypblH XyprisinreH onepaums 6GoibiHWa KocbiMwa KapTa
bonbiHwa LoTka akwa aygapbinca Hemece GypbiH XyprisinreH
WbIFbIC Onepauusackl GoMblHWA aBTopu3auManaH eTyAiH KyLi
KOMbINCa, KOpCeTIMreH akwa coMacbl OCbl  TapMaKTbiH
TananTtapblHa cav aygapbinagsl.

4. LloTTbl awly aHe Xyprisy

TananTtapbl

4.1. LWoTTbl XyprisyAiH Heriari Tanantapbi:
4.1.1. KnuneHTke xaHe (Hemece) KocbiMLia KapTaHbl
ycTaywbifa KapTa weifapbinfFaH xaHe (Hemece) KnveHT
OCH-koabiH anfaH kyHi KnneHTke Lot awbinagbi;
4.1.2. WoTTbiH >Keke cankecTeHaipy koAbl KnueHTke
Kaspi awkbiHgaraH BavinaHblc apHanapbiHbiH, GipiMeH
Oepinepi;
4.1.3. Wot afbimaarbl wWoOT 6Gonbin Tabbinagbl >XeHe
KasakCTaHAblK TeHrene xyprisinegi;
4.1.4. Wotrarbl akwa KaptameH, ofaH Koca, Oipak
wektenven, TepmuHan apkbinbl, Kaspi.kz mobunbgi
KOCbIMLLAChl apKbinbl cayaa/cepBuUC KacinopbiHaapbiHAA
TayapnapAblH/KbI3MeTTepaiH  akbICblH  Terey  YLUiH
XyprisinreH onepauusanap 6onbIHLLIA ecen aibIpbICy YLLUIH,
coHpan-ak LapTTa ke3genreH xaHe (Hemece) banaHbic
apHanapbiMeH Kaspi CoHbIH, iwiHae Tuicti OnepaunsiHbl
XKYPri3yaiH, MyMKiH emecTiri Hemece Onepauust Xyprisyaix

Kaspi.kz  dyHKuMoHanbliHAa Ke3genmMereHi  Typansbl
xabapnanTblH TanmanTtap MeH LueKkTeynep eckepinin,
KOnMa-kon akwa any YWiH navganaHbinybl  MYMKiH.
Konma-kon akwa TexHukanblk MyMKiHOIK — ©onfaH

XafFganvga anekTpoHablk TypAe wWhbiFapbinFad  Kapra
apKbibl anbiHagbl, e3re xargannapaa nnacTuk KapTaHbl
WbIFapy KaxeTTi Tanan 6onbin Tabbinagbl; Erep KnveHt
LapTThl Oy3y GolbIHLLA apekeT xacaca (KapTaHbl xxabyra
/WapTTbl 6y3yra eTiHiw 6epeai) LoTTarsl akwa Mobunbai
KOCbIMLLaAa TeneMm xacay keHe/HemMece ayfapblm xacay
YLWiH nanganaxHeinagsbl;
4.1.5. WoT GombiHWA akwa aygapyra >XOHe akKLiaHbl
ecenTeH weoirapyra 6avnaHbicTel LoT GoMbiHWA Kbi3meT
akpicbl Onepauus xyprisinreH catTeri TapudpTtepre cam
TeneHeq,.
4.2. KnueHnt Kaspi-giH 06acka yihbiMaapaaH akwa Tycy
Mep3iMaepiH GakbinayFa HEMece peTTeyre He akla aygapFaHbl
YWiH anbiHaTblH KOMUCCUSINApAbIH MerepiHe acep eTyre
MYMKIHAIr )XOK eKeHIMeH keniceai.
4.3. Kaspi KnueHTTiH narpacbiHa KOnma-kon acanMmanTbiH
TeNeMMeH TYCKEH aKwaHbl TWICTI Typae peciMaenreH Tenem
Ky>KaTTapblHbIH, HeridiHae ayaapagpl.
4.4. KnueHT e3iHiH LUoTblH Konma-kon akwameH Hemece
KONMa-Kon akLlachbl3 TOCINMEH akLla cany apKbinbl TONTelpaabl.
KocbiMwwa kapTa ywiH awsbinFaH Lot kaspi.kz-Teri wekreynep
eckepinreHge, Tek kaHa Mobunbai KocbiMLara ayaapy apKbisbl
TOnThbIpbIIAAbl.  Kaspi  Konma-kon  akwameH — Kaspi-giH
kaccacbiHaa LoTka akwa cany onepauusicbl G0MbIHLLIA XaHe
Kaspi aHanbicka LibiFapmaraH TerieM KapTachl apkbirbl LLoTtka
akwa cany GoWiblHLWA KONMa-Kon xacanmawTblH aygapbivaap
acafaH ke3fe Lekteynep Genrineyre Kykbinbl.

4.5. Erep LWoTtka TyceTiH akwaHbliH, BantoTackl LWOTTbIH
BasTacbiHaH e3rewe 6onca, Kaspi MymkiHAik 6onfFaH kesge
TYCETiH aKwaHbl anbipbacTtayra Kykbinbl xaHe Kaspi LWoTtka
akwa aypapraH ceTtte Kaspi-giH iwki TananTapbiHa Cankec
fenrineHreH BanTaHblH awbipbactay 6Garambl GoWbIHWA
LWoTTeIH BantoTacbiHAa LLoTka akwa aygapaabl. Erep mymkingik
bonmaca xoHe/Hemece Kaspi-ge LWoTka TyceTiH akwaHbIH
BantTachl YLWiH anbipbactay Garambl GenrineHbece, Kaspi
Tenem KyxaTtblH opblHOaydaH 6ac TapTyFa Kykbiibl. KnueHT
aTanfaH TanantapmeH kernicegi.

4.6. LWoTThl NavganaHa oTbIpkIn, TeNEeM Xacay Hemece akLia
aynapy apkbinbl KnueHT Kaspi-re BantoTanslk pettey Typarnsl
Hemece KbINTMbICTLIK XONMMEH arnblHFaH KipicTepAi 3aHaacTbipyra
(KbINbICTaTyFa) XoHe TeppopunaMai KapXXbinaHablpyFa Kapchl ic-
KMMbIN Typanbl 3aHHamaga KkesgenreH arfjannapga >KoHe
MakcaTtTapga oOcCbl Terem/aygapbiM Typanbl aknapatThbl

no paHee COBepLIJeHHOI;I onepauun npomaolh,qu 3avncrieHne
AeHer Ha CueT no [lononHutensHom KapTe unun 6y,u,eT OTMEeHeHa
aBTopu3auna no paHee cosepmeHHon pacxop,Hon onepaumnu,
YKa3aHHbl€ CYyMMbI 6y,qu nepeBeneHbl CornacHo YycrnoBUAM
HaCToALWLlero nyHkra.

4. Ycnosus OTKPbITNA N BEOEHUA CueTta

4.1. OcHoBHble ycroBusi BeaeHus Cuera:
4.1.1. Cuet oTkpblBaeTcs KnueHTy B AeHb Bbinycka KapTbl
KnuneHnTty n (unu) epxaTtento AONOMHUTENBHOW KapTbl 1 (Unn)
nony4venusa Knuentom MNMNH-koaa;
4.1.2. NHamBuayanbHbll naeHTudukaumoHHeln ko Cueta
npepocraensgetcs KnuneHTy ogHum u3 KaHanoB c¢BA3w,
onpeaeneHHbiM Kaspi;
4.1.3. CueT 9BNsAETCHA TEKYLLUUM N BEAETCH B Ka3axCTaHCKUX
TeHre;
4.1.4. OeHbrn co CuyeTa moOryT ObiTb MCMONb30BaHbLI ANs
pacyeToB no onepauuam ¢ KapTon, Bkm4vas, HO He
OrpaHNYMBasiCb OMraTon ToBapoB/yCNyr B MNpeanpuaTusx
TOoproenwu/cepuca, ¢ NOMOLLbO TepMuHana, nocpeacTBoM
Kaspi.kz, MobuneHoro npunoxeHusi, a Takxke AN nonyyYeHuns
HanW4YHbIX [OEHer C Yy4eTOM YCMOBUW W OrpaHWYeHun,
npeaycMoTpeHHbIX [loroBopoM u (Mnun) coobuiaembix Kaspi
no KaHanam cBsian, B T.4. O HEBO3MOXHOCTU COBEpPLUEHUSI
cooTBeTcTBytowerr Onepauun, wunu ecnu coBepLleHue
Onepaumm He npegycmoTpeHo yHKumoHanom Kaspi.kz.
MonyyeHne HanuyHbIX geHer nocpedcTBom  KapTl,
BbIMYLLEHHOW B 3MEKTPOHHOM BWAE, OCYLLECTBNSETCH Mnpu
HanMuMnM TEXHUYECKOW BO3MOXHOCTM, B WHbIX CryYasix
Heob6XoAVMMbIM YCINOBUEM SIBMSIETCA BbINYCK NIACTUKOBOM
kapTbl. B cnyyae ecnu KnveHT ocywlecTBnsaeT 4enNcTBUs no
pacTtopxeHuto [oroBopa (nMpenocTaBnsieT 3asiBNEHVE Ha
3aKpbITue KapTbl/pacTtopxxeHne HoroBopa) OeHbru,
Haxopgsawmecs Ha CyeTy, ncnonb3yTca AN nnaTexa wunm
nepesoga B MobunbHOM NpUNoXeHuu;
4.1.5. Onnarta ycnyr no CyeTy, CBA3aHHbIX C 3a4MCNEHNEM U
cnucaHmem pfeHer no CyeTy, OCYyLECTBMSAETCA COrfacHoO
Tapudam Ha MOMEHT coBeplLueHus Onepauun.

4.2.KnueHT cornawaeTtca ¢ TeMm, 4to Kaspi He wumeet
BO3MOXHOCTU  KOHTPONMpOBaTb WM  PerynupoBaTb  CPOKM
NOCTyNNeHns AeHer 13 Apyrux opraHusauunm nubo BNusiTb Ha
pa3mepbl KOMUCCUIA, B3MAEMbIX 3a NepeYvmcreHne aeHer.
4.3.3auncneHne pgeHer, nocTynuBWMX B nonb3y KnueHta
6e3HannyHbIM NnaTexom, npoussoautcs Kaspi Ha ocHoBaHMU
Haganexawum o6paszom 0OPMIIEHHbIX NNATEXHbIX AOKYMEHTOB.
4.4 KnueHt nononHgetr cBon CuyeT nyTtem B3HOCA AdeHer
HaNU4YHbIMM UNU 6e3Hann4YHbBIM nepedncrneHnem. MononHeHve
Cyera, OTKPbITOro ons [ononHuTtenbHom KapThl,
OCYLLIECTBNSAETCA TONbKO NOCPeACcTBOM nepeBofa B MobunbHoM
NPUNOXeHUn, ¢ y4eTom orpaHuyeHun Ha Kaspi.kz n [lorosopom.
Kaspi BnpaBe yCcTaHOBUTb OrpaHnyeHnsi U numMuTbl no Onepauum
no nonosnHeHuto Cyeta HanU4HbIMKM AeHbramu B kacce Kaspi n
npu ocCyLLEeCTBNEeHUN Ge3HannYHbIX NepeBoaoB MO MOMOMHEHWIO
CuyeTa nocpeacTBOM MNMATEXHOW KapTbl, HE 3MUTUPOBAHHOW
Kaspi.

4.5.Ecnn BantoTa noctynatowmnx Ha CyeT AeHer otnnyaeTcs oT
BantoTel Cuyeta, Kaspi npu Hanuunv BO3MOXHOCTW Bripase
OCYLLIECTBUTL OOMEH NMOCTyNarLWmnX AeHEr U 3a4mcnntb Ha Cuet
aeHbrn B Bante Cuyeta no oOBMEHHOMY Kypcy BarnkThl,
YCTaHOBIIEHHOMY B COOTBETCTBUU C BHYTPEHHUMM TpeboBaHUSIMU
Kaspi Ha momeHT 3auncnenus Kaspi geHer Ha CueT. Ecnn
OTCYTCTBYEeT BO3MOXHOCTb U (Mnun) B Kaspi He ycTaHOBMEH Kypc
obmeHa pgns BaniooTbl nocTynawwmx Ha CueT peHer, Kaspi
BrpaBe OTKa3aTb B UCMOMHEHUN NnaTexXHoro JokymeHTta. KnueHt
corfiaceH ¢ ykasaHHbIMU YCITOBUAMM.

4.6.CoBeplUeH/eM nnaTexa WM nepeBoga JdeHer cC
ucnonb3oBaHnem Cueta, KnveHT paeT paspeweHue Kaspi Ha
nepegady wHgoOpmMauMM O [OaHHOM nnatexe/nepeBode B

rocygapcCrtBeHHble opraHbl B cny4aax n uensax,
npegycMoTpeHHbIX 3aKkoHo4aTeNbCTBOM (0} BantOTHOM
perynmposaHuun mnm o I'IpOTVIBO,EI,eIZCTBMM nerannsauuun



MeMIeKeTTik opraHgapra bepyre pykcat 6epegi.

4.7. Kaspi «KazakcTtanablk 4eno3nTTepre keningik 6epy Kopbi»
AK kaTbicywwbicbl 60nbin Tabbinagb! xxoHe 31.10.2008 xbinfbl
Ne011 KyenikTiH HerisiHge opekeT eTeqi. Maxbypnen
TapaTtbinFaH  xafgavga  KnuelTTiH  WwoTTapbiHaH — akwa
KanablFblH kKanTapy 6onbiHWa Kaspi mingeTTremenepi KaszakctaH
PecnybnuvkacbiHbIH 3aHHaMacblHa CoWKeC Xeke TynrFanapabiH
canbiMaapbiHa (genosuTTepiHe) MIHAETTI VKbIMAbIK Keningik
6epy (caktraHablpy) obbekTici 6onbin Tabbinaabl.

4.8. Kaspi KnueHtke «KasakctaHablk aeno3utrepre keningik
6epy kopbl» AK Gackapy opraHbl GekiTkeH HbicaH GolblHLIA
[enosnTTepre MiHOETTI Keningik 6epy xyneciHe KaTbicy Typarbl
XXoHe Keningik eTemai Teney wmep3imaepi, TopTibi Typanbl
www.kaspi.kz caiTbiHa aknapaT opHanacTbipy —apKbinbl
xabapnangbl. OTiHilWKe KON KO apkbinbl KnueHT kepceTinreH
xabaprnamMamMeH TaHbICKaHbIH pacTangpl.

5. TapanTap,quH MIHOEeTTEPI
5.1. Kaspi:

5.1.1. Knuent Kaspi-re OTiHilw GepreH cotTeH Gactan
30 (oTbI3) OaHk KyHi iwiHae KapTtaHbl Gepyre Hemece
Kapta anekTpoHAablK Typae LIblfapbifiFaH  kesfe,
KapTaHblH fepekTepi Typansl aknapaTTbl 6epyre;

5.1.2. KapTaHblH aBTOpu3auusifaH eTyiH xaHe Kaspi-re
TUECIN 3NEeKTPOHABIK KypbINfbiNap >XYMECiHIH >KyMbIC
kabineTTiniriH kKaMTamachI3 eTyre;

5.1.3. KasakctaH PecnybnukacbiHblH, ~ 3aHHamacblHa
*oHe LapTTbiH TananTapbiHa cawW TOpTINMNEH XoHe
mepsimae KnueHnTTiH LoTbiHa akwaHbl ayaapyra;

5.1.4. KnneHnTke Kaspi-aiH kanaybl 60MbIHLIA Ke3 KenreH
BannaHbic apHanapbl apkblbl 3NEKTPOHAbIK TaCiNMeH
Hemece Kaspi GenimweciHoe TapudTepre can Y3iHAi
kewwipme 6epyre miHaeTTeHeai. Y3iHai kewipme GepineTiH
€H Ken keseH — Vy3iHOi kewipme 6epineTiH KyHHIH
angblHOarbl Kem aereHae 3 Xbir;

5.1.5. KnuenTtke KapTaHbl nanganaHy epexeciHgeri
xaHe Tapudpteppaeri 6apnblk e3repic Typanbl Kaspi-giH,
kanaybl 6ovblHWA MblHagaW 6ip Hemece 6GipHelle
apicneH: KnueHT Kaspi-re kenreH kesge Xeke 63iHe,

BannaHbic apHanapbiMeH, Kaspi-giH — onepauusnbik
3angapbiHa xabapnaHgbipynap iny apkbinbl, coHAamn-ak
Canttapaa Xapusanay apKbinbl xabapnayra
MiHOETTeHeai.

5.2. KnwueHT:
5.2.1. bapnbik KbI3MEeT aKbICbIH KongaHblCTarbl

TapudTepre can Teneyre;

5.2.2. WoT GonbliHWa onepauusnapabl XXYprisreHi yiiH,
erep onap xyprisinreHre peniH Kaspi-re KapTtaHbl
OyfaTTay Hemece OHbIH KYLIiH >XOK Typanbl OTiHil
xonpaHbaca, coHpan-ak  KnueHT  GumeTpusinbiK
covikecTeHaipyaeH coTTi eTkeH ke3ge KnwmenTt Kapta
OyfaTTanfaHHaH keniH Kaspi TepmuHangapbiHaa Konma-
KON aKwaHbl anfaH >karganga, gaycbi3 TopTinneH ecen
anbIpbICyFa;

5.2.3. [lepekTep e3repreH, COHblIH, illiHAE TYPFbIMbIKTbI
XEpiHiH{ MeKeHXaWnblHblH, TenedoH HeMipnepiHiH, Xeke
GacblH  KyanaHablpaTblH  KyKaTTblH,  CoWKecTeHaipy
HemipiHiH (KCH) xaHe Kaspi-re OepinreH Gacka pa
[epeKTepiHiH e3repreHiHe GarinaHbICTbl GapnbiK Xaraan
Typanbl Kaspi-re ocblHAawm e3repicTep eHrisinreH KyHHeH
6acTan 3 (yw) 6aHK KyHIHEH KeluikTipmel xabapnayra;
5.2.4. TexHukanblk oBepapadTka xon 6epmeyre;

5.2.5. TexHukanblk oBepapadTThl yaKTbifbl 6Teyre xaHe
TexHukanblk oBepgpadTka (on 6ap 6onca) xon GepreH
Xafganga ecentenreH KOMUCCUSIHBI Teneyre;

5.2.6. KapTaHblH, KapTaHbIH aepektemMenepiHiy
nepektemenepiHib, [OCH-koOblHbIH  KyNUSAMbIbIFbIHBIH,
cakTanyblH KaMTamMachbI3 eTyre;

5.2.7. Kaspi-re KaptaHbl anbin Kotora, byrattayra, Cton-
napakka eHrizyre 6annaHbICTbl H6apnblk LUbIFLICTbI, erep
Kaspi KnneHTTiH, KiHaciHeH Hemece OHbIH GacTamacbiMeH
OCblHAan apekeTTepdi KongaHca, Aaycbl3 opbliHAANaTbIH
TOpTINNeH eTeyre;

5.2.8. KnuneHtke Tnecini emec akwa KnueHtTiH LLoTbiHa
KaTe aygapblnfaH xarganga:

(OTMbIBaHUIO) [OXOAOB, MOMYYEHHbIX MNPECTYNHbIM MyTeM, U
hrHaHcHpoBaHuUo Teppopu3mMa.

4.7.Kaspi saBnsetca ydactHukom AQO «KasaxctaHckun coHa
rapaHTMpoBaHUS [eno3nMToB» W [AeNCTBYyeT Ha OCHOBaHWU
Ceupgetenbctea Ne011 ot 31.10.2008 rogpa. B cnyvae
NpUHYAUTENbHOW  nMukBMaauun obssaTtensctBa Kaspi  no
BO3BpaTy ocTaTtka AeHer co cyeToB KnneHTa ABnsoTca 06beKToM
0653aTenNbLHOr0 KOMNMEeKTMBHOIO rapaHTUPOBaHUS (CTpaxoBaHUS)
BKNagoB (4enosnToB) pu3anyeckux nuy B COOTBETCTBUM C
3akoHogaTenscTBoM Pecnybnuku KasaxcraH.

4.8.Kaspi ysepomnset KnueHTa no dopme, yTBEpPXKOAEHHON
opraHom yrnpaBneHus AO «KasaxcTtaHckum doHa
rapaHTMpoBaHus  OenosuTtoB», 06 yyactum B cucteme
0b653aTenbLHOro rapaHTMpOBaHNA AENO3NTOB U O CPOKax, mopsake
BbIMNaTbl FApaHTUAHONO BO3MELLEHUs, MNyTeM pasMeLLeHns
WHpopMmauum Ha www.kaspi.kz. TNMognucaHmem 3asiBneHus
KnneHt nopTBepxhaeT, 4TO O3HAaKOMWUICA C  yKasaHHbIM
yBEAOMIIEHVEM.

5. O643aHHOCTM CTOPOH

5.1.Kaspi o6sa3yeTcs:
5.1.1. B TeyeHne 30 (Tpmauatn) BaHkoBCKUX OHeENn C
MoMeHTa npegocTaBneHns Knuentom B Kaspi 3assnenus
nepenatb KapTy unun nidopmaumio o peksunsmtax Kaptbl, npu
Bblnycke KapTbl B 3NeKTPOHHOM BUAE;
5.1.2. Obecneuuntb asTopusauuio
paboToCnocoBGHOCTL  CUCTEMBI
npuHagnexawmx Kaspi;
5.1.3. 3auncnate geHbrn Ha CueT KnueHta B nopsigke u
CpOKM cornacHo 3akoHoaaTtenscTBy Pecnybnukn KasaxctaH u
ycnosuam [lorosopa;
5.1.4. TMpepoctaBnate KnueHTy BbINUCKy MO yCMOTPEHWIO
Kaspi anekTpoHHbIM crnocobom niobbiMum KaHanamu cBsiau
nmbo B oTpenenun  Kaspi  cormacHo  Tapudam.
MakcvmanbHbIA  Mepuog BbIMUCKM — He MeHee 3 ner,
NpeALUIeCcTBYIOLWMX AaTe BbIMUCKY;

Kapt "
3MNEKTPOHHbLIX YCTPOWCTB,

5.1.5. YBegomnatb KnueHta 0060 Bcex W3MEHEeHUsX B
MpaBunax nonb3oBaHus Kapton u Tapudax ogHuM wnu
HECKOMbKMMWU U3 Crneaywmux crnocoboB MO YCMOTPEHUIO
Kaspi: npu noceweHumn Knuentom Kaspi nm4Ho, nocpeactsom
KaHanoB cBsis3n, nyTém pasmelleHus oObsBneHur B
onepauMoHHbIX 3anax Kaspi, a Takke nytem nyénvkaumm Ha
CanTax.

5.2.KnueHT 0653yeTCH:

5.2.1. OnnauyvBatb BCe YCMyrm COrNacHo AENCTBYHOLLMM
Tapudawm;

5.2.2. B 6e3ycrnoBHOM noOpsiike NpOU3BOAWUTL pacyeT 3a
coBeplieHne onepaumi no Cuyety, ecnm Kaspi go wx
coBeplieHMss He ObINno  HampaBreHo 3asiBreHve o
6nokupoBaHuM wunu aHHynupoBawun KapTel, a Takke B
cnyyae cHATUSA KnneHToM HamuuHbiX AeHer B TepMuHanax
Kaspi nocne 6nokvpoBkv KapTel, npu ycrnoBuu ycrneLiHOro
npoxoxaeHus KnmeHtom GumeTpuryeckon ngeHtTndnkaumu;

5.2.3. NHdbopmuposaTb Kaspi B nucbmeHHOM Buae 060 Bcex
cny4yasax M3MeHeHusi OaHHblX, B TOM 4YMUCrie CBHA3aHHbIX C
M3MeHeHMeM agpeca MecTa MNpOXMBaHUS, HOMEpPOB
TenedoHOB, [OOKYMEHTOB, YOOCTOBEPSAOLMX JIMYHOCTb,
naeHtTndukaumoHHoro Homepa (MMH) n gpyrux [aHHbiX,
npegoctaBneHHbIX Kaspi, He nosgHee 3 (Tpex) BaHkoBCKMX
OHel ¢ AaTbl BHECEHUSI TaKUX U3MEHEHUN;

5.2.4. He ponyckaTb TexHuyeckun oepapadr;

5.2.5. CBoeBpeMeHHO Bo3MeLlaTb TexHuyeckuii osepapadT
1 yrnnaynBaTb HAYNCNEHHYIO KOMUCCUIO B Criyvae AonyLLeHns
TexHuyeckoro osepgpadTa (npy ee Hanuuum);

5.2.6. ObecneunTtb coxpaHHOCTb KapTbl, pekBnautoB KapTbl,
KOH(pmaeHUnanbLHOCTb MANH-kopa, MHBIX [JaHHbIX,
ucnonb3yemblx Ans coBeplueHns Onepaumim;

5.2.7. Boamewartbs B 0e3ycrnoBHOM nopsigke Kaspi Bce
pacxofbl, cBA3aHHble ¢ u3bATMEM, BrnoknposaHvem KapTbl,
BHeceHvem B CTOM-NWCT, ecnv [JaHHble OeWCTBUS Obinu
npeanpuHaTeLl Kaspi no BuHe KnveHTa unu ero nHuumnaTtuee;

5.2.8. B cnyyae owunbo4yHoro 3auncneHus geHer Ha Cuet
KnuneHnTta, He npefHasHavasLUnxcs KnveHTy:
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1) 6yn Typanbl Kaspi-re gepey xabapnayra;

2) Y3iHgi kewipmeHi Hemece Kaspi kanaybl
OombiHWa bBannaHbic  apHanapbiHbiH - BipiMeH
KnueHTke  XeTKi3inmreH ocblHOaW  TeneMHiH,
XXoHe/Hemece aklla ayaapblMblHbIH aHbIKTanfaHbl
Typanel e3re Ae xabapnamaHbl anfaH CaTTeH
6actan 3 (yw) 6aHkK kyHi iwiHae KnueHTTiH LWoTkiHa
KaTe aygapbififaH akwaHbl, COHbIH iWiHAe KaTe
HemMece pyKkcaTCbi3 ay[apbinifaH  TeneMHiH
XoHe/Hemece aklwa ayaapbIMblHbIH COMAaCbIH
Kaspi-re kantapyra;

5.2.9. Kaspi-geH bainaHbic apHanapbl apKbifbl OCbl
WapTTel ©Oy3y Typanbl xabaprnama anfaH Kkesge,
KapTaHbl/kapTanapabl kongaHyabl Aepey ToKTaTyFa;
5.2.10. WoTtta KapTaHbl navpanaHbin Tenem >xacanfaH
Kesge XasbllfaH Ternem KyXaTblH OpblHAAyfa KaXeTTi
akwa comacbiHbIH, 60MybIH KaMTamachI3 eTyre;

5.2.11. KnneHnTtTiH/KocbiMWwa  KapTaHbl  YCTayLUbIHbIH
KiHociHeH Hemece KapTtaHbl bByfrattayra 6GannaHbICTbl
Kaspi-giH WeKKeH LWbIFbIH4APbl MEH COT LUblFacbinapbiH
[aycbl3 TapTiNneH eTeyre;

5.2.12. KapTaHbl nanganaHfaHbl YLWiH, COHbIH, iWiHA4e
Kocbimwa kapTaHbl ycTaywbl KocbiMwa kapTa GoblHLLIA
XyprisreH Onepauusnap ywiH Kaspi-giH angbiHaa Tonbik
Kap>KbInblK XayankepLuinik atkapyra xxeHe 6akpinayra;
5.2.13. ot 6GoMblHWa onepauusinap XyprisreH kesge
KasakctaH PecnybnukacbiHbIH 3aHHaMachbIHbIH
TananTapblH CakTayfa;

5.2.14. Kaspi-giH Tanan eTyimeH KapTaHbl namganaHbin
XacanfaH BanwTa Teremgepi 6ouMbiHWA pacTanTbiH
KykatTapgbl Kaspi-giH TuicTi TanabblH anfaH KyHHEeH
6actan 3 (yw) 6aHkK KyHi iwiHae 6epyre;

5.2.15. KapTaHblH, ~ ypnaHfaHbl, >KOfanfaHbl Hemece
pykcaTcbld nanganadbinfFaHel Typanbl Kaspi-re gepey
xabapnayra;

5.2.16. KapTaHbl (CoHbIH iwiHae KocbiMiia KapTaHbl)
anasikTbIK xacay kayni >xofapbl engepae nanpanaHfaH
xarganga, Knuednt KapTaHnbl anasikTelk xacay kayni
XOFapbl enaepae navaanaHyblH TOKTaTkaH CoTTeH 6acTan
3 (yw) GaHk KyHi iwiHoe KapTaHbl KanTa LWbiFapy YLiH
Kaspi-re eTiHiw Gingipyre eHe kaiTa LUblfapfFaH caTTe
KongaHbmnatelH TapudTtepre cemnkec KapTaHbl kanta
LbIFAPY aKbICbIH Teneyre MiHaAeTTeHei.

ATanfaH TananTbl CakTaMaraH Xafganga XeHe OCblfaH
6annaHbICTbI oCbl Kapta OoMblHWa  anaskTblk
Onepauusinap TybiHOaraHga, KnueHT Kaspi-giH 6apnbik
WhIFBICBIH, CcoHAoan-ak Kaspi-re kenTipreH 3anangbl
paycei3 TopTinneH eTengi. LWapTTeiH mMakcaTTapbl yLliH
anasikTblK xacay kayni >ofapbl engepre Kaspi-giH,
CantrtapbiHga Hemece XT)XX canTrapbliHOa KepceTinreH
enaep xartagbl;

5.2.17. KasakctaH PecnybnukacbiHbIH KbIIIMBICTbIK
XOornmeH anblHFaH KipicTepai 3aHgacTbipyFa
(KbInbICTaTyfFa) Kapchbl iC-KMMbIN Typanbl 3aHHamacblHa
xoHe Kaspi-aiH TanantapbiHa cavikec LLoTThI allyra xaHe
KnneHTTi covikecTeHaipyre KaxeTTi KyxaTTapabl 6epyre;

5.2.18. Comachbl Kaspi 6enrinereH nMMUTTEH Ken LUbIFbIC
onepauusicblH KypriseTiH 6omkamabl KyHre OewiH Kem
nereHge 3 Xymbic KyHi OypbiH Kaspi-re xabapnayra
MiHOeTTeHedi. AfbiMOaFbl  KyHr  NUMUTTEpP  Typansl
aknapatTbl Kaspi 9999 Hemipi Hemece www.kaspi.kz-Te
xabapnangbl;

5.2.19. Kacinkepnik, HOTapmaTTblK, aABOKaTTbIK KbIBMETTi,
aTkapy KyXaTTapblH oOpblHAay 6oMblHWA, Meauauus
TopTiGiMeH Aaynapabl peTTey 60MbIHLIA KbI3BMETTi HemMece
e3re KbI3MeTTi Xypridy MakcaTtbiHaa LWoTTel >xeHe
KapTaHbl nanganaHbayra;

5.2.20. Kaspi KaptaHbl Oyrattay oeHe LUoTTel aby
Typanbl xabapnamaHsbl ke3 kernreH bannaHbic apHacbiMeH
xonparaH Xarpanga XaHe/Hemece Xasbawa
xabapnamaHbl xonparaHaa, KapTta 6ovibIHWA
Onepauusinapabl xyprisbeyre;

1) He3amegnuTeneHo yBegomMuTb Kaspi 06 aTom;

2) Bo3BpaTUTb Kaspi owWmnBOYHO 3a4MCrieHHble Ha
Cyet KnneHTa AeHbry, B T.4. CyMMy OLUMBOYHOrO Mnn
HeCaHKLUMOHUPOBAHHOIO Mnatexa wu/wnu nepesofa
AeHer B TeyeHue 3 (Tpex) baHkoBckMx AHen ¢
MOMEHTa  nonyyvyeHuss  Beinuckn  unn  nHoro
yBegomMmneHns o6 obHapyxeHun nogobHoro nnarexa
n/vnn nepesoda feHer, JOBEAEHHOIO A0 CBeAeHus
KnveHta no ogHomy w3 KaHnanoes cBA3nM no
ycmoTpeHuto Kaspi;

5.2.9. MNpn nonyyeHnn oT Kaspi yBegoMmneHus o
pacTtopxeHun Hactodwero [orosopa KaHanamu cBs3u
He3aMeanuTenbHO NpekpaTuTb Nonb3oBaHne Kapton/amu;
5.2.10.06ecneunts cymmy geHer Ha CyeTe, HeobxoanMyto
ONA UCMNOMHEHUS NNaTeXHOro AOKYMEeHTa, COCTaBIEHHOro
npw oCyLLLECTBEHMM NAaTexa ¢ ncnonb3osaHmem Kapthbl;
5.2.11. Bo3amewatbs B 6e3ycrioBHOM MOpsiaKe pacxodbl U
cynebHble  M30epXkku, MNoHeceHHble Kaspi no  BuHe
Knunenta/Qepxatens OOMNOMHUTENBHOWN KapThl nnm
cBsi3aHHble ¢ briokupoBaHnem KapTbl;

5.2.12. KoHTponupoBaTb W HECTU MOMHYy (UHAHCOBYIO
OTBETCTBEHHOCTb Nepea Kaspi 3a ucnonb3oanune KapTol, B
T.4. 3a Onepauun, cosepLuaemble no JononHUTENbHOW KapTe
JepxaTtenem OONONHUTENBHOW KapThbl;

5.2.13. MNpu npoBepeHun onepaumi no CueTy cobnogatb
TpeboBaHus 3akoHopaTenscTBa Pecnybnukm KasaxcraH;

5.2.14. MNMpepocTaBnTb no TpeboBaHuio Kaspi
noateepxpawowine OOKYMEeHTbl MO BaltoTHbIM NaTexam,
OCYLLECTBMNEHHbIM C MCNonb3oBaHneM KapTbl B TeyeHue 3
(Tpex) BaHkoBCkMXx ~ OHeW  co  AHA nonyyeHusi
cooTBeTCcTBYyloLero TpeboBaHusa Kaspi;

5.2.15. HesamepgnurensHo yBegoMuTb Kaspi 0 kpaxe, yTepe
U HECAHKLMOHMPOBAHHOM MCMonb3oBaHuy KapTbi;

5.2.16. B cnyyae wucnonb3oBaHuss Kaptbl (B T.M.
JononHuTenbHbIM KapTbl) B CTPaHax C NOBbILUEHHbIM PUCKOM
MoLLeHHnyecTBa, KnueHt B TeyeHne 3 (Tpex) BaHkoBCkmx
AHell C MOMEeHTa npeKpalleHus mcrnonb3oBaHus KapTbl B
CTpaHax C NoBbILLEHHBIM PUCKOM MOLLEHHUYeCTBa 06513yeTcs
obpatutbcs B Kaspi ana nepesbinycka KapTel M onnatutb
nepesbINyck KapTbl B COOTBETCTBUMM C OEWCTBYIOLMMU Ha
MOMEHT nepeBbinycka Tapudamu.

B cnyyae HecobniogeHus ykasaHHoro tpeboBaHusi U npu
BO3HUKHOBEHWU, B CBA3M C 3TUM, MOLLEHHMYecknx Onepauuii
no paHHonm Kapte, Bce pacxogbl Kaspi, a Takke yuepb,
npuYrHeHHbIn Kaspi, nognexuvTt Bo3amelleHnio KnveHtom B
6e3ycnoBHom nopsake. [Ans uenen [oroBopa K CTpaHam C
MOBbILLEHHLIM PUCKOM MOLLEHHUYEeCTBa OTHOCHTCS CTpaHsbl,
yka3aHHble Ha CanTax Kaspi unu Ha cantax MI1C;

5.2.17. MNpepoctaBnATb [AOKYMEHTbl, Heobxooumble AOnis
oTKpbITUst CyeTa u npoBefeHns naeHtTudmkauumn KnveHTa B
COOTBETCTBUM C 3akoHoaaTenscTBoM Pecnybnuku KasaxctaH
no NPOTUBOAENCTBMUIO nerannsauun (0TMbIBaHUIO) 4OXOO0B,
MONYYEHHbIX  MPECTynHbIM  nyTeM,  (PUHAHCMPOBAHUIO
TeppopusmMa n TpeboBaHmammn Kaspi;

5.2.18. YBegomuTb Kaspi He meHee 4eM 3a 3 pabounx gHs oo
npegnonaraeMon gatbl COBEPLUEHNSA PaCXO4HOW onepauuu,
CyMMa KOTOpOM MpeBbllWaeT onpeaeneHHbln Kaspi numur.
MHdopmauma o numuTax Ha Tekywyk aaTty coobujaetcs
Kaspi no Homepy 9999 nnum Ha www.kaspi.kz;

5.2.19. He wucnonb3oBatb Cuer u Kapty B uensx
OCYLLECTBNEHUST  MpeanpUHUMATENbCKONW, HOTapuarbHOW,
a[BOKaTCKOW AeATENbHOCTU, AEATENBHOCTU MO UCTIOMHEHMIO
UCMONMHUTENBHbBIX JOKYMEHTOB, MO YPerynmpoBaHnio CriopoB
B nopsiake Meauauuy Unuv MHOM AesTenbHOCTLIO;

5.2.20. He ocywectBnate Onepaumm no Kapte B cnyyae
HanpaeneHus yBegomneHusa Kaspi o 6rnokmposaHun KapTsl 1
3akpblTm  Cyeta nobbiM u3 KaHanoB cBAsuM u  (unn)
HanpaBneHNs MMCbMEHHOTO YBEOOMIIEHUS;


http://www.kaspi.kz-те/
http://www.kaspi.kz-те/
http://www.kaspi.kz/
http://www.kaspi.kz/

5.2.21. KocbiMLa KkapTa ycTayllbl YLiH, COHbIH, iLliHAe
Mobunbai KoCbIMLWAHBLIH, ~ MYMKIHOIKTEPIH  naiganaHa
OTbIPbIN, KaXEeTTi wekTeynepai e3 OeTiHwe 6Genrineyre,
KocbiMwa  kapTaHbl  KnveHT KocbiMwa  kapTaHbl
yCcTaylblfa, COHbIH, iWwiHAe Bip yakbITTa Xymcayfa pykcat
OepeTiH coma LweriHae TONbIKTbIpyFa MiHAeTTeHe .

6. TapanTapablH KYKbIKTapbl
6.1. Kaspi:

6.1.1. Kaspi ™meH KnueHTTiH apacbliHOa xacarnfaH
lwapTTapaa KesfenreH TopTinneH >oHe >afgavinapaa
KnnenTTiH WoTbiHaH xaHe (HeMece) Kaspi-ge awbinFaH
Ke3 kenreH 6aHKTiK LWOTbIHaH:

1) OnepauusinapgblH;

2) Kaspi-giH  KbI3meTi YLLiH
KOMUCCUSNapAblH COMacbIH;

3) KaptaHbl ocbl WapTTbiH TananTapbiH xoHe KapTaHbl
nanganaHy epexeciH 6y3bin nanganaHyabiH HaTVXKeciHOe
Kaspi-aiH, LWeKKeH ke3 KenreH LWbiFbIHAapbIH;

4) KnwuentTiH LWoTtbiHa kaTe aypapbinFaH KnneHTtke
TUECINi emMec akwaHbl, COHbIH, iWiHAE KaTe, pykcaTCbi3
TeneMHiH xaHe/HeMece aklla ayaapbiMbIHbIH COMaCbIH;

Tapudptepre  can

5) KnuentTiH Kaspi-giH angbiHOafbl  Ke3  KenreH
GepelueriH Tikenen gebeTTey apkbinbl anyra;

6.1.2. Erep Kaspi-giH, Komuceusinapsl Ternem
TancblpMacbliHaa benek anblHOaca, Kaspi-giH,

komuceusicelH  KnuneHTTiH  LoTblHa ecenke  asyfra
ay[apblfaH aklwaaaH ycran Kanyra;

6.1.3. llotka akKwa ecenke »>asblnbil  KOWbINFaH
xarganga, KnueHTtTiH akwadbl LoTka ecenke >xasyfra
HyCKayblH Kepi kanTapyabl kKabbin anmayra;

6.1.4. WoTTbl nebeTTereH kyHHeH Gactan kyHTi3benik 30
(oTbI3) KYH ©TkeH coH Onepauusi GolbiHWa KnneHTTiH
OepreH warbIMbIH KapacTblpyFa kabbingamayra;

6.1.5. Knuent LWaptra x8He KapTaHwbl nawpganaHy

epexeciHge KesaemnreH e3 MiHOeTTemMenepiH
opblHOaMaraH Xafpganga, KnuneHTTeH KapTaHbiH
YKOFarnfaHbl, ypnaHfaHbl Hemece pyKcaTtcbi3
navaanaHbifiFaHbl  Typanbl xabaprnamaHbl — anfaHaa,

KnneHtTiH LUloTbiHAAFbl akwacbiHa TbIbIM CanblHFaHAA
Hemece KasakctaH PecnybnukacblHblH, 3aHHamacbkiHa
calkec KnueHTTiH, LoTbl bonblHLWAa LWbIFbIC
onepauusnapbl  TokTaTburaHga, LWotka  KowbinFaH
opblHOanmaraH TananTtap, Kaspi-giH angpiHoa mepsimi
oTkisinreH 6Gepewek OGonfaHga, KnueHTTiH KaWTbIC
GonfaHbl Typanbl aknapaT anfaH, KnueHTke >xxaHe/HeMece
OHbIMEH TiKenewm Hemece kaHama GalnaHbICTbl TyfFara
engep, opakTtap, yMbIMAap €HridreH xanblikapanbik
caHKumsinap, TbhibiMAap, LIeKTeynep KongaHblrFaH
Xarganmpa, KeniHHeH KapTaHbl anbin KoK XXeHEe OcChbl
LapTTbl GipXakTbl cOTTaH TbiC TOPTINMNeH by3bin Hemece
aTanfaH apekeTTepci3 KaptaHbl GyfaTTtayra, coHaamn-ak
OepeLlek NeH TypaKkehbI3ablK aibliObIH ©TeyiH Tanan eTyre;

6.1.6. MblHa xargannapga:

1) erep Tenem kyxatTapbiHga Kaspi-giH ataybl, BCK
(baHkTiK celikecTeHaipy koabl), KnueHTTiH Aepekrtepi,
Xeke covikecTeHaipy koabl, KnueHtTiH XXCH, 6acka aga
JepekTemernepi aypbic KepceTinimece Hemece UMPMEH
XoHe  xasbawa KasblFaH  akwa  coMacbiHaa
anwakTtblkTap ©6onca He Tenem BantTacbl 6HaHKTIK
LIOTThIH, BantoTacbliHa COMKEC KENMECE;

2) erep Onepaums KaTbiCylbICbiHA X8He |/ Hemece
OHbIMEH TiKenen Hemece aHama bannaHbICTbl agamfa
engep, oOJakrap, yMbiMap eHrisreH xanblkaparbik
caHKkumsnap, TbiibiMAap, LUeKTeyrnep KonaaHbifica >XaHe
(Hemece) CaHKUMANbIK SMEMEHTNEH, COHbIH iWiHAe
CaHKUMSNbIK ~ TayaprnapMeH/KbIBMeTTEPMEH  e3re  ae
OannaHbiCbl bonca, coHAan-ak Xanblkapanbik
caHKuusinapabl Oy3yLWbINbIKTbIH, bIKTUMan Tayekenaepi
OonfaH kafgavga, LWoT ©GonbiHWa onepauusnapgbl
XyprisyaeH (Hyckaynapabl akuenTtreyaeH) 6ac TapTyra;
6.1.7. KnueHT KapTaHbl any yLwiH eTiHiw 6epreH KyHHeH
b6actan kyHTi3benik 3 (yw) anmgaH acTtam Kaspi-re
KernmMereHae Hemece OTiHiLLKe KON KolFaH KyHHeH GacTan
KyHTi36enik 3 (yw) angpliH iwiHge OCH-kogblH anvaraH
Xarganaa, KaptaHblH KyLwiH xotoFa xaHe LLoTTbl xabyra;

5.2.21. CamocTosiTENbHO — yCcTaHaBnuMBaTb HeobXxoauMmble
orpaHnyeHus ana flepxatens 4ONONHUTENBHON KapThl, B T.4.
c ucrorb3oBaHVemM BO3MOXXHOCTEWN Mo6unbHoro
NPUMOXeHUs, NOMoNnHATL  [OMONMHUTENbHYO  KapTy B
npepenax Cymwsbl, Kotopyt KnueHT paspelsaeT TpaTtuTb
HepxaTtenio AONOMHUTENbLHOW KapTbl B T.4. €4MHOBPEMEHHO.

6. Npasa CTopoH

6.1.Kaspi BnpaBe:

6.1.1. UN3batb nytem npsmoro aebetoBaHus co CueTa u
(unn)  mobbix  GaHkoBCkMX cyeToB  KnueHTa, B T.M.
cbeperaTenbHbIX, OTKPbITLIX B Kaspi CyMMbl:

1) Onepauwnit;
2) Komwuccwuii 3a ycnyrm Kaspi cornacHo Tapudawm;

3) JIobbix ybbITKOB Kaspi, MOHECEHHbIX UM B peaynbTaTte
nonb3oBaHnsi KapTon ¢ HapyLleHNeM yCnoBUWA HacTOSLLEro
Horosopa 1 NpaBun nonb3oBaHnsa Kaptou;

4) OwnboyHo 3auncneHHbix aeHer Ha Cuyet KnwueHTta, He
npegHasHayaBsluxca KnueHTy, B T.4. CyMMy oLMOO4YHOrO,
HeCaHKLMOHMPOBAHHOIO NMnaTexa u/unu nepesoaa;

5) IMwobbix 3agomkeHHocTen KnueHnta nepeg Kaspi B
nopsgke W cnyyasx, nNPeayCMOTPEHHbIX [AOroBopamu,
3akntoveHHbIMK Mexay Kaspi u KnueHtom.

6.1.2. YgepxaTb kommuccun Kaspi u3 nepeyvmcrieHHbiX Ans
3auucnerus Ha Cyet KnueHta aeHer, ecnm komnccum Kaspi
He BblAeNneHbl OTAENbHO B NNaTeXHOM MNOPYYEHUY;

6.1.3. OTKMOHWTL OT3bIB YKasaHusa KnueHTta Ha 3auncneHve
peHer Ha CueT, ecnu 3auncneHune paeHer Ha Cuyet yxe
npoun3BeaeHo;

6.1.4. He npuHMMaTb K PpacCcMOTPEHUIO MPETEH3NIO MO
Onepauuun, npegbasneHHyto KnueHtom no uctedeHun 30
(TpnauaTn) kaneHgapHbIX AHen ¢ aatel gebetoBaHna Cuera;
6.1.5. bnokupoBatb KapTy ¢ nocneaylowmmM ee n3baTmem u
pacTopxeHuem [JoroBopa B OAHOCTOPOHHEM BHecyAeGHOM
nopsgke wnuM  6e3  ykasaHHbIX OEWCTBUIA, a Takke
notpeboBaTb MOraweHnss 3af0SMKEHHOCTU U HEYCToek B
cnyyae HeucnonHewus KnveHTom cBomx 0653aTensCTs,
npeaycMoTpeHHbIX Jorosopom u [NpaBunamu nonb3oBaHWs
Kapton, nonyuveHusi yBegomnenuns oT KnueHta o6 ytepe,
KpaXke MNn HeCaHKUMOHMPOBAHHOM Mcnorb3oBaHuu KapTbl,
HanoOXeHnsa apecta Ha [AdeHbrn, Haxopswmecs Ha Cuete
KnueHTta vnv npuoCTaHOBMNEHNS pPacxofHbIX onepauuin no
Cyety KnveHTa B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Pecny6nuku KasaxctaH Hanuuusa HENCNOMHEHHbIX
TpeboBaHui, npeabsABneHHbIx K CuyeTy, NpPOCPOYEHHOWN
3ag0mkeHHoOCTN nepen Kaspi, nonydeHns wnHdopmaumm o
cvepTn KnveHTa, npyumeHeHus k KnneHty n/vunmn nuuy npsmo
U KOCBEHHO CBA3AaHHOMY C HUM, MEXAYHapOAHbIX CaHKLNI,
3anpeToB, OrpaHuW4eHui, BBeAE&HHbIe CTpaHamu, col3amu,
opraHusauunsamu;

6.1.6. OTkasaTb B coOBepleHuM onepauun (B akuenTe
ykaszaHuin) no Cyety B crnyyasx:

1) ecnu B nnaTeXHbIX AOKYMEHTax He ykasaHbl nubo
HEMpPaBW/IbHO  ykal3aHbl HauMeHoBaHue Kaspi, BUWK
(6aHKOBCKMI MAEHTUMKALUMOHHBIA KOA), AaHHble KnuneHTa,
MHAMBMAYaNbHbIN naeHTUdUKaLumMoHHbIn koa, MNH KnnenTa,
Opyrve pekBuauTbl, MO0 ecnu UMEKTCS pPacXoXAeHWUs B
LM(POBOM M MPOMMCHOM HaMMCaHUM CyMMbl OeHer, nnbo
BasoTa nnaTtexa He COOTBETCTBYyeT BanTe GaHKOBCKOro
cyeTa;

2) ecnn yyactHuk Onepaumm w/vnu nMUO MPSAMO UK
KOCBEHHOE CBSi3aHHOE C HMM, HaxoawuTcs nog LencTBueM
MeXOYHapoOHbIX  CaHKUMK,  3anpeToB,  OrpaHU4eHuH,
BBELEHHbIMM CTpaHamu, COK3aMu, opraHu3aumsamMm u (unu)
MMEIOT UHYHO CBA3b C CaHKLUWOHHBIM 311EMEHTOM, B TOM Yncre
C CaHKUMOHHbIMKM TOBapamwu/ycriyramu, a Takke B cnydae,
ecnn CyLllecTBYIOT MOTEHUMarnbHble PUCKU HapyLleHus
MeXOyHapOoLHbIX CaHKLMWI;

6.1.7. B cny4ae HesBkn KnuveHTa B Kaspi ana nonydeHus
KapTbl B cpok 6onee 3 (Tpex) kaneHaapHbIX MecsiLieB CO AHS
nogauu 3aseneHust nnbo He nony4venus NMNH-koga B TeyeHne
3 (Tpex) kaneHdapHbIX MecsueB C AaTbl NOANUCaHUA
3asiBneHus, aHHynMpoBaTb KapTy u 3akpbiTb CYeT;
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6.1.8. Kapta OyfaTranfaH ke3ge HemMece OHbIH
KonaaHbiny Mep3imi eTkeHae Lot OolblHLLA
Onepauusinapgpl (Konma-Kkon akwaHbl any, Tayapnap MeH
KbI3BMeTTepaiH akbICbIH Terney xaHe T.6.) ToKTaTta Typyfa;
6.1.9. Lot GoWbiHWAa LWbIFbIC OnepauusnapbiH ToKTaTa
TypFaHga Hemece KasakctaH  PecnybnukacbiHbiH,
KONnAaHbICTarbl 3aHHamMachblHa calikec yoKineTTi
MeMIeKeTTiK opraHgap Hemece Tynfanap LWoTTafbl
aKlWara TbIMbIM canfaH Xafganga, KnueHTtke tenempaik
Onepauusiibl  ABTOpu3auusigaH eTyaeH >aHe/Hemece
OHblH LoTbiHaH akwa any onepauusnapbiH XyprisyaeH
Oac TapTyra;

6.1.10.KnueHTtTeH KasakctaH PecnybnuvkacbiHbIH BanoTa
3aHHaMacbliHa cankec Lot GonbiHWa onepauusnapabl
Xyprisyre kaxeTTi KyxaTtapabl 6epyiH Tanan etyre;

6.1.11. TexHukanblk oBepgpadTka xon OepinreH kesae
ocbl LUWoT OGorbiHWa ©OepinreH Gapnblk KapTaHbl
OyraTTayFa Kykbinibl. Kaspi KapTaHbl OyfaTTray >xoHe
LoTka akwa cany KaxeTTiri Typansl aknapatTel KnneHTtke
BannaHbiC apHanapbIMeH XxeTki3eai;

6.1.12. KapTtaHbl nanganaHbin, ABTopu3aumnsa eTKisinreH
KyHHEH Oactan kyHTi30enik 30 (OTbI3) KyHre [AeMmiHri
mepsimMge XTXK-paH >xaHe (Hemece) TKXK-pmaH Tenem
Ky)XaTblH anfFaHFa geniH  AsTopusauusgaH  eTydeH
comacbliHaa LWWoTTarbl akwaHel byraTTayra;

6.1.13. KnneHttiH artbiHa awbiiFad  LWoTTbiH  Xeke
CoNKecTeHAipy KoAblH OipxaKTbl TapTIiNMNeH e3repTyre,
LapTka xeHe Kaspi-aiH iwki TananTapbiHa CalKec OChbl
LloTraH akwaHblH  KanablifblH -~ KnnveHTTiH  XaHa
cankecTteHaipy kol 6ap LoTeliHa ayaapyfa Kykbinbl. Lot
HeMipiHiH aTanfaH esrepici Typanbl KnveHTke MblHagan
6ip Hemece GipHewe apgicneH: KnueHt Kaspi-re kenreH
Keage, Kaspi-giH, onepauusanbik 3angapbliHa
xabapnaHngpeipynap iny apkbinbl, bannaHbic apHanapbl
apkbinbl, coHpan-ak Kaspi-giH CantrapbiHga xapusinay
apkbinbl xabapnayra;

6.1.14. OcbliHaaw esrepicTep KyLliHe eHreHre gewiH 15 (oH
6ec) kyH OypbiH Kaspi-giH CawTttapbiHga >xapusanay
apkbinbl WapTtka xeHe KapTaHbl navpanaHy epexeciHe
Gip>xaKTbl TOPTINMNEH 3repicTep eHri3yre;

6.1.15. Cantrapga kapusnay apkbinbl  TapudTepre
Gip>xaKTbl TOPTINMEH e3repicTep eHrisyre Kykbinbl. Kaspi
LlapTka can ocbiHOan esrepictep Typanbl xabapnaraH
coTTeH Gactan 15 (oH 6ec) KyH eTKeHOe e3repTinreH
TapudbTep esrepTinreH TypiHae Aepey KyliHe eHeai;
6.1.16. Lekteynep Oy3binFaHga, Kaspi  GenrinereH
XoHe/Hemece LapTtTa GenrineHreH nMUMUTTEPAEH ackin
keTkeHae, Kaspi-re Tenemgaik xxaHe 6acka aa Kyxatrapasl,
coHpamn-aKk Kaspi Tanan eTkeH oHe/Hemece KasakcTtaH
PecnybnukacblHbIH HOPMaTUBTIK KYKbIKTBIK aKTinepiHae
fenrineHreH, COHbIH, iwiHoe KasakcTaH
PecnybGnuvkacbiHbIH 3aHCbI3 XOMNMEH arnblHFaH KipicTepai
3aHOacTbipyFa  (KbIMbICTaTyFa) XaHe  TeppopusMai
KapXXblnaHablpyFra Kapchbl iC-KMMbIN Typansl
3aHHaMacblHaa Ke3denreH TopTinneH XaHe HblcaHdapaa
aknapaTTbl OepmereH argannapga, Lot 6GonbiHwa
onepauusanapapl XyprisyaeH (Hyckaynapabl
akuentTeyaeH) 6ac TapTyra, COHblH iwiHge LWaptTa
ke3genreH ocbiHaal LLoTka akwa cany Tacini Oy3binfaHga
KocbiMLua kapTa ywiH aweinfax LWoTka akwa ecenteyaeH
bac TapTyra;

6.1.17. Knuent WapTThiH TananTapbiH Oy3faH xafganga,
KapTtanbl nampanaHyabl TOKTaTyfa oHe (Hemece)
TOKTaTa TypyfFa, COHOaW-aKk OHbl KaWTa KannbiHa
KenTipyaoeH, aybICTbipydaH Hemece xaHa Kapra
WwiFapyaaH 6ac TapTyra;

6.1.18. KaptaHbl ywiHwi Tynfanapra OepreH kesge
Kaptanubl anbin anyfa, LapTtTel OipxakTbl TopTinneH
Oy3yra xeHe KnueHTTeH Kaspi-re kenTipinreH Gapnblk
WbIfbIHBIH (WbIFbICLIH) Kaspi-re eTeyiH Tanan eTyre;
6.1.19. KasakctaH PecnybnukacblHblH, ~ 3aHHamarnblk
akTinepiHi4 TanantapblHa cenkec KnMeHTTeH 3aHCbI3
XONMeH anblHFaH KipicTepai 3aHOacTblpyFa
(KbInbICTaTyFa) >xaHe Teppopuamai KapXblaHAablpyFa
Kapcbl ic-kMMbIn MakcaTtbiHaa LLoT GovbiHWa XyprisineTiH
6aHk onepauusanapbiHa KaTbICTbl Ke3 KerreH aknapaTt neH
Ky)KaTTbl (OFaH Koca, bipak LekTenmen) Tanan eTyre;
6.1.20. Kavita weirapraH catTe Kaspi LUapT 6onbiHWa e3i

6.1.8. lMpuoctaHoBuTb Onepauunm no Cuyety (cHATUE
HanWuHbIX AeHer, onnata TOBapoB W ycnyr W gp.) npu
6noknposaHnm KapTbl unun ncreveHun ee cpoka AencTeuns;

6.1.9. OTtkasatb KnneHty B ABTOpM3auMu MnaTeXHON
Onepaumm n (MnNun) B NpoBedeHUV onepauuii No U3bLATUIO
AeHer ¢ ero CyeTta B cnyyasx, Korga pacxofHble onepauun
no CyeTy npuocTaHoBneHbl MMBO  YNOHOMOYEHHbLIMM
rocyAapCTBEHHbIMW OpraHamy Uy fuuammn HaroXxeH apect
Ha [AeHbrn, Haxopswmecs Ha CueTe, B COOTBETCTBUM C
OEeNCTBYIOLNM 3akoHoaaTenbcTBoM Pecnybnukm KasaxcTaH;

6.1.10.MoTpeboBaTb oT KnneHta npenocTaBneHns
OOKYMEHTOB, HEOOXOOUMBIX ANsi MPOBEAEHUST onepauui no
CueTy B COOTBETCTBUM C BanioTHbIM 3aKOHOOATENbCTBOM
Pecnybnuku KasaxctaH;

6.1.11. 3abnoknpoBaTtb Bce KapTbl, BblAaHHbIE NO AAHHOMY
Cyety, npu ponyuweHun TexHumyeckoro oBepapadTa.
MHdopmauma o GnokvpoBaHun KapTbl m HeobxoamMmocTu
BHeceHus aeHer Ha Cuet pgoBoauTca Kaspi o cBeageHus
KnunenTta KaHanamu cBsasu;

6.1.12. bnokupoBate Ha CuyeTe [JeHbrM Ha CymMmy
ABTOpuzauum go nonydyeHus ot MIMC wn (nnm) CIK
nnaTexHoro [[okymeHta, cpokom pfo 30 (Tpuauatu)
KaneHgapHblX OHEW C Aatbl npoBedeHwust ABTopu3auumn ¢
ncnonb3oBaHnem Kaptbi;

6.1.13. B OJHOCTOPOHHEM nopsigke M3MEHATb
VWHAMBMAYanNbHBIA  MAEHTUMUKAUMOHHBIM  kog  Cuerta,
OTKpbITOro Ha umsa KnueHta, octaTtok AeHer ¢ AaHHOro cyeTa
nepeuncnutb Ha CyeT KnneHTa ¢ HOBbIM MHAMBMAYANbHBIM
MOEHTUPUKALMOHHBIM KOAOM, B COOTBETCTBMM C [JoroBopom
MU BHYTpeHHUMK TpeboBaHusamn Kaspi. OO ykazaHHOM
n3meHeHun Homepa CuyeTa yBegomMutb KnveHta ogHUM mnu
HECKOMBbKMMWN U3 Criegyrolmx CrnocoboB: npu noceLieHun
Knnentom Kaspi, nytém pasmeleHms oObsBneHnn B
onepawumoHHbIX 3anax Kaspi, nocpeacrsom KaHanos cBsisu, a
Takke nytem nybnukauum Ha CanTax Kaspi;

6.1.14. B 0OHOCTOPOHHEM MNOpPSiAKE BHOCUTb WU3MEHEHUS B
HOoroBop w [lpaBuna nonb3oBaHns KapTton nytem
ny6nukaumm Ha Cantax Kaspi 3a 15 (naTHaguatb) gHewn 0o
BCTYNMEHUS TakUX U3MEHEHWU B CUIY;

6.1.15. B ogHOCTOpPOHHEM MNOpsiAKE BHOCUTb WU3MEHEHUS B
Tapudbl nytem nybnukaumm Ha Cantax. W3meHeHHble
Tapudbl BCTYNaOT B CUITY B UBMEHEHHOM BUAE MO UCTEYEHUN
15 (nAaTHaguaTn gHen) ¢ MomeHTa yBegomneHus Kaspi o
Taknx N3MeHeHusix cornacHo [JJorosopy;

6.1.16. OTka3aTb B COBepLUeHWM onepaumin (B akuente
ykasaHuin) no CueTy B Cryyasix: HapylweHUs OrpaHnyeHui,
NPEeBbILWEHNS NWMWTOB, YCTaHOBMNEHHbIX Kaspi  wu/vnu
[oroBopom, B T.4. OTKa3aTb B 3auMcrneHun geHer Ha Cuer,
OTKpbITbIN AnA [JOnonHWTENbHOM KapTbl, MpU HapyLleHun
npenycMoTpeHHoro [JoroBopom cnocoba NonofHeHUst Takoro
Cueta, HenpeactaBneHuss Kaspi nnaTteXxHbIiX WM UHbIX
AOKYMEHTOB, a Takke WHdopmauuu B nopsiake u gopmax,
Tpebyembix Kaspi 1 (Mnn) yCTaHOBNEHHbLIX HOPMAaTUBHbLIMU
npaBoBbiMU akTamu Pecnybnukn KasaxctaH, B TOM 4ducne

npeaycMOTPEHHbIX 3aKoHOAaTeNbCTBOM Pecnybnuku
KasaxctaH o npoTuBogencTBMM neranu3aummn (OTMbIBaHUIO)
AOXO[0B, NONyYEHHbIX NPecTynHbIM nyTem, "

(hMHaAHCUPOBaHMWIO TEPPOPU3MA;

6.1.17. MpekpatuTb 1 (MNM) NPUOCTAHOBUTL MONb30BaHNE
KapToMn, a Takke oTka3aTb B ee BO30OHOBMNEHWM, 3aMeHe Unn
BblNycke HOBoOW KapTbl B cnyyasix HapyweHust KnveHtom
ycnosui [JoroBopa;

6.1.18. Mpu nepegayve KapTbl TpeTbM nuuam n3bats Kapry,
pactoprHyTb [loroBop B OAHOCTOPOHHEM MOpsiAKe U
notpebosate oT KnueHTa Bo3MelleHuss Kaspi Bcex
NPUYMHEHHBIX YObITKOB (pacxonos) Kaspi;

6.1.19. B cooTBeTCTBMU C TPebOBaHNAMM 3aKOHOAATENbHbIX
aktoB Pecnybnukn KasaxctaH noTtpebosatb y KnuenTa
nobylo  MHopMaLMIo U OOKYMEHTbl, OTHOCALYMECcs K
nposoaMmbiM no CueTy GaHKOBCKMM Omnepauusim, BKIoYasi,
HO He oOrpaHuMuuBasicb, ANs LUenel NpOTUBOAENCTBUS
neranmu3aumn  (OTMbIBAHWIO)  OOXOA4O0B,  MOMYYEHHbIX
NPecTynHbIM NyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MA;
6.1.20. lNMepeBbinyckaTb U NpegocTaenaTbe KapTy TONbKO TOM
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alHanbIiCka LblfapaTblH Tenem kapToykanapbl YLUiH
KongaHaTblH/NavaanaHaTelH cunaTraMma (COHbIH iWwiHae
TYpi, yHKUMsNapbl, cunaTbl, Au3alHbl, TananTtapbl,
TapudTepi xaHe T.6.) GomMbiHWa faHa KapTaHbl kKainTa
WibiFapein, bepyre;
6.1.21. Akwa Hemece LLoT GonbiHWa akwa Kosfanbicbl 1
XbingaH actam  6GonmaraH  xafgampa,  KapTadbl
OyratTayra, LoTTbl )abyra xaHe LapTThl Oy3yra;
6.1.22. CMC-cepBuC KbI3METiH KepceTyre He ©3 kKanaybl
OombiHWa, CcoHbIH iwiHae KnueHtTe 6Gepeluek Hemece
LloTka KombINFaH e3re opblHAanvaraH tananTtap, Kaspi-
MEH Hemece YLUiHLWi TyrfFanapMeH kacanfaH Ke3 KenreH
wapT 6orbiHWa MiHOeTTemenep 6onfaH xarganaa, CMC-
CEPBUIC KbIBMETIH KOpCeTyai TOKTaTyFa;
6.1.23. Tenem opaepiH Hemece Tenem TanabbiH opbiHAAY
ywiH KnuentTtiH LWoTbiHaa kaxeTTi akwa 6onmaraHa
Hemece >eTKinikcia OonfaH Ke3ge, TeneM OpAEepiHiH
Hemece Tenem TanabblHbIH ecebiH Xypridyre XeHe OHbI
anfaH KyHHeH 6acrtan Oip XbinablH iWiHae cakTayrFa;
6.1.24. ©3 kanaybl 6onbiHwa KnneHtke TKXK-HbIH xaHe
(Hemece) Kaspi.kz Tenem >xxyneciHiH xxeHe (Hemece) Kaspi
Pay Tenem xyieciHiH xaHe (Hemece) XT)K KapracbiH
WibiFapyFa/kanTa LWblFapyra;
6.1.25.KnueHtTeH Kaspi-giH  KbI3MeTTepiHiH  canacbl
Typanbl aknapat neH ManiMeTTepai any MakcatbiHAa
BannaHbic apHanapbiHbliH, - Gipi  apkbeinbl  (Kaspi-aiH
KanaybIMeH), COHbIH, iWiHAe TipkenreH TenedoH Hemipi
XaHe (Hemece) XKeke KabUHET apkbinbl cayanHamanap
Xypriszyre, xabapnamanap xi6epyre;
6.1.26. erep on 3BKK epexeciHae ke3genvereH Hemece
TananTapblHa CoWikec KenuereH >xarganga OnepauunsiHbl
Xy3ere acbipmayfa;
6.1.27.Kaspi aknapatTblK XyienepiH xaHapTy GolibliHLa
Xocnaprbl TEXHUKANbIK XXYMbICTapAbl XYPridy Ke3eHiHae
GipxxakTbl TopTinneH KnueHtTepre Tenem KapTtanapbiHa
KbI3MEeT KepceTydeH YyakbiTwa ©6ac TapTyfa, ToKTaTa
TypyFa HeMece ToKTaTyFa KyKblnbl.

6.2. KnuneHTTIH:
6.2.1. YsiHAi kewipMeHi anbiHa Gip peT TeriH anbin Typyfa
KykbiFbl 6ap. KnueHTTiH kanaybl 6oMblHWA KOCbIMLIA
Y3iHai kewipme OepinreH >xafganpga, YsiHAi Kewipme
Tapudptepre cait akpinbl Herizge Oepinegi. Kaspi Y3iHai
KewipMeHi bainaHbic apHanapbl apKbinbl xxonganapl, 6yn
peTTe YLWiHLWI TynFanapabiH Kynusi aknapartka KoJ XKeTKi3y
MYMKiHZiriMeH 6annaHbicTel Gapnbik  kayinTi  KnueHt
KeTepeai;
6.2.2. KapTtaHbl nawpanaHy epexeciHge >aHe ocCbl
LWapTTbiH TananTapeliHaa ke3genreH TapTinneH KapTaHbl
OyraTTay Hemece OHbl OyFaTTaygaH LibiFapy Typarnbl
TananneH Kaspi-re eTiHiw 6ingipyre;
6.2.3. Haynbl (CnunneH Hemece uekneH) Onepauus
GonbiHWwa warbimabl LLoTTel nebeTTereH kyHHeH Gactan
KyHTi36enik 30 (0TbI3) KYHHIH iWiHAe >xongayFa KyKblfbl
6ap. Onan GonmaraH xarganga xyprisinreH Onepaums
pacTanfaH 6onbin ecenTenei XeHe KemiHri WwarbiMaapabl
Kaspi kabbin anMaybl MyMKiH;
6.2.4. KapTtaHbl TancbipfaHga xeHe Kaspi-meH Gapnbik
ecen avblpbicygbl XKyprisreH kesge, LapTTbl 6Gy3yra
Oactama keTepyre;
6.2.5. Kaspi-geH LWapTTbiH 6.1-TapmafbiHbiH, - 6.1.21-
TapmakLwacbiHa cai WapTTtel 6y3y Typansl xabapnamaHbl
anfaH xarganaa, Kaspi-aoeH xabapnamasbl anfaH caTTeH
b6actan 45 kyHHiH iwiHOe kasbawa eTiHilwneH Kaspi-re
xabapnacyra Kykbifbl 6ap. Kaspi kabbingaHraH eTiHILTIH

HerisiHae wewim kabbingan, KnneHTtke
KaHaraTTaHAbIpbIFaHbl HeMece 6ac TapTbinFaHbl Typansi
xabapnangbl.

7. TapaI'ITale,I:IH| XayankepLuisiri
7.1. Tapantap ocbl WapTTa kesgenreH e3 MiHaoeTTeMenepiH
opblHAaMaraHbl XaHe/Hemece TUICiHWe OpblHAAMaraHbl YLUiH
KasakctaH PecnybnvkacbiHblH KONMAaHbICTafbl 3aHHaMachblHa
CoOWKeC XayankepLuinik atkapagbl.
7.2. Kaspi:
7.2.1. KnueHTTiH  onepauusinapbl  GoMbliHWA  6aHk
KYMUACBIH Xapusa eTKeHi YLUIH xayankepLuinik atkapagb.
ATtanfaH onepauusinap OoWblHLWIA ManiMeTTep YLUiHLWi
TynfFanapra KasakctaH PecnybnukacbiHbIH,

cneumdukauum (B T.M. BuAa, (QYHKUUA, XapakKTepUCTUK,
AnsarnHa, ycnosun, TapucoB u T.4.), KOTOpas Ha MOMEHT
nepesbiNycka npuMeHsieTca/ucnonb3yerca  Kaspi  ans
3MUTMPYEMbIX UM NNaTEXHbIX KapTovek no [lorosopy;

6.1.21. B cnyyae oTcyTCcTBMSA AeHer Nnbo ABMXEHWUSI AEHET MO
Cuety Gonee 1 roga 3abnokupoBaTtb KapTy, 3akpbiTb CyeT n
pactoprHyTe [orosop;

6.1.22. MNMpepoctaenate  ycnyry CMC-cepsuca, nubo,
npekpatutb npegoctasneHve ycnyru CMC-cepsuca no
CBOEMY YCMOTpeHuo, B T.4. npu Hanumumm y KnueHta
3a0/MKEHHOCTN UMW MHbIX HEUCMNOMHEHHbIX TpeboBaHuin K
Cyety, 06sa3aTensbCTB No nbbiM goroBopam ¢ Kaspi unu
TpETbUMY NULamMu;

6.1.23. lMpu oOTCYTCTBUM WNM HEOOCTaTOMHOCTU [AeHer Ha
CuyeTte KnneHTa, He0OXxoaNMbIX ANS UCNOMNHEHUS NNATEXHOro
opAepa unu nnaTexHoro TpeboBaHNA OCYLLECTBNSATL yYeT U
XpaHWTb MMaTeXHbIN opAep WUnu nnatexHoe TpeboBaHve B
TeYeHne OJHOro roa co AHs ero nosny4yeHus;

6.1.24. To cBOEMY YCMOTPEHMIO BbIMYCTUTL/NEPEBBINYCTUTL
Knunenty Kapty CIK n (unun) MNnatexHon cuctemsl Kaspi.kz n
(vnu) MnaTexHow cuctembl Kaspi Pay n(nnm) MIMC;

6.1.25.MocpeactBom opgHoro u3 KaHanoB cBsA3u (Mo
ycmoTpeHuto  Kaspi) npoBoguTb OMpOChl, HanpaBnATb
yBEOOMIEHUSA, B T.M. Ha 3apermcTpvpoBaHHbIA HOMEpP
TenedoHa n (unu) B NInYHbIN KAaOWHET, ANA Lenei nony4yeHns
MHpopmMaLumn n ceegeHun ot KnneHTa o kadectBe ycnyr
Kaspi;
6.1.26.He ocywecTtBnaTb Onepauuio, B criydae ecrnv oHa He
npegycMoTpeHa WnM  He COOTBETCTBYeT TpeboBaHuAM
Ycnosun 3BTY.
6.1.27.B nepvog npoBefeHUS NNaHOBbIX TEXHUYECKNX paboT
no OOHOBNEHWI0 WHGOPMaLUMOHHLIX cucTtem Kaspi B
OLHOCTOPOHHEM nopsiake BPEMEHHO OTKasaTb,
NPUOCTaHOBUTL  WUNn npekpaTuTb, npegocTtasneHve
Knuentam ycnyru no obcnyxumBaHuio nnaTexHbix Kapr.

6.2. KnueHT umeeT npaBo:
6.2.1. OpuH pas B MecsaL nonyyatb Beinncky Ha 6ecnnatHon
ocHoBe. B cnyyae npepoctaBneHuss OOMNOMHUTENBHON
Bbinucku no enanuto KnueHta, npegoctaeneHve Boinuckn
OCYLLIECTBNSAETCA Ha MMaTHOW OCHOBe cornacHo Tapudam.
Beinucka Hanpaensietca Kaspi KaHanamu csa3u, npu 3tom
BCE PUCKX, CBSA3AHHbIE C BO3MOXHOCTbIO [OCTyna TPeTbuX
NN K KOHUAEHUManbLHoM nHgopmauum, Hecet Knunexr;

6.2.2. Ob6paTtnTtbes B Kaspi ¢ TpeboBaHnem o 6nokMpoBaHum
unu pasénokmpoBaHun KapTbl B nopsigke, NpeaycMoTpeEHHOM
MpaBunamu nonb3oBaHua KapTorn u ycrnoBusiMm HacTosILLEro
OoroBopa;

6.2.3. HanpaButb npeteH3no no cnopHou Onepaummn (co
Cnumnom wunu ¢ 4ekom) B TeyeHune 30 (Tpuguatw)
KaneHgapHblx OHen co pAHA pgebeTtoBaHust Cuyeta. B
NpoOTMBHOM crny4yae coBeplueHHas Onepauus cuyuTaeTcs
NOATBEPXKAEHHON, 1 Mocneayowmne npeTeHsmn Moryt 6biTb
OTKIOHeHbl Kaspi;

6.2.4. ViHMumupoBaTb pactopxxeHue [loroBopa npu ycrnosum
coaun KapTbl (Npu 3aKkpbiTuM c4eTa B OTAENEHUn) W
ocyLlecTBrieHus Bcex pacyeToB ¢ Kaspi;

6.2.5. B cny4yae nonyyeHus ysepomneHus oT Kaspi o
pacTtopxeHuun [JoroBopa cornacHo noanyHkTy 6.1.21. nyHkTa
6.1. [oroBopa, ob6patntbcad B Kaspi C MMCbMEHHbLIM
3asABrneHnem B TedeHue 45 OHen ¢ MOMeHTa yBeAOMIEeHUs
Kaspi. Kaspi Ha OCHOBaHUM MPUHATOrO  3asBMNEHUA
npuvHMMaeT peweHne u  yBegomnsgeT KnveHta 06
yAOBNeTBOpPeHUN NnMbo oTkase.

7. OTBETCTBEHHOCTL CTOPOH

7.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCTONHEHWE U (Unn)
HeHagnexatiee ncnonHexne CBOMX 0b653aTensCTs,
npeayCMOTPEHHbIX HacTosAwmMM [JoroBOpoMm, B COOTBETCTBUM C
AeNCTBYIOLWMM 3aKkoHodaTenbcTBoM Pecnybnvkm KasaxcTaH.
7.2.Kaspi HeceT OTBETCTBEHHOCTb:
7.2.1. 3a pasmnaweHvne 6aHKOBCKON TalHbI MO onepauusim
KnuenTa. CBegeHus No yka3aHHbIM onepaumsmM MoryT cTaTb
M3BECTHbIMW TPETbMM fMLaM He WHaye Kak B MNopsiake,
YCTaHOBIIEHHOM 3aKOHOAaTeNbCTBOM Pecnybnuku
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7.3.

7.4.

3aHHamacbliHaa OenrineHreH TopTinneH faHa Oenrini
6onybl MyMKiH;

7.2.2. WoTttaH pebeTttenreH coma, coHaam-ak ocblHOamn
onepauus OoMblHWA OenrineHreH KOMWUCCUANbIK CoMa
LUeriHAae KaTe XYyprisinreH onepauus yLUiH xxayankepLuinik
aTkapapgbl. byn xarganga Kaspi-aiH xkayankepuuiniri kate
XYPrisinreH onepauusiHbl JXOObIMEH >KeHe aTarnfaH
COMaHbl KanTapybIMeH LUeKTenesq,i.

Kaspi:

7.3.1. Erep vywiHwi Tapan KapTaHbl akbl Teneyre
kabblngamaca;

7.3.2. TexHukanblk cebentepre (6annaHbIC XeniCiHiH He
XYMbIC icteyi Kaspi-re OannaHbICThbI emec
KOMMYHUKaUUANbIK ~ XabablKTblH, ~ iCTEH  LUbIFybIHA)

GannaHbICTbl He YLWiHLWi TynFaHbliH Onepauuns XyprisyaeH
6ac TapTyblHa (CoHblH iwiHae 6acka 6GaHkTepaiH
onepaums xyprisyaeH 6ac TaptyblHa Hemece KaptameH
XacanatblH  onepauusinap  OoMblHWA  LeKTeynep
eHrisyiHe) GannaHbICThbI cebenTep 6oWibIHWA
OnepauusiHbl Xypridyre MyMKiHAiK 6onmMaraHbl yLUiH;
7.3.3. KapTta apkbinbl Onepauusinapabl XyprisreH kesge
KnueHTTiH, KocbiMwa kapTaHbl yCTaylbiHbIH KaTe
apekeTTepi YLUiH;

7.3.4. Xoranran/ypnarvradH KaprtaHbl OyfatTay Typansi
TananneH Kaspi-re yakTbinbl OTiHIW  GingipmeyiHin
canpapbl yLuiH;

7.3.5. Tenem kyxatTapbl KasakctaH PecnybnuvkacbiHbIH
3aHHaMacblHblH, ~ Tanantapbl  Oy3binbin  pecimaenreH
Xafgavga, WoTka akwaHbl aypapydbl  KewwikTipreHi/
ayaapMaraHbl YLUiH;

7.3.6. WoTthl awyra, KapTaHbl LWbIFApyFa KaxeTTi
KyXKaTTapgblH TOnblK MakeTiH ©GepmereH >xarganga,
yakTbInbl WoTThbl alunaraHbl XeHe KapTaHbl
LblFApMaraHbl YLLUiH;

7.3.7. KaptaHbl ycTtaywbsl 6onfaH engiH BanooTanbik
Hemece e3re Ae HOPMaTWBTIK LUEKTeynepi, CoHAaan-ak
KapTaHbl nanganaHbin KoniMa-Kon akwa any comacbiHa
GenrineHreH nMMnuTTEP KapTaHbl yCTayLUbIHbIH
MyoaenepiH kaHaan ga Gip gapexeae kamTbica;

7.3.8. BannaHbic apHanapbl apkbinbl Y3iHAi
Kewipmernepai XeHe Ke3 KenreH aknapatTbl xibepreH
Ke3ae Kynus aknapatTbiH, Xapus eTiny kayni yLiH;

7.3.9. Kaspi WapTTel 6y3y Typansl xabapnafaH KyHHEH
bactan  Onepauusnapabl  Xypridyre  MYMKiHOIKTIH
©onmaraHsbl yLiH;

7.3.10.lWWapTTa ke3genreH ocbiHoan LWoTtka akwa cany
Tocini Oy3binfaH kafganga, KocbiMwa kapTa YL
awbinFaH WoTtka akwa cany OolbiHWa onepaumsiHbl
XyprisygeH 6ac  TapTkaHbl  YWiH  XKayanKepLuinik
aTKkapmaupgbl.

KnueHr:

7.4.1. WapTTbiH TananTtapblH, KapTaHbl, COHbIH iWiHOe
KocbiMLLa KapTaHbl NanganaHy epexeciH byaraHbl YLUiH —
Kaspi-aiH, LeKKeH KoHe OfaH KenTipinreH LWhbIFbiICTap MEH
LWbIFacblNapbIHbIH, TOMbIK KONIEMIHAE;

7.4.2. Xoranfan/ypnaHraH KapTtaHbl OyfaTtay Typanbl
Kaspi-re yaktbinbl xabapnamaygpblH, cangapbl YLWiH —
Kaspi-AiH, LWeKKeH >xaHe OfFaH KenTipinreH WbifbiHAapbIHbIH
TOnNbIK KenemiHae;

7.4.3. Wotka kate aypapbiiiFaH (COHbIH iWiHAEe KaTe,
pykcaTcbla Termem  6GowbiHwa) akwaHbl  Kaspi-re
KanTapmaraHbl YyWwiH — KasakctaH PecnybnvkacbiHbIH
KOnAaHbICTarbl 3aHHamMacklHa CalKec KaTe aydapblifaH
akLwa merwepiHae;

7.4.4. Kaspi-re CbiiakblHbl yaKTbinbl TONey YLUiH;

7.4.5. KapTta 6oMblHLIA onepauusinapabl XyprisreH kesge
KazakctaH PecnybnukacblHblH BantTa 3aHHaMacblH
)K8He 3aHCbI3 XONMMEH anblHFaH KipicTepAi 3aHaacTbipyra
(KbIMbICTaTyFa) >xaHe Teppopu3mai KapXbinaHablpyFa
Kapchbl iC-KMMbIN Typarbl 3aHHaMacbIH CakTaMmaraHbl YLUiH;
7.4.6. KapTa xapamcbl3 60nbIn TaHbIFaH KYHHEH GacTtan
KYHTI30enik 45 (kbipblk 6ec) kyHHiH iwiHae XTXK-Fa xaHe
(Hemece) TKXK-fra Teneyre OepreH onepauusnapabiH
COMacbIH yaKTbIrbl 6Teyre;

7.4.7. KnneHttiH, KocbiMwa KapTaHbl yCTayLlblHbIH,
KiHociHeH Kaspi-giH LWeKkeH LWhbIfbiICTapbl MeH COoT
WbiFacbinapblH eTeyre — Kaspi-re kentipinreH sanangbiH
TONbIK KeNeMiHaE;

7.4.8. KocbiMLua KapTaHbl HEMeCe OHbIH AepeKTEMENEpPiH

KasaxcTaH;

7.2.2. 3a owmnboyHO Npon3BeAEHHYH onepaumio B npeaenax
cymmbl, pebetoBaHHoW co Cueta, a TakKke CyMMbl
KOMUCCMOHHBIX, YCT@HOBMEHHbIX MO TakoW onepauuun.
OTBeTCTBEHHOCTL Kaspi B 3TOM cnydae orpaHuynBaeTcs
OTMEHOW OLIMBOYHO NPON3BEAEHHOW Onepauum 1 BO3BpaToM
yKa3aHHbIX CyMM.

7.3.Kaspi He HeceT OTBETCTBEHHOCTb:

7.3.1. Ecnn Kapta He 6bina npuHsaTa Kk onnaTte TpeTben
CTOPOHOW;

7.3.2. 3a HeBO3MOXHOCTb npoBegeHuss Onepaumm no
TEXHUYECKUM NpUYMHaM (HEUCNPABHOCTb NMHWUIA CBA3W NGO
KOMMYHUWKaLWOHHOro obopyaoBaHusi, paboTa KOTOpbIX He
3aBucuT oT Kaspi) nmbo no npuymnHe oTkasa B COBEpLUEHUU
Onepaumm TpeTbUM nUUOM (B TOM 4ucCre OTKase B
coBepLUeHn onepauun nmbo BBEOEHUW OrpaHUYEHUn no
onepauusam ¢ KapTton gpyrumm 6aHkamn);

7.3.3. 3a owwubouHble pencteusa Knuenta, [epxatens
OOMNOMNHUTENbHOW KapTel npu  coBepweHun Onepauunn
nocpeacTtsom KapTbl;

7.3.4. 3a nocnencTBusa HECBOEBPEMEHHOrO obpalleHus B
Kaspi ¢ TpeboBaHvemM o OnNOKMpOBaHWM YyTEPSIHHOW/
ykpageHHon Kaptbi;

7.3.5. 3a 3apepxKy 3ayncrneHusi/He3auncrneHne AeHer Ha
Cyet B cnyyae 0OpPMMEHUS MMATEXHbIX [OKYMEHTOB C
HapylleHnem TpeboBaHWMI 3akoHodaTenbctBa Pecny6nuku
KasaxcTah;

7.3.6. 3a HecBoeBpemeHHOEe OTKpbiTe CueTa M BbIMNyCK
KapTel B cnyyae HenpeactaBneHUs MOMHOMO naketa
HeobXoaMMbIX OOKYMEHTOB AN OTKpbiTUs CyeTa, Bbinycka
Kapr;

7.3.7. Ecnn  BanioTHble UMM UHble  HOPMAaTUBHbIE
orpaHnyeHnsa cTpaHbl npebbiBaHna [epxartens Kaptol, a
TaKkKe YCTAHOBMEHHble MUMUTbI Ha CYMMbl MOMyYeHus
Hanu4YHbIX AEeHer ¢ ucnornb3oBaHvem KapTbl B kakoin-nubo
CTeneHn 3aTPOHYNM MHTepechl aepxaTtensa KapTbl;

7.3.8. 3a puck pasrnawleHus KOHMAeHUManbHom
WHdOpMauum npu  nepecbinke Beinucok wn  no6bon
nHdpopmaumm KaHanamu cesasu;

7.3.9. 3a HeBO3MOXHOCTb npoBeaeHuss Onepaumn ¢ Aathbl
yBegomMmneHns Kaspi o pactopxxeHum [Jorosopa.

7.3.10.3a oTka3 B NpoBedeHUM ornepaumm no MornosIHEHWIO
Cyeta, oTKkpbITOro Ans [JOMonHWTENbHOW KapTbl, B criyyae

HapylleHnss  npegycMoTpeHHoro  [doroBopom  crocoba
nonornHeHnst Takoro Cyera.

7.4.KnueHT HeceT OTBETCTBEHHOCTb!:
7.4.1. HapyweHue ycnosumn [orosopa, Mpasun

nonb3oBaHusa Kapton, B T7.4. [lepxatenem gononHUTENbHOM
KapTbl — B MOJSIHOM OOBbEME MOHECEHHBIX U MPUYUHEHHbIX
Kaspi pacxo4oB 1 U3aepxexk;

7.4.2. TocneactBMs  HECBOEBPEMEHHOIO  yBe4OMMEHUS
Kaspi 0 6nokupoBaHun yTepsiHHoW/ykpageHHon KapTbl — B
NONMHOM OObEeMEe TMOHECEHHbIX W MNPUYMHEHHBbIX Kaspi
yObITKOB;

7.4.3. HeBosBpaT B Kaspi geHer, owuMbo4HO 3a4MCNEeHHbIX
Ha CueT (B T.4. MO OWMNOOYHOMY, HECAHKLMOHUPOBAHHOMY
nnatexy) — B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Pecny6nukn KasaxctaH B pa3amepe omnBoYHO 3a4MCrEHHbIX
OeHer;

7.4.4. CeoeBpeMeHHyto onnaTty BosHarpaxaeHusa Kaspi;
7.4.5. HecobniogeHue BastoTHOro 3aKoHogaTenbCTBa
Pecny6nuku KasaxctaH " 3aKkoHogaTenbCcTBa o]
NpoOTUBOAENCTBMU neranu3aumn (OTMbIBaHWIO) [OXOAO0B,
MOMYYEHHbIX MNPECTYMHbIM nyTeM, W  UHAHCMPOBaHWUIO
TeppopusmMa npw nposeaeHnn onepaumn no Kapte;

7.4.6. CBoeBpeMeHHOe BO3MeLleHMe CyMM onepauui,
npeactasneHHolx MIMC u (unun) CIK k onnate B TeyeHne 45
(copoka nsiT) KaneHaapHbIX OHEN Co AHA npusHaHua KapTbl
HeOencTBUTENbHOMN;

7.4.7. Bo3melleHMe pacxodoB W CyAeOHbIX W3AepXek,
noHeceHHblx Kaspi no BuHe KnueHnTa, [epxatens
OOMNONHUTENLHOW KapTbl — B MOnMHOM obbeme yuiepba,
npuymHeHHoro Kaspi;

7.4.8. 3a Bce pencteus un Onepauun, COBEPLUEHHbIE C
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navaanaHbin, KyprisinreH
Onepauusinap yLuiH;
7.4.9. KnuneHt KapTaHblIH Xofany, ypraHy akTici Typanbl

Gapnblk opekeTTep MeH

HemMece OHbl  yakineTTik OepinmereH  TynfaHbIH
navaanaHfaHbl Typanbl anfaw xabapnafaHFa OeniH
KapTaHbl  pykcaTcbli3 namganaHygblH — HaTwXeciHae

TapanTtapabliH LWEKKEH LWbIFbIHAAPbIH eTeyre;

7.4.10. TexHukanblk oBepgpadTka on OepreHi yuwiH
TapudTepre can ap KyH YLLUiH;

7.4.11.1loTTbl  KoCiNKep, agBoKaT, >eke HoTapuyc
KbI3METiH, CoHAal-aK >Xeke COT OpblHAAYLIbIChI, KaCibn
MeLmaTop KbI3METIH Xypridy MakcaTbiHAa navganaHfaHbl
YWiH — KenTipinreH 3anangblH, TONbIK KernemMiHge
Xayankepuinik atkapagbl.

7.5. Tapantap MiHgeTTemenepiH TOMblK Hemece iWwiHapa
opblHAaMaraHbl  YLWiH, erep On  EeHCepiNnMenTiH  KyLl
XafgannapbliHbIH: CY TaCKbIHbIHbIH, Xep CiNnKiHiCiHiH XeHe e3re
TOTEHLIE >k8HEe OCblHOAW >Kafgavnapga angbiH - anyra
6onmanTbIH XaraannapabiH cangapbl 6onca,
XayankepLinikreH 6ocatbinagbl.

7.6. Kaspi WapT TananTapblHblH THICiHWE OpblHAanMaraHbl
YWiH 3aHHaMada avikplHAanfFaH Typakcbi3ablK anbliObIH (3aHabI
TYpakcbI3ablk arblbbiH) Teneyai Tanan etyre KyKbinbl.

8. lWapTTbIH KONgaHbIy MepsiMi, OHbI
e3repTy xaHe by3y

8.1. Wapt KnuneHTtTiH aTbiHa LoOT awbinfaH KyHi, an OTiHiw
GepreH caTTe Kaspi-ge Lot 6onfaH ke3ge ocbiHaan OTiHiwTe
KepceTinreH KyHHeH 6acTan >acarnfaH 6onbin caHanagpl.

8.2. MblHa Herizgep 6onbiHLA:

8.2.1. BbaHKTiK LWoOTTapfa Kbl3MeT KepceTy Typanbl
3aHHamaga kepceTinreH Herisgep GombiHWa, Gyn peTTe,
erep KasakctaH PecnybnukacbiHblH —3aHHamacbiHAa
e3sreci 6enrineHbece, Kaspi Knnertke LLoTTbl xaby xaHe
LWapTTel Oy3y Typansl xabapnama xongamangp;

8.2.2. Kaspi-giH Hemece YLLiHLWI Tynfanapabiy
opblHAanMaraH TananTtapbl 6onmaraH kesge, KnueHTTiH
WoTTel xaby (WapTtTtel 6y3y) Typanbl KnmeHTTiH Konbl
KOVbIFaH eTiHiwi 6ap 6onfFaH ke3ae;

8.2.3. bannaHbic apHanapbl apkeiibl LoT neH KapTaHbl
Xaby GolbIHLLIA ic-apeKeTTep XacanfaHaa;

8.2.4. Kaspi KbINMBbICTbIK XOMMEH anblHFaH KipicTepAi
3aHOacTbipyFa  (KbiMbICTaTyFa) KeHe  Teppopusmai
KapXbllaHObIpyFa Kapcbl iC-KMMbINT Typanbl 3aHHamaga
Ke3genreH Herisgep 6orbiHWa LLoTThl XankaHfa geniH yiw
KYHHEH kewikTipmen KnueHTtke xabapnan, WoTTel xxabyra
KYKbITbI;

8.2.5. KnueHt KapTtaHbl kaiiTa weirapygaH 6ac tapTkaH
ke3ge Hemece Kaspi aTanfaH Heri3 GovibiHwa LWapTThl
Oy3aTtbiHbl Typansl KnveHTke xabapnafaH >xarganga,
KapTaHblH KongaHbiny Mepsimi askranfaHHaH KewiH Gip
anablH iWiHae KanTa WhelFapbliMaraH Kesae;

8.2.6. CoHrbl Onepaumsa XyprisinreH kyHHeH 6actan 1
XblngaH actam akwa He Lot GoibiHWa akwa KosfFanbicbl
OonmaraH xafganaa;

8.2.7. Kaspi-ne Kapta xoHe/Hemece LUoT OGoMnbiHWA
anasikTblK 9pekeTTepAiH ’KacanfaHbl Typanbl KyA4ik
TyblHOaFaH >xargjanpga, Kaspi Laptran 6ac Taptyra,
LWoTTel xabyfa >xaHe/HemMece KapTaHbl OyfaTTayra
KyKbinbl. Kaspi baiinaHbic apHanapbiHbiH 6ipimeH LLoTTbl
%aby Typanbl xabapnama xongangbl. byn pette Kaspi
KnveHTke ocbiHOak xabapnama >XongaHFaH KyHHEH
6actan KaptaHbl xaHe/Hemece LLoTTbl ByFaTTayra xaHe
OnepauusiHbl xyprisyaeH 6ac Ttaptyra Kykbinbl. KnueHt
OepellekTi xabapnamaga KepcCeTinreH KyHre [OewiH
kemiHge 5 (6ec) 6aHk kyHi OypbIH eTeyre MiHOETTEHe,.
8.2.8. KnueHT KanTblc bonfaHaa;

8.2.9. KasakctaH PecnyGnukacbiHblH  KONAaHbICTarbl
3aHHamachblHAa ke3aenreH eare Herisgep 6orbiHwa Kaspi
LapTTbiH KONAaHbICbIH TOKTaTadbl, an KnueHTtTiH LWoTbIH
*abapgbl. KasakctaH PecnybnvkacblHblH KONAaHbICTafb
3aHHamacblHaa, LWapTTelH TanantapbiHOa KesgernreH
Xargannapgbl kocnafaHga, coHgan-ak Tuicti XT)K xaHe
(Hemece) TKXK esre, KnueHTtTiH Teneyi ywiH LoTtTa

Mcnonb3oBaHNEM
PEKBU3UTOB;
7.4.9. BoawmelleHne yObITKOB, MOHeCeHHbIXx CTOpoHamu B
pesynbTaTe HeCaHKLMOHMPOBAHHOIO WCMonb3oBaHus Kapt
00 nepBoro yBeaomMneHus KnveHrta o pakte XxuLeHus, Kpaxm
KapT unu ncnonb3oBaHus ee HeyrnorTHOMOYEHHbIM FMLOM;

JononHutenbHOW  kKapTel wWnn  ee

7.4.10.JonyweHne TexHu4eckoro osepapadTa 3a Kaxabli
OeHb cornacHo Tapudam;
7.4.11.3a ucnonb3oBaHue CyeTa B LensX ocCyLleCTBNEeHUs
npeanpuHNUMaTenbCKOMN, aBOKaTCKON, YacTHoWn
HOTapuanbHON LeATeNnbHOCTU, [AEeSATEeNbHOCTU  YaCTHOro
cynebHoro ncnonHutens, npodeccuoHanbHOro Meguartopa u
WMHOW [eATeNbHOCTbI0 — B MOSIHOM 06bemMe NPUYMHEHHOTO
ywepba.
7.5.CTOpOHLI 0CcBOBOXKAATCHA OT OTBETCTBEHHOCTW 3a MONHOe
MY YaCcTUYHOE HENCNONHEHNE 06a3aTeENbLCTB, ECNU OHO SBUNOCH
CnefcTBUEM obcTOoATENLCTB HenpeoaoIMmonm cUnbl;
HaBOLHEHWs, 3eMIETPSICEHNS W MHbIX 4Ype3Bbl4aHbIX W
HenpeaoTBpPaTUMbIX NMPU AaHHbIX YCNOBUAX OOCTOSATENBCTB.

7.6.Kaspi BnpaBe TpeboBaTb ynnaTbl HEYCTOVKN, OnpeaerneHHon
3aKOHOAATENbLCTBOM (3aKOHHOM HEYCTOWMKM) 3a HeHaanexalliee
ucrnonHeHue ycnosui florosopa.

8. Cpokn oencreusi, USMeHeHue n
pacTopxeHune [JoroBopa

8.1.[loroBop cUMTaeTCs 3aKMYEeHHbIM B AeHb OTKPbITUS Ha UMS
Knuenta Cuyeta, a npu Hanumymm B Kaspi Cyeta Ha MOMEHT
nogayun 3asBneHus — ¢ Aatbl, yka3daHHOW B TakoM 3asiBneHuu.
8.2.[enctene [oroBopa npekpawaercd, a Cuyetr KnueHta
3akpbiBaeTca Kaspi no cnegytowmmMm OCHOBaHUAM:
8.2.1. YkasaHHbIM B 3aKoHOAaTenbCTBE MO 06CMyXMBaHUIO
6aHkoBckux cyeToB. MNpu 3TOM yBeaomneHne Kaspi KnueHty
0 3akpbitum CuyeTa W pacTopxeHun [oroBopa He
HanpaBnseTcs, ecnm WHoe He YCTaHOBIEHO
3akoHogaTenscTBoM Pecnybnukm KasaxcraH;
8.2.2. Hanunune 3aseneHus KnveHta o 3akpbitum CueTa
(pacTopxxenuun [Oorosopa), npepocTtaBneHHoro KnveHtom B
Kaspi B MMCbMEHHOM UNW 3MEKTPOHHOM BuAE, Npu yCroBun
OTCYTCTBUSI HEWCMONHEHHbIX TpeboBaHnn Kaspi nmbo
TPETbUX NNL;
8.2.3. OcylecTBneHus OencTBuii no 3akpbiTio Cueta u
KapTbl KaHanamu cBaau;
8.2.4. Kaspi Brnpase 3akpbiTb CyeT, yBegomme KnneHta He
nosgHee 4Yem 3a TpyM OHA OO Aatbl €ro 3akpbitud, Mo
OCHOBaHMAM, MNPeAyCMOTPEHHbIM 3aKOHOA4ATENBCTBOM O
NpOTUBOAENCTBMN neranu3auun (OTMbIBaAHWIO) [JOXOLO0B,
NOMNYYEHHbIX MPECTYMHbIM nyTemM, U (UHAHCMPOBaHUIO
TEpPPOPU3Ma;
8.2.5. lMNpwn oTtka3e KnueHta oT nepesbinycka KapTbl unu
HEOCYLLEeCTBNEHNN ee nepeBbiNycka B TeYeHUWe O[HOro
Mecsla nocrne uctedeHus cpoka gencteus Kaptbl, B crniyyae
yBegomneHusa Kaspi KnueHta o pactopxxenun [Jorosopa no
yKa3aHHOMY OCHOBaHMWIO;
8.2.6. B cnyyae oTtcyTcTBUS AeHer Nnbo ABWXKEHWS AeHEr No
Cyety Gonee 1 roga c pfgaTtbl NPOBEAEHWUst MOcnenHen
Onepauunu;
8.2.7. KaspiBnpaBe oTkasaTtbcs OoT [loroBopa, 3akpbiTb CyeT
nw/vunun 3abnokvposatb Kapty B cnydae, ecnm y Kaspi
BO3HUKHYT MOAO3PEHNSI B OCYLLECTBIIEHUM MOLLEHHUYECKMX
pevctBun no Kapte w/vnu Cdety. Kaspi Hanpasnser
yBegoMIeHne o 3akpbiTum CuyeTa NMOCPeACTBOM OAHOro U3
Kananos cBa3u. NMpu atom, Kaspi Bnpase 6rokmpoBats KapTy
n/unun CyeT 1 oTkasatbcsa oT npoBeAeHusa Onepauun, ¢ AaThbl
HanpaBneHus KnuveHTy Takoro yBefoMmneHusa. KnueHt
06s13yeTcss  noracuTb UMEIOLLYIOCS  3a[0/DKEHHOCTb  He
nosgHee, 4eM 3a 5 (nATb) GaHKOBCKMX AHeW A0 AaTsl,
yKa3aHHOW B YBEOMIIEHUW.
8.2.8. B cny4yae cmepTtun KnneHta;
8.2.9. lo WUHBIM OCHOBaHUAM, npeaycMOTPEHHbIM
OeNCTBYOWMM 3akoHoaaTenscTBoM Pecnybnvkn KasaxctaH
n [HoroBopom. 3akpbiTue CuyeTa OCYyLLECTBRSIETCA He
nosgHee, 4em 3a 30 pabounx AHen ¢ aTbl NOAaYM 3asBMNEHNS
KnueHTa, 3a uCKMlOYeHUeM crny4vaes, nNpefyCMOTPEHHbIX
OENCTBYIOLWMM 3aKoHoAaTenbCcTBOM Pecnybnukn KasaxcraH,
ycnosusamu [oroBopa, a Takke, eCnv COOTBETCTBYOLLEN
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KepceTinyi Tuic onepauuanapabiH comacblH XTXK-Fa xeHe
(Hemece) TKXK-fa GepyaiH HerypnbiM y3aK Mep3iMiH
OenrinereH xarganaa, Lot KnueHT eTiHiw 6epreH kyHHeH
©actan 30 )XyMbIC KYHIHEH KewikTipmewn, bipak ke3 kenreH
xarganga KnneHT eTiHiw 6GepreH KyHHeH ©Gactan
KYHTI36enik 45 KyHHeH acnanTbliH Mep3imae xabbinags.
Byn pette Lot xabbinfaH KyHHeH 6acTan, an KnueHTTiH
Kaspi-giH angblHoa opblHAanMaraH MiHgeTTemenepi
OonfaH kafgampga, ocblHOaWm MiHOeTTeMenep TOnblK
Kernemae opblHOAnNfFaHHaH KewniH >oaHe 6apnblk ecen
anmbipbICy asikTanFaHHaH kewiH LapT OysbinFaH 6onbin
caHanagbl.
LWapTka kon kos oTbipbin, KnueHT Herisri LLoT »abbinfFaH
Xafgavga, Kaspi TypraH akwa KangblfblH KOCbIMLUA
afbiMaarbl WoTka Hemece KnueHTTiH Kaspi-ge awbinfaH
Ke3 kenreH e3sre 0aHKTiK LWOTbIHA ayaapaTbiHbIMEH
Kenicepai.

8.3. LWapT Gy3blinFaH ke3ge:
8.3.1. Lot GomblHWa akwa Kangblfbl KnneHTtke konma-
kon akwameH Oepineai Hemece KrnveHT o3 GeTiHwe
KnueHTTiH Kke3 kenreH woTbiHa aypdapagbl He Kaspi
KnueHTTeH kenin TyCKEH 3NeKTPOHAbIK HblcaHAarbl
HemMece Kafa3 TacbIMangarblluTarbl HyckayFa ColKec
KnueHTTiH ke3 kenreH 0aHKTiK LWOTbIHA ayaapagbl;
KapTaHbl xxabyra/lllapTTbl Oy3yFa eTiHi 6epinreH KyH MeH
LWoTTblIH HakTbl >xabbinFaH KyHi apacbiHOaFbl ke3eHae
akwa Kanabifbl Tek Mo6unbai KocbiMLIaaa
nanganaxbinybl MyMKiH.
8.3.2. KapTara KbI3aMeT KepCeTKeHi yLWiH KnneHT Tenerex
Cblakbl KanTapblnMangpl;
8.3.3. KnuneHTTiH Kaspi-giH,
OepeLwueri eTenyre Tuic.

8.4. LapTTbiH Oapnbik e3repici MeH TOMbIKTbIPYbl TapanTtap

onapgabl xxasballa xaHe/HeMece aneKTpoHAbIK TypAe acaca

angbiHpoarsl  Gapnbik

xapamabl 6onagbl. Laptka >xasbawa Typae esrepictep
eHrisyre UlapTra kesgenreH TOpTINNEH  KyXaTTapMeH
9MNeKTPOHAbIK  X8He/Hemece  kaFa3  TypiHOe  anmacy

TeHecTipinegi. Waptka cankec Kaspi 6GipakTbl TapTinneH
€Hri3eTiH e3repicTep MeH TOMbIKTbIpynap epekiienik 6onbin
Tabbmnagbl. KasakctaH PecnyGnukacbiHbiH  KONAaHbICTaFbl
3aHHaMmacblHa e3repicTep MeH TOMbIKTbpynap eHrisinreHae,
COHbIH, iwiHae XTX-HblH xaHe (Hemece) TKXK-HbIH epexenepi
MEH >XyMbIC pacimaepiHe LWapt 6GowbiHwa TapanTtapapiH
apacblHOarbl KyKbIKTbIK KaTblHACTapblH KAMTUTLIH e3repictep
eHrisinreH arganpa, WapTTeiH epexenepi e CowkeciHwe
e3repTinreH Hemece TOMbIKTbIPbINFaH 60MbIN caHanagbl.

Erep KnueHT e3repictep KylliHE eHri3ineTiH KyHre AewiH
earepictepai eHrisyneH »xasbawa 6ac Taptnaca, LlapTka
esrepic ekikakTbl TopTinneH TapanTtapgblH, KeniciMimeH
xasbala Typae, COHbIH iWiHAe MblHa Tacingepaid GipimeH:
KOCbIMLLA KeniciMre KON KOH; 3NEeKTPOHAbIK Ky>XaTTapMeH,
3NEKTPOHAbIK xabaprapmeH, COHblH iWwiHae BannaHbic
apHanapblHblH, Gipi apkbinbl xabapnapmeH anmacy Hemece
TapantapablH epik-kanayblHblH Ma3MyHbIH alKbIHAAWTLIH e3re
Ky)XaTTapMeH anwvacy apkbifbl eHrisinyi MyMKiH Hemece
3aHHamaga Ke3denreH e3re  KOpfaHbIC — 9peKeTTepiHiH
3NEeMeHTTepiMeH, artan anTkaHaa, bannaHbic apHanapbl
apkbinbl KnueHTke xiGepineTiH 6ip peTTik KoaTbl EHri3y apKbifbl,
XKeke kabuHeTTe LLapTThiH XaHa TananTapblH ©3repTy XeHe
kabbingay opeKkeTTepiH opbliHAAy apkbinbl, Kaspi-giH kanaybl
6onbiHWa barinaHbic apHanapbIHbIH GipimeH xabapnap anvacy
apkbinesl, e3repicTepAi/TonbIKTbIpynapasbl, e3repTinreH
KyXaTTapAbl HEMECe >XaHa pefakuusaarbl Kyxatrapgbl kes
KenreH MblHaaan TacinMeH Kaspi-AiH kanaybl 60MbIHLLIA: Xeke
KonblHa Gepin, dakcumunbaik 6annaHbicneH, CalTTafbl
XapusanaHoiIMMeH Hemece e3re bannaHblc apHacbiMeH
xonaan, WapTTbiH e3repictepi Typanbl KnueHTke e3repictep
€eHri3inreHre gewiH KyHTi30enik 15 kyH OypbiH xabapnay apKbinbl
KyanaHablpbinagsbi.

KapTaHbl KaliTa WweiFapyfa apbi3 (eTiHiw) 6epin, KnueHT WapTtka
KapTaHbl KanTa LiblFapyFa eTiHil O0epreH KyHri KongaHbICTarbl
TapudTepaid KongaHbinatbiHbIMEH >x8He TapanTtapAbiH
kenicimimeH LapT kepceTinreH Geniringe e3srepTinreH Gonbin
caHanaTbIHbIMEH Kkericeai.

8.5. KaWnTa eHrisinreH akpbinbl KbiameTTep LLapTTa kepceTinreH
TopTiNNeH KkepceTineai.

MMC u (unn) CIMK ycraHoBneH uHow, Gonee AnNWUTEmNbHbIN
cpok npeactasnennss MMC u (unu) CMNK cymm onepauuin,
noanexawux otpaxeHuto Ha Cuete, k onnate KnueHtom, HO
B niobom crnyyae He 6onee 45 kaneHgapHbIX AHEW C gaTbl
nogayn KnueHtom 3asaBneHus.

Mpun atom [Jorosop GyaeT cuntatbCca pacToprHyTbiM C AaTbl
3akpblTnss C4yeTa, a B cryYyae HanMyunsg HEUCNOSNHEHHbIX
ob6sa3aTenscTB KnveHTta nepen Kaspi — nocrie vMcnonHeHus
TakvMx 06s3aTenbCTB B NOIHOM O0ObEeMe U 3aBepLUEHUS BCEX
pacyeToB.

Moanucannem JoroBopa KnueHT cornalwiaeTcs, 4To B criyyae
3aKpbITUSE OocHOBHOro CyeTa, UMEIOLIMIACA OCTaToK AeHer
nepesoanTca Kaspi Ha JONOSTHUTENbHBIN TEKYLLMIA CHET UMK
nobor nHom 6aHkoBckuii cyeT KnneHTa, oTKpbIThI B Kaspi.

8.3.1pu pactopxeHun [orosopa:
8.3.1. Octatok peHer no Cuety Bbligaetca Knuenty
HaNUYHbIMW  OEHbraMuM WNW NepeBoauTCsa Ha nobon
©6aHkoBckun cueT KnmeHta camoctoATtensHo KnneHtom nubo
nepesoantcs Kaspi Ha nwbolt 6aHKOBCKM cyeT B
COOTBETCTBMM C MOCTYNMBLUUM OT KnueHTa ykasaHuem B
3MNEeKTPOHHOW hopme unu Ha BymaxkHom HocuTene. B nepuog
MeXxay OaTon NpedoCTaBMneHMs 3asiBNEHMS Ha 3akpbiTue
KapTtel/pacTopxxeHne [oroBopa u paton  PakTU4eCcKoro
3akpblTusi CuyeTta, ocTaTok AeHEer MOXeT OblTb UCMONb30BaH
TOnbKo B MoBGMMbHOM NPUINOXEHWM;
8.3.2. BosHarpaxgeHue, ynnadeHHoe
o6enyxuaHve KapT, He Bo3BpallaeTcs;
8.3.3. Bca umerowascs 3agomkeHHocTb KnmneHTa nepen
Kaspi noanexuT norawueHuto.
8.4.Bce nameHeHusa 1 gononHeHus K [oroBopy AeicTBUTENbHbI
npu cosepweHun ux CTOpoHamMM B MNUCbMEHHOW W/WMK
3aneKkTpoHHON opme. K coBeplueHuto nameHeHun B [lorosop B
nUCbMeHHOW ¢opme npupaBHUBaeTcs OO6MeH AOKyMeHTamun B
9MNEeKTPOHHOM  wu/vrm  BymaxHom  Buge, B MOPSAkKe,
npegycMoTpeHHom  [loroBopom.  WcknioyeHne — coctaBnsoT
W3MEHEHUS N [OMNOMHEHUS!, BHOCMMble Kaspi B 0QHOCTOPOHHEM
nopsigke B cooTBeTcTBMM C [oroBopom. B crnyyae BHeceHus
M3MEHEHUIA W [OMONHEHUA B 3aKoHoAaTenbCTBO Pecny6nuku
KasaxcTaH, B TOM 4ucne U3MeHeHU B npasuna u npouenypsl
pabotel MIMC u (unn) CIIK, 3aTparuBaiowmnx npaBoOTHOLLEHWS
mexgy CtopoHamu no [oroBopy, CUYMTAKOTCA COOTBETCTBEHHO
N3MEHEHHBIMW U OOMNOMHEHHBbIMU 1 NonoxeHusa [lorosopa.
MameHeHne [loroBopa B [OBYXCTOPOHHEM MOpsigke MOXeT
OCYLLECTBNSATLCA B MMCbMEHHOM BuAe no cornatueHnio CTOpoH B
TM. OOHMM K3  cnegywwmx  cnocobos:  noanucaHue
OOMOMHUTENbHOTO  cornalwleHusi, obMeH  3MEeKTPOHHbIMU
OOKYMEHTaMW, 3MNEKTPOHHBbIMU COOOLLEHUsSIMM, B TOM 4uUcne
obmeH coobLeHusaMM Mo ogHOMY 13 KaHanoB CBA3W, U UHLIMU
OOKYMeHTaMu, onpeaensowumMmn cogepXaHne BONen3bsaBneHus
CTOpPOH, uUNu yaoCTOBEPSETCH UHBIMW 3fIEMEHTAMM 3aALLUTHBIX
OENCTBUN, NPefyCMOTPEHHbIX 3aKOHOAATENBCTBOM, B YAaCTHOCTHU
nyTem BBOAA OAHOPA30BOr0 koda, HanpaensemMoro KnveHty
nocpeacteom KaHamnoB CBsi3W, OCYLUECTBMEHWUS OEWACTBUIA MO
M3MEHEHUIO M MPUHSITUIO HOBbIX ycrnoBui [orosopa B JInyHOM
kabuHeTe, NyTemM obmeHa coobLLEHNAMY NOCPEACTBOM OHOIO 13
KaHanoB cBsian no ycmoTpeHuto Kaspi, nytem yBeaoMneHus
KnueHTta 06 nameHenusix [lorosopa 3a 15 kaneHgapHbIX gHEW A0
BHECEHUS N3MEHEHUN, c HanpaBrneHnem
VN3MEHEHUI/OONOMHEHNA,  U3MEHEHHbIX  JOKYMEHTOB,  UIU
OOKYMEHTOB B HOBOW pefakumm nobbiM 13 criegytoLmnx cnocobos
no ycMoTpeHuto Kaspi: Hapo4yHO, haKCMMUIBHOW CBS3blO,
nybnukauven Ha Cante unu no uHomy KaHany cBsian, ecnu
KnuneHT nncbMeHHO He oTkasancs OT BHECEHUS U3MEHEHWU [0
4aTbl BCTYNINEHWS UX B CUMY.
Mopaven o6paweHus (3asBneHust) Ha nepesbinyck KapTobl
KnveHT cornawaetcs ¢ npuMmeHeHuem Kk [orosopy Tapudos,
OENCTBYIOLWMX Ha AaTy nojayn 3asBfeHUs Ha MepeBbinycK
KapTbl, 1 [JoroBop cuntaeTcs U3BMeHeHHbIM B yKa3aHHOM YacTu Nno
cornatueHunto CTOpPOH.

KnueHtom 3a

8.5. rlpe,EI,OCTaBJ'IeHI/Ie BHOBb BBE€AEHHbIX TMaTHbIX
ocyLlecTBnsieTca B nopsake, ykasaHHoM B [lorosope.

ycnyr
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8.5.1. Kaspi lWapt xacanfaH coaTtTe LlapTTa
KesgenvereH >aHa KOCbIMWA akblbl  KbI3METTepai
YCblHFaH >xaffjanga, Kaspi bannaHeic apHanapbiMeH,
CainTrapga ocbiHOaW XaHa KbI3MEeTTepAi  KepceTy
TananTapblH OpHanacTblpy apkbinbl KnueHTke KocbiMLUa
KblI3MeT KepceTyai (kocydbl) YCbiHYy Typanbl xabapnama
xonpanabl. KnmeHTke KocbiMLIa KbiI3MeT kepceTy (Kocy)
KnueHT KbI3mMeTTi any GoviblHWa ic-apekeTTepai xacay,
LapTTa ke3genreH TecingepMeH aknapaTtTel cypary,
BarinaHbiC apHanapbl apkbinbl KbI3MET KepceTyai pactay
CUSIKTBbl  XapusinaHfaH KOCbIMLLIA  KbIBMET  KepceTy
TananTapblHOa Ke3genreH apekeTTepai Hemece e3re e
opeKeTTepi XacaraH Xaraanaa Xy3ere acblpbifagbl;

8.5.2. Kanta eHriginreH TeriH kbi3meTTep  Kaspi
KepceTKeH KyHHeH GacTan kepceTineai, 6yn petre Kaspi
3 Kanaybl OoVblHWa ke3 KenreH TacinveH KnveHTtke
xabapnangbl.
8.6. Kaspi LWapTTeiH TanantapbiHa e3repictep Hemece
TONbIKTLIPYNap eHrisreH xafganga, Knuent Wapttel BysfaHbl
YWiH KOCbIMLIA KOMWUCCUSI Tenemewn, OCbiHOal e3arepictep
HeMece TONbIKTbIPYNap €HrisinreH KyHre pgeniH Kaspi-re
xa3bawa xabapnama xongan, LapTraH 6ac TapTyfra KyKbinbl.

KnueHt  Onepauusinapgbl  XKyprisin, LWapTTbiH,  XaHa
TananTapbiMeH KesiCKeHiH pacTangpl.

9. Epekwe Tanantap

9.1. Cayna x8He CepBUC KaCINOpHbl MeH KrneHTTiH
apacbliHAarbl  Tayaprapgbl  6epy/hkymMbIC/KbI3MET  KepceTy
OomblHWA e3apa KaTblHAacTap  (KMbIHTbIKTAy, OpHaTy,

TEXHVKanbIK, CEPBUCTIK XXaHe Keninaik KblaMeT KkepceTy) cayga
eHe cepBUC KacinmopHbl MeH KnueHTTiH, apacbiHga Kaspi-aiH
KaTbICybIHCbI3 ©3 beTiHwWwe peTTeneni. bapnbik xarganaa Kaspi
Tayapabl  KeTKi3yhKyMbIC/KbI3MET  KepceTy  LWapTbiHbIH
opblHAanNMaraHbl Hemece TUICiHWE opblHAANMaraHbl YLUiH
XayankepLuinik atkapmanapl.

9.2. KnmeHT neH cayga/cepBMC KSCIMOPHbIHBIH, apacbiHAarbl
paynap MeH kenicneywiniktep Kaspi-giH  KaTbICybIHCbI3
wewinepni. Kaspire Teneyre 6epinren Onepaumnsanap 6ombiHWa
haynap TyblHAaraH Xxarganga, on KnveHtke keHec bepegi.

9.3. Kaspi kaWTapbinfaH Tayap YWiH cayga >XaHe cepBuUC
KoCiNOpHbl KanTapbin ©OepreH, KapTa apkbinbl TeneHreH
akwaHblH KnueHTTiH LWoTbiHa ayaapbinybiH kKamTamachl3 etei,
Oyn peTTe akKwaHbl KaWTapy onepauusinapbl cayga/cepsuc
OpHbl pecimaereH 4ekTiH/CnunTiH HeridiHae akwaHbl LoTka
aydapy apkbibl TEeK KONMMa-Kon >KacanMmanTblH TopTinneH
Xyprisinegi.

9.4. Tapantap Llapt OoMbiHWa Kenbip KyKblIKTap MeH
MiHoeTTepai Lapt 6GoMblHWa ekiHwi TapanTblH >ka3bawa
KenicimimeH FaHa 6epyre xon 6epineTiHiMeH kenicea,.

9.5. Tapantap LWapTTel opbiHOayFa GannaHbiCTel onap
anmacaTtbliH aknapaTTbl Kynusi gen caHayfa xoHe LUapTTbiH
TananTapbiHa can  xargamnapgbpl  keHe  KasakctaH
PecnybnukacbiHblH 3aHHaMacbiHbIH, - TananTapblHa  CoKec
MyHAaln aknapatTel 6epy MiHAeTTi 6onbin TabbinaTbiH Ke3gi
KOcnaraH4a, OHbl ekiHWi TapanTbiH »kas3balwa pyKcaTblHCbI3
Xapuvs eTneyre kenicegi.

9.6. LLapT MemnekeTTiK XXeHe opbIC TingepiHae xacangpl.

9.7. KnueHT OTiHiWKe KON KowFaH Xarganga, OTiHIWTIH KyHi
MeH OTIHIWTIH Tipkey HeMipi cankeciHwe LapT xacanfaH KyH
xoHe LapTTbiH Hemipi bonagp!.

9.8. Kaspi bavnaHbic apHanapbl apKbinbl anbiHFaH KnueHTTiH
oTiHiWi OonmbiHWa KnueHtke OBKK epexeciHoe kespenreH
Xafgavinapaa, TopTinneH XaHe Tanantapia KawbikTaH 6aHKTiK
WwoTTap awy OGoWblHWA 3NeKTPOHAbIK GaHKTiK Kbl3aMeTTepai

KepceTepai.

9.9. WapTTelH TanantapbiH e3repTy, 0y3y, KnueHTTiH
cayarnHamarblk JepeKTepiH XaHapTy XaTTapMeH, 3NeKTPoHAbIK
KyKaTTapMeH, 3MEKTPOHAbIK xabapnapwveH Hemece

TapanTapablH epik-kanayblHblH Ma3MyHbIH aikbIHOAWTbIH e3re
Ky>KaTTapMeH anmacy apkbifbl naponbai »xaHe/Hemece [QCH-
KoablH >xaHe/Hemece [CXKK (TexHukanblk MyMKiHOIK GonFaH
ke3ne) oHe/Hemece OJLK eHrizin, Mobunbgi KocbimLia,
Kaspi.kz, TepmuHangap apkbinbl )Xy3ere acbipblinagpi.

85.1. B cnyyae npeanoxXeHus
OOMNOMNHUTENbHBLIX MNNAaTHbIX YCNyr, KOTopble He 6binn
npegycMoTpeHbl  [JOoroBOpOM B MOMEHT  3aKM4YeHus
HoroBopa, Kaspi Hanpasnset KnueHTy yBegomneHve o
npeanoXeHun okasaHust (NOAKMYEeHMs) AOMONHUTENbHbIX
ycnyr, nocpeacTBoM KaHanos cBA3W, C pa3melleHueMm Ha
Cantax ycnoBui nNpenocTaBneHWs TaKMX HOBbIX YCHYr.
OkasaHue (NoaknioyYeHne) AoNonHMTENbHON yenyru KnmeHty
OyneT ocyllecTBMSATbCA B criyyae coBeplueHus KnueHTom
nencTenn, npegycMoTPeHHbIX onybnmMKkoBaHHbIMU
YCNOBUAMU NPeaoCcTaBneHnss ONONHUTENbHBIX YCIYr, Kak-
TO: COBepLUeHME OEWCTBMI MO MOMYYEHUIO YCIyru, 3anpoc
UHdopMaLuun cnocobamu, npegycMoTpeHHbIMKU [JoroBopom,
noateepxaeHne o6 okasaHum ycnyrm KaHanamu cBssu wmnu
MHbIX OEACTBUN;
8.5.2. lNpepoctaBneHve BHOBb BBeAeHHbIX 6ecnnaTHbIX
yCnyr OCyLLECTBNSAETCH CO OHSA, yKa3aHHoro Kaspi, npu aTom
Kaspi onoBellaet KnueHTa nobeim 13 cnocobos no ceoemy
YCMOTPEHMUIO.
8.6.B cnyyae BHeCeHUS M3MEHEHWI Wnu AoMoNHeHun Kaspi B
ycnosusa [oroBopa KnueHT BnpaBe oTkasaTbcsi oT [orosopa,
HanpaBMB NMCbMEHHOE yBedoMNneHne Kaspi 4o oaTbl BHECEHUS
TakMx  M3MEHEHWN wnu  gononHeHun — 6e3  ynnartbl
LONONHUTENBHOW KomMmuccum 3a ero pacTopXeHue.
OcyuwectBneHnem Onepaunii KnueHT noaTBepxaaeT cBoe
cornacve ¢ HoBbiMU ycrnosusimu [lorosopa.

Kaspi HOBbIX

9. Ocobble ycnosusd

9.1.B3anMOOTHOLIEHNS Mexay npeanpusaTvem TOproBnv u
cepsuca n KnueHtom no npepoctaBneHunto Tosapos / pabort /
ycnyr (KOMnnekToBaHue, YCTaHOBKa, TEXHUYECKOe, CEPBUCHOE 1

rapaHTuMinHoe obcnyxuBaHue) perynupytorcs mMexay
npegnpusATMemM  ToproBnuM M cepBuca u  KnneHtom
camocTosTenbHo 6e3 yuyactna Kaspi. Kaspi He Hecer
OTBETCTBEHHOCTb 3@ HEWCMNOSIHEHVWE WNW  HeHajnexallee

UCMONHEeHNe [OoroBopa NocTaBku ToBapa/paboT/ ycnyr Bo Bcex
cny4yasx.

9.2.Cnopbl 1 pasHornacus mexay KnveHtom u npeanpusituem
ToproBnu/cepsuca paspeluatotcs 6e3 yyactusa Kaspi.

Kaspi koHcynbTuMpyeT KnueHTta B cnydae BO3HUKHOBEHMS CMOPOB
no Onepauuam, NpeabsABNEHHbIM EMY K onnaTe.

9.3.Kaspi obecneunBaeT nepeyncneHme Ha cyeT KnmeHTa aeHer,
BO3pAaLUEHHbIX MpeanpusiTueM TOProBNM U cepBuca  3a
BO3BpaLLeHHbIi TOBap, OnnayeHHbIn nocpeacTsoM Kaptbl, npu
3TOM ornepauun No BO3BPaTy AEHEr OCYLLEeCTBATCA TONbKO B
6e3HannyHoOM nopsigke, nyTeMm 3auducneHus geHer Ha Cuyet Ha
OoCHoBaHuKM yeka/Cnuna, odOPMIEHHOTO TOProBOW/CepBUCHOM
TOYKOM.

9.4. CTOPOHbI COrnacHbl ¢ TeM, YTO NepeAaya OTAENbHbIX NPaB U
06s13aHHOCTEN No [loroBopy A0MNycKaeTcst TONbKO C MMCbMEHHOTO
cornacus gpyrov CTopoHbl no [lorosopy.

9.5. CTOpOH®I cornacHsol cyuTaTtb KOHbmaeHumnansHom
WH(OPMaLUuo, KOTOPOM OHM OOMeHMBalTCA B CBSI3W  C
ucnonHeHuem [lorosopa, 1 He pasrnawaTb ee 6e3 NMCbMEHHOro
paspeweHus apyro CTOpOHbI, 3a WCKIMIOYEHNEM Cryyaes
cornacHo ycnosuam [loroBopa v korga npefocTaBrieHne Takon
MHbopMauun aBnsieTca o0b0sa3aTenbHbLIM B COOTBETCTBUMM C
TpeboBaHusiMM 3akoHoaaTenscTBa Pecnybnuku KasaxcraH.

9.6. [loroBop cocTaBneH Ha rocyapCTBEHHOM U PYCCKOM si3bIKax.
9.7.[0ata nognucaHHoro 3asiBNeHusi U perncTpaumoHHbIi HoOMep
3anBneHus ABNSAOTCA AaTon 3aknoyeHus [loroBopa 1 HOMEPOM
[oroBopa, COOTBETCTBEHHO.

9.8.Kaspi no 3asBneHuto KnveHTta, nonyvyeHHomy no KaHanam
CBA3M, OokasbiBaeT KnMeHTy aneKTpoHHble GaHKOBCKME yCryru no
OVCTaHLUMOHHOMY OTKPbITUIO OaHKOBCKMX CHETOB B Cryvasix, B
nopsiake 1 Ha ycrnoBusix, NpeaycMOTPeHHbIX Ycnosuamun 36TY.

9.9./i3meHeHue ycrnoBui, pacTopxeHue Jorosopa, obHoBNeHWe
aHKeTHbIX [AaHHbIX KnneHTa MOryT ocCylecTBRATbCA MyTem
obmeHa nMcbMamu, 3MEKTPOHHBLIMM AOKYMeHTamum,
SMEKTPOHHBbIMU  COOBLLEHNAMU UM UHBIMU  JOKYMEHTamu,
onpegensioWwyMn cogepxaHne Bonen3bsaBneHns CTOPoH, Yepes
MobunbHoe npunoxenue, Kaspi.kz, TepmuHanbl ¢ BBOAOM
naponsa u (unu) MNWH-koga u (unu) KCOW (npu Hanuuuu
TEXHUYECKON BO3MOXHOCTH), 1 (unu) SLM.
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10. Aaynapab! weuly xaHe KnneHTTiH,
eTiHiWTepiH kapay TapTibi

10.1. KnueHT KapTaHbl nanganaHbin xacanfaH HakTbl LUbIFbIC
onepauuacelMeH  kenicnereH kargavmpga, Knuvent  LWoT
nebeTrenreH KyHHeH Gactan KyHTi30enik OTbI3 KyHHIH iWwiHae
ocblHAaM warbiMHbIH  (Bap ©GonFaH ke3ge)  HerisginiriH
pacTtanTbliH KyxatTapabl koca Tipken, 6yn Typanbel Kaspi-re
Xasbawa HbicaHaa xabapnanabl. KepceTinreH mepsim iwiHae
Kaspi-giH KnueHtTeH MyHaanm xabapnamaHbl anmaybl KapTaHbl
nanganaHbIn XyprisinreH LWbIFbIC onepaunsHbiH, AYPbICTbIFbIH
pacTaraHbl 60nbINn caHanagbl.
KnnentTepaiH MbiHa  Onepauusnapgbl
OTiHILWTepi KaHaraTTaHabIpbINIMayFa TUiC:
10.1.1. KpINMMbICTbIK KyAanay opraHbliHaH aHTUdpoa-opTanbik
apKblnbl anbiHFaH, MPOKYPOpP CaHKUuMsnaFaH TpaH3aKuusiHbI
anasikTblK Oen TaHy XaHe Kaynblga KepceTinreH agamfa
aKwaHbl KaWTapy KaxeTTiniri  Typanbl Kaynel TypiHAeri
xabapnama HeridiHae AnaskTblk 6enrinepi 6ap TpaH3akumsa gen
TaHbIIfaH TONEeMHIH >eHe (Hemece) akwa ayaapbiMbIHbIH,
OeHedmumapbl Gonbin  TabbinatblH  KnMeHTTIH  aKwachbiH
kanTapy 6olbiHwa Onepauusanap;

10.1.2. IHTepHET-Ka3nHO, 3NEKTPOHAbIK Ka3MHO nangacbiHa He
e3re Kymap omnbiHaap MeH 6ac Tirynepre 6annaHbicTbl XTK
Kaptanapbl apkbinbl TeneHreH KnuWeHTTiH akwacblH KanuTapy
HovbiHWa Onepauuanap.

10.2. Kaspi KapTaHblH pykcaTcbl3 nanganaHbiny kayniH asanty
MakcaTblHaa KnueHTTiH mypaeciH kopray ywiH Kaspi gaynbl
Onepauna 6GomblHWa Tekcepy yprisreH kesge, KapTaHbl
OyfaTTayabl XaHe/HeMece OHbl anbin KowAbl KockaHaa, e3
Kanaybl OobIHLLA KnuneHTTiH, WbIFbIHOAPbI MeH
WbIFbICTAPbIHBIH anAblH any wapanapbliH KongaHybl MyMKiH.
10.3. KnueHTTiH wafbiMaapbliH Kapay Mepsimi iwiHge Kaspi
paynel  Onepauusi comacbiHa TenemMaep MeH KoMmuccus
ecentengi, Knnent onapapl WapTka xeHe TapudTepre can
Teneyi Tmic. KnueHTTiH KapTaHbl nmamganaHbin >xyprisinreH
Aaynbl Onepaumsa 6onbiHwa warbiM kenTipyi KnnenTTi LWapTka
covikec Tenemaepdi >xacay MiHOeTTeMmenepiH opbiHAayaaH
bocartnangpl.

10.4. Erep Kaspi KnueHTTiH paynel Onepauusi GoiblHWA
WwarbiMaapblH  Herisgi  gen  TaHbica, Kaspi  mMyHaan
OnepaunsiHblH{  COMacblH Hemece OHblH  6GanamacbiH
KavTapagpl.

10.5. KnuneHTTiH gaynbl Onepauus xeHiHaeri eTiHiwi 6orbiHWa
XKYPrisinreH TekcepyaiH HaTwkeciHge KnueHTTiH warbiMbl
Heri3ci3 gen TaHbinNFaH Xarganpa, Kaspi KnuentteH myHaan
paynbl Onepauusi GombiHWwa Kaspi-AaiH KbI3MeTTik  Tekcepy
XypridyiHe GannaHbicTbl Kaspi-giH 6apnblK LWbIFbICEIH HAKTbI
KyHbl BOMbIHLLA eTeyiH Tanan eTyre KyKbibl.

10.6. Kaspi KnueHTTiH OTiHiWTEepiH, COHbIH ilWiHAe pyKcaTChbl3
TenemMm kKeHiHgeri, conpan-ak KapTaHbl nanpanaHyfra
GannaHbICTbl ©3re Aaynbl onepauusnap TyblHOAraH Kesgeri
OTiHIlITEPIH OCbIHOAM eTiHiWTepai anfaH KyHHeH 6actan
KYHTi36€eniK OTbI3 KYHHIH, iliHaEe Kapaniabl.

10.7. KasakctaH PecnybnukacbiHblH pe3naeHTi emec OaHk
xeniciHge KapTtaHbl namganadbin  onepaumst  XKyprisinreH
Xarganaa, KnueHTTiH eTiHilwTepiH kapay mepsimaepi MmyHaawm
eTiHilWTepAi anfaH kyHHeH 6actan kyHTi36enik 30 KyHHEH acybl
MYMKiH, Gipak kyHTi36enik 30 kyHHeH ken emec, Gyn Typansbl
OTiHiW Bingipywwire kapay mep3siMi y3apTbinFaH KyHHeH 6actan
KYHTI30enik 3 KyHHiH, iwiHae xasbawa Typae xabapnaHagbl.
10.8. Kaspi-giH xoHe/Hemece XTXK-HbIH xaHe/Hemece TKXK-
HblH HOpManapbl MeH epexenepiH cakram oTbipbin, Kaspi
Herisgi warbiM bonbiHWa KnueHTke akwaHbl onap Kaspi-re
KauTapblfiFaHHaH KeWiH FaHa KanTapagbl.

10.9. KapTa OoMblHWA pyKcaTcbi3 TerieM xacarnfaH kesae
KnneHTKke LWbIFbIH KenTipinreH xafganga, KnveHT pykcatcobi3
TeNeMHiH >xacanyblHaarbl Kaspi-giH  KiHeCiH  pacTanTbIH
KyxaTtapaobl OepreH kesge, Kaspi kenTipinreH 3anangbl
KnueHTTiH THicTi »a3balwa TanabblH anfaH caTteH bactan 30
KYHHIH, illiHAe pyKcaTChbl3 XacarnfaH Tenem mMenwiepiHae eteyre
MiHOEeTTeHen,.

paynay Typanbl

10. PaspeLwleHne cnopos 1 NopsiaokK
paccMoTpeHnsa obpalueHun Knnenta

10.1. B cnyyae Hecornacus KnmeHTa ¢ KOHKPETHOW pacxodHomn
onepaumen, CoBepLleHHON ¢ mcnonb3oBaHueM KapTbl, KnveHT
yBegomnsetr o6 oaTom Kaspi B nucbMeHHon opme cC
npuobLieHnem 4OKyMEHTOB, NoATBEPXAatoLLMX 060CHOBaHHOCTb
Takon npeTeH3aun (NpM WX HanuMuMn) B TeyeHne Tpuauatu
KaneHgapHblx gHen ¢ aatbl gebetoBaHusa CyeTta. HenonyueHune
Kaspi Takoro ysegomneHnus ot KnveHTta B TeyeHue ykasaHHOro
cpoka cunTaeTcs noaTBepxXaeHnem NpaBUMbLHOCTU
COBEpLUEHHOM pacxo4HoM onepauun ¢ ncnonb3osaHnem Kaptbl.
He nopnexart yposneTBopeHuto 3assneHus KnuentoB 06
ocnapusaHum Onepaumn:

10.1.1. Mo BosepaTy AJeHer KnueHTa, dBnfALErocs
6eHedvumapom nnaTexa v (Mnu) nepesoga AeHer, NPU3HaHHOro
TpaH3akunen C npu3Hakamy MOLLEHHMYECTBA, Ha OCHOBAHUM
YyBEAOMIEHNS B BMAE MOCTAHOBMIEHWS OT OpraHa YrosloBHOro
npecrnepoBaHns, CaHKLMOHUPOBAHHOIO NPOKypOpOM,
Mony4YeHHOro nocpeacTsoM AHTUPOA-LEHTPa, O MPU3HAHUK
TPaH3aKu1y MOLLEHHNYECKOW N HeoBX0AMMOCTN BO3BpaTa AeHer
nvuy, ykasaHHOMY B MOCTaHOBIEHWM;

10.1.2. Mo Bo3Bpaty AeHer KnueHTa, ynnaveHHbIX NOCPeacTBOM
Kapt MIMNC B nonb3dy WHTEPHET-Ka3nHO, 3NEKTPOHHbIX Ka3uHO,
nnbo CcBA3aHHBLIX C MHBIMW a3apTHBIMW Urpamn 1 napwu

10.2. Mpu npoBeaeHun Kaspi nposepku no cnopHon Onepauum ¢
Lienbio CHMXEHNS pUcka HeCaHKLMOHMPOBAHHOIO MCNOMNb30BaHNS
Kaptel Kaspi, B uHTepecax KnueHTa, MOXeT MO CBOeMy
YCMOTPEHUIO MPUHATL Mepbl ANst NpefoTBpalleHnst YObITKOB 1
pacxogoB KnueHta, Bkntoyas bnokuposaHue Kaptbl 1 (unm) ee
n3baTUE.

10.3. B TeveHune cpoka paccMoTpeHus npeTteHsnn KnneHta Kaspi
HauncnseT Ha cymmy crnopHom Onepaumu nnaTbl U KOMUCCUM,
KoTopble nognexat onnate KnmueHTom cornacHo [orosopy wu
Tapudam. lMpegbsasnenne KnneHToOM npeTeH3uuM no CnopHON
Onepaunn ¢ ucnonb3oBaHmem KapTbl He ocBoGoxaaeT KnueHTa
OT UCMONHEHUs1 06513aTEeNbCTB MO OCYLLECTBIEHWIO NaTeXen B
cooTBeTCTBMM C [loroBOpOM.

10.4. Ecnu npeteH3us KnueHta no cnopHon Onepauun Gbina
npusHaHa Kaspi o6ocHoBaHHOW, Kaspi Bo3BpallaeT cymmy Takon
Onepaunn nMbo ee 3KBUBAIEHT.

10.5.B cnyyae, ecnMm B pe3ynbrate MNpPOBEAEHHOrO
paccnegoBaHus no 3assneHuto KnveHta no cnopHon Onepaumm
npeTeH3ns KnneHTa npusHaeTcs HeobocHoBaHHON, Kaspi Bnpase
notpebosaTb OT KnneHta onnatntb No yakTnyecko CTOMMOCTU
Bce pacxoabl Kaspi, cBsizaHHble ¢ npoBedeHuem Kaspi
cnyxebHol NpoBepku Mo Takon cnopHon Onepauun.

10.6. Kaspi paccmaTpuBaeT obpalieHust KnveHTa, B TOM yucne
No  HECaHKUMOHMPOBAHHOMY nfaTexy, a Takke npu
BO3HUKHOBEHMU WHbIX CMOPHbIX CUTyaLWl, CBA3AHHbLIX C
ucnonb3oBaHvem KapTbl, B TeyeHue Tpuauatu KaneHaapHbIX
OHEeN CO OHSA NoNyyYeHus Takux obpalleHnii.

10.7. Cpokn paccmoTpeHusi obpalleHunss KnueHta  MoryT
npesbiwaTb cpok 30 kKaneHAapHbIX AHEN CO AHS NOMyYeHNs Taknx
o6paLleHuii B criyqae CoBepLLEHMS orepaLim C UCMOMb30BaHNEM
KapTbl B ceTn 6aHKka-HepesuaeHTa Pecnybnukn KazaxctaH, HO He
6onee, yem Ha 30 KaneHOapHbIX OHEW, O 4eM coobLiaeTca
3a9BUTENIO B MUCbMEHHOW opMe B TeyeHue 3 KaneHOapHbIX
OHEeN ¢ AaTbl NpoASIEHUS CPOKa PacCMOTPEHNS.

10.8. Kaspi Bo3BpawaeT geHbrn KnueHTy no obocHoBaHHOM
NpeTeH3nM TOJNbKO NOCIe TOro, kKak OHW Obiny Bo3BpaLleHbl Kaspi,
cobntoaas Hopmbl 1 npaeuna Kaspi u (unu) MMC u (unn) CIK.

10.9. B cnyyae npuuuHeHuss ybbiTkoB  Knnenty  npwu
OCYLLECTBIIEHNN HeCcaHKUMOHMpOoBaHHOro nnartexa no Kaprte,
Kaspi 0653yeTcst BO3MECTUTb NPUYMHEHHBIN Yuiepb B pasvepe
HecaHKLMOHMPOBaHHOro nnartexa B TedeHue 30 HeN ¢ MOMeHTa
MoOnyYeHnss COOTBETCTBYIOLLEIO MUCbMEHHOro TpeboBaHus
KnueHTa, npu ycnosuuv npegoctasneHns KnMeHTom JOKYMEHTOB,
NoATBEPXKAAIOLLMX BUHY Kaspi B COBepLUEHUN
HeCaHKLMOHMPOBAHHOIO nnaTexa.
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10.10. TapanTtapablH ~ apacblHga  gaynap, Kapama-
KauLWbINbIKTap MeH Kenicneywwinikrep TyblHAafaH >Xaraanaa,
onap KasakcTtaH Pecny6nukacbIHbIH KonaaHbICTafbl
3aHHamacbliHAa OenrineHreH TapTiNnNeH gayabl COTKa AeWniHri
HemMece COTTaH TbiC ToOpTinNMmeH peTTey OGoWblHWA Lwapanap
(coHblH iwiHge, Gipak LWeKTenMen: LWarbiMaaHy >XYMbICbIH
XYpridy, Tanantap MeH xabaprnamanap xongay, (bakcMmMmunbaik
OannaHbICNeH XoeHe 3aHaa ThibIM canbiHOaFaH Oacka aa

6annaHbIC KypangapbiH nanganassin, XaTTapMmeH,
anekTpoHablk XxabapnapmeH, SMS-xabapnapmeH anmacy)
KongaHaabl. [ayabl coTka OewniHri Hemece COTTaH ThiC

TOpTiNNeH peTTey OoWbIHWA KOMAaHbinFaH LapanapabliH
HaTUXecCiHOe TapanTap KeniciMre kernMmereH kesae, aay Kaspi-
OiH opHanackaH >epi OomMblHWAa coT TapTibiMeH Lwelyre
Gepinepqi

10.10. CrtopoHbl B crnyyae BO3HUKHOBEHUS MexXay HUMK
CMopoB, NPOTUBOPEYMIA U pasHOrnacui, NPUHUMalT Mepbl Mo
pocynebHoMy unu BHecyaeOGHOMY YperynvpoBaHuio cropa B
nopsiake, yCTaHOBMEHHbIM AeNCTBYOLWMM 3aKoHOA4ATENbCTBOM
Pecnybnukn KasaxctaH (B TOM u4ucrne, HO He MCKMo4Yas:
npoBefeHVe NPETEH3NOHHON paboThl, HanpaBneHve TpeboBaHWn
M yBeOOMIEHUN, obMeH  nucbMamu,  3NEKTPOHHbLIMU
coobueHnamum, SMS coobLueHnaMn, hakCUMUIIBHON CBA3bIO U C
UCMOnb30oBaHWeM [PYrux CpeacTB CBSA3W, He 3anpeLueHHbIX
3akoHoM). [lpu HeOgoCTMXEHWM CTOpOHaMu cornacus B
pesynbTaTe NPUHATLIX Mep Mo AocyaebHoMy nnm BHecyaebHomy
yperynupoBaHuIo criopa, Crop nepegaeTcs Ha paspelleHve B
cynebHom nopsake, no MecTy HaxoxaeHus Kaspi.

k% ¥
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Tenem kapTacblHa 8He arbiMaarbl LUOTKA KbIBMET KepceTyre
KOCbINy LWapTbiHa
Ne1 kocbiMLLa

KapTaHbl nanganaHy
epexeci

1. KapTaHbl any

KapTta, coHblH iwiHae KocbiMwa kapta KnneHTke nnactuk
TypiHae Kaspi-giH 6eniMmweciHae Hemece baiinaHbic apHanapbl
apKbinbl ANEKTPOHAbIK TypAe (TeXHMKanbIk MymkiHAik 6ap 6onca)
Gepinen,.

OCH-kogbl  KnueHTke bBannaHbic  apHanapbiHbiH - GipiMeH
xabapnaHagbl. Erep Knuent OCH-koaThl anmaraH xarganaa,
ofraH [CH-kogblH any yuwiH KnuneHTTepre konpay kepceTy
Kbl3mMeTiHe xabapnacy kepek Hemece TeXHUKanbIk MyMKiHAik 6ap
6onraH ke3ae Kaspi.kz-teri XKeke kabuHeTTe any Kepek.
KocbimMwwa kapTaHbl anfaH keafe KnveHT oHbl KocbiMLua kapTaHbl
ycTayubira 63 6eTiHwe 6epeni xaHe JCH-koabiH xabapnangebi.

KapTaHblH KongaHbiny Mep3iMi OHbIH, OH XafblHAa KepceTinreH
XoHe anablH eKki UMMPbIMEH X8HE XKbINAdblH COHFbl €Ki
undpbimeH 6GenrineHeai. Kapta oHga kepceTinreH aW MeH
XbinAblH - (KOCa anfaHga) COHFbl  KyHIHE OeliH  >xapamipbl.
OneKTpoHAbIK TypAe whirapbinFaH Kapta Kaspi-giH anksiHaaraH
BannaHbic apHanapbiHblH, ~ GipiveH Hemece GipHelueyimMeH
xabapnaHfaH Mep3iMiHiH COHfbl KYHiHE (koca anfaHga) AemiH
XKapamapl.

KnueHt atbiHa KocbiMwa kapTa wWheifapbiiFaH  KocbiMwa

KapTaHbl yCTayllblifa OHbl BepreH xargavnapgbl Kocnaranaa,

KapTaHbl 6acka TynFanapra nanganaHyra 6epyre, COHbIH iWiHae

ceHimMxaT OGoublHIWA Hemece kenin peTiHOe OGepyre ThbiibIM

canblHagbl.

2. KapTtaHbl nanganaHy

KapTa:

- cay[a XaHe KbI3MeT KepCceTy OpblHAapbiHAa Tayaprap MeH
KbI3MET aKbICbIH Terney;

- MyHAaw onepaumsinapbl Xyprisyre apHanfa

TepmunHangapda, Konma-kon  akwa  GepeTiH/kabbinganTbiH
opblHOapAa Konma-kon akwa any, cany;

- NHTepHeT xeniciHae ayaapbIM Xacay >aHe 3aT caTtbin any YLuiH
TUWiCTi Typaeri kapTanap xaHe (Hemece) xynenep yuwiH LWapTTa,
Kaspi-aiH iwki kyxaTTapblHaa ke3genreH xeHe (Hemece) Kaspi
BaiinaHbic apHanapbl apkblibl xabapnanTblH - eckepTynepai
LeKkTeynepai, PyHKLMOoHanNab! eckepe oTblpbIin NanganaHbiiagb.

MyHpaan onepauusanappl xyprizyre apHanfaH TepmuHangapaa
KOnma-kon akwa any, cany YWiH OHblH  3KpaHblHAAfbI
HyckaynblkTapabl opblHaay kaxeT. Erep OCH-kogbl 3 peT kaTte
eHrisince, Kapta O6yrattanagbl. OnepauusiHibl asiktan, KapTtaHbl
XoHe (Hemece) aKlwaHbl Te3 any Kepek, 9WTrnece Kopfay XXymeci
icke  Kocbinbin, KnMeHTTIH akwacbiH caktay MakcaTtbliHaa
TepmuHan KapTaHbl Hemece akwaHbl yctan kanagbl. Erep
TepmuHan KapTaHbl yctan kanca, KnueHttepre kongay kepcety
KblaMeTiHe xabapnacy kepex.

KnueHTTiH >xeke 6acbliH KyanaHAblpaTbiH KyXKaTTbl KOPCETKEH
Kesde faHa Konma-kon akwaHbl Kaspi-aiH KaccacblHaH anyra
Gonaapl.

BannaHbiccbl3 Tenem kapTodkacbliH navganabin, 25 000 (kubipma
6ec MbIH) TeHregeH acnamTbiH coMara onepauusinapabl gepbec
CoIKeCTeHAIpY HOMIpIH eHri3bel xypridyre xon 6epineai.

MHTepHeT xeniciHae 3aT caTbin arnfaH Ke3ge CeHiMAi ekeHiHe ke3
XKETKi3inreH, TekcepinreH MHTepHeT-ayKeHaepai nanaanaHfaH XeH.

MpunoxeHne Ne1
k [loroBopy npucoeanHeHusi K OGCNYXMBaHWIO NMaTEXHOW KapTbl 1
TeKyLero cyeta

[lpaBuna

nons3oBaHus KapTomn

1. Nony4eHune KapTbl

KapTa, B T.4. [JononHuTenbHas kapTa, Bbigaetcs KnveHTy, Ha
nnactvke B OTAeneHun Kaspi unu B 3MeKTPOHHOM BuAae Mo
KaHanam cBsiaun (Npy HanMynmM TEXHUYECKON BO3MOXHOCTH).

MNH-kop coobwaetca KnueHty no ogHomy n3 KaHanos cBsiau. B
cnyyae, ecnu KnueHt He nonyuun MNWH-koa, emy Heobxoanmo
o6paTuTtbesa 3a NUH-kogom B Cnyx0y nogaepxku KnneHtos mnnm
nonyynTb ero B JlnyHom kabuHeTe Ha Kaspi.kz npu Hanuuum
TEXHUYECKON BO3MOXHOCTMU.

Mpwn nonyyeHumn [ononHutensHon KapTbl, KnneHt
CaMOCTOATENbHO nepefaeT ee [lepxatento AOMONHUTENbHON
kapTbl u coobwaet MH-koa.

Cpok pencteusi KapTbl, yka3aH Ha ee InULEBON CTOpPOHE U
obo3HavaeTca OBymsi undppamm mecaua M ABYMsS NMocnegHumMu
uncppammn roga. Kapta pencreuTenbHa A0 MNOCNEAHEro AOHsi
(BKMIOYMTENBHO), yKa3aHHOro Ha Hew mecaua wm roga. Kapra,
BbiNylWEHHass B 3MEeKTPOHHOM Buae, OencTBuTeNnbHa OO
nocrnegHero OHs cpoka (BKMHYUTENBHO), COOBLLEHHOro OOHVMM
UNn HeckonbkuMK 13 KaHanamu cBa3m, onpegeneHHbix Kaspi.

Mepepaya KapTbl Apyrum nvuam B Monb3oBaHue, B T.4. U MO
[JOBEPEHHOCTN WMM B KayecTBe 3arnora, 3anpeliaeTtcsi, Kpome
cnyvyaeB nepefayn KnveHtom [ononHUTEnbHOW KapTbl
Jepxateno OONONHUTENbHOW KapTbl, HA UMHA KOTOPOro OHa
BbINyLLeHa.

2. Nonb3oBaHne Kapton

KapTa MOXEeT UCNOJ1b30BaTbCA ANA:
- onnaTbl TOBAPOB U YCINyr B TOProBbIX N CEPBUCHbLIX TOYKaX;

- nonyyvyeHuda, BHeCEeHUA Haln4yHbliX [JeHer B TepMMHanax,
npegHasHa4YeHHbIX And OCyLWeCTBIeHNA TakKnx OI'IepaLl,I/IVI, NYyHKTax
BbI,EI,aLIM/I'IpVIEMa HanM4HbIX OEeHer;

- NepeBOAOB W NOKYNOK B ceTu VIHTepHeT,
C y4yeTOM YCMOBWI, OrpaHu4eHuin, yHKUMOHana pAans kapt
COOTBETCTBYIOLLErO BuAa M (Mnun) cUCTEMbI, NPEAYCMOTPEHHbIX
[oroBopoM, BHYTpPeHHUMM AokyMeHTamu Kaspi u  (unu)
coobuaembix Kaspi no KaHanam cBsasu.

Ons nonyyeHus, B3HOCA HanW4yHbIX AeHer B TepmuHanax,
npegHasHadeHHbIX  ANsi  COBEPLUeHWs  TakuX  onepauui,
HeobXxoaMMO cnefoBaTb MHCTPYKLUSIM Ha ero akpaHe. Ecnu MUH-
kog 3 pasa HabpaH HeBepHo, Kapta 6nokupyetcsi. CoBepLums
onepauuto, Heobxogumo 3abpaTte Kapty u (unm) JeHbrm
He3amenMTenbHO, MHave cpaboTaeT cuctema 3alnThbl, U B Lensx
COXpaHHocTM pgeHer KnveHnta, Kapta wunu pgeHbrn  Oyayt
3agepxaHbl B TepmuHane. Ecnu TepmuHan 3agepxan Kapty,
HeobxoamMmo 06paTtuTbes B Cnyxby noaaepKku KNneHToB.
Mony4yeHne HanuMyHbIX B kacce Kaspi NponsBoauTcst TONbKO Npu
npeabsiBNEHUN  OOKYMEHTa,  YAOCTOBEPSIOLLEro  NIMYHOCTb
KnnenTa.

OcyLecTBneHre onepaummn Ha CymMMy, He NpeBbILLatoLLY0

25000 (pBapguaTe MATb ThiCAY) TEHre C UCMONb30BaHMEM
OECKOHTaKTHOW MriaTeXXHOM KapToukM AonyckaeTtcs 6e3 BBeAeHUs!
nepcoHasnbHOro AeHTUMKaLMOHHOIO HoMepa.

Mpn coBeplweHMM MOKyMmok B ceTu VIHTepHeT crnegyet
nonb30BaThbCsl  MPOBEPEHHbIMU  WHTEPHET-MarasuHamu, B
HaJeXXHOCTU KOTOPbIX ECTb YBEPEHHOCTb.
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KapTa 6oiibiHIWa onepauusinap, KaptaHbiH aepektemenepi, Kapta
GolibIHLWA, COHbIH iWwiHae KocbiMLla kapTa 6oibiHWa Onepauusinap
BomblHWAa LWeKTeynep, NMMUTTEP Typarnbl aknapaTTel xaHe backa
na manimetTepai Kaspi.kz-te kepyre 6onagpl.

3. KapTtaHbl kanTa LWwbirapy

KongaHbiny mepsimi askrtanfaH coH Hemece esre
Xargannapaa:

- Kaspi o3 OeTiHWe, COHbIH,  iWiHaOe KapTaHbIH
WbiFApbINyblHAA akay Hemece Kaspi-aiH TepmuHangapbiHbiH,
TapanblHAa e3re XXapaMcbi3ablKTap aHbIKTanfaH xxaraanna;

- KanWTa LWhbIfapbinatblH  KyHri  KongaHbicTarbl  Kaspi-aiH
TapudTepiHe can KapTaHblH COHfbl KOndaHbinaTblH anbiHAA
Hemece KapTaHblH KOnAaHbiny Mep3iMi askranfaHHaH KewiH
KnneHTTiH eTiHiwi 6onbiHwa KapTaHbl kanTa weiFapaabl.

XoranraH KapTaHbiH OpHblHa KapTaHbl aybICTbIpy Hemece
xaHa Kapta weirapy KnueHntTtiH Kaspi-re GepreH »asbawa
Hemece aneKTPOHAbIK OTiHiWiHiH, HeridiHae Xyprisinegi.
KnueHT KapTaHbl kaWTa LWblFapyFa SMneKTPOHAbIK OTiHiLTi
Kaspi Kaptomatta He 6Gonmaca Mob6unbai KocbiMilaga
(MyHOawm KbiaMeT kormkeTimai 6onfFaH kesne) 6epegi.

KnuenTke KapTta Kaspi 6enimweciHge 6epinegi.

Kaspi kavita wbifapraH cotte Kaspi Wapt 6GorbiHwa esi
alHanbICka  WblFapaTblH  Tenem  KapToukanapbl  YLIiH
KonpaHaTblH/NanganaHatbliH cunatraMa (COHbIH, iWiHae Typi,
dyHKUMANapbl, cunatbl, AW3alHbl, Tanantapbl, TapudTepi
*aHe T.6.) GombiHWa KapTaHbl kaniTa whbiFapbin, KnneHtke
Gepepi.

4. KapTtaHbl byraTTay

Erep Ciz KaptaHblH xaHe (Hemece) KocbiMila KapTaHbIH
OfanfaHblH  aHblKTacaHbpl3  HEMece  OHblH  3aHCbI3
nanganatbinfarbl Typansl cisre 6enrini 6onca, Kaspi.kz-Teri
XKeke kabnHeTTe KapTaHbl xaHe (Hemece) KocbiMLLa kapTaHbl
OyraTTaHbI3.

>Keke kabvHeTke Kipe anmaraH >xargaaa, COHbIH, iWiHae ysrnbl
TenedoH Hemece OHbl navganadbin, Mobwunbai KocbiMia
apkbinbl XKeke kabuHeTKe KipeTiH e3re KypbiriFbifa KOrpKeTiMainik
GonmaraH (>KoFanfaH, ypnaHfaH, CbiHFaH xaHe T. 6.) xarganaa,
Kaspi-giH ke3 kenreH GenimweciHe Hemece 9999 TenedoH
HeMmipiHe (LweTenaeH TenedoH cokkaH ke3ae +7 (727) 258 59 65,
+7 (727) 258-59-89) xabapnacbIHbI3.

ByratTay Typanbl Tanantbl KnueHT KonFaH 6onbin caHanagpl
xoHe Kaspi KaptaHbl Oyfatray cangapbl (COHbIH ilwiHAe
KnueHTTiH Hemece Kocbimiua KkapTaHbl ycTayLbiHbIH KocbiMiua
KapTaHbl OyfaTTaFaHbl) VYLWIiH alTbinFaH  WarbiMaapabl
Kabbingamangpl.

Kapta OyrattanfaH kafgaga KnveHT  GuMeTpusinblk
counkecTeHaipyaeH coTTi eTkeH ke3ae Kaspi TepmuHangapbiHaa
KOnma-Kon akLia any Mymkingiri caktanagbl.

5. KapTaHbl nanganaHraH Kesgeri
kayincisgik wapanapbl

ApHarbl  CisgiH,  KayinciagiriHia ywiH KnueHTTiH/KocbiMwa
KapTaHbl yCTayllblHblH 8p caTtbin anfaH 3aTbl Kaspi-geH
KnueHTtke/KocbiMwa kapTaHbl ycTaywbiFa SMS-xabap/Push-
xabapnama kongay — apKbiUibl cyvemerngeHeqi. byn
KnunenTtke/KocbiMWwa kapTaHbl yCTayllbifa  caTtbin  anfaH
3aTTapbliH  Kkepin, 6Gakblnan oOTbipyFra  MyMKiHAIK  Gepepi.
KapTaHpbl3 apkbinbl  pyKcaTCbl3  XKyprisinreH onepauvsnap
bombiHWwa  SMS-xabapnapgbl/Push-xabapnamaHbl  kepe
canbicbiMeH KapTtaHbl3abl Aepey OyFaTTaHbI3.

KnueHT Kaspi.kz apkbinbl, COHbIH iwiHae Mobunbai
KocbiMIaaa KocbiMLLa kapTaHbl YCTayLlblHbIH, CaTbin anfaH
3aTblH Gakbinan anagp.

WHdbopmaumio 06 onepaumsix no Kapte, pekBusutax Kaptbl,
orpaHnyeHusix, numutax no Onepauusm no Kapte, B T.4. no
JononHutensHon KapTe, U ApyrMe CBeAEHUs MOXHO MOCMOTPEeTb
Ha Kaspi.kz.

3. MNepesbinyck KapTbl

KapTa no ncreveHun cpoka genctemsa nnbo B UHbIX Cryyvasx
nepeBbInyckaeTcs:

- camocTosTenbHO Kaspi, B TOM 4ucre B Criyyae, BbISBIIEHUU
6paka BblNycka kapTbl, NN UHbIX HENCNPABHOCTEN HA CTOPOHE
TepmuHanos Kaspi;

- no obpaweHnto KnueHTa B TeuyeHue nocregHero mecsua
aenctemsa KapTbl nnm nocne okoHYaHusi cpoka gencteusa KapTbl
cornacHo evcTBYIOLWMM Ha AaTy nepesbinycka Tapudam Kaspi.

3ameHa KapTbl vnu BbINyck HOBOM KapTbl B3aMeH yTpayeHHON
NPON3BOAATCA Ha OCHOBaHWM MUCbMEHHOTO WM 3MNEKTPOHHOro
obpaueHusa KnneHta, npeacTasneHHoro B Kaspi.

OneKTpoHHoe obpalleHve Ha nepeBbINycK KapTbl
npepocrtasnseTca KnueHtom B Kaspi Kaptomate nnum MobunsHom
NPUNOXeHUN (Npn JOCTYNHOCTUN TaKom dOyHKLMW).

KapTa npegoctaensetcs KnneHTty B otaeneHun Kaspi.

Kaspi nepesbinyckaeT u npepoctasnsetr Knuenty Kapty Tom
cneundmkauum (B T.4. BMAA, PYHKUMIA, XapakTepuCTuK, An3anHa,
ycnoBun, tapucoB n T.4.), KOTOpas Ha MOMEHT MepeBbInycka
npumeHsieTca/vcnonedyetca  Kaspi  Ang  SMUTUMpYEeMbIX UM
nnaTexHblX KapToyek no Jorosopy.

4. bnoknpoBka KapTbl

Ecnn Bl o6Hapyxunu nponaxy Kaptbl n (unu) JononHUTENbHON
KapTbl v Bam cTano n3BecTHO 0 ee He3aKOHHOM MCMOSb30BaHWUM,
3abnokupyiite Kapty n (unv) JononHutenbHyto kapTy B JIn4HOM
kabuHeTe Ha Kaspi.kz.

B cnyyae ytpatbl goctyna k JlInuHoMy kabGuHeTy, B T.4. Mpu He
OOCTYMHOCTM (yTepe, Kpaxe, MonoMke u T.A4.) MOBGUMNBbHOro
TenedoHa UNM MHOrO YCTPOWCTBA, C MCMOMb30BaHWEM KOTOPOro
ocywiectBngeTca [ocTyn B JIMyHbIi  kabuHeT nocpeacTsoM
Mo6unbHoro npunoxeHus, obpatutecs B Noboe otaeneHne Kaspi
unu no TenecoHy 9999 (4N 3BOHKOB 13-3a rpaHnLbl MO TeENegoHy
+7 (727) 258 59 65, +7 (727) 258-59-89).

TpeboBaHne o 6roKMpoBaHNM cumTaeTcs ncxogawmum ot KnveHra
M npeTeH3um 3a nocrneacteus bBrokumpoBanns Kaptel (B T.M
©6noknpoBku [lononHuTensHom kapTbl KnueHtom nnn Oepxartenem
OOMONHUTENBHOW KapTbl) Kaspi He npuHMMatoTcs.

B cnyvae 6nokupoBku KapTbl coxpaHaTecs BO3MOXHOCTb CHATUSA
HannyHbix B TepmuHanax Kaspi npu ycnoBuu yCneLuHOro
npoxoxaeHusi KnueHtom GumeTpuyeckon ngeHtudunkaumm.

5. Mepbl 6e3onacHocTn npwm
ncnonb3oBaHnn KapTobl

CneuvansHo pgns Bawen 6e3onacHocTv, Kaxgasi MOKynka
KnueHTa/lepxaTens [ONOMHUTENbHOM KapTbl COMPOBOXAAeTcs
SMS-coobLeHnem/Push - yBegoMmneHvem oT Kaspi
Knuenty/[epxatento [OMOMHUTENbLHOM KapTbl. 3TO MO3BOMSET
KnueHty/[epxxaTento  OOMNOMHUTENbHOM  KapTbl  BuAETb U
KOHTpONupoBaTb CBOM MOKynku. Kak Tombko Bbl Buaute SMS-
coobuweHus/Push — yBegoMneHne no HECaHKUMOHWPOBAHHBLIM
onepauusim ¢ Bawein KapTbl, cpasy e 6nokupyiite KapTy.

Knunent MOXeT KOHTPONMpOBaTh NOKYMKK OepxaTens

OOMNONMHUTENBHON KapTbl nocpeacTBoM Kaspi.kz, B T.4. B MobunbHom
NPUNOXEHUN.
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AKlWaHbI3abIH Kayinciagiri ywiH KapTta xxeHe (Hemece) KocbiMiua
kapta apkbinbl  Ciz  Kaspi.kz mobunbai  kKocbiMwackiHaa
WHTEpHEeTTEH caTbIn any MyMKiHAIrMH Koca anackl3 Hemece eLlipe
arnachbi3 xaHe www.kaspi.kz-Te konannbl comaHbl TaHaamn
anacbi3.

Bakbinay ywiH Kaspi.kz mobunbai kocbiMLackiHa Tipkenin,
esiHisre Komavnbl ke3 KenreH yakblTTa Kapta OGovibiHwa
onepaumsnapbiHpi3abl Kapan oTblpyabl YCbIHAMbBI3.

KapTaHbl anfaHfa xoHe LLapTThl xxacackaHra geniH KnueHt
Kayincisgikti  paciMaepiH caktay >keHe KamTamacbid eTy
MakcaTblHAa ©3iH XoHe 63 KyxaTTapblH oTo/6enHeTycipinimre
Tycipyre kenicimiH 6epegi. KnmeHTTiH dhoTo/6erHecypeTiH Kaspi-
re 6epy xoHe Kaspi-ge 6onybl WapTTel xacacyablH MiHOETTI
XoHe eneyni Tanabbl 6onbIn Tabblinagpl.

AynapbIM xacafaHga Kblparbl 60MbIHbI3, aTnece akwaHbI3apl
XofanTbin any Toyekeni 6ap. Anaskrap, OHblH iWiHAe e3aepiH
KaHOoah ga Gip MeMnekeTTiK, KyKblK KOpfay >oHe e3re ae
opraHgapgblH ~ Hemece — GaHKkTepaiH — KblameTkepi  gen
TaHbICTbIPATbIH agaMaap Ci3ai ayaapbiM xacayra Maxoypneyi
MYMKIH.

Erep ci3 aymapbim xacacaHbl3, Kaspi-AiH OHbIH KYLLiH XOtofa
X8He ayaapbiMAbl anyliblHbiH, LIOTbIHAH OHbIH, HYCKaybIHChI3
)X8He KerniCiMiHCIi3 Hemece COTTbiH LeLliMiHCI3 aKLwaHbl
KanTapyFa XeTKinikTi Heriaaepi bonmangpl.

Erep ci3 anaskrapra Tan OonfaHbIHbI3fa KyOiKTEHCEH3,
KnueHTTepai kongay kbiameTiHe xabapracbkiHpl3, Kaspi MiHOETTi
Typae wapa KongaHagbl.

6. KapTaHbl nanganaHraH Ke3aeri
MiHOETTi TananTtap

- ACH-kogpb! MeH 6aHK KapTacblH OHbIH, YCTayLUbIChl 60MbIN
TabbINMManTbiH agamaapra 6epmeHis;

- OCH-kogpblH 6aHK kapTacblHa »a3baHpbl3;

- ACH-kogpbIH kapTameH Gipre cakTamaHbI3 XaHe OHbl HemMece
CVC/CVV-KoaTbl OHbIH yCTayLbIChbl 60MbIN TabbiMManTbIH
agampapra xabapnamaHpi3;

- KapTaHpI3 Typanbl aepekTepai (kapTaHblH, HOMIPiH, KapTaHbIH
KongaHbiny mMep3iMiH, onepauusiHel pactay koabiH (QCXK),
Kaspi.kz-ke kipy yLiH nanganaHaTbiH NOMVHIHI3 6eH
naponiniaai) TenedoH apkbinbl xabapnamaHbis;

- [epbec aepekTepiHiaai ewwkimre xabapnamatpi3. Cisgin,
naponiHiaai, )xeke 6acbiHbI3abl KyanaHabIpaTbiH KyKaTbIHbI3AbIH,
HOMIpIH >xaHe KapTaHblH, HOMIpi MeH KonaaHblry Mep3iMiH, OHbIH,
OCH-koabiH, CVV (kapTaHblH apTkbl 6eTiHaeri 3 undp), 6aHkTik
KapTa OoWbIHLIA COHfbI Onepaunanap Typanbl aknapatTbl
HeMece backa Kynusi aknapaTtTbl CypaTKaH Ke3 KenreH
KOMMaHusiFa, CalTka HeMece TyrFara KYMOHMEH KapaHbI3;

- KapTtaHbl, Mbicansl, Tayap HEMeCe KbI3BMET aKbICbIH TefiereH
Kesfe kapaychi3 KanablpMaHbl3;

- Onepauus xyprisreHHeH KeliH kapTaHblH Cisre TMecini ekeHiH
Ke3 XeTKi3in, 63 kKapTaHbI3abl anyabl YMbITNaHbI3;

- BaHkomat opHanackaH yin-xawnra kipy ywiH JCH-koaTbl
eHridyai Tanan eTeTiH Kypbinfsinapabl nanganaHbanbs;

- CeHimci3 cayaa xeHe cepBuC yMbiMAapbIHAA, COHbIH, iLiHAE
WHTEepHEeT-ayKeHAepAe Terem kapTanapbiH naiganaHoaHbI3.
MHTepHeT xeniciHae 3aT caTbin anfaH kesge TekcepyaeH eTKeH,
CeHiMAiniriHe 3iHi3 K63 XeTKi3reH MHTepHeT- AyKeHaepai
narnganaHyra TbIpbICbIHpI3;

- TenedoH/dakc apkbinbl HeMece VIHTepHeT xeniciHae
Tayapnapfa HemMece Kbl3MeTKe Tancbipbic 6epreH ke3ge OCH-
KOAbIH NarpanaH6aHbl3. VIHTepHeT-TpaH3aKLUmMs Xypridy YLUiH
[OCH-koabIH eHrigy Tanan eTinmenai;

- OneKTPOHAbIK MOLUTaHbI3Fa XXOMNAaHFaH xaTTapra Hemece
Xeke oepekTepiHisai He KapTaHbl3 Typanbl gepektepai
CypaWiTblH yThICTapfa KaTbICY >alnbl YChIHbICTapFa xayarn
OepMeHis.

[ns 6e3onacHoctn Bawwwmx aeHer, no Kapte u (unu) JononHuTensHowm
KapTe Bbl MOxeTe BKMoYaTb UMW BbIKMIOYNTL BO3MOXHOCTb MOKYMOK
B WHTepHeTe W BblbMpaTe yoobOHylo cymmy Ha www.kaspi.kz, B
MOGUNbHOM NpunoxeHun Kaspi.kz.

[ns KOHTpONs peKoMeHOyeMm 3aperucTpupoBaTtbCs B MOOMITBHOM
npunoxenun Kaspi.kz, n B ntoboe ynobHoe ansa Bac Bpemsi cMoTpeTb
Bawwwn onepauum no Kapre.

o nony4denusa KapTbl 1 3akntovenus [lorosopa, KnneHT ¢ uenbio
cobntofenHns " obecneveHuns npoueanyp  6esonacHocTu
npeaocTaBnseT cornacue Ha oTo/BuaeocHLEMKY cebs n cBomnx
pokymeHToB. MNepepaya B Kaspi n Hannumne B Kaspi ¢oto/Buaeo
n3obpaxeHus KnmeHTta siBnsetca obss3aTenbHbIM U CyLLEeCTBEHHbIM
ycrnoBwuem 3aknoyveHus [loroBopa.

ByabTe 6OMTENbHLI NMPY COBEPLUEHWM NEPEBOAOB, B MPOTMBHOM
criydae Bbl pucKyeTe NnoTepsitb AeHbrn. MoLLeHHUKU, B TOM yucne
npeacTaBnsolmMecs paboTHUKaMK KaKuMx-NMbBo rocyaapCTBEHHbIX,
NpaBoOOXpPaHUTENbHbIX W  WHbIX OpraHoB unu 6aHkoB, MoOryT
BbIHY>aTb BaC COBEPLUMTb NepeBos.

Ecnn Bbl coBepwuTe nepesod, Kaspi He uMeeT [0CTaTOYHbIX
OCHOBaHWUM ON1s ero OTMEHbI U BO3BpaTa AEHEr Co cyeTa nony4yarens
nepesoaa be3 ero YKa3aHua 1 cornacua nnu peleHna cyaa.

Ecnu Bbl nopospeBaeTe, 4YTO CTOMKHYNUCb C  MOLUEHHUKaMMU,
obpatutecb B Cnyxby nogoepxku knueHtoB, Kaspi o6s3aTensHo
NpUMET MepbI.

6. Obs3aTenbHble
ncnonb3oBaHnn KapTb

- He nepepnasarite MNH-kog n 6aHKOBCKyO KapTy nuuam, He
ABMNSAIOWLMMCS ee AepXaTensamu;

- He 3anucbiBainTe MNMWH-koa Ha 6aHKoOBCKOW KapTe;

TpeboBaHus npu

- He xpanwnte NWH-koa BMecTe ¢ kapTon 1 He coobLLanTe ero nnm
CVC/CVV-koa nuuam, He SBRsioWUMCS ee aepxatensamu;

- Hukomy He coobuialiTe aaHHble Balien kapTbl (HOMep kapThbl,
CpOK AEeNCTBUS KapThl, KOA-NOATBEPKAEHNSA onepauun (KCOW),
Baw norvH 1 naponb, ucnonb3yemein Ans Bxoaa Ha Kaspi.kz, B T.u.
no TenedoHy;

- Hukomy He coobuiaiite Bawwm nepcoHanbHble AaHHbIE.
OTHOCUTECH C NOAO3PEHNEM K OGO KOMMNAaHWUK, CauTy UNn nuuy,
3anpalunBaioLLUmM BaLl Naporsib, HOMeP AOKYMEHTa,
YAOCTOBEPSIOLLEro IMYHOCTb, HOMEP U CPOK AENCTBUA KapTbl, eé
MWH-koa, CVV (3 undpbl Ha 06paTHOM CTOPOHE KapThl),
MHOPMAaLMIO O NOCreaHNX onepaunsx no 6aHKOBCKOM KapTe unm
OpYrylo KOHmAeHUMansHy MHopMaLmio;

- He ocraBngiTe kapTy 6€3 npucmoTpa, Hanpumep, npu
npoBeAEeHNM ONnaThl TOBApOB UMW YCNyT.

- He 3abbiBanTe 3abupaTe Baluy kapTy nocne npoBegeHus
onepauuu, yoeauBLUNCL, YTO OHa NpUHaanexuT Bam.

- He none3yiitecb ycTponcteamu, koTopble TpebytoT BBoaa MNMNH-
Kkoda Ans AocTyna B MOMeLLeHve, rae pacrnonoxeH 6aHkomar;

- He ncnonbayite nnaTexHble KapTbl B OpraHM3auuax TOProsmv u
cepBuca, B T.4. B VIHTepHeT-MarasuHax, He Bbi3blBaloLLMX AOBEPUS.
Mpw coBepLLEeHUM NOKYMNOK B ceTu VIHTepHET cTapaiiTech
NoMb30BaTLCH MPOBEPEHHLIMW MHTEPHET-MarasuHaMmu, B
HaAEeXHOCTU KOTOPbIX Bbl yBEpeHb!;

- He ncnone3aywte MNWH-koa npu 3akase ToBapoB Unu ycnyr no
TenedoHy/dakcy unu B cetn NHTepHeT. ina nposeaeHus
WHTepHeT-TpaH3akummn NMNH-koa He TpebyeTcs;

- He oTBeuariTe Ha NnocnaHusi No 3NEKTPOHHON NoyTe Unn
NpeanoXeHns y4acTus B po3birpblliax ¢ 3anpocamu o Baiumx
NNYHBIX AaHHbIX UK AaHHbIX 0 Bawen Kapte.
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Kapta Typanbl gepektepai anydblH eH KayinTi TacingepiHiH
Oipi anasiktapabiH Cisre Kaspi-giH (Kaptaga Hemece Kaspi
canTblHAa kepceTinreH Kaspi TenedgoH HeMipiH aybICTbIpbIn),
Tenem >ymneciHiH Hemece kaHgan pa Gip CalTTbiH aTbiHaH
xabapnacybl ekeHiHe Hasap ayAapbiHbI3.

Byn vwiH KapTta OGonbiHwa pepbec pepekrtepai GepyiHisai
Hemece  aybICTbIpybIHbI3AbI  Cypan, JfeKTPoHAbIK  XaT,
yTbiCTapfa kaTtbiCyfa cinteme ongangbel, Kaspi (kayincisgik
KblameTi Hemece 6Gacka OGenimwenep) aTblHaH TenedoH
Cofafbl, LWOTbIHbI3AAH aKLia any apekeTi Typanbl xabapnanabl
XoHe cMmc-xabapmeH yAnbl  TenedOoHbIHbI3AbIH  HeMipiHe
XibepinreH koaTbl anTyabl cypanbl.

7. lWarbimpoapap! kapay

KnueHTTiH WwarbiMaapsl, COHbIH iLWiHAe KocbiMLLa KapTa apKbinbl
XyprisinreH onepauusnap 6GomnbiHWa warbivaapbl  Kaspi-re
Konpay kbiameTiHe xasballa Typae XoHe 3NeKTPoHAbIK Typae
xonaaHagpl.

KnueHTTiH eTiHiWiH kapay mepsimi WapTTeiH TananTapbiHaa
aKblHOanagbl.

8. KnueHTTepre Konpgay kepceTy

KbI3MeETIi

KapTara katbicTbl 6apnblk Macene xeHiHae «Kaspi Bank» AK-
TbiH KnueHTTepre kongay KepceTy Kbl3MeTiHe Tayrik 6owibl

+7 (727) 258-59-65, +7 (727) 258-59-89, 9999 (yaAnbl
TenedoHHaH)  TeredoHaapbl apkbinbl  xabapnacblHpl3.
AnmakTblk KnueHttep ken apHanbl 8-800-080-1881 HemipiHe
xabapnaca anagpl.

O6paTuTe BHMMaHWe, 4TO OAMH M3 CaMbIX OnacHblX cnocobos
nonyyeHnst daHHbelx o KapTe cCOCTOMT B TOM, YTO MOLLEHHMWKM
obpawatotca k Bam oT umeHu Kaspi (nogctaensis Homep
TenedgoHa Kaspi, ykasaHHbin Ha Kapte unu cante Kaspi),
nnaTexHon CUCTEMbI AN Kakoro-Hnbyap canta.

[lnsa 3TOro nocbInalT 3NEeKTPOHHOE NUCbMO, CCbINKY Ha yvacTue B
pO3bIrpbilLax, 3BOHAT C Npocbbon NpefocTaBUTb UMM NOMEHHATb
nepcoHanbHble faHHble no KapTe, 3BOHAT OT wuMmeHun Kaspi
(cnyx6bl 6ezonacHOCTN UNK Apyrux nogpasgeneHun) coobLatoT o
NOnbITKE CHATbL AE€HbIV C BaLero cyeTa 1 NPOCAT CoOBLUMTLCA Ko,
BbICNaHHbIN Ha HOMep Ballero mMobunbHoro TenedoHa B CMC
COO0OLLEHNN.

7. PaccmoTpeHune npeteHsni

MpeteHsnn KnveHta, B T.M. NO oOnepaumsM MOCPEACTBOM
[ononHutensHon kapTbl HanpaensaTcs B Kaspi B NMCbMEHHOM 1
3MeKTpoHHOM BuAe B Cnyxby nogaepxku.

Cpokn paccmoTpeHns obpaweHns KnvenTta onpepenstoTcs
ycnosuamu [lorosopa.

8. Cnyx6a nogaepXKn KNMeHToB

Mo Bcem Bomnpocam kacatowmxcs KapTtbl obpaisanTtecs B AO
«Kaspi Bank» B Cny0y nogaepxkv KNMeHToB KPYrinoCcyTOYHO No
TenedoHam +7 (727) 258-59-65, +7 (727) 258-59-89, 9999

(c  mobunbHoro). [Ons  pervoHanbHbix  KnueHToB  no
MHOrokaHansHomy Homepy 8-800-080-1881.
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